ODEPTA
Ha OKa3aHue ycJayr
Penaknms ot “22” urons 2025 .

Wunusunyaneneiii npennpunumarens [TAHUYEHKO TATBbAHA HUKOJIAEBHA (MHH 525818070194
/OT'PHUII 323508100144732) (mamee — McmomauTens), HacTosmeld odeproii (mamee - odepra) mpenjaraet
nr000oMy (QHU3HYECKOMY JHUIY WM FOPUANYECKOMY JIMIy WM MHAMBHUAYAJILHOMY MPEANPHUHAMATENIO 3aKIIIOUUTh
JOTOBOp Ha OKa3zaHHe HH(QOPMALMOHHBIX pEMETUTOPCKUX yciayr (mamee — JloroBop) Ha YCIOBHSAX,
NPEAYCMOTPEHHBIX HACTOSIIEH 0epTOii.

B cootBerctBun ¢ nyHkToM 2 crateu 437 I'paxnanckoro Kogekca Poccniickoit denepamnum, B ciyyae NpUHATUA
W3JI0’KCHHBIX HIDKE YCJIOBHM M OIUIAThl YCJIYT JIMLO, IIPOM3BOASAIIEE aKLENT O(hepThl, CTAHOBUTCS 3aKa3uuKoM (B
COOTBETCTBUU ¢ MyHKTOM 3 ctarbu 438 'K PD akuenT odepThl paBHOCHIICH 3aKIIOYCHHIO JOTOBOPA HA YCIOBHSIX,
W3IIOKEHHBIX B oepre).

B cBsi3u ¢ BBINIEU3JI0KEHHBIM, HEOOXOIMMO BHHUMATEIBHO O3HAKOMHUTBCS C TEKCTOM O(EpThl M, €CIM BBl HE
COTJIaCHBI C KaKWM-IIMOO TyHKTOM odepthl, VcrmomHUTens mpennaraeT OTKa3arbCs OT KaKUX-TUOO JEHCTBUM,
HEOOXOMMMBIX IS akmenta OoQGepThl WIH 3aKIIOYNATH MEPCOHANBHBIN TOTOBOP Ha OTHECIBHO OOCYXKIAEMBIX C
Ucnonaurenem ycaoBHsX.

[TonHBIM ¥ 0GE30TOBOPOYHBIM AKLENTOM O(EpTHl SBIAETCS OCYIIECTBICHHE YacTHYHOH (B 000 cymMme) mim
IIOJIHOM OIUIaTBl CTOMMOCTH MMPEIIIOKCHHBIX Hcnonmaurenem YCIOyT. B orHOmEHNHN yCiyr, mnpeajiara€MbIxX
HcnonnuteneM mo akuusaM (CHENMATBHBIM NPEIOKEHHUSM NPH UX HAJIMYMM) C YCIOBHSMH OIUIATHI YacTsAMH,
HOJMHBIM X OE30rOBOPOYHBIM aKLENTOM OQEepThl SABISIETCS OCYIIECTBICHHE OIUIaThl IIEPBOM YacTH OT
COINIACOBAHHOM CTOPOHAMU CYMMBI.

Odepra neiicTByeT sl BCeX YCHYT, MpelyiaraeMblX Ha caiite McrmomHuWTeNns MO CChUIke B ceTh HHTepHeT
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1. YCJIOBUSA ODEPTHI.
1.1. B odepre, ecnu KOHTEKCT He TpeOyeT MHOTO, HHKETIPUBEICHHBIE TEPMHUHBI IMEIOT CIIEAYIOIIE 3HAYCHUS:

“Odepra” - npemioxenue VcnoaHuresns, aipecoOBaHHOE JHO00MY (PU3NUCCKOMY JIUIY HIIM FOPUIUUSCKOMY JIUILY
WIN UHIUBUIYaTbHOMY MPEANPUHUMATENIO 3aKIIOUUTh C HUM JIOTOBOP Ha U3JOKEHHBIX B OQepTe YCIOBHSX, a
TAKXXC Ha OCHOBAHUHU O3HAKOMIJICHUA C UHBIMHU YCIIOBUAMU OKa3aHUA YCIIYT, IIPEACTAaBJICHHBIMU Ha Caiire.

“Aknent” - MoiHOEe W 0€30rOBOPOYHOE MPHUHATHE 3aKa3dMKOM yciaoBUH ogepThl. Omnara 3aka3duKoM JHOOBIM
JNOCTYIHBIM €My CII0cOOOM CTOMMOCTH (YacTUYHO WJIM TIONHOCTBIO) BBIOPAHHOW YCIYTH  SIBISIETCA
HOATBEPKAEHUEM (haKTa O3HAKOMJICHHS ¢ OQepToil, comracus 3aka3uhka C YCIOBHUSMH OQEpThl, 3aKIHOYCHUS
JloroBopa Ha yKa3aHHBIX B opepTe yCIOBHSX.

“CaiiT” - COBOKYIHOCTh IaHHBIX, TOCTYIIHBIX I MPOCMOTpa B ceTh MHTEpHET Ha IOMEHE
(ykazams).

“UcnojHuTeNB” - MO, yKa3aHHOE B mpeamOyne odepThl, OCYIIECTBISIOMEe PEeaTn3aluio HHPOPMAMOHHBIX
PENEeTUTOPCKUX YCIYT C MOMOIIbIO ceTu MHTepHer.

“Jaka3udk” - JIMI0, 3aKiroduBIIee ¢ VcmonHuTEeNneM JOroBOp Ha yCIOBHSIX O(GEpThI HA BO3ME3IHOE OKAa3aHHE
HcnonmanteneM HHGOPMAITMOHHBIX PENETUTOPCKUAX YCIYT B MOJIB3Y 3aKa3dmKa (B 3TOM Cilydae 3aKa3uuK SBIISICTCS
JIUIIOM, HEMTOCPEICTBEHHO OCBauBaroIuM nporpammy Kypca) wiu OOy4varorierocs (B 3TOM ciry4ae
OO0yJaromuiicst ABISETCS TUIIOM, HETOCPEACTBEHHO OCBaMBArOIINM Iporpammy Kypca).

“Ooyuawomuiicss” - HECOBEPIICHHOICTHEE (U3MUECKOE JUI0, HEMOCPEJACTBEHHO OCBAMBAIOIIEE IMPOTpamMMy
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Kypca, poaurenem (3akOHHBIM MIPEACTaBUTENIEM) KOTOPOTO SIBIISIETCS 3aKa3uuK.

“Kypc” - Habop peanu3yeMbIX B (hopMare TeMaTHICCKUX CEMHUHAPOB W/WIM KypPCOB W/HIIM MacTep-KIacCOB W/MIH
nporpaMM H T.II. HH(POPMAIMOHHBIX PEMETUTOPCKUX YCIYT MO ONpeNeleHHOMY HallpaBJCHUIO, HANMEHOBAHHE,
00beM, YCTIOBHS OKa3aHMs, CTOUMOCTh KOTOPBIX YKa3aHbl Ha CaiiTe.

Kypc moxer ObIThb 00muM A Tpynmbl 3aka3dukoB W/ OOydaromuxcss WIM WHAWBHIYaTbHBIM JUIS OIHOTO
3aka3urka 1/ uwiu ogHOoro O0y4Jaromerocs.

“UndopmManuoHHbIA NPOAYKT” - pazpaboTaHHble lcrmomHuTeNneM W TpPHHAIEKAIIUE €My Ha 3aKOHHBIX
OCHOBaHUSIX HWH(POPMALMOHHBIC MaTepHalibl, MPEACTABISAIONIME COOOW COBOKYIMHOCTh 3HAHHM, BBIPAKCHHBIC B
0o0beKTHBHON (hopme (TIpOrpaMMbl, METOMWUYKH, OYKIIEThI, JJIEKTPOHHBIC KHUTH, BHJEO3aMCA H T.IL.),
MIPENOCTaBIsIEMbIE BO BPEMEHHOE TIOJIh30BaHHE 3akazuuky u/wim OOydJaromeMycs Ha YCIOBHSIX IIPOCTOM
(HeHCKITIOUMTENBHON) JTuTleH3uu. HeuckimounTenpHas JIMIEH3Us MPEOCTABISETCS HA TIEPUO]] OKa3aHUS yCIYyT U
JIEHCTByeT Ha TEPPUTOPHH BCero Mupa. JINIEeH3nOHHOE BO3HATPaKIEHIE BKIIFOYEHO B CTOMMOCTH Kypca.

