
 

 

 
 
 
                                                                                         
​  
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GENERAL FREQUENTLY ASKED QUESTIONS: 
 
How do I log-in to my Naviance account? 
NAVIANCE:   
If you have previously registered on Naviance. 
Enter your required information: 

●​ Username: School email address 
●​ Password: 6-digit lunch account # (if your lunch account is 5 digits add a 0 at the end of the number). 

 
If you have not yet registered, click on “I need to register” in the top right-hand corner and enter your 
registration code given by your counselor. This will allow you to enter your preferred email address and 
password to enter the site.​
 
If you forgot your username and/or password, stop by the Counseling Department in your building.​
  
What is the Naviance Family Connection?  
Family Connection from Naviance is a web-based service designed especially for students and parents. Family 
Connection is a comprehensive website that you can use to help in making decisions about colleges and careers. 
Family Connection is linked with the Counseling Department. It is a service that we use to track and analyze data 
about college and career plans so we can provide up-to-date information to our students. 
 
How do you register for courses online? 
There is an instructional video on “how to register online”. Please visit the tab Courses of Study on the HS 
Guidance Webpage to view the video. If you still have questions, please see your high school counselor. 
 
Who is my counselor?  
Counselors are assigned according to your last name and grade level. See the “Meet TheCounselors page of the 
B.T.H.S. Counseling Department. 
 
How do I access my PowerSchool account? 
Access the BTSD WEBSITE: click the picture of the high school. Click the Students tab, scroll down, and 
click PowerSchool Student Portal.  
Enter your required information:  

●​ User ID:  Student’s lunch Account # 
●​ Password: Use the student created /uses to access the internet in class.  

If you cannot log-in or remember your password, please ask the secretaries in the Counseling Offices in your 
building.​
  

https://student.naviance.com/burlingtontwn
https://www.burltwpsch.org/
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