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District Provided Digital Tools & Platforms 
 

ALL GRADES   |   ELEMENTARY SCHOOL 
 

 MIDDLE SCHOOL  |  HIGH SCHOOL  |  STAFF ONLY  
 

 

 

District Subscriptions 

Technical Support: For all platforms without specific information, submit an Incident IQ Ticket.  

ALL GRADES 

Digital Tool or 
Platform 

Grade 
Level Resource Purpose Resource Detail Card 

 

K-12 Book Creator allows students and 
teachers to create, publish, and share 
interactive ebooks. It supports 
multimedia integration, making it an 
excellent platform for fostering 
creativity, collaboration, and 
personalized learning across various 
subjects. 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Privacy Information Book Creator Privacy Overview 

Helpful Links & Tutorials Book Creator - Become a Certified 
Author 
CCS Playbook 

 

 
 

6-12  
Dual 

Language 

Brainpop contains engaging learning 
games, animated movies, and 
activities. Designed with relevance, 
depth, and humor to encourage kids 
on their unique learning paths. 
BrainPOP Español offers 
cross-curricular movies and 
supporting features in Spanish. 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Privacy Information Brainpop Privacy Policy 

Helpful Links & Tutorials Brainpop Tutorials  
 

 

K-12 Cengage National Geographic is an 
online resource for students and 
teachers. It is primarily used in CCS to 
align with Multi Language Learner 
curriculum standards. It also offers 
professional development for MLL 
teachers.  
 
 

 

How Do Teachers Access?  MyELT 

How Do Students Access?  MyELT 

Technical Support? School MLL Teacher 

Privacy Information Cengage Privacy Notice 

Helpful Links & Tutorials Tutorial from Cengage 
My ELT Instructor Tutorials 
My ELT Student Tutorials 

 

 K-12 Canva is a powerful tool used to 
design visual content.  Available to all 
students and staff K-12. 

 
 

How Do Teachers Access?  Google Single Sign On  

How Do Students Access? Clever or Google Single Sign On 

Technical Support? Canva Help Center and Incident IQ 
Ticket 

Privacy Information Canva Privacy Policy 

Helpful Links & Tutorials CCS Playbook 
 
 
 

 

K-12 College Foundation of North Carolina 
is a student college and career 
planning program. 
 
 
 

 

How Do Teachers Access?  Individual logins set up at schools 

How Do Students Access?  Individual logins set up at schools 

Technical Support?  School Counselor and/or Career 
Development Coordinator  

Privacy Information CFNC Privacy Policy 

Helpful Links & Tutorials How to create an account 
 

 

K-12 Destiny Library 
CCS’s searchable library material 
circulation system.   

 

How Do Teachers Access? See school librarian 

How Do Students Access? See school librarian 

Technical Support?  School Librarians 

Helpful Links & Tutorials Destiny’s tutorial for students 
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K-12 Google Suite for Education 
A safe, secure, district-managed 
digital-learning environment for 
creation, communication, 
collaboration and productivity using 
Drive, Docs, Slides, Sheets, Sites, Mail, 
Calendar, Classroom. 

 

How Do Teachers Access? Log in with CCS email credentials 

How Do Students Access? Log in with CCS email credentials 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials workspace.google.com/training 
 

 

3-12 Google Classroom is a learning 
management system provided 
through Google Suite for Education. 
This Learning Management System is 
currently used primarily by students 
and teachers in grades 3-12. 
 

 

How Do Teachers Access? Access via Google Suite 

How Do Students Access? Teacher shares join code via email 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials Google for Education, Google Classroom 
overview 
Google Classroom YouTube Tutorials 

 

 K-12 Incident IQ is a service management 
platform built for K-12 school districts, 
featuring asset management, help 
ticketing, facilities maintenance 
solutions, and more. 

 

How Do Teachers Access? chathamnc.incidentiq.com 

How Do Students Access? chathamnc.incidentiq.com 

Technical Support?  School Level: School Technician 

Helpful Links & Tutorials Help Guide 
 
 

 

K-12 MagicSchool is a comprehensive AI 
platform designed specifically for 
educators. It's the most popular AI 
platform worldwide that's tailored to 
support teachers in their day-to-day 
work via lesson planning, curriculum 
design, student engagement, etc.). 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Technical Support hey@magicschool.ai  

Privacy Information MagicSchool Privacy 

Helpful Links & Tutorials MagicSchool YouTube Channel 
 

 

K-12 
EC 

Presence Learning is a live online 
teletherapy platform used by CCS EC 
staff, students, and parents.  The 
platform provides services for special 
education students that attend the 
Virtual Academy. 