1.2. McionHuTENb BIPaBe B OAHOCTOPOHHEM IMOPSJIKE U3MEHSTh yCIOBHS 0(epThl, omyarel, onucanue Kypca u T.1.
nyTeM myOnukanuu HOBBIX ycnoBuih B cetu “HurepHer” Ha Caiite w/mnmm B odepre. 3akazumk o0s3yercs
CaMOCTOSATENIFHO OTCICKHBATh JIIOOBle wW3MeHeHus ycnoBmii JloroBopa. B oOs3amHOCTH  McmomHUTENS
COOTBETCTBYIOIIEE YBEJJOMIIEHNE HE BXO/IUT.

B ciyuae BHeceHus1 U3MEHEHUH B Tapu]bl OCIe OIIaThl (OJMHOW MM YacTHYHON) paHee 3aMKCUPOBaHHAS VIS
3aka3unka CTOMMOCTh U3MEHEHHIO HE TIOJIC)KHUT.

Hupie YCii0BUsA MPOBCACHUA Kypca, €CIIM OHM M3MCHEHBI VICcIoHUTEeIeM HoCae YaCTUYHOM HIIM HOJIHOM OIlJIaThI,
IIPUMECHSIOTCA K OTHOIICHUAM CTOpOH ¢ JIaThl BHECEHUA VcriomHuTEIEM N3MEHEHUH B TaKHe YCJ10BUs.

1.3. B oTHOWmIEHNHU BCEX YCIYT, OKa3blBaeMbIX Ha OCHOBaHWUHU odepThl u nHpopManuu Ha CaliTe, MPUMEHSIIOTCS
nonoxenus cr. 429.4. 'K PO, kBanudummpyromme monoxeHus odeprbl Kak AOTOBOP C HCIOTHEHHEM IO
TpeboBannio (aboHEHTCKUI noroBop). [lomHOE MM YacTHIHOE HEUCIIONB30BaHNe MH(HOPMAITMOHHBIX MAaTEPHAIIOB
Kypca mmu goctyma x Kypcy 3aka3umkom, He oO3HauaeT Heoka3aHMe yciayr lcnonHureneM W He sBiIseTcs
OCHOBAHUEM K YaCTUYHOMY HJIU IIOJTHOMY BO3BpaTy JACHEXKHBIX CPEICTB.

2. OBIIME ITOJIOKEHUSI.

2.1. Ilpenmerom [loroBopa siBIseTCSl BO3ME3AHOE OKasaHue lcmonmHuresneM HH()OPMALMOHHBIX PETMETUTOPCKUX
yCIIyT IyTeM TpoBeneHnss KypcoB - TeMaTH4eCKHX CEMHWHApOB, KypCOB, MacTEP-KJIACCOB, MPOTPaMM U JIP. OYHO
WM OHJIalH (#ajee - Yciayru), B HOpsiIKe, MPEAyCMOTPEHHOM HacTosIIeH opepToil.

2.2. Ilepeuenp KypcoB, uXx HaUMEHOBAHHE, CTOMMOCTb, TEMATUKA, CPOKH, MECTO U MOPSAOK OKa3zaHus YCIYT U
WHBIE XapaKTEPUCTHKH YCIIYT, YCIOBUS MPEAOCTABICHHUS MPaB JOCTyNa K HHPOPMAIIMOHHBIM MarepuaiaM (IIpyu UxX
HAJIMYUH) OTIPENEISAIOTCS B odepTe u/miu myonukytorcs Ha Caiite MicionHUTENS B COOTBETCTBYIOIIUX pa3zeliax.

COOTBETCTBYIOIIAE YCJIOBHSI MOTYT TaKXe COOOMAarbcs 3aka3zyuKy IIyTeM HamlpaBlIeHUS HHQPOPMAITMOHHBIX
cooOlIeHui1 Ha KOHTAaKTHBIN e-mail u/unu B popmare SMS-cooOIIeHNs WM B MECCEHIKEP Ha KOHTAKTHBIN HOMED
TeneoHa 3akazunka, MPH 3TOM 3aKa3uuKk OO0sI3aH CaMOCTOSTENHHO M 3a0JIarOBPEMEHHO MPOBEPSTH MOJTYYCHUE
WHQOPMAIIMOHHBIX COOOIEHUH, UCXOAAIMX OT McTIomHuTeNs, 1 03HAKOMJICHUE C HUMHU.

2.3. 3aka3uMK TMONTBEPXKAAET, 4YTO JO MOMEHTa 3akitodeHus JloroBopa (akmenrta OQepThl) MOIXYYHI OT
WcrnomHuTens BCO MONHYI HH(POpPMAIUI0 O HAMMEHOBAaHHH, 00bEeMe, CpOKaX, CTOMMOCTH, MOPSAKE OKa3aHUs
yCIIyT, B TOM 4YHCII€, BOCIOJIb30BAJICS BO3MOYKHOCTBIO MpEIABAPUTENIBHO 3ajaTh VcromHuTeNno BOMPOCH A
MIPUHATHUS PEIICHUS O 3aKiodeHny JoroBopa Ha OCHOBaHMH HACTOsIIEH oepThl.

2.4. 3akazyuK TOATBEP)KIAET, YTO O3HAKOMJIEH VICTONHWTENEeM M MOHHMMAET, YTO PE3ylbTaToM YCIYT B paMKax
HacTosimed odeptel OynmyT sBASAThCS neiictBus Vcnomnurtens mo mposeneHuio KypcoB (B TOM IMOHMMaHUWU, B
KOTOPOM OHH 0003HAYCHBI B 0depTe).



2.5. 3aka3uuK 3aBepsieT U TapaHTHPYET, YTO, COBEpILIas ACUCTBHS MO aKUENTy O(epThl, OH HMEET 3aKOHHbIC MIpaBa
BCTyIIaThb B JIOTOBOpHBIE OTHOIIEHWA ¢ lcmomHureneM; mocTur Bo3pacTa 18 JeT; HE COCTOMT Ha yd4eTe y
IICUXMATpa,  IICUXOJIOTa,  IICHXOTEpANeBTa, HE  MPOXOAUT  KypC  IICHXOTEpallMH;  HE  CTPajaeT
MICUXOJIOTHYECKUMH/TICUXUYECKHMH PacCTPOHCTBAMH, 3aTSDKHBIMU ACTPECCHUSIMH; HE MPUHUMACT ICHXOTPOITHBIE,
HAapKOTHYECKHE W HWHBIE BEIIECTBA M TMpemaparbl, B T.4. OTpaHMYEHHBIC WM 3alpelieHHble K 000poTy Ha
Teppuropun PO.

3. HOPAAOK 3AKJIIOYEHUA JOT'OBOPA.

3.1. 3amnTrepecoBanHoe B mpuoOpereHnn Kypca o (IloTeHIManbHBIA 3aKa34MK), O3HAKOMHBIIKCH C
coaepxanueM Caiita McnonHutens 1 oepToii, ocymecTBisieT BEIOOp HeoOxoaumoro 3akazunky Kypcea.

3.2. TlocpenctBom 3amosHeHUs GopMbl 3assBkHA Ha Caiite [loTeHIMaIpHBIA 3aKa3urK HampaBisieT MICTIOTHHUTETO
3asiBKy Ha npuoOperenue Kypca. B 3asBke nomxkHa ObITh YKa3aHa HHGOPMAIIHS:

3.2.1. HaumenoBanue Kypca;

3.2.2. Cenenus, MICHTUPUIMPYIONIUE 3aKa3uHKa:

- (aMunms, uMsi, OTUECTBO 3aKa34MKa;

- damums, uMsi, oTaecTBo OOyJaromnerocs (ecim JoroBop 3akiodaeTcs B Moas3y OOydaromerocs);
- KOJIMYEeCTBO MOJIHBIX JieT OOyyaroierocs (€ciiu JI0roBOpP 3aKJI04YaeTcs B 1ob3y O0ydaronierocs);
- KOHTaKTHHIHA TeneoH 3aka3zumka;

- aapec dIIEKTPOHHOMU MOUYTHI 3aKa3unKa;

- ajJpec perucTpaiuu 3aKazunka Mo MeCTy KHUTEIbCTBA;

- npyras uH(OpMAIHS, UMEIOIIAas OTHOIIEHHUE K yciyTe (Tpyh He0OXOTUMOCTH ).

