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daqluanisdssiduauias aveilsenauil 1 : asAuINasSF 1Y

(uaavinfaviuna 2 TaseAunanisilsuidudiesi)

dhrivd vilhu Nans wan1sUssidiv
gl | adiuenu

NANFAT L6
1.1 msusmsamn'\‘manamz o 1T
AINLAULNNIATIIUNINFTHAITN WU
Avualag &i.a7. sy uangas
1eunsgu

avelsznauil 2 wamssnduasnatsf AUN-QA

snaazidgauacHan1satiduduaiuinaiai AUN-QA
iInaiqainInil 1 nadnsnisduudiaranie (Expected Learning
Outcomes)

Requirement 112|134 |5|6 |7

1.1. The programme to show that the
expected learning outcomes are




appropriately formulated in accordance with
an established learning taxonomy, are
aligned to the vision and mission of the
university, and are known to all
stakeholders.

1.2. The programme to show that the
expected learning outcomes for all courses
are appropriately formulated and are
aligned to the expected learning outcomes
of the programme.

1.3. The programme to show that the
expected learning outcomes consist of both
generic outcomes (related to written and
oral communication, problem-solving,
information technology, teambuilding skills,
etc) and subject specific outcomes (related
to knowledge and skills of the study
discipline).

1.4. The programme to show that the
requirements of the stakeholders, especially
the external stakeholders, are gathered,
and that these are reflected in the expected
learning outcomes.

1.5. The programme to show that the
expected learning outcomes are achieved
by the students by the time they graduate.

Overall
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1.1 The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned fo the vision and mission of the
university, and are known to all stakeholders.

1.1 udngasuaasiiunuansBuuiianandy  (Expected
Learning Outcomes) aasunangas finsAiuaacinmauncan lu
laungufinsBuugd (Learning Taxonomy) avviauddueniuas
WusAazasuvninende uanilundudaassifiduddrundannnsu

NANFOT LANURUANINITIIAUTNAIAKIVUaINRNGRS (PLOs) & usa
Ta'lsuazasviauanusavnisuasnguiisiulagrugandrdyuay

NINFAT LA ARN.......ooiiiiin . TaadinssuIuN1sn1s lau
dlo PLOs glofi 1) 2)
3) 4)
WA NAAL T NIY

Nndayannusasnsuagfiduldgriudannnguiilaainais
d1alainaniensiuarianauanusdasnsiandy  wianladautiag
fuidevidd WusAa dednwal Usugn Wezasuminends Ao uay
UANFOT fon1sitviua  PLOs YAINANFAT LAAIRUAINRANNITUDYI
aYNINIGIUNISIIEUTUAY Bloom’s Taxonomy #3a Learning Taxonomy
Au 9 foudavANUdanTae LI Ne A

a9l ANuLtanTauaInanIsiausiamaniafuaadnwaltindge
NNvlseaoa

PLOs->|1(2|3|4|5|6(7|8]|9

U Inenatl

- IxeAd Wusia / / /

- RNl /1]
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PLOs->|1(2|3|4|5|6(7|8]|9

ALY

- ANeiF WUsAR

- AN ULTUNANANNUR
nanNPNs

- 100U RIAUDINANGAT

- S uaINaANIAT
TQF 4 ¢

- AUANNY

- fuUNnNEe

- AUATUEITN

- MUANKHUSUAAR
amandacnildulad uidudasns

1.2 The programme to show that the expected learning outcomes for
all courses are appropriately formulated and are aligned to the
expected learning outcomes of the programme.
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1.2 uangasudaavfivnsAuanasnsnIsiauiaianivaasnn
sairn Taugnaanuuunalidfunisiaguluuuacinvimuncauuas
daaasavfunasnsnsduuiiaiaviinacvdngas