 

How Do Teachers Access?   

Technical Support? Help request within the platform 

Privacy Information Presence Learning Privacy Policy 

Helpful Links & Tutorials Presence Learning’s Training Tab 
 

Sora by OverDrive 

K-12 Sora is a student-friendly reading app 
for ebooks and audiobooks. Students 
have anytime-anywhere access to 
digital books through their 
Chromebooks or their mobile 
devices/tablets. In their account, 
students can take notes and highlight 
books, track their reading statistics, 
and more! CCS has launched its e-book 
collection, and students and teachers 
across the district have access 
through the Sora app. 

 

How Do Teachers Access? Log in with Google  

How Do Students Access? Clever 

Privacy Information Sora Privacy Policy 

Technical Support?  School Librarians 

Helpful Links & Tutorials Sora Help Desk 
CCS Playbook 
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ELEMENTARY SCHOOL 

Technical Support: For all platforms without specific information, submit an Incident IQ Ticket.  

Digital Tool or 
Platform 

Grade 
Level 

Resource Purpose 
 Resource Detail Card 

 

K-12 Book Creator allows students and 
teachers to create, publish, and share 
interactive ebooks. It supports 
multimedia integration, making it an 
excellent platform for fostering 
creativity, collaboration, and 
personalized learning across various 
subjects. 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Privacy Information Book Creator Privacy Overview 

Helpful Links & Tutorials Book Creator - Become a Certified 
Author 
CCS Playbook 

 

 

K-12 Canva is a powerful tool used to design 
visual content.  Available to all 
students and staff K-12. 

 
 

How Do Teachers Access?  Google Single Sign On  

How Do Students Access? Clever or Google Single Sign On 

Privacy Information Canva Privacy Policy 

Technical Support? Canva Help Center and Incident IQ 
Ticket 

Helpful Links & Tutorials CCS Playbook 
 
 
 

 K-12 Cengage National Geographic is an 
online resource for students and 
teachers. It is primarily used in CCS to 
align with Multi Language Learner 
curriculum standards. It also offers 
professional development for MLL 
teachers.  
 
 

 

How Do Teachers Access?  MyELT 

How Do Students Access?  MyELT 

Technical Support? School MLL Teacher 

Privacy Information Cengage Privacy Notice 

Helpful Links & Tutorials Tutorial from Cengage 
My ELT Instructor Tutorials 
My ELT Student Tutorials 

 

 
 

Clever 

K-8 Clever is a single-sign on solution that 
helps both students and staff to access 
several applications with one login.   
 
 
 

 

How Do Teachers Access? Log in with Google 

How Do Students Access? K-2 Clever Badge 
3-8 CCS Email credentials/log in with 
Google 

Technical Support?  Curriculum Coach 

Privacy Information Clever Privacy Policy 

Helpful Links & Tutorials CCS Playbook 
 

 

K-12 College Foundation of North Carolina is 
a student college and career planning 
program. 
 
 
 

 

How Do Teachers Access?  Individual logins set up at schools 

How Do Students Access?  Individual logins set up at schools 

Technical Support?  School Counselor and/or Career 
Development Coordinator  

Privacy Information CFNC Privacy Policy 

Helpful Links & Tutorials How to create an account 
 

 

K-12 Destiny Library 
CCS’s searchable library material 
circulation system.   

 

How Do Teachers Access? See school librarian 

How Do Students Access? See school librarian 

Technical Support?  School Librarians 

Helpful Links & Tutorials Destiny’s tutorial for students 
 

 

K-12 Google Suite for Education 
A safe, secure, district-managed 
digital-learning environment for 
creation, communication, collaboration 
and productivity using Drive, Docs, 
Slides, Sheets, Sites, Mail, Calendar, 
Classroom. 

 

How Do Teachers Access? Log in with CCS email credentials 

How Do Students Access? Log in with CCS email credentials 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials workspace.google.com/training 
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3-12 Google Classroom is a learning 
management system provided through 
Google Suite for Education. This 
Learning Management System is 
currently used primarily by students 
and teachers in grades 3-12. 
 
*Teachers can email a join code/link to 
students.  Teachers Do not need to add 
students individually to classes. 