3.3. Ha ocHoBaHMHU NONy4eHHOW 3asBKU VICIIOMHUTENs HamNpaBiseT 3aKka3duKy NMpeIoKeHHEe O JaTe M BPeMEHHU
NepBOro OEeCIUIATHOTO OHIAWH-3aHATHS (IPOJOJKUTENBHOCTEI0 60 MMHYT), BO BpeMsl KOTOPOro 3aka3duK
MIPUHAMAET OKOHYATEIbHOE PEIIEHUE O JKEITaHNU TOITYYHTh YCIYTY B COOTBETCTBUH C mporpamMmoit Kypca.

O cBoeM penieHnu 3aka3zuuk nHpopMUpyeT McrmomHuTeNns BO BpeMs 3aHATHs WIH B TeUCHUE 24 4acOB ¢ MOMEHTA
3aBepIICHHUS IEPBOTO OECIIATHOTO 3aHATHS.

Ha ocHoBanuu monyuyenHoi uHpopManuu McnoiaHuTens HampapiseT 3aka3ylKy CUET Ha OIJIaTy B AJIEKTPOHHOM
BUJIC WM OHJIAHH-CCBUIKY Ha oruiaty BeIOpaHHoro Kypca. Ommarta mo cueTy WM OHJIaWH-CCBIIKE OJDKHA OBITh
OCYIIIECTBJIEHA B TeueHHue 7 (CeMH) KaJIeHAAPHBIX THEH ¢ AaThl HAPABICHUS CUETa MU OHJIAWH-CCBUIKH.

3.4. Eciim o urtoraM TepBOro OECIIaTHOTO 3aHATHS 3aKa3duK He coriamaetcs npruodpectu Kypce, To OTHOIICHUS
CTOpOH 1O COOTBETCTBYIOLIEH 3asBKE MPEKPALIAIOTCSI.

3.5. YactuyHas (eciaw TakoW MOPSAOK OIJIATHl COTNIacoBaH ¢ VcIomHWTENEeM) WM TOJNHASI OIUIaTa CTOMMOCTH
Kypca sBrnsiercs monrBepkiaeHneM (akra O3HAKOMIJICHHUS ¢ Oo(epToil, MPUHATHS 3aKa34MKOM YCIIOBUM O(depThl,
MoATBepKIeHNEM 3aKkimoueHns [loroBopa ¢ McmomHuTeneM Ha yKa3aHHBIX B oepTe yCIOBHIX.

4. TIOPAAOK OKA3AHUA YCIYT

4.1. Tlocne 3axnrouenust JloroBopa McmomHurens oOka3piBaeT 3aka3uuKy YCIYyrd B cieAylomux ¢opmarax (B
3aBUCUMOCTH OT ycnoBuil Kypca, ykasanneix Ha Caiite, popMaTsl oka3zaHHs YCIyT MOTYT KOMOMHHUPOBATHCS WIN



HET 10 ycMoTpeHuto VcnomHurens):
4.1.1. OgHo 1o agpecy MecTa HaXoKaeHus McromauTens.

B atom cnyyae CTOpOHBI OTIECNBHO COIIACOBBIBAIOT Tpaduk okazaHus Ycnyr. [Ipum 3TOM mpeuMyInecTBO HpH
cocraplieHNH Tpaduka okazaHust Yoyt umeer rpadguk Mcmomaurens. CormacoBaHue OCYIIECTBISIETCS B IMOPSIIIKE,
MPEeTyCMOTPEHHOM 0(hepToH.

4.1.2. B ¢opmare MHOMBHIYATbHBIX W/ WM TPYINNOBBIX OHJAWH-TPAHCISIUUN (BHACOBCTpEU) Yepe3 BHIOpaHHBIN

Ucnonaurenem UnTtepHeT-pecype - https://t. me/effectivenglishwithTatiana (ykazams).

I'paduk oHmaiH-TpaHCIAIMN (BUICOBCTPEY) ycTaHABIMBAETCS VICIIONMHUTENIEM CaMOCTOSTEIBHO.

3aKka3yMK TOJNy4aeT CCbUIKY W JocTyn K HHTepHeT-pecypcy, Ha KOTOpoM OyIyT OCYIIECTBISTHCS
OHJIAWH-TpaHCIALMU (BuAeoBcTpeun) B pamkax Kypca. IlpemocraBieHue nocryna OrpaHMYMBAETCS IPAaBOM
NPOCMOTpa OHJIAWH-TPAHCIALMK (BUICOBCTPEUH) W/ WIM MOCIEIYIOMETO MPOCMOTpa (B TEUCHUE ONpPENeICHHOTO
HcrionHuTeneM cpoka AOCTYyIa) 3alMCH JaHHOW TpaHCISIIMU Ha yKa3aHHOM MHTepHeT-pecypce.

JnuTenbHOCTh OHOM OHJIAWH-TPAHCIAIMHM (BHACOBCTPEUH) B 3aBUCHMOCTH OT TeMaruku Kypca u coctaBa
yuacTHUKOB Kypca MoxeT muuTbes ot 45 (copoxa namu) munym 0o 90 (Oesanocma) Munym W yCTaHABINBACTCS
Hcnonautenem 1o cBoeMy yCMOTPEHHIO.

KonmuectBo onmalH-TpaHcnauuil (BuaeoBcTped) B pamkax Kypca B 3aBUCHMOCTH OT €ro TEMAaTHKH M COCTaBa
ydacTHUKOB Kypca MoxeT cocTaBists ot / (00Hou) 0o 90 (Oesarnocma) BCTped U ycraHaBiuBaercs McnonanTtenem
10 CBOEMY YCMOTPEHHUIO.

4.1.2.1. B cny4yae HEBO3MOXXHOCTH NpUCYTCTBUs 3akasuuka W/ mim OOydaromierocss Ha OHJIAHH-TPAaHCISLUH
(BUIEOBCTpEUE) B Ha3HAYCHHBIA CPOK, 3aKa3unK 00s3aH MPeXylpeauTh VICIIONMHUTEIS HE TO3IHee, YeM 3a OIUH
paboumii JeHb A0 3asABICHHOHN NaThl W BOpPaBe IONPOCHTH TEPEHECTH OHJIANH-TpaHCIAIMIO (BUACOBCTpPEUY) Ha
apyroe Bpems. llpenynpexieHue oCyIIECTBISETCS ITyTeM HalpaBiICHUS COOTBETCTBYIOLIMX CBEICHMH Ha e-mail
WJIM CMC-PAcChUTKU WK Ha HOMep TenedoHa McnoiaHuTenst B MECCEHIDKEpe.

B ciydae orcyrctBust 3akazumka wim OOydarolierocs Ha JIByX W OoJiee 3aHITHAX MO 0OJE3HU, MOATBEPKICHHON
opuIHaTFHOW MEIUITUHCKON CIpaBKOW (KOMHS CIPAaBKH BBICHUIAETCS Ha JJEKTpOHHYIO0 modty Mcmomaurens),
3akazymK BIpaBe COTNIacoBarh ¢ VcrmonmHuTeneM nepeHoc OKka3aHus YCIyT Ha MHOM MEepro/l.

Ecnmn B ycraHoBiaeHHoe Bpems 3akazuvk u/wim OOydarommiics He MOAKIIOYAaeTCs K OHJIAMH-TpaHCISIUN
(BumEOBCTpEYE) U TPU 3TOM OH HE MPEAYIPEkKAAT O HEBOZMOKHOCTH MPUCYTCTBUS B MOPAJIKE, MPETyCMOTPEHHOM
ab3aleM TepBBIM HACTOSILETO0 MyHKTa OQEpThl, TO COOTBETCTBYIOIIAas YcIyra CUMTAeTCs OKa3aHHOU
HcnonHuTeneM B OJTHOM 00beMe U CBOEBPEMEHHO.

