
 

JD For Cafeteria Worker 
Job Title: Cafeteria Worker 
Company: [Company Name] 
Location: [City, State] 

Job Description: 

We are seeking a dedicated Cafeteria Worker to join our team at [Company Name]. The 
Cafeteria Worker will be responsible for providing excellent customer service, preparing 
and serving food, and maintaining a clean and safe dining environment. 

Key Responsibilities: 

●​ Prepare and serve food items in accordance with established recipes and 
instructions 

●​ Follow food safety and sanitation guidelines to maintain a clean and safe dining 
environment 

●​ Communicate effectively with customers to take orders and answer questions 
●​ Maintain a clean and organized work area at all times 
●​ Set up and break down the cafeteria before and after service 
●​ Follow cash handling procedures and make change as needed 
●​ Ability to work in a fast-paced, high-pressure environment 

Competency Requirements: 

●​ Proven experience as a Cafeteria Worker or similar role 
●​ Strong customer service skills 
●​ Ability to work well in a team environment 
●​ Strong attention to detail 
●​ Knowledge of food safety and sanitation guidelines 
●​ Good communication and interpersonal skills 

Qualifications: 

●​ High school diploma or equivalent 
●​ Minimum of 1-year experience as a Cafeteria Worker 
●​ ServSafe certification preferred 
●​ Ability to work flexible hours, including mornings, evenings and weekends. 

 
 

 
Click here to get the most up-to-date version of this SOP 
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