Accessing Technology and Internet at Home »
Updated 4/21/20 A

Do you need access to the Internet and/or a computer? Kfi“::g : =
Here are some options for you to check out. _——H o\

Connecticut Cable, Internet and Cellular Phone Providers

The programs/companies below offer discounted Internet and/or computers based on need.
West Hartford Public Schools provides this information as a public service - being listed does
not signify endorsement by the district. Please contact providers directly for more
information.

Comcast/Xfinity Internet Essentials -Internet Essentials is Free to New Customers: It is now even
easier for low-income families who live in a Comcast service area to sign-up for Internet Essentials, the
nation’s largest and most comprehensive broadband adoption program. New customers will receive 60
days of free Internet Essentials service, which is normally available to all qualified low-income households
for $9.95/month. Additionally, for all new and existing Internet Essentials customers, the speed of the
program'’s Internet service was increased to 25 Mbps downstream and 3 Mbps upstream. That increase
will go into effect for no additional fee and it will become the new base speed for the program going
forward. For eligibility and to apply, visit https://www.internetessentials.com/covid19

Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots across the country will be available to anyone who
needs them for free — including non-Xfinity Internet subscribers. For a map of Xfinity WiFi hotspots, visit
www.xfinity.com/wifi. Once at a hotspot, consumers should select the “xfinitywifi” network name in the list

of available hotspots, and then launch a browser. 1-855-8-INTERNET (1-855-846-8376).

Cox Connect2Compete - http://Cox.com/LowCostInternet $9.95 per month, free wifi modem, free
installation, no deposits. Only available in parts of West Hartford. Check website for details.

Frontier Lifeline Program - https://frontier.com/resources/discountprograms/lifeline-program - offers
discounts on plans according to need and plan selected.

Everyone On - https://everyoneon.org/ - a non-profit organization that provides free or low-cost
internet services and computers to low-income families in 48 states and the District of Columbia.

Kaplan Computers (Manchester) - http://kaplancomputers.com/ specializes in low cost, high quality
new and refurbished computers and related equipment.

Most work for school can be completed with a chromebook - these internet-based computers can be
found at Best Buy, Staples or other electronics store for $150 or less...you will need internet access to
use these.


https://www.internetessentials.com/
https://www.internetessentials.com/covid19
https://wifi.xfinity.com/
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/

Altice USA Broadband (Optimum)

— Offering free 30 Mbps of broadband to homes with K-12 and College students for up to 60 days to keep
those learning who may be displaced due to school closures. To learn more and access this opportunity,
visit https://www.alticeadvantageinternet.com/.

Charter (Spectrum)

- Offering free Spectrum broadband and Wi-Fi access to homes with K-12 and College students for up to
60 days to keep those learning who do not already have a Spectrum Broadband subscription. To learn
more and access this opportunity, visit Charter Spectrum’s website.

Note from Comcast: Pausing Our Data Plan: With so many people working and educating from home, we
want our customers to access the internet without thinking about data plans. While the vast majority of
our customers do not come close to using 1TB of data in a month, we are pausing our data plans for 60
days giving all customers Unlimited data for no additional charge.

Cellular Data Plans
T-Mobile

— All current T-Mobile and Metro by T-Mobile customers who have plans with data will have unlimited
smartphone data for the next 60 days (excluding roaming).

— T-Mobile will provide T-Mobile and Metro by T-Mobile customers an additional 20GB of mobile
hotspot/tethering service for the next 60 days.

- T-Mobile is working with our Lifeline partners to provide customers free extra data up to 5GB of data per
month for the next 60 days.

— T-Mobile is also increasing the data allowance, free of charge, to schools and students using our
EmpowerED digital learning programs to ensure each participant has access to at least 20GB of data per
month for the next 60 days.

- T-Mobile is offering free international calling for all current T-Mobile and Metro by T-Mobile customers to
Level 3 impacted countries.

— To learn more, visit T-Mobile’s website.

AT&T

- Waiving domestic wireless plan overage charges for data, voice or text for residential or small business
wireless customers incurred because of economic hardship related to the coronavirus pandemic.

— Offering all public and private school students from K-12 to colleges and universities unlimited wireless
broadband connectivity with AccessMyLAN program at no cost for 60

days on new qualified data-only line activations (which include tablets, iPads, MiFI and Aircard devices).
To learn more about the AccessMyLAN visit their website.