 

How Do Teachers Access? Access via Google Suite 

How Do Students Access? Teacher shares join code via email 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials Google for Education, Google 
Classroom overview 
Google Classroom YouTube Tutorials 

 

 

iReady is a Core Resource 

K-5 i-Ready is an online Math curriculum 
primarily used by students in 
Kindergarten through 5th grade. Upon 
completion of an online diagnostic 
assessment, students are provided a 
differentiated Math learning pathway. 
 
Teachers Do not roster students in 
iReady 
 
 

 

How Do Teachers Access? Using iready login + email credentials 

How Do Students Access? Clever  

Technical Support?  School level: Curriculum Coach 
District Level: Mandy Evans 

Privacy Information i-Ready Privacy Statement 

Helpful Links & Tutorials iReady playlist of support videos 
 

 K-12 Incident IQ is a service management 
platform built for K-12 school districts, 
featuring asset management, help 
ticketing, facilities maintenance 
solutions, and more. 

 

How Do Teachers Access? chathamnc.incidentiq.com 

How Do Students Access? chathamnc.incidentiq.com 

Technical Support?  School Level: School Technician 

Helpful Links & Tutorials Help Guide 
 
 

 

K-12 MagicSchool is a comprehensive AI 
platform designed specifically for 
educators. It's the most popular AI 
platform worldwide that's tailored to 
support teachers in their day-to-day 
work via lesson planning, curriculum 
design, student engagement, etc.). 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Technical Support hey@magicschool.ai  

Privacy Information MagicSchool Privacy 

Helpful Links & Tutorials MagicSchool YouTube Channel 
 

 

2-5 
 

Reflex Math is a web-based, adaptive 
and individualized math fact fluency to 
help students of all ability levels 
develop fluency with their basic facts 
in addition, subtraction, multiplication 
and division. 
 
 

 

How Do Teachers Access? Clever 

How Do Students Access? Clever 

Technical Support?  School LeveL: Curriculum Coach 
District Level: Sherri Homan 

Privacy Information ExploreLearning Privacy Statement 

Helpful Links & Tutorials https://www.reflexmath.com/tour 
 

 K-12 
EC 

Presence Learning is a live online 
teletherapy platform used by CCS EC 
staff, students, and parents.  The 
platform provides services for special 
education students that attend the 
Virtual Academy. 

 

How Do Teachers Access?   

Technical Support? Help request within the platform 

Privacy Information Presence Learning Privacy Policy 

Helpful Links & Tutorials Presence Learning’s Training Tab 
 

Sora by OverDrive 

K-12 Sora is a student-friendly reading app 
for ebooks and audiobooks. Students 
have anytime-anywhere access to 
digital books through their 
Chromebooks or their mobile 
devices/tablets. In their account, 
students can take notes and highlight 
books, track their reading statistics, 
and more! CCS has launched its e-book 
collection, and students and teachers 
across the district have access through 
the Sora app. 
 
 

 

How Do Teachers Access? Log in with Google  

How Do Students Access? Clever 

Privacy Information Sora Privacy Policy 

Technical Support?  School Librarians 

Helpful Links & Tutorials Sora Help Desk 
CCS Playbook 

 
 
 
 
 

 
 
 
 
 
 

STAR is a CORE Resource 

K-8 Renaissance Learning is the software 
that provides one of our district 
assessment and progress monitoring 
tools; Star Reading and Star Math.  
Some schools use Accelerated Reader, 
which is part of the same software 

 

How Do Teachers Access? Unique CCS Link 

How Do Students Access? Unique CCS Link 

Technical Support?  School Level: Curriculum Coach 
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system. STAR assessments provide 
baseline data, continuous progress 
monitoring data, and targeted 
instructional practice for students. 
 
User ID: CCSD-58KA  

District Level: Leigh Ann Cardman  

Privacy Information Renaissance Privacy Hub 

Helpful Links & Tutorials Reading & using STAR reports  
Problem Solving Guidelines 

 

 

 

PreK-3 Waterford Early Learning is a 
comprehensive computer-based 
curriculum designed to address 
foundational academic skills.  

