Illo Take KOH(DJIIKT i IK 3 HLOI'0 BUUTH

JIromu 3a XxapakTepoM, 3a TEMIEPAMEHTOM 1 OaraTboM 1HIIINM
KPUTEPISIM HEOJHAKOB1, TOMY BOHH MO-PI3HOMY CIIPUAMAIOTh
CUTYyalIlll0, B sIKiil OMUHSIOTHCA. JItonMnHa, HACKIIIbKU O
0€3KOH(IIKTHOIO BOHA HE OyJia, HE B 3M0O31 YHUKHYTH
pO301KHOCTEH 3 0TOUyrOUMMU. CKITBKH JTIOACH - CTUIBKU TYMOK, 1
IHTEPECH PI3HUX JIIOJCH BCTYAIOTh B IPOTUPIYYS OJIMH 3 OJHUM.
Pi3HUIIS B COPUMHATTI YacTO OPU3BOAUTH A0 TOTO, IO JHOAU HE
MOTOKYIOTHCSI OWH 3 OJTHUM 3 MIEBHOTO TIpuBOY. L HE3roaa
BUHUKAE, KOJIU CUTYallisl JIMCHO HOCUTh KOH(IIKTHUM XapaKTep.
KoH]JTIKT BU3HAYAETHCA TUM, IO CB1AOMAa MOBEIIHKA OHIET 31
CTOpiH (0COOUCTOCTI, @00 TPYIN) MOPYIIYE THTEPECH 1HIIIOT
CTOPOHH.

[ToHsTTst KOHPIIKTY Mae Oe3/114 BU3HAYCHb 1 TNIyMaueHb, ajie
BC1 BOHU MIAKPECIIOITh HAsBHICTh TPOTUPIYYS, SIKE TPUMAE
bopMy PO30IKHOCTEH, SIKIIO WAETHCS PO B3AEMOIIIO JIFOJICH.

Sk BU3HAYUTH KOH(ITIKT, SIK TOBOJUTHUCSA Y KOHPIIIKTHUX
CUTYaIlisX, IK HABYUTUCS BUSABIISITH IPUIUHU 1 BUPIITyBaTH
KOH(JIIIKTH - TIPO 1€ MU OyJIEMO TOBOPUTH HA CbOTOJIHIIITHBOMY
3QHSTTI.

Kondumikr (Bia sar. Conflictus - 31TKHEHHS) - 11€ BIJICYTHICTh
3roJIM MIXK JIBOMa a00 OUJIbIIIE CTOPOHAMH, SIKI MOXKYTh OyTH
KOHKPETHUMH 0co0aMu a0bo rpynamu. KoxkHa ctopoHa poOuTh
BCe, 11100 MpuitHATa OyIa i TouKa 30py 1 METa, 1 3aBaKae THIIIMI
CTOPOH1 pOOUTH T€ K came.



Komnu nmonu gymaroTh npo KOH(MIIKT, BOHM Hal4yacTillle
aCOIIIOIOTh MOT0 3 arpecieto, Morpo3amu, CyrnepeukaMu,
BOPOXKICTIO 1 T. II. B pe3ynbrari icHye AyMKa, 110 KOHQIIIKT -
SABUILE 3aBXKIM HEOAXKaHe, 1110 MOro CJIiJ] HerailHO BUPIIIYBATH, SIK
TIJIbKU BiH BUHHUKAE. AJie B 0aratb0X CUTYyalisix KOHQIIIKT
JOTIOMAra€e BUSIBUTH PI3HOMAHITHICTh TOUOK 30Dy, A€ T0JaTKOBY
1H(}OopMallito, JoTIOMarae BUSBUTH OLIbIIE YUCIIO AIbTEPHATUB 200
pooJIeM.

Ski110 KOH(MIIKTH COPUSAIOTH TPUHUHSITTIO OOIPYHTOBAHUX
pIILICHB 1 PO3BUTKY B3a€EMOBIJTHOCHH, TO X HA3UBAIOTh
KOHCTPYKTUBHUMHU.

KoHumikTh, 1110 IepenikoakaTh e(heKTUBHIN B3aEMO/II 1
YXBaJEHHIO PillIEHb, HA3UBAIOTH - IECTPYKTUBHUMH.

80% xoH(DIIKTIB BUHUKAE KPIM OakKaHHS X YYaCHUKIB.
BinOyBaeThcs 1€ uepe3 0COOIMBOCTI HAIIOT IICUXIKH 1 TOTO, 110
O1IBIIICTD JIFofiCH ad0 HE 3HA€ MPO HUX, a00 HE HAJla€ iM
3HAYCHHS.

