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Mazda has launched a major recall affecting more than 170,000 vehicles across North America 
due to a potentially dangerous airbag defect. The recall covers 2024-2025 models of both the 
Mazda3 sedans and hatchbacks, as well as the CX-30 SUVs. 

The problem stems from a glitch in the Sophisticated Air Bag Sensor (SAS) system. If a car's 
battery completely drains while the ignition is left in the "ON" position for two hours or more 
without the engine running, the airbag sensors can store an internal fault. Even after recharging 
the battery and restarting the car, this fault remains. This causes the airbag warning light to 
illuminate on the dashboard and, more critically, prevents the airbags from deploying in a crash. 

This safety issue could leave drivers and passengers without a crucial safety feature during 
accidents. Mazda first became aware of the problem in June 2024 when it received an initial 
report about an illuminated airbag warning light following a battery drain. 

Initially, Mazda didn't consider this a safety issue. The company blamed the problem on 
"customer usage and/or error" - specifically, drivers leaving the ignition on without the engine 
running. However, after the U.S. National Highway Traffic Safety Administration (NHTSA) looked 
into 15 incident reports of airbag sensors being replaced due to warning lights, Mazda changed 
course and issued the recall in May 2025. 

Despite the serious nature of the defect, Mazda states that as of May 23, 2025, they know of no 
accidents or injuries related to this airbag issue. 

The fix will be free for affected vehicle owners. Mazda dealers will either update the software in 
the airbag sensor unit or replace the entire unit if necessary. The company plans to notify 
owners by mail by July 28, 2025. 

This isn't Mazda's only recent recall. The company has also recalled about 12,244 of its 
2024-2025 MX-5 models for a separate issue with indicator lights. In those vehicles, a warning 
light may fail to illuminate when there's a problem with the traction control or dynamic stability 
control systems, which could increase the risk of a crash. 

Combined, these two recalls affect over 183,000 Mazda vehicles. The airbag recall is identified 
by Mazda recall number 7525E and NHTSA recall number 25V357000, while the indicator light 
recall is identified as Mazda recall number 7425E and NHTSA recall number 25V336000. 

Owners with questions or concerns can contact Mazda customer service at 1-800-222-5500, 
option 6. They can also check if their vehicle is included in any recall by visiting the NHTSA 
website (www.nhtsa.gov) and entering their Vehicle Identification Number (VIN). 
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Tweet 
🚨 ALERT: Mazda recalls 170,000+ vehicles due to DANGEROUS airbag defect! 

Battery drain can make airbags FAIL during crashes 😱 

2024-2025 Mazda3 & CX-30 models affected 

Get your car fixed FREE at dealers 

Read more ⬇️ 

#CarSafety #MazdaRecall #VehicleSafety 

Follow @karmactivealive for more updates 

 

LinkedIn 
🚨 Critical safety alert for Mazda owners: 170,000+ vehicles recalled due to airbag malfunction 
risk. 

When a battery drains while the ignition is left ON, the airbag sensors can develop a fault that 
prevents deployment during crashes. This affects 2024-2025 Mazda3 and CX-30 models across 
North America. 

Initially blamed on "customer usage," the issue prompted regulatory intervention from NHTSA 
after multiple incident reports. Dealers will reprogram or replace the sensor units at no cost to 
owners. 

If you own a Mazda, check your VIN at www.nhtsa.gov or contact Mazda at 1-800-222-5500. 

Read the Full Story: [LINK] 

#AutomotiveSafety #ConsumerAlert #ProductRecall @karmactive 

 

Facebook, WhatsApp and Telegram 
⚠️ URGENT SAFETY ALERT: Does your Mazda have this potentially DEADLY defect? 



Over 170,000 Mazda vehicles just got recalled across North America. 

The problem? A hidden sensor fault that could leave you completely unprotected during a crash. 

If you own a 2024-2025 Mazda3 or CX-30, your airbags might FAIL to deploy when you need 
them most. 

The issue happens when your battery drains while the ignition is left on. 

Even after recharging, the airbag warning light stays on — and your airbags won't work in an 
accident. 

Mazda initially blamed drivers for "misuse" but changed their tune after federal regulators 
stepped in. 

The good news? Dealers will fix the problem FREE. 

Contact Mazda at 1-800-222-5500 or check if your vehicle is affected at www.nhtsa.gov by 
entering your VIN. 

Don't wait until it's too late. This isn't just about a warning light — it could be life or death. 

Follow @karmactive for more critical safety updates you can't afford to miss! 

#CarSafetyAlert #MazdaRecall #VehicleSafety #ConsumerWarning 

 

Comment 
This is why we need stronger oversight of automakers. They blamed customers until regulators 
stepped in! Our safety shouldn't depend on whether we accidentally leave the ignition on. Glad 
this is being fixed but concerning it took so long. 

Alternative Comments: 
1.​ How many accidents happened before this recall? Companies should catch these issues 

BEFORE selling cars to us. At least the fix is free but the risk to families is unacceptable.​
 

2.​ Scary to think people could be driving around with non-functioning airbags. These 
electronic systems in new cars make everything more complicated. Everyone should 
check their VINs!​
 



3.​ The fact that Mazda initially called this "customer error" shows how companies try to 
avoid responsibility. Thank goodness for safety regulators forcing them to do the right 
thing.​
 

4.​ Many drivers are affected by this recall! Dealers are swamped with appointments. Why 
do we always learn about these dangerous defects so late?​
 

5.​ We pay premium prices for these cars but still face safety risks. Companies need to test 
better before releasing vehicles. Thankful no injuries reported yet but this could have 
ended badly.​
 

 

Poll for X, LinkedIn, Telegram, Mastodon, 
Threads 
Mazda recalled 170,000+ vehicles after airbags could fail due to battery drain. What concerns 
you most about modern car safety? 

🔄 Software issues 🔌 Complex systems 💰 Blame-shifting ⏱️ Delayed fixes 

Will share results from the auto safety community! #CarSafety #ConsumerRights 
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