 

How Do Teachers Access? Teachers access via unique login 

How Do Students Access? Students access via QR code provided 
by teacher 

Technical Support?  Individual rep for educational 
questions, and online help desk 
Technical Liaison: Cindy King 

Privacy Information Waterford Privacy Policy 

Helpful Links & Tutorials Professional Development provided 
by company 
 

 

 
 

 

Chatham County Schools Academic Services & Instructional Support Division updated November ‘24   ​ Jump to Top of Document      Page 5 

https://www.renaissance.com/privacy/
https://www.renaissance.com/resources/star-360-reports/
https://docs.google.com/presentation/d/1XAq7YozBzDag9oHeutfadYwwP6WIj4ByDc2zxE1zu0w/edit#slide=id.gfea2e3eeb7_0_77
https://www.waterford.org/privacy-policy/


 

MIDDLE SCHOOL 

Technical Support: For all platforms without specific information, submit an Incident IQ Ticket.  

Digital Tool or 
Platform 

Grade 
Level 

Resource Purpose 
 Resource Detail Card 

ALEKS is a Core Resource 

6-8 
Math 

Aleks Math is an online assessment 
tool that determines a pathway of 
practice and/or enrichment for 
students.  
 
 

 

 

How Do Teachers Access? www.aleks.com 

How Do Students Access? www.aleks.com 

Technical Support?  School Level: Curriculum Coach  
District Level: Sherri Homan 

Privacy Information McGraw Hill Privacy Notice 

Helpful Links & Tutorials ALEKS YouTube Tutorial 
 

 
 

6-12  
Dual 

Languag
e 

Brainpop contains engaging learning 
games, animated movies, and 
activities. Designed with relevance, 
depth, and humor to encourage kids on 
their unique learning paths. BrainPOP 
Español offers cross-curricular movies 
and supporting features in Spanish. 
 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Privacy Information Brainpop Privacy Policy 

Helpful Links & Tutorials Brainpop Tutorials  
 

 

K-12 Book Creator allows students and 
teachers to create, publish, and share 
interactive ebooks. It supports 
multimedia integration, making it an 
excellent platform for fostering 
creativity, collaboration, and 
personalized learning across various 
subjects. 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Privacy Information Book Creator Privacy Overview 

Helpful Links & Tutorials Book Creator - Become a Certified 
Author 
CCS Playbook 

 

 

K-12 Canva is a powerful tool used to design 
visual content.  Available to all 
students and staff K-12. 

 
 

How Do Teachers Access?  Google Single Sign On  

How Do Students Access? Clever or Google Single Sign On 

Technical Support? Canva Help Center and Incident IQ 
Ticket 

Privacy Information Canva Privacy Policy 

Helpful Links & Tutorials CCS Playbook 
 
 
 

 

6-12 Canvas is a learning management 
system used primary by students and 
teachers in grades 6-12 
 
*Teachers Do not roster students in 
Canvas.  Infinite Campusl rosters 
students in Canvas 
 
 
 

 

How Do Teachers Access? CCS Bookmarks Folder or 
chatham.instructure.com +email 
credentials 

How Do Students Access? Chatham.instructure.com + email 
credentials 

Technical Support?  Incident IQ 

Privacy Information Instructure Privacy Policy 

Helpful Links & Tutorials Ready Made Templates for courses 
CCS LMS Support Page 

 

 K-12 Cengage National Geographic is an 
online resource for students and 
teachers. It is primarily used in CCS to 
align with Multi Language Learner 
curriculum standards. It also offers 
professional development for MLL 
teachers.  
 
 

 

How Do Teachers Access?  MyELT 

How Do Students Access?  MyELT 

Technical Support? School MLL Teacher 

Privacy Information Cengage Privacy Notice 

Helpful Links & Tutorials Tutorial from Cengage 
My ELT Instructor Tutorials 
My ELT Student Tutorials 

 

 K-8 Clever is a single-sign on solution that 
helps both students and staff to access 
several applications with one login.   
 
 
 
 

 

How Do Teachers Access? Log in with Google 

How Do Students Access? K-2 Clever Badge 
3-8 CCS Email credentials 

Technical Support?  Incident IQ 

Helpful Links & Tutorials CCS Playbook 
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K-12 College Foundation of North Carolina is 
a student college and career planning 
program. 
 
 
 

 

How Do Teachers Access?  Individual logins set up at schools 

How Do Students Access?  Individual logins set up at schools 

Technical Support?  School Counselor and/or Career 
Development Coordinator  

Privacy Information CFNC Privacy Policy 

Helpful Links & Tutorials How to create an account 
 

 

6-12 Everfi is a digital curriculum used 
primarily in CTE classes throughout the 
district, grades 6-12. 
 