[010BHY pOIb Y BUHUKHEHH] KOH(DIIIKTIB BIIITPAIOTh TaK
3BaH1 KOH(DIIIKTOTEHHU.

KoHduikTorenu - 1e ciona, /i (a00 0e3a1sJIbHOCTI), 1110
MOXKYTh HPU3BECTU 10 KOHIIKTY.

Benuka HeOe3neka BUHUKAE 3 ITHOPYBAHHS AYKe BaKIUBOI
3aKOHOMIPHOCTI - ecKanallii koHpiikToreHis. [Tossirae BoHa B
HACTYITHOMY: Ha KOH(DJIMKTOTEH Ha HaIlly aJpecy MU HaMaraeMocs
BIINOBICTH O1IbII CHJIBHUM KOH(IIKTOTEHOM, 4aCTO MaKCUMaJbHO
CUJIBHUM CEPEJl BC1X MOXKIIUBUX.

Bupimennst KOHQUIIKTIB i cTpaTerii moBeIiHKM B KOH(PJIIKTHIUX CUTYAIlisIX.

JIronu HemuHy4e OyayTh KOH(IIKTYBAaTH 1 HE TTOTOJKYBATUCS
onuH 3 ogHuM. Lle, moBTroproBaB KapicoH, «crpaBa )KUTEUChKA»,



ajie aXk HIsIK He TIPUBiA 1Jig cBapok. [IpuctpacHuii criepedaibHUK
BosibTep n100MB rOBOPUTH CHIBPO3MOBHUKY, 1110 B KOPEH1 HE
3TOJICH 3 MOT0 AYMKOIO, ajie TOTOBUM BIJIJIaTH KUTTS 3a Te, 1100
BiH MIT 1i BUCJIOBUTH.

Konu nmonyua notparise B KOHQIIIKTHY CUTYaIIo, JJIsI
O11bII €PEKTUBHOTO BUPIIIECHHS TPOOIEeMHU HOMY HEOOX1HO
BUOpaTH MEBHY CTPATET1IO 1 CTUJIb MOBEAIHKH.

[Icuxosoru BUIUIAIOTH IT'ATh TUIIOBUX CTUJIIB OBEIIHKU B
KOH(IIKTHUX CUTYaIlisX:

KOHKYPEHII1S;

YXWJICHHS;

PUCTOCYBaHHSI;

CHIBpOOITHUIITBO;

KOMITPOMIC.

Po3zmiistHeMo 0111 JOKIAAHO 111 CTHIIIL.

CTmiib KOHKYpeHil.

Bu HamaraeTrecs B nepury 4epry 3aJI0BOJILHUTH BJIaCHI IHTEPECH
Ha IIKOAY 1HTepecaM 1HIIUX, 3MYIITYIOUH THIIUX JIIOJIeH nTpuiMaTu
Ballle pilieHHs npoOaeMu. J[Jist JOCATHEHHS METU BU
BUKOPHUCTOBYETE CBOI BOJILOBI SIKOCTI, 1 SIKIIIO BOJIS Ballla
JOCTaTHS, CUJIbHA, TO BaM II€ BJAETHCS.

I{e Moxe OyTH €(PEKTUBHUM CTHJIEM B TOMY BHUIIAJIKY, SIKIIIO
BH BOJIOJIIETE IIEBHOIO BJIAJI00, 1 BU 3HAETE, 110 Balll€ PIIICHHS YU
M1JIX1]1 Y JaH1i cUTyallil IpaBUiIbHI, 1 BU MA€ETE MOXKJIUBICTh
HaIoJISITaTh Ha HUX.

Och NpuKIagu TUX BUIIAJIKIB, KOJU BapTO BUKOPUCTOBYBATH
CTHJIb KOHKYPEHIIII:

- Bu maete nocraTHiii aBTOPUTET JJIsl IPUMHSATTS PIIIICHHS;



- PitnenHst He0OX1JHO MPUNHATH IIBUKO, 1 BU MA€ETE JIOCTATHHO
BJIA]IA JIJIA 1IbOTO;

- Bu BiguyBaerte, 1110 y Bac HEMa€ 1HIIOTO BUOOPY 1 1110 BaM HEMaA
4OT0 BTpAvyaTu;

- Bu 3HaxoauTech y KpUTUYHINA CUTYallli, SIka BAMarae MUTTEBOTO
pearyBaHHs;

- By noBUHHI NPUWHATH HECTAHJAPTHE PIIIICHHS, aJie 3apa3 BaM
HEOOX1THO AISITH 1 Y BaC JOCTaTHLO IMTOBHOBAYKEHB JJIs IOTO
KpOKY.

