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nopsake paccMoTpeHus obpalleHun rpaxaaH
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OpobpeH Cosetom Penepaumm 26 anpens 2006 roga

Bcemynun e cuny 02 Hosibps 2006 e.

Cratbsa 1. Cchepa npumeHeHus Hactosiwero ®enepanbHOro 3akoHa

1. Hactoswmm degeparnbHbIM 3aKOHOM PErynupyoTcs NPaBOOTHOLLEHNS, CBA3aHHbIE C peanu3aumen
rpaxgaHuHom Poccuiickon ®egepauunn (ganee Takke - rpaxgaHuH) 3akpenseHHoro 3a HUM
KoHctuTyumen Poccunckon egepaumm npaBa Ha obpalleHne B rocyqapCTBEHHbIE OpraHbl 1 OpraHbl
MECTHOro camoynpaBneHns, a Takke yCTaHaBnmMBaeTCs NopsgoK pacCMOTpeHnst obpalleHuin rpaxaaH
rocyaapCTBEHHbIMU OpraHamm, opraHamm MeCTHOro CaMoyrnpaBeHns U AOMKHOCTHBIMM NMLaMu.

2. YcTaHOBMEHHbIN HacToswmum PegepanbHbiM 3aKOHOM MOPSIAOK PACCMOTPEHUs obpalleHnn rpaxxaaH
pacnpoCTpaHSEeTCa Ha Bce obpalleHns rpaxaaH, 3a UCKITYeHneM obpalleHnii, KoTopble nognexar
paccMOTPEHMIo B MOPSAKE, YCTaHOBNEHHOM befeparnbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHAMW U UHBIMUA
denepanbHbIMN 3aKOHaMMU.

3. YcTaHoBMEeHH:bIN HacToswmm PegepanbHbIM 3aKOHOM MOPSIAOK PACCMOTPEHMS OOpaLLleHn rpaxaaH
pacnpoCcTpaHSEeTCS Ha NPaBOOTHOLLEHWS!, CBA3aHHbIE C PACCMOTPEHNEM OOpaLLEHUA MHOCTPAHHbIX
rpaxgaH u nuu 6es3 rpaxxaaHcTBa, 3a UCKIMIOYEHNEM CITyYaeB, YCTaHOBEHHbLIX MEXOYHAaPOLHbIM
norosopom Poccunckon ®enepaunm nnm pegeparnbHbIM 3aKOHOM.

Cratbs 2. [lpaBo rpaxaaH Ha obGpalleHue

1. MpaxkgaHe MMetoT NpaBo obpallaThCs IMYHO, a TakKe HanpaBnsTe UHAVMBMAYaNbHbIE U KONMEKTUBHbIE
obpalleHns B rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYNPaBMeHUs U AOIHKHOCTHLIM NULLaM.

2. MpaxgaHe peanuaytoT NpaBo Ha obpalleHne cBo6oaHO 1 4o6poBonbHO. OCyLLECTBEHNE rpaXaaHamu
npaea Ha obpalleHre He JOMKHO HapyLlaTb Npasa v cBoboabl ApYrX Ny,

3. PaccmoTpeHune obpalleHnn rpaxgaH ocylectensietca 6ecnnartHo.

Cratbsa 3. [lpaBoBOe perynupoBaHue NpPaBoOTHOLIEHUU, CBA3aHHbIX C
paccMoTpeHuem obpalleHnn rpaxaaH

1. NpaBOOTHOLLEHUS, CBA3AHHbBIE C PACCMOTPEHMEM OBpaLleHnn rpaxaaH, perynupytotca KoHcTuTyumen
Poccunckon ®egepaumm, mexagyHapoaHbiMu gorosopamu Poccuickon ®egepaumm, degepanbHbiMm
KOHCTUTYLMOHHBIMW 3aKoHaMK, HacTosiwmm PegeparnbHbIM 3aKOHOM UM MHbIMU dhefepanbHbIMy
3aKoHamu.

2. 3aKOHbI U VHble HOpMaTMBHbIE NPaBOBbIE aKThbl Cy6'beKTOB Poccuiickon CDep,epau,VM MOryT
YCTaHaBITMBaTb NOJIOXEHUNA, HanpaBlieHHble Ha 3allUTy NnpaBa rpaxgaH Ha o6pau.|,eHV|e, B TOM 4Hucne
yCTaHaBIMMBaTb rapaHTuUn npasa rpa>xgaH Ha o6pau.|,eHV|e, O0nonHAKLWwne rapaHTnun, yCtaHOBJIEHHbIE
HacTodWnm dJe,qepaanblm 3aKOHOM.