 
 
 

 

How Do Teachers Access? Log in with username and id given by  

How Do Students Access? Teachers create student accounts and 
provide logins 

Technical Support?  CTE Department 

Privacy Information Everfi Privacy Policy 

Helpful Links & Tutorials https://everfi.com/k-12/insights 
 

 

K-12 Destiny Library 
CCS’s searchable library material 
circulation system.   

 

How Do Teachers Access? See school librarian 

How Do Students Access? See school librarian 

Technical Support?  School Librarians 

Helpful Links & Tutorials Destiny’s tutorial for students 
 

 

K-12 Google Suite for Education 
A safe, secure, district-managed 
digital-learning environment for 
creation, communication, collaboration 
and productivity using Drive, Docs, 
Slides, Sheets, Sites, Mail, Calendar, 
Classroom. 

 

How Do Teachers Access? Log in with CCS email credentials 

How Do Students Access? Log in with CCS email credentials 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials workspace.google.com/training 
 

 

3-12 Google Classroom is a learning 
management system provided through 
Google Suite for Education. This 
Learning Management System is 
currently used primarily by students 
and teachers in grades 3-12. 
 
*Teachers can email a join code/link to 
students.  Teachers Do not need to add 
students individually to classes. 

 

How Do Teachers Access? Access via Google Suite 

How Do Students Access? Teacher shares join code via email 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials Google for Education, Google 
Classroom overview 
Google Classroom YouTube Tutorials 

 

 K-12 Incident IQ is a service management 
platform built for K-12 school districts, 
featuring asset management, help 
ticketing, facilities maintenance 
solutions, and more. 

 

How Do Teachers Access? chathamnc.incidentiq.com 

How Do Students Access? chathamnc.incidentiq.com 

Technical Support?  School Level: School Technician 

Helpful Links & Tutorials Help Guide 
 
 

 

K-12 MagicSchool is a comprehensive AI 
platform designed specifically for 
educators. It's the most popular AI 
platform worldwide that's tailored to 
support teachers in their day-to-day 
work via lesson planning, curriculum 
design, student engagement, etc.). 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Technical Support hey@magicschool.ai  

Privacy Information MagicSchool Privacy 

Helpful Links & Tutorials MagicSchool YouTube Channel 
 

 

K-12 
EC 

Presence Learning is a live online 
teletherapy platform used by CCS EC 
staff, students, and parents.  The 
platform provides services for special 
education students that attend the 
Virtual Academy. 

 

How Do Teachers Access?   

Technical Support? Help request within the platform 

Privacy Information Presence Learning Privacy Policy 

Helpful Links & Tutorials Presence Learning’s Training Tab 
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 K-8 Renaissance Learning is the software 
that provides one of our district 
assessment and progress monitoring 
tools; Star Reading and Star Math.  
Some schools use Accelerated Reader, 
which is part of the same software 
system. STAR assessments provide 
baseline data, continuous progress 
monitoring data, and targeted 
instructional practice for students. 

 

How Do Teachers Access? Unique CCS Link  

How Do Students Access? Unique CCS Link 

Technical Support?  School Level: Curriculum Coach 
District Level: Leigh Ann Cardman 

Privacy Information Renaissance Privacy Hub 

Helpful Links & Tutorials Reading & using STAR reports  
 

 

Reveal Math is a Core 
Resource 

6-8 Reveal is the math book that is used in 
middle school.  There is a digital 
version and a paper version that 
schools can use.   

 

How Do Teachers Access? Clever 

How Do Students Access?  Clever 

Technical Support Sherri Homan 

Privacy Information McGraw Hill Privacy Notice 

Helpful Links & Tutorials Reveal Math Help Tutorial 
 

Sora by OverDrive 

K-12 Sora is a student-friendly reading app 
for ebooks and audiobooks. Students 
have anytime-anywhere access to 
digital books through their 
Chromebooks or their mobile 
devices/tablets. In their account, 
students can take notes and highlight 
books, track their reading statistics, 
and more! CCS has launched its e-book 
collection, and students and teachers 
across the district have access through 
the Sora app. 
 
 

 

How Do Teachers Access? Log in with Google  

How Do Students Access? Clever 

Privacy Information Sora Privacy Policy 

Technical Support?  School Librarians 

Helpful Links & Tutorials Sora Help Desk 
CCS Playbook 

 
 
 
 
 

 
 

HIGH SCHOOL 

Technical Support: For all platforms without specific information, submit an Incident IQ Ticket.  

