
Accessing Technology and Internet at Home 
Updated 4/21/20 

 
Do you need access to the Internet and/or a computer?  
Here are some options for you to check out. 
 
Connecticut Cable,  Internet and Cellular Phone Providers 

The programs/companies below offer discounted Internet and/or computers based on need. 
West Hartford Public Schools provides this information as a public service - being listed does 
not signify endorsement by the district. Please contact providers directly for more 
information. 
 
Comcast/Xfinity Internet Essentials -Internet Essentials is Free to New Customers: It is now even 
easier for low-income families who live in a Comcast service area to sign-up for Internet Essentials, the 
nation’s largest and most comprehensive broadband adoption program. New customers will receive 60 
days of free Internet Essentials service, which is normally available to all qualified low-income households 
for $9.95/month. Additionally, for all new and existing Internet Essentials customers, the speed of the 
program’s Internet service was increased to 25 Mbps downstream and 3 Mbps upstream. That increase 
will go into effect for no additional fee and it will become the new base speed for the program going 
forward.  For eligibility and to apply, visit https://www.internetessentials.com/covid19 
 

 Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will be available to anyone who 
needs them for free – including non-Xfinity Internet subscribers. For a map of Xfinity WiFi hotspots, visit 
www.xfinity.com/wifi. Once at a hotspot, consumers should select the “xfinitywifi” network name in the list 
of available hotspots, and then launch a browser. 1-855-8-INTERNET (1-855-846-8376). 

 
Cox Connect2Compete - http://Cox.com/LowCostInternet  $9.95 per month, free wifi modem, free 
installation, no deposits. Only available in parts of West Hartford. Check website for details. 
 
Frontier Lifeline Program -  https://frontier.com/resources/discountprograms/lifeline-program - offers 
discounts on plans according to need and plan selected. 
 
Everyone On - https://everyoneon.org/ - a non-profit organization that provides free or low-cost 
internet services and computers to low-income families in 48 states and the District of Columbia. 
 
Kaplan Computers (Manchester) - http://kaplancomputers.com/ specializes in low cost, high quality 
new and refurbished computers and related equipment. 
 
Most work for school can be completed with a chromebook - these internet-based computers can be 
found at Best Buy, Staples or other electronics store for $150 or less...you will need internet access to 
use these. 
 

https://www.internetessentials.com/
https://www.internetessentials.com/covid19
https://wifi.xfinity.com/
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/


Altice USA Broadband (Optimum) 

– Offering free 30 Mbps of broadband to homes with K-12 and College students for up to 60 days to keep 
those learning who may be displaced due to school closures. To learn more and access this opportunity, 
visit https://www.alticeadvantageinternet.com/. 

Charter (Spectrum) 

– Offering free Spectrum broadband and Wi-Fi access to homes with K-12 and College students for up to 
60 days to keep those learning who do not already have a Spectrum Broadband subscription. To learn 
more and access this opportunity, visit Charter Spectrum’s website. 

Note from Comcast:  Pausing Our Data Plan: With so many people working and educating from home, we 
want our customers to access the internet without thinking about data plans. While the vast majority of 
our customers do not come close to using 1TB of data in a month, we are pausing our data plans for 60 
days giving all customers Unlimited data for no additional charge. 

Cellular Data Plans 

T-Mobile 

– All current T-Mobile and Metro by T-Mobile customers who have plans with data will have unlimited 
smartphone data for the next 60 days (excluding roaming). 

– T-Mobile will provide T-Mobile and Metro by T-Mobile customers an additional 20GB of mobile 
hotspot/tethering service for the next 60 days. 

– T-Mobile is working with our Lifeline partners to provide customers free extra data up to 5GB of data per 
month for the next 60 days. 

– T-Mobile is also increasing the data allowance, free of charge, to schools and students using our 
EmpowerED digital learning programs to ensure each participant has access to at least 20GB of data per 
month for the next 60 days. 