Ctatbsl 4. OCHOBHbIE TEPMUHbI, UCMNOSIb3yeMble B HaCTOsILLEeM
PeneparnbHOM 3aKOHe



[ns ueneii HacToswero PenepanbHOro 3aKkoHa UCMOMNb3YTCS CreAyoLLMe OCHOBHbIE TEPMUHBI:

1) obpalleHve rpaxaaHnHa (anee - obpalleHve) - HanpaeneHHble B roCy4apCTBEHHbI opraH, opraH
MECTHOIO caMoynpaBneHust Unu AOSMKHOCTHOMY NULLY MMCbMEHHbIE NPEANoXKeHne, 3asiBNeHne Unm
anoba, a Takke ycTHoe obpalleHne rpaxkaaHuHa B rocyapCTBEHHbIN opraH, opraH MeCcTHOro
camoynpaBreHus;

2) npeanoxeHune - pekoMmeHaaums rpaxkgaHnHa no COBepLUEHCTBOBAHMIO 3aKOHOB U MHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB, AEATENbHOCTW rOCYAapCTBEHHbBIX OPraHOB M OPraHOB MECTHOIO CamoynpaBreHus,
pasBUTUIO OBLLECTBEHHBLIX OTHOLLEHWUIA, YIYYLLIEHNIO COLMaribHO-3KOHOMUYECKOW U UHbIX cdep
AeATenbHOCTU rocyaapcTaa 1 obLlecTBa;

3) 3asiBreHue - npocbba rpaxkaaHvHa O CoOAeNCTBMM B peanunsaumm ero KOHCTUTYLIMOHHbIX NpaB 1 ceobon
U KOHCTUTYLIMOHHbIX Npae 1 cBoboa Apyrvx nuu, MMbo coobLLeHNe O HapyLLEHUM 3aKOHOB U MHbIX
HOPMaTMBHbIX MPABOBbIX aKTOB, HeJocTaTkax B paboTe rocyAapCTBEHHbIX OpraHoOB, OPraHOB MECTHOTO
camoynpaBreHnst U AOSKHOCTHBIX 1L, B0 KpUTUKa AeSTENbHOCTY YKa3aHHbIX OPraHoB M AOMKHOCTHBIX
g,

4) anoba - rlpOCb6a rpaxnaHmHa 0 BOCCTaHOBIIEHUM UK 3alllTe ero HapyLlleHHbIX npas, cBoboa unu
3aKOHHbIX MHTEPECOB nnbo npas, cB0OOA NN 3aKOHHbIX MHTEPEeCOoB APYyrux nnu;

5) OOMKHOCTHOE MKWLO - NINLIO, NOCTOAHHO, BPEMEHHO UMK MO crieLmanbHOMY NOfTHOMOYMIO
ocylecTBRsoLee PYHKLMM NpeacTaBuTens BnacTy NGo BbINoMHsoLee
opraHu1saLMoHHO-pacnopsanTENbHbIE, aOMUHUCTPATUBHO-X03ANCTBEHHbIE (DYHKLIMW B FrOCY4apCTBEHHOM
opraHe Unv opraHe MecTHOro caMoyrnpaBreHus.

Crartbsa 5. [paBa rpaxgaHuHa nNpu paccMoOTpeHUn obpalleHus

I'IpM paccMoTpeHnmn 06pau.|,eH|/|;| rocygapCrtBeHHbIM OpraHomM, opraHoOM MeCTHOro camoynpaslieHNUd Unn
AOOJKHOCTHbIM JTMLUOM rpaXaaHH MUMEET NnpaBo:

1) npeacTaBnsaTb AONOMNHUTENbHBbIE AOKYMEHTHI U MaTepuansl Nnbo obpaluaTtbes ¢ Npocbbor 06 nx
nctpebosaHuu;

2) 3HAaKOMUTBCS C JOKYMEHTaMUN 1 MaTepranamm, KacalLMMNCa pacCMOTPEHUS 0bpalLeHnsi, ecriv 310
He 3aTparnBaeT npasa, cBOOOAbI 1 3aKOHHbIE UHTEPECHI APYIUX NUL, U €CNKY B YKa3aHHbIX JOKYMEHTax v
MaTepuanax He cogepXaTcs CBedeHUsl, COCTaBMsoLLME roCyAapCTBEHHYIO UMW MHYHO OXPaHAEeMyto
denepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbBIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLlieHMI BOMNPOCOB, 3a UCKMIOYEeHNEM
crnyyaes, ykasdaHHbIX B cTaTbe 11 HacTosiwero deaeparnbHOro 3akoHa, yBeJOMIEHNE O Nepeagpecaumm
MUCbMEHHOTo 0BpalleHnst B rOCyAapCTBEHHbIN OpraH, opraH MecTHOro caMoynpasneHus Unm
[OMKHOCTHOMY FULLY, B KOMMETEHLIMIO KOTOPbIX BXOOUT PeLLEHNe NOCTaBnNeHHbIX B 06palleH i BOMNpOCoB;

4) obpaluartbca ¢ kanobor Ha NPUHATOE Mo 0bpaLLEeHMIO peLleHre Uy Ha genctene (6esgencreme) B
CBI3M C pacCMOTpeHnemM obpalleHns B aAMUHUCTPATMBHOM U (Min) cyaebHOM Nopsake B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon ®egepaunu;

5) obpallaTbes ¢ 3asiBNEHMEM O NMpeKpaLleHUn paccMoTpeHUst oGpalleHus.

