Office of Food Justice
Language and Communications Access Plan (LCAP)'

INTRODUCTION
The mission of the Mayor's Office of Food Justice is to build a food system that is equitable,
resilient, sustainable, and just.

PURPOSE

The Office of Food Justice has prepared this Language and Communications Access Plan
(LCAP) to define the protocols and procedures taken by OFJ to ensure meaningful and
universal access to OFJ services, programs, and activities on the part of persons who
identify as speaking a Language other than English and /or persons with a disability.

Definition of Persons who speak a Language other than English (LOTE)
Persons who have a limited ability to read, write, speak, or understand English and may be
entitled to language assistance with a particular type of service, benefit, or encounter.?

Definition of Persons with a Disability

Persons with a disability are persons who have a physical or mental impairment that
substantially limits one or more life activities. A major life activity may include, but is not
limited to, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking,
breathing, learning, reading, concentrating, thinking, communicating, and working.

This plan will be updated every 2 years and includes the following sections:

1. City of Boston Language Standards & Data on the number of persons who identify as
LOTE or have a disability.

Programs most likely to be used by individuals who are LOTE and or have a disability
Accessibility for important programs and services

Resources available to individuals who are LOTE and persons with disabilities

Vital documents

Filing a Language and Communications Access Complaint

S

! We are continuously working to ensure all aspects of the departments are accessible and we are
continuously working on accessibility with all departments. If you have any questions or feedback on
any areas of this departmental plan, please contact: LCA@Boston.gov

% Language Other than English Clause: While we understand that the term Limited English Proficiency
(LEP) is used by HUD, this policy instead adopts the use of the term Language other than English
(LOTE).
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(1) City of Boston Language Standards & Data on the number of persons who identify as
LOTE or have a disability.

In the City of Boston, 110,376 individuals, or 16.9% of residents, do not speak English as
their primary language and have some language access need in speaking, reading, writing,
or understanding English. Overall, 15,886 individuals, or 2% of the Boston population,
identify as having a hearing disability and 15,861 individuals, or 2% of the Boston population,
identify as having a vision disability. For more information, view the City’s LLanguage
Demographic Data Report and the City’s Disability Demographic Data Report. To view this
report in multiple languages please visit: boston.gov/Ica.

The City of Boston will follow the Language Standards below for City of Boston Sponsored
events and City of Boston Documents and Information.

City-Wide Constituent Interactions
The City will provide a multilingual notice in the following languages, informing constituents

that interpretation can be made available upon request. ASL is required for city-wide events
with vital information. Departments will consult with LCA and Disabilities Commission on
more guidance.

Spanish (Latin American)
Simplified Chinese
Traditional Chinese
Haitian Creole
Vietnamese

Cabo Verdean Creole
Portuguese (Brazilian)
Russian

Arabic (Standard)
French (European)

. Somali
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Vital documents/Information:

The City of Boston must provide Vital Documents / Vital Information in the following
languages:

Spanish (Latin American)

Simplified Chinese

Traditional Chinese

Haitian Creole

Vietnamese

Cabo Verdean Creole

Cantonese
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https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-
https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-
https://www.boston.gov/departments/language-and-communications-access#demographic-data-report-
http://boston.gov/lca

Portuguese (Brazilian)
Russian

Arabic (Standard)
French (European)
Somali

(2) Programs or services most likely to be used by individuals who are LOTE and or have

a disability

The table below outlines the departments’ divisions and their programs and services who
are most likely to come in contact with persons who identify as LOTE or persons with

disability.

Division

Programs

Food Access

Farmers Market Coupon Program
e The Farmers Market Coupon Program aims to make fresh
food accessible for households experiencing food
insecurity, prioritizing those who do not qualify for other
food resources, especially immigrant and refugee
households. This program runs from July to October.
o Notice of Accommodation is included in all
outreach materials.
o OFIJ staff is trained to use the Language Line
service when constituents call with questions.
Boston Double Up Food Bucks
e The Boston Double Up Food Bucks SNAP incentive
program provides discounts on fresh fruits and vegetables
at participating stores with your EBT card.
o Provide site visit interpretation to LOTE business
owners
o Notice of Accommodation is included in all
outreach materials.
o OFJ staff is trained to use the Language Line
service when constituents call with questions.
Boston Summer Eats
e Boston Summer Eats provides nutritious breakfast and
lunch at no cost at over 100 sites across the City. All youth
18 and under are eligible. No ID or registration is required.
o Notice of Accommodation is included in all
outreach materials.
o OFIJ staff is trained to use the Language Line
service when constituents call with questions.
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SNAP/EBT/HIP
e General information regarding the benefits provided by
SNAP, EBT, and HIP through the Office of Food Justice.
o Notice of Accommodation is included in all
outreach materials.
o OFJ staff is trained to use the Language Line
service when constituents call with questions.

For these programs, the strategy will be to ensure that these populations have meaningful
access throughout the process by utilizing the Language Line, Virtual Relay Interpretation,
and translated notices, as outlined in the Language and Communications Access Plan.