NANSLIEUTUDINANFAT LegnlnuNaanaanseanaldgsaizeag o
AAIUFNFAT WAL IFHUANTAUTTANAGIFldNNNan1siEausidadsa
ATANET _LRNLGUNNaELuIUAINRZY afunasEns/dusaunisnszais
NRNITLIEUTIEALNRNAT AIRNANITLILUTTEAUTIETUN

a1 NsnsTananIsEausiananiuadngasadgsainn

sud | dasudidn 112|3(4|5|6(7|8]|9
17 |PLOs -->

XXX | e / / /
) 6 S [/

XXX | e [/
XXX | e,

1.3 The programme fto show that the expected learning
outcomes consist of both generic outcomes (related to written
and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and sKills of the study
discipline).
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1.3 uangasusaas Mtiunnan1slauiiaiauisuavuangas
asauague (1) wasnsduineeialal (Generic Outcomes)
dofluinunfAmdunmadioy  mswadasns msuilegmn
WnucdrumaTuladansaumdanasinucnisvintouiiudia
dludu  (2) wadnsdrunesiawzne  (Subject  Specific
Outcomes)  duifluinunidardasfuanufuasinuclusgian
el

NANTIEUINANAKRIsNaInANgaT Usenaudia Wanlsaausnlll
(Generic) UAYWANTRHUILAWIEMIIMUARATUDINANGAT  (Subject
specific) avugaInIuaITI9ca lilil

a9l w&69 Generic Learning Outcomes wae Subject Specific
Learning Outcomes

G |[subje | Level
e ct Learnin

n |speci g
PLOs er | fic
ic LO
L
O
PLO1 v
PLO2 v




19

*  qa9  level learning 1WlRaneNAINUYNEADITININY
Remembering (R) / Understanding (U) / Applying (A) / Analyzing
(AN) / Evaluating (E) / Creating (C)

1.4 The programme fto show that the requirements of the
stakeholders, especially the external stakeholders, are gathered, and
that these are reflected in the expected learning outcomes.

1.4 unangasusaitmiundiranusiavnisniniunia
dafiuaaivg aaviiidulddruda Tamanziiiduiddruds
annnnuuan (External Stakeholders) snftvuanansiduudiiena
uivaasuadngas
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D

LAULANIURZLAUAAAINRGUNTUIIUAINIEY LU W

gruldgrudangrdudunanagasiinau az'lsing nauluiineniilueg

gruldgrutdanrauan 38n15ldudamusagnIsuaINdgI UG UL
WARYARN TUADUNIT LANILAZILATIZU/AANANANUADINIT R

2 (2

Stakeholders 2ia 1.4 gaatilusiatdendu

—
—

a1 Aadnmrasiadafisasnsuaiiidiulasgiugs aannaad
ALNRNISTIEUINANANTIUDINANF AT

ANusiavN1sid Ay PLOs->(1|2(3|4(5(6|7(8|9
A&§M SHs
AR EINY
gusaldldsunsunisaan |- Wlddueie /
wuu'le Teatawigllswnsu | - @weinn
photoshop uay illustrator | - a13sEUINFAT




1.5 The programme fto show that the expected learning
outcomes are achieved by the students by the time they
graduate.

1.5 nangasusaayitiunindnnausaussauan 1S3 audi |
aauisaausngasuiaduianisdnun

[RNLGNT Az aauaINAs L TUITUAY
3539 - udNFAIEaIAINUAGILGEUIN Wadngsy / daua Aiilugtied
NUAAnIUTIa PLOs Tuusiazdauaydiis / aszuiunistunisinnis
15358 PLOs siavianisussaluzrenaiinizavalundngns
wiuil 4 addansdan wiandngesdnin PLOs fidadnmnay
ussawfiandil 3 aziamaldinadi 3 Ale fnaeinisianisussy i
w3aviiade fiszusiiazania

uangud1vde
a1l UNANFIULFAINANITALTUIU
sdnau davdngiu

AUNQA-1-1 | 1au uma.2

AUNQA-1-2 [ shavunisdszgumaagnssunisdszinnangns

AUNQA-1-3

AUNQA-1-4

NG dsaunsadvavdngiuluaiussenela
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inaeiqan i 2 Tasvatvuandavinuasusdngas (Programme

Structure and Content)

Requirement

4

2.1. The specifications of the programme
and all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all
stakeholders.

2.2. The design of the curriculum is shown
to be constructively aligned with achieving
the expected learning outcomes.

2.3. The design of the curriculum is shown
to include feedback from stakeholders,
especially external stakeholders.

2.4. The contribution made by each course
in achieving the expected learning
outcomes is shown to be clear.

2.5. The curriculum to show that all its
courses are logically structured, properly
sequenced (progression from basic to
intermediate to specialised courses), and
are integrated.