Cratbs 6. MlapaHTMK 6e30NacHOCTU rpaXxgaHuHa B CBSA3MU C ero
oGpaweHuem

1. 3anpeu_LaeTC$| npecnengoBaHne rpaxxgaHmHa B CBA3U C €ro o6anJ,eH|/|eM B rocyp,apCTBeHan?l opraH,
opraH MecCTHOro camoynpasieHUA Unn K OrmKHOCTHOMY Jnnuy C Kpl/lTVIKOVI 0EATENTbHOCTU YKa3aHHbIX



opraHoB uUnn gOJMKHOCTHOrO nuua nnBo B LEensxX BOCCTAHOBNEHUS UIK 3aLLMTbl CBOUX npas, ceoboa n
3aKOHHbIX MHTEpeCcoB nn6o npas, cB060a N 3aKOHHbIX MHTEpPeCcoB Apyrmux nuu.

2. MNpwn paccMoTpeHnn obpalleHnst He JOMNyCKaeTcs pasrnalleHe CBeAeHNA, CoaepKaLlxcs B
obpalleHnn, a Takke CBEAEHUN, KacaloLLMXCa YaCTHOWM XM3HWU rpaxkaaHunHa, 6e3 ero cornacusi. He
SBNSAETCA pasrnalleHneM CBeAeHWI, Coaepxalmxcsi B obpalleHnn, HarnpaeneHne NMcbMeHHOro
obpalleHnst B rocy4apCTBEHHbIN OpraH, opraH MECTHOIO caMOyrNpaBreHust UM LOIMKHOCTHOMY Nuuly, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHMe NOCTaBMNeHHbIX B 06palleHnn BONpoCcoB.

Cratba 7. TpeboBaHUA K NTUCbMEHHOMY ObpalleHuto

1. MpaxgaHnH B CBOEM NUCbMEHHOM obpalleHun B 0b6s13aTenbHOM NOpsaKe ykasbiBaeT nmbo
HaVMeHOBaHWe rocy4apCTBEHHOMO OpraHa Uy opraHa MeCcTHOro caMoynpaBfeHus, B KOTOpble
HanpaenseT NMCbMeHHoe obpalleHne, NMbo pamunuio, NMs, OTHECTBO COOTBETCTBYIOLLIETO
AOIMKHOCTHOrO nnua, NMMbo JOMKHOCTL COOTBETCTBYIOLLIENO NMLa, a Takke CBoM haMununio, UMs, oT4ECTBO
(nocnegHee - Npu HanM4MmM), NOYTOBLIV agpec, MO KOTOPOMY AOIMKHbI ObITb HanpaBneHbl OTBET,
yBefoMINeHne 0 nepeagpecauun obpalleHns, nsnaraet CyTb NPeANoXeHNs, 3asBnNeHns Unn xanobbl,
CTaBMWT NINYHYIO NOANNUCH W AaTy.

2.B Cly4yae HeobXxoaAnMoCTU B noareepXxaneHne CBoMx 40BOAOB rpaKaaHuH npunaraet K NMCbMeHHOMY
O6anJ,eHV|PO OOKYMEHTbI U MaTtepuarbl nmbo nx Konuu.

3. OGpalleHne, NOCTYNMBLLEE B rOCYAaPCTBEHHbIN OpraH, opraH MECTHOIO CaMoynpaBneHnst Unm
JOIMKHOCTHOMY NILYY MO MHDOPMALIMOHHBLIM CUCTEMaM OGLLIErO MOMb30BaHNSA, NOOSEXUT PACCMOTPEHMIO
B nopsaaKke, yCTaHOBMNeHHOM HacToswmM deneparnbHbiM 3aKOHOM.

CraTtba 8. HanpaBneHue u pernctpaums NMCbMeHHOro obpalueHus

1. MpaxkgaHuH HanpaensieT NMcCbMeHHOe obpalleHe HEMOCPEACTBEHHO B TOT rOCYAapCTBEHHbIV OpraH,
opraH MecTHOro CamMOyMnpaBIieHUst Ui TOMY AOMMKHOCTHOMY 1LY, B KOMMETEHLMIO KOTOPbIX BXOAUT
peLueHne NoCcTaBMeHHbIX B 06GpalLeH1 BOMPOCOB.