— Unlimited AT&T Home Internet — All AT&T consumer home internet wireline customers, as well as Fixed
Wireless Internet, can use unlimited internet data. Additionally, we'll continue to offer internet access for
qualifying limited income households at $10 a month through our Access from AT&T program.


https://www.alticeadvantageinternet.com/
https://www.spectrum.com/
https://www.t-mobile.com/brand/ongoing-updates-covid-19
https://www.business.att.com/products/accessmylan.html

— AT&T World Connect Advantage — Business customers currently on or who purchase an AT&T World
Connect Advantage package receive 50% off the current rate in a monthly bill credit (max $7.50/mo.).*

- Helping You Work and Learn Remotely — Businesses, universities and schools can keep their teams and
classrooms connected through conference calls and video conferencing with Cisco Webex Meetings with
AT&T for 90-days, and seamlessly forward calls to both mobile and landline phones with AT&T IP Flexible
Reach.

— Distance Learning — AT&T is underwriting expenses for a “one-stop” resource center to support
eLearning Days from the State Educational Technology Directors Association (SETDA) available to all
educators in schools to help them handle school closures and the increase in virtual learning due to
COVID-19.

— AT&T PREPAID is offering three new ways to help ease financial stress during these difficult times.
Beginning Friday, March 27, AT&T PREPAID is here to help with these offers:

o The new $15 plan for 2GB of data with unlimited talk and text will be available to new and existing
customers with no activation fee.

o An automatic 10GB per month of additional data is being added temporarily to all capped phone plans
for 60 days o Customers with an Unlimited Plus plan with tethering will receive 10GB of additional
tethering per month for 60 days — — To learn more, visit AT&T’s website.

Verizon

— Will waive overage charges and late fees to support customers who may be financially affected by the
COVID-19 crisis

— Announces two months waived internet and voice service charges for current Lifeline customers and
new affordable internet option for low-income households

— Adds 15GB of high-speed data for wireless consumer and small business customers to be
automatically applied with no customer action necessary

— Verizon provides first responders with priority and preemption abilities for voice and data
— Consumer and small business Fios and DSL broadband internet plans have no data caps

— To learn more, visit Verizon’s website.

Google Translations below - Scroll to find your language:

Spanish:

Acceso a tecnologia e Internet en casa

¢ Necesita acceso a Internet y / o una computadora?
Aqui hay algunas opciones para que revises.


https://www.setda.org/
https://about.att.com/pages/COVID-19.html
https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19

Los siguientes programas / compafias ofrecen Internet con descuento y / o computadoras segun la
necesidad. Las Escuelas Publicas de West Hartford proporcionan esta informaciéon como un servicio publico;
estar en la lista no significa aprobacion por parte del distrito. Comuniquese directamente con los proveedores
para obtener mas informacion.

Comcast / Xfinity Internet Essentials: Comcast ofrece internet gratis a familias de bajos ingresos que no tienen
internet. Hitps://www.internetessentials.com/ https://corporate.comcast.com/covid-19 -Cualquier persona lo
suficientemente cerca de un punto de acceso de xfinity puede iniciar sesion de forma gratuita durante esta
crisis. Hay un mapa en el sitio web: parece que West Hartford tiene una cobertura razonable y Hartford tiene
una excelente cobertura.

Cox Connect2Compete - http://Cox.com/LowCostInternet $ 9.95 por mes, médem wifi gratuito, instalacion
gratuita, sin depdsitos. Solo disponible en partes de West Hartford. Visite el sitio web para mas detalles.

El programa Frontier Lifeline - https://frontier.com/resources/discountprograms/lifeline-program - ofrece
descuentos en los planes segun las necesidades y el plan seleccionado.

Everyone On - hitps://everyoneon.orag/ - una organizacion sin fines de lucro que ofrece servicios de internet y
computadoras gratuitos o de bajo costo a familias de bajos ingresos en 48 estados y el Distrito de Columbia.

Kaplan Computers (Manchester) - http://kaplancomputers.com/ se especializa en computadoras nuevas y
restauradas de bajo costo y alta calidad y equipos relacionados.

La mayoria del trabajo para la escuela se puede completar con un Chromebook: estas computadoras basadas
en Internet se pueden encontrar en Best Buy, Staples u otra tienda de productos electrénicos por $ 150 o
menos ... necesitara acceso a Internet para usarlas.

Portuguese:

Acessando a tecnologia e a Internet em casa

Vocé precisa de acesso a Internet e / ou a um computador?
Aqui estao algumas opgbes para vocé conferir.

Os programas / empresas abaixo oferecem descontos na Internet e / ou computadores com base nas
necessidades. As Escolas Publicas de West Hartford fornecem essas informagdes como um servigo publico -
ser listado néo significa endosso pelo distrito. Entre em contato diretamente com os fornecedores para obter
mais informacoes.

Comcast / Xfinity Internet Essentials - A Comcast esta oferecendo internet gratuita para familias de baixa
renda que nao tém internet.https://www.internetessentials.com/  https://corporate.comcast.com/covid-19 um
ponto de acesso do xfinity pode fazer login gratuitamente durante esta crise. Ha um mapa no site - parece que
West Hartford tem uma cobertura razoavel e Hartford tem uma cobertura excelente.