2.6. The curriculum to have option(s) for
students to pursue major and/or minor
specialisations.

2.7. The programme to show that its
curriculum is reviewed periodically following




an established procedure and that it
remains up-to-date and relevant to industry.

Overall

2.1The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available
and communicated fto all stakeholders.

2.1 fldhayasruanduanavusdngas (Program Specification)
wasnuasiiuauassaidn (Courses Specification) asauagyu
asudu (Comprehensive) luilagifu (Up-to-date) siatasneil
dusadold (Made Available) uaziinsdasnsudosjs
du'lddrudannnau

RN GunanIseaLiiuaIuaINaselenn  &ansa
lnansAlHluASIHEUNSYANEeT 12U UAa.2 wHuRy dfiatindnun
Gu'laie e« fisnsasidaauiiaufunndavarasuanunauad,
AaANNUAUDITETUINATUEIUANULALY, favdalanasusiay
Uszianiinaunsinisdasnsludesifisiuldsrudanaulaiiiy
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Rasdnsmeiain 1a46adfity 3 UssiiuAa 1. comprehensive Aaya
ATUEIU ATALARNATM

darivuawinifiagase 2. up-to-date siauatidsinglumndasiag
ns9du 3. communicated saddinuanay Stakeholdersiisiadnns
Tinsruriaya Stakeholders ginviilunauidendu 1.1 uag 1.4

2.2 The design of the curriculum is shown to be constructively
aligned with achieving the expected learning ouftcomes.

2.2 finsaanuuuudngasidliasesasvdannsiay
(Constructively Aligned) Aun1sussananisidaudilanaudy

Jan1TaanLUUNRNEANT siavinlnn OBE
LAY MNILRUMTIANTEaUS JoniuiiriZau fausg anuinla
Nudn (deep knowledge) uagsiad constructive aligned wasaia Ty
PLOs ussa'latiuiansiulaunde uaa. 2 fdusau Aszuiunisvia
aen9'ls  ANLENKNANTAILiNIIUAINRZY

2.3 The design of the curriculum is shown to include feedback
from stakeholders, especially external stakeholders.
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2.3 finnsinadasiuauus (Feedback) angfidwiadduiduuaas
naunldTunmsaanuuuvdngas Tamanviidulidadrunda
NATLIUAN

A1511  Feedback a9 Stakeholders unl2lunisaaniu
ndngns : w{lvidiayasaadluniias
AgnasAundnans tialvidayainvdnaesavialidiacng'ls tau W
Aladtiaudia uas@weini
dananeiaviiafininanainnssululduan 1ladie3aviuuny
nangnsulIziayaulalun1519UKY
fodiansdael  uazdfunisdaunissau  fludu 1.1, 1.4
requirement/need 2.3 feedback
Stakeholders 224 1.1, 1.4 AlULGENAY usinuaznaudu 2.3
LANLEUHNANTITEALTUIUAINAZY

2.4 The contribution made by each course in achieving the
expected learning outcomes is shown to be clear.

2.4 mMsian1sBuunsaaulundarsieidaadunisussana
nMsiaudatitvdalau

LANLANNANITAILTUINUAIUIGY --> LERY
1832 M ENINAUNITUTIA PLO MTa1iny ULRAITIERELALAGIEINTT
1155818 W3IALFAIAITIANNRFUWUSA L6
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2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to
intermediate to specialised courses), and are integrated.