2. [ncbMeHHoe o6pau.|,eHMe noanexunT obsisaTternbHom perncTpaunm B Te4eHne Tpex [OHen c MOMeHTa
NOCTynJrieHnsa B FocyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpasieHnd nnn JOJKHOCTHOMY NnLy.

3. NMuucbmeHHoe obpalleHne, cogepallee BOMpoChl, peLLeHNne KOTOPbIX HE BXOAMT B KOMMETEHLMIO
[OaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MecTHOro camoyrnpaBieHns Unm AOMKHOCTHOrO nmua,
HarnpaBsrsieTcs B Te4eHne ceMm AHEN Co OHSI perncTpauum B COOTBETCTBYHOLLMIA OpraH unm
COOTBETCTBYIOLLEMY LOSMKHOCTHOMY UL, B KOMMNETEHLIMIO KOTOPLIX BXOAMUT peLleHne NOCTaBeHHbIX B
obpalleHr BONpocoB, C YBEAOMIIEHNEM rpaXaaHvHa, HanpasueLlero obpalleHue, o nepeagpecaumm
obpalleHusi, 3a UCKITKYEHMEM ChnyYyast, YkadaHHoOro B Yactu 4 ctatbu 11 HacTosiwero ®enepanbHOro
3aKoHa.

4. B cnyvae, ecnv pelleHne nocTaBreHHbIX B MMCbMEHHOM 06palleHn BONMPOCOB OTHOCUTCS K
KOMMETEHLUWN HECKOMbKUX roCYapCTBEHHbIX OPraHOB, OPraHOB MECTHOro camMoynpaBrneHust unm
[OOIMKHOCTHBIX NILL, KONnsi oBpalleHns B Te4eHUe CeMu OHEeln Co OHS perucTpauuy HanpaenseTcs B
COOTBETCTBYIOLLME FOCyAapCTBEHHbIE OpraHbl, opraHbl MECTHOTO camMoynpaBrneHns unu
COOTBETCTBYIOLLMM AOIMKHOCTHBIM NMLAM.

5. rocyﬂ,apCTBeHHbIﬁ OpraH, opraH MeCTHOIro camoynpaslieHUa Unn OOrKHOCTHOE NNLO npu
HanpaBneHnn NMCbMeHHOIo 06paLLl,eHI/IF| Ha pacCcMOTpeHNnE B p,pyroﬁ rocy,u,apCTBeHHbuh opraH, opraH
MEeCTHOIo camoynpasrieHnAa nnm MHOMy OOJKHOCTHOMY Ly MOXET B Crly4dae HeobxoaMmMocTn
3anpawmeaTtb B YKa3aHHbIX OpraHax unn 'y OOMMKHOCTHOrO niua OOKYMEHTbl U MaTepuarbl O pedylbratax
paccMoTpeHna NMCbMeHHOIro O6paLLl,eHI/IF|.



6. 3anpellaeTcd HanpaBnaTb xanoby Ha paccCMOTPEHUE B roCyAapCTBEHHbIN OpraH, OpraH MeCTHOro
camMmoynpasneHns Unu AOIMKHOCTHOMY MWLy, pelueHne unm gencremne (6esnencrame) KoTopbix
obxanyeTtcsi.

7. B cnyvae, ecnv B COOTBETCTBUM C 3arnpeToM, NpeayCMOTPEHHbIM YacTbio 6 HACTOSLLEN CTaTbM,
HEBO3MOXHO HanpasneHue xanobbl Ha pacCMOTPEHNE B rOCyAapCTBEHHbINA OpraH, opraH MECTHOro
camMmoynpaBfeHns Unu AOIMKHOCTHOMY KLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NOCTaBMEHHbIX B
obpalLeHnM BONpocoB, xanoba Bo3BpallaeTcs rpaxaaHuHy ¢ pasbsiCHEHWEM €ro npasa obxanoBaTb
COOTBETCTBYIOLLME peLleHne nnu genciame (6e3gencreme) B yCTaHOBNEHHOM MOPSIAKE B CYA.

Ctatba 9. O65a3aTeNIbHOCTbL NPUHATUA OOpaLLEeHUA K paCCMOTPEHUIO

1. O6pau.|,eHMe, nocrtynueLlee B FocyﬂapCTBeHHbll;l opraH, opraH MeCcTHOro camoynpasiieHnUsa nnu
LOOJIXHOCTHOMY Inly B COOTBETCTBUN C UX KOMMETeHUMEN, NOANEXnT 06;|3aTeanomy PacCMOTPEHUIO.