Koy BU BUKOPUCTOBYETE 1IEH TT1J1X1]1, BU MOXKETE OyTH
HEJ0CTAaTHbO BU3HAHUM, aJI€ BU 3aBOIOETE MPUXUIBHUKIB, SIKIIO
BIH JaCTh MO3UTUBHUI PE3yNbTaT.

CTuiib yXuJIeHHH.

PeanizyeTbcs TO/1, KOJIM BU HE BIJICTOIOETE CBOI IIpaBa, He
CIIIBITPALIIOETE H1 3 KUM JIJIsI BUPOOJICHHS pillIEeHHS TPoOeMu ado
POCTO YXWIISIETECS B PO3B'si3aHHs KOHDIIKTY. Bu MmoxeTe
BUKOPHUCTOBYBATH 1I€M CTUJIb, KOJIW 3a4€IliICHa MpodiiemMa He
HACTUTBKM Ba)KJIUBA JIS1 BaC, KOJIM BU HE XOUETE BUTpAYaTH CHJI Ha
il pilieHHs a00 KOJIM BU BIIYYBA€TE, 10 3HAXOAUTECS B
0€3HaIIITHOMY CTaHOBHIII].

Tunosi cutyarili, B IKUX PEKOMEHIY€ThCSI 3aCTOCOBYBAaTH
CTHJIb YXUJICHHS:

-Pesynbrar He Ayke BaXJIMBUH JJIs1 BAC a00 BU BBAXKAETE, 1O 1€
HACTUIBKM TPUBIAJIbHO, 1110 HE BAPTO BUTpAYaTH HA HHOTO CUJIH;

- ¥ Bac BaXXKUH JICHb, a PIIICHHS 11€1 IPOOJIEMHU MOXKE TPUHECTHU
JIOIaTKOB1 HEIIPUEMHOCTI;

- Bu xouere Burparu 4ac;

- Cutyaris ayske cKjiajHa, 1 BM BiA4yBa€Te, 10 BUPIIIICHHS
KOH(DITIKTY 3a)Kaja€e 3aHaJATO Oararo B1J Bac;



- ¥V Bac MaJo Biaau JyIs BUPIIIEHHS MTPOOJIeMU;

- Bu BiguyBaere, 110 B 1HIIKUX OUIbIIE IIAHCIB BUPILIUTH 1IFO
npo0iemMy.

CTiiib NPUCTOCYBAHHS.

BiH o3Hauae, 1110 BU A1€TE 3 1HIIO JOJINHOIO, HE HAMArarunuch
B1JICTOIOBATH BJIACHI iHTepecu. Bu MoXkeTe BUKOPHCTOBYBATH 1iei
1IX171, KOJIM Pe3yNIbTaT CIPaBU HAJ3BUYANHO BAKIMBUM JIJIs
1HIIO1 JTIOJWHU 1 HE ICTOTHUU JUIA Bac.

BiH He miaXoauTh, KOJM BU BIIYYBAETE, 1110 1HIIIA JIFOAUHA HE
30UpPAETHCS B CBOIO YEPTY MOCTYMUTHUCS YUMOCH a00 1110 114
JTIOJIMHA HE OI[IHUTH 3pO0JIEHOTO BaMH.

HaiiOub11 XxapakTepHi CUTYallil, B SKUX PEKOMEHIY€EThCS
CTHJIb TIPUCTOCYBAHHS:

-Bac 11e He 0Cc00IMBO XBUIIIOE;

-Bu xouete 30epertu Mup 1 100p1 CTOCYHKH 3 THIIUMU JTIOJbMU;
-Bu posymiere, 1110 npasaa Ha Bamomy OoIii;

-¥Y Bac Majo IMaHCIB IEPEMOTTH;

-Bu BBaxkaeTe, 1110 1HIIIA JIFOIMHA MOXKE OTPUMATH 3 1I1€1 CUTYaIlil
KOPUCHHUI YPOK, SIKIIO BU IMTOCTYIITHCS HOT0 OaKaHHSIM.

Cruib cniBpoOiTHUIITBA.