2.5 udngasudaahitiuinasreididinisaanuuulaseasne
udngasathvauigauna  dnslavdrduiianzan  (§
Wainaistasnuiridoudseduidusdu sedunaty Wldseduil
AR NITNIY) wardauuysainnng

LANLEUNANITAILTUNIUMINIZI > a1a
Tafn1sussenel wiaes LR auaay luitiuinsein basic,
intermediate, advance _anriviualuiindnssaulutuillaiig,
sufvudndsaiznusanns  wunadeifusesainifinisldeugly
s1e52ndunialumansaunilanlunisizausuasnaizaitiusle

2.6The curriculum to have option(s) for students fo pursue major
and/or minor specialisations.

2.6 unangasiinsameidanbinuindnuniliasdrvarnu
e Ayt anuaz/miadtnn

LANLELNNAAITEL T UITUAINARZ -->
nanaaseadll Option Mllalanalvinidaulaidandautad'le v
anatdunist@ansiairn  L@anasadndsaInednwug wialdan
AU 9
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2.7The programme to show that its curriculum is reviewed
periodically following an established procedure and that it
remains up-to-date and relevant to industry.

2.7 dnsAasalnumukangasaiussasiial duaau uas
nsanufidvuaattvdaau whahiudngasusluuas
dannsavAun1silscnauantdn

T&Han1saItidueIy --> fin1sudssLiiy
LALNUMIUTATIFNINANFAT LALARITTUHFUAAADUTLELIANT
stfiunseng,  syuiaaisvlaluaisdssifiuuaznunmiut  Aviue
Aayanlily (fiaviizinianinana1NIsUNIAANUADINITUDY
fonueae) PDCA ssusnsastdaaiu q MAendutnaeizaidl

uangud1de
AMTIA  UANFIULIAINANITAILTHUIY

e davdngu

AUNQA-2-1

AUNQA-2-2

AUNQA-2-3

AUNQA-2-4

UNEILYR. JTauUNsAdvAdng1uluaIusseela
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iInaingaani 3 nmssansiduuuaznssiau (Teaching and

Learning Approach)

Requirement

4

3.1. The educational philosophy is shown to
be articulated and communicated to all
stakeholders. It is also shown to be
reflected in the teaching and learning
activities.

28

3.2. The teaching and learning activities are
shown to allow students to participate
responsibly in the learning process.

3.3. The teaching and learning activities are
shown to involve active learning by the
students.

3.4. The teaching and learning activities are
shown to promote learning, learning how to
learn, and instilling in students a




commitment for life-long learning (e.g.,
commitment to critical inquiry,
information-processing  skills, and a
willingness to experiment with new ideas
and practices).

3.5. The teaching and learning activities are
shown to inculcate in students, new ideas,
creative thought, innovation, and an
entrepreneurial mindset.

3.6. The teaching and learning processes
are shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected
learning outcomes.

Overall

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown fo be
reflected in the teaching and learning activities.

3.1 finsiniualfaagn1sdninaavaniiiuatihdarau
dasnsildefidnMddundannngy  uaniltddiflunuime
TunmsiafanssunIsIanIsilaunarnNssay

LANLANNANITAILTHUINUAINRD -->
udngasanusainlialsuannisianisdnuasumiinede'lev
Vu'lefsdiuanminenas, wsaNadueIuAnNgAsUIUTUNAS
Ann1sAn NI nenanldldlunisannissaunlIssau LRY
AanssulEsundngns atnv'lsinviiviuangu Stakeholders #isiags
U52nanTusiaLau LLazﬁmum’)%msﬁMa”ﬂajm?iams
- iy Stakeholders fitAendu TLA teaching and learning
activities ity : W&au find@nw anarsHREY Ine1ns unae
AfRNEY
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3.2 The teaching and learning activities are shown to allow
students to participate responsibly in the learning process.