(3) Accessibility for important programs and services

Our office will work closely with the Office of Language and Communications Access for
guidance to ensure meaningful access for activities, information, services, and programs of
importance.

(4) Resources available to individuals who are LOTE and persons with disabilities

The City is a recipient of federal assistance. Thus, it has an obligation to reduce language
and communication barriers that prevent meaningful access to government services and
programs. Each department has the responsibility to pay for the following accommodations
translation, interpretation and assistive technology for City provided services, information,
programs or events. This includes:

0 Spoken Language Interpretation: In-person, over the phone and through video
remote interpretation

Sign Language Interpretation

Translation of Vital Documents and Vital Information

Translation of Written Materials

Communications Access in Real-Time (CART)

Assistive Technology

Simultaneous Interpretation Equipment

| Wy W Wi N N

(5) Vital Documents

In 2023, the Office of Food Justice began reviewing the forms, letters and documents used
in the administration of its programs and identifying those documents considered vital.
The Office of Food Justice will translate vital documents as resources permit. Vital
Documents that are not yet translated will include a multilingual Babel Notice. This notice

Language and 4
Communications Access




provides constituents with contact information to request a translation free of charge.

View our vital documents below:

Vital Documents List

Document Title

Translations

*Farmers’ Market List 2023
e A list of the Farmers’ Market 2023 locations
across the city.

*Note: The Farmers’ Market List is updated every year in the
Spring to reflect Summer/Fall dates.

English

Espanol nish

Kreyol ayisyen/ Haitian Creole
‘Zplieh ¢/ Traditional Chinese
Ti€ng Viét/ Vietnamese

Kriolu /Cabo Verdean Creole
Francais/ French

Af Soomaali /Somali

fil A&t 3¢ / Simplified Chinese
Portugués/ Brazilian Portuguese

Pycckuii/ Russian
Arabic /4u sl

HIP-SNAP Flyer.
e Information on the Healthy Incentives Program
(HIP) provided through SNAP.

English

Espanol /Spanish

Kreyol ayisyen/ Haitian Creole
‘b - / Traditional Chinese
Tiéng Viét/ Vietnamese

Kriolu /Cabo Verdean Creole

Francais/ French

Af Soomaali/Somali

il Simplified Chinese

Portugués/ Brazilian Portuguese
Pvcckuii/ Russian
Arabic /4y =1l

Produce Resource Flyer.
e Information on updated market schedules and
other food resources to continue enjoying
produce throughout the year.