4.1.2.2. B cayyae HEBO3MOXXHOCTH TpHUCYTCTBHs VcmomHuTens Ha OHIAWH-TpaHCIALWU (BUACOBCTPEUE) B
Ha3HaYeHHBIH CpOK, McnonHuTens o0s3aH mpeaynpeauTs 3aka3duKa He MO3JHEe, YeM 3a OOUH pabouuil AeHb 10
Ha3HAYEHHOM JaTbl M IIEPEHECTH OHJIAWH-TPAaHCIALMIO (BHIEOBCTpedy) Ha npyroe Bpems. Ilpemympexnenue
OCYILIECTBIISICTCS MTyTEM HAlpaBJeHUs] COOTBETCTBYIOIIUX CBEICHHH Ha e-mail Wi cMC-pacChUIKH WIIM HA HOMED
TesieoHa 3aKka3zunka B MECCEHDKEPE.

4.1.3. B dopmare HanpariieHus 3akazuuky u/mian OOydaromeMycs 3aaHuil UIsl CaMOCTOSITEILHOTO BBITIOJHCHHUS,
nmony4yeHust OT 3aka3umka wu/miau (OOydaromerocs pe3ysbTaToB BBITIONHEHUS TaKUX 3aJaHuN, OOCYKACHUS C
3akazumkoM w/man OOydaromemcsl TOMYIIEHHBIX OIMMOOK B pe3ylbTaTax BBIMONHEHHWS — 3amanmid. OOMeH
uH(popMaIMel OCYIIECTBISCTCS MO AMEKTPOHHOM MMOYTE UM UHBIM CIIOCOOOM, BRIOpaHHBIM McionmHUTE M.

4.1.4. B ¢opmare mpenocrapienns 3akazuuky w/wim OOyuaromemycs mpae goctyna k WHbopmanmoHHOMY
nponykTy VcmomHuTens Ha YCIOBHAX NPOCTON (HEUCKITIOYMTENHHOW) JHUIEH3UH JUISI CaMOCTOSTEIHLHOTO
03HaKOMJICHHUSI.
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HammenoBanme, TeMaTuka, YCIOBHA NpPEAOCTaBIeHUS NpaB goctyna kK HMHopmannoHHOMY NpOmyKTY
nyonukytorcs Mcnonaurenem Ha Caiite B COOTBETCTBYIOIIMX pa3ieliax.

4.2. YcnoBusi (TeMaTHKa, AJIMTENBHOCTh, 00BEM) MPOXOXKAEHHS WHAMBUAyalbHOro Kypca MoryT ompenenstbes
TaKXe Ha MHAWBUAYaJIbHOH OCHOBE.

4.3. OtcyTcTBHE IPETEH3UH CO CTOPOHBI 3aKa3unKa, HallPaBJIECHHBIX B MUCHbMEHHOH popme B aapec VcmonnuTens B
TEUYCHHUE OJTHOTO KaJICHIAPHOTO JHS CO JHS BHINONHEHUs VcromHeHneM 00s3aTebCcTBa 10 OKAa3aHUIO0 OTACIHHOU
yenyru B pamkax Kypca moaTBepIaeT HaJJIeKallee KadyecTBO COOTBETCTBYIONICH YCIYIH H €€ MPHEMKY
3aka3yrKoM IO KadecTBY W 00bEMY. B cooTBeTcTBHH ¢ THM mosioxkeHneM CTOPOHBI MPUILIH K COTNIAIIEHHIO 00
OTCYTCTBHH HEOOXOAMMOCTH TIOANMCAHUS aKTa MpueMa-Tepeadyl OKa3aHHBIX YCIYT B OTHOIICHUHM KaKOTO-JIMOO
obwema yemyr. [Ipn aToM moanmucanue akta OyJeT 00s13aTeNIbHBIM, €CITH 3TOoro TpedyeT omHa u3 CTOPOH.

5. MOPAJOK PACYETOB

5.1. Croumocth Kypca, mopsimok orurats! 3a BeIOpaHHBINH Kypc ocymiecTBisieTcst B pa3mMepe U MopsaKe, YKa3aHHOM
Ha CaiiTe B COOTBETCTBYIOIIIEM pa3jieie, U B HACTOsIICH odepTe.

5.2. Omnara ¢ HCIOJIL30BaHHEM OAHKOBCKHUX KapT OpOU3BOAUTCA NYTEM ICpeaapcCallin 3aKka3unKa Ha CalThl
CTOPOHHHUX CHUCTEM DJICKTPOHHBIX TUTaTEXKEH.

53. COop u 00paboTka TMOJYYEHHBIX KOH(MUIACHIUAIBHBIX JAHHBIX 3aka3yuka (PEKBU3HUTHI KapThl,
perucTpauroHHbIC JaHHBIE U T.J.) MPOU3BOJUTCS B MPOLIECCHHIOBOM LIEHTpE, a He Ha Caiite. McnonHuTens npu
oIJlate He IMOJy4yaeT MEepCOHANbHBIC JaHHBIC U OAHKOBCKUE PEKBH3UTHI 3aKa3uMKa, BKIIOYas HHPOPMAIIHIO O €ro
MOKYIIKaX, OCYIIIECTBICHHBIX HA UHBIX pecypcax B cetu “VHTepHeT”.

5.4. JlaTol OTuIaThI CYMTACTCS J1aTa 3a9UCIICHUS JCHESKHBIX CPEICTB HAa PAaCUCTHBIN cUeT VICTIomHUTE .

5.5. Ecnu neHexHble cpe/icTBa OT 3aKa3yuKa He MOCTYIWIM Ha pacdeTHbIN cueT VCcromHUTeNns B yCTaHOBIEHHBIN
CpPOK M (MJM) B YCTaHOBJICHHOM pa3Mepe, MOCIECOHMH MMEET NMpaBO HE MPUCTYHaTh K OKa3aHUIO YCIyr JuOo
MIPEKPaTHTh UX OKa3aHHE U 0TKa3aThCs OT JJoroBopa B OJHOCTOPOHHEM MOPSIJIKE.

5.6. Ucnonuutens He sBhsercs iarensinukoM HJIC B cBs3u ¢ mpumenenueM Mcnonaurenem Y CH Ha ocHOBaHUM
1. 26.2 HK P® (s OO wmm UIT ma YCH).

6. TIPABA U OBSAA3AHHOCTHU CTOPOH

6.1. 3aka3zumk 00s3yeTcs (B TOM YHUCIe, 00SA3yeTcsi 0OSCIEUUTh HCIIONHEHNE HIDKETIEPEUNCICHHBIX YCIOBHMA CO
cropoHs!l OOyJaromerocs):

6.1.1. CamocTosiTennbHO O0ECIeunBaTh TEXHUYECKYI) BO3MOXKHOCTH TOJB30BaHUs yciayramu VcmomHUTEns co
CBOEM CTOPOHBI.

6.1.2. HeykoCHUTENHFHO M OE30TOBOPOYHO COONIONATH CIIEMYIOIME MPaBUiIa MOBEACHUS MPH MOMYYSHUH YCIyT
(o4HO, OHJIAlH):

- coOnmonare AUCHMIUIMHY W OOIIEIPUHATBIE HOPMBI IIOBEICHUS, B YAaCTHOCTH, IPOSIBIATH YBaKEHHE K
Hcnonuurento, nepcoHany McmomHutens, IpyruM 3aka3udkaMm, HE IMOCSTaTh Ha MX 4e€CTh U JOCTOMHCTBO, HE
pacIpocTpaHsITh HeJOCTOBEpHYI0 nHpopmMaruio o Kypce, McnonHuTene, ero cnennanucTax, Apyrux 3aKka3qyukax;

- HE JIONMYyCKaTh arpeCCHBHOTO MOBEIACHUS BO BpEeMs OKa3aHUS yCIIYT, HE Memarh VICIIONHUTENIO, MPEACTaBUTEIIO
Wcnonmautens, ApyruM 3aka3yvkaM TP OKa3aHWU /TONIy9EHUHW YCIYI, HE JOIyCKaTh BBICKAa3bIBAaHUH (yCTHO,
MMUCBMEHHO), He OTHOcAmXcs K Teme Kypca u nip.;