3.2 Aanssun1sianisiiaunarnsdauttlatlanraliiindnund
drurudufdadau

LANLAUHNANITANTUINUAINRZ > A5l
fiusuuadzauluAanIsNAsEaUNATRa Y LaY TURIFaufi&IusIN
lunisdszifiuwasiuzadiiiausintiy,  fsiusinlunisisssiviney
nsvivuiluiiuzasiianungy, fidruHnluninivunuvinllsaa
9 nile 1Tusiu

3.3 The teaching and learning activities are shown to involve
active learning by the students.

3.3 AanssuMsIaNMSIBauRarAssauilnssudIunN1s  Active
Learning Tatindnun

ol

LRNLGUNANITA TN UMINRZI -> i
518391 1a19AinNsIansEaunIsRauLLY  active learning  -->
siadsLfiun1snnsaiznn wws1e CLOs aasnnsaianily
action 111 CLO uani1 &u1saadung.... lé ardmnisiaaunissgau
1A ATRAULNEIALINILAED Y
Ussidfiuldacnglsnindnwaiinsaaginels eavfl  activity T
ndnidnagunasls unanINfan1saauLiiadasilgLGe
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3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment fo critical
inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).

3.4 Aanssumsianmsidauuarasadausdaduiiindnuniiia
mMslaugd 1Aniddau dinwclunisidiauiaaaadia (12du n1s
dedrauathvatroasse nrtufinnsilszanadaya
asiiEuanaNNAaTuig uarnaTavilalfild tlueiu)

LANLANNANITAILHUINUAINRD --> AJADUNEIN
AaN135UNISLIEUNTHAURILFINNIANRINAUNITLIEUTUDINLIEIUL 6
aeind'ls , 2NN NFA U/ NANFOTEAILFHUTIN KIS HULGRTAUIY
grunsanaus len leatind'lsluaagsaniinisal | angnssiadlinig
Avuavinee life long learning (LLL) nfivineelaiineisiadnis
Weauunlusizauansoussuilnsdns)  wagsfiuniswaiuney
LLL Tufln1s@nuissrassifivacing'lsing

3.5 The teaching and learning activities are shown fto inculcate
in students, new ideas, creative thought, innovation, and an
entrepreneurial mindset.

3.5 AanTsuAIsIaNISIBauLacnIsadau dnsunsiindnun
MMidaanufalui anudasitrvdassa Uianssu uazuufia
aavnsitlurfilscnaunis

A13L3EUNTRAULAYAaNTsu lAdTun15ARNTTTEUATRAY Giay
Uandvlritin@nsfinew ideas,

creative thought, innovation, and an entrepreneurial mindset 14
asunneIY we'lidiusagiluidndendy wia'luiddusaslunn
13 TUNRNFNT LANLEUHNANITEAILT U UAINAZY
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3.6 The teaching and learning processes are shown fo be
continuously improved to ensure their relevance to the needs of
industry and are aligned fo the expected learning outcomes.

3.6 fin1sussidu umu uazlduilgenssununsidaunaznng
dauatieaiay wWasadvarundasiuiaunsaaausuavea
nasudscnauadnlusdauiscnaunis uardaaniavfunanis
Baufilanaude

LANLENNAAITEL T UITUAINRZ —->
NLUIUNNTBEUNTRAUAYE YA nUTL LI uLasnUunIuatinNdeaLilag
futaua waziinldudsuilse --> etfiunisnnseaiain

uangud1vde
ATIA  UANFIULRAINANITHILTHUIY

deu davdngu

AUNQA-3-1

AUNQA-3-2

AUNQA-3-3

AUNQA-3-4

VIEILYE). &101TAUNTARVAVANG U IUAI1UTTENE Te
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inafaaunni 4 nmsuszduefidau: (Student Assessment)

Requirement

1

2

3

4

5

6

4.1. A variety of assessment methods are
shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and the
teaching and learning objectives.

4.2. The assessment and
assessment-appeal policies are shown to
be explicit, communicated to students, and
applied consistently.

4.3. The assessment standards and
procedures for student progression and
degree completion, are shown to be explicit,
communicated to students, and applied
consistently.

4.4. The assessments methods are shown
to include rubrics, marking schemes,
timelines, and regulations, and these are
shown to ensure validity, reliability, and
fairness in assessment.

4.5. The assessment methods are shown to
measure the achievement of the expected
learning outcomes of the programme and
its courses.
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4.6. Feedback of student assessment is
shown to be provided in a timely manner.

4.7. The student assessment and its
processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
alignment to the expected learning
outcomes.