– T-Mobile is offering free international calling for all current T-Mobile and Metro by T-Mobile customers to 
Level 3 impacted countries. 

– To learn more, visit T-Mobile’s website. 

AT&T 

– Waiving domestic wireless plan overage charges for data, voice or text for residential or small business 
wireless customers incurred because of economic hardship related to the coronavirus pandemic. 

– Offering all public and private school students from K-12 to colleges and universities unlimited wireless 
broadband connectivity with AccessMyLAN program at no cost for 60 

days on new qualified data-only line activations (which include tablets, iPads, MiFI and Aircard devices). 
To learn more about the AccessMyLAN visit their website. 

– Unlimited AT&T Home Internet – All AT&T consumer home internet wireline customers, as well as Fixed 
Wireless Internet, can use unlimited internet data. Additionally, we’ll continue to offer internet access for 
qualifying limited income households at $10 a month through our Access from AT&T program. 

https://www.alticeadvantageinternet.com/
https://www.spectrum.com/
https://www.t-mobile.com/brand/ongoing-updates-covid-19
https://www.business.att.com/products/accessmylan.html


– AT&T World Connect Advantage – Business customers currently on or who purchase an AT&T World 
Connect Advantage package receive 50% off the current rate in a monthly bill credit (max $7.50/mo.).* 

– Helping You Work and Learn Remotely – Businesses, universities and schools can keep their teams and 
classrooms connected through conference calls and video conferencing with Cisco Webex Meetings with 
AT&T for 90-days, and seamlessly forward calls to both mobile and landline phones with AT&T IP Flexible 
Reach. 

– Distance Learning – AT&T is underwriting expenses for a “one-stop” resource center to support 
eLearning Days from the State Educational Technology Directors Association (SETDA) available to all 
educators in schools to help them handle school closures and the increase in virtual learning due to 
COVID-19. 

– AT&T PREPAID is offering three new ways to help ease financial stress during these difficult times. 
Beginning Friday, March 27, AT&T PREPAID is here to help with these offers: 

o The new $15 plan for 2GB of data with unlimited talk and text will be available to new and existing 
customers with no activation fee. 

o An automatic 10GB per month of additional data is being added temporarily to all capped phone plans 
for 60 days o Customers with an Unlimited Plus plan with tethering will receive 10GB of additional 
tethering per month for 60 days – – To learn more, visit AT&T’s website. 

Verizon 

– Will waive overage charges and late fees to support customers who may be financially affected by the 
COVID-19 crisis 

– Announces two months waived internet and voice service charges for current Lifeline customers and 
new affordable internet option for low-income households 

– Adds 15GB of high-speed data for wireless consumer and small business customers to be 
automatically applied with no customer action necessary 

– Verizon provides first responders with priority and preemption abilities for voice and data 

– Consumer and small business Fios and DSL broadband internet plans have no data caps 

– To learn more, visit Verizon’s website. 

  

Google Translations below - Scroll to find your language: 
 
Spanish:  
Acceso a tecnología e Internet en casa 
 
¿Necesita acceso a Internet y / o una computadora? 
Aquí hay algunas opciones para que revises. 
 
 

https://www.setda.org/
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19


Los siguientes programas / compañías ofrecen Internet con descuento y / o computadoras según la 
necesidad. Las Escuelas Públicas de West Hartford proporcionan esta información como un servicio público; 
estar en la lista no significa aprobación por parte del distrito. Comuníquese directamente con los proveedores 
para obtener más información. 
 
Comcast / Xfinity Internet Essentials: Comcast ofrece internet gratis a familias de bajos ingresos que no tienen 
internet. Https://www.internetessentials.com/ https://corporate.comcast.com/covid-19 -Cualquier persona lo 
suficientemente cerca de un punto de acceso de xfinity puede iniciar sesión de forma gratuita durante esta 
crisis. Hay un mapa en el sitio web: parece que West Hartford tiene una cobertura razonable y Hartford tiene 
una excelente cobertura. 
 