Digital Tool or 
Platform 

Grade 
Level 

Resource Purpose 
 Resource Detail Card 

 

9-12 CTE Adobe Suite is a software suite used for 
graphic design, video editing, web 
development, and photography 

 

How Do Teachers Access? Login provided to CTE teacher 

How Do Students Access?  Assigned to specific Dell laptops in CTE 
labs 

Privacy Information Adobe Privacy Policy 
Student Policy 

Helpful Links & Tutorials DPI Consultant Moodle for teachers 
 

 

9-12 Apex Learning is a program that 
provides online credit recovery for High 
School students. 
 

 

How Do Teachers Access? apexvs.com 

How Do Students Access? Individual logins set up at schools 

Technical Support?  School Level: Digital Learning 
Facilitator and Apex Learning Designee 
District Level: Michelle Burton  

Privacy Information Edmentum Privacy Policy 

Helpful Links & Tutorials Apex Support 
 

 9-12 Avancemos is an engaging online 
material for young Spanish students. 

 

How Do Teachers Access? 

 

How Do Students Access?  

Technical Support?  

Helpful Links & Tutorials 
 

 

 

K-12 Book Creator allows students and 
teachers to create, publish, and share 
interactive ebooks. It supports 
multimedia integration, making it an 
excellent platform for fostering 
creativity, collaboration, and 
personalized learning across various 
subjects. 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Privacy Information Book Creator Privacy Overview 

Helpful Links & Tutorials Book Creator - Become a Certified 
Author 
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CCS Playbook 
 

 

K-12 Canva is a powerful tool used to design 
visual content.  Available to all 
students and staff K-12 

 
 

How Do Teachers Access?  Google Single Sign On  

How Do Students Access? Clever or Google Single Sign On 

Technical Support? Canva Help Center and Incident IQ 
Ticket 

Privacy Information Canva Privacy Policy 

Helpful Links & Tutorials CCS Playbook 
 
 
 

 

6-12 Canvas is a learning management 
system used primary by students and 
teachers in grades 6-12 
 
*Teachers do not roster students in 
Canvas.  Infinite Campus rosters 
students in Canvas 
 

 

How Do Teachers Access? CCS Bookmarks Folder or 
chatham.instructure.com  
+email credentials 

How Do Students Access? Chatham.instructure.com  
+email credentials 

Technical Support Incident IQ 

Privacy Information Instructure Privacy Policy 

Helpful Links & Tutorials Ready Made Templates for courses 
CCS LMS Support Page 

 

 

K-12 Cengage National Geographic is an 
online resource for students and 
teachers. It is primarily used in CCS to 
align with Multi Language Learner 
curriculum standards. It also offers 
professional development for MLL 
teachers.  
 
 

 

How Do Teachers Access?  MyELT 

How Do Students Access?  MyELT 

Technical Support? School MLL Teacher 

Privacy Information Cengage Privacy Notice 

Helpful Links & Tutorials Tutorial from Cengage 
My ELT Instructor Tutorials 
My ELT Student Tutorials 

 

 

K-12 College Foundation of North Carolina is 
a student college and career planning 
program. 
 
 
 

 

How Do Teachers Access?  Individual logins set up at schools 

How Do Students Access?  Individual logins set up at schools 

Technical Support?  School Counselor and/or Career 
Development Coordinator  

Privacy Information CFNC Privacy Policy 

Helpful Links & Tutorials How to create an account 
 

        

K-12 ConnectEd to Research is a DPI-curated 
hub for student access to general 
reference, eBooks, subject-based 
reference centers, other publications 
and digital archives.  

 

How Do Teachers Access?  Via NCEdCloud 

How Do Students Access?  Via NCEdCloud 

Technical Support?  ConnectEd to Research Support 

Privacy Information EBSCO Privacy Policy 

Helpful Links & Tutorials Tutorials & Guides  
 

 

 
 
 

9 CCS purchases Delta Math Integral for 
Foundations of Math 1 teachers and 
students.  The program allows teachers 
to create digital math assignments or 
test corrections for math. The Delta 
Math tool helps teachers encourage 
students to make progress through 
math concepts, and offers help videos 
and detailed explanations when 
needed.  

 

How Do Teachers Access? The district MTSS Coordinator will 
provide a one-time code for teacher 
access. 

How Do Students Access? Teacher Class Code 

Technical Support?  Delta Support Portal 

Privacy Information Delta Math Privacy Policy 

Helpful Links & Tutorials Delta Math Playbook 
 

 

K-12 Destiny Library 
CCS’s searchable library material 
circulation system.   