Cox Connect2Compete - http:/Cox.com/LowCostInternet US $ 9,95 por més, modem wifi gratuito, instalagao
gratuita, sem depdésitos. Disponivel apenas em partes de West Hartford. Verifique o site para obter detalhes.


https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet

Programa Frontline Lifeline - https://frontier.com/resources/discountprograms/lifeline-program - oferece
descontos em planos de acordo com a necessidade e o plano selecionado.

Everyone On - hitps://everyoneon.org/ - uma organizag&o sem fins lucrativos que fornece servigos e
computadores de Internet gratuitos ou de baixo custo para familias de baixa renda em 48 estados e no Distrito
de Columbia.

Kaplan Computers (Manchester) - http://kaplancomputers.com/ especializada em computadores novos e
recondicionados de baixo custo, alta qualidade e equipamentos relacionados.

A maior parte do trabalho para a escola pode ser concluida com um chromebook - esses computadores
baseados na Internet podem ser encontrados na Best Buy, Staples ou em outra loja de eletrénicos por US $
150 ou menos ... vocé precisara de acesso a Internet para usa-los.

Chinese (Simplified):
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Zaijia fangwen jishu hé hulianwang

nin xtyao fangwen Internet hé/hud jisuanji ma?


https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/

Yixia shi yixié nin kéyi jian chu de xuanxiang.

Yixia chéngxu/gongsi géenju xtyao tigong dazhé de Internet hé/huo jisuanji. X1 ha té fu dé gongli xuéxiao yi
gonggong fuwu xingshi tigong ci xinxi-lié chid bing bu bidaoshi gai diqu renké. Qing zhijie yi gongying shang
lidnxi yi huoqu geng dud xinxi.

Comcast/ Xfinity Internet Essentials-Comcast zhengzai wei méiydu hulianwang de di shouru jiating tigong
mianfeéi hulidanwang. Zai ci wéiji gijian,xfinity redian kéyi mianfei dénglu. Wangzhan shang yduyi zhang ditd-kan
qilai x1 ha té fu dé fugai fanwéi hén guang, ha te fu dé fugai fanwéi hén guang.
https://www.internetessentials.com/  https://corporate.comcast.com/covid-19

Cox Connect2Compete-http://Cox.Com/LowCostInternet méi yué 9.95 Méiyuan, mianfei tigong wifi shangwang
tidozhijiétiaoqi, mianféi anzhuang, méiydu cunkuan. Jin zai x1 ha té fu dé diqu kéyong. Jiancha wangzhan yi
hudqu xiangxi xinxi.

Bianjing shéngmingxian jihua-https://Frontier.Com/resources/discountprograms/lifeline-program-génju xayao
hé xuanzé de jihua tigong jihua zhékou.

Sudyodu rén kai-https://Everyoneon.Org/-yige féi yingli xing ztizhi, wei 48 gé zhou hé géelunbiya téqu de di shouru
jiating tigong mianfei huo di chéngbén de hulianwang fuwu hé jisuanij.

Ka pulan jisuanji gongst (manchesitte)-http://Kaplancomputers.Com/zhuanmén yanijia di chéngbén, gao
zhiliang de xinjiu hé fanxin jisuan;ji ji xiangguan shébéi.

Xuéxiao de da bufén gongzud dou kéyi yong Chromebook wanchéng-zhéxie jiyd hulianwang de jisuanji kéyi zai
Best Buy,Staples huo gita dianzi shangdian zhong yi 150 meéiyuan huo geng di de jiagé zhaodao... Nin jiang

xtyao hulianwang fangwen cainéng shiyong zhéxié jisuanjl.

Viethnamese:

Truy cap cbng nghé va Internet tai nha

Ban c6 can truy cap Internet va / hodc may tinh khéng?
Dwé&i day la mot sb tiy chon dé ban kiém tra.

Céc chwong trinh / cong ty dwéi day cung cap Internet gidm gia va / hodc may tinh dwa trén nhu cau. Cac
trwdng cong lap West Hartford cung cap thdng tin nay nhw moét dich vu cong cdng - dwoc liét ké khong biéu thi
s chirng thwe ctia khu hoc chanh. Vui ldng lién hé truc tiép véi nha cung cip dé biét thém thong tin.

Comcast / Xfinity Internet Essentials - Comcast dang cung cap internet mién phi cho cac gia dinh c6 thu nhap
thap khoéng c6 internet.https://www.internetessentials.com/  https://corporate.comcast.com/covid-19 -Moi
nguwdi di gan mot diém nong xfinity co thé dang nhap mién phi trong cudc khiing hodng nay. C6 mét ban dé
trén trang web - c6 vé nhuw West Hartford cé pham vi bao hiém hop ly va Hartford cé pham vi bao hiém tuyét
vOi.