English

Espanol /Spanish

Kreyol ayisyen/ Haitian Creole
b / Traditional Chinese
Tiéng Viét/ Vietnamese

Kriolu /Cabo Verdean Creole

Francais/ French

Af Soomaali/Somali

fai implifi hin
Portugués/ Brazilian Portuguese
Pycckuii/ Russian
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https://drive.google.com/file/d/1L5UyHGejEtdkXSBa0bZvHuKyL0OkK22P/view?usp=sharing
https://drive.google.com/file/d/1EffIOs7MqS2-mfb8CksM8zmI36lKMDcC/view?usp=drive_link
https://drive.google.com/file/d/1bqHLzQhiV_1I6N6lJKFaCVHGq4EWFuHI/view?usp=drive_link
https://drive.google.com/file/d/1GUaAEeWSpzW1AgqyqLXePxJjal6RINLj/view?usp=drive_link
https://drive.google.com/file/d/1ZI381vcp_mMY_-OJDvU2LWfSARvHUZ5Q/view?usp=drive_link
https://drive.google.com/file/d/1kJ3mOGCAjO_KkTh7YpKXk4EUgoKmzaxS/view?usp=drive_link
https://drive.google.com/file/d/1r_Qp8cciclco9Fvhs53TOp6c06nLM3-1/view?usp=drive_link
https://drive.google.com/file/d/1t3S57r6yJli23_cbGiBVtv85O_uq0-T3/view?usp=drive_link
https://drive.google.com/file/d/1_J5s5528WEQcyTLzn6hqdWiFCq2qH6vF/view?usp=drive_link
https://drive.google.com/file/d/1j3R342e2frfk9xuv8t5PmSEMjgF8U2fB/view?usp=drive_link
https://drive.google.com/file/d/1S17yCEdT2kjtkplcYVbEWsR7ZVDHafK7/view?usp=drive_link
https://drive.google.com/file/d/1PyL7S2mBsY86gwT7rgA2zkIev1d3qlmi/view?usp=drive_link
https://drive.google.com/file/d/1ARcAIFCOoBdOtrUd0YIwgJCPYEtjpFBu/view?usp=drive_link
https://drive.google.com/file/d/1WiaOMGjI8BvP_dvJcI2Un7aXpd6p6xCU/view?usp=share_link
https://drive.google.com/file/d/1fm5_U0EzG2oHfGPAWR6-J0EW3-78YSU_/view?usp=share_link
https://drive.google.com/file/d/1kQjBBWG1_E6LYrsBxkbb2dfCC9e8p5AN/view?usp=drive_link
https://drive.google.com/file/d/1vRSAgoomV3Dpac-xdSyNhwFy0cDIdEjy/view?usp=share_link
https://drive.google.com/file/d/1D5RJ3eOpyYv-geSBP3K0IwHLHzKLfIoc/view?usp=share_link
https://drive.google.com/file/d/1Q1GNfW27ZcKGV9c76baDiZu7RbJtYkB1/view?usp=share_link
https://drive.google.com/file/d/1hT4_sax_tsDiQU575WW-OW4TTmN3E9wW/view?usp=share_link
https://drive.google.com/file/d/1G0pqC1xUybwZof5nLvYgB0j2UkSWN4R1/view?usp=share_link
https://drive.google.com/file/d/1_JSi5_eteYu6qVDPV4uv-d5G5HJI5kuu/view?usp=share_link
https://drive.google.com/file/d/1SvCykoad1uwiBcfgEthtMj01DWo0aXSw/view?usp=share_link
https://drive.google.com/file/d/1HfMZNLZmJg1-NR-9SO2QC8vmVV3ZqNm4/view?usp=share_link
https://drive.google.com/file/d/1TESJY36jFh5wDpqlC6UcxFwLadlJFCtL/view?usp=drive_link
https://drive.google.com/file/d/1rtVCBHfb1ROeEfyKCN7nLizOUQHsnH0T/view?usp=sharing
https://drive.google.com/file/d/1tURHcSWcqGOonAzoX0WQiHosFnzSAkJN/view?usp=sharing
https://drive.google.com/file/d/18Fw8CZ7BLk8rzhI0WSSaplUhyT6BZJsO/view?usp=sharing
https://drive.google.com/file/d/1XbV5c6CfA0tzeUMwd9fTKqiNo7zl3eLR/view?usp=sharing
https://drive.google.com/file/d/1q15dceHcjxV5Ap-WR-Kr73G0sf7W-j6D/view?usp=sharing
https://drive.google.com/file/d/1kDmLhn1nQ3SZM7hCY_VjhVUWL5W1uEX0/view?usp=sharing
https://drive.google.com/file/d/17zRPOrINeQTVkint2pbfP1w93m6buKYc/view?usp=sharing
https://drive.google.com/file/d/1OK8szvHGpTu63WG4Rm9c-2RBVkA5Y_kx/view?usp=sharing
https://drive.google.com/file/d/1KTE7PBqmq3saBdXkM2ilJVPKyQ4VY2zd/view?usp=sharing
https://drive.google.com/file/d/1_Qm1FN834wV0yz4iz88RsX-53Yqxb_bf/view?usp=sharing

(6) Filing a Language and Communications Access Complaint

You have the right to file a complaint if you feel that you have been subject to
discrimination. The City does not retaliate because an individual has filed a complaint
alleging discrimination based on LOTE status or disability. Our department will work with
the Office of Language and Communications Access to address complaints.

How to file a complaint:

e In-Person: Ask us for a complaint form in your language.

o Large Print Version
Espafiol / Spanish-Version en Letra Grande

Kreyol ayisyen/ Haitian Creole -Vésyon an gwo lét

b / Traditional Chinese - X585 E il iR

Tiéng Viét/ Vietnamese -Chi In Lén
Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi
Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

A H 3¢ / Simplified Chinese- X 5hRK

Portugués/ Brazilian Portuguese -Versao em Letra Grande

Pycckuii/ Russian -TeKCT KPYIIHBIM mpudTOM
oS laall i wi-Arabic /Aan sl o

O 0O O O O 0O O O O O

e Email: LCA@boston.gov with your complaint.
e (all: 617-635-3414 to file a complaint
e Mail: Download the complaint form and mail it to:
o 1City Hall Sq. #500
o Boston, MA 02201
o Language and Communications Access
o Room 817
Large Print Version
Espanol/ Spanish-Version en Letra Grande

Kreyol ayisyen / Haitian Creole -Vésyon an gwo let
il i / Traditional Chinese - K58 5 FIRIER

Tiéng Viét/ Vietnamese -Chir In Lén

Kriolu/ Cabo Verdean Creole - Versén na Letra Grandi
Francais/ French -Version en gros caracteres

Af Soomaali/ Somali- Daabacaada farta weyn

fE A4 3¢ / Simplified Chinese- XZEIR
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https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit?usp=share_link
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
mailto:LCA@boston.gov
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit?usp=share_link
https://drive.google.com/file/d/1aPRJQcKfUe28BelSeZmRIbQiW1S-y4rM/view?usp=sharing

m Portugués/ Brazilian Portuguese -Versao em Letra Grande

m Pvcckuii/ Russian -TekCcT KpYOHbIM HIpUdTOM

LSl baalb diwi-Arabic /i 2l m

e Online: Fill out our online complaint form
o Espanol nish

Krevyol avisven / Haitian Creol

gt -/ Traditional Chinese

Tiéng Viét/ Vietnamese

Kriolu/ Cabo Verdean Creole

Francais/ French

Af Soomaali/ Somali

fi & ¢ / Simplified Chinese

Portugués/ Brazilian Portuguese

Pvcckuii/ Russian

0O 0O 0O O O o O O O
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https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform
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