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[7 peBpans 1992 roga | N 2300-1|

POCCUNCKASI ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIoLWUX JOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-3, ot 23.07.2008 N 160-03,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-93)

HacToawuin 3akoH perynvpyeT OTHOLLEHMSI, BO3HUKaMOLWME Mexay NoTpedutensMu M U3roTOBUTENAMMU,
NCMOMNHUTENSMK, MMMNOpPTEPaMK, MPOoAaBLaMW MNPU MpoAae TOBapoB (BbIMOMHEHWM paboT, okasaHuu YCryr),
yCcTaHaBnMBaeT npaBa noTpebuTeneir Ha npuobpeTeHne ToBapoB (paboT, ycryr) Haanexalero kadecrtBa U
Ge3onacHbIX Ans XM3HW, 300POBbS, UMYLLECTBA NOTPEBUTENEN U OKpYXaloLWe cpeabl, NonyyYyeHne MHdopMaumm o
ToBapax (pabotax, ycnyrax) n 06 ux u3rotoBuUtensix (MCNonMHUTENAX, NPogasLax), NPOCBEeLLEHME, FoCyAapCTBEHHYO
N OBLLECTBEHHYIO 3aLLMTY X MHTEPECOB, a Takxe OnpeaenseT MexaHU3m peanusaumm 3TMx npas.

(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3yEMble B HAacTosLLEeM 3aKkoHe:

noTpebuTenb - rpaxgaHuH, UMEKLMA HamepeHue 3akasaTb WM npuobpectn NGO 3akasbiBalOLLUNA,
nprvobpeTaloLWnn - N - UCNONb3yLWUA  ToBapbl (paboTbl, YCRyrM) WUCKMIOYUTENBHO ANs JIYHbIX, CEMENHbIX,
OOMaLLUHUX U UHbIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPeanpPUHUMATENBLCKOM AEATENBHOCTY;
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTENb - OpraHusaumMsi He3aBUCUMMO OT €ee OpraHuM3aLMOHHO-MPaBoBOW (OpMbl, a Takke
WHAMBMAYanbHbIA NpegnpuHMMaTerb, NPOM3BOAsLLME TOBapbI ANs peanusaumum noTpebutensam;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMNHUTENb - OpraHuM3auus He3aBMCMMO OT €€ OpraHuM3auuoHHO-MpaBoBOW (POpMbI, a Takke
WHAMBMAYanbHbBIA NpeanpuHUMaTenb, BbINOMHALWME paboTbl MM OKasbiBawoLWMe ycryru notpedbutensMm no
BO3ME34HOMY [OrOBOPY;

(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npofaBeL, - opraH13aums He3aBMCUMMO OT €€ OpraHU3aUMOHHO-NPaBOBON POPMbI, a TakkKe UHAMBUAYANbHLIN
npeanpvHuMmaTenb, peanusytolme ToBapbl NOTPEBUTENSIM NO 4OFOBOPY KYNMN-NPOAaXM;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

absay ytpatun cuny. - degepanbHbin 3akoH ot 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obasatenbHbIM
TpeboBaHuAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM UM NOPsSAKe, UK YCRoBusM gorosopa (npu nx
OTCYTCTBMU UNWN HEMOMNHOTE YCMNOBUA OBLIYHO MpedbsaBnseMbiM TpeboBaHWAaM), Unu Lensm, Ang KOTopbiX ToBap
(pabota, ycnyra) Takoro poga oO6blMHO WCMNOMb3yeTCcHd, UMM LensM, O KOTopbIX npogasel (McnonHuTernb) 6bin
nocTaBrneH B W3BECTHOCTb MOTpebutenem npu 3aknodeHun Jorosopa, wnu obpasuy n (unu) onucaHui npu
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npoaaxe ToBapa no obpasuy u (Mnm) No onMcaHuio;
(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbI HefocTatok ToBapa (paboTbl, ycnyrn) - HeycTpaHUMbIA HeLOCTAaTOK UMM HEeAOCTaToK,
KOTOpbI He MoXeT OblTb ycTpaHeH 6e3 Hecopa3MmepHbIX pPacxXOf4oB UMM 3aTpaT BPEMEHM, UNKU BbISABNSETCH
HeOoQHOKPaTHO, NNy NPOSIBNSETCS BHOBb MOCMe ero yCTpaHeHus, Unu Apyrne nogobHele HegocTaTky,

(B pen. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ge3onacHocTb ToBapa (paboTbl, ycrnyrn) - 6esonacHocTb ToBapa (paboThl, yCryru) Ans XU3HW, 300POBbS,
MMyllecTBa NOTPEBGUTENS U OKpyxXatolel cpefdbl Mpu OBbIYHBIX YCMOBUAX €r0 UCMONb30BaHUSl, XpaHeHus,
TPaHCMOPTMPOBKM 1 YyTUNM3aumM, a Takke 6e3onacHOCTb NpoLecca BbiNONHEHUA paboThl (OKa3aHUs ycryrn);

YyNOMHOMOYEHHasA M3roToBuTenem (NpoaaBuUOM) OpraHM3auus WM YNONHOMOYEHHbIN  U3roToBUTENEM
(npogaBuoMm) nHAMBWMAYanbHbIN NpegnpyHUMaTens (4anee - ynonHOMOYeHHast OpraHn3aumns Unm ynoriHOMOYEHHbIN
MHAMBUAOYyanbHbIA NpegnpuHUMarens) - OpraHu3auus, OCYLLECTBrsOWAasa OnpeaeneHHylo OesTenbHOCTb, Wv
opraHu3aums, cosgaHHasi Ha Tepputopun Poccuiickon degepaunmm mnsrotoBuTenem (NpogasLOM), B TOM 4Yucne
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHBbIM NPOAaBLOM), BbIMOMHSAKWMNE OnNpedeneHHble  yHKUMM Ha
OCHOBaHUM [OroBopa C M3rotoBuTenem (NpogaBLOM) W YNOMHOMOYEHHbIE UM Ha MPUHATME U YOOBMETBOPEHUE
TpeboBaHun noTpebutenen B OTHOWEHMM TOBapa HeHaanexalwlero kadectesa, n1mbo uwHAMBUOYaNbHbIV
npeanpuHUMaTenb, 3aperMcTpMpoBaHHLIN Ha TeppuTopun Poccuinckon deagepalmm, BbIMOMHALWMIA onpedeneHHble
byHKLUN HA OCHOBaHWM OOroBopa C U3rotoBuTenem (MpPoaaBLOM), B TOM YUCIE C MHOCTPaHHbIM U3roToBUTENEM
(MHOCTpaHHbIM NPOAaBLIOM), Y YNONTHOMOYEHHbIA UM Ha MPUHATUE U YOOBNEeTBopeHue TpebosaHui notpedbuTtenen B
OTHOLLEHMK TOBapa HeHaaexallero KayecrBa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

UMMopTEP - OpraHu3auus He3aBMCUMO OT OpraHM3aLMOHHO-NPaBOBOW (POPMbl MNU UHAMBMAYANbHbINA
npeanpvHUMaTenb, OCYLLECTBAsOWME WMMMOPT ToBapa ANs ero nocrneayllen peanusaumm Ha TeppuTtopum
Poccunckon ®egepaumn.

(ab3au BBegeH PeneparnbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

Fnaea |. OBLWUE MOJIOXXEHUA

Cratbs 1. MpaBoBOE perynupoBaHue OTHOLLIEHMI B 06racTy 3awWwmThbl NpaB noTpebutenen

1. OTHoWweHMs B obnacTtu 3awmThbl NpaB noTpebutenen perynupytoTtcs paxxgaHckumM Kogekcom Poccuickon
degepauun, HactoAwmMM 3akoHOM, OpyrMMu dedepanbHbiMU 3aKOHaMK (Janee - 3aKOHbl) U MPUHMMAEMbIMU B
COOTBETCTBMM C HUMU MHBIMW HOPMAaTMBHbBIMM NPaBoBbIMK akTamu Poccuiickon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickon defepaumm He BnpaBe nopydaTtb deaeparnbHbiM opraHam UCMONHUTENbHOM
BMacTu NPUHUMAaTL akTbl, coOAepXallune HOpMbl O 3aluTe npae noTpeduTenen.

MpaBuTenbcTBO Poccuiickon Pepepauummn BnpaBe n3gaBaTb AN noTpeduTens v npogasua (M3roToBUTENS,
WCMOSTHUTENS, YMONMTHOMOYEHHOW OpraHu3aumMn WM  YNoSIHOMOYEHHOIO MHOUBMAYANbHOIO nNpeanpuHumaTens,
umnopTepa) npaeuna, obsA3aTenbHble MNpW 3aKMOYEHWUM W UCTOMHEHMM My6brMYHbLIX OOroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOLAXKUN, S3HEPrOCHAOXEHWS, [OTOBOPOB O BbINOMHEHNM paboT n 06 okaszaHun ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.
Crtatbs 2. MexxayHapoaHble aorosopbl Poccuiickon ®epepauum

Ecnn MeXayHapoaHbiM OOroBOpOM Poccuinckon CDeD,ean,I/IVI YCTaHOBJ1€Hbl NHbIE NMpaBuila O 3allunTe npas
I'IOTp6‘6VITeJ'Iel7I, 4eM Te, KOTopble nNpeyCMOTPpEHbl HACTOALLNM 3aKkoHOM, NPUMEHAKTCA NpaBuiia MeXxayHapoaHoro
AoroBopa.

Crartbs 3. [lpaBo noTpebuTenen Ha npocBelleHUe B 0651acTu 3aWwmThbl NpaB NoTpebuTtenen

I'IpaBo n0Tpe6|/|Tene|7| Ha npoceelleHne B obnactu 3aWuTbl npas n0Tpe6|/|Tene|7| obecneynBaeTcs
nocpeacTBOM BKITKOYEHUA COOTBETCTBYHLLMX Tpe6OBaHI/|IZ B cbep,epaanble rocygapCrtBeHHble o6pa305aTeanb|e
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cTaHgapTbl M obpasoBaTterbHble MNporpaMMbl, a Takke MOCPeACTBOM OpraHvM3auuM CUCTEMbl WHGOPMaLMM
notpebutenei 06 Ux NpaBax n 0 HEOOXOAUMbIX AEACTBUSAX MO 3aLMTe STUX NpPaB.
(B peq. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatbs 4. KayecTBO TOBapa (pabotbl, ycnyru)

1. MNpogasel (McnonHMTenNb) 06A3aH nepedaTb NOTpebuTento ToBap (BbIMONMHUTL paboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. MMpwn OTCyTCTBUM B OOrOBOPE YCIIOBUM O KadecTBe ToBapa (paboTbl, ycnyrun) npopasel (MCNOMHUTENDb)
00s3aH nepegatb noTpedbutento ToBap (BbIMOMHUTE paboTy, oOkKasaTb YCNyry), COOTBETCTBYHLUUA OObLIYHO
npeabsaBnseMbiM TpeboBaHMAM M MPUIOAHbIA ANS Uenen, Ans KOoTopbix ToBap (pabota, ycnyra) Takoro poga
00bIYHO MCMONb3yeTCs.

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (McnonHUTerb) Npu 3akoYeHnn oroBopa Gbin nocTasneH noTpeéuTenem B M3BECTHOCTb
0 KOHKPETHbIX Liensax npuobpeteHust ToBapa (BbINOMHEHWS paGoThl, oka3aHus ycnyru), npoaasel, (MCNosIHUTENb)
06s13aH nepepaTtb noTpebutento Toeap (BbINOMHWUTL paboTy, okasaTb yCnyry), NMPUroHbIA AN UCMONb30BaHUA B
COOTBETCTBMU C 3TUMU LIENSIMU.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio npoadasel, obsisaH nepedaTb NoTpebutento Toeap,
KOTOpPbIi COOTBETCTBYET 06pasLy U (Unun) onucaHmio.

5. Ecnu 3akoHamMy WnvM B YCTAHOBMEHHOM WMMW MOPsiAKe MpeaycMOTpeHbl obsizaTenbHble TpebGoBaHUS K
ToBapy (pabote, ycnyre), npogasel (McnonHMTENb) 00s3aH nepedaTb NoTpeduTento ToBap (BbIMOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHUSM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. paBa u 06513aHHOCTM U3roTOBUTENA (MCNONMHUTENs, NpoAaBua) B o61acTu ycTaHOBNEHUA cpoka CnyXbbl, Cpoka
rogHocTU ToBapa (paboThl), a TaKke rapaHTUMHOIO CpoKa Ha ToBap (pabory)

1. Ha ToBap (paboty), npeaHasHa4yeHHbI ANs ONUTENBHOINO MCMNONb30BaHUs, U3rOTOBUTENb (MCNOMHUTENDb)
BMpaBe yCTaHaBnMBaTb CPOK CMyxObl - mepuon, B TEYEHUE KOTOPOro U3roToBUTENb (MCMOMHUTENb) 06A3yeTcs
obecnednBatb noTpedbUTENO BO3MOXHOCTb WCMNOMb30BaHMS ToBapa (paboTbl) MO Ha3Ha4YeHU U HecTu
OTBETCTBEHHOCTb 3a CYLLIEeCTBEHHble HeJoCTaTKM Ha OCHOBaHMM nyHkTa 6 ctatbu 19 M nyHkTa 6 cratbu 29
HacTosiLwero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNarotoButenb (McnonHuTenb) ob0si3aH ycTaHaBnuBaTb CPOK Cryxbbl ToBapa (paboTbl) ANMTENLHOIO
MoNb30BaHUsl, B TOM 4MClie KOMMIEKTYIOWMX U3genun (getanen, ysnos, arperatoB), KOTOpble MO WUCTEYEHUU
onpegeneHHoOro nepuoga MoryT NpPeAcTaBnsaATb ONACHOCTb AMNS >XU3HW, 340POBbS NOTPebuTens, NPUUUHATE Bpeq
€ro NMyLLECTBY WUIN OKPYXKatoLLen cpeae.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUMCHSATLCA eOMHULAMM BPEMEHM, a Takke MHbIMU eguHULaMu
N3MepeHust (KunometTpamu, MeTpamu W NPOYMMU  eQUHMLAMWU M3MEPEHUsT ucxods U3 (DYyHKUMOHANbHOro
Ha3Ha4eHus ToBapa (pesynbraTta paboThbl)).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbraHTlnoc: npumedaHue.
O6 ycTaHOBMNEHUN CPOKOB FOOHOCTU Ha YKa3aHHbIE B M. 4 TOBapbl 40 NPUHATUS COOTBETCTBYIOLLNX TEXHUYECKNX
pernameHToB cM. NMcbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NMTaHus, napgoMepHO-KOCMETUYECKME TOBAPbl, MEOUKAMEHTbI, TOBapbl ObITOBOM XMMUA 1
nHble NogobHble ToBapbl (paboTbl) N3roToBUTENDL (MCNOMHUTENL) 0683aH yCcTaHaBNMBaTb CPOK MOAHOCTU - MEPUOA,
Mo MCTEYEHMN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUrogHbIM 4515 UCMONb30BaHNS MO HAa3HaYEHUIO.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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5. MNpopaxa ToBapa (BbiNonHeHWe paboTbl) MO NCTEYEHUN YCTAaHOBNEHHOMO CpOKa rogHOCTK, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbLIN [OMKEH OblTb YCTaHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. N3rotoBuTenb (UCNonmHUTENb) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuog, B
TeYeHne KOTOpOro B criydae obHapyxeHwss B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTENb),
npogasel, YNOMHOMOYEHHas OpraHvM3aums UM ynonHOMOYEHHbIV MHAMBUAYaNbHBIN NpeanpUHUMaTenb, UMnopTep
006513aHbl yOoBNeTBOpUTL TpeboBaHusa NoTpebuTens, yctaHoBneHHble ctatbamu 18 1 29 HacToswero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTenb BrpaBe MNpUHATL 06s3aTenbCTBO B OTHOLIEHUW HeOOCTaTKOB ToBapa, OOHapy)KeHHbIX MNo
NCTEYEHUN YCTAaHOBMEHHOIO UM rapaHTUMHOIO cpoka (4oMnonHUTENbLHOE 0683aTeNbLCTBO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopepxxaHne [OMNOMHUTENBHOrO 0053aTenbCTBa W3roTOBUTENS, CPOK AEWCTBUSI Takoro obsAsatenbcTBa M
NOPSIAOK OCYLLIECTBNEHUS NOTpebuTenemM nNpas No Takomy 006A3aTenbCTBY ONpeaenstoTCa M3roTOBUTENEM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. I'Ipop,aBeLl, Bnpase yCTaHOBUTb HaA TOBap FapaHTVIVIHbIVI CPOK, eCIin OH He YCTaHOBJ1IEH N3roTOBUTENEM.

MpodaBel, BrnpaBe MNPUHATL 0GA3ATENbCTBO B OTHOLUEHWM HEOOCTaTKOB ToBapa, OGHapYXXEHHbIX Mo
NCTEYEHUMN rapaHTUNHOTO CPOKa, YCTAHOBMEHHOIO M3roToBUTENEM (OOMONMHUTENbHOE 0653aTeNnbLCTBO).

CopepxaHue JononHUTeNbLHOro obsizaTenbCcTBa NpoAasLa, CPoK AENCTBUSI Takoro 06s13aTenbCTBa M Nopsaok
OCYLLECTBIEHNSI NOTPeOMTENEM NpaB No TakoMy 00S3aTenbCTBY ONpPeaensaiTcs AOroBOPOM MexXay notpebutenem
1 NpoAaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MarotoBuTenb (npogaBel) HeCeT OTBETCTBEHHOCTb 3a HedoCTaTku ToBapa, OOHapyXeHHble B Te4YeHue
CpoKa AeWCTBMS OOMOMHUTENbHOrO 0bsA3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 crtatbym 18
HacToswero 3akoHa, a Mnocrie OKOHYaHWs CpoKa OENCTBUS OOMOSTHUTENbHOrO 06s3aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTtatbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CrtaTtbs 6. 06513aHHOCTb U3roTOBUTENSA 06ecne4ynTb BO3MOXHOCTb peMoHTa U TeXxHn4ecKoro Oscﬂy)KVIBaHMSI TOoBapa

MNarotoBuTenb 0653aH 0becneynTb BO3MOXHOCTb MCMONb30BaHUA ToBapa B TeYEHUE ero cpoka cryx6bl. [Ans
3TOM UEenu M3roToBuTeNnb obecrnedynBaeT PEMOHT UM TexXHUYeckoe OGCnyXkuBaHMEe ToBapa, a Takke BbIMycK U
NOCTaBKy B TOProBbleé M PEMOHTHbIE OpraHu3auMn B HEOGXOAWMbLIX ANS PEMOHTA U TEXHUYECKOrO 0BOCHyXUBaHMSA
obbemMe U accopTMMEHTe 3anacHblX 4YacTell B TeYeHWe Cpoka MpOoM3BOACTBa ToBapa W MOCINE CHATUS ero c
NpoV3BOACTBa B TeYEHME Cpoka CryObl ToBapa, a Mpu OTCYTCTBUM TAKOMO Cpoka B TeYeHWe AeCSATU JIET CO OHS
nepegayun ToBapa notpedutenio.

Cratb# 7. paBo noTpeGuTtensa Ha 6e3onacHoOCTbL ToBapa (paboTkl, ycnyru)

1. lMoTpebutens umeeT npaBo Ha TO, 4YTOBbI ToBap (paboTa, ycnyra) nNpu OBbIYHBLIX YCNOBUSAX €ro
NCMNONb30BaHUA, XpaHeHUs, TPAHCMOPTMPOBKN M yTUnusauumn 6euin 6esonaceH Ans XU3HKU, 300pOBbs NOTpebuTens,
oKpyxarLwen cpefbl, a TaKke He NPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpble AOMKHbI
obecne4vnBatb 6e3onacHoOCTb ToBapa (paboTbl, yCryr) Ans XXU3Hu 1 300pOBbsA NOTPebUTens, okpyXatoLen cpeaol,
a TakKke nMpedoTBpalleHue MpuYMHEHUs Bpeda WMYLLEeCTBY noTpebutens, 4BnATcA obssaTenbHbIMU U
yCTaHaBnNUBalOTCS 3aKOHOM UMW B YCTAHOBMEHHOM UM NMOpsiAKe.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoBuTtenb (McnonHutenb) obssaH obecneunBatb GesonacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOrO cpoka Cry>0bl Unn cpoka rogHoOCTH ToBapa (paboThl).

Ecnu B cootBeTCTBUM C NyHKTOM 1 cTaTby 5 HacToswWwero 3akoHa U3rotoBuTerNb (UCNOMHUTENb) He YCTaHOBUI
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Ha ToBap (paboTy) cpok cny6bl, OH 06513aH obecneunTb GesonacHOCTbL ToBapa (paboThbl) B TEYEHUE OECATU NET CO
OHS nepegaym ToBapa (paboTbl) noTpeduTento.

Bpen, nNpVYMHEHHBIN >KWU3HW, 300pPOBbIO MMM uMmywecTBy notpebutens BcregcTeBue HeobecneyeHus
6esonacHocTn ToBapa (paboThl), NOANEXMT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTben 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHocTM Mcrnonb3oBaHUs ToBapa (paboTbl, YCnyru), ero XpaHeHusi, TPaHCNOPTUPOBKU U
yTunusaumm Heobxogumo cobntogatb crneumanbHble NpaBuna (danee - npaBuna), U3rOTOBUTENb (MCMOMHUTEND)
00513aH ykasaTb 3TW MpaBwuria B COMNPOBOAUTENbHON AOKYMEHTauuMu Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe,
MapKMPOBKOWA WM MHbIM criocobom, a npoaaBel, (MCronHWUTenb) obsi3aH AOBECTW 3TW MpaBuna [0 CBeAeHWs
notpebutens.