- HE HCIIOJb30BaTh MNPCAOCTABJICHHBLIC HUcnonuurenem MaTtepuaibl C LECJIbIO U3BJICUCHHUA HpI/I6I)IJ'II/I ImIyTeM HX
TUPKUPOBAHUS W BOCIPOU3BEACHUs (TTyOIHUKAI[MH B TIPECCE U IPYTUX U3NAHUSIX, MyOIUYHBIC BRICTYIUICHHS U T.I1.)
Y UHBIMH CII0CO0aMH;



- HE PacHpOCTPaHATh JIOObIM CIIOCOOOM, B T.4. TPETHUM JIMLIAM, HE KONHPOBATh, HE COXPAHSITh, HE pa3MeIlaTh, HE
MyOIMKOBaTh B OOIIENOCTYIHBIX, 3aKPBITHIX, OTKPBITBIX HCTOYHHMKAX s JOOOro Kpyra jui (B T.Y. IS
COOCTBEHHOTO HCIIONIb30BaHUS) TPENOCTaBICHHBIE VcronHuTenemM: WHQOpMAIHIO, MaTephalibl, METOAMYKH,
3aIlMCH, BUJIEO U T.JI. CEMHHAPOB, KypCOB, MaCTEeP-KJIACCOB U MHBIX YCIIYT, OKa3bIBaeMbIX VcromHuTEIeM;

- HC NOABJIATHCA Ha 3aHATUAX C IIPU3HAKaAaMH / B COCTOSIHUU AJIKOT'OJIBHOI'0, HAPKOTUYCCKOTO UJIM MHOTI'O OIbSIHCHUSA
n HC yr[OTpe6J'I$ITI) AJIKOTOJIbHBIC W HAPKOTUYECKUC BCIICCTBA Ha TCPPUTOPUU WUcnonuurtens u/win
HETTOCPEACTBCHHO BO BPEMSA OKa3aHUA YCIIYT,

- HE UCTIONIb30BaTh HEHOPMATHUBHYIO JIEKCHKY, HE yIIOTPeOIISATh B OOIICHUH BBIPXKEHHSI, KOTOPBIE MOTYT OCKOPOUTH
Wcnonuurens, npencrasutens McnonHuTens nim Apyrux 3aKka3qynukos;

- HE PacIpOCTPaHSITh peKJIaMy U He Mpeasiararb yCiIyrd CTOPOHHUX PECYPCOB, CBOHM YCIYTH WM YCIYTH TPETBUX
I,

- Ha BpeMsl OHJIaH-TpaHCISIIMU (BUICOBCTPEUH):
a) OTKJIIOYHTH 3BYK TeNe(hOHOB U IPYTHX YCTPOHCTB, KOTOPHIE MOTYT CO3/1aTh LIIyM;
0) He BECTH Pa3roBOPHI HAa TEMBI, KOTOPbIE HE KacaloTcs TEMbI BCTPEYH;

B) 00ECIEYUTh COOTBETCTBYIOUIYI0O OOCTAHOBKY JUISI BCTPEUH: HE OTBJIEKATHCS HAa TOCTOPOHHHWE JeNa W Jomel
(Tyaner, mena mo OOMYy, A€TeH, TOCTEH, TOMAIIHUX XMUBOTHBIX U T.II.), 00ECHEYUTh XOPOIIYIO0 OCBEIEHHOCTDH (B
CITy4ae UCTOIh30BaHUs BUACOCBA3H); IPOBEPUTH pab0OTy MUKPO(hOHA U KaMephl 10 Hadana 3aHATHUS;

T) B CIIy4ae HWCIIOJIB30BAHMS BHACOCBI3M 3alperniacTcs HEemoAoOaromuii BHEITHUN BUJ (TOJBIM TOpC, MIDKaMa,
HIDKHEE OeIbe U T.I1.);

IT) 3aMperaeTcsi CaMOCTOSTENIHO MTPephIBaTh MIHTEpHET-COCAMHEHNE.

6.1.3. Tlepuomuuecku mpoBepsaTh CalT, SNEKTPOHHYIO TIIOYTY WU CEPBUC JUIsi OOMEHAa MTHOBCHHBIMU
cooOmIeHusIMA  (MEeCCEeHKEpP) C NENbI0 MOJYYCHHUS aKTyanbHOH WHGOpMAMH O Kypce, MIaHe 3aHATHH U
pacIMcanuio BCTpey.

6.1.4. He nbITaTecs connacoBarh, HE COMIACOBBIBATh U HE TPOBOAMTH HANpPSIMYIO ¢ pHUBIeUeHHBIM McnonuuTenem
CHEIMAIUCTOM (€CJIA TaKOBOW OBLT MPUBJIEYCH) BCTPEUH, KOHCYIBTAIINH, HE MOIYy9aTh KaKUe-T1u00 YCIIyTH OT HETO
HanpsaMyto 3akazuukoM i OOydaromuMmcs, MUHYs B3auMojieiicTBue B caMuM McronnuTenem u/ uimu 0e3 oriaTel
ycayr VcnonnuTens.

6.2. UcniomHuTens 00sI3yeTCs:
6.2.1. Opranu3oBath U 00ecNeYNTh HaIeXKallee OKa3aHUe yCIyT, yka3aHHbIX Ha CaiiTe.

6.2.2. Hcrmonmp3oBaTh BCE IWYHBIE [aHHBIE W WHYK KOHQHUICHIMAIGHYI0 HWHQOPMAIWI0 O 3aKa3uhke W
OOyuaroremMcsi TOIBKO IS OKa3aHWs YCIYT, HE MepenaBaTh W HE MOKA3hIBaTh TPETHUM JIHUIIAM, HAXOISAIIYIOCS Y
HETO IOKYMEHTAIUIO0 U HHpopManuto o 3akazunke u OOydaroniemcs.

6.2.3. IlposBiaTh yBakeHue K 3akazuuky u OOydJaromemycs, He Hapymarh mpaB 3aka3unka u OOydaromerocs: Ha
cBO0OOY COBECTH, UH(POPMAIIUHU, Ha CBOOOTHOE BHIPAXKECHNUE COOCTBCHHBIX MHCHUN U YOCKICHUH.

6.2.4. llpenocraBuTh 3aKa3dunKy BO3MOXHOCTH CBs3M C McmomHnTeNneM 1o tenedoHy W 1O JIEKTPOHHOH MoYTe B
ciydae Gopc-MakOpHBIX 0OCTOATENHCTB M KOHCYJBTAIIMK 1O BOIPOCAaM, CBSI3aHHBIM TOJBKO ¢ TeMaTukod Kypca.
Tenedon must casu: 8(925)090-67-85 ¢ monenensHuka no marHuny — ¢ 9.00. go 20.00, kpome rocyaapcTBEHHBIX
MPa3aHUKOB W MPa3dHUYHBIX THEH, 3JeKTpoHHas rmouta panichenkod(@mail.ru 6€3 BEIXOMHBIX.

6.3. 3aka3uuK BIpaBe:


mailto:panichenko4@mail.ru

6.3.1. TpeboBarh HaIEKALIETO U CBOEBPEMEHHOTO OKa3aHus yciyr McrnoaHurenem.

6.3.2. Ob0pamarbcs K VICIOMHUTENIO IO BCEM BOMPOCAM, CBS3aHHBIM C OKa3aHHWEM YCIYT, a TakKe 3alaBaTh
BOIIPOCHI, CBSI3aHHBIE C OKA3aHUEM YCIIYT.

6.3.3. OTkazaTbCsl OT PACCBUIKM IO 3JIEKTPOHHOM Mo4YTe, KIMKHYB Ha CCBUIKY “OTHHCaThCs OT PAaCCBUIKH,
paCTIONIOKEHHYI0 B KaXX/IOM HAIlpaBIIIeMOM 3aKa3yWKy SJIEKTPOHHOM IHCbME, JH00, ecird 3aKa3dhK XOodeT
OTKa3aTbCsl OT JIIOOOTO BHIA PACCHUIKM, OH JOJDKEH HANpaBHUThH 3allpoC Ha 3JIEKTPOHHYIO MOYTY, YKa3aHHYIO Ha
Catite Hcnomaurens wim B odepre. B 3ToM ciiydae puck HeONarompHATHBIX TTOCIEICTBHHA, CBSI3aHHBIX C
HETollydyeHneM 3aKka3uikoM HeoOXOAMMOW B paMKax OKazaHUs YCIyr WHQOpPMAaIMM IOJHOCTBHIO JISKUT Ha
3aKaz4mke.

