CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

SUPERSHIP VIET NAM Poc 1ap - Tw do - Hanh phuc
S6: TP. Ho Chi Minh, ngay 17 thang 07 ndm 2023
THONG BAO

BO SUNG CHUYEN MUC “HUONG DAN HE THONG”
TREN TAI KHOAN MYSUPERSHIP.COM

Kinh giri Anh/Chi Déi tic toan quac,

Duya trén mong mudn hd trg ddi tic d& dang hon trong viéc sir dung hé thong va cac thao tac
lién quan trén tai khoan. Nay Phong HO Tro Dbi Tac phdi hop cung Trung Tam Cong Nghé SuperTek
thong béo bd sung chuyén muc “Huéng din sir dung hé thong trén tai khoin mysupership.com”

dén Quy doi tac toan quodc, cu theé nhu sau:

I. THONG TIN VE CHUYEN MUC:

Muc dich:

D@ dang trong viéc tiép can & str dung hé thong.

Dé dang hon trong céc thao tdc van hanh va xir Iy don hang.

D& dang trién khai huéng dan trong cong tac dao tao nhan vién tai Buu cuc/ Pai Iy.
Tiép cn thong tin méi nhat nhanh chong
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Ho tr¢ giai dap céac van dé co ban.

II. HUONG DAN SU DUNG
- Buwére 1: Truy cap vao tai khoan mysupership.com
- Buéc 2: Tai phan thanh cong cy, chon phan “HUONG DAN”

© Yéu Cau {l bonHang  [# SuperTek BB HuGngDan M3 pon/M.BonNg.Go Q

- Bwéc 3: Bim chon “Bit dau” dé kham pha chuyén muyc.


http://mysupership.com/guide

Supership  Huéng D3n  Tin Tdc & Théng Béo  Cau Hi Thudng Gap
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SuperShip

SuperShip
Biét DI Giao Hang Siéu Dang
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THANH CONG CAO CUGC PHI RE CHUYEN NGHIEP
T§1& don hang giao thanh céng trung binh dat hon Giao hang cp t6c trong ngdy, cudc phi thap han Chuyén nghiép trong phong céch, t6c d6 giao, quan
96,18%. 20% s0 véi mét bing chung. 1y don hang online.

e Dé xem hudng dan st dung tinh ning hé théng, chon “Huéng din”

Tin Tic & Thong Bao  Cau Héi Thursng Gap

SuperShip

SuperShip

Biét Doi Giao Hang Siéu Dang
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THANH CONG CAO CUGC PHIRE CHUYEN NGHIEP
Ty 1& don hang giac thanh céng trung binh dat hon Giao hang c4p téc trong ngay, cudc phi thip hon Chuyén nghiép trong phong cach, t6c d6 giao, quan
96,18%. 20% so véi mat bing chung. Iy don hang online.

D¢ xem thong bao va cac tin tirc 1i€n quan moi nhat , chon “Tin tirc & Thong bao”

sHero 7 40+

sHero 7 G+


https://mysupership.com/guide?path=docs/introduction
https://mysupership.com/guide?path=blog
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SuperShip

SuperShip

Biét Doi Giao Hang Siéu Déng
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THANH CONG cAO CUGC PHI RE CHUYEN NGHIEP
Ty 1& don hang giao thanh céng trung binh dat hon Giao hang c3p téc trong ngay, cudc phi thip hon Chuyén nghiép treng phong cach, téc d6 giao, quin
96,18%. 20% so véi m3t bing chung. Iy don hang online.

e Muc “Cau hoi thwong gap” s€ ghi nhan bo sung nhirng ciau héi cac doi tac thwong xuyén
thac mac ngoai viéc caic Hwédng dan da chia sé

€ 5 C {t & mysupership.com/quide?path=docs/fag Tagr 0@ :
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Cau Hoi Thudng Gap

Lam sao d€ tac tai khodn khach hang?

~ . . Lam sac dé két néi Khach Hang vdi Diém
“Ban can huéng dén gi khi van hanh hé théng SuperShip?” Nhan Hang?
5 P T - PRSI U N U T— TAO KHUYEN MAl
Sau dy la t6ng hop mét s6 cau hoi da dugc chudn hoa céu trd 15 bang hinh dnh hoac clip minh hoa i
Lam sao dé cai dat gia khuy&n mai cho

Néu sHero van chua tim thay cau trd |6i trén trang nay vui long dat cau hoi trong Bigu mau lién ket nay dé ching toi giai dap cho ban khsch hing?
nhé! Lam sao d& thay d6i m3 khuyén mai cho
khach hang?
s A < 5 - % QUY TRINH LAY HANG
THIET LAP TAI KHOAN KHACH HANG Lam sao dé xem khu vuc clia t6i cé dan

no phat sinh v& Iy hang?

Lam sao d€ bio cdo don hang 43 I&y/hodn

Lam sao dé tao tai khoan khach hang?

|dy cla khach?

Lam sao dé kiém tra lai cac don hang da

sHero c6 thé dang ky cho khach hang hodc gtii khach hang dudng dén dang ky tai khoén https://mysupership.vn/register (thng tin véi
Khdch hang ma nhdn vién € nhdp vao Ma Gidi Thiéu dé duoc ket néi nhanh)

18y?

QUY TRINH GIAO HANG
Lam saa d€ phan céng don hang cho

Lam sao dé két néi Khach Hang véi Diém Nhan Hang? Mian gise?

. X Lam sao d€ kiém tra sMan giao hang c6
Néu Khéch Hang cd dia chi kho 18y hang ndm trong viing phuc clia Diém Nhan Hang va Biém Nhan Hang sé& &y hang tryc ti€p cho

Khach Hang, Biém Nhan Hang sé thuc hién thao tac K&t N6i Khach Hang Dia Phuang tai muc Khach Hang Toan Quéc - Khach Hang Dia . . o
Lam sao dé bio cdo giao hang?

Phuong
x 1 QUY TRINH TRA HANG
Xem hudng dan K&t NGi Khach Hang Dia Phuang

Lam sao biét c6 don hang ndo can tra

- N Cac cau hoi theo chu dé e
TAO KHUYEN MAI Lam sao dé phan cong cho sMan tra

hang?

16t khang?

Duya trén mong mudn hd trg d6i tac tét hon trong cac cong tac van hanh, rat mong Quy dbi tac
dién vao khao sat nhanh nay va cho chung toi biét danh gia va nhu cau ctia anh/chi vé cac thao
tac van hanh trén hé théng SuperShip can bd sung thém trong huéng dan

Truy c4p tai day:_“Ban can huéng dan gi khi van hanh hé thdng SuperShip?”’

Hy vong véi sy didu chinh bo sung chuyén muc s& giup Quy ddi tac téi wu hon trong viée tiép
can va str dung hé thong. SuperShip han hanh dong hanh cing Quy ddi tac phat trién.


https://mysupership.com/guide?path=docs/faq
https://docs.google.com/forms/d/e/1FAIpQLScq6RTobj93PcLWKiYrWRgOpdi7N6wZiznDsjGBbUIgSyEB0g/viewform

CONG TY CO PHAN SUPERSHIP VIET NAM
Noi nhan: TRUONG PHONG HO TRQ POI TAC

- Van phong SuperShip Viét Nam

- Vin phong Déi tac SuperShip toan qudc

Nguyén Thanh Thao