KoHcynbraHTlnoc: npumedaHue.
Mo Bonpocy, KacatoLlemycs npumeHeHus absaua 2 nyHkta 4, cM. nuceMo [occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, Ycnyrn) 3aKOHOM WM B YCTAaHOBIIEHHOM WM MOPSAKE YCTaHOBMEHBI
obszaTenbHble TpeboBaHus, obGecrneymBawolme uX 6e3onacHOCTb AN KU3HW, 300pOBbsi  MOTpebuTens,
OKpyXXatoLler cpedbl U NpefoTBpalleHNe NPUYMHEHUS Bpeaa MMYLLECTBY MOTpebuTens, COOTBETCTBME TOBapoOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM  NOANEXWUT 00s3aTenbHOMY MNOATBEPXKAEHUIO B nopsiake,
npeaycMoTPEHHOM 3aKOHOM U UHLIMW NPaBOBLIMU akTaMM.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtcs npogaxa ToBapa (BbIMoOnHeHMe paboTbl, OKalaHwe ycryrn), B TOM 4YuCrie UMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 uHgopmaummn 06 o0b6a3aTensHOM NOATBEPXKAEHMN €r0 COOTBETCTBUS TpeboBaHUSAM,
YKa3aHHbIM B MyHKTE 1 HaCTOFlLIJ.eI7I CTaTbW.

(n. 4 B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnun YCTaHOBJIIEHO, 4YTO MNpwu cobntogeHum n0Tpe6|/|TeneM YCTaHOBINEHHbIX MpaBuil UCNOfib30BaHUA,
XpaHeHnAa Unn TpaHCNopTUPOBKU TOBapa (pa6OTbI) OH NPUYUNHAET NI MOXET NPUYNHUTDL Bpe XN3HU, 300POBbLIO N
nuvyiecTay ﬂOTpe6MTeﬂﬂ, Opr>|<a+ou.|,e|7| cpene, N3roToBUTENb (MCI'IOJ'IHVITeJ'Ib, I'IpOﬂ,aBeLl,) 0653aH
He3amMmeanmTenbHo nNpuoCcTaHOBUTbL €ro npom3BoacTBO (peanmsau,mo) 0O YyCTpaHeHua npudnH Bpeada, a B
HeobXoanMbIX cny4daax NpuHATbL Mepbl MO U3BATUKO €ro U3 o6op0Ta 1 OT3bIBY OT I'IOTpe6I/ITeJ'IF| (n0Tpe6|/|Tene|7|).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENbL) 00SA3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pyM HEBLINOSIHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTMU
YMONTHOMOYEHHBI hedeparnbHbIi OpraH UCMOMHUTENbHOW BRAcTU NMPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (Unn) oT noTpebutensa unu notpebutenen B Nopsiake, yCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccuiickon Pegepauuu.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-93)

YBbITKN, NPUYNHEHHbIE NOTPEOUTENIO B CBA3WM C OT3LIBOM TOBapa (paboThbl, ycnyru), Noanexart BO3MELLEHUIO
nsrotosuTenem (UCNonHUTENem) B NoriHOM obbeme.

6. YTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.
Cratb# 8. NpaBo noTpe6uTtensa Ha uHdopmMauuio 06 srotoBuTene (UCnonHUTene, NpoAasLe) U o ToBapax (paborax, ycnyrax)

1. NoTpebutens BnpaBe noTpeboBaTb nNpefocTaBneHMs HeOBXOAMMOW W OOCTOBEPHOM MHGopMaLun 06
nsrotosuTene (MCnonHUTene, NpoaasLe), pexume ero paboTel U peanudyemblx UM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B nNyHKTe 1 HacTosllen cTtatbu MHopMaumsa B HarnggHomW U AOCTYNHOW bopMe AoBoanTCA A0
CBedeHUss MNoTpedbuTenen Mpu 3akMiYeHMU [OOrOBOPOB KYMMM-MPOAaXM W [OTOBOPOB O BbIMOMHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHbIX chepax obcnyxmBaHusa notpebutenem, Ha pycCKOM A3biKe,
a [OMOMHWUTENbHO, MO YCMOTPEHWUIO M3rOTOBUTENS (MCMONHWUTENs, MNpodaBLa), Ha roCyAapCTBEHHbIX s3blKaxX
cybbekToB Poccuiickon ®enepaumm n poaHbIx a3blkax Hapogos Poccunckon Pegepauun.

Crtatbs 9. UHdopmauusa o6 nsrortoButene (McnonHutene, npoaasLle)
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1. WarotoButens (ncnonHutenb, npogasel) obs3aH AoBecTW [0 cBegeHus noTpebutens upmeHHoe
HanMeHoBaHWe (HauMeHOBaHME) CBOEW oOpraHu3auuuM, MeCTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpogaeey (McnonHUTENb) pasMeLLaeT yKkasaHHyo MHOPMaLUIO Ha BbIBECKE.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MarotoBuTenb (UcnonHWTEnNb, NpodaBel) - MHAMBMAOYamNbHbIN NpeanpuHUMaTenb - OOMKeH NpenocTaBUTb
noTpebuTento MHopMaUMio O TFOCYOAPCTBEHHON perncTpauuv M HauMeHOBaHWM 3apermcTpupoBaBLUEro ero
opraHa.

2. Ecnv BMA [ESTENbHOCTM, OCYLLECTBMSIEMBIA U3rOTOBUTENEM (UCMOSMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHNIO U (MNN) WUCMOMHUTENb UMEET TOCYAAPCTBEHHYK aKKkpeouTauuio, OO0 CBeAeHusi notpebutens
JOmkHa ObiTb AoBegeHa MHGOpMaUMs O BUAE OESATENbHOCTM U3rOTOBUTENS (MCMONMHWUTENS, nNpodasua), HoMepe
nUUEH3UM U (UNKM) HOMEpe CBUAETENbCTBA O FOCYQAPCTBEHHOW akkpeouTauuu, Cpokax OEWCTBUS YKa3aHHbIX
NNUEH3MM U (UNK) CBUAETENbCTBA, a Takke MHdopmauus 06 opraHe, BblOaBLUEM YKa3aHHbIE NULEH3NIO U (UNnn)
CBUAETENbLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmauusa, npegycmoTpeHHas nyHkTamu 1 M 2 HacTosiwen ctaTtbM, AomxHa ObiTb gosBedeHa Oo
cBedeHus noTpebuTenen Tawke nNpW OCYLLECTBIEHMU TOProBrnu, ObITOBOrO M WHbIX BUOOB O6CNY>XUBaHWUS
notpebuTenen Bo BPEMEHHbIX NOMELLEHUSIX, Ha SpMapKax, C NOTKOB U B APYIMX Criydasx, ecriv Toproens, 6utoBoe
N uHble BUAblI OBCNyXMBaHMA NoTpebuTenen ocyLecTBNAITCA BHE NMOCTOSHHOIO MecTa HaxoXaeHus npogasua
(vcnonHuTens).

Cratbs 10. UHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (ucnomHutens, npogasel) o0653aH CBOEBPEMEHHO MpedocTaBnsaTb notpebutento
HeobXoaMMyto M OOCTOBEPHYIO MHGOPpMaUUIo O ToBapax (paboTax, ycnyrax), obecneunBaroLyo BO3MOXHOCTb UX
npasunbHOro Bblbopa. 1o oTgenbHbIM Buaam ToBapoB (pabot, ycnyr) nepedveHb M cnocobbl AosBedeHus
nHdopmaumm oo notpedbutens yctaHasnmeatoTcd [Npasutenbctsom Poccuickon degepaumn.

2. MHdpopmaums o ToBapax (paboTtax, ycryrax) B 0643aTenbHOM Nnopsake AomkHa codepaThb:

HaMMEHOBaHWE TEXHUYECKOro perflaMeHTa MM MHOe YCTaHOBMEHHOE 3akoHOoOAaTenbCTBOM Poccuiickon
degepaumm 0 TEXHWYECKOM PEFYNUPOBaHWM W cBUAeTenbCcTBylOWee 06 ob6sizaTenbHOM MoOATBEPXKAEHUN
COOTBETCTBMSA ToBapa 0603HaYeHme;

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHuss 06 OCHOBHbIX MOTPeBbMTENbCKMX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLIEHWM MPOAYKTOB
nUTaHWs ceBedeHust O cocTaBe (B TOM 4uCle HavMEHOBaHWe WCMOMb30BaHHbIX B MNPOLECCe W3roToBMEeHUS
NpOOyKTOB NUTaHUS NULEBLIX A0BaBOK, BUONOrMYEckn akTUBHbIX 406ABOK, UHOPMALNS O HAaNUYUKM B NpodyKTax
NUTaHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-MHXEHEPHO-MOANMULMPOBAHHBLIX OpPraHW3MoB, B
cryyae, ecnv coaepxaHue yKa3aHHbIX OpraHu3MOB B TakOM KOMMOHEHTE COCTaBrnsieT bonee AeBATU AECATbIX
npoueHTa), NUWEBON LEHHOCTW, Ha3HadYeHun, 0B YCrnoBUSAX MPUMEHEHUS N XpaHeHWUs NPOAYKTOB MNUTaHWS, O
cnocobax U3roToBrneHns rotoBbIX 6niod, Bece (obbeme), gate U MecTe M3rOTOBIEHUS U YNakoBku (pacdacoBkm)
NPOOYKTOB MUTaHUSA, a Takke CBe4eHUs O NPOTMBONOKa3aHWaX A4S UX TPUMEHeHNs Npu oTAenbHbIX 3aboneBaHunsx.
MepeyeHb TOBapoB (paboT, ycnyr), MHOPMaLUS O KOTOPbIX OOMKHA COAepXaTb MPOTUBONOKa3aHus Ans KX
NpUMeHeHNs Npu OTAENbHbIX 3aboneBaHusx, yTeepxaaetcs [NpasutensctBoM Poccuiickon degepauuu;
(B pen. ®PepepanbHbIX 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycrioBusi npuobpeteHns ToBapos (paboT, ycryr), B TOM Y1cne npu onnate ToBapos (pabor,
yCcryr) 4yepes onpeferieHHoe BpeMsi nocne Ux nepefayn (BbINOMHEHMWS, Oka3aHWUsi) NOTPeOUTEN, NOMHY CYMMY,
noanexatylyto Bbinnate notpebuTenem, u rpacduk noraweHns 3Ton CyMmbl;

(B peqn. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHLIN CPOK, €CNIN OH YCTaHOBMEH;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna v ycnosus aeKTUBHOM 1 6e30MacHoro Ucrnorb3oBaHWs ToBapoB (paborT, ycnyr);
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WHopmaumio 06 aHepreTnyeckon aPPEKTUBHOCTU TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe O Hanu4mu
Takon MHdopMauun onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM 00 3aHeprocOepexeHnn 1 o NOBbILLEHUN
3HepreTnyeckon apheEKTUBHOCTY;

(ab3av BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6bI nnn CpokK rogHoCTn ToBapoB (pa60T), YCTaHOBJ'IeHHbIIZ B COOTBETCTBUM C HACTOSILLMM 3aKOHOM,
a Takke CBedeHMS1 O HeobXOAUMbIX AENCTBUSIX n0Tpe6|/|Ten$| Nno UCTeYeHUN YKal3aHHbIX CPOKOB U BO3MOXXHbIX
nocneacTBmnAax Mnpu HEBbINONMHEHUN TaKuUX OEencTBun, ecnu TOBapbI (pa6OTbI) Nno UCTEYEeHUN YKa3aHHbIX CPOKOB
npencraBndrT ONacHOCTb ANd XU3HU, 300P0BbA N UMYyLLLECTBa n0Tpe6|/|Ten$| nnn CTaHoBATCA HenpuroaHbiMn ansa
ncnonb3oBaHUA MO Ha3HA4YeHUIO;

agpec (MecTo HaxoXaeHusl), PUpMEHHOEe HauMMeHOBaHWe (HauMeHOBaHWEe) U3roToBUTENsl (UCMOSTHUTENS,
npodasua), YMNOMHOMOYEHHOW OpraHu3aummM WnM  YrorIHOMOYEHHOMO  MHAMBUAYANbHOTO MpeanpUHUMaTens,
nMmnopTepa;
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHcopmaumo 06 obssaTensHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApOB (paboT, ycryr), ykadaHHbIX B MYHKTE
4 ctaTbu 7 HacTosiLero 3akoHa;
(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOpMaLMIo O NpaBuax NPoaaXKu ToBapoB (BbINONHEHUS] paboT, oka3aHus YCnyr);

yKa3aHvue Ha KOHKpeTHoe nuuo, kotopoe Byaer BbINOMHATL paboTy (okasbiBaTb ycnyry), U MHOpMaumio o
HeM, ecnv 3To MMeeT 3HayeHne, ucxods M3 xapaktepa paboTol (ycnyru);
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkazaHue Ha Wcnonb3oBaHWe ¢oHOrpaMM npy OKa3aHuW pasBreKkaTemnbHbIX YCNyr WCNONMHUTENAMM
My3blKanbHbIX MPOU3BEAEHW.
(ab3ay BeegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembiii notpebutenem ToBap Obin B ynoTpeGneHun unu B HEM YCTpaHANCS HedoCTaTok
(HepocTaTkM), NoTPebuTento AomkHa ObiTb NpegocTaBneHa MHpopmaunsi 06 3ToM.

3. Hdopmaumsa, npegycMoTpeHHas NyHKTOM 2 HACTOsILEen CTaTbW, AOBOAUTCA A0 CBeAeHus notpebutenen
B TEXHMYECKOW OOKYyMeHTauuu, npunaraemon Kk ToBapam (paboTtam, ycrnyram), Ha 9TUKETKax, MapKUpOBKOW WMu
WHbIM CnocoboMm, MPUHATLIM AN OTAENbHbIX BUAOB TOBapoB (pabort, ycnyr). MHdopmaums o6 obssaTensHom
NOATBEPXKOEHNM COOTBETCTBMS TOBapOB MpeAcTaBnsaeTcs B nopsgke u crnocobamu, KOTopble YCTaHOBEHbI
3akoHofaTtenbcTBOM Poccunckon defepaumm 0 TEXHUYECKOM pEerynupoBaHuu, 1 BKModaeT B cebs ceedeHus o
HOMepe [OKyMeHTa, MogTBepXdalolero Takoe COOTBETCTBME, O CpOKe ero encrteusd n ob opraHusauumm, ero
BblaaBLUEN.
(B pen. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AbG3ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum pab6oTtbl npogaBua (McnonHuTens)

1. PexxuMm paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auuii TOpProenu, GbITOBOTO M MHbIX BUAOB
obcnyxnBaHua notpebutenen yctaHaBnMBaeTCsA MO PELLEHNIO COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTy
cybwekToB Poccuiickon defepauum n opraHoB MECTHOTO CamoynpaBeHus.

2. Pexum pa60TbI opranaau,MPl, ocywecTBnAarwWnX 0eATerlbHOCTb B ccbepax TOpProeoro, ObITOBOIO M UHbIX
BMAoOB OGCJ‘IY)KI/IBaHVIFI ﬂOTpGGMTeﬂeVI N HE YKa3aHHbIX B MYyHKTE 1 HacTosLLen cTaTby, a Takke nHaOnBnayanbHbIX
npe/:l,anmeaTeneVl yCTaHaBnBaeTCAa MU CaMOCTOATESIbHO.

3. Pexum pabotbl npogaBua (MCMOMHUTENs!) [OOBOAMTCS [0 CBeAeHust noTpebutenenm u  OoOrmkeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsl 12. OTBETCTBEHHOCTb M3roTOBUTENs (MCNONMHUTENs, NpoAaBLa) 3a HeHaanexallyr uHdopmauuo o ToBape (pabore,
ycnyre)

http://lzakonozpp.ru
/

CtpaHuua 8 n3 32



http://zakonozpp.ru/
http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 01.05.2017) HokymeHT npepocTasneH http://zakonozpp.ru/
"Q 3awmTe npae notpebutenen"

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npedocTaBrieHa BO3MOXHOCTb He3aMeanuTenbHO MOMy4YuTb MPU 3aKMHYEHUU
JoroBopa MHgopmauuio o ToBape (paboTte, ycnyre), OH BrnpaBe noTpeboBaTb OT MNpogaBua (MCNonHUTENs)
BO3MELLEHNS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHLIM YKITOHEHWEM OT 3aKMOMEHUsI AOroBopa, a eCnv AOoroBop
3aKMOYeH, B pasyMHbI CPOK OTKasaTbCsi OT €ro MCMOMHEeHUs U noTpeboBaTb Bo3BpaTa yniaveHHoW 3a ToBap
CYMMbI 1 BO3MELLEHNS APYrnX YObITKOB.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT UCMONHeHUs AoroBopa noTpebuTtenb 0b6s3aH BO3BpaTUTL ToBap (pesynsrart paboTsl, ycnyru,
€Crn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

2. lMNpopasel, (UCnonHWUTENb), HEe NpeaoCTaBMBLUWIKA MOKyMaTento MOMHOM U OOCTOBEPHOW MHOpMauun o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 NMyHKTamu 1 - 4 ctatby 18 unu nyHKToM 1
ctatb 29 HacTosiwero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycryru), BO3HUKLIME MOCMe ero nepegaqu
noTpeduTento BCNEACTBUE OTCYTCTBUS Y HETO Takon MHbopmaumn.

(n. 2 BBegeH deneparnbHbiM 3akOHOM OT 17.12.1999 N 212-93)

3. Mpu nNpuyMHEHUN Bpeda XU3HWU, 300POBbI0 U UMYLLECTBY NOTPeEOMTENS BCReACTBUE HEMNpenoCTaBMeHus
€My MOINTHOM W [O0CTOBEpHOW MWHdopmauunm o ToBape (paboTe, ycnyre) notpebutenb BrpaBe noTpeboBaTb
BO3MELLEHNS TaKOro Bpeda B nopsiake, NpegycMOTPEHHOM cTaTbel 14 HacTosero 3akoHa, B TOM YMcre NoSIHOro
BO3MELLEHNSA YObITKOB, MPUYMHEHHBIX NPUPOAHLIM OObEeKTaM, HaxOoosawumcss B COBCTBEHHOCTM (BnageHun)
notpedutens.

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHun TpebosaHu NoTpebutens o BO3MELLUEHUN YObITKOB, MPUYUHEHHBLIX HEJOCTOBEPHON
UNU HeOOCTaTOYHO NOMHOW MH(opMaumen o ToBape (pabote, ycnyre), HEO6X0AMMO UCXOAUTb U3 NPEANONoXeHUs
06 oTcyTCTBUM Y NOTPedbuUTENa cneumanbHbIX NO3HAHUI O CBOMCTBAX U XapakTepucTukax ToBapa (paboTkl, ycnyru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbfl 13. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNONHUTENS, NpoAaBLa, yNnoJIHOMOYE€HHOW OpraHM3auun unm ynoriHoOMO4YeHHOro
VHAUBMAYanbLHOro NpeanpuHUMaTens, UMNopTepa) 3a HapylueHue nNpaB NnoTpeduTenen

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npaB noTpebutenen wn3roToBUTENb (MCMOMHUTENDb, MpoAaBel, YMNOIHOMOYEHHast
opraHMsaumsi UnM yYnorHOMOYEHHbIM WMHAMBUAYanNbHbIA MNpegnpuHuMarenb, UMNopTep) HECET OTBETCTBEHHOCTD,
NpegyCMOTPEHHYHO 3aKOHOM MW JOTOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn vHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpeOMTeNto, noanexar BO3MELLEHMNIO B
MOSTHOW CyMMe CBEPX HEYCTONKM (MeHn), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToWku (NeHu) u BO3MeLLeHME YObLITKOB He OCBOOOXAAKT WM3roToBUTENS (UCMOMHUTENS,
npodaBua, YMOMIHOMOYEHHYO OpraHu3aumio WM YNofIHOMOYEHHOMO  MHAMBUAYANbHOMO MpeAnpUHUMAaTENS,
nMnopTepa) OT UCMOSNHEHNS BO3MOXEHHLIX Ha HEro 06s13aTenbCTB B HAType nepen notpebuTenem.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoBuTenb (MCNONMHUTENb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauus WM YnornHOMOYEHHbIN
UHAMBMAOYyanbHbLIA NpeanpuHMMaTenb, MMNoOpTep) OcBOOOXAAETCA OT OTBETCTBEHHOCTM 3a HeWCMOofHeHue
obsAsaTenbCTB  MNW  3a  HeHagnexawee MUCNornHeHne o006dA3aTenbCTB, €CNU  JOKaXeT, YTO  HEUCNOofHeHue
0bsA3aTensbCTB UK MX HEeHagnexallee MCNofHeHne Npou3oLwwno BCNeACTBUE HEMPEeOodosIMMON CUMbl, a Takke Mo
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbIM 3aKOHOM.

(B pen. ®PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notpebutens ob ynnare HeycTOMKW (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM [AOroBOPOM,
nognexart yOoBeTBOPEHWIO U3rotoButeneM (MCrnofHuTenemM, npogaBLOM, YNOMHOMOYEHHOW opraHusaunen unm
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YMNOMHOMOYEHHBLIM MHANBUAYaNbHbLIM NPeanpUHUMaTENeM, UMNOPTEPOM) B 4OOPOBONIBHOM Nopsiake.
(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. lNMpu yooBneTBopeHun cygom TpeboBaHUW NOTpebuTens, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAaET C
nsrotoBuTeENs (MCNONHUTENS, Npodasua, YNONHOMOYEHHOW OpraHn3aumm unm ynonHOMOYEHHOro MHAMBUAYaNsHOro
npegnpuHumarens, umnopTtepa) 3a HecobniogeHne B OOOPOBOMLHOM nopsake YAOBNETBOpeHus TpebosaHui
notpebutens wrpad B pasmepe NATLAECHAT NPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CYAOM B NONb3y notpebutens.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnn c 3aaBneHnem B 3aumnTy npas n0Tpe6|/|Tens| BbICTynarT obuiecTBeHHble 06beaNHEHMS ﬂOTpe6MTeﬂel7l
(I/IX accouunauunm, CO}O3bI) nnn opraHbl MECTHOIro camoynpasleHud, NATbOeCAT NPOLUEHTOB CYyMMbl B3bICKAHHOIO
LIJTpa(ba nepevYncrnarTCA YKa3aHHbIM obbeanHeHUAM (I/IX accounaumam, COPO3aM) U1 opraHam.

KoHcynbraHTlnoc: npumedaHue.
O BO3MeLLeHMM Bpeda, MPUYUHEHHOrO BCreACTBME HEOOCTaTKOB TOBapoB, paboT unM ycrnyr CM. Takke
naparpad 3 rmasbl 59 K PO.