Cox Connect2Compete - http://Cox.com/LowCostInternet $ 9.95 por mes, módem wifi gratuito, instalación 
gratuita, sin depósitos. Solo disponible en partes de West Hartford. Visite el sitio web para más detalles. 
 
El programa Frontier Lifeline - https://frontier.com/resources/discountprograms/lifeline-program - ofrece 
descuentos en los planes según las necesidades y el plan seleccionado. 
 
Everyone On - https://everyoneon.org/ - una organización sin fines de lucro que ofrece servicios de internet y 
computadoras gratuitos o de bajo costo a familias de bajos ingresos en 48 estados y el Distrito de Columbia. 
 
Kaplan Computers (Manchester) - http://kaplancomputers.com/ se especializa en computadoras nuevas y 
restauradas de bajo costo y alta calidad y equipos relacionados. 
 
La mayoría del trabajo para la escuela se puede completar con un Chromebook: estas computadoras basadas 
en Internet se pueden encontrar en Best Buy, Staples u otra tienda de productos electrónicos por $ 150 o 
menos ... necesitará acceso a Internet para usarlas. 
 
 

Portuguese: 
Acessando a tecnologia e a Internet em casa 
 
Você precisa de acesso à Internet e / ou a um computador? 
Aqui estão algumas opções para você conferir. 
 
Os programas / empresas abaixo oferecem descontos na Internet e / ou computadores com base nas 
necessidades. As Escolas Públicas de West Hartford fornecem essas informações como um serviço público - 
ser listado não significa endosso pelo distrito. Entre em contato diretamente com os fornecedores para obter 
mais informações. 
 
Comcast / Xfinity Internet Essentials - A Comcast está oferecendo internet gratuita para famílias de baixa 
renda que não têm internet.https://www.internetessentials.com/      https://corporate.comcast.com/covid-19 um 
ponto de acesso do xfinity pode fazer login gratuitamente durante esta crise. Há um mapa no site - parece que 
West Hartford tem uma cobertura razoável e Hartford tem uma cobertura excelente. 
 
Cox Connect2Compete - http://Cox.com/LowCostInternet US $ 9,95 por mês, modem wifi gratuito, instalação 
gratuita, sem depósitos. Disponível apenas em partes de West Hartford. Verifique o site para obter detalhes. 

https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet


 
Programa Frontline Lifeline - https://frontier.com/resources/discountprograms/lifeline-program - oferece 
descontos em planos de acordo com a necessidade e o plano selecionado. 
 
Everyone On - https://everyoneon.org/ - uma organização sem fins lucrativos que fornece serviços e 
computadores de Internet gratuitos ou de baixo custo para famílias de baixa renda em 48 estados e no Distrito 
de Columbia. 
 
Kaplan Computers (Manchester) - http://kaplancomputers.com/ especializada em computadores novos e 
recondicionados de baixo custo, alta qualidade e equipamentos relacionados. 
 
A maior parte do trabalho para a escola pode ser concluída com um chromebook - esses computadores 
baseados na Internet podem ser encontrados na Best Buy, Staples ou em outra loja de eletrônicos por US $ 
150 ou menos ... você precisará de acesso à Internet para usá-los. 
 

Chinese (Simplified): 
 
在家访问技术和互联网 
 
您需要访问Internet和/或计算机吗？ 
以下是一些您可以检出的选项。 
 
 
以下程序/公司根据需要提供打折的Internet和/或计算机。西哈特福德公立学校以公共服务形式提供此信息-列
出并不表示该地区认可。请直接与供应商联系以获取更多信息。 
 
Comcast / Xfinity Internet Essentials-Comcast正在为没有互联网的低收入家庭提供免费互联网。在此危机期间

，xfinity热点可以免费登录。网站上有一张地图-看起来西哈特福德覆盖范围很广，哈特福德覆盖范围很广。 
 
https://www.internetessentials.com/      https://corporate.comcast.com/covid-19 每月9.95美元，免费提供wifi上
网调制解调器，免费安装，没有存款。仅在西哈特福德地区可用。检查网站以获取详细信息。 
 
