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<Ketik abstrak bohaso Indonesio dan Bohasa Inggris di sini dengan fonta Calibri 10.
Abstrak terdiri otas: pokok permasalohan, tujuan, metode, hasil, don kesimpulaon.
Abstrok  ditulis dolom bentuk sotu porograf tonpo ocuan  (referensi), tonpo
singkatan/akronim, dan tonpa footnote. Abstrak ditulis bukan dalam  bentuk
matematis, pertanyaan, dan dugaan. Abstrak bukan merupakan hasil copy paste dari
kalimat yang ada dalom isi naskah. Isi abstrak bohasa inggris maksimal 200 kata,

Type the abstract in Indonesian and English here in the font Calibri 10. The Abstract
consists of: subject matter, objectives, methods, results, and conclusions. Abstracts are
written in one paragraph form, without references, without abbreviations/acronyms,
and without footnotes. Abstracts are not written in the form of mathematics,
questions, and conjectures. An abstract is not a copy and paste result of a sentence in
the text. The contents of the English abstract are up to 200 words. >

ABSTRAK

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore mogna aligua. Ut enim ad minim veniam, guis nostrud
exercitation ullamco laboris nisi ut aliguip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulia pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui afficia deserunt mollit
anim id est labarum,

ABSTRACT

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam, guis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat, Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur,
Excepteur sint occaecat cupidatat non proident, sunt in culpa gui officia deserunt
mollit anim id est laborum.
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<Isi pendahuluan adalah meliputi latar belakang, perumusan masalah dan tujuan penelitian,
ditulis dengan fonta Calibri 11

The contents of the introduction include the background, problem formulation and research
objectives, written in the Calibri 11 font>

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
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laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Literature Review

<Isi Kajian beberapa hasil penelitian terdahulu yang relevan atau berhubungan dengan
penelitian yang dilakukan oleh peneliti, ditulis dengan fonta Calibri 11

The content of the literature review is some of the results of previous research that are
relevant or related to the research conducted by the researcher, are written in the Calibri
11 font>

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit
anim id est laborum.

< Tambahkan 2-3 kalimat dibagian akhir literature review mengenai kebaruan dari penelitian
anda/Novelti

Add 2-3 sentences at the end of the literature review regarding the novelty of your
research/Novelty>

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

RESEARCH METHODS

<Isi metode kajian adalah teknik pengumpulan data, sumber data, cara analisis data, uji
korelasi, dan sebagainya, ditulis dengan fonta Calibri 11. Dalam bab ini dapat juga
dicantumkan rumus ilmiah yang digunakan untuk analisis data/uji korelasi

The contents of the study method are data collection techniques, data sources, data analysis
methods, correlation tests, etc., written in the Calibri 11 font. In this chapter, scientific formulas
used for data analysis / correlation tests may also be included>

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.
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RESULTS AND DISCUSSIONS

<Isi Hasil dan Pembahasan yaitu dengan bahasan utama berisi hasil dan pembahasan, ditulis
dengan fonta Calibri 11. Hasil bukan merupakan data mentah, melainkan data yang sudah
diolah/dianalisis dengan metode yang telah ditetapkan. Pembahasan adalah perbandingan
hasil yang diperoleh dengan konsep/teori yang ada dalam tinjauan pustaka. Isi hasil dan
pembahasan mencakup pernyataan, tabel, gambar, diagram, grafik, sketsa, dan sebagainya.
Jika dibutuhkan sub bahasan, maka bagian ini berisi sub-bahasan utama ditulis dengan fonta
Calibri 11. Sub-bahasan ditulis secara sistematis. Diharapkan penomoran dalam sub-bahasan
jangan ditulis terlalu banyak. Gunakan seperti dibawah ini

The contents of the Results and Discussion, namely the main discussion containing the results
and discussion, are written in the font Calibri 11. The results are not raw data, but data that
have been processed/analyzed using predetermined methods. Discussion is a comparison of
the results obtained with the concepts/theories in the literature review. The contents of the
results and discussion include statements, tables, pictures, diagrams, graphs, sketches, and so
on. If sub-discussions are needed, this section contains the main sub-discussions written in
Calibri 11 font. Sub-discussions are written systematically. It is hoped that the numbering in the
sub-discussion should not be written too much. Use as below>

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud:

Sub Theme 1

exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate.

a) Sub sub-theme 1
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure
dolor in reprehenderit in voluptate.

b) Sub sub-theme 2
Velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Sub Theme 2

Velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident,
sunt in culpa qui officia deserunt mollit anim id est laborum.

Figure 1.
Title of the Figure
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Table 1.
Title of the table
Information Min. | Max. Avg. Dev.
Exit service obtained 20 | 5.00 3.180 .87342
Very sluggish service 2.0 5.00 3.520 .93110
Local government is working well 1.0 | 4.00 3.140 .70015
Service is ideal 20 | 5.00 2.880 .82413
Complain directly to the local government 2.0 5.00 3.840 .76559
Complain to others 2.0 5.00 3.560 .73290

Trust that the work of local government

. 20 | 5.00 3.280 .78350
officials can be completed

r he efforts of local governmen
Ca 'e'aboutt e efforts of local government 10 | s00 3.600 5593
officials
Services regardless of service speed 1.0 | 5.00 3.440 .92934

Source: www.google.com (year)

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Graph 1.
Title of the Graph

Source: Province Government of North Sumatra (year)

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis
nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat.
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Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu
fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa
qui officia deserunt mollit anim id est laborum. Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat.

CONCLUSIONS

<Isi kesimpulan ditulis dengan fonta Calibri 11. Kesimpulan merupakan ikhtisar dari penelitian
yang telah dilakukan. Kesimpulan bukan merupakan ringkasan dari hasil pembahasan yang
mengacu pada teori tertentu, tetapi hasil dari analisis/uji korelasi data yang dibahas.

The contents of the conclusion are written in the font Calibri 11. The conclusion is a summary
of the research that has been done. The conclusion is not a summary of the results of the
discussion that refers to a particular theory, but the results of the analysis/correlation test of
the data discussed>

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.
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