2. B cnyyae Heo6xoaMMOCTM paccmaTtpuBaiolime obpalleHme rocyaapCTBeHHbIN opraH, opraH MECTHOIO
camoynpaBneHns U1 AOSHKHOCTHOE NULI0 MOXET 06eCrnedmnTb ero paccMoTPeHIe C BblE3AOM Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpallueHus
1. Focyp,apCTBeHHbM OpraH, opraH MeCcTHOro camoynpasiieHnAa NN OOIMKHOCTHOE JINLO:

1) obecneunBaeT 06HLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE pacCMOTPeHMe obpalleHns, B criyvae
HeobX0AMMOCTH - C y4aCTUEM rpaxaaHuHa, HanpaBuBLLEero obpalleHue;

2) 3anpalvBaeT HeoGxoaMMble At pAacCCMOTPEHNUS OGpalLeHUsl JOKYMEHTbI U MaTepuarbl B ApYrix
rocyaapCTBEHHbIX OpraHax, opraHax MecTHOr0 CaMOYMNPaBIEHNS U Y MHbIX JOMMKHOCTHBIX 1L, 3a
UCKIIOYEHMEM CYOB, OPraHOB AO3HAHWUSA 1 OpraHoB NpeaBapUTENbHOTO CrieaCTBUS;

3) NnpnHMMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBIIEHNE UITN 3aLUUTY HapPYyLUEHHbIX NMpas, cBoboa u
3aKOHHbIX MHTEPECOB rpaxgaHunHa;

4) naeT NMMCbMEHHbIV OTBET MO CyLLECTBY MOCTaBIEHHbLIX B 0OpaLLeHn/ BOMPOCOB, 3a UCKIYEHNEM
cny4yaes, ykasaHHbIx B ctatbe 11 HacTosawero ®eaepanbHOro 3akoHa;

5) yBEOOMITAET rpakgaHHa O HarnpaslieHUn ero 06pau.|,eH|/|9| Ha paCcCMOTpEHNE B /J,pyr017|
FocyﬂapCTBeHHbIVI opraH, opraH MeCcTHOro camoynpasieHnd nnn NHoOMy OOJKHOCTHOMY Uy B
COOTBETCTBUM C NX KOMMETEHLMEN.

2. locynapCTBEHHbIV OpraH, opraH MECTHOrO camMoyrnpaBrneHust Unu SOSMKHOCTHOE NULIO Mo
HarnpaBreHHOMY B YCTaHOBIIEHHOM MOPsiAKE 3anpocy rocyAapCTBEHHOMO opraHa, opraHa MeCcTHOro
caMoynpaBfeHns U AOMMKHOCTHOTO NuLa, paccMaTpuBaloLLmMX obpalleHne, 06s3aHbl B TeveHne 15
[OHel NpefocTaBnATb JOKYMEHTLI U MaTepuarsl, Heo6XoanMble 1S pacCMOTPeHUs obpalleHus, 3a
WCKIOMEHVEM JOKYMEHTOB M MaTepuaros, B KOTOPbIX COAepXKaTcs CBeAEeHUs, COCTaBnsoLwmne
roCyAapCTBEHHYIO UMW MHYIO OXpaHsieMyto doefeparbHbiM 3aKOHOM TalHy, U ANS KOTOPbIX YCTAHOBIMEH
0cobbIv NOPSIAOK NPeaoCTaBNeHUS.

3. OTBeT Ha obpalleHne NoANNCLIBAETCS PYKOBOAUTENEM roCyaapCTBEHHOMO OpraHa Unn opraHa
MECTHOIO CaMoynpaBneHusi, JOMMKHOCTHbLIM FMLIOM JIMGO YNOMHOMOYEHHbBIM Ha TO SIULIOM.

4. OTBeT Ha o6pau.|,eHV|e, nocrtynueLlee B Focy,D,apCTBeHHbIVI opraH, opraH MeCcTHOro camoyrnpasiieHndA
nnn OOJIKHOCTHOMY nunuy no VIH(bOpMaU,I/IOHHbIM cuctemam obLLEero Nonb3oBaHus, HanpaBnAeTcd no
no4yToBOMY aapecy, yKasaHHOMY B o6pau.|,eH|/M.

Ctatbsa 11. Nopsaaok paccMoTpeHUA oTaernbHbIX OOpalLeHnn



1. B cnyyae, ecnu B NMCbMEHHOM 0O0paLLieHMM He yKasaHbl (haMunvs rpaxkaaHnHa, HanpasByBLLETO
obpalleHne, 1 NOYTOBLIN agpec, No KOTOPOMY AOMKeEH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHne He
naetcs. Ecnm B ykazaHHOM obpallleHn cCogepaTcsa CBEAEHMS O NMOAroTaBIMBaeMOM, COBEPLLUAEMOM
UIN COBEPLLEHHOM NPOTMBOMNPABHOM AESHUN, a TakkKe O NuLe, ero NoAroTaBMMBaoLLEM, COBEPLLAKOLLEM
UIN COBEpPLLUMBLLEM, OBpaLleHne NOAMNEXUT HanpaBIieHNIO B rOCYAapCTBEHHbI OpraH B COOTBETCTBUM C
€ro KOMMeTeHLUNen.