Hait611b1m1 epeKTUBHUM CTUIIb, ajie 1 HAaMOUIBII BaXKKUM. SKIIO BU
o0uIBa pO3yMIETE, B YOMY TIOJISITAE TPUUMHA KOH(DITIKTY, BU MAETE
MO>KJIMBICTh Pa30M IITyKaTH HOB1 aJITEPHATUBU YK BUOpaTU
NPUAHATHI KOMIIPOMICH.

Takwuit miaxi1 peKOMEHAY€EThCSI BUKOPHUCTOBYBATH B
ONMMCAHUX HUKYE CUTYAIISIX:

- BupimenHsst mpobiaeMu Ayke BaXXJIUBE sl 000X CTOPiH, 1 HIXTO
HE XO0Y€ MOBHICTIO B1J] HBOTO YCYHYTHCS;



- Y Bac TICHI, TpUBaJIl i B3a€MO3aJICKH1 BIIHOCUHU 3 THIIIOIO
CTOPOHOIO;

- ¥ Bac € 4yac nomnpaifoBaTy Hajl BUHUKIIOO MPOOJIEMOIO;

- Bu # 1Hma qroauHa 0013HaH1 Mpo npoodiiemy, 1 0akaHHS 000X
CTOPiH BiJOMI;

-OOuAB1 BTATHYTI B KOH(IIKT CTOPOHU MAIOTh OJHAKOBY BJIaJly
a00 ITHOPYIOTh PI3HUIIIO B TTOJIOKEHH] JJIs1 TOTO, 1100 HA PIBHUX
IIyKaTyd BUPILICHHS TPOOJIEMHU.

OOuB1 CTOPOHU MTOBUHHI 3aTPATUTH HA 1€ JACSKUI Yac, BOHU
IIOBMHHI1 BMITH ITOSICHUTH CBOI Oa)KaHHS, BUCJIIOBUTHU CBO1
OTpeOH, BUCITYXATH OJIMH OJHOTO 1 MOTIM BUPOOUTH
aJbTEPHATHUBHI BaplaHTHU BUpPIIIEHHS npoOaeMu. CTHIIb
CHIBpOOITHUIITBA CEPEl IHIUX HAWMBaXK4MM, IPOTE BIH JO3BOJISIE
BUPOOUTHU HAUOUIBIIT 33I0BOJIBHSIOU1 OOUJIBI CTOPOHU PIILICHHS Y
CKJIQJIHUX 1 KOH(PIIKTHUX CUTYaIlisX.

Ctuib KoMIpoMmicy.

Bu Tpoxu nmocTtynaerecs: B CBOiX 1HTEpecax, 100
32JI0BOJIBHUTH 1X YaCTKOBO, 1 1HIIIa CTOPOHA POOUTH Te K came. Sk
IIpU CITIBIIPAIll, BU HE NIyKAE€TE IPUXOBaH1 MOTpeOH 1 1HTepecu. Bu
PO3MIIsAIa€Te JIUIIE T€, 110 TOBOPUTE OJMH OJHOMY IIPO CBOI
OakaHHS.

THUIIOB1 BUITAJIKU:

- OOUB1 CTOPOHU MAIOTh OJHAKOBY BJIAJIO 1 MAIOTh
B3a€EMOBUKIIIOYHI IHTEPECH;

- Bac Moxe BiamTyBaTH TUMUYACOBE PIIICHHS;

- Bu MoxeTe ckopucTaTriCs TAMYACOBOIO BUTOO0IO;
- [HII1 MAX0aU 10 BUPILICHHS TPOOJIEMU BUSBUITUCS

Hee(DEKTUBHUMMU;



- 3aJI0BOJICHHS BaIlIOro Oa)KaHHS Ma€ JIJIsl BaC HE 3aHA/ITO BEJIUKE
3HAYEHHS, 1 BU MOXETE JIENI0 3MIHUTH MOCTABJICHY CIIOYaTKy
METY;

- Komnpomic 103B0OJIMTE BaM 30€perTH B3a€EMHUHHU, 1 BU BIIIA€ETE
nepeBary OTpUMary Xou 110Ch, HI’K BCE BTPATUTH.

Konu Bu Hamaraerecst IpuMTH 10 KOMIIPOMICHOTO PIIICHHS 3
KMUMOCH, BaM CJIiJl IOYMHATH 31 3'sICyBaHHS 1HTEPECIB 1 OaxaHb
000x cTopiH. Ilicis nboro HeOOX1IHO MO3HAYUTH 00JIACTH 301ry
1HTEpEeCiB.