6.4. VicnoiHUTENH BIIpaBe:

6.4.1. IlpuBnekaTh Ui OKa3aHUS YCIYI COWCIIONHUTENEH WM TPEeThUX JHUIl O CBOEMY BBIOOpY 0e3
NPEABApPUTEIIFHOTO IMOMYYEHUSI Ha TO coriacusi 3aka3uuka. McmomHurtens ocraBiseT 3a coOoil MpaBO 3aMEHBI
TPEThUX JIUI[ NMPU OKAa3aHUM YCIYr MpPHU YCIOBUH COXPAHEHHS TEMAaTHUKH, HSKCIEPTHOCTH M TEpPEYHs BOIPOCOB,
KOTOPbIE 3TH NPHUBJICUECHHBIE TPETHH JHLA OYIyT OCBEIIATb.

6.4.2. CamMOCTOATENBHO OMpeneisaTh (GOpMBI M METOABI OKa3aHWs YCIYyT C Y4YeTOM JeHCTBYIOIIETO
3akoHoAaTeNnbCTBa PD, a Takke KOHKPETHBIX YCIOBHHA O(epTHI.

6.2.3. CaMOCTOATENBHO ONPEAEIATh COCTAB CIENMAINCTOB, OKA3bIBAIOIINX YCIYTH.
6.2.4. Ilo cBOEMy YCMOTPEHHIO OTIPENENATh U YCTaHABINBATh CTOUMOCTH YCIIYT U HH(POPMAIIMOHHBIX MaTepPHajIoB.

6.2.5. Oka3piBaTh YCIYT'M H TMPEIOCTABIATh AOCTYN K HWH()OPMAIMOHHBIM MaTepuajaM TOJIEKO TOCIE BHECEHUS
3aKa34yMKOM OILJIATHL.

6.2.6. Ilonyuats or 3aka3unka JF00yH0 HH(DOPMAIUIO, HEOOXOMUMYIO JIJIS MCIIOJIHEHUS CBOUX O0sI3aTEIbCTB IO
otepre. B ciyuyae HempencraBieHus MO0 HEMOJIHOTO WIIM HEBEPHOTO MPEICTABICHUS 3aKa34uKoM MH(POPMAIIUH,
Hcnonuutens BOpaBe MPUOCTAHOBHTH HCIIOJHEHUE CBOMX OOS3aTEeILCTB JO NPEACTABICHHS HEOOXOIUMOMU
HH(POPMAIIMHU B TTOJHOM 0ObeMeE.

6.2.7. Otcrpanuth 3akazumnka wim OOydaromerocss ot Kypca umm 3akpeiTh noctyn k gactu Kypca 0e3 Bo3Bpara
YIUIAUEHHBIX JICHEKHBIX CPEACTB MU HecoOmoaeHnN 3akazuukoM wid OO0yJaroImuMcs yCiaoBuid oepTol.

6.2.8. B 0IHOCTOPOHHEM MOPSAKE U3MEHUTH CPOKU OKA3aHUSI YCIIYT.
6.2.9. BHOCHTB H3MEHEHHUs B TIporpaMMbl KypcoB, cocTaB MPOAYKTOB U yCIIYT.

6.2.10. Hcnonp3oBare TexHomoruto “cookies”. “Cookies” He copepkaT KOH()UIACHIUATBHYIO HH(OPMAIHIO.
3aKka3ymK HACTOSAIMMM JaeT corjacke Ha cOop, aHanmm3 W HcHoib3oBanue “Cookies”, B TOM 4YHCIIC TPETHUMH
JMnamMu ajist ueneﬁ (bOpMPIpOBaHI/ISI CTaTUCTUKHU M ONTUMHU3AINU PCKIIAMHBIX COO6HI€HI/II‘/‘I. Wcnomaurtenb nojay4dacT
unpopmarmio o6 IP - ampece mocerurens Caiita. Jannas uHpOpMaLusi HE UCIONB3YETCs Ui yCTAHOBJICHUS
JIMYHOCTH ITOCETUTEIIS.

7. ABTOPCKOE ITPABO

7.1. Bce marepmansl, ucnonb3yemble McmomauTtenem B cocraBe nro0bix Kypcos, Ha CaiiTe u T.1. 3aIIUIIECHB
3akoHaMHu Poccuiickoit denepaiuu 00 oxpaHe MHTEIEKTYalbHON COOCTBEHHOCTH, aBTOPCKHX M CMEKHBIX IPaB.
Ora 3amMra OTHOCHTCS K TEKCTaM, pacderaMm, TabnuuaMm W H300pakeHMsSM, MYIBTHMEAWHHBIM MaTepuaiam,
IPOrpaMMHBIM KOJaM U IIPOYUM 00BEKTaM aBTOPCKOTO MpaBa.

7.2. Bce MaTepuansl SBISIOTCS COOCTBEHHOCTRIO cmonHuTes.

OT‘Iy)I(Z[eHI/Ie paB BO3MOXXHO TOJIBKO B ClIydadX W IOpAAKE, MNPEAYCMOTPCHHOM HeﬁCTBYIOHlHM



3aKkoHonaTenbcTBOM Poccuiickoit @enepanuu.

JItoOple MaTepuaNbl WM TPOMYKTHI, ITOMydaeMble 3akazdukoM wim OOydarommMces, peIHa3HaueHbl I YaCTHOTO
MCTIOJIH30BaHUS.

3akazunk u OOydaromuiicsi HE MMEIOT MpaBa KONMHPOBaThb, TPAHCIUPOBATH, PACCHIIATH, ITyONUKOBATH, a TaKXKe
WCIOJIh30BaTh MHBIM 00pa3oM Ui MAacCOBOTO BOCIPOM3BEACHHWS, MaTepuajbl M MPOAYKTHI MPHOOpPETEHHBIE Y
Ucnonnutens 6e3 mucbMEHHOTO pa3perieHus VcnonHuTens.

7.3. JIrobGas wHbOpManus, MaTepuanbl U CyXAeHus, npuBeneHHble Ha Caiite wim npu nposenennn Kypca, MoryT
OBITh U3MEHEHBI 03 NPEABAPUTEIILHOTO IPEAYITPSKIACHNS 3aKa3unKa.

7.4. LlutnpoBanue B 00beMax M MOPSIKE, OMPEIEIICHHOM 3aKoHoaTenbcTBOoM Poccutickoii deneparuu 06 oxpaHe
aBTOPCKHUX M CMEKHBIX TIPaB, a TAK)KE WHTEIUIEKTyaIbHON COOCTBEHHOCTH, BO3MOXKHO HCKITFOUUTEIIBHO CO CCHUIKOM
Ha Caiit Ucnionaurens.

8. OTBETCTBEHHOCTD. PASPEIIIEHUE CITIOPOB.

8.1. Mcnonaurens He HECET OTBETCTBEHHOCTH 33 HEBO3MOXKHOCTH OKazaHUs 3akazuuky wim OOydaromemycs
YCIIYT, €CIM Takasi HeBO3MOXKHOCTb BO3HHUKIIA BCIEICTBHE HapylleHHUs paOdoTHl B ceTH “MHTepHeT”, mporpaMMHOTO
obecrieueHUsT WM TEXHUYECKOTO 00OpymoBaHMs 3akazumka win OOydaromerocs, c0oeB B paboTe CEPBUCOB IS
00MeHa MTHOBEHHBIMU COOOIIEHUSMH (MECCEHIKEPax).

8.2. UcnonauTenb HE HECET OTBETCTBEHHOCTH 3a HCHAJICIKAIEC OKAa3aHUEC YCIIYT, €CJIM OHO ABUJIOCH CIICACTBHUEM
HEAOCTOBECPHOCTU, HEAOCTATOYHOCTH HMJIM HCCBOCBPEMECHHOCTH IMPEAOCTABIICHHBIX 3aKa3urKoM CBeI[eHI/II\/'I, a TaKXKe
BCICACTBHUEC WHBIX Hap}/IHCHI/Iﬁ YCJ'IOBI/Iﬁ O(l)epTBI CO CTOPOHBI 3aKa3umka.