CraTbs 14. VlMyI.I.I,ECTBeHHaH OTBeTCTBEHHOCTb 3a BpeA, ﬂpVI‘WlHeHHbIﬁ BCreACTBMEe HeA4OCTaTKOB ToBapa (paGOTbI, ycnyru)

1. Bpea, NPUYUHEHHbIN XU3HW, 300POBbLID MMM UMYLLECTBY NOTPEbUTens BCNEACTBUE KOHCTPYKTUMBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMM UHbIX HEOOCTaTKOB ToBapa (paboTbl, YCryru), NoAneXuT BO3MELLEHUIO B
nonHom obbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHUS Bpeaa, NPUYUHEHHOro BCNeaCTBNE HEQOCTATKOB ToBapa (paboTsl, ycnyru),
npu3HaeTcs 3a NbbiM NOTEPNeBLLIMM HE3aBMCMMO OT TOr0, COCTOSAN OH B JOrOBOPHbLIX OTHOLLEHWUSIX C NPOAaBLIOM
(ucnonHUTENEM) NN HET.

3. Bpen, NpUUYMHEHHbIN XXM3HK, 300POBLI0 MNM MMYLLECTBY NOTpebuTens, MOANEeXUT BO3MELLEHMWo, ecrnu
Bpen NPUYMHEH B TEYEeHMEe YCTaHOBNEHHOIO cpoka Cry»0bl UMW Cpoka rogHOCTV ToBapa (paGoThi).

Ecnn Ha ToBap (pesynbraT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbn 5
HacTosAWwero 3akoHa CpPoK CrnyXbbl MNM CPOK FOQHOCTWM, HO OH HEe YCTaHOBMEH, NMMbo notpebuTtento He Obina
npefocTaBrieHa NonHasi u 4oCToBepHast MHAopMaLums 0 cpoke Crybbl Mnn cpoke rogHoCTH, NMBo noTpebuTens He
6bin NPONHAOPMUPOBAH O HEOOXOAMMbIX AENCTBUAX MO WUCTEYEHUM Cpoka CryxkObl MM cpoka rogHoOCTU u
BO3MOXHbIX MOCMEACTBUSAX MPU HEBLINOMHEHUN YKa3aHHbIX OeWCTBMIA, nubo ToBap (pesynbrat paboTbl) Mo
NCTEYEHUN STUX CPOKOB MNPEACTaBMsieT OMacHOCTb AN KM3HU W 300pOBbsi, Bpen MOAMNEXUT BO3MELLEHUIO
HE3aBNCMMO OT BPEMEHW €r0 NMPUYNHEHNS.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosLwero 3akoHa U3rotoBuTemnb (UCNOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyXbbl, Bpe NoanexuT BO3MELLEHUIO B CriyYae ero NpuYnHEHUst B TeHeHne AecaTu net
CO OHA nepepayu ToBapa (paboTbl) noTpebuTento, a ecnu AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaThbl
N3roToBrNeHUsl ToBapa (OKOHYaHUS BbINOMHEHUS paboThbI).

Bpep,, ﬂpVI‘-IVIHeHHbIVI BCneacteBmMe HengocTtaTtkoB ToBapa, MnoafieXut BO3MELLEHUIO nNpoaaBLOM U
n3rotoemuTenem Toeapa rno Bbl60py nortepnesLiero.

Bpep,, I'IpI/I\-II/IHeHHbIVI BCcneacTteBmMe HegoOCTaTKOB pa6OTbI nnn ycnyru, nognexmnT BO3MeLLEHNIO NCNOoNTHUTENEM.

4. WN3srotoBuTenb (VICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'Ipl/l‘-II/IHeHHbIIZ XW3HW, 300pPOBbLIOD UIN
nuvyiecTay ﬂOTpe6MTeﬂF| B CBA3M C ucCnNonb3oBaHMEM MaTepuaros, O60pyﬂ,OBaHMﬂ, MHCTPYMEHTOB WU WHbIX
cpeacTs, HeobxoauMMbIX Ans npon3BoacTBa TOBApOB (BblﬂOﬂHeHMﬂ pa60T, OKa3aHusa ycnyr), He3aBNCUMO OT TOrO,
Nno3BONAN ypOBE€Hb HAaY4YHbIX N TEXHUYECKUX 3HaHWU BbISIBUTb MX OCOOLIE CBOMCTBA UK HET.

5. MarotoBuTENb (MCNONMHUTENb, NPOAaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNU LOKAXET, YTO Bpen,
MPUYMHEH BCMEACTBME HENPEOOONUMON CWUMbl WM HapylleHuss noTpebuTenem YCTaHOBMEHHbLIX NpaBwn
NCNONb30BaHWs, XpaHEHNS UM TPaHCMOPTUPOBKM ToBapa (paboThkl, ycnyrn).
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KoHcynbraHnTlntoc: npumedaHume.
O komMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 K PO.

Crartbs 15. KomneHcauusa MmopanbHoro Bpeaa

MopanbHbI Bped, MPUYMHEHHBLI NOTpedbuTento BCNEACTBUE HapyLleHUs U3rotoBuTenemMm (MCNofHUTENEM,
nNpogaBLOM, YMNONHOMOYEHHOW OpraHu3aumMen unmM yYnorHOMOYEHHBIM MHOUBMAYamNbHbIM MpeanpuHUMaTenem,
nmnopTepom) npae noTpedbuTens, NpegyCMOTPEHHbIX 3akOHaMWu U npaBoBbiMM akTamu Poccumnckon deagepaunn,
perynvpyroLwmMMm OTHOLWeHMA B obnactu 3awutbl NpasB notpebutenein, NoanexuT KOMMNeHcauum npudnHuTEnem
Bpeda npv HanmuMumu ero BuHbI. Pasmep komneHcaumu mMmoparnbHOro Bpega onpeaensercd CyaoM U He 3aBUCUT oT
pa3mepa Bo3MeLLeHUS UMYLLECTBEHHOro Bpeaa.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

KomneHcauus MoOparnbHOro Bpeaa ocCyLlecTBndeTca He3aBUMCMMO OT BO3MELLEeHUA MMYyLLLECTBEHHOIO Bpeaa u
NOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratbs 16. HegenicTBUTENBLHOCTL YCNOBUIA [OrOBOPA, YILEMIAIOWMNX NpaBa noTpeéurens

1. Ycnosusa gorosopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C NpaBunamu, YCTaHOBMEHHbIMU
3aKoHaMu UNM MHbIMX NpaBoBbiMM akTamu Poccuiickon ®epgepauum B 06nacTty 3awmTbl nNpaB noTpebutenen,
NPU3HaTCA HeQEeNCTBUTENbHBLIMU.

Ecnn B pesynbrate UCNoNHeHnA O0oroBopa, yuemndarowero npasa ﬂOTpGGMTeﬂﬂ, Y HEero BO3HUKIK y6bITKl/I,
OHU noanexar BO3MELLEHNIO N3rOTOBUTENEM (VICI'IOJ'IHVITeJ'IeM, I'IpOD,aBLI,OM) B MOSTHOM 0ObeMe.

2. 3anpelwaetca obycnoenuBaTb npuobpeTeHne opgHux ToBapoB (paboT, ycnyr) ob6si3aTenbHbIM
NpMobpeTEHNEM MHbIX TOBApOB (paboT, ycnyr). YObITKA, NPUYMHEHHbIE NOTPEOUTENO BCreaCTBUE HapyLUEHUS ero
npaea Ha cBob6oaHbIM BbIGOpP TOBapoB (paboT, ycnyr), BO3MELLatoTCsl MPoAaBLOM (MCMOMHUTENEM) B MOJSTHOM
obbeme.

3anpellaetca obycnoenueaTth yaoBrneTBopeHue TpeboBaHui noTpebutenen, NpeabsiBrnsieMblX B TeYeHue
rapaHTUAHOIO CPOKa, YCNOBUSIMM, HEe CBA3aHHbIMW C He4oCTaTkamu ToBapoB (paborT, ycnyr).
(ab3au BBegeH PeneparnbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

3. Mpopaeel, (McrnonHUTENb) He BnpaBe 6e3 cornacus NOTPeOGUTENst BbINOMHATL AOMNONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. MNoTpeGutens BnpaBe 0OTKasaTbCsl OT OMnaTbl TakMx paboT (ycnyr), a ecrnvM OHW OnslaveHsbl,
notpebutenb BrnpaBe noTpeboBaTb OT npodaBua (UCMOMHMTENS) BO3BpaTa YynfadeHHoW cymmbl. Cormacue
noTpebuTens Ha BbINOMHEHWE AONOMHUTENBHBLIX PaboT, ycnyr 3a nnaty opopMiseTcs NpoaaBLoM (MCMOMHUTENEM)
B NMUCbMEHHOW hopMe, ecnm MHOE He NpedyCcMOTpeHo deaeparbHbIM 3aKOHOM.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2013 N 363-93)

CtaTbs 16.1. ®opMbI M NOPSAOK ONMaThl NpU Npoaaxe TOBapoB (BbINOMHeHNU paboT, okasaHUM ycnyr)

(BBegeHa PegepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. lMpopgasey (ucnonHuTenb) obsidaH obecnedynTb BO3MOXHOCTb OMNnaTtbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHUSA HaUMOHAIbHbIX NAATEXHbIX MHCTPYMEHTOB, @ TakkKe HanMyHbIX pacyeToB no Bbibopy notpeburtens.

O6s3aHHOCTL 06ecneynTb BO3MOXHOCTL OMnaTbl TOBApoB (paboT, ycryr) ¢ UCNoNb30BaHWEM HaLMOHAmNbHbIX
MnaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHAaNbHON CUCTEMbI MMaTeXHbIX KapT pacnpocTpaHsieTcs Ha npoaasLua
(ucnonHUTENS), Y KOTOPOro Bbipydka OT peanu3auuu ToBapoB (paboT, ycnyr) 3a NpeaLlecTBYOLMIA KaneHaapHbIN
rof, NPEBbILIAET COPOK MUMMUOHOB pyGrei.

Ecnun mecto onnatel ToBapoBs (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpegocTaBnsAlnTCs yCnyr AocTyna K
NOABWXHON pagnoTenedoHHON CBSA3M " (nnn) cpencream KOMMEKTUBHOIO gocrtyna K
MHOPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTu  "MHTepHeT", npogasey, (MCNonHWUTENb) oOcBObOXOaeTca oT
0bsi3aHHOCTM 0becneunTb B 3TOM MeECTe BO3MOXHOCTb OmnnaTtbl ToBapoB (paboT, ycnyr) € MCNonb3oBaHUEM
HaLMOHarbHbIX NIIATEXHbIX MHCTPYMEHTOB.

MpopaseL, ocBoboxaaeTcs oT 06sA3aHHOCTU 0BecnevnTb BO3MOXHOCTb OnnaTtbl TOBApPOB C MCMOMb30BaHNEM
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HaLMOHarbHbIX MaTeXHbIX UHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipydka OT peanusauuv TOBapoB B KOTOPOM
COCTaBMsET MEHEE NATU MUMIMOHOB pPybrnen 3a NpPeALIecTBYOLWMIA KaneHaapHbIi rog.
(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT Npoun3BOAUTBLCS NOTpebutenem B COOTBETCTBMM C YKasaHUEM
npogaBua (UCnonHWUTEnNs) MyTeM pacyeToB 4epe3 CyObEeKTOB HAUMOHANbHOW MNATEeXHOW CUCTEMBI,
OCYLLIECTBAILINX OKa3aHWe nnaTexHbIX YCrnyr B COOTBETCTBUM C 3akoHoaaTtenscTBoM Poccunckon denepaumm o
HaUMOHaNbHOM MNaTeXHOW CUCTEME, €CnM WHOEe He YCTaHOBMEHO deaeparnbHbIMU 3aKOHaMM WU UHbIMU
HOpMaTMBHbIMKU NpaBoBbIMK akTamu Poccunckon depepaumm.

3. Mpu onnate ToBapoB (paGoT, yCnyr) HaNMYHbIMU OEHEXHBIMU CPEACTBaMU 00A3aTensLCTBa NOTpeduTens
nepen npoaBUOM (MCMOMHWTENEM) MO onnaTte TOoBapoB (paboT, yCrnyr) CYMTAlTCH UCMOMHEHHbIMU B pasMepe
BHECEHHbIX [EHEXHbIX CPEACTB C MOMEHTa BHECEHWSI HaNMUYHbIX OEHEXHbIX CPEACTB NpoaaBuy (MCMOMHUTENIO)
nmbo nnatexHomy areHTy (cybareHTy), oCyLLEeCTBNALWEMY AEATENBHOCTL MO NPUEMY NnaTexen U3NIYEecKnx nnu,.

Mpn onnate ToBapoB (paboTt, ycnyr) nyTem nepeBoda NpPedoCTaBrsieMblX MNOTPEOUTENEM HanMYHbIX
OeHexXHbIx cpeactB 6e3 OTKpblTMA 6GaHKOBCKOro cyeta obsizatenbcTBa noTpebutens nepeg npoaaBLOM
(ncnonHuTENem) no onnare TOBapoB (paboT, yCryr) CYMTAOTCA MCMOMTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeactB C MOMEHTa BHECeHWs NoTpebuTeneM HanmyHbIX AEHEeXHbIX CPeACTB KPeaMTHOW opraHusaumn nubo
OaHKOBCKOMY MIaTeXHOMy areHTy (cybareHTy), OCyLIeCTBMSWUM OeATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickon defgepauumn o HaumMoHanbHOM NNaTeXHoON cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda OEHEXHbIX CPedCTB B paMKax NpUMeHsieMbiX hopm
Ge3HanMuHbIX pacyeToB 06A3aTenbcTBa MOTPebuTens nepend NPoAaBLOM (MCMOMHWTENieM) No onnate TOBapoB
(paborT, ycnyr) cuMTaloTca UCTNONHEHHbIMU B CYMME, YKasaHHOW B pacnopshkeHun o nepesoae AeHEXHbIX CPeacTB, C
MOMeHTa NoATBEepPXAEHUS ero UCMONHeHUst oGCnyxuBatoLLein NoTpebuTens KpeauTHo opraHn3aumei.

4. MNpu onnate ToBapoB (paboT, ycnyr) npoaasLy (MCMOMHWUTENIO) 3anpeLLeHo YCTaHaBNMBaTh B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycrnyr) pasnuyHble LiEHbl B 3aBUCMMOCTM OT cnocoba Mx onnaTtbl NOCPencTBOM
HarnW4YHbIX PACYETOB UMK B pamKax NpuMeHsieMbix hopM Be3HanMuHbIX pac4eToB.

5. MNpogaeey, (MCNONMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLWIME Y MOTpeduTens yObITkW, Bbl3BaHHbIE
HapyLweHnem TpeboBaHU NyHKTa 1 HacTosALWwen cTaTbu.

Cratbs 17. CynebHan 3awura npaB notpeburtenen

KoHcynbraHTlntoc: npumedaHume.
O paccmoTpeHun cygamu rpaxgaHckux Aen no cropam O 3awmTte npae notpebutenen cm. NoctaHoBneHue
MneHyma BepxoBHoro Cyaa P® ot 28 ntoHst 2012 1. N 17.

1. 3awmTa npaB NnoTpeduTeNen OCyLLECTBNSETCA CyA0M.
2. Ucku o 3awmTe npas notpebutenen MoryT 6bITb NpeabsaBneHbl No BolOoOpy NcTUa B CyA MO MECTY:

HaxoxXaeHna opraHm3auun, a eciin OTBETHUKOM ABINAETCA VIH}J,VIBVILI,yaJ'IbeIVI npegnpuHnMMmartenb, - €ero
XUTENbCTBA,

XUtenbcTBa Unun I'Ipe6bIBaHI/IF| ncrua,
3aKIMr4YeHNA U NCNoJIHEHNA OOroBopa.

Ecnu nck k opraHnsaumm BbITEKAET U3 AeATeNbHOCTU ee ounmana unu NpeacTaBUTENbLCTBA, OH MOXET ObITb
npeabsiBreH B cya N0 MECTY HaxoXAeHWUs ee hunuana unm npeacraBuTenbCTea.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebutenn, nHble UCTUBI MO UCKaM, CBA3aHHLIM C HapyLleHueMm npas noTpebuTenen, ocsoboxaatoTcs
OT ynnaTtbl rocy4apCTBEHHON MOLUMIMHbI B COOTBETCTBMM C 3akoHoaaTenscTBom Poccuickon degepauum o Hanorax
n cbopax.
(n. 3 B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)
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Mnasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratb# 18. NpaBa noTpe6uTens npu o6HapyxeHUn B ToBape HeAOCTaTKOB

(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MoTpebutens B cryyae oGHapyXeHUs1 B ToBape HedoCTaTKOB, €CMN OHW He BbiN OroBOpPeHb! MPoAaBLIOM,
no ceoemy BbIGOpPY Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e Mmogenu u (Mnv) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroM Mapkm (Mogenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYMHOMW LieHbl;

noTpe6oBaTb CoOpasMepHOro yMeHbLLEHWUS MOKYMHOW LieHbI;

I'IOTpGGOBaTb He3aMeanuTenbHoro Ge3BO3Me3aHOro YCTpaHEeHnA HeOoCTaTKoB TOBapa WM BO3MeELUEeHUdA
pacxogoB Ha UX ucnpasrieHne I'IOTp96VITeJ'IeM Unn TpeTbUM JNMLOM;

OTKas3aTbCs OT MCMOMHEHUs LOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa YnrayeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMIO NpodaBLa 1 3a ero cHeT NOTPedbuTenb A0oMmKeH BO3BPATUTL TOBAP C HedoCTaTKaMu.

npl/l 3TOM FIOTpe6l/ITeJ'Ib BnpaBse FIOTpGGOBaTb TakXe MOoJIHOro BO3MelleHus y6bITKOB, NPUYNHEHHbIX eMy
BCneacTtBMe npoaaXXn ToBapa HeHaaneXxalwlero KadyecTtBa. Y6bITKM BO3MeLLaOTCA B CPOKKM, yCTaHOBII€HHbIE
HacTosWwMM 3akoHoM Ansi yaoBneTBOpEeHUA COOTBETCTBYHOLLNX Tpe6OBaHI/Il7I ﬂOTpSGI/ITeJ'Iﬂ.

B OTHOLIEHMU TEXHWYECKM CMOXHOrO ToBapa MoTpebuTens B crnyyae OOHapyXeHUst B HEM HEeLOCTaTKoB
BNpaBe OTKasaTbCs OT WCMOSHEHMST [OroBopa Kynnu-npogaxu u notpeboBaTh Bo3BpaTa ynnavyeHHOW 3a Takow
TOBap CymMMbl MO0 NpeabsiBuTb TpeboBaHME O €ro 3aMeHe Ha TOBap 3TOM Xe Mapku (Mogenu, apTukyna) unm Ha
TaKOW >xe ToBap ApYron Mapku (Mo4enu, apTukyna) ¢ COOTBETCTBYIOLLUM NepepacyeToM MOKYMHOW LieHbl B TEYEHME
naTHaguaTM OHe’W co AHSA nepedavn notpebuTento Takoro ToBapa. 1o UCTEYEHMM 3TOro Cpoka YyKasaHHble
TpeboBaHWs noanexar yAOBNETBOPEHUIO B OOHOM U3 CreayoLnx Cryyaes:

06Hapy>KeH|/|e CyLleCTBEHHOIo HeaoCTaTka ToBapa;,
HapyLweHne yCTaHOB/TEHHbIX HAaCTOALMM 3aKkoHoMm CPOKOB yCTpaHEeHUA HegOoCTaTKOB TOBapa,

HEeBO3MOXHOCTb WCMOMb30BaHWA ToBapa B TeYEHME KaxOoro roga rapaHTUMHOMO CPOKa B COBOKYMHOCTM
Boree Yem TpuaLUaTb AHEN BCNeACcTBUE HEOQHOKPATHOIO YCTPaHEHUs ero pasnmyHblX HeJO0CTaTKOB.

[MepeyveHb TEXHMYECKN CNOXHbIX TOBAPOB yTBepxaaetca NpasutensctBoMm Poccuiickon denepaumu.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HaAcTosLEN cTaTby, NPeabsaBNsaTCA NoTpedbutenem npogasuy nmMbo
YMNOMTHOMOYEHHOIN OpraHn3aumm unm ynorHoMo4YeHHOMY UHAMBMAYaNIbHOMY NpeanpuHMMaTento.
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTpebuTtene BNpaBe npeobsBuUTb TpeboBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEen CTaTbW, W3rOTOBUTENIO, YMONTHOMOYEHHOW OpraHv3auuy UM YNorHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMAaTEnto, UMMNOpPTepY.

(B pen. PepepanbHbIX 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsieneHust aTux TpeboBaHuii noTpebuTens BrpaBe BO3BPATUTb M3FOTOBUTENO UMM UMMOPTEPY
TOBap HeHaAnexallero kayecTsa u noTpeboBaTb Bo3BpaTa yrnsavYeHHOWN 3a HEro CyMmbl.
(B peqn. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTtpatun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCTBI/Ie y I'IOTpe6MTeJ'IF| KaCcCoBOro unn ToBapHOro 4eka nnbo WHOro OOKYMeHTa, yaoCTOBEPAOLNX
CbaKT M yCcnoBusA NMOKYMNKK ToBapa, He ABNAeTCA OCHOBaHUEM ANnA OTKas3a B yAOBNETBOPEHUN ero Tpe6OBaHMI7I.
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Mpooasel, (M3roToBUTENb), YMNONHOMOYEHHAs OpraHu3auust WM YNONHOMOYEHHbI  UHAMBUAYANbHBIN
npegnpvHumarens, MMnoptep o0bsi3aHbl MPUHATL TOBap HeHaAfexallero kadecTtBa y notpebutens m B crnydae
HeobXoAMMOCTM MPOBECTU NPOBEPKY KadecTBa ToBapa. lNoTpebutens Bnpaee y4yacTBOBaTb B NMPOBEPKE kayecTBa
ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHMSI HEOOCTAaTKOB ToBapa MpoAaBel (M3roToBUTEMb),
YMONIHOMOYEHHAs1 opraHM3aumst Uy ynormHOMOYEHHbI UHOMBUAYaNbHbIA NpegnpuHuMarens, MMnoptep o6s3aHbl
NMPOBECTM 3KCMEPTMU3Y TOBapa 3a CBOW CYET. JKCMepTM3a ToBapa NPOBOAUTCS B CPOKW, YCTAHOBMEHHbBIE CTaTbsAMM
20, 21 n 22 HacTosero 3akoHa Anst yOOBNETBOPEHUS] COOTBETCTBYOLNX TpeboBaHui notpebutens. NotpebuTtens
BrpaBe MpUCYTCTBOBAaTb MNPV MNPOBEAEHUN 3IKCMEPTM3bl TOBapa M B Clyvae Hecornacus ¢ ee pesynsratamu
OCMOpUTb 3aKII0YEHME TaKoW IKCMePTM3bl B cyaebHOM nopsake.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbrate 9KCMepTM3bl TOBapa YCTaHOBMIEHO, 4YTO €ro HeAoCTaTKM BO3HMKIWM BCEACTBME
00CTOATENBCTB, 32 KOTOPbIE HE OTBEYaeT npogaeeL (M3roToBMTENb), NOTPebnTenb 06s3aH BO3MECTUTb NPOoAaBLy
(M3roTOBMTENO), YMONHOMOYEHHOW OpraHM3auMn Uy yrnorHOMOYEHHOMY WHOUBUAYaNbHOMY MPeAnpUHUMAaTENtO,
MUMMOPTEPY pacxodbl Ha NPOBEAEHNE SKCNEPTU3bI, a TakKe CBsI3aHHbIE C ee NPOBEAEHMEM Pacxodbl Ha XPaHEHUE U
TPaHCNOPTMPOBKY TOBapa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogaBeL, (M3roToBUTEMb), YMOMHOMOYEHHAs OpraHM3auMsi UNU YMNOMHOMOYEHHbIA WHAMBMAYANbHbIN
npeanpvHUMaTenb, UMNOPTEP OTBEYAET 3a HegoCTaTky TOBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUMHBIA CPOK,
ecnun noTpeduTenb JOKAXET, YTO OHW BO3HMKINM [0 nepefayqm ToBapa noTpedbutento unm no npuymHamM, BO3HUKLIMM
[0 9TOro MOMeEHTa.