2. OGpalleHne, B KOTOPoM oBGxanyetcsa cynebHoe pelleHve, BO3BpalllaeTcs rpaxaaHuHy, HanpasusLlemy
obpalleHue, ¢ pasbsCHEHNEM MopsaKa 06)kanoBaHus 4aHHOro cyae6HOro peLleHus.

3. MocynapCcTBEHHBI opraH, opraH MeCcTHOro CaMoyMnpaBeHnst Ui JAOSHKHOCTHOE NULIO MPY NOSyYeHUm
NMMCbMEHHOTO obpalLieHusi, B KOTOPOM COAEPKaTCst HeLleH3ypHbIe NGO 0CKOPOUTENbHbIE BhIPaXKEHWS,
Yrpo3bl KM3HU, 300POBbLI0 U UMYLLECTBY AOMKHOCTHOIO NULLA, a TakKe YNeHOB ero cembi, Brnpase
ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLLECTBY NMOCTaBMEHHbIX B HEM BOMPOCOB M COOBLUTL rpaXkaaHuHYy,
HanpaBuBLUeMY obpalleHue, 0 HeAoMyCTUMOCTM 3royNoTPebrneHnst MpaBoM.

4.B Clny4yae, eCliin TeKCT NMCbMEHHOTIO o6pau_LeH|/|$| HEe nogaaetcd NpoyYTeHunto, OTBET Ha o6pau.|,eHMe HE
AaeTcd M OHO He noaJieXXnT HanpaBneHnto Ha pacCMOTpeHneE B rocyp,apCTBeHan?l OopraH, opraH MecTtHoro
camoynpaslieHnA nnn OormKHOCTHOMY Ly B COOTBETCTBUN C UX KOMMeTeHLMen, o Yem coobuiaerca
rpaxgaHunHy, HanpasmsLlemMy 06pau.|,eHV|e, ecnu ero (baMVIJ'IVIFI N NOYTOBbLIN agpec noggaroTcA
NMPOYTEHUIO.

5B cny4ae, ecn B NIUCbMEHHOM 06paLLI,eHI/IM rpaxxgaHmHa cogepXnTca BOMpocC, Ha KOTOprIZ emMy
MHOTIOKpaTHO OaBaliucb NMCbMeHHbI€ OTBEThI NO CYLLEeCTBY B CBA3W C paHee HanpaBideMbIMU
O6paLLI,eHI/I$|MM, n npn 3TomM B o6pau.|,eHMv| He NpunBOAATCA HOBble 4OBOAbI UK obcToaTenbCcTBAa,
pykoBoguTElb roCyaapCTBEHHOIo opraHa 1Uin opraHa MeCcTtHoro camoynpasliieHna, JOJMKHOCTHOEe NnUo
nn6o YNOJIHOMO4YEHHOE Ha TO MU0 BnpaBe NPpUHATb peLleHne o ©e30CcHOoBaTeNbHOCTH o4dyepenHoro
O6paLLI,eHI/1$| M npexkpaweHnn nepennckn C rpagaHMHOM no gaHHOMY BOMPOCY nNpu yCcinoBuK, 4TO
YKasaHHoe o6pau.|.eHv|e N paHee HanpasndeMble o6pau.|,eHv|;| HanpasnAalncb B OOWH U TOT Xe
FocyﬂapCTBeHHblﬁ opraH, opraH MeCTHOro camoynpasieHnUa Unn ogHOMY U TOMY Xe OOJTKHOCTHOMY JNLLY.
O paHHOM peweHnn yseaomMndaeTca rpaxagaHuH, Hal'lpaBI/IBLLII/IIZ o6paL|.|,eH|/|e.

6. B cnyyae, ecnu oTBeT Mo CyLECTBY NOCTaBIEHHOMO B 06GpalLeHI Bonpoca He MOXeT ObITb AaH 6e3
pasrnalleHunsi CBefleHWI, COCTaBMSALLMX FOCYAAPCTBEHHYIO MU MHYIO OXpaHsieMyto defeparnbHbiM
3aKOHOM TalHy, rpaXkaaHuHy, HanpaevBLIEMY obpalleHne, coobLlaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO
CYLLIECTBY NMOCTABMEHHOIO B HEM BOMPOCA B CBSA3U C HEAOMYCTUMOCTLIO pasrialleHns ykadaHHbIX
cBefeHu.

7.B cny4ae, eCiii NpuvnHbIl, NO KOTOPbIM OTBET MO CYLLUECTBY NOCTaBJ1IEHHbLIX B O6paLLl,eHl/|I/| BOMNpPOCOB HE
Mor ObITb AaH, B nocnenywwem Obinn YCTpaHeHbI, rpaxgaHnH Brpase BHOBb HaNpaBUTb O6anJ,eHI/Ie B
COOTBeTCTBy}OLLI,I/IIZ Focyﬂ,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpaslieHUA Unn CooTBETCTBYOLLEMY
LOOJDKHOCTHOMY Innuy.