边境生命线计划-https://frontier.com/resources/discountprograms/lifeline-program-根据需要和选择的计划提

供计划折扣。 
 
所有人开-https://everyoneon.org/-一个非营利性组织，为48个州和哥伦比亚特区的低收入家庭提供免费或低成

本的互联网服务和计算机。 
 
卡普兰计算机公司（曼彻斯特）-http://kaplancomputers.com/专门研究低成本，高质量的新旧和翻新计算机及相

关设备。 
 
学校的大部分工作都可以用Chromebook完成-这些基于互联网的计算机可以在Best Buy，Staples或其他电子商

店中以150美元或更低的价格找到...您将需要互联网访问才能使用这些计算机。 
Zàijiā fǎngwèn jìshù hé hùliánwǎng 
 
nín xūyào fǎngwèn Internet hé/huò jìsuànjī ma? 

https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/


Yǐxià shì yīxiē nín kěyǐ jiǎn chū de xuǎnxiàng. 
 
Yǐxià chéngxù/gōngsī gēnjù xūyào tígōng dǎzhé de Internet hé/huò jìsuànjī. Xī hā tè fú dé gōnglì xuéxiào yǐ 
gōnggòng fúwù xíngshì tígōng cǐ xìnxī-liè chū bìng bù biǎoshì gāi dìqū rènkě. Qǐng zhíjiē yǔ gōngyìng shāng 
liánxì yǐ huòqǔ gèng duō xìnxī. 
 
Comcast/ Xfinity Internet Essentials-Comcast zhèngzài wèi méiyǒu hùliánwǎng de dī shōurù jiātíng tígōng 
miǎnfèi hùliánwǎng. Zài cǐ wéijī qíjiān,xfinity rèdiǎn kěyǐ miǎnfèi dēnglù. Wǎngzhàn shàng yǒuyī zhāng dìtú-kàn 
qǐlái xī hā tè fú dé fùgài fànwéi hěn guǎng, hā tè fú dé fùgài fànwéi hěn guǎng. 
https://www.internetessentials.com/      https://corporate.comcast.com/covid-19  
 
Cox Connect2Compete-http://Cox.Com/LowCostInternet měi yuè 9.95 Měiyuán, miǎnfèi tígōng wifi shàngwǎng 
tiáozhìjiětiáoqì, miǎnfèi ānzhuāng, méiyǒu cúnkuǎn. Jǐn zài xī hā tè fú dé dìqū kěyòng. Jiǎnchá wǎngzhàn yǐ 
huòqǔ xiángxì xìnxī. 
 
Biānjìng shēngmìngxiàn jìhuà-https://Frontier.Com/resources/discountprograms/lifeline-program-gēnjù xūyào 
hé xuǎnzé de jìhuà tígōng jìhuà zhékòu. 
 
Suǒyǒu rén kāi-https://Everyoneon.Org/-yīgè fēi yínglì xìng zǔzhī, wèi 48 gè zhōu hé gēlúnbǐyǎ tèqū de dī shōurù 
jiātíng tígōng miǎnfèi huò dī chéngběn de hùliánwǎng fúwù hé jìsuànjī. 
 
Kǎ pǔlán jìsuànjī gōngsī (mànchèsītè)-http://Kaplancomputers.Com/zhuānmén yánjiū dī chéngběn, gāo 
zhìliàng de xīnjiù hé fānxīn jìsuànjī jí xiāngguān shèbèi. 
 
Xuéxiào de dà bùfèn gōngzuò dōu kěyǐ yòng Chromebook wánchéng-zhèxiē jīyú hùliánwǎng de jìsuànjī kěyǐ zài 

Best Buy,Staples huò qítā diànzǐ shāngdiàn zhōng yǐ 150 měiyuán huò gèng dī de jiàgé zhǎodào... Nín jiāng 

xūyào hùliánwǎng fǎngwèn cáinéng shǐyòng zhèxiē jìsuànjī. 