(B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHun TOBapa, Ha KOTOPLIA YCTAHOBMEH rapaHTUMMHLIA CPOK, npogasel (M3roTOBUTEND),
YMNOTHOMOYEHHAas opraHM3auust Unu YnomHOMOYEHHbI UHAVBUAYarbHbIA NpeanpuHuMaTenb, UMNoOpTeEP OTBEYaeT
3a HedoCTaTKM ToBapa, eCnv He [OOKaXeT, YTO OHW BO3HWKNM Mocre nepenadyn ToBapa notpebutento Bcrneacreue
HapyLLeHus noTpebuTenem npaBun UCNOMb30BaHWS, XPaHEHWST MU TPAHCTNOPTMPOBKM ToBapa, AENCTBUA TPETbUX
NULL UM HENPEOAONUMON CUTbI.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH deneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabaputHOro ToBapa u ToBapa Becom boree nATVM KANOrpamMmmoB A5 PEMOHTa, YLEHKH,
3aMeHbl M (unu) Bo3BpaT WX MNOTPEOMTENO OCYLIECTBASKOTCA cCunamMuM M 3a cYeT npogasua (M3roToBUTENS,
YMONMHOMOYEHHOW OpraHn3auun wnM YNorHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMarens, uMnoprtepa). B
cryyae HeucrnoriHeHUs AaHHOW 0BA3aHHOCTK, a Takxke Npu OTCYTCTBMM NpogasLa (M3roToBuTens, ynorTHOMOYEHHON
opraHusaumMm unu ynoriHOMOYEHHOrO MHAVBMAYAarNbHOro npeanpuHUMaTtens, umnoprepa) B MecTe HaxOXOeHUs
notpebutenst goctaBka u (MnM) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBRATbCA notpebutenem. MNpu atom
npogaeey,  (M3roToBUTEMb,  YMNOMHOMOYEHHAs  OpraHu3auus  WnM  YMONMHOMOYEHHbIM  WHAMBWUAYarbHbIN
npegnpvHumarens, umnopTtep) obs3aH BO3MeCTUTb MNOTpebuTento pacxodbl, CBSA3aHHble C JOCTaBKOW W (Mnu)
BO3BpPAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabABReHUs noTpebutenemM Tpe6oBaHMit B OTHOLLIEHMM HEAOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpeobsBUTL MPEeQYyCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHMA K
npogaBuy  (M3roTOBUTEMO, YMOMHOMOYEHHOW  OpraHu3auMm WM YNoriHOMOYEHHOMY  MHAMBWAYanbHOMY
npegnpyvHUMaTento, MMMIopTepy) B OTHOLIEHUW HEOOCTAaTKOB TOBapa, €CNM OHU OOHapyXeHbl B Te4veHue
rapaHTMIHOIO CPOKa UM CPOKa FOQHOCTMW.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoLeHun ToBapoB, Ha KOTOpbIE rapaHTUIAHbIE CPOKM UMM CPOKU FOAHOCTU HEe YCTaHOBIEHbI, NOTpebutens
BNpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWsi, ecnu HeJoCTaTkM TOBapoB OOHapyXXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx NeT co AHS nepefayn ux notpebutento, ecnu 6onee AnUTENbHbIE CPOKM HE YCTAHOBIEHbI 32aKOHOM
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UM JOroBOpPOM.
(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUMHBIA CPOK TOBapa, a Takke CpOK ero cnyxbbl ucuncnaeTca co OHS nepedadn Tosapa
noTpebuTento, ecrnm MHoe He NpedycMOTPEeHO AO0roBopoMm. Ecnu geHb nepegavm yCTaHOBUTb HEBO3MOXHO, 9TU
CPOKM MCYUCNSOTCHA CO AHSA U3rOTOBMEHNS ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nsi Ce30HHbIX TOBapoB (OGYBM, oaexabl n I'IpO‘-IMX) 3TN CPOKU MNCHUCNAKTCA C MOMEHTa HacCTynrieHua
COOTBETCTBYHOLLEro ce3oHa, CPOK HaCTyn/ieHna KOTOpOoro onpeaendaeTrcda cCoortBeTCTBeHHO Cy6'beKTaMVI Poccuinckon
Cbe,qepau,mm ncxoaa n3 KnnmMmatmyeckmnx yCﬂOBMVI MeCTa HaxoXgeHud r|0Tpe6|/|Tene|7|.

Mpw npoaaxe ToBapoB No obpasuam, Mo MoyTe, a Takke B Cly4asiX, €CIM MOMEHT 3aK/to4eHNs 4oroBopa
Kynnu-npoaaxu M MOMEHT nepefavu ToBapa MNOTPebWUTEnto He COBMafaloT, 3TM CPOKU UCUUCHAIOTCA CO OHS
JOCTaBkM ToBapa noTpebutento. Ecnu notpebuTens nNueH BO3MOXHOCTM WUCMOSb30BaTb TOBap BCIEACTBME
06CTOATENBCTB, 3aBUCALLMX OT npodaBua (B 4aCTHOCTW, TOBap HyXXOaeTcs B CreuuanbHOW YCTaHOBKE,
NOOKMYEHUN UNn cOOpKe, B HEM MMEIOTCS HEQOCTaTKN), rapaHTUMHBIA CPOK HE TEYET 40 YCTPaHEHWs NPOAaBLIOM
Takux obcToaTenscTB. ECcnn AeHb 4OCTaBkK, YCTAHOBKW, NOAKIOYEHNS, COOPKM TOBapa, YCTPaHEHUS 3aBUCALLNX OT
npofdaBua 06CTOATENLCTB, BCMNEACTBME KOTOPbIX MOTPeOMTENb HE MOXET MCMonb3oBaTb TOBAP MO HAa3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TW CPOKW MCHUCTISIIOTCS CO AHS 3aKI04eHNs A0roBopa Kynan-npoaaxu.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au ncknoydeH. - PegepanbHblin 3akoH oT 17.12.1999 N 212-93.

CpOK roAHOCTK TOBapa onpenendeTcda nepmnoaom, ncHncnaemMbiMm CO AHA U3rotoBJ1IeHUA TOBapa, B TEYEHUE
KOTOPOro OH npurogeH K ncnonb3oBaHUio, Uinn naton, oo HacCTyneHund KOTOpOVI TOBap npuroaeH K Ncnosyib3oBaHuio.

MpoooMmKMTENBHOCTL CpOKa FO4HOCTM TOBapa AOMKHA COOTBETCTBOBATb 0Osi3aTenbHbIM TpeboBaHUAM K
©e3onacHoCTM ToBapa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNapaHTUiiHbIE CPOKM MOTYT YCTaHABNMBATLCSA Ha KOMMMEKTYIOLLME U3AEeNnst U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. MapaHTuiiHble CPOKM Ha KOMMMNEKTYILNE U30ennsa U COCTaBHbIe YacTu UCHUCHSIOTCA B TOM Xe nopsiake,
YTO U rapaHTUNHBLIN CPOK HA OCHOBHOW TOBap.

lapaHTUiiHbIE CPOKM Ha KOMMMEKTYHOLME W3AENMs U COCTaBHblE 4acTW ToBapa CYMTAOTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fenve, ecniu MHOEe He YCTaHOBMEeHO [oroBopoM. B cnyyae, ecnu Ha
KOMMNIEKTYyOWee n3genvMe M COCTaBHYK 4acTb ToBapa B [OroBOpPE YCTaHOBMIEH FapaHTWUMHBIA CPOK MeEHbLUEN
NPOAOIKUTENBHOCTU, YEM rapaHTUAHBLIA CPOK Ha OCHOBHOE W3denue, notTpebutenb BrpaBe MPeabABUTb
TpeboBaHuWsl, CBA3aHHble C HedocTaTKaMu KOMMMEKTYIOLWEro M34enusi M COCTaBHOW 4acTu ToBapa, Mnpu KX
0BHapy>XeHUN B TE4EHNE FrapaHTUMINHOMO CPOKa Ha OCHOBHOE U3AEeNWe, eCrn MHOE He NPEeSYCMOTPEHO OrOBOPOM.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylowee usgenue yCTaHOBMEH rapaHTUNHbLIA CPOK BoMblUen NPOAOIMKUTENBHOCTH, YeMm
rapaHTUNHbBIN CPOK Ha OCHOBHOW ToBap, NoTpebutens Bnpase NpeabsaBuTb TpeboBaHWS B OTHOLLIEHUN HEOQOCTaTKOB
TOBapa npw yCroBuW, YTO HEQOCTATKN KOMMMEKTYIOLWEro n3aenus obHapyXeHbl B TeYeHNe rapaHTUAHOMO CpoKa Ha
3TO M3genue, He3aBNCUMO OT UCTEYEHNS rapaHTMUIMHOMO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykazaHHble B HacTosLLEel cTaTbe, AOBOAATCA A0 CBeAEeHUs NoTpebuTens B MHdopMaLum o ToBape,
npenocTaBnsaemoi NoTpebuTento B COOTBETCTBMMU co cTaTbelt 10 HacTosLLero 3akoHa.

5. B cnyyasx, korga npedyCMOTPEHHbIN LOrOBOPOM FapaHTUMHBIA CPOK COCTaBfisieT MeHee [OByX IeT u
HegocTaTku ToBapa OOHapyXeHbl NMOTpebuTeneM Mo UCTEYEHMU rapaHTUWHOIO CPOKa, HO B Mpedernax AByX NeT,
notpebutens BnpaBe MNpegbsaABMTb NpoAdaBLly (M3roToBUTEN) TpeOOBaHWsS, NpPenyCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOKaXeT, YTO HegoCTaTKu ToBapa BO3HUKNWM OO0 ero nepegayn notpeburtento wnu no
npuYvHaMm, BO3HUKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cnyyae BblABNEeHNA CyWeCTBEHHbIX HeOOCTaTKoB ToBapa I'IOTpe6I/ITeJ'|b Bnpaese npeabABUTb
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N3roToBUTENO (YNOMHOMOYEHHON OpraHM3auum Wnu ynoSIHOMOYEHHOMY WHAMBMOYANbHOMY MpeanpuHUMAaTento,
nmnoptepy) TpeboBaHme 0 6e3BO3ME3AHOM YCTPAHEHNM TakUX HEQOCTATKOB, €CNN LOKAXEeT, YTO OHM BO3HMKIN OO
nepegayv ToBapa notpebuTento unmu no npuyrMHam, BO3HMKLLUM OO 3TOro MOMeHTa. Yka3aHHoe TpeboBaHne MOXeT
ObITb NpegbsBNEHO, €Cnn HeJocTaTku ToBapa OOHapyXeHbl MO UCTeYEeHWW OBYX JIET CO OHSA nepegayun ToBapa
noTpebuTento, B Te4EHNe YCTAHOBIIEHHOTO Ha TOBap CpoKa CryxXbbl N B TEYEHWE OEecATU NET CO OHS nepefadu
ToBapa notpebuTtento B criyyae HeyCTaHOBMEeHUs cpoka crnyx0bl. Ecrniv ykazaHHoe TpeboBaHne He yooBMEeTBOPEHO
B TeYeHMe ABajuaTtu OHEN CO OHS ero npeabsaABneHus notpedutenem nnm obHapyXeHHbIn MM HeOCTaTOK TOBapa
ABMSETCA HEYCTpPaHWMbIM, MOTPeOUTENb NO CBOEMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTENHO (YNONTHOMOYEHHOM
opraHusaumMm  UnNu  YNONMHOMOYEHHOMY  WHAOMBWAYanbHOMY  MpeanpuHUMarento,  UMnopTepy)  WHble
npegoycMOTpeHHble MyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHWst nnu BO3BpaTUTbL TOBApP M3rOTOBUTENIO
(ymONMHOMOYEHHOW OpraHm3aumMmM Unu YrnoriHOMOYEHHOMY WHAMBWAYanbHOMY MpeanpuvHUMarento, MMnoprepy) v
notpeboBaTb BO3BpaTa ynnavyeHHOM AEHEXHON CYMMBbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAocTaTKOB ToBapa W3roToBUTENeEM (ﬂpOﬂaBLI,OM, yﬂOﬂHOMO‘-IeHHOﬁ opraHMsauMeﬁ uwnun
YyNOJIHOMO4Y€eHHbIM HAUBUAyarnbHbIM NpeanpuHMMartenem, anopTepOM)

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnin CPOK yCTpaHeHNdA HeOOoCTaTKoB TOBapa He onpenerieH B NUCbMEHHOM cbopme cornaweHnem CTopoH,
3TW HepocTaTKM OOMKHbI ObiTb YCTpaHEeHbl N3rotoBuTenemMm (ﬂpO/J,aBU,OM, yI'IOJ'IHOMO‘-IeHHOIZ OpFaHI/I3aLI,VIel7| mnnm
YNOJTHOMOYEHHbIM  MHOMBMAYallbHbIM  NpeanpuHnMmarTenem, VIMI'IOpTepOM) He3amMennmtTenbHo, TO €eCTb B
MWHMMaIbHbIN CpPOK, OObEKTMBHO HEOOXOAUMbBIN ANs UX YCTPaAHEHNA C y4eTOM 00ObIYHO npunMmeHdaemoro cnocoba.
CpOK YCTpaHeHnA HeOoCTaTKOB ToBapa, Oﬂpeﬂ,eﬂﬂeMbIVI B MUCbMEHHON (bopme cormalwlieHnem CTopoOH, HE MOXeET
npeBbilaTb COPOK MATb OHen.

B cnyyae, ecnu BO Bpemsi YCTpaHeHMsI HEOOCTaTKOB ToBapa CTAHET OYEBWAHbLIM, YTO OHU He OyayT
yCTpaHeHbl B OnpeaeneHHbli cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMH4YUTb COTMaLleHne O HOBOM CPOKEe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pyM 3TOM OTCyTCTBME HEOoOXoauMbIX AMs YCTPaHEHWs HELOCTATKOB ToBapa
3anacHblX YacTen (getanen, matepuanos), 060pyaoBaHUst Unu NogobHbIE NMPUYMHBI HE SIBMSIKOTCS OCHOBAHMEM AN
3aKMIOYEHMS] COrMalLeHnst O TakoM HOBOM CpPOKE UM He OCBOOOXAaltT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka,
onpeaeneHHoro cornalleHmeM CTOPOH NepBOHaYanbHoO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHUN TOBApOB ANWUTENbHOrO MNONb30BaHWUS M3rOTOBUTENb, MpoAaBel, NMBO YNOonHOMOYEeHHas
opraHmMsaumsi unM  YNoSIHOMOYEHHbIN  MHAMBMAYamNbHbLIM - NpegnpuHuMatens 06a3aHbl Npu  NpeabsBreHUn
notpebutenem ykasaHHOro TpeboBaHWs B TpexOHEeBHbI CpPOK 6e3B03Me3aHO MpefocTaBUTb NoTpebuTento Ha
nepvog pemMoHTa TOoBap ANUTENbHOrO MoMb30BaHUs, obnagatoLlimMi 3TUMKU Ke OCHOBHbIMU MOTPEOUTENLCKUMU
cBoncTBamn, obecneumB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANUTEMNBHOMO MOMb30BaHUSA, Ha KOTOpPbIE
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paButenscTBoM Poccuiickon denepauuu.

(B peq. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

3. B cnyuyae ycTpaHeHuWss HeqocTaTKOB ToBapa rapaHTUiHLIA CPOK Ha HEro npoasieBaeTcs Ha nepuod, B
TeYeHne KOTOpOoro ToBap He MUcnonb3oBancs. YkasaHHbIA nepuoa McYNCnseTcs co AHNA obpalleHus notpebutens ¢
TpeboBaHvem 06 ycTpaHeHWM HeQoCTaTKoB ToBapa A0 OHS Bblgayu ero Nno OKoHYaHuuM pemoHTa. MNpu Bblgade
TOoBapa W3rotoBUTENb (MPOAABEL, YMNOMHOMOYEHHAs OpraHM3auusi WM  YNONTHOMOYEHHbIA MHAMBUAYanNbHbIN
npeanpvHumaTens, UMNopTep) o6si3aH NpPeaocTaBUTb B MUCbMEHHOW chopme NoTpebutento nHgopmaumio o gaTte
obpalleHnss notpebutenss ¢ TpeboBaHMem 06 ycTpaHeHMM OBGHapyXXEHHbIX WM HedoCTaTKOB ToBapa, O gate
nepegayn ToBapa notpedbutenemM Ans ycTpaHeHUs He4OCTaTKOB ToBapa, O AaTe yCTpaHeHUs HeJoCcTaTKoB ToBapa
C UX onucaHuem, 06 WCMOMb30BaHHbLIX 3amnacHbiX 4acTsax (AeTansx, matepuanax) M o gaTe Bblgadu ToBapa
noTpebuTenNto MO OKOHYaHUM YCTPaHEHUss HEAOCTaTKOB ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpn ycTpaHeHU HegoCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMIMIEKTYHLEro nsgenusi UM cocTaBHOM
YacT OCHOBHOIO M3AeNusl, Ha KOTOpble YCTAHOBIEHbI rapaHTUHBIE CPOKM, Ha HOBbIE KOMMEKTYyoLee u3genve
UMM COCTaBHYI0 YacTb OCHOBHOMO M3AeNvsi YCTaHaBNMBAETCS rapaHTUMAHBIA CPOK TOW ke NPOAOSKUTENbHOCTM, YTO
M Ha 3aMeHeHHble KOMMMEKTYWee W3Aenue UMM COCTaBHY 4YacTb OCHOBHOIMO W3AENusl, €clii WHOoe He
NpeaycMOTPEeHO [OroBOPOM, U rapaHTUMHBIA CPOK UCHUCISIETCS CO AHS Bblgayu notpebuTento aToro ToBapa no
OKOHYaHMM pPEMOHTA.
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(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero ka4yecrea

1.B cny4yae O6Hapy)KeHVIﬂ FIOTpe6l/ITeJ'IeM HEeOOoCTaTKOB TOBapa 1 npeabsABrieHNA Tpe6OBaHM$| O ero 3ameHe
npoaasey (I/I3FOTOBVITeJ'Ib, yNoJfIHOMO4YeHHasn opraHmiauua mnn yI'IOJ'IHOMO‘-IeHHbIVI MHﬂMBMﬂyaﬂbeIVI
npeanpuHnMmarternb, VIMI'IOpTep) 00s13aH 3aMeHUTb Takomn TOBap B Te4YeHune cemu OHen co gHs npeabABrieHNA
YKa3aHHOro Tpe6OBaHMF| ﬂOTpe6VITeﬂeM, a npu HeobXoAMMOCTU OOMNONHUTENBHOM NMPOBEPKN Ka4deCTBa TaKoro
TOBapa npogaBLoM (VI3FOTOBVITe.I'IeM, yI'IOJ'IHOMO‘-IGHHOVI Opl'aHl/I3aLl,I/Iel7I nnn ynosiHOMO4YeHHbIM nHamsmayasrnbHbIM
npeanpuHnMaTenem, MMFIOpTepOM) - B Te4yeHue aBaguatn gHemn co gHs npeabsaBieHnd yKa3aHHOro TpeGOBaHI/IFl.

Ecnu y npoaaBua (M3roToBUTENS, YNOSIHOMOYEHHON OpraHn3aummn unm ynorHOMOYEHHOTO MHAMBUAYaNbHOTO
npeanpuHumarens, uMrnopTepa) B MOMEHT NpedbsiBrieHnss TpeboBaHWs OTCYTCTBYeT HEOOXOAMMbIN AN 3aMeHbl
TOBap, 3aMeHa JoSkHa ObiTb MPoBeeHa B TeYEHME MecsILIA CO AHS NPeabsiBIIeHNs Takoro TpeboBaHms.

B pavioHax KpainHero CeBepa U npuvpaBHEHHBbIX K HUM MECTHOCTSX TpeboBaHue notpebutena o 3ameHe
ToBapa MNOANEXMWT YOOBMETBOPEHMIO MO €ro 3asdBNEHUMI0 B CPOK, HEOBXOAMMBLIA Ans ovepedHOon OO0CTaBKu
COOTBETCTBYIOLLEr0 ToBapa B 3TV paloOHbI, B Criydae OTCYTCTBMSA Y npogdaBua (M3rotoBuTenNs, YNONHOMOYEHHOW
opraHusaumMm unuM ynoriHOMOYEHHOIO WHAMBUAYaNbHOrO npeanpuHuMmarens, uMmnoptepa) Heobxoaumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBneHns ykazaHHoro TpebosaHus.