Crtatbsa 12. Cpokn paccMoTpeHnsi NUCbMEHHOro oopatllieHus

1. MucbmeHHoe obpalleHne, NOCTYNUBLLEE B rOCY4APCTBEHHbIN OpraH, opraH MeCTHOro caMoynpasneHus
UNN JOIMKHOCTHOMY NLLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMaTpmBaeTca B TedeHne 30 gHer co
[OHS perncTpaumm NMCbMeHHOro obpatleHus.

2. B ncknounTenbHbIX Cryyasx, a Takke B Criyvyae HanpasneHus 3anpoca, NpeayCMOTPEHHOMO YacTbio 2
ctatbn 10 HacToswero PeaepanbHOro 3akoHa, PyKOBOAMTENb rOCY4apCTBEHHOIO OpraHa unm opraHa
MECTHOro camoynpaBneHns, JOMMKHOCTHOE NMLIO NIMBO YNONTHOMOYEHHOE Ha TO NMLO BNpase NpoanvTh
CpOK paccMoTpeHus obpalleHus He 6ornee Yem Ha 30 aHel, yBegOMMB O MPOASIEHUMN CpoKa ero
paccMOTPEHUs rpaXkaaHuHa, HanpaBmBLLErO obpalleHune.



Cratbsa 13. JIn4yHbIN Nnpuem rpaxaaH

1. NInyHbIV NpreM rpaxaaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpaBrieHus
NPOBOAMTCS UX PYKOBOAUTENSMU M YNOTHOMOYEHHLIMU Ha TO nuuamMu. MiHgopmaums o MecTe npvema, a
Takke 00 yCTaHOBMEHHbIX A4S NpYemMa OHsSIX U Yacax AOBOAMTCS 40 CBeAEHUS rpaxaaH.

2. Mpu NMYHOM Npreme rpaxkaaHVH NPedbsBsSeT AOKYMEHT, YA0CTOBEPSIOLMIA €r0 IMYHOCTb.

3. CogeprkaHue yCTHOro obpallieHnst 3aHOCUTCSA B KapToUKy JIMYHOro npuema rpaxaaHuHa. B cnyyae,
€CINY U3MNOoXEHHble B YCTHOM 0BpalleHnn dakTbl 1 06CTOATENbCTBA ABMSAOTCA O4EBUAHLIMU U HE
TpebyIoT AOMNONMHNUTENBHON NPOBEPKX, OTBET Ha OBpaLleHne C cornacusi rpaxkaaHuHa MoXeT ObITb AaH
YCTHO B X0Of€ JIMYHOrO Nprema, o0 Yem [enaeTcs 3anvcb B KapToyke NMMYHOro Npuema rpaxaaHviHa. B
ocTarbHbIX Cry4asix 4aeTcs NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMeHHbIX B 06pallieH1n BOMpOoCoB.

4. MnucbmeHHoe obpalleHne, MPUHATOE B X0A4e NMYHOro npuema, NOANeXnT pernctpaumm n
paccMOTPEeHnto B NOpsaKe, yCTaHOBNEHHOM HacTosawmum degepanbHbIM 3aKOHOM.

5 B cny4ae, ecinm B 06paLIJ,eHVIl/I coaepxKartca BONpocChl, peweHne KOTopbiX HE BXOOUT B KOMMNETEHLU IO
OaHHbIX rOCyapCTBEHHOIo opraHa, opraHa MeCTHOro camoynpasieHnd ninn OoJIKHOCTHOIO Nnua,
rpaxnaHnHy 0aeTcda padbdACHEHME, Kya 1N B KaKOM MNMopdaKke eMmy cnegyet 06paTVITbCF|.

6. B xoge nn4yHoro npmnema rpaxgaHmHy Moxet ObITb OTKa3aHO B AanbHENLLIEM paccMOoTpeHnn
06paLLl,eH|/1$|, eCclnn emy paHee ObIN JaH OTBET Mo CyLLeCTBY NOCTaBJIEHHbIX B o6pau.|,eHv|v| BOMPOCOB.

Cratbsa 14. KoHTponb 3a cobniogeHuemM nopsigka paccMoTpeHus
oGpaweHun

FocyaapCTBeHHbIe opraHbl, OpraHbl MECTHOMO CamMOyMpaBiieHNs U AOMMKHOCTHbIE NuLA OCYLLEeCTBSAOT B
npegenax cBOel KOMNETEHLMWN KOHTPOSb 3a COBMIOAEHNEM nopsiaka PaccMOTPeHUs oBpaLLeHni,
aHanNM3npyT cogepXaHe NocTynarLwmnx odbpalleHnii, TPUHYMaOT Mepbl N0 CBOEBPEMEHHOMY
BbISIBNIEHWIO U YCTPAHEHUIO MPUYNH HapYLLUEHUs NpaB, CBOOOA U 3aKOHHBLIX MHTEPECOB rpaXaaH.

