
 
 

JD For Casino Host 
Job Title: Casino Host 
Company: [Company Name] 
Location: [City, State] 

Job Description: 

The Casino Host is responsible for providing exceptional service to high-end casino 
guests, including VIPs, celebrities, and high rollers. This individual will be responsible 
for building and maintaining relationships with these guests, ensuring their satisfaction 
and return to the casino. 

Key Responsibilities: 

●​ Build and maintain relationships with high-end casino guests 
●​ Ensure guest satisfaction and return to the casino 
●​ Coordinate and assist with guest needs, including reservations, transportation, 

and special requests 
●​ Provide VIP guests with exceptional service and personalized attention 
●​ Keep accurate records of guest interactions and preferences 
●​ Work closely with casino management and other departments to ensure a 

seamless guest experience 

Competency Requirements: 

●​ Strong communication and interpersonal skills 
●​ Excellent customer service skills 
●​ Ability to work well under pressure and handle high-stress situations 
●​ Strong organizational and multitasking skills 
●​ Knowledge of casino operations and procedures 
●​ Ability to work flexible hours, including evenings, weekends, and holidays 

Qualifications: 

●​ High school diploma or equivalent 
●​ Minimum of 2 years of experience in a customer service or hospitality role 
●​ Experience working in a casino or high-end service environment preferred 
●​ Ability to pass a background check and obtain a gaming license as required by 

state law 

 
Click here to get the most up-to-date version of this SOP 
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