8.3. McnonHuTENnh HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE OKA3aHHBIX YCIYT OXKUIAHHUSIM U MOTPEOHOCTIM
3akazumka win O6ydaromierocs. [Ipu 3Tom cyObeKTUBHAS OTpHUIIATEIbHAS OIICHKA 3aKa3unkoM wiu OOyqarommmMcst
OKa3aHHBIX VICMONHUTENEM YCIyr HE SBJISETCS OCHOBAHHEM CUMTATh YCIYIM HE OKA3aHHBIMH WJIM OKa3aHHBIMH
HEHaJIeKAITIM 00pa3oM.

8.4. Ilpunatue pemeHHH Ha OCHOBE BCeH mpenocraBieHHOH McmonaHuTeneM HHGOpPMAUH HAXOAUTCS B
UCKJIIOUMTENIFHON KOMIIETCHIMM 3aKa3uhka. 3aKa3dMK NPUHUMAeT Ha ceds MOJHYI OTBETCTBEHHOCTb U PHCKHU,
CBSI3aHHBIC C MCIIONBb30BaHHMEM HWH(OpPMAMM M MaTEepHajoB, MPEJOCTABICHHBIX VICHONHUTEIEM B pamKax
UCIIOJIHEHUSI CBOMX 00s3atenscTB 1o JloroBopy. McmonHuTeNns HE TapaHTHPYET COOTBETCTBHE COHAEPIKAHHUS
OKa3bIBaeMbIX 10 J[oroBOpY yciyr u nH(GOPMAIIMOHHBIX MaTepHaliaM OXXHIaHUAM 3akazdynka u OOydaromnierocs.

O6o3Havyennblii Mcnonautenem Ha CaliTe pe3ynsraT oT mpoxokaeHusi Kypca He siBIsieTCsl rapaHTHPOBAHHBIM.
HcnonHutenp HE HECET OTBETCTBEHHOCTH 3a JIOCTIKEHHE 3akazunkoM unn OOyuaromumcs 0003Hau€HHOTO
Hcnonaurenem na CaiiTe pe3ynasraTa WM KelaeMoro 3aka3uyukoMm wmin OOydaroniuMcs pesyiabrara (B TOM 4Hciie
KOMMEPUYECKOTO ycCIieXa), TaK KakK 3TO 3aBUCHUT OT >keJaHWs 3aka3uuka u OOydaromierocsi, UX WHIMBUIYaJbHBIX
0COOEHHOCTEW M JMYHBIX KayecTB, KadecTBA U CKOPOCTH OCBOEHMS/BHEAPEHHUS IoiydaeMblx oT McromHuresns
3HaHUHI U MaTEepUAJIOB.

3aka3unK MNOATBCPIKAACT, YTO €ro HECOIIacue ¢ MHCHUEM HCHOJ’IHI/ITGJ'ISI, KOHCYJIBTAHTOB, 3KCIICPTOB, KypaTOpOB,
MeTOI[PIKOﬁ " COACPKaHUCM chyr HE SABJIIACTCA OCHOBAHHMEM [JId BO3BpaTa ACHCKHBIX CPEACTB U MPCABABICHUA
HpCT€H3HfI 10 Ka4CCTBY.

8.5. Hu Ucnonuurtenb, HA €ro COTPYAHUKH, HU BHEIITATHBIC SKCIIEPThI-aHATUTUKYA HE HECYT OTBETCTBEHHOCTH 32
yOBITKHM, BO3HHKIIIME B PE3yJbTaTe UCIOJIB30BaHUS WH(poOpMaiuu, coaepxarieiics Ha Calite 00 MONY4YCHHOH B
XOJIe OKa3aHHUs YCIYr B JIOOBIX MPAKTHUECKUX IIENX, & TAKKE 33 MPSMbIC WIM KOCBEHHBIC MMOTEPU WM YOBITKH,
MMOHECECHHBIC B pe3y/brare nmpuodperenus Kypca, a paBHO HEUCIIPABHOCTEH WK MepephiBoB B padore Caiita 1o He
3aBUCSIIUM OT VICTIOMHUTENS IPUYHHAM.

8.6. JIroObie TpeOoBaHMSA 3akazdMKa pPacCMaTPHBAIOTCSA TONHKO Ha OCHOBAaHHU OOOCHOBAaHHOTO INMHCHMEHHOTO



Tpe6OBaHI/I$I, HaIpaBJICHHOT'O Hcnonnutento no aJipecaM, YKa3aHHbIM B oq)epTe.

8.7. Bce cmnopel M pasHOIIacMd peEIIAlOTCAd MYTEM IIEPEroBOpOB, a TakKe B IPETEH3WOHHOM IOPSJIKE.
[IpeTeH3MOHHBIA MOPSIIOK pa3pelIeHHs] Ccropa 3aKIo4aeTcsi B HAMpPaBICHUM NHCHMEHHOM TPETEH3WH Ha
AIIEKTPOHHBIA TIOYTOBBIA aJIpEC COOTBETCTBYIOLIEH CTOPOHBI C OOSM3aTeNbHBIM HAlpaBIIEHUEM OpHUTHHAIA
IMPETCH3UUN IMUCbMOM C OIMCBIO BJIOKCHHS. CpOK OTBETa HAa NMPETCH3UIO COCTABIACT 10 KaJICHOAapHBIX JIHGﬁ C IaThbl
MOJIy4YEeHUS IPETEH3UU.

B cmydae He HMOCTWKEHHS COTIACHS MEXAY CTOPOHAMH B TPETEH3MOHHOM IIOPSAIKE, a TakXke B CiIydae
HETOJIYYCHHS OTBETA Ha MPETCH3UIO B TCUECHHE YCTAHOBIEHHOIO CPOKA, CIIOP MOJUICHKHUT Pa3pelICHHUIO B CyIeOHOM
MOPSJIKE B COOTBETCTBHH C JICHCTBYIONINM 3aKOHOAATEIbcTBOM Poccuiickori deneparuu.

8.8. B cimyuae HapymeHus 3aka3dukoM JIO00TO W3 00S3aTENBCTB 3akasuwka, MPEAyCMOTPEHHBIX O(hepToH,
Hcnomautens BHpaBe OTKa3aThCsl OT HCMOMHEHHsS JloroBopa B OMHOCTOPOHHEM IMOpsIKe O€3 OCYIICCTBIICHUS
BO3BpaTa JCHEKHBIX CPEJICTB.

8.9. Hcnonuurenb HE HECET OTBETCTBEHHOCTH 3a JCHCTBHsI OAHKOB, JJICKTPOHHBIX IUIATEKHBIX CHCTEM,
00ecCrneunBaroNMX OIJIaTy M BO3BpAaT JIEHEXKHBIX CPeACTB mpu ucnoiHeHuu [lorosopa. Taxke VcnomHutens He
HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH OKa3aHWs ycIyr 3aka3unky win OOydaromemMycs o MpUYIHHAM, HE
3aBHCAIIMM OT camoro VcmomHuTens, a WMEHHO: HapymieHue paOorbl IHTepHeTa, O0OpYIOBaHUS WU
MPOrpaMMHOT0 00ecIieueHusI cO CTOPOHHI 3aka3unka i OOydaromierocs, coou B padore ciry:k0 email-pacchuiki,
B TOM YHCJIC IIpY Honajanuu nucem Vcnonnuress B nanky “Cram”, 3a Ji00bIe OMIHOKH, A0NYIICHHBIC 3aKa34HMKOM
npu oriare. B JaHHOM city4ae yCIyru CUMTAIOTCS OKa3aHHBIMH HQ/ISKAITIM 00pa30M U MOJISKAIVMHE OTLIATE B
TTOJTHOM pa3Mepe.

8.10. B ciyuae ycranosnenust Mcnomuurtenem ¢akra HapymeHHs 3akazuukoM win OOydaroliuMcs 3arpera,
ycraHosieHHoro B 1. 6.1.4. Ocdeptsl, Mcnonaurens Bnpase norpeboBarh ¢ 3aka3zunka ymiarsl mrpada B CyMMe
500 000 (ITsTecoT THICSY) pyOIei.