Overall

4.1 A variely of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning
objectives.

4.1 dnslditnrsiauacisaifiluna (Assessment Methods) 1 |
unanuant saandasiuianilscavan19iauduarnN1TUsIqNa
mMsdaufiaauivaasuin

WALANHANTITAILAUINUAINRF -->
nangnsiin1ssetliuezaua183atlaiing warigisuiuimaiiiu
s111350¥an1sussa CLOs nageiizauiusaysiaimaiviualilavia
i udeiiasdsufiumnariiudasdanaaasduinailseaednis
L3EUNITRAUGE --> ALHUNITNNFILTIUN
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4.2 The assessment and assessment-appeal policies are shown
o be explicitt communicated fo students, and applied

consistently.
4.2 finsimunuaulaunansiauassadunaindnsn uazns
anssainan1nlsaiiuatitvdatauy finsdasshiiitndnun

351 uaziinsin il dluvuameidendu

ULELNEEAINTIANAUTSLHIUNALAYNITANETAA YA LAY
HndnsiaIns U lusmaimad
nsdsefiuAiage azlsing wia'lusg aine'ls uGuxan1saL vy
AN

4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,
communicated to students, and applied consistently.

4.3 {mMsmuuaunasiuuacassanunsianauaslsaiduna
anusMhzanindnunaaciiidednunuazidadnsanis
dnwadhvalau dnsasshiiindnunnsiu uassinmsuin'll
Ufriidduvuimeaidiendu

WAL AUKNANITAIAUNUAINAZI > AT
Usyifiupizausinafinnnssiutazassinunsdfianiatau Wiu
R aANH AN HTWIANTNITLN LN TR LT UNTIU (s2u30n13

LEEILLING) wasead 121380151 set i udA UK T UNNAUDENILYILINEIN
LU
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4.4 The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in assessment.

4.4 Hitmyianauardssidiuna Uscnaudia  ineneins v
ATUUULUUTUSA (Rubrics) AsviunmMensiiacuuu
(Marking Schemes) finuan1stun1siauazisadiu (Timelines)
uassufisunmsianauazlstluna wWabiidaaruiuease
(Validity) e2snindadia  (Reliability) uwazaanflusssu
(Fairness)

LANLENNANITELTUITUAINAEY

4.5 The assessment methods are shown fo measure the
achievement of the expected learning oufcomes of the
programme and its courses.

4.5 Hitnsianavanissifluna duTaian1Tussaaiuna
nmslaufianavisaasudngasuazudarmuinle’

finsusytiiunalaala rubrics #3a marking schemes $in1s
AriuatIaInsisgidiu (timelines)
dad1uua (requlations) #AfaLau wasuds 1 Stakeholders 1
WAgndaensy v luaiseinviasdauy sunsaldiesavdaian'ls
uaztaiINUAeY 9 Miundnssaslfiden Asianasiay ansag
(validity) adtguadl (reliability). wagtiluassu (fairness) Aunnau/
na LANLEY
NAN1IAILHUINUAINID
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4.6 Feedback of student assessment is shown to be provided in
a timely manner.

4.6 dinshiziawiuauus (Feedback) annwansUssiiuun
ndnatiisnauunan

LANLENHANITAILTUINIUMINRZI—> 36
HIRANLADILN UL GIRINIT WU A NFNTUIELURA LI UTWRINITOY
WHUALNISEaUARIMILRY LAY Llidaunnnia drop out 'lu --> uan
sgnsilaundunanisdszfiulvizauny  aisszurhnaiiilay
ARLNANITHURAIE --> atliun1TNATIaI2N

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved fo ensure their relevance
to the needs of industry and alignment to the expected learning
oufcomes.