 

How Do Teachers Access? See school librarian 

How Do Students Access? See school librarian 

Technical Support?  School Librarians 

Helpful Links & Tutorials Destiny’s tutorial for students 
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K-12 Google Suite for Education 
A safe, secure, district-managed 
digital-learning environment for 
creation, communication, collaboration 
and productivity using Drive, Docs, 
Slides, Sheets, Sites, Mail, Calendar, 
Classroom. 

 

How Do Teachers Access? Log in with CCS email credentials 

How Do Students Access? Log in with CCS email credentials 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials workspace.google.com/training 
 

 

3-12 Google Classroom is a learning 
management system provided through 
Google Suite for Education. This 
Learning Management System is 
currently used primarily by students 
and teachers in grades 3-12. 
 
*Teachers can email a join code/link to 
students.  Teachers Do not need to add 
students individually to classes. 

 

How Do Teachers Access? Access via Google Suite 

How Do Students Access? Teacher shares join code via email 

Technical Support?  School Level: Curriculum Coach or 
Digital Learning Facilitator 
District Level: Incident IQ ticket 

Privacy Information Google Privacy Policy 
Google Education Privacy Statements 

Helpful Links & Tutorials Google for Education, Google Classroom 
overview 
Google Classroom YouTube Tutorials 

 

 K-12 Incident IQ is a service management 
platform built for K-12 school districts, 
featuring asset management, help 
ticketing, facilities maintenance 
solutions, and more. 

 

How Do Teachers Access? chathamnc.incidentiq.com 

How Do Students Access? chathamnc.incidentiq.com 

Technical Support?  School Level: School Technician 

Helpful Links & Tutorials Help Guide 
 
 

 

K-12 MagicSchool is a comprehensive AI 
platform designed specifically for 
educators. It's the most popular AI 
platform worldwide that's tailored to 
support teachers in their day-to-day 
work via lesson planning, curriculum 
design, student engagement, etc.). 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Technical Support hey@magicschool.ai  

Privacy Information MagicSchool Privacy 

Helpful Links & Tutorials MagicSchool YouTube Channel 
 

 

K-12 
EC 

Presence Learning is a live online 
teletherapy platform used by CCS EC 
staff, students, and parents.  The 
platform provides services for special 
education students that attend the 
Virtual Academy. 

 

How Do Teachers Access?   

Technical Support? Help request within the platform 

Privacy Information Presence Learning Privacy Policy 

Helpful Links & Tutorials Presence Learning’s Training Tab 
 

Sora by OverDrive 

K-12 Sora is a student-friendly reading app 
for ebooks and audiobooks. Students 
have anytime-anywhere access to 
digital books through their 
Chromebooks or their mobile 
devices/tablets. In their account, 
students can take notes and highlight 
books, track their reading statistics, 
and more! CCS has launched its e-book 
collection, and students and teachers 
across the district have access through 
the Sora app. 
 
 

 

How Do Teachers Access? Log in with Google  

How Do Students Access? Clever 

Privacy Information Sora Privacy Policy 

Technical Support?  School Librarians 

Helpful Links & Tutorials Sora Help Desk 
CCS Playbook 
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STAFF-ONLY SUBSCRIPTIONS 

District funded resources that students do not access* 
Additional key platform links in the Teacher Portal  

Technical Support: For all platforms without specific information, submit an Incident IQ Ticket.  

Digital Tool or 
Platform 

Grade 
Level Resource Purpose Resource Detail Card 

 

K-8 Aperture Education, DESSA, is a 
strength-based Social and Emotional 
Health measuring system. The site 
provides data, valuable insights, and 
lesson examples for particular SEL 
profiles. 
 
 
 

 

How Do Teachers Access? Unique login from MTSS team 

Technical Support?  School Counselor 

Privacy Information Aperture Privacy Policy 

Helpful Links & Tutorials DESSA Support Portal 
 

        

K-12 ConnectEd to Research is a DPI-curated 
hub for teachers to access to general 
reference, eBooks, subject-based 
reference centers, other publications 
and digital archives.  

 

How Do Teachers Access?  Via NCEdCloud 

How Do Students Access?  Via NCEdCloud 

Technical Support?  ConnectEd to Research Support 

Privacy Information EBSCO Privacy Policy 

Helpful Links & Tutorials Tutorials & Guides  
 

 

K-12 Ellevation is an online platform used 
for tracking ELL student 
accommodations, progress monitoring 
data, and differentiated teaching 
suggestions for students. 