8.11. CTopoHHI BIIpaBe B Cliyyae CIOpa MCIOJIb30BaTh B KAYECTBE JI0KA3aTEIILCTB JIFOOYIO JIEKTPOHHYIO MIEPETHUCKY
(110 ’NEKTPOHHOM TOYTE, B CMC, B MECCEH [)Kepax) 0e3 He0OXOANMOCTH €€ HOTapHaJIbHOTO YIOCTOBEPEHUSI.

9. OBPABOTKA INIEPCOHAJUIBHBIX TAHHBIX.

9.1. AkuentoMm odepTsl, 3aKa3uuK MONTBEPXKAACT, YTO O3HaKomieH ¢ llomutukoii 0OpabOTKH MEepPCOHATBHBIX
JAHHBIX, pa3MenieHHON Ha caire Wcnonuurens o CCBIJIKE B ceTHn HNurepuer
https://t. me/effectivenglishwithTatiana (yxazams ccwiiky), a paBHO JaeT COTNIaCHe B COOTBETCTBUH C ACHCTBYIOLINM
3akoHOmarenbcTBoM P® Ha o00pabdotky (mamee - OOpaborka I[I/I) McmomHurenem mnpemnocTaBIEHHOW WM
uHQOpMaIMy U (MJIH) €T0 ePCOHANbHBIX JaHHbBIX, & PABHO MEPCOHANBHBIX NaHHBIX OOydarorierocs (€cim 10roBop
3aKIouaeTcs B moss3y O0yyaromerocs).

O6paboTka TEpPCOHANBHBIX JAaHHBIX COBEPIIACTCS C MCIOIL30BAHUEM CPEICTB aBTOMATH3AllMA WU 03
HCIIOJIB30BaHUA TaKHUX CpPCACTB C TICPCOHAJIBHBIMU JaHHBIMH, BKJIIOYas C60p, 3allucCb, CHUCTEMaTHU3allHIO,
HAKOIJICHWE, XpaHCHUE, YTouHeHHWe (OOHOBIICHHWE, W3MEHEHHE), W3BICUCHUE, HWCIONB30BaHUE, Tepeaady
(pactipocTpaHeHue, TNPEAOCTaBICHUE, JOCTYI), OOe3THMYMBaHUE, OJOKUPOBAaHUE, YAAJCHHE, YHUYTOKCHHE
MIEPCOHANLHBIX JIAHHBIX C IIETBI0 BBHIMONHEHHUS VICIoMHUTENEM CBOMX 0053aTENbCTB MPUHATHIX IO YCIOBUSAM
JloroBopa, WHBIX 00S3aTENBCTB, MPEIYCMOTPEHHBIX J[OrOBOpOM, a TakKe C IIeJbI0 BBIMOIHEHUS TPeOOBaHUIA
HOPMATHUBHLBIX AKTOB I10 HpOTHBOﬂeﬁCTBHIO Jierajm3anuy ACHCXKHBIX CPCACTB, MOJYYCHHBIX NPECTYIMHLIM IIYTEM U
WHBIX HOPMATHUBHBIX aKTOB.

CpOK HCIIOJIB30BaHUA ITPEAOCTABICHHBIX 3aKa34yuKoOM INEPCOHAJIBHBIX TaHHBIX - 6€CCpO‘-IHO.

3aka3uMK TaKXkKe JacT CBOE COIlIacue Ha oOpabOTKy M HWCIOJibh30BaHuE lcmonHMTENEM NpeA0CTaBICHHON MM
nH(DopManuK U (W) €Tro MePCOHANBHBIX TaHHBIX, a pABHO NEPCOHATBHBIX JaHHBIX OOydaromerocs (€Ciu T0ToBOp
3aKiroyaercss B moib3y OOydaromerocsi) ¢ LENbl0 OCYIISCTBICHHS 10 YKa3aHHOMY 3aKa3uuKOM KOHTaKTHOMY
TenepoHy W (WMIM) KOHTAKTHOMY OJICKTPOHHOMY ajapecy HWH(POPMAIMOHHOW PACCBUIKHM O MEPOIPUSTHIX
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Wcnomautenss w/win peKIaMHOW pacChUIKM 00 WMHBIX yciayrax McmomHutens w/wnu naptHepa McmomHuTens.
Coracue Ha TIONyYE€HHWE PACCBHUIKM CUHUTAETCS IPEJOCTaBIEHHBIM OECCpPOYHO M0 mmoiydeHHs McmomHutenem
MHUCEMEHHOTO YBEIOMIICHHUS 0 3JEKTPOHHOM noute Mcnonaurtens 00 oTka3e OT MOMy4YeHUS PACCHUIOK.

3aka3uMK Takke JaeT CBOE CONIacHe Ha Iepenady, B LeNsIX OCYLIECTBIECHUs aAelcTBuUH McnomHuTenem,
MIPEIYyCMOTPEHHBIX HACTOSIIIAM ITYHKTOM, PEIOCTaBIEHHONW UM HH(pOpMAIUH U (MIIK) €ro TIePCOHAIBHBIX JaHHBIX,
a paBHO MEPCOHANBHBIX AaHHBIX OOydaromierocs (€Ciu JOTOBOP 3akKirodyaeTcs: B monb3y OOydaromerocs) TpeTbuM
JUIaM [IPY HAJTMYUH HaJUIeXKaIle 3aKI0UYEeHHOro Mekay VICIoNHATENeM U TAKUMH TPETBAMU JINLAMH TIOTOBOPA.

9.2. Axkuentys odepry, 3aKka3diK B JOOPOBOJILHOM IMOPSJIKE MPEIOCTaBIsAeT VICIOTHUTEN0 COnIacue Ha CheMKY U
3anuch n3o0pakeHus 3akazumka M OOyuaromierocs (€ciM JOTOBOP 3aKio4aeTcs B 1moiik3y OOyuaromierocs) Ha
¢doTo, aynno, BUICO ammaparypy NpH OKa3aHHH YCIYT /WM BO BPeMs MPOBEICHUS 3aHATHI, BEOMHAPOB, BCTPEU
WIH WHBIX MeponpusaTuii. AkuentoM odepThl 3aka3uuk naeT VICIOMHUTENI0 coriacue Ha HCIOJb30BaHHUE U
pachpoCcTpaHeHHE YKa3aHHBIX B HACTOSINEM IYyHKTE 3amucedl, a paBHO WUMEHH W (paMuind 3aka3uuka |
OO0yuJarolerocsi ¢ KOMMEHTApUsIMH, OTBETOB Ha BOIMPOCHI, TOYCK 3PCHUS JIFOOBIM HE 3alPelICHHBIM 3aKOHOM
Croco0OM TPHU OCYIIECTBICHUU MYyOIMYHOTO TMOKa3a, BOCHPOM3BEACHHUS, PACHPOCTPAHEHHUS €ro M300pakeHus,
BUJICO3AIUCH, ayHO3aIKCH C €r0 YJ4acTHeM, a TaKKe UCIOJb30BaTh PE3YJbTAThl CheMKH H/WIJIH 3aIUCH B JIFOOBIX
BO3ZHUKAIOMINX C 3aKa3YHKOM CIIOpax.

10. CPOK JOI'OBOPA

10.1. loroBop BcTymaeTr B cWiy C AaThl OIUIATHl 3aka3dunkoM yciyr McmomHuTens crmoco0amu, yKa3aHHBIMU B
HacTosimeld odepre m Ha Caiire Vcmomnurtens, W AEHCTBYeT B TEUEHHE CpPOKa OKa3aHHUsS YCIyI, a B 4YacTH
cobmoneHns 3akazaukoM TpeboBanuii Pazmena 7 odeptsl - 6eccpodHo.

11. PEKBU3UTbI UCITOJTHUTEJIA

Haunmenosanme: UII ITAHMYEHKO TATBSAHA HUKOJIAEBHA
MHH: 525818070194

OI'PHMUII: 323508100144732

Anpec: 140188, MockoBckas 061., T. )KykoBckuid, 1. 34, xop. 2.
Anpec 31eKTpoHHOM mouThl: panichenko4@mail.ru

Tenedon: +7(925) 090-67-85
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