4.7 fdnsdssdiy vumu  wanffuilpeitnsuacassuruns
Yanananlssiunaindnmadrvdaiday ilasadrvaranda
sTuausasauduavsanisuscnauandnlusaaulsenau
M5 uasdaaasavRuNanslaudilanaviuasudngasuas
511321

LANLEUHANITEILTUINIUMINRZI > AT
dssifiuridaunaznszuiunsysediy__ agsavannumuativsatiiag
uazinlllsudse --> uanignisuszfivuanumiu uazalenani
ALUdUNT
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nanguavde
a1 UNANFIULIAINANITALTUIUY

aau dandngu

AUNQA-4-1

AUNQA-4-2

AUNQA-4-3

AUNQA-4-4

UNIEILNE): d1TaunsadvaAndng1uluaussenala

tnmqummwﬁ 5: aannaasyaansadaIdinis  (Academic
Staff)

Requirement 112|134 |5|6]|7

5.1. The programme to show that academic
staff planning (including succession,
promotion, re-deployment, termination, and
retirement plans) is carried out to ensure
that the quality and quantity of the
academic staff fulfil the needs for education,
research, and service.

5.2. The programme to show that staff
workload is measured and monitored to
improve the quality of education, research,
and service.

5.3. The programme to show that the
competences of the academic staff are
determined, evaluated, and communicated
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5.4. The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience,
and aptitude.

5.5. The programme to show that promotion
of the academic staff is based on a merit
system which accounts for teaching,
research, and service.

5.6. The programme to show that the rights
and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and understood.

5.7.The programme to show that the
training and developmental needs of the
academic staff are systematically identified,
and that appropriate training and
development activities are implemented to
fulfil the identified needs.

5.8. The programme to show that
performance management including reward
and recognition is implemented to assess
academic staff teaching and research
quality.

Overall

inainan i 5 aannaasyaannsduiaIns  (Academic
Staff)

5.1 The programme fo show that academic staff planning
(including succession, promotion, re-deployment, termination,




and retirement plans) is carried out fo ensure that the quality
and quantity of the academic staff fulfil the needs for education,
research, and service.

5.1 udngasudavnnudasiAiavananst (ATauaAxaIRKY
dasAInaunu Asifausdiune Msaadaadv
(Re-deployment) msiande uasununsinidaaiang) wazil
Assiiunsauuny  Wiabifidsuuuazqauniwanansil
aausduavANMUsiavNITdddIuNMsIan1sdntn drun1situ
AuUMTUSN1IsIZNNATT uarduvintpdalsuariniusssula
2t IMINTHAN

LANLAUNANITHELTUITUAUASZY

5.2 The programme to show that staff workload is measured and
monitored fo improve the quality of education, research, and
service.

5.2 nangasiin1tlssiiiu Iiasvi uarAdudaaiudaanise
Nuaavasd  alduszlamilunsudulyeaanindau
Msiansdnin dumMsida dun1sudnisiznns waradu
virlingedalsuariniusss

LNULAUNRNITANLTUIIUAINITI --> NN
N1 inaua workload 13aA1N15%9NUARIANINTE
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5.3 The programme to show that the competences of the academic
staff are determined, evaluated, and communicated.

5.3 unangasiinisAua Usuilu uardasisanssaus
(Competences) aavanastihizjiiAundasdunsu

ANUARNTTOUTUDIUARINTAELNIUDLFAAINRAUTTOULAT  JNITTAUS
SiuuazaNssausy3nsiznns  dssiiusussausiiaiiviue iasfiuas
sa 12y Asdududau asluneda ludu asslvinsuiiuaainsd
gussauzat lussaule LANLANHNANTITAILTUINIUAINAZY

5.4 The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and
aptitude.

54 uangasinmsuauvunan1ssulifuaransaiiuuncas
Auqaal Uszaunsal anuaunse uazasndenziey

ANTAARITNAITLIUY  WAITUNANULRICRUINNAUINUA AU
TANURIUTA UsgRun1sainazauala LWNLAUNANTITALIUITY
MUY

5.5 The programme fo show that promotion of the academic
staff is based on a merit system which accounts for teaching,
research, and service.