B ineanbHOMYy BUNAAKy KOH(IIIKT caM I1JIKa3y€ HaM CTHJIb
NOBEJIHKU. BaXkJIMBO 3p03yMITH, 110 KOKEH 3 ITUX CTUJIIIB
e(PeKTUBHUM TIJIbKU B IIEBHUX YMOBAX 1 KOJICH 3 HUX HE MOXKE
OyTu BUJIUICHUH sIK Halikpamuil. Halikpammmii miaxin oyae
BU3HAYATHUCS KOHKPETHOIO CUTYAIlI€l0, a TAKOXK CKJIaJ0M BaIlloro
Xapaxkrepy.

CnpaBxHii KOHQIIKT 4aCTO MPOSIBISETHCS MPU CIIPoOi
NEepEeKOHATH 1HIYy CTOpoHy. JItonrHa Moxke cipoOyBaTH
MEPEKOHATH 1HIIKUX MPUNHATH 11 TOUKY 30py a00 3a0JI0KyBaTU
Yy3Ky 3a JIONIOMOT'OI0 TaKMX 3aC00i1B, SIK IPUMYC, BUHATOPO/Ia,
3BEPHEHHS JI0 TPAJUILIIN, EKCIIEPTHOO OI[IHKOIO, IEPEKOHAHHS.
Binmosigaiite co0i 4eCHO, B YOMY BH O1JIbIIIC 3alliKaBJICHI, 110 JIs
BaC peasibHO BXKJIMBIIIE - TPUIYIIIUTH TPOTUBHUKA,
caMOCTBEpAUTHUCS a00 BUpIUTH TTpodiemy? I[oTpiOHO
3pO3yMITH, 1110 32 BEJIMKUM PaXyHKOM a0COIIOTHO HE BaXKJIMBO,
HACKUJIBKU MpaBl MU 1 IOMWISIOTBCSA BOHU. SIKIIIO Hi MeTa, Hi
BIJTHOCUHHU HE € JIJI1 HAC 0COOJIMBO BaKJIMBUMH, PO3YMHIIIIE
YXWJIMTHUCS B KOHQIIIKTY.

Ha moro gymKy KOH(JIIKT, SK 1 XBOpoOa, Jeriie nonepeuTu
HIXK JikyBatu. [loTpiOHO Hamaratucs poOOUTH YIOp Ha MO3UTUBHI



JYMKH 1 OIIIHKH, ITaM'SITal0uH, 1110 BC1 JTIOAU O1IbII MPUXHIHHO
NpUMalOTh MTO3UTUBHY 1H(POpMaIlilO, & HE HETaTUBHY, SIKa 4acTO
MPU3BOJIUTH 10 KOH(MIIKTHUX CUTYaIlii. [CTOTHO 3HUKY€E
WMOBIPHICTh BUHUKHEHHSI KOH(IIKTHOI CUTYyallli HOBa)KHA MaHEpa
po3MOBH. «/[omaBaHHS» YEMHOCTI HE 3HUKY€E BU3HAYEHOCTI
IIPOXaHHs, ajie 0araTo B YOMY IEPEIIKOIKAE TOSIBI B
CIIBPO3MOBHHUKIB BHYTPIIIHBOTO OIMOPY, CIPHUSIE 3HATTIO
HETraTUBHUX €MOIIii. XOpOIINM 3aCO00M MONEPEIKEHHS
KOH(IIKTY CIY>KUTh YMIHHS CIIyXaTH CIIBpO3MOBHUKA. Bij Toro,
HACKUJIbKU CHIBPO3MOBHUKY HajJiaHA MOXJIMBICTh BUCIIOBUTHUCH,
Oararo B 4oMy 3ajiexaTh HOro JoBIpauBICTh. Hi B sikoMy pasi He
JOMYCKAaTU TP J1IJIOBOMY CITUIKYBaHHI BUHUKHEHHS CYTIEPEUOK,
TaK SIK I11J1 Yac CYNEePeUKH JIOIUHI PIIKO BAAETHCS 30€perTu
caMOBJIaJaHHs 1 T1HICTh. Cliepevyarourch, MU IOYUHAEMO
rapsiyKyBaTH 1, cami TOro He OMi4arouu, poOUMO 00pa3inBi
3ayBaXKCHHSA Ta JOMYCKAEMO MIPUKPY IPyOiCTb.