Ctatba 15. OTBeTCTBEHHOCTb 3a HapyLUeHue HacTosALero
depepanbHOro 3akoHa

JIvua, BMHOBHbIE B HapyLLeHnn HacToswero degepanbHOro 3aKkoHa, HECYT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYI0 3akoHoaaTenbCTBOM Poccuickon denepaumn.

Cratbs 16. Bo3meleHne NpUYMHEHHbIX YObLITKOB U B3bICKaHUe
NOHECEeHHbIX PacxonoB NPU paccCMOTPeHUN obpaLleHun

1. Fpamp,aHMH MMEET MNpaBo Ha BO3MELLEeHne y6bITKOB M KOMneHcauno MmoparibHOro Bpeaa, npn4nHeEHHbIX
He3aKOHHbIM OeNCTBUEM (663,El,el7ICTBVIeM) rocygapCTBeHHOro opraHa, opraHa MeCTHOro camoynpasieHnd
U OOJMKHOCTHOIO J1ua npu pacCMoTpeHUN 06paLIJ,6HVI$|, no peweHno cyga.

2. B cnyvae, ecnu rpaxkaaHviH ykasan B obpalleHuy 3aBeJoMO FTOXHble CBeAeHNs!, pacxofbl,
NOHeCEeHHbIe B CBA3M C paccMOTpeHneM oGpallleHnst rocy4apCTBeHHbIM OpraHoM, OpraHOM MECTHOIO
camoynpasrneHus U OOMKHOCTHBIM JIULOM, MOTYT GbiTb B3bICKaHbl C AHHOMO rpaxaaHuHa Mo peLleHnto
cyna.

Cratba 17. Mpu3HaHMe He AEeNCTBYOLWMMU Ha TeppuTopumn Poccumnckomn
dPepepaumnm otaenbHbIX HOPMaTUBHbLIX NpaBoBbIX akToB Coto3a CCP



MpusHaTb He AencTByOLWUMN Ha TeppuTopumn Poccuickon degepaumn:

1) Ykas3 NMpe3ngnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke
paccMOTpeHUs NpenoXeHu, 3asBreHnn n xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "O6 ytBepxaeHumn Ykasa lNMpesnanyma BepxoBHoro
Coeta CCCP "O nopsioke paccMOTpeHust NPeLIoKeHNI, 3asiBNeHnin 1 xanob rpaxgan” (BegomocTtu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesngnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHun
n3meHeHun n gonornHeHun B Ykas lNpesnamnyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHus
npeanoXxeHni, 3aseneHni n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11,

cT. 192);

4) 3akoH CCCP ot 25 ntoHsa 1980 roga N 2365-X "O6 yTBepxaeHun Ykasos [Npesvgnyma BepxoBHOro
Coseta CCCP 0 BHECEHUUN U3MEHEHWIA 1 AOMOSTHEHN B HEKOTOPbIE 3aKkoHoaaTenbHble akTbl CCCP"
(BegomocTn BepxoHoro Coeta CCCP, 1980, N 27, cT. 540) B yacTu, KacatoLlencs yTBepxaeHus Ykasa
Mpe3ngmyma BepxosHoro Coseta CCCP "O BHeceHUn naMeHeHuin n gononHeHun B Ykas MNpesunguyma
BepxoBHoro Coeta CCCP "O nopsiake pacCMOTPEHUS NPEANOXEHUI, 3asiBNEHWI 1 xanob rpaxaaH";

5) Ykas MNpesngnyma BepxosHoro Coseta CCCP ot 2 cheBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHun,
3asBneHnn 1 xanob rpaxaaH" (Benomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos Npe3ngnyma BepxoBHoro
Coseta CCCP 0 BHECEHUUN U3MEHEHWI 1 AOMOSTHEHWUI B 3aKoHoAaTenbHble akTbl CCCP" (BegomocTtun
BepxosHoro Coeta CCCP, 1988, N 22, cT. 361) B 4actu, kacarwencsa yreepxaeHus Ykasa lNpesungnyma
BepxoHoro Coeta CCCP "O BHeceHun gononHeHun B Ykas Npesnanyma BepxosHoro Coeta CCCP
"O nopsigke pacCcMOTPEHUS NPEANOXEHUI, 3asBNEHWI 1 xanob rpaxaaH".

CraTtbsa 18. BctynneHue B cuny HacTosiwero deaeparnbHOro 3akoHa

Hactosawwnin ®enepanbHblii 3aKOH BCTYNaeT B cuny rno uctedyeHun 180 gHen nocne AHs ero
odhmLmManbHOro onyonMKoBaHusI.
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