Ecnn pgna 3ameHbl ToBapa Tpebyetrcsi Gonee cemu AHel, no TpeboBaHMIO MNOTpebuTens npopaseL
(n3rotoBMTEND NMGO YNONMHOMOYEHHAs! OpraHn3aunst UM YNorIHOMOYEHHBIN MHAMBUAYANbHLIA NPeanpUHUMaTESb)
B TEYEHMe Tpex AHel co AHS npeabsiBneHust TpeboBaHus 0 3ameHe ToBapa obsi3aH 6e3B03Me3qHO NpeaocTaBnUTb
noTpebuTento BO BPEMEHHOE MONb30BaHWE HAa Mepuos 3ameHbl TOBap ANWUTENbLHOrO Nonb3oBaHMs, obGnaaatoLnii
STUMMW XEe OCHOBHbIMU NOTPEOUTENBLCKMMU CBOMCTBaMK, OGECNEYMB €ro LOCTaBKY 3a CBOWM CYET. DTO NPaBWio He
pacnpocTpaHsieTcsl Ha ToBapbl, NepeyYeHb KOTOPbIX OnpeaensieTcs B COOTBETCTBUM C NyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B pen. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecrTsa Ao/mKkeH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUNIA
B ynoTtpebnexun.

I'Ipvl 3aMeHe ToBapa FapaHTVIIZHbIVI CPOK ncHmcnaeTcd 3aHOBO CO OHA nepeaayun ToBapa I'IOTpe6MTeJ'IPO.

Cratbf 22. Cpoku yaoBneTBOpeHusi oTaenbHbIX Tpe6oBaHUM noTpebuTens

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua NoTpebutensi 0 copasmMepHOM YMEHbLLEHMN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN PAcXO4oB Ha
ncrnpaBfieHne HedoCTaTKOB ToBapa MoOTpebuTenem wnM TPETbUM FNMUOM, BO3BpaTe YnnadeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLEHUWU YObLITKOB, MPUYMHEHHLIX MOTPEOWUTENIO BCReacTBME
npodaxu ToBapa HeHajanexallero kadectsa NGO npedocTaBeHUs HeHaanexalleh MHdopMauum o ToBape,
noanexart yAOBMNETBOPEHMIO NPOAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHM3aunen Unm yrnorHOMOYEHHbIM
WHAMBMAOYaArNbHBIM - MPEANPUHUMATENEM, WMMOPTEPOM) B TeYeHWe [ecsaT [HeW CcOo AHS  npeabsiBneHust
COOTBETCTBYHLLEro TpeboBaHus.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbaa 23. OTBeETCTBEHHOCTb npoaasua (VI3I'OTOBVITe.I1ﬂ, yﬂOHHOMO‘-IeHHOVI opraHu3aumm wunnM  ynosIHOMO4YeHHoro
nHaonBuayanbHOro npeanpuHMmMmartens, MMHOpTepa) 3a NPOCPOYKY BbiMOJSIHEHUA TpeGOBaHMﬁ n0Tpe6MTen;|

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne npegycmoTpeHHbIx cTatbsimMu 20, 21 1M 22 HacTtosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbIMOMNHEHNE (3a4epXKy BbINOMHEHWsT) TpeboBaHUA NOTPeOMTENS O NMpedoCTaBlNeHUn emMy Ha nepuog peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel (M3roToBMTENb, YNONTHOMOYEHHAst OpraHM3aunst UM YNosIHOMOYEHHBIN
WHAMBUAOYanbHbIA NpeanpuHUMaTenb, MMNOPTEP), AONYCTUBLUMNIA Takue HapyLleHus, ynnadmBaeT notpebutento 3a
KakabI AeHb MPOCPOYKM HEYCTOWKY (MEH0) B pa3aMepe OAHOro NpoLEeHTa LieHbl ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LieHa ToBapa onpeaensieTtcsi, UCXoasi U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue
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noTpebuTtens JomkHO Obino GbiTb YAOBMNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHM3aumei
WM YNOMHOMOYEHHbIM  MHAUBUAYaNbHLIM  NpeanpyHUMaTeneMm, WMMIOPTEPOM), B [AeHb [A0OPOBOMLHOIO
YOOBNETBOPEHUST Takoro TpeGoBaHMsS WNM B [OeHb BblHECEHUs cyaebHoro pelueHus, ecnv TpeboBaHue
0006pOBONbLHO YAOBNETBOPEHO HE ObINO.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbInonHeHuss TpeboBaHu MNOTpedbuTens B CPOKWU, NPEeayCMOTpeHHble cTtatbsamu 20 - 22
HacTosilwero 3akoHa, noTpebuTens BrpaBe Mo CBoeMy BbIGOPY MpedbsBUTb MHble TPebOoBaHWS, YCTaHOBIEHHbIE
ctatben 18 HacTosiwero 3akoHa.

Crartbs 23.1. MNocneacTBus HapyLLleHUsi NPOA4aBLIOM CPOKa nepeaayun npeaBapuTeribHO ONfla4eHHOro ToBapa norpeéurento

(BBegeHa PepneparnbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. ,D,OI'OBOp Kynnn-npogaxu, HDGAYCManMBaIOLLWIﬂ 00513aHHOCTb n0Tpe6|/|Tens| npeanBapuUTesibHO OMaTuTb
TOBap, OO0JKEeH coAepXaTb yCrioBMue O CpOKe nepenadu toBapa n0Tpe6|/|Temo.

2. B cnyyae, ecnv npogasel, NofyYMBLUNN CYyMMY npeasapuTensHOM onnatbl B onpeaeneHHoM AOroBOPOM
Kynnu-npogaxu pasmepe, He UCMoNHUN 0683aHHOCTb Mo nepegade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TakUM
[OroBOpOM CpoOK, NoTpebutenbs No cBoeMy BbiGopy BnpaBe notpeboBaTs:

nepegadvun onrnav4eHHOro Toeapa B yCTaHOBJ'leHHbIIZ UM HOBbIN CpPOK;
BO3Bparta CyMMbl rlpep,BapMTeanon onnatbl TOBapa, He nepegaHHoro npogasLOM.

Mpu aTom noTpebutenb BnpaBe MOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS! YObITKOB, MPUYMHEHHBLIX emy
BCMNeACTBME HapyLeHUsl YCTaHOBMEHHOrO [JOrOBOPOM Kynnu-mpodaxu Ccpoka nepedadv npeaBapuTenbHO
onna4YeHHoro Toeapa.

3. B Cny4yae HapylweHuna yCTaHOBIIEHHOro O0roBOpOM Kynnnu-npodaXKM CpoKa nepenadun npenBaputeribHO
onna4yeHHoOro ToBapa |'|0Tpe6|/|Temo npopasel ynnadvynBaet emMy 3a Kaxkabli AeHb NMPOCPO4KN HGYCTOVIKy (ﬂeHI/I) B
pa3mepe nonoBuHbI NpoueHTa CyMMbI HpeﬂBapMTeﬂbHOﬁ onnaTtbl TOBapa.

HeycTtoiika (neHW) B3bICKMBAeTCs CO [AHs, Korga Mo [AOroBopy Kynnu-npodaxu nepedada  ToBapa
notpebutento pomkHa Obina ObiITb OCyLlEeCTBNEHa, A0 AHA nepedavyn ToBapa noTpebutento unmM o OHs
yOOBMEeTBOPEHMS TpeboBaHMs NoTpedbuTens o Bo3BpaTe eMy NpeaBapuTenbHO yradeHHOM UM CyMMbI.

Cymma B3bICKaHHOM noTpebuTenemM HeycTonku (NMEeHW) He MOXET MpeBbllaTb CyMMY NpeaBapuTerbHON
onnarbl ToBapa.

4. TpeGoBaHus NoTpebuUTENs O BO3BpaTe Yria4YeHHOW 3a ToBap CYMMbl U O MOMIHOM BO3MeELLEHUM YObITKOB
noanexart YOOBMETBOPEHMIO NPOAABLOM B TeYeHWe OEeCcATU OHEeW CO OHS MpedbsiBreHWs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHuss noTpebuTensi, YCTAHOBIEHHbIE MNYHKTOM 2 HaCTOsIWen cTaTbu, He nognexar
YOOBMETBOPEHMIO, €CNN NPOAAaBeL, AOKaXKET, YTO HapyLleHWe CpPOKOB nepepayvm notpebutento npegBapuTensHO
Onla4eHHoro ToBapa NPOM3OLLINIO BCNEACTBUE HENPEOAONMMON CUITbl UMK NO BUHE noTpebuTtens.

CrtaTbs 24. Pac4yeTbl ¢ I'IOTpeGVITe.ﬂeM B cny4ae I'IpVIOGpeTeHMﬂ UM TOBapa HeHaanexaltlero Ka4ecTtea

1. Mpwn 3ameHe TOBapa HeHagnexallero kayecTBa Ha TOBap 3TOWM Xe MapKku (3TUX Xe Mogenu u (Mnu)
apTuKyna) nepepacyeT LieHbl TOBapa He NPoM3BOAUTCS.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpwn 3ameHe ToBapa HeHagnexalero KadecTBa Ha TaKoMW e ToBap APYron Mapku (Mogenw, apTukyna) B
criyyae, ecnu LeHa ToBapa, noanexallero sameHe, Hxe LieHbl ToBapa, NpedoCcTaBeHHOro B3ameH, notpeburens
AOIDKEH OoNnaTuTb pasHuuy B LeHax; B crlyvae, ecrnuv LieHa ToBapa, Nnoanexaluero saaMeHe, Bbile LieHbl ToBapa,
NpefocTaBieHHOro B3aMeH, pasHuMua B LeHax Bbinnavmeaetca noTtpebutento. LleHa Tosapa, noanexaiiero
3ameHe, onpeaenseTcs Ha MOMEHT ero 3ameHsbl, a ecnn TpeboBaHne noTpebuTens He yaoBNETBOPEHO NPOAAaBLIOM,
LieHa 3aMeHsieMoro ToBapa W LeHa nepegaBaemoro B3ameH ToBapa OnpeaenstoTcs Ha MOMEHT BbIHECEHUS CyAOM
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peLleHns 0 3aMeHe ToBapa.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbssneHus notpebutenem TpeboBaHUA O COpasMEpPHOM YMEHbLUEHWMMU MOKYMHOW LeHbl
TOoBapa B pacyeT MPUHMMAETCs LeHa ToBapa Ha MOMEHT npegbsBreHns notpebutenem tpebosaHus 06 yueHke
Unn, ecnm oHo [06POBOMBHO HEe YAOBNETBOPEHO, HA MOMEHT BblHECEHMSI CyOOM peELUeHUs O COpasMepHOM
YMEHbLLUEHUW NOKYMHOW LIEHbI.

(n. 3 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe ToBapa HeHaanexallero kayectsa noTpedbuTens Bnpase TpeboBaTb BO3MELLEHNS pasHULbI
Mexay LeHOM ToBapa, YCTAHOBIIEHHOW [OOrOBOPOM, W LEHOW COOTBETCTBYHLIEro TOBapa Ha MOMEHT
000OpOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHUs unu, ecnmn TpeboBaHe OOPOBOMLHO HE YAOBNETBOPEHO, HA
MOMEHT BbIHECEHWS CYOM pELLEHMS.

(n. 4 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexalwlero kadyectsa, MPOAAHHOrO B KPeauT, noTpebutento
BO3BpaLLaeTcsa ynravyeHHas 3a ToBap AEeHEeXHas cymma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke Bo3MeLLaeTcs nnaTa 3a NpegocTaBneHme kpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bos3BpaTa TOBapa HeHaanexallero kadecrtBa, npuobOpeTeHHOro noTpebutenem 3a cuyer
notpebutenbckoro kpeauta (3amma), npoasel, o6si3aH BO3BpaTUTL MNOTPEOUTENIO ynnavyeHHykw 3a ToBap
OEHEeXHYI0 CyMMYy, a Takke BO3MECTUTb YyMnadyeHHble notpebutenem npoueHTbl U UHbIE NMaTeXu No AOroBopy
noTpebuTenbLCKoro kpeauTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM oT 21.12.2013 N 363-03)

Cratbs 25. [paBo noTpebutens Ha 06MeH ToBapa Haanexallero KayecrTsa

1. MNoTpebuTens BNpaBe 0OMeEHATb HENPOAOBONBLCTBEHHbBIM TOBAp HaA 1eXaLlero KayecTsa Ha aHanorm4yHbIn
TOBap y npogasua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIN ToBap He nogowen no dopwme,
rabaputam, hacoHy, pacLBeTKke, pasMepy U KOMMIeKTaumu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|-|0Tpe6I/ITeJ'Ib MMEET NnpaBoO Ha obmeH HEenpoaoBOSIbCTBEHHOIO TOBapa HaaneXallero Ka4ecrtBa B Te4eHune
YeTbipHaguatu OHen, He cunTas OHs ero NOKYMKW.

O6MeH HenpogoBOMLCTBEHHONO TOBapa Haasfexallero KkavyecTBa MpPOBOAMTCH, €CNU yKasaHHbIA ToBap He
ObIn1 B yNOTpebrneHnmn, coxpaHeHbl ero ToBapHLIN BUA, NOTPeOUTENbCKME CBONCTBA, NITOMOLI, habpunyHble SIPMbIKK,
a Takke MMeeTCcs TOBapHbI YeK MMM KacCOBbI YeK MO0 MHOW noaTBepXXAaloLluin onnaTy ykasaHHOro Topapa
OOKyMeHT. OTCyTCTBME Yy MOTPeOUTENS TOBApHOIO YeKka MM KaccoBOro 4Yeka nMbOo MHOro NOATBEp)KAaloLero
onnaTy ToBapa JOKYMEHTa He NULIAET ero BO3MOXHOCTM CChINaTbCA HA CBMAETENbCKUE NMOKa3aHus.
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He noanexawimx OoOMEeHy MO OCHOBaHUSAM, YKa3aHHbIM B HaCTOSLLEN CTaTbe,
yTBepxpaetca Npasutenscteom Poccuiickon degepavmu.

2. B cny4yae, ecnu aHanornyHbIn TOBap OTCYTCTBYET B NnpoAaxe Ha AeHb 06pau.|,eHV|9| n0Tpe6|/|Tens| K
npoaasyy, ﬂOTpe6VITeﬂb BrnpaBe OTKa3aTbCA OT UCMNOJIHEHUA OOrosopa Kynin-npoaaxun u I'IOTpe6OBaTb BO3Bparta
ynnaquHon 3a yKa3aHHbIl7| TOBap OEHexXHon CYyMMblI. Tpe6OBaHVIe I'IOTpe6l/ITeJ'I9| O BO3Bparte ynnaquHon 3a
yKa3aHHbIIZ TOBap OEHEeXHOoM CyMMbl noanexnT YyOoBlieTBOPEHUIO B TeYeHue Tpex OHen co aHs BO3Bparta
YKa3aHHOro tosapa.

Mo cornaweHnto NnoTpedbutensi ¢ NpogaBLoM OOMeH ToBapa MOXET ObiTb NpeayCMOTPEH MpY NOCTYNeHUN
aHanorn4yHoro ToBapa B npogaxy. MNpogasel 06s13aH He3aMeanMTeNbHO COOBLLUTL NOTPEBUTENO O NOCTYNNEHUN
aHanorn4yHoro ToBapa B NPOAaXxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - ®efgepanbHbii 3akoH oT 25.10.2007 N 234-d3.
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CraTtbf 26.1. AucTaHUMOHHbIN CNOCco6 npoaaxu ToBapa

(BBegeHa PepneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HUYHOW KYMNU-NpoAaXn MOXET OblTb 3aKo4YeH Ha OCHOBaHMM O3HaKOMMeHUs NoTpebuTens ¢
npeanoXxeHHbIM NPOAABLIOM OMMcCaHWEM ToBapa MOCPEACTBOM KaTanoroB, NPOCNEKTOB, GyKneToB, POTOCHUMKOB,
CpPeacTB CBSI3W (TENEBU3MOHHOW, MOYTOBOW, PaAMOCBSA3M U APYrMX) UKW UHBIMU WCKIHOYaOLWMMU BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIIeHWUsi noTpebuTtens ¢ ToBapoM NMbo o6pasLIoM ToBapa MpW 3aKMiYeHUU Takoro
Jorosopa (OUCTaHLMOHHBIN cnoco® Npofaxu ToBapa) cnocobamu.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopaBLOM A0 3aknioyeHUs JoroBopa AorkHa ObiTb npedocTaBneHa notpebutento uHdopmaums ob
OCHOBHbIX MNOTPEOMTENBCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOXOeHus) npodaBua, O MecTe
N3roTOBIEHUS TOBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaAHUN (HAaMMEHOBaHMK) Npogasua (M3roToBUTENS), O LiEHe
n 06 ycnoBusix NpuobpeTeHUsi ToBapa, O ero AOCTaBKE, CPOKE CNyxObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsiake onnatbl TOBapa, a Takke O CPOKe, B TEYEHUE KOTOPOTro AENCTBYET NPEanioKeHMe O 3aKIioHeHUn 4OroBopa.

3. lNoTtpebutento B MOMEHT [OCTaBKM TOBapa AOMKHa ObITb B NUCbMEHHOW hopme npegocTaBneHa
WHpopmaums o ToBape, NpeaycmMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTPeHHast NyHKTOM 4
HacTosiWen cTaTbi MHOPMaLKsa 0 NopsaKke U Cpokax Bo3Bparta Toeapa.

4. nOTp66I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenadu, a nocrne nepenadvyn toeapa
- B Te4EHMEe CeEMU OHEN.

B cnyyae, ecnu uHdopmauua o Nopsigke U Cpokax BO3BpaTa ToBapa Hagnexallero kadyectea He Gbina
npegocTasreHa B NMMCbMEHHOW bopMe B MOMEHT A0CTaBKW ToBapa, NoTpeGuTens BrnpaBe OTKasaTbCA OT ToBapa B
TeyeHue Tpex MecsLEB C MOMeHTa nepeadayn Tosapa.

BO3BpaT TOBapa Hagnexalwlero Ka4deCctBa BO3MOXEH B Cliy4dae, eClim COXpaHeHbl ero TOBaprIﬁ BUa,
I'IOTp86I/ITeJ'IbCKVIe CBOWCTBA, a TaKkke OOKYMEHT, nomaepmarou.l,wﬁ (*)aKT M yCcnoBusa MNMOKYNKN yKa3aHHOro toBapa.
OTcyTCTBl/Ie Yy ﬂOTpe6MTeﬂﬂ OOKYyMeHTa, noareepxgarLiero d)aKT M yCcrnosusa MOKYMKXW TOBapa, He nuwlaet ero
BO3MOXHOCTU CCblNTaTbCA Ha Apyrne oKadaternbCTBa ﬂpM06peTeHMﬂ TOBapa y AaHHOro npoadasua.

MoTpebutens He  BhApaBe oOTKasaTbCsd OT ToBapa  HaalleXxallero  KayecTtBa,  WMEHOLLErO
WHAMBMAOYarbHO-ONpeaeneHHble CBOMCTBA, €CNWN yKasaHHbIA ToBap MOXET ObiTb MCMONb30BaH WUCKMOYUTENBHO
npuobpeTatoLLmMm ero noTpedurtenem.

Mpu oTkade noTpebutensa oT ToBapa npogasel, AOMKEH BO3BPATUTb €My AEHEXHYI CyMMY, YniayeHHyo
notpebuTenem no 4OroBOpY, 3a UCKMYEHMEM pacxo4oB NpodasLa Ha AOoCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
ToBapa, He nosgHee 4YeM 4epe3 [AecATb OHEeN CO OHA npeabsBrneHuMs noTpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacteus npogaxu ToBapa HeHaanexallero Kkad4ecrsa ANCTaHUMOHHbIM crnocobom npoaaxu tToBapa
YCTaHOBIEeHbl NOJTOXEeHUAMU, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosilwero 3akoHa.

CraTtbs 26.2. [lpaBuMna npopaxmu otaenbHbIX BUAOB TOBapoB

(BBeaeHa depeparnbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oTAenbHbIX BUOAOB TOBAPOB yCTaHaBnmBatoTcs [paButenbcTtBoM Poccuiickon depepaumu.