 

Vietnamese: 
Truy cập công nghệ và Internet tại nhà 
 
Bạn có cần truy cập Internet và / hoặc máy tính không? 
Dưới đây là một số tùy chọn để bạn kiểm tra. 
 
Các chương trình / công ty dưới đây cung cấp Internet giảm giá và / hoặc máy tính dựa trên nhu cầu. Các 
trường công lập West Hartford cung cấp thông tin này như một dịch vụ công cộng - được liệt kê không biểu thị 
sự chứng thực của khu học chánh. Vui lòng liên hệ trực tiếp với nhà cung cấp để biết thêm thông tin. 
 
Comcast / Xfinity Internet Essentials - Comcast đang cung cấp internet miễn phí cho các gia đình có thu nhập 
thấp không có internet.https://www.internetessentials.com/      https://corporate.comcast.com/covid-19  -Mọi 
người đủ gần một điểm nóng xfinity có thể đăng nhập miễn phí trong cuộc khủng hoảng này. Có một bản đồ 
trên trang web - có vẻ như West Hartford có phạm vi bảo hiểm hợp lý và Hartford có phạm vi bảo hiểm tuyệt 
vời. 
 
Cox Connect2Compete - http://Cox.com/LowCostINET $ 9,95 mỗi tháng, modem wifi miễn phí, cài đặt miễn 
phí, không cần đặt cọc. Chỉ có sẵn trong các phần của West Hartford. Kiểm tra trang web để biết chi tiết. 

https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostINET


 
Chương trình Lifier Lifeline - https://frontier.com/resource/discountprograms/lifeline-program - cung cấp giảm 
giá cho các gói theo nhu cầu và kế hoạch đã chọn. 
 
Mọi người tham gia - https://everyoneon.org/ - một tổ chức phi lợi nhuận cung cấp dịch vụ internet và máy tính 
miễn phí hoặc chi phí thấp cho các gia đình có thu nhập thấp ở 48 tiểu bang và Quận Columbia. 
 
Máy tính Kaplan (Manchester) - http://kaplancomputers.com/ chuyên về máy tính mới, chất lượng cao và mới 
được tân trang và các thiết bị liên quan. 
 
Hầu hết các công việc cho trường học có thể được hoàn thành với một chromebook - những máy tính dựa 
trên internet này có thể được tìm thấy tại Best Buy, Staples hoặc các cửa hàng điện tử khác với giá 150 đô la 
trở xuống ... bạn sẽ cần truy cập internet để sử dụng chúng. 
 

Arabic: 
المنزل في والإنترنت التكنولوجيا إلى الوصول  

 
كمبيوتر؟ جهاز أو / و الإنترنت إلى الوصول إلى تحتاج هل  

ذلك من للتحقق لك المتاحة الخيارات بعض إليك . 
 
 
 

.الحاجة. على بناءً مخفضة كمبيوتر أجهزة أو / و إنترنت خدمة أدناه الشركات / البرامج تقدم  West Hartford Public Schools
المعلوماملمزيمباشرالخدمبمزودالاتصا .يرج- 

 
Comcast / Xfinity Internet Essentials - تقدم Comcast إنترنت لديها ليس التي الدخل منخفضة للعائلات مجانية إنترنت خدمة . 
https://www.internetessentials.com/      https://corporate.comcast.com/covid-19 اتصال لنقطة يمكن  xfinity الدخول تسجيل  

- .الأزمة. هذه خلال مجانًا  West Hartford  .
 
Cox Connect2Compete - http://Cox.com/LowCostInternet 9.95 مودم ، شهريًا دولارًا  wifi ودائع. لا ، مجاني تثبيت ، مجاني.

.هارتفورد. غرب من أجزاء في فقط .
 

