
CASE STUDIES ​
​
 
 

The DIA Action Group is an effort of current and former employees who wish to protect the 
legacy of our institution, and who hope for a kinder work environment.  

Together, we support the claims stated in this letter. 
Further evidence of our internal crisis is collected below. 

 
The Section 7 of the National Labor Relations Act (NLRA) grants employees the right to 

"engage in…concerted activities for the purpose of collective bargaining or other mutual aid or 
protection." 

 
IN THE MEDIA 

●​ NYT https://www.nytimes.com/2020/07/15/arts/design/detroit-institute-art-el-greco.html 
Complained filed by Whistleblower Aid, the same firm that led the Ukraine case that impeached 
Trump 

●​ Detroit News 
https://www.detroitnews.com/story/entertainment/2020/07/20/twin-crises-hit-detroit-institu
te-arts-salvador-salort-pons/5472555002/ 

●​  Detroit Free Press 
https://www.freep.com/story/entertainment/arts/2020/07/20/dia-action-group-calls-for-mu
seum-directors-resignation/5465644002/ 

●​ ARTnews 
https://news.artnet.com/art-world/staff-unrest-at-the-detroit-institute-arts-1895307 

●​ Resignation letter from Andrea Montiel de Shuman that went viral in the museum world 
and became reading material for Museum Education organizations: 
https://medium.com/@andreamontiel23/no-longer-in-extremis-9aa1c5996f35 
 
 

 

COMMUNITY OUTCRY  
 

●​ August 2017, letter titled “MY AMERICA” in which the director states that 
“America still lives in the minds of Spaniards as the land of adventure and 

opportunity, the place where strong will and hard work are a path to make one's dreams 
come true.” 

https://medium.com/@andreamontiel23/no-longer-in-extremis-9aa1c5996f35
https://www.nytimes.com/2020/07/15/arts/design/detroit-institute-art-el-greco.html
https://www.detroitnews.com/story/entertainment/2020/07/20/twin-crises-hit-detroit-institute-arts-salvador-salort-pons/5472555002/
https://www.detroitnews.com/story/entertainment/2020/07/20/twin-crises-hit-detroit-institute-arts-salvador-salort-pons/5472555002/
https://www.freep.com/story/entertainment/arts/2020/07/20/dia-action-group-calls-for-museum-directors-resignation/5465644002/
https://www.freep.com/story/entertainment/arts/2020/07/20/dia-action-group-calls-for-museum-directors-resignation/5465644002/
https://news.artnet.com/art-world/staff-unrest-at-the-detroit-institute-arts-1895307
https://medium.com/@andreamontiel23/no-longer-in-extremis-9aa1c5996f35
https://www.dia.org/about/features/director-august-2017


 
 

●​ Social Worker post on Gauguin paintings 
○​ Article on how the work of Gauguin is problematic 
○​ Article from NYT calling to cancel the artist 

 
●​ Group post on unfair practices affecting studio staff  

 
●​ Ganesha protest, Indian organizers demand the removal of insensitive/racist toy  

 
●​ DIA executives give themselves major bonus after passing the last mealage  

○​ A second article on the matter 
 

●​ Uncomfortable questions on salary disparity  
 

●​ A former employee resigns in protest 
 

●​ Article on the exhibition Coffee, Tea & Chocolate 
 

PUBLIC CASE STUDIES 
 

●​  Art Museum Staff Demographic Survey by Mellon (2018) 
○​ Although museums have increased hiring diversity overall, museum 

leadership has only increased diversification by 1 percentage point, 
2015-2018 (starting on page 9) 

 
●​ Becoming a Public Square. A report discussing the staff demographics​

 
 

●​ National research that names DIA as one of the least diverse online collections  
○​ This Director’s letter seems to be a response.​

It is important to note that is convenient is to use the origin of the artwork 
rather than the provenance. This protects the fact that many of the pieces 
were donated by people who used their power to obtain these pieces, 
sometimes through questionable practices  

●​ Study on Detroit’s CoVID-19 response 
 
 
 

https://www.facebook.com/570502278/posts/10157163701937279/?d=n
https://hyperallergic.com/524297/gauguins-predatory-colonial-gaze/
https://www.nytimes.com/2019/11/18/arts/design/gauguin-national-gallery-london.html
https://www.facebook.com/pages/category/Artist/Friends-of-Kathy-Rashid-381686612470605/
https://www.newsindiatimes.com/detroit-institute-of-arts-removes-lord-ganesha-finger-puppet-after-protest/
https://www.denverpost.com/2016/07/28/sports-authority-bankruptcy-executive-bonuses/
https://www.freep.com/story/entertainment/2015/11/21/dia-after-grand-bargain-detroit-bankruptcy/75113624/
https://www.dailykos.com/stories/2018/5/14/1763955/-DIA-director-uncomfortable-with-question-about-minimum-wage-employees
https://www.metrotimes.com/the-scene/archives/2017/11/06/a-dia-employee-has-quit-in-protest-of-the-barat-house-demolition
http://sarahrosesharp.com/tag/bittersweet-coffee/
https://mellon.org/media/filer_public/e5/a3/e5a373f3-697e-41e3-8f17-051587468755/sr-mellon-report-art-museum-staff-demographic-survey-01282019.pdf
https://sr.ithaka.org/publications/becoming-a-public-square-detroit-institute-of-arts/
https://hyperallergic.com/501999/artists-in-18-major-us-museums-are-85-white-and-87-male-study-says/
https://www.dia.org/about/features/director-august-2019
https://detroitfuturecity.com/wp-content/uploads/2020/06/REPORT-DFC-COVID-Special-Report-June-2020.pdf


SALARY DISPARITY  
●​ Building Attendant $10.50 per hour 
●​ Security Officer $11.25 per hour 
●​ Guest Sales Associate $11.45 per hour 
●​ Internship $12.50 per hour 
●​ Leadership 120-250k (not including director position) 

 
 

 
 

 
https://projects.propublica.org/nonprofits/organizations/381359510 

 
https://www.guidestar.org/profile/38-1359510 
 

https://projects.propublica.org/nonprofits/organizations/381359510
https://www.guidestar.org/profile/38-1359510
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