Mnaga lll. 3ALLUTA NPAB NOTPEBUTENEWN MPU BbINOMHEHUA
PABOT (OKA3AHUWM YCIIYT)

Cratbsl 27. Cpoku BbINONMHEHUs1 paboT (oka3aHuA ycryr)

1. NcnonHutenb 06s13aH OCYyLWIECTBUTL BbIMONHEHWE paboThl (OKasaHMe YCrnyrv) B CPOK, YCTaHOBMEHHbLIN
npaBunaMy BbINOMHEHUS OTAENbHbIX BWAOB paboT (OKasaHusi OTAENbHbIX BMAOB YCNyr) WAM OOrOBOPOM O
BbINONMHEHUM paboT (okaszaHum ycnyr). B pgoroBope 0 BbIMNOfHEHUM paboT (oKasaHMM  YCIyr) MOXeT
npefycMmaTpuBaTbCsl CPOK BbIMOMHEHMST paboTbl (OKasaHUs ycnyru), ecnuv ykasaHHbIMWM MNpaBuiamMu OH He
npefycMOTPEH, a Takke CPOK MeHbLUEN NPOAOIKUTENBHOCTHU, YEM CPOK, YCTAHOBIEHHbIN YKasaHHbIMU NpaBunamMm.
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2. Cpok BbInomnHeHnss paboTbl (Oka3aHus YCryrn) MOXET Onpeaendtbcs Aaton (nepuogom), K KOTOpown
OOMKHO OblTb 3aKOHYEHO BbINOMHEHME paboThl (OKazaHwue ycnyru) unu (M) gaton (mepuogom), K KOTOPOW
NCMNONMHUTENb AOIMKEH NPUCTYMNUTL K BbINOMHEHWIO paboTbl (OKa3aHWIo yeryri).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvyae, ecnu BbinonHeHWe paboTbl (OkasaHWe Ycryru) OCYLLECTBASIETCA MO 4acTaM (JocTaBka
NepuoaAMYECKON NeYaTh, TexHuYeckoe obcnyxuBaHmne) B TeYeHNe cpoka AeCTBUS OroBOpa O BbINOSIHEHUM paboT
(oka3aHWMKU ycnyr), OOMKHbLI NpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKU (MEepUobl) BbINOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cormaweHnio CTOpPOH B [OroBope MOryT ObiTb MPeayCMOTPEHbl TakkKe CPOKU 3aBEPLUEHWUSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHLIE CPOKN).
(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 28. MocneAcTBUsi HapyLLUEHUS UCMONTHUTENEM CPOKOB BbINOMHEHUs pa6oT (oka3aHusA ycnyr)

1. Ecnu vcnonHuTenbs Hapywwun CPOKU BbINOMHEHMST paboTbl (OKasaHWs Ycryru) - CpokM Hadana u (Mnu)
OKOHYaHMS BbINOMHEHNST paboTbl (OKa3aHWst ycryru) M (MNKU) NPOMEXYTOYHbIE CPOKW BbINOMHEHUS] pPaboThbl
(okasaHusi ycnyru) unm Bo BpeMmsi BbIMOSIHEHUST paboTbl (OKasaHusl yCryru) ctano o4eBUAHbLIM, YTO OHa He OyaeT
BbIMOSIHEHA B CPOK, NOTpebuTenb No ceBoemy BbiboOpy Bnpase:

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSNTHUTESO HOBbIN CpOK;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyynTb BbIMONHEHNE paGOTbI (OKa3aHl/Ie yCJ'IyFM) TPETbUM NMUUaM 3a pasymMHyH UEHY UK BbINONTHUTb €e
CBOMMU cunamm n I'IOTpe6OBaTb OT ncnonHnTena Bo3MeLlleHNA NoHeCeHHbIX pacxXodoB;

noTpe6oBaTh YMeHbLUEHNS LieHbl 3a BbIMOSTHEHWE paboThl (OKkasaHue ycnyru);

0TKasaTbCH OT UCMOMHEHNS AOroBopa O BbINOMHEHUW paboThl (OKasaHum ycnyrm).
(B pea. ®PepepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Motpebutens BnpaBe noTpeboBaTb TakkKe MNOMHOrO BO3MELLEHUS1 YObITKOB, MPUYMHEHHbLIX EMY B CBSI3U C
HapyLLUEHMEM CPOKOB BbINOSMIHEHWUS paboTbl (okasaHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBMEHHbIE
Onsi yOOBMNETBOPEHMS COOTBETCTBYIOLNX TPeGoBaHMIN NoTpebuTensi.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbLIMOSIHEHWUS PabOoTbl (OKa3aHWsl YCIyrM) ykasblBalOTCS B
[0roBOpE O BbINOMHEHUN paboThl (OKa3aHUM yCryru).
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4yae npoCpOYKM HOBbLIX CPOKOB I'IOTpGGMTeJ'Ib Brnpase npeabABUTb UCMNONTHUTENO WUHble TpeGOBaHI/Iﬂ,
YCTaHOBJI€HHbIE MYHKTOM 1 HacTosILLEeN cTaTbu.

3. UeHa BbinonHeHHon paboTbl (OKasaHHOW ycnyrv), Bo3Bpallaemas noTpebutento npu oTkase oT
NCMOMHEHNa OOroBopa O BbINONHEHU paboTkl (OKasaHuM ycryru), a Takke yymTblBaemas Npyv yMeHbLUEHUN LeHbl
BbINOMTHEHHON paboTbl (OKa3aHHOW yCnyru), onpenensieTcss B COOTBETCTBMM C NyHkTamun 3, 4 u 5 crtatbm 24
HacTosLero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwn oTkase OT UCMOMHEHWS [OroBOpa O BbINONMHEHUN paboThbl (OKa3aHUW yCryru) UCNONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUSA CBOUX 3aTpar, MPOM3BEAEHHbLIX B MpPOLEcCe BbINOMHEHUS paboTbl (OKkasaHua ycnyru), a
TaKke Mnatbl 32 BbIMOMHEHHYI0 paboTy (OKasaHHYH yCryry), 3a UCKIKYEHMEM Cry4vasi, ecrnv NoTpebuTens NpuHAN
BbINOSTHEHHY0 paboTy (OKa3aHHYo yCryry).

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-93)

AB3au nckntouveH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.
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5. B cnyyae HapyLlleHWs1 yCTaHOBMEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKa3aHUs yCnyrn) Unm HadHauYeHHbIX
notpebuTtenemMm Ha OCHOBaHWM MyHKTa 1 HaCToOSALLEN CTaTbl HOBbIX CPOKOB UCNOMHUTENb ynnadvMBaeT noTpebutento
3a Kaxabli AeHb (4ac, ecnv Cpok onpedernieH B Yacax) NPOCPOYKU HEYCTOWKY (MEHI0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHNs paboTbl (OKa3aHWa yCcnyru), a ecnv LeHa BbinofHeHnsa paboTbl (OKkazaHus ycrnyrn) 4OroBOpoM O
BbINOMHEHWM paboT (oKasaHwu ycryr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBopomM O BbINOMHEHWUM paboT
(okasaHum ycnyr) mexagy notpebutenem M ucnonHuTenem Moxet OblTb ycTaHoOBNeH 6onee BbLICOKMN pasMep
HEeyCTONKM (NeHn).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hayana BbIMOMHEHUA paboTbl (OKasaHusa ycryru), ee aTana
B3bICKMBAETCA 3a KaXabli AeHb (Y4ac, ecnu Cpok onpederneH B Yacax) NPOCPOYKM BMMOTb 4O Hayana BbINOMHEHUS
paboTbl (OKasaHusa ycryru), ee atana unu npeabsasneHns notpebutenem TpeboBaHWN, NPeAYCMOTPEHHbBIX MYHKTOM
1 HacTosALWEeNn cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHsi) 3a HapylleHWe CPOKOB OKOHYaHWsi BbIMNOMHEHUS paboTbl (OKasaHus ycryru), ee atana
B3bICKMBAETCH 3a Kaxdbll AeHb (4ac, ecnn CpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb [0 OKOHYaHWSA
BbIMONHEHNs1 paboTbl (OKalaHWsl ycnyru), ee 3Tana wunu npeabsiBneHns nortpebutenem TpeboBaHun,
npegyCMOTPEHHbIX MYHKTOM 1 HacTosLWEeN CTaTbu.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOW NOTpebutenem HeycTomkn (NeHu) He MOXKET NpeBbIWaTh LieHy OTAenbHOro Buaa
BbINONHEHUs1 paboTbl (OKasaHus ycryrv) unv obLuylo LieHy 3akasa, ecrnv LeHa BbINONHEHWs OTAenbHOro suaa
paboThl (Oka3aHna ycryru) He onpeaeneHa AOroBOPOM O BbINOMHEHUN paboThl (OkasaHun ycnyru).

Pa3vep HeycTolku (NeHn) onpenensieTcsl, UCXoas M3 LieHbl BbINOMNHEHUs paboTbl (OKkasaHus ycryru), a ecnv
yKasaHHas LeHa He onpefeneHa, UcxoAs u3 oblieid LeHbl 3akasa, CyleCTBOBaBLUEN B TOM MECTe, B KOTOPOM
TpeboBaHWe noTpebuTens [OOMKHO ObiNo 6GbiTb  YAOBMNETBOPEHO WCMOMHUTENEM B [eHb [J0GPOBOMBLHOMO
YOOBINETBOPEHUSI TAKoro TPeEGOBaHUSA UK B eHb BbIHECEHUSI CyneGHOro peLleHus, ecnv TpeboBaHve notTpebuTens
[0BPOBONBLHO YAOBNETBOPEHO HE GbIno.

6. TpebGoBaHus noTpebuTens, YyCTaHOBMEHHble NyHKTOM 1 HacTosilen cTaTbW, He noanexar
YOOBMETBOPEHMIO, €CMN UCMOMHUTENb AOKaXEeT, YTO HapyLUeHWEe CPOKOB BbIMOSIHEHUSI paboThbl (OKa3aHus ycrnyru)
MPOM3OLLINO BCEACTBME HENPEOAONMMON CUMbl UMW MO BUHE noTpebutens.

Cratbs 29. NpaBa noTpe6buTtens npu o6HapyKeHUn He[A0CTaTKOB BbINONIHEHHON paboThkl (OKa3aHHOW yCnyru)

KoHcynbraHTlntoc: npumedaHume.

O npaBax noTpebuTens - y4acTHUKa A0NEBOro CTPOUTENBLCTBA B CIlyYae, ecriv 0ObekT JONEBOro CTPOUTENLCTBA
MOCTPOEH C OTCTYMSIEHMEM OT YCIOBWUM 3aKIKOYEHHOrO OOroBopa, NPUBEALUNM K YXYALEHUIO KadecTBa Takoro
0bbekTa, cMm. . 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MNoTpebutenb npu OOHapyXeHWM HeOOCTATKOB BbLIMOSIHEHHOW pPaboTbl (OkasaHHOW ycryru) BnpaBe Mo
cBOeMy BbIOOpy noTpeboBaThb:

6e3B03Me3HOro yCTpaHeHUs HeQoCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW ycnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbINOMHEHHOW paboTbl (Oka3aHHOWM ycnyri);

0e3B03Me30HOr0 U3roTOBMEHUSA OPYroM Bewy Wu3 OAHOPOAHOro MaTepuana Takoro e kadectBa Wnu
MOBTOPHOIO BbIMNOMHEHUA paboTtbl. [Mpyu aTOoM noTpebutens 06sA3aH BO3BpaTUTL paHee nepedaHHy emy
NCNONHUTENEM BeElLLb;

BO3MeLlEeHNA MOHECEeHHbIX MM pacxogoB MO YyCTpaHeHUH HeOOoCTaTKOB BbIMNOSHEHHOWN paGOTbI (OKa3aHHOIZ
yCJ'IyFI/I) CBOMMU cunamMum nnum TpeTbnMmn nnuamn.

yﬂ,OBJ’IeTBOpeHMe Tpe6OBaHVIl7I I'IOTpe6l/ITeJ'IFI 0 6e3B0o3mMe3aHOM YCTpaHEeHNn HeOoCTaTKOB, 00 M3roToBneHmm

htt //Zak7"°Z ru CtpaHuua 22 n3 32



http://zakonozpp.ru/
http://zakonozpp.ru/
http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 01.05.2017) HokymeHT npepocTasneH http://zakonozpp.ru/

"Q 3awmTe npae notpebutenen"

OPYron BewW WM O MOBTOPHOM BbIMNOMTHEHUN paboThl (OKa3aHUM YCNyru) He OCBOOOXAAET WCMOMHUTENS OT
OTBETCTBEHHOCTU B (hOPME HEYCTOWKN 3@ HapyLLEHWE CPOKa OKOHYaHUS BbIMOMHEHWUST paboTbl (OKa3aHWs yCnyru).
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb Bnpase oTKas3aTbCs OT WUCMONHEHWUS AOroBopa O BbIMOMHEHUU paboTbl (OKa3aHuwn ycryrn) u
notpeboBaTb MOMHOrO BO3MELLEHUS] YObITKOB, €Crn B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOSTHEHHOW paboThbl (OKa3aHHOW YCryrn) He ycTpaHeHbl ucnonHutenem. MNMotpebutens Takxke BnpaBe oTKasaTbes
OT WCMOMHEHUs A0rosopa O BbINOMHEHWWM paboTbl (OKasaHWW ycnyrn), ecrnm um obHapyXeHbl CYyLeCTBEHHble
HeJoCTaTKM BbINONHEHHOW paboTbl (OKa3saHHOW YCNyru) UMW WHble CYLWECTBEHHble OTCTYMMEHUs OT YCNOBUN
gorosopa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

|-|0Tp66VITeJ'Ib BrnpaBse FIOTpGGOBaTb TakXe MOoJIHOro BO3MeLlleHus y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HegocTaTkaMy BbINOSTHEHHOMN pa6OTbI (OKa3aHHOIZ yC.I'IyI'VI). YObITKM BO3MELLAIOTCA B CPOKKM, yCTaHOBJI€HHblE AO5d
yaoBNeTBOpEeHUA COOTBETCTBYHOLLNX Tpe60BaHl/II7I I'IOTpe6VITeJ'I$|.

2. lleHa BbinonHeHHOM paboTbl (OkasaHHOW YCnyru), BO3Bpallaemas noTpebuTento npu oTkase oT
NCMOSTHEHNS OroBopa O BbIMONHEHMM paboThbl (OKasaHWW ycryru), a Takke yuntblBaemas npv yMEeHbLUEHUWN LieHbl
BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpenensieTcss B COOTBETCTBUM C NyHKTammn 3, 4 n 5 cratbm 24
HacTosiIWero 3akoHa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTkaMu BbIMONHEHHOW paboTbl (OKasaHHOW Yycryru), MoryT 6biTb
npegbsaBreHbl Npyu NPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) WM B XOAE BbINONHEHUs paboThbl
(okasaHus ycnyrn) nnbo, ecnu HEBO3MOXHO OBHapYyXWUTb HedoCTaTKM MpU MPUHATUMU BbIMNONHEHHOW paboThl
(okasaHHoOM ycnyru), B Te4EHUEe CPOKOB, YCTAHOBMNEHHbIX HACTOALWLMM MYHKTOM.

MoTpebutenb BhpaBe NpeabsBnATb TpeboBaHMs, CBSI3aHHble C HeaocTaTkaMu BbIMONHEHHOW paboThl
(okasaHHOWM ycnyru), ecrnv OHN OBHapyXeHbl B TEYEHWE rapaHTUMMHOIO CPOKa, a NMpu ero oTCyTCTBUM B pa3yMHbIi
CPOK, B Mpedenax [OByX NET CO AHS MPUHSATUSI BbIMNOMIHEHHOW paboTbl (OKasaHHOW YyCryru) unu natu neT B
OTHOLLEHMWN HEAOCTATKOB B CTPOEHMWN Y UHOM HEOBMKMMOM UMYLLIECTBE.

(n. 3 B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb OTBEYaET 3a HegocTaTkm paboThl (YCnyru), Ha KOTOPYH HE YCTaAHOBMEH rapaHTUMHBIN CPOK,
ecnun noTpebuTenb AOKaXKET, YTO OHM BO3HUKMIM OO €€ MPUHATUS UM UMM MO MPUYMHAM, BO3HMKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIIEH rapaHTUHbLIA CPOK, UCTIONHUTENb OTBEYAET 3a ee
HEeLOoCTaTKWU, eCnn He AOKAXET, YTO OHU BO3HWUKMM MOCMe NpUHATUSA paboTbl (ycnyrn) notpeduTtenemM BCrneacTeune
HapyLleHMs UM NpaBui UCNoSb30BaHWsA peaynsrata paboTsl (ycnyru), 4eNCTBUMI TPETBUX NUL, U HENPEOOONMMON
cunbl.

(n. 4 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCMOTPEHHbI JOrOBOPOM rapaHTUHBIA CPOK COCTaBMSIET MeHee ABYX NeT (Nstu
NeT Ha HeOBWXKUMOE WMYLLECTBO) M HedocTaTkm paboTbl (ycriyrn) obGHapyxeHbl noTpebuTenem no McTeveHuu
rapaHTUAHOIrO cpoka, HO B npegenax ABYX NeT (NSTW NeT Ha HEeABWXMMOE MMYLLECTBO), NOTpebuTens BrpaBe
npeabsiBUTb TpeboBaHUs, MPEAYCMOTPEHHbIE MYHKTOM 1 HaCTOsILLEW CTaTbM, ECMNY OOKAXKET, YTO TakMe HeJoCTaTku
BO3HUKIM [0 NPUHATUSE UM pedynbTata paboTbl (YCrnyri) nu no npuyMHam, BO3HUKLLUM 40 3TOr0 MOMEHTA.
(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHWUS CYLLECTBEHHbIX HeaoCcTaTkoB paboThl (ycrnyrn) notpebutens Bnpase NpegbsBUTb
ncnonHutenio TpebosaHve o 6€3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB, €CIN AOKaXET, YTO HeAOCTaTKN BO3HUKITN
00 NPUHATUS UM pesynbTata paboTbl (YCryr) unm no npuymMHam, BO3HUKLLMM 0 3TOro MoMeHTa. 3710 TpeboBaHue
MOXeT BblTb NpeabsaBeHO, ecrn Takne HegocTaTkn OBHapyXeHbl NO UCTEeYEeHUM OBYX MNeT (NATW NeT B OTHOLIEHUN
HeABWXKMMOro UMYyLLECTBa) CO OHS MPUHATUS pesynbrata paboTbl (ycryru), HO B npedenax yCTaHOBMEHHOro Ha
pesynbrat paboTbl (ycnyrn) cpoka cryx0Obl unm B Te4eHue AeCATUM NET CO AHS MPUHATUS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yaoOBMETBOPEHO B
TeyeHve ABajuaTn OHEW CO OHA ero npegbsBrneHus notpedutenem unum obHapyXeHHbI HeQoCTaToK ABNAETCH
HeyCcTpaHUMbIM, NoTpebuTens No cBoemMy BbiIbopy BnpaBe TpebosaTb:
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(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl 3a BbIMOMHEHHYI0 paboTy (OKa3aHHyo yenyry);

BO3MeLleHNA MOHEeCEeHHbIX MM pacxogoB MO YyCTpaHeHUH HeOOoCTaTKOB BbIMNOSHEHHOW pa6OTbI (OKa3aHHOIZ
ycner) CBOMMU CcUnamMum Unum TpeTbMmn nnuamu;

OTKa3a OT UCMOJIHEHMS [OroBOpPa O BhINOSIHEHMM PaboThl (OKa3aHUKM ycryrn) U BO3MELLEHUS yObITKOB.
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs He,0CTaTKOB BbINONIHEHHON paboThkl (OKa3aHHOW ycnyru)

Henoctatkm paboTbl (ycryru) AOSmKHbI BblTb YCTpaHEeHbl UCMOMHUTENEM B pasyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ucknoyeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebutenem Cpok yCTpaHeHUs1 HeAOCTaTKOB TOBapa YKasbiBAaeTCs B LOMOBOPE UMN B MHOM
noanMcbIBAEMOM CTOPOHaMM JOKYMEHTe NnbOo B 3asBNEHNM, HaMpaBneHHOM NoTpebuTenem NCNoNHUTENIO.
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapylweHne npedyCMOTPEHHbIX HACTOSILLEN CTaTbeld CPOKOB YCTPAHEHUS HEeOOCTaTKOB BbIMONTHEHHON
paboTbl (OKasaHHOW YCMyrn) MCMONHUTENb YNradMBaeT NOTPebuTento 3a Kaxabll OeHb MPOCPOYKM HEYCTOWMKY
(meHto), pasmep M MNOPSOOK MCYMCIIEHUS KOTOPOW OMPedensiTcs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacTosiWwero 3akoHa.

B cnyyae HapylweHuss ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTb WCMOMHUTENO WUHbIE
TpeboBaHus, NpeayCcMOTPeHHbIe NyHKTamMn 1 1 4 ctatbu 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHusi oTaeNbHbIX Tpe60oBaHUM NoTpebuTens

1. TpeboBaHua noTpebuTtenss 06 yMEHbLIEHMM LEeHbl 3a BbINOMHEHHYK paboTy (oKasaHHyk ycnyry), o
BO3MELLEHNN PacXod4oB MO YCTPaAHEHUI0 He4OCTaTKOB BbIMOMIHEHHOW paboThl (Oka3aHHOW yCryrn) CBOUMWU Cuamu
unu TpeTbMMM NMUaMK, a Takke O BO3BpaTe yninadyeHHow 3a paboty (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHUM
yb6bITKOB, NPUYMHEHHBIX B CBSI3U C OTKa30M OT MCMOMHEHUS OOroBopa, NpegyCcMOTPEHHbIe MYHKTOM 1 cTaTtbu 28 u
nyHkTamn 1 mn 4 cratbm 29 HacTodAwero 3akoHa, noanexar yOoBrEeTBOPEHUI0 B OECATMAHEBHbIA CPOK CO AHS
npegbsaBneHnss COOTBETCTBYIOLLEro TPeOOoBaHWS.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutens o 6e3BO3ME3OHOM U3rOTOBNEHUN OPYron BeLuM U3 OQHOPOAHOro mMatepuana
Takoro e KayecTBa WUnM O MOBTOPHOM BbINOMHEHUM paboTbl (OKasaHuW ycnyru) noanexar yaoBMeTBOPEHUIO B
CPOK, YCTaHOBMNEHHbIN ANS CPOYHOro BbIMONHEHUS paboTbl (OKasaHusa ycnyru), a B cryvae, ecrniv 3TOT CPOK He
YCTaHOBMNEH, B CPOK, MPeayCMOTPEHHbIN LOrOBOPOM O BbINOMHEHUM paboTbl (OKasaHUU YCnyru), KOTOpbIA Obin
HeHaanexatle UCMOSTHEH.

3. 3a HapyuweHne npeyCMOTPEHHbIX HacTosILLEN cTaTben CPOKOB yaOBNETBOPEHNUA OTAESIbHbIX Tpe6OBaHVIl7I
I'IOTp6‘6VITeJ'IFI NCNonHUTEsNb ynnadvnBaet I'IOTp6‘6VITeJ'IIO 3a Kaxabl AeHb NPOCPOYKN HeyCTOIZKy (I'IeHPO), pasMep n
nopAnoK ncHncneHusa KOTOpOVI onpenendarTcd B COOTBETCTBUN C MYHKTOM 5 ctaTtbyu 28 HacToswero 3akoHa.

B cnyyae HapylweHusi CpPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTodAwen ctaTbu, notpebutens Bnpase
npegobsBUTb UCTIONTHUTENIO MHble TpeboBaHUA, NpegyCMOTpeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamn 1 n 4 ctaTtbm
29 HacToswero 3akoHa.

Crartbs 32. [lpaBo noTpebuTensi Ha OTKa3 OT UCMOJSTHEHUA AOrOBOpPa O BbINOMIHEHUMU paboT (okasaHuK ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BnpaBe OTKasaTbCs OT UCMOSHEHNS [OrOBOPA O BLINOMHEHWN paboT (okaszaHum ycnyr) B noboe
BpPeMsi Mpy YCNOBWWU OMMaTthl UCMOMHUTENIO (haKTUYECKU MOHECEHHBIX MM PacXofoB, CBA3AHHbIX C WUCMOMHEHWEM
06s13aTenbCTB Mo 4aHHOMY AOTOBOPY.
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CrtaTbs 33. CmeTa Ha BbiNornHeHue paboThkl (OkasaHue ycrnyru)

1. Ha BbInonHeHne paboTbl (okasaHwe ycnyru), NpesycCMOTPEHHOW [OroBOPOM O BbIMOSHEHUM PaGoTh
(okasaHum ycnyru), MoXeT BbiTb COCTaBNEHa TBepAasi Unu NpubnuanTensHas cMmeta.