Cox Connect2Compete - http://Cox.com/LowCostINET $ 9,95 mdi thang, modem wifi mién phi, cai dat mién
phi, khéng can dat coc. Chi cé s8n trong cac phan ctia West Hartford. Kiém tra trang web dé biét chi tiét.



https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostINET

Chuwong trinh Lifier Lifeline - https:/frontier.com/resource/discountprograms/lifeline-program - cung cap giam
gia cho cac géi theo nhu ciu va ké hoach da chon.

Moi nguw®i tham gia -_https://everyoneon.org/ - mét td chire phi loi nhuan cung cép dich vu internet va may tinh
mién phi hodc chi phi thap cho cac gia dinh cé thu nhap thap & 48 tiéu bang va Quan Columbia.

May tinh Kaplan (Manchester) - http://kaplancomputers.com/ chuyén vé may tinh méi, chat lwong cao va mai
dwoc tan trang va cac thiét bj lién quan.

H&u hét cac cong viéc cho trudng hoc cé thé duwoc hoan thanh véi mot chromebook - nhivng may tinh dwa
trén internet nay cé thé dwoc tim thay tai Best Buy, Staples hodc cac ctra hang dién tir khac véi gia 150 dé la
tr& xudng ... ban sé can truy cap internet dé sir dung chung.

Arabic:
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7L 2% Frontier Lifeline - https:/frontier.com/resources/discountprograms/lifeline-program - khall e <o sad
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alwusul 'iilaa altiknulujia wal'iintrnt fi almanzil
hal tahta;j 'iilaa alwusul 'iilaa al'intrnt w / 'aw jihaz kambiutar?
lilayk bed alkhiarat almutahat lak liltahaqug min dhalik.


https://frontier.com/resource/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com
https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/
http://kaplancomputers.com/

tagadam albaramij / alsharikat 'adnah khidmat ‘iintarnt w / 'aw 'ajhizat kimbiutir mukhafadat bna'an ealaa
alhajat. tuafir madaris West Hartford Public Schools hadhih almaelumat kakhidmat eamat - wala yaeni
lidrajuha fi algayimat tasdiq almuqataeati. yrja alaitisal bimuzawadi alkhidmat mubasharat limazid min
almaelumati.

Comcast / Xfinity Internet Essentials - tagadam Comcast khidmat 'intrunt mjanyat lileayilat munkhafidat
aldakhl alty lays ladayha 'iintarunt. https://www.internetessentials.com/
https://corporate.comcast.com/covid-19 yumkin linugtat aitisal xfinity tasjil aldukhul mjanana khilal hadhih
al'azmati. hunak kharitat ealaa almawgqie al'iiliktruni - ybdw 'an West Hartford ladayha taghtiat meqwlt
waladayha taghtiat mumtazat.

Cox Connect2Compete - http://Cox.com/LowCostInternet 9.95 dwlarana shhryana , mawdum wifi majani,
tathbit majani, la wadayie. mutawafir faqat fi 'ajza’ min gharb hartfurid. tuhaqig min mawgie alwayb lilhusul
ealaa altafasil.

yugadim barnamaj Frontier Lifeline - https://frontier.com/resources/discountprograms/lifeline-program -
khusumat ealaa alkhutat hsb alhajat walkhutat almuhdadat.

Everyone On - https://everyoneon.org/ - munazamat ghyr rbhyat tuafir khadamat ‘'iintarnt wa'ajhizat kmbyutr
majaniat 'aw munkhafidat altakalfat lileayilat dhat aldakhl almunkhafd fi 48 wilayat wamintaqat kulumbia.
kablan lilkimibyutir (manshistr) - http://kaplancomputers.com/ mutakhasisat fi ‘ajhizat alkimbyutr aljadidat
munkhafidat altaklfat waljadidat walmujadidat walmueidaat dhat alsalat.

yumkin ‘iikmal mezm aleamal fi almadrasat bijahaz chromebook - yumkin aleuthur ealaa ‘ajhizat alkimbyutir

almustandat ‘iilaa al'intrnt fi Best Buy 'aw Staples 'aw matjar 'iiliktirawniaat akhar mgabl 150 dwlarana 'aw ‘aqal

... satahtaj 'iilaa alwusul 'iilaa al'intrnt liaistikhdamiha.


https://www.internetessentials.com/
https://corporate.comcast.com/covid-19
http://cox.com/LowCostInternet
https://frontier.com/resources/discountprograms/lifeline-program
https://everyoneon.org/