 

How Do Teachers Access?  Teacher log ins provided by GSSC 

Technical Support? ELL Teacher  

Privacy Information Ellevation Privacy Policy 

Helpful Links & Tutorials Ellevation YouTube Support Channel  
 

 

K-12 Frontline is the CCS tool for managing 
professional development attendance 
and completion, absence requests, and 
substitute needs 

 

How Do Teachers Access?  CCS Bookmarks Folder or 
app.frontlineeducation.com/select/  

Technical Support? Visit the Support Forum 

Privacy Information Frontline Privacy Policy 

Helpful Links & Tutorials Frontline Growth Guide 
 

 K-5 Handwriting Without Tears is a 
developmentally based program 
designed to progress a child's fine 
motor skills along with visual skills 
through fun and interactive activities. 

 

How Do Teachers Access? Logins provided by district 

Technical Support? District Level: Daphne Terry 

Privacy Information LWTears Privacy Policy 

Helpful Links & Tutorials LWT PD Hub 
 

 K-12 Incident IQ is a service management 
platform built for K-12 school districts, 
featuring asset management, help 
ticketing, facilities maintenance 
solutions, and more. 

 

How Do Teachers Access? CCS Bookmarks Folder or 
chathamnc.incidentiq.com 

How Do Students Access? chathamnc.incidentiq.com 

Technical Support?  School Level: School Technician 

Privacy Information IncidentIQ Privacy Policy 

Helpful Links & Tutorials Help Guide 
 
 
 
 
 
 
 

mClass 
 
 
 
 
 
 

mClass is a Core 
Resource 

 

K-3 Amplify mClass is CCS’s assessment 
platform for early reading skills in 
grades K-3.  Assessments are targeted 
primarily to reveal reader readiness 
based on foundational reading skills; 
the science of Reading. Targeted data 
reports inform instruction, 
intervention models, and progress 
monitoring.  

 

How Do Teachers Access?  Rapid ID 

Technical Support?  

Privacy Information Amplify Privacy Policy 

Helpful Links & Tutorials mClass & RTA Problem Solving 
 
 
 
 
 
 
 
 

 

K-12 NCED Connect (formerly Home Base) is 
North Carolina’s suite of digital tools 
and instructional resources designed to 
empower teachers, engage students, 
support administrators, and connect 

 

How Do Teachers Access?  Rapid ID 

Privacy Information DPI Data Management Resources 
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parents to their child’s personalized 
learning.  
 
 

Helpful Links & Tutorials DPI Support Site 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NCELI 
 (formerly NC KEA) 

K NC Early Learning Inventory (ELI)  is the 
NC DPI required platform for 
Documenting ongoing observations of 
Kindergarten students.   

 

How Do Teachers Access?  Rapid ID 

Technical Support? Mandy Evans 

Helpful Links & Tutorials NC DPI Office of Early Learning  
 

 

9-12  
CTE  

Quia is a tool used by high school CTE 
teachers to create, customize, and 
share content with students.  

 

How Do Teachers Access?  Individual logins set up at schools 

Privacy Information  

Technical Support? Contact tcaison@chatham.k12.nc.us 

Privacy Information Quia Privacy Policy 

Helpful Links & Tutorials Contact tcaison@chatham.k12.nc.us 
 

 
 
 
 
 
 
 
 

Travel Tracker 

K-12 Travel Tracker is the CCS tool used for 
planning and managing field trips and 
sports/club travel events. Teachers 
submit the requested trip for approval 
by administrators.   

 

How Do Teachers Access?  CCS Travel Tracker App 

Technical Support? School level administrator 

Privacy Information Transact Privacy Policy 

Helpful Links & Tutorials CCS Tutorial 
 

 

K-12 MagicSchool is a comprehensive AI 
platform designed specifically for 
educators. It's the most popular AI 
platform worldwide that's tailored to 
support teachers in their day-to-day 
work via lesson planning, curriculum 
design, student engagement, etc.). 

 

How Do Teachers Access? Clever or Google Single Sign On 

How Do Students Access?  Clever or Google Single Sign On 

Technical Support hey@magicschool.ai  

Privacy Information MagicSchool Privacy 

Helpful Links & Tutorials MagicSchool YouTube Channel 
 

​
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