CocTaBrneHue Takor CMeTbI N0 TpeboBaHMIO NOTPEOUTENS UM UCNONHUTENS 00A3aTeNbHO.

2. VicnonHutenb He Brnpaee TpeGOBaTb yBenn4eHua TBepﬂ,OIZ CMeThI, a I'IOTpe6I/ITeJ'Ib - €e yMeHblleHud, B
TOM YuUcClne B Clnydae, Korga B MOMEHT 3aKInk4veHna Ooroeopa McKiovanacb BO3MOXHOCTb NpeayCcMOTpEeETb NOSTHbIN
obbeM nognexawmx BbiNOSTHEHWIO pa60T (0|<asaHv|ro yCJ'IyF) Mnn HeobxoanMbIX Anst 3Toro pacxoos.

WcnonHutenb uMmeeT npaBo TpeboBaTb yBENWYEHWs TBEPOOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHUu
CTOMMOCTM MaTepuanoB U o6OpyaoBaHWs, MNPedoCTaBNsSeMbIX WCMOSIHUTENEM, a TaKKe OKa3blBaeMblX eMmy
TPETBUMU NULAMU  YCRIYT, KOTOpOe Henb3s Oblno npedycMoTpeTb Npu 3akntoveHun porosopa. lMpu oTkase
noTpebuTens BbINOMHUTL 3TO TPebGoBaHWE UCMNOMHUTESb BNpaBe pacToprHyTb A4OrOBOP B cyAeGHOM nopsiake.

(n. 2 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEO6GXOAMMOCTb BbIMONTHEHUS AOMNOMHUTENBHbIX paboT (OKazaHMsa JONOMHUTENBHBLIX YCIYT)
M MO 3TON NPUYMHE CYLLLECTBEHHOIO NPEBbLIEHNS NPUBNM3NTENBHON CMETLI, UCNOMHUTENb 0683aH CBOEBPEMEHHO
npegynpeanTs 06 atom noTtpebutens. Ecnu notpebutens He gan cornacve Ha npesbllleHne NpubnuanTenbHOn
CMeTbl, OH BMpaBe OTKasaTbCs OT MCNOMHEeHWs JoroBopa. B atom crnyyae ucnonHutenb MoxeT TpebosaTb OT
noTpebuTenst ynnatbl LieHbl 3a BbINOSIHEHHYO paboTy (OKasaHHyLo ycnyry).

WcnonHutenb, CBOEBpPEMEHHO He npeaynpeamBLuMiA  noTpebutenss o HeobGXOAMMOCTM MpeBbILIEHUS
NpMbNN3nTENbHOM CMETbI, 06513aH UCMONMHUTL AOrOBOP, COXPaHsSis MpaBo Ha onnaTy paboTkbl (ycnyrun) B npegenax
NpUenNM3nTENbLHON CMETHI.

(n. 3 BBeaoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CratbA 34. BoinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. UcnonHutenb 0653aH BbINONHMTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOMHEHUW paboTbl, N3 CBOEro
mMaTepuana n CBoMMMU cpeacTBamu, ecnm MHoe He NpegyCMOTPEHO JOrOBOPOM.
(B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuTtenb, npenocTaBMBLUMIA MaTepuan Ons BbINONHEHMA paboTbl, OTBEYaeT 3a ero HeHaanexatlee
KayecTBO Mo npasBunam 06 OTBETCTBEHHOCTM NpoAaBLia 3a TOBapbl HEHaAMNeXallero Ka4ecTsa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MaTtepuan ncnonHuTensi onnavnsaeTcsi NoTpebuTenem npu 3aknoYeHUN yKkasaHHOro 4OroBopa NofHOCTbIO
Wnn B pasmepe, Yka3aHHOM B [OrOBOPE O BbINOMHEHUMW paboTbl C YCNOBMEM OKOH4YaTENbHOro pacyeta npu
nony4yeHnn notpebuTtenem BbINOMHEHHOW MCMONMHUTENEM paboTbl, eCnv MHON MOPSAOK pacyeToB 3a MmaTtepuan
NCMOMNHUTENS HE NPeYyCMOTPEH COrMaLlleHNeM CTOPOH.
(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, npeaycMoTpeHHbIX JOrOBOPOM O BhINOMHEHUM paboThl, MaTepuan MoXeT OblTb NpegocTaBneH
ncnonHuTenem notpedutento B kpeaut. MNocnenyoLlee N3MeHeHWE LiEeHbI NPEAOCTAaBNEHHOIO B KpeauT matepuana
NCMNONHUTENS He BneYveT 3a cobon nepepacyeTa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepMan WCMONHUTENS N HeobxoauMble ANsi BbIMONTHEHNUS paGOTbI TEeXHU4eCKne cpenctea, MHCTPYMEHTDI
M npo4vyee OOCTaBIATCA K MECTY BbINOJIHEHUA p860T NCNonHUTeEneM.

Crtatbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Belwblo) noTpeduTtens

1. Ecnmn pa60Ta BbIMOJTHAETCA MNONMHOCTbIO WM 4aCTU4YHO W3 MaTepunana (C BeLLI,bPO) ﬂOTpe6MTeﬂﬂ,
MCnonHuTenb oTBe4aeT 3a COXPaHHOCTb 3TOro martepuana (BeLLIM) N npaBuibHoe ero ncnosnb3oBaHne.

McnonHuTenb 06s13aH:
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npeaynpeanTb NoTpedbuTena o HenpurogHoCTU UNM HeJobpoOKaYeCTBEHHOCTM MepefaHHoro notpebutenem
MaTepuana (BeLm);

npeacTtaBmuTb OTHET 00 n3pacxogosaHmn matepumana n BO3BpaTuTb €ro oCTaTok.

B cnyyae nonHowm unu 4actuyHOW yTpaTbl (MOBpexaeHus) matepuana (Bewm), NPUHSATOro ot noTpeburens,
ncrnonHuTens obs3aH B TPexXOHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuarnom (BELLbi) aHanornyHoro
KayecTBa M MO XenaHuo noTpebuTens N3rotToBUTb U3genue U3 OQHOPOAHOro MaTepuana (BeLm) B pasyMHbIA CPOK,
a npu OTCYTCTBUM OOHOPOAHOrO MaTtepuana (BeliM) aHanorM4yHoro kadectsa - BO3MECTUTb NOTPeduTento
OBYKPATHYIO LEHYy YTpadeHHOro (noBpeXaeHHoro) marepuana (Bewu), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHoOro) matepuana (Belim) onpenensieTcsi, Mcxogs U3 LeHbl matepuana
(Bewn), cyllecTBoBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens JOMmMKHO 6bino 6bITh Yy4OBNETBOPEHO
ucnonHutenemMm B AeHb A0OPOBOMNBHOIO YOOBNETBOPEHUS Takoro TpeboBaHUa Unu B AeHb BbIHECEHUS CyaeBHOoro
pelueHus, ecnu TpeboBaHue notpebutens 4OOPOBOMNBLHO YOOBNETBOPEHO He BbIno.

LleHa maTtepuana (Belum), nepeaaBaemoro UCMONHUTENIO, ONpeaenseTcs B JOroBope O BbINOMHEHUM paboThbl
UM B MHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLWEM €r0 3aKioYeHNe.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VicnonHutenb ocBoboxaaercss OT OTBETCTBEHHOCTM 3a MOMHYK UMW YacTUYHYO yTpaTy (noBpexaeHue)
mMaTepuana (BeLum), NPUHATOro MM OT NoTpebuTens, ecnu notTpebuTens NpeaynpexaeH ncnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT mMoBfedb 3a COOOM €ero MOSHYH WM YacTUYHYK yTpaTty
(noBpexgeHne) nnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu ObiTb OBHapyXeHbl npu
Hagnexallen npuemMKe UCNONHNTENeM 3TOro matepuana (BeLm).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbsa 36. O6s13aHHOCTbL McnonHuTens uHdopmupoBaTb NoTpedbuTens o6 obcTosATenbCcTBaxX, KOTOPblE MOTYT MOBAUATL Ha
Ka4yecTBO BbINOJIHSA€MOW paboThbl (OKa3biBaeMOM yCnyru) unuv noerneyvb 3a CO601M HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb 06s13aH CBOEBPEMEHHO MHGOPMUMPOBaTL MOTPEOUTENS O TOM, YTO COONOAEHME yKasaHUM
noTpebutens M WHble 06CTOATENbLCTBA, 3aBUCALUME OT MOTPEOUTENS, MOryT CHU3WUTb KA4YeCTBO BbIMOSTHAEMOM
paboThl (OKa3biBaEMOW YCINyrn) Uim noeneYb 3a cobom HEBO3MOXHOCTb €€ 3aBEpPLUEHUSI B CPOK.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCcMOTpsA Ha CBOeBpeMeHHOe U 0H6OCHOBaHHOE WHAOPMWUPOBAHUE WUCMONHUTENEM, B
pa3yMHbIi CPOK HEe 3aMEHWUT HENPUrogHbINn UNU HeaobpOKauYeCTBEHHbIV MaTepuan, He U3MEHWUT yKasaHuh O
cnocobe BbiNonHeHNst paboTbl (Oka3aHMs ycnyrn) nMbo He YCTPaHUT UHbIX 06CTOATENbLCTB, KOTOPbIE MOTYT CHU3NUTb
KayecTBO BbINofnHsAemMon paboTbl (OKasblBaeMOW YCMyru), WUCMOMHWUTENb BrpaBe oTKas3aTbCs OT WUCMOMHEeHUs
Aorosopa o BbINOMHEeHUN paboTbl (OkasaHuW ycnyrm) n notpebosaTtb MONHOrO BO3MELLEHUS YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 37. NMopsanok u hopmbl onnaTbl BbINONIHEHHON PaboThl (OKa3aHHOW yCnyru)

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutens o6sizaH oONNaTUTb OKasaHHble eMy YCRyrn B MOPSAKE M B CPOKM, KOTOPblE YCTAHOBMEHbI
[OTOBOPOM C UCMOSNHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s13aH oNNaTUTb BLINOMHEHHYO UCMONTHUTENEM B NONIHOM 06beMe paboTy nocne ee NPUHATUSA
notpebutenem. C cornacusa notpebutens pabota MoOXeT ObiTb Onfia4eHa UM Npu 3akrnioyeHnn 4oroBopa B NosIHOM
pa3mepe Unu nyTem Bbl4ayun aBaHca.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa oka3aHHbIX YCNyr (BbIMOMHEHHbIX paboT) NPOU3BOAMTCA NMOCPEACTBOM HANMMWYHbLIX UM BEe3HanNn4YHbIX
pacyeToB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon depgepaunn.
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(4acTb TpeTbsi BBeaeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHUM HanNuyHOM OPMbI  pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Npon3BOANTCS B COOTBETCTBUM C yKa3aHMeM npopasBua (UCMOMHUTENs) nyTemM BHECEHUS HamnuuyHbIX AEeHEXHbIX
cpedcts  npogasuy (McnonHuTeno), nNubo B KPEOWUTHYIO opraHmsauuio, nubo nnaTexHoOMy  areHTy,
OCyLLeCTBrsOWEMY AeATeNbHOCTb MO nNpueMy nnatexen uandeckux nuu, nubo 6aHKOBCKOMY NnaTexHoMy
areHTy (cybareHTy), ocyllecTBRsioWemMy OeATeNnbHOCTb B COOTBETCTBMM C 3aKoOHOOATENbCTBOM O BaHkax wu
BGaHKOBCKON OeATEeNbHOCTU, eCnN UHOE He YCTaHOBMEHO defeparnbHbIMU 3aKOHaMU UM UHBIMWU HOPMAaTUBHBLIMU
npaBoBbiMM akTamn Poccuiickon ®egepauun. [lpu 3Ttom ob6dA3aTenbcTBa noTpebutens nepen npogasLOM
(ncnonHMTenem) no onnarte TOBapoB (paboT, ycryr) CYUTaAKTCA UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHECEHWUS HanWyHbIX OEeHEXHbIX CPpeacTB COOTBETCTBEHHO NpoAasLuy (UCnonHuTento), Nubo B
KpeauTHY0 opraHusaumio, nmbo nnaTtexxHoOMy areHTy, OCYLUEeCTBASLWeMy AeATEeNbHOCTb Mo NpueMy nnaTexen
dusmdeckux nuu, nNmbo 6HGaHKOBCKOMY NnaTteXxHoMy areHTy (cybareHTy), OCyLlecTBRswWeMy AesTenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENLCTBOM O H6aHKax 1 6aHKOBCKON OeATENbHOCTU.

(B peq. ®epepanbHbix 3akoHoB oT 03.06.2009 N 121-03, o1 27.06.2011 N 162-93)

Crartbs 38. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTbs 39. Pel’y]‘lleOBaHVIe OKa3aHuA oTAaesibHbIX BUAOB ycnyr

MocneacTteus HapyLweHus yCJ'IOBI/IVI aoroeopos 00 okasaHuM OTAerbHbIX BUOOB ycnyr, ecClii Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCcToSLLEN MaBbl, onpenendrTcAa 3aKOHOM.

Crtatbs 39.1. MpaBuna okasaHusa oTAeNbHbIX BUAOB ycnyr, BbiNonHeHUsA otaeNbHbIX BUAOB pa60T nOTpeGMTenﬂM

(BBegeHa PegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oka3aHWsa OTAENbHbIX BWOOB YCMyr, BbIMNOMHEHUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaenueatotcs NMpasutensctBom Poccuickon depepauun.

Mnaea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHASA 3ALLIUTA
MPAB NOTPEBUTENEWN

Crtatbs 40. ®enepanbHbIf rocyAapcTBEHHbIW HAA30p B 06nacTy 3awWwmThbl NpaB noTpebutenen

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbIi rOCYy4apCTBEHHbI HaA30p B 06MacTyM 3awuTbl NpaB MOTpebuTenen OcyLecTBMASETCA
YMONTHOMOYEHHBIM dhefepanibHbIM OpraHoOM UCTONMHUTENBHON BriacTu (ganee - opraH rocy4apCTBEHHOIO Haa3opa) B
nopsigke, yctaHoeneHHoM [NpasutensctBoM Poccuiickon denepauumu.

2. depepanbHbIN rOCygapCTBEHHbIN HaA30p B 06nacTu 3awmTbl NpaB noTpebutenen Bknto4vaeT B cebs:

1) opraHusauuMio U npoBedeHMEe NPOBEPOK COOMAEHUA U3rOTOBUTENAMU (MCNOMHUTENSMM, NpoaasLamu,
YNOMHOMOYEHHBIMW  OpraHmM3aumMs MM UNM  YNofHOMOYEHHbIMU  MHAMBUAYANbHLIMK - NpeanpuHUMaTensamu,
umnoptepamu) TpeboBaHMIN, YCTAHOBMEHHbIX MexAyHapoaHbiMy  gorosopamu  Poccunckon ®depepauuum,
HacTodawmMM 3akoHOM, Apyrumu denepanbHbiMM  3aKOHaMW U MHbIMUM  HOPMAaTMBHLIMW MPaBOBbLIMU  aKTamMu
Poccunckon ®epepauuu, perynupylowMMmn OTHOLLEHWS B obnactu 3awuTtbl npaB noTpebutenen (nanee -
obsazartenbHble TpeboBaHUA), NpeanMcaHuii AOMKHOCTHBIX MWL OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHu3auuMio U NpOBEOEHME MNPOBEPOK COOTBETCTBUSA ToBapoB (pabot, ycnyr) obsisatensHbiM
TpeboBaHusAM, obecnevmBatowmm Ge3onacHOCTb TOBApoB (paboT, ycnyr) Ans XU3HWU U 300pOBbSA NOTpeduTenen,
oKpyXatoLern cpefbl, NpeaynpexaeHne OencTBuin, BBOAWMX NoTpedbuTenen B 3abnyxaeHne, n npegotepalleHne
NpUYVHEHNsT Bpeda MMyLLECTBY NoTpeduTenen, yCTaHOBNEHHbIM B COOTBETCTBMU C MEXAYHAPOAHBbIMW JOrOBOpaMM
Poccuinckon ®epepaumn, degepanbHbiMU 3aKOHAMU U UHBIMW HOPMAaTMBHLIMWU NPaBOBbIMX akTamu Poccuinckon
depepauuu;

3) NnpMMeHeHue B Nopsiake, yCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccuinckon ®enepaumm, Mep npecevyeHus
HapyLLueHun obasaTenbHbIX TpeboBaHUI, Bbligavy NpeannucaHuin o NpekpaLleHn HapyLweHuin npas notpeduTtenen, o
npekpaLleHn HapylleHun obssatenbHbiX TpeboBaHun, 06 yCTpaHEeHUM BbISBIEHHbLIX HApPYLUEHUN 06s3aTerbHbIX
TpeboBaHuWI, NPUBEYEHME K OTBETCTBEHHOCTM ML, COBEPLUMBLUNX TaKUe HapyLLUEHWS;
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4) cuctemaTtnyeckoe HabnogeHve 3a ncnonHeHnem obasarenbHbix TPEOOBaHUIM, aHanu3 1 NPOrHo3MpoBaHne
COCTOSIHUSI UCMOMHEHUs obssaTenbHbiXx TpeboBaHUM NpW OCYLLECTBIEHUN W3TOTOBUTENAMU (MCMONHUTENAMU,
npogasLamum, YNONHOMOYEHHbIMU opraHusaumsamm unu YNONHOMOYEHHbIMU MHAMBUAYanbHbIMU
npegnpuHuMmaTensMu, umnopTepamMm) CBoen AesaTeNbHOCTY;

5) ctatuctndeckoe HabntogeHve B obnactu obecneveHus 3alimTbl NpaB noTpebuTenei, y4eT U aHanus
cryyaeB NPUYMHEHNS BPEeAa XXM3HU U 340POBbLI0 NOTPEOUTENEN, OKpYKatoLeh cpeae 1 UMyLLeCTBY NoTpebutenen,
CBSI3aHHOIO C MpUOBpeETEHMEM U MCNONb3oBaHWEM TOBapoB (paboT, ycryr) ¢ HegocTaTkamu, onacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBneHWeM NoTPeduTeNnsM HECBOEBPEMEHHOW, HEMOMHOW, HeOOCTOBEPHOW W
BBOAsLLEN B 3abnyxxaeHne nHcdopmaumm o ToBapax (pabortax, ycnyrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBeAeHME aHanuaa un oueHkn 3dEKTMBHOCTU heaepanbHOro rocyqapCTBEHHOIO Haa3opa B
obracTtu 3awmThbl NpaB notpeduTtenen;

7) exerogHyto NOAroTOBKY HAa OCHOBaHWW Pe3ynbTaToB AeATernbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacToALEero MyHKTa, rocygapCTBEHHbIX AOKMadoB O 3alwiuTte npasB notpebutenen B Poccuinckon depepauun B
nopsigke, yctaHoeneHHoM [NpaButensctBoM Poccuiickon depepaumu.

3. K OTHOWeHMsAM, CBA3aHHbIM C OCYLLECTBEHNEM (hefeparibHOro rocyaapCTBEHHOIO Haasopa B obnactu
3aWwmTbl npaB notpebuTtenen, opraHMsauuern W NpoBedEeHMEM MNPOBEPOK W3roToBuUTENEN (MCMONHUTENEN,
NpogaBLOB, YMOMHOMOYEHHBIX OpraHu3auMin WM  YNOrTHOMOYEHHbLIX WHAMBUAYANbHbIX MNpeanpuHUMmarenen,
MMMOPTEPOB), NPUMEHSAITCA nonoxeHus ®egepanbHoro 3akoHa oT 26 aekabpsa 2008 roga N 294-93 "O s3awmTe
npaB PUONYECKUX NULL U MHOUBMAYANbHbLIX NpeanpuHUMarenei Npyu ocyLLeCcTBIIEHNM roCyAapCTBEHHOTO KOHTPOS
(Hag3opa) M MyHMLMNanbHOro KOHTpons".