برنامج يقدم  Frontier Lifeline - https://frontier.com/resources/discountprograms/lifeline-program - الخطط على خصومات  
المحددة والخطة الحاجة حسب . 

 
Everyone On - https://everyoneon.org/ - ذات للعائلات التكلفة منخفضة أو مجانية كمبيوتر وأجهزة إنترنت خدمات توفر ربحية غير منظمة  

كولومبيا ومنطقة ولاية 48 في المنخفض الدخل . 
 

)مانشستر للكمبيوتر كابلان http://kaplancomputers.com/ والمعدات والمجددة والجديدة التكلفة منخفضة الجديدة الكمبيوتر أجهزة في متخصصة  
الصلة ذات . 

 
 أو Staples أو Best Buy في الإنترنت إلى المستندة الكمبيوتر أجهزة على العثور يمكن - chromebook بجهاز المدرسة في العمل معظم إكمال يمكن
.لاستخدامها. الإنترنت إلى الوصول إلى ستحتاج ... أقل أو دولارًا 150 مقابل آخر إلكترونيات متجر

alwusul 'iilaa altiknulujia wal'iintrnt fi almanzil 
hal tahtaj 'iilaa alwusul 'iilaa al'intrnt w / 'aw jihaz kambiutar? 
'iilayk bed alkhiarat almutahat lak liltahaquq min dhalik. 

https://frontier.com/resource/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/


taqadam albaramij / alsharikat 'adnah khidmat 'iintarnt w / 'aw 'ajhizat kimbiutir mukhafadat bna'an ealaa 
alhajat. tuafir madaris West Hartford Public Schools hadhih almaelumat kakhidmat eamat - wala yaeni 
'iidrajuha fi alqayimat tasdiq almuqataeati. yrja alaitisal bimuzawadi alkhidmat mubasharat limazid min 
almaelumati. 
Comcast / Xfinity Internet Essentials - taqadam Comcast khidmat 'intrunt mjanyat lileayilat munkhafidat 
aldakhl alty lays ladayha 'iintarunt. https://www.internetessentials.com/      
https://corporate.comcast.com/covid-19  yumkin linuqtat aitisal xfinity tasjil aldukhul mjanana khilal hadhih 
al'azmati. hunak kharitat ealaa almawqie al'iiliktruni - ybdw 'an West Hartford ladayha taghtiat meqwlt 
waladayha taghtiat mumtazat. 
Cox Connect2Compete - http://Cox.com/LowCostInternet 9.95 dwlarana shhryana , mawdum wifi majani , 
tathbit majani , la wadayie. mutawafir faqat fi 'ajza' min gharb hartfurid. tuhaqiq min mawqie alwayb lilhusul 
ealaa altafasil. 
yuqadim barnamaj Frontier Lifeline - https://frontier.com/resources/discountprograms/lifeline-program - 
khusumat ealaa alkhutat hsb alhajat walkhutat almuhdadat. 
Everyone On - https://everyoneon.org/ - munazamat ghyr rbhyat tuafir khadamat 'iintarnt wa'ajhizat kmbyutr 
majaniat 'aw munkhafidat altakalfat lileayilat dhat aldakhl almunkhafd fi 48 wilayat wamintaqat kulumbia. 
kablan lilkimibyutir (manshistr) - http://kaplancomputers.com/ mutakhasisat fi 'ajhizat alkimbyutr aljadidat 
munkhafidat altaklfat waljadidat walmujadidat walmueidaat dhat alsalat. 
yumkin 'iikmal mezm aleamal fi almadrasat bijahaz chromebook - yumkin aleuthur ealaa 'ajhizat alkimbyutir 

almustandat 'iilaa al'intrnt fi Best Buy 'aw Staples 'aw matjar 'iiliktirawniaat akhar mqabl 150 dwlarana 'aw 'aqal 

... satahtaj 'iilaa alwusul 'iilaa al'intrnt liaistikhdamiha. 

 

https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/

