Chinh sach bao hanh

B&o hanh Ia viéc thwc hién trach nhiém nham dam bao quyén loi ctia khach hang
trong viéc s&r dung san phdm ma xuét hién 16i do yéu té tlr Nha san xuét.

. Tiéu chudn chung vé bao hanh

San pham bao hanh do 16i tlr nha san xuét

San pham bao hanh do 16i do qua trinh van chuyén

Nhirng 16i cho khach hang nhw: Roi v&, ngdm nwéc, tac ddng ngoai lwc
sé khéng dwoc bao hanh

e San phadm dwoc ban trén website nay dwoc bdo hanh bang: Sé dién thoai,
ma don hang

e Thdi gian bao hanh &ng véi tirng sén pham riéng biét. Buoc ghi cu thé
trén thé bao hanh. Th&i gian bao hanh dwoc tinh tir ngay khach hang mua
hang.

e Trwdng hop khach hang bi mét thé bao hanh van dwoc bdo hanh néu
cung cap du cho chung t6i cac théng tin ca nhan lién quan dén don hang
bao gém: Sé dién thoai da dat mua, dia chi, tén ngwdi mua.

e Dbi v&i cac san phadm dwoc dan tem, khach hang chi dwoc bao hanh
trong trwdng hop tem khdng bi mét hoan toan.

e D6bi v&i cac san pham chinh hang sé dwoc ap dung tiéu chuan bao hanh
cta hang va dai dién don vi nhap khau tai Viét Nam.

Il. Phwong thirc bao hanh

B&o hanh truc tiép tai dia chi clra hang cla chung t6i

B&o hanh tai dia chi ma don vi nhap khau chinh hang yéu cau

B&o hanh tai hdng bang cach gtvi trwec tiép s&n pham t&i dia chi cla hang
san xuét.

l1l. Cac van dé lién quan

3.1. Van chuyén san pham bao hanh



San pham duwoc bao hanh do khach hang trwc tiép van chuyén dén dia chi do ching
t6i cung cép. Trwdng hop san pham xuét hién 16i trong vong 7 ngay dau tién, ching
t6i sé hoé tror dén kiém tra san pham truc tiép va nhan san pham can bao hanh.

Déi v&i khach hang khéng & HCM, can gt san phdm theo dwdng bwu dién dén dia
chi ching t6i yéu ciu. Can déng boc sdn phdm dam bao dé tranh hw héng do qua
trinh van chuyén gay ra. V&i nhitng sdn phdm bi hw hdng do van chuyén, ching toi
sé tir chdi bdo hanh.

Mién phi 100% chi phi van chuyén cho khach hang ngoai khu vic HCM trong
trwdng hop sé&n pham bi 16i tr nha san xuét.

3.2. Thoi gian xt ly bao hanh

Débi v&i cac san phadm dwoc nhap khau chinh hang, phan phdi chinh hang tai Viét
Nam thi th&i gian bdo hanh phu thudc vao don vi nhap khau, phan phéi. Théng
thwong tlr 7 dén 14 ngay lam viéc.

3.3. Chi phi bao hanh

Déi v&i cac sadn pham bj 16i nhwng sau khi kiém tra nhan thay khéng phai 16i tir nha
san xuat thi nguoi sir dung sé duoc théng bao chi phi sira chira (néu co)
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