4. [JomKHOCTHbIE NLIA OpraHa rocy4apCTBEHHOIO Haa3opa B MOpsiAKe, yCTaHOBMEHHOM 3aKoHO4ATENLCTBOM
Poccunckon ®egepaunm, nmeroT Nnpaso:

1) 3anpawmeatb U nonyyYyatb Ha OCHOBaHMUM MOTUBUPOBAHHbLIX TMUACbMEHHbIX 3arnpocoB OT OpraHoB
FOCY,D,apCTBeHHOVI BNnacTtn, opraHoB MECTHOIo CamoynpaBlieHUd, 00LLEeCTBEHHbIX opransau,wZ, N3rotoBuTENEN
(MCHOJ’IHMTSJ’IEVI, npoaasUoB,  YMNOJIHOMOYEHHbIX OpFaHI/I3aLI,VII7I Mnn  ynoriHOMOYEHHbIX  MHAnBUAOYalbHbIX
npep,npmemaTeneVl, MMﬂOpTGpOB) Mchopmau,mo M OOKYMEHTbI NO BONpPOCaM 3alinTbl nNpaB I'IOTpe6l/ITeﬂel7I;

2) GecrnpensATCTBEHHO MO MpPeabsBIEeHUN CryXeBHOro yaoCTOBEPEHUS U KOMUWM MpUKasa (pacrnopsikeHust)
pykoBoaWUTENs (3aMecTUTeNsl PYKOBOAWUTENS) oOpraHa rocydapCTBEHHOrO Hadsopa O HasHaYeHUn TMpPOBEPKM
nocewiaTb TEPPUTOPUIO, 30aHWS, MOMELLEHUSI M COOPYXKEHMUSl, UCMONb3yeMble WU3rOTOBUTENEM (MCTIOSNIHUTENEM,
NpoAAaBLIOM, YMOSIHOMOYEHHON oOpraHusauuert UM YnorHOMOYEHHbIM MHAMBMAOYaNbHbIM NpeanpuHMMaTeneM,
MMMOPTEPOM) NPV OCYLLECTBIIEHUM CBOEN AeATENBHOCTY, B LIENSIX MPOBEAEHUSI MEPOMNPUSTUI MO KOHTPOJIHO;

3) npoBoauntb oTbop npob M 0Opa3uoB TOBApPOB, NpedHAsHaAYeHHbIX AMS peanu3auuMm U peanuayemMbiX
notpebutensm, Ansg NPoOBEAEHUS UX UCCNESOBaHUN, UCTIbITAHUN,

4) BbloaBaTb W3rOTOBUTENSM (UCMOMHWTENSIM, MNpodaBuUaM, YMNONMHOMOYEHHbIM —OpraHusauusiM  Unu
YNONHOMOYEHHbIM ~ MHOMBUAYANbHLIM  NpeanpuHUMaTensam, uMmropTepaM) MpeanucaHns o  NpeKpalleHnm
HapylleHWin npaB noTpebuteneil, o NpekpalleHMn HapylleHuin obs3aTenbHblX TpeboBaHWi, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHWiA 06a3aTenbHbIX TpeboBaHWi, O MpoBedeHWUM MeponpusATUiA Mo  obecnedeHuio
npeaoTBpalleHnst Bpeaa XWU3HW, 300POBbI0 U UMYLLECTBY NOTpebuTeneil, okpyxatollei cpeae;

5) cocTaBnsATb NpOTOKOMbl 06 agMWHUCTPATMBHLIX MPaBOHapyLleHWsix B obnactu 3alwmTbl MnpaB
noTpeduTtenei, paccmaTpuBath Aena 06 ykasaHHbIX agMUHUCTPATMBHbLIX MPaBOHAPYLIEHNUAX U MPUHUMAaTb Mepbl Mo
NpeaoTBPaLLEHNI0 TakX HapyLEeHNI;

6) HanpaenATb B YMNOJIHOMOYEHHble OpraHbl Matepualnbl, CBA3aHHble C HapyLlEeHUAMU obsizaTenbHbIX
Tpe6OBaHI/Il71, Anga pelweHunda Bonpocos O BOS6y)Kﬂ,eHI/II/I YronoBHbIX Aen no npmn3Hakam I'IpeCTyI'IJ'IeHI/IIZ;

7) O6paL1J,aTbCFI B Cyad C 3adBlieHuMaAMM B 3alluty npas. r|0Tpe6MTene|7|, 3aKOHHbIX WHTEpeCcoB
HeonpeaeneHHoro Kpyra I'IOTpe6VITeJ'Iel7I, a TaKkKe C 3adBneHunaAMnm o nukemgaunm mU3rotoBuTend (VICI'IOJ']HI/ITeJ'IFI,
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npofasua, YNOMHOMOYEHHOW OpraHusaumu, umnoptepa) NMbo o0 npekpalleHnn AesTenbHOCTU UHAMBMOYArbHOro
npeanpvHumatens (ynosHOMOYEHHOro MHAMBUAYaNbHOMO NpeanpuHMMaTens) 3a HeodHOKpaTHoe (aBa v Gonee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (moBnekwee CMepTb UM MaccoBble 3aboneBaHus,
OTpaBreHus Nniogen) HapyleHne npae notTpebutenen.

5. OpraH rocyaapCTBEHHOro Haasopa MOXeT ObiTb NpuMBReYeH CyaoM K yyacTtuio B gene nubo Bnpase
BCTynaTb B Aeno no CBOeW UHMLUMAaTMBE UMK MO MHMUMATUBE NUL, y4acTBYIOWUX B Aene, AN Aavn 3akoveHns no
Jeny B Uenax 3awutbl npaB noTpebuTenen B nopsiake, YCTAHOBNEHHOM 3akoHo4aTensCTBOM Poccuickon
degepauun.

5.1. MNpegnucanve, BbiAaHHOE MPU OCYLLECTBIIEHUM FOCYAapCTBEHHONO Hagsopa B ob6nactu 3awuTtbl npas
notpebutenen, MoxeT ObiTb 0BXanoBaHo B apOUTPaXHbIA Cyd B Te4eHUE Tpex MecsieB CO OHsI ero Bbigauu. B
crnyyae npuHSATUSE 3asiBneHnst o6 obxanoBaHMM STOro npeanucaHus K MNpPou3BOACTBY apbuTpaxkHoro cygda
WCMOMNHEHWe 3TOro MpPeAnucaHns NpUOCTaHaBNMBAETCS [0 AHS BCTYNNEHUS pelleHus apbuTpaxkHoro cyaa B
3aKOHHYIO CUny.

(n. 5.1 BBegeH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCcTBEHHOro Haz3opa BrpaBe AaBaTb Pa3bsiCHEHUS MO BOMPOCaAM NMPUMEHEHWSI 3aKOHOB U
MHbIX HOPMAaTUBHBLIX NPaBOBbLIX aKTOB Poccuiickon depepaunn, perynupyowmx OTHOLLEHMSI B 0b6nacTu 3aluTbl
npae notpeduTenen.

7. rOCWJ,apCTBeHHbIIZ Haa30p 3a COOTBETCTBMEM TOBapOB Tpe6OBaHI/I$|M ©e3onacHocTy, YCTaHOBIT€HHbIM
TeXHU4YEeCKMMUn pernameHTamm, OCyLIeCTBndeTcA TakKke YNOJIHOMOYEeHHbIMU cbe/:l,epaanblmw opraHamMu
NCMONMHUTENbLHOM BNacTM B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuinckon CDe,u,epau,MM O TexXHUYEeCKOM
perynnposaHun.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMONIHOMOYEHHbIMM dedepanbHbIMU  OpraHaMmu
WCMOSTHUTENBHOW BMNAacTW, yKa3aHHbIMU B MyHKTE 7 HAcTOSALEN CTaTbW, OCYLLECTBNSAET (hOpMUPOBaHME U BeOeHne
OTKPbLITOrO ¥ OOLWEOOCTYNHOIO rOCyAapCTBEHHOIO MH(OpPMaUMOHHOIO pecypca B obractu 3awuTel Mpas
notpebuTenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuUTENbCTBOM
Poccuinckon degepauuu.

(n. 8 BBegeH denepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Crtatbs 41. O6A3aHHOCTb M3roToBuTENsl (MCMOMHUTENs, NPoAaBLa, YNOMTHOMOYEHHOW OpraHu3auuM MU YyNnosHOMOYEHHOro
VHAUBMAYANbLHOro NpeanpuHUMaTensi, UMNopTepa) No npegocTaBreHUio UHOpMaLUn opraHy rocyaapcTBeHHOro Hagsopa

(B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens  (McnomHUTenb, npogasel, YNOMHOMOYEHHas opraHusauus UM YNoriHOMOYEHHbIN
WHAMBMAYanbHbIA MpeanpuvHUMaTenb, uMMnopTep) no TpeboBaHWMIO opraHa rocy4apCTBEHHOro Haasopa, ero
AOIMKHOCTHBIX N1y, 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIE CBeAEHUs, AOKYMEeHTaLuto,
00bACHEHNS B NMUCbMEHHOW M (MMK) YCTHOW hOopMe M MHYK MHOopMaumMio, HeobxoanMyo Ansi OCYLLEeCTBMEHWSs
OpraHoM rocydapCTBEHHOro Hagsopa W ero  JOMKHOCTHbIMKM - nuuaMu  MOMIHOMOYMKA,  YCTAHOBMEHHbIX
3akoHoaaTenbcTBoM Poccuiickon denepauuu.

Cratbs 42. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

CrtaTtbs 42.1. lonHOMOYMA BbICLUMX UCMONHUTENBHbIX OPraHoOB rocyZlapCTBEHHOW BnacTn cyobekToB Poccuiickon ®Pepepauum
B obnacTu 3awmThbl NpaB noTpebutenen

(BBeaeHa depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLWUMIA  UCNOMHUTENbHBLIN OpraH rocyaapCTBEHHOW BriacTM COOTBETCTBYHOLLEro cybbekta Poccuickom
dPegepauun OCyLLECTBASET MEpPONpUATMS MO peanu3auun, obecneyeHuto U 3awute npas notpebutenen u B
npegenax CBOMX NOSTHOMOYUI NPUHMMAET onpenerneHHbIe Mepbl.

KoHcynbraHTlnoc: npumedaHue.

MonoxeHus ctatbn 42.2 pacnpoCTpaHATCA Ha MONMHOMO4YMSA dbefeparnbHbIX OPraHOB MCMONTHUTENBHOW BNacTy,
KOTOpble He nepefaHbl AN OCYLLECTBIEHWS OpraHaM rOCydapCTBEHHOW Bractu cybbektoB Poccuinckon
denepauun n opraHam MECTHOIO CamOyNnpaBleHNss COOTBETCTBYOLWUMU hefepanbHbIMU 3aKOHaAMMU.
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CratbA 42.2. lepegaya ocylecTBNEHUA NOSTHOMOYMIA OpraHa rocygapCcTBeHHOro Hag3opa opraHamMm MCNONMHUTENbHOW BnacTu
cybbekToB Poccuiickon ®epepaumm

(BBeaeHa depeparnbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHoMOuYMs opraHa rocy4apCTBEHHOrO Haa3opa Mo OCYLUEeCTBReHu deaepanbHOro rocyaapCTBEHHOro
Haa3opa B obnactu 3awutbl npaB notpebuTtener MoryT nepefaBaTbCsa AN OCYLLUECTBNEHUA opraHam
ucnonHutenbHon Bnactu cybwektoB Poccuickon depepauum noctaHoBneHusmu [paButenbctea Poccuickom
depnepauun B nopsgke, ycraHoBneHHoM defeparnbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-d3 "O6 0bLymx
npuvHUMNax opraHu3auum 3akoHopaTenbHbIX (NPeacTaBUTENbHbIX) U UCMOMHUTENBHbLIX OPraHOB roCygapCTBEHHOM
Bnactn cybbektoB Poccuickon deageparmmn”.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpedbuTenen, yCTaHOBIEHHbIX 3aKOHAMM U WHbIMA HOPMaTUBHbLIMMU
npaBoBbIMK akTamMu Poccuitickon ®egepaunu

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB notpebutenen, YCTAHOBMEHHbIX 3aKOHaMW W MHbIMW HOPMAaTUBHbLIMW MPaBOBLIMM
aktamu Poccuiickon ®depepaumu, npogasel, (MCMOMHUTEMb, M3rOTOBUTENb, YNOMHOMOYEHHAs OpraHu3aums unu
YMNONHOMOYEHHbIA MHOVBMAYAanNbHLIA NpeanpuHUMaTenb, UMNopTep) HeceT aAMUHUCTPATUBHYHD, YFOMOBHYH WIK
rpa)xgaHCcKo-NpaBoBYy0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon deaepaumm.

Crartbs 44. OcylecTBneHue 3aWuThbl NpaB NoTpedéuTenen opraHaMm MeCTHOro camoyrnpaBneHus

(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl nNpae noTpebuTener Ha TeppUTOPMU MyHULMMNanbHOro obpasoBaHus opraHbl MecTHOro
camoynpaeneHus Brpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNLETMPOBaTL MX NO BONpocam 3aLuThl Npas notpedutenen;
obpalatbcs B CyAbl B 3aWMTy nNpas noTpedutenen (HeonpegeneHHoro kpyra notpebutenen).

Mpu BbIABNEHMM Mo xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kadecTBa, a Takke
OMacHbIX OIS XXU3HW, 300POBbsi, UMYLLECTBA NOTPedUTENE U OKpYXKarLlel cpefbl HezameanuTensHoO U3BeLlaTh
06 3TOM dbeaepanbHble OpraHbl WCMOMHUTENLHOW BMACTW, OCYLUECTBASIOLME KOHTPOMNb 3a KavyecTBOM WU
6e3onacHOCTbI0 TOBAPOB (paborT, ycnyr).

Mpuem xanob noTpebutenein MOXET OCYLIeCTBAATLCA 4Yepe3  MHOrOYHKLMOHamNbHbIE  LEHTPbI
npefocTaBrieHNsi roCy4apCTBEHHbIX M MYHULIMNANbHbIX YCIYT.
(4acTb TpeTbsi BBeaeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa 06LecTBeHHbIX 06beAMHEeHU NoTpebuTenen (Mx accoumnalmin, COHO30B)

(B peqg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe 00beANHATLCA Ha [JOOPOBONMbLHOM OCHOBE B 0OLlEeCTBEHHble 0b6beanHeHUs
notpebutenen (Mx accoumaumm, Cor3bl), KOTOPbIE OCYLLIECTBSAIOT CBOK AeATENbHOCTb B COOTBETCTBUM C yCTaBaMu
yKasaHHbIX 06beauHeHU (X accoumnaunin, Cor30B) 1 3akoHoaaTenbcTBOM Poccuickon denepavmm.

2. ObuiecTBeHHble 0ObeAMHEHUs noTpebuTenen (Ux accouuwaumu, Cow3bl) ANs OCYLLECTBIEHWUS CBOMX
YCTaBHbIX Liene Brnpase:

yyacTBOBaTb B pa3paboTke obsasarenbHbix TpeboBaHui k ToBapam (paboTtam, ycrnyram), a Takke NpoeKkToB
3aKOHOB N MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon denepauun, perynmpyrowmx oTHOWEeHUsa B obnactm
3awuTel Npae noTpeburenen;

MPOBOAWTL HE3aBWCUMYIO 3KCMepTM3y KadecTBa, GesonacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEBUTENLCKUX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npoaaBLamMu (M3roToBUTENAMU,
UCMIOMHUTENAMM) MHAOPMALIMK O HUX;

OCYLLECTBINATb OOLLIECTBEHHbIA KOHTPOMb 3a cobrogeHnem npasB notpebutenein U HanpaeBnsiTb B OpraH
rocydapCTBEHHOIO Hag3opa WM opraHbl MECTHOrO CaMOyMpaBeHust MHopMaumio o0 dakTax HapylueHWin npaB
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"Q 3awmTe npae notpebutenen"

notpebutenen Ond npoBedeHUs MPOBEpPKM ITUX (DAKTOB M MPUHATUS B Clydae UX MOATBEPXKAEHWUS Mep Mo
MpecevyeHnio HapylleHuin npaB noTtpebutenen B npegenax MOMHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NnpoBeaeHnn 3KCnepTu3 No daktaM HapyLleHWiA npaB noTpebuTenen B cBA3M ¢ obpalwennsamn notpebutenen. Mpu
OCYLLIECTBIEHUMN OBLLIECTBEHHOIO KOHTPOIS 06LLECTBEHHbIE 0ObeaUHEHNSI NOTpeduTenen (Mx accoumauumn, cor3sbl)
He BrpaBe TpeboBaTb OT u3roToBUTENEWN (MCMONMHWUTENEW, MNPOAABLOB, YMOIHOMOYEHHbLIX OpraHu3auuMi wnm
YMONTHOMOYEHHbIX MHOUBMAYAIbHbLIX NpeanpuHuMaTenern, UMNopTePOB) NpeacTaBneHe JOKYMEHTOB (BbIMOSIHEHME
OencTBuin), 06sa3aHHOCTb NpeaCcTaBneHns (BbIMOMHEHUS) KOTOPbIX MO TpeboBaHMIO NOTPebuTens He yCTaHOBIEHA
3aKOHOM;

(B peq. ®PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGopMaLMo 0 NpaBax noTpedutenen n 0 HeOBXoaUMbIX 4ENCTBUAX NO 3aLLMTe 3TUX Npas,
0 pesynbratax CpaBHUTENbHbLIX WCCNELOBaHU KayecTBa TOBapoB (paboT, ycnyr), a Takke WHy WHOopmauuio,
KoTopas OydeT CnocobCTBOBaTb peanu3aumMuM npaB WM 3aKOHHbIX WHTepecoB notpebutenen. [lybnvkyembie
obLlecTBeHHbIMN 00beauHeHuaAMK notpebutenen (Mx accoumauusMy, COK3aMu) pesynsTaTbl CPaBHUTENbHbIX
nccrnegoBaHui KadyecTsa TOBapoB (paboT, ycnyr) He SBNSTCA peknamon;

BHOCUTb B (pefieparnbHble opraHbl UCMOMHUTENBHOW BNAacTW, OpraHM3auum NpeanoxeHust o NPUHATUU Mep MNo
MOBbLILLEHWIO KavecTBa TOBapoB (paboT, ycryr), Mo NpUMOCTaHOBIIEHWIO NPOW3BOACTBA WM peanu3auuv TOBapOB
(BbINONHEHUSA paboT, oOKaszaHUs yCnyr), Mo OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLUX NPeabsBnsSeMblM K HUM M YCTAHOBIEHHLIM 3akoHoaaTenbcTBoM Poccuiickon ®epepauum o
TEXHUYECKOM perynupoBaHum obsizatenbHbiM TpeboBaHNAM;

BHOCUTb B OpraHbl MpPOKypaTypbl M efeparnbHble OpraHbl WUCMOMHWTENBHOW BrRacTu martepuansl O
MPUBMEYEHNN K OTBETCTBEHHOCTW JML, OCYLLECTBMSIOWMX NPOU3BOACTBO U peanusaumio TOBapoB (BbIMNOSIHEHWE
paboT, OkasaHWe YCrnyr), He COOTBETCTBYIOLLMX MPEObSABMSEMbIM K HAM 00sA3aTenbHbiM TpeboBaHMAM, a Takke
HapyLLalLWwmx npaea NoTpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMATMBHbLIMW NPaBOBLIMU akTaMu
Poccunckon ®egepaunu;

obpalLatbcs B opraHbl NPoKypaTypbl ¢ Npocbbamu NPUHECTU MPOTECTbl O MNPU3HAHUN HEOEWCTBUTENbHBIMU
akToB (befepanbHbIX OpraHoB WCMOSMHUTENBLHOW BMacTW, akTOB OPraHOB WCMOMHUTENBHOW BnacTy CyObekToB
Poccuiickon ®epepaumm M akTOB OpPraHOB MECTHOrO CaMoynpaBrieHWsi, NMPOTUBOPEYaLUMX 3aKOHaM W WHbIM
PErynypyroLLMM OTHOLLEHUSI B 06NacTh 3awuTebl NpaB notpebuTtenert HOpMaTUBHLIM NPaBOBbLIM akTaMm Poccuickomn
denepauuu;

obpaluaTbcs B cyabl C 3asiBIEHUSIMU B 3alMTy MpaB NoTpedutenei U 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCyQapCTBEHHOrO Haasopa B (OPMUPOBAHUM  OTKPbITBIX U
00LLeoCTYMHbIX FOCYAAPCTBEHHbIX MH(OPMALMOHHBIX PEecypcoB B obnactu 3awuTbl npaB notpebutenen,
KayecTBa n 6esonacHocTn ToBapoB (paborT, ycnyr).

(ab3av, BBegeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTtbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra norpeéurenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHOrO Haf3opa, OpraHbl MeCTHOrO CaMoynpaBreHusi, 06LLeCTBEHHble 00beanHeHUs!
notpedbutenen (Mx accoumaumu, CO3bl) BNpaBe NMPeabsaBNATb UCKM B CyAbl O NpPeKpalieHuM NMpoTMBOMNPaBHbLIX
OencTBuA  M3rotoBuTENd (MCMOMHUTENs, Npodasua, YMNONMHOMOYEHHOW OpraHusauMmM WU  YNOrHOMOYEHHOro
WMHAMBUAOYaNbLHOro NpeanpuHUMaTens, MMNopTepa) B OTHOLLIEHUW HEONPEAENEHHOrO Kpyra notpebutenein.

(vacTb nepsas B pea. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOOBRMETBOPEHUN TAKOro Mcka cyn 0bs3biBaeT NpaBOHapyLIMTENs OOBECTU B YCTAHOBIIEHHbIA CyAOM
CPOK Yepes CpeacTBa MaccoBOM MHOpMaLMK UM UHBIM CMOCOBOM [0 CBeOeHUsi TOTPebUTenel pelLeHue cyaa.

BcTynuBlwee B 3aKOHHYH CUNy pelleHve cyda O MNpU3HaHUW OEeNCTBUA MN3roToBUTENs (MCNOMHUTENS,
npogasLa, YMONHOMOYEHHOW OpraHusauMn WnM  YNONHOMOYEHHOIro MHAUBMAYanbHOro npeanpuHMMaTtens,
nmnopTepa) NPOTMBONPAaBHbIMM B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obasatenbHo AnS Cyaa,
paccmaTpuBalolWero WUck noTpebuTens O 3awuTe ero npas, BO3HWKWIMX BCMeACTBME  HACTyNneHus
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"Q 3awmTe npae notpebutenen"

rpaXkgaHCKO-NpaBOBbIX MOCMEeACTBUN OENCTBUM  U3rOTOBUTENS (MCMOMHUTENs, MpogaBua, YMNOSIHOMOYEHHOWN
opraHMsaumMmM unM YMNosIHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHMMarens, MMnopTepa), B 4acTuM BOMPOCOB,
UMENn §nM MecTo Takne [OENCTBUSE U COBEPLUEHbl NI OHW U3rOTOBUTENEM (MCMONHUTENEM, NpoAaBLIOM,
YMNOMMHOMOYEHHOW OpraHmn3aumen UM yrnosIHoOMOYEHHbIM UHOUBMUAYaNbHLIM NpegnpuHuMaTtenemM, UMNopTepom).

OpHOBpEMEHHO C YOOBNETBOPEHNEM UCKA, NPeabABNEHHONO 00LLeCcTBEHHbIM 00beanHeHneM noTpeduTtenen
(ux accoumaumen, CcOK30M), OpraHamum MeCTHOro CaMOyrnpaBreHWss B MWHTepecax HeonpenerneHHoro Kpyra
notpebutenen, cyaq NpuMHMMaET peLleHne O BO3MeELLeHMM o0LecTBeHHOMY obbeauHeHuo noTpebutenen (ux
accoumaunm, corsy), opraHaMm MeCTHOro camoyrnpaBrneHUus BCeX NMOHECEHHbIX MO Aeny cyaebHbIX usgepxek, a
TakKe VHbIX BO3HUKWNX A0 OBpalleHunss B cyd M CBA3AHHbIX C pacCMOTpeHMeM Aerna HeoBXoaMMbIX pacxofoB, B
TOM 4uUcrne pacxodoB Ha NpoBedeHWE He3aBMCMMOW 3KCMEPTU3bl B Clyvae BbiBNIEHUS B pesynsrate NpoBeaeHus
TaKoMn aKkcnepTusbl HapyLweHus obasaTenbHbIX TpeboBaHui kK ToBapaMm (pabotam, ycnyram).

MpesnaeHT
Poccuickon degepaumu
B.ENbLNH

Mocksa, [lom CoBeToB Poccum
7 deBpans 1992 roga
N 2300-1
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