55 nangasiinsadsiaduanuauiiianishvisreiaun
a5 (1du msduduidau laudiuniy uianisiasann
aNnudaMuday  ludu) dlvldeussuuqausssu (Merit
System) IauAarsanannnalfildvrudriunrsianisdnn
AUNTIE AUNITUSNITIZEINTT uarduvinlngdailsuas
Iaiusssu

Promotion 2aduaa1ns 11y Asdutdutfay A1stana
GIULKRUINIYIAIAIT ANTWANTAUIGAIIAALETTN  A19AIAINUTAIN




11190 LArAIAUARUNIAIUNITRHAU LAY UFTA15I21N1T
LANLANNRNITENLHUITUATINAFY

5.6 The programme fo show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking info account professional ethics and their
academic freedom, are well defined and understood.

5.6 udngasinsAiniuauacdasnsthiiidntafivand andein
andusiard unummuazanuduiusaituiasedasdrinis
vy | AarrAanududardauzradananstd  ATIENUIIAUNTY
Serdn waranudludsscveiznnis

LANLENNANITELTUITUAINAEY

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and
that appropriate ftraining and development activities are
implemented to fulfil the identified needs.

57 uangasdssuunsinuaanusatnIsaunsinausu
uarWaiaasat sl uariinmesiluviuaruunufanssy
nMsausuuasiaiAmnssiaaausuasaNaaINITAN
Afniuals

fin1siATzrimuEadn1s  (needs) uaynaunsadlnilesin
anastsnInITRaIUY USulseeutavsiulaacing'ls wWia'ld need wa
sitfiunisasing'lsdnfuainstdisau/auanysnminefinug lu
ndnanstiagie  a1afl training need lui3avvinatinelsdeaziily
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21158 MUsn N6 (effective supervisor) LANLAUNANIT
ALUUITUMIUAFY

5.8 The programme to show that performance management
including reward and recognition is implemented to assess
academic staff teaching and research quality.

5.8 udngasinisiinsudursnanisufiideru (Performance
Management) A1sthiseia uwasmsuntias/idazifiasdicang
unldiianslsuiuqaaunndrunssauuazdrunsiduuas
ansel

U3115ARN1TA1E LAt RIsavin laaui ANRYI LI
(performance management) 5ud9n15l1is19da waga1santag i
fiavanANTINTUsEHiuALAINEIUAITZHUANTRAULASATI A

LANLEUHNANITEALT U UAINAZY

nangIud vy
AN UANFIULRAINANITEILTUIY

aeu daviangu

AUNQA-5-1

AUNQA-5-2

AUNQA-5-3

AUNQA-5-4

UNIEILYE): dsaunsadvandngiuluarussenala
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inenefqatn i 6: dvafusiyunisiuud (Student Support Service)

Requirement 11234 |5|6 |7




6.1. The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and
up-to-date

6.2. Both short-term and long-term planning
of academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and
community service.

6.3. An adequate system is shown to exist
for student progress, academic
performance, and workload monitoring.
Student progress, academic performance,
and workload are shown to be
systematically recorded and monitored.
Feedback to students and corrective
actions are made where necessary.

6.4. Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and
employability.

6.5. The competences of the support staff
rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be
evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined
to ensure smooth delivery of the services.

6.6. Student support services are shown to
be subjected to evaluation, benchmarking,
and enhancement.
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Overall

6.1 The student intake policy, admission criteria, and admission
procedures fo the programme are shown to be clearly defined,
communicated, published, and up-to-date.

6.1 dmsAiniua  MAsAads uarAIsIaunNsuaung
udninaef uazdusaunisduindnrnidrdsulundngasating
datauuaziiluilayiiu (Up-to-date)

ulennasuindncadgniinue Lau sail
Portfolio siaviinauguiifiacine’ls say..savlinauauiifacig'ls 6av
gausiedniaglsiing
- GaIlNITLAEILING Ltazadfamsﬁmgamﬁnmﬁﬁnmiﬁﬁo
Stakeholders #ifinviua Taadl timeline WA%aLau  szuunisiuLn
LN N3N ANsUsEINRUNUTURNRNTIUTTALAS
WAL ANHNANTAILAUNIUANINAFY

a1 SnutndnmnFuwin (AU) UDINRANFAT
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a1 A Annwiindnenamda (AU) UDINRANFAT

s FUUTAAN T I unaINTUT]
fInsany |-

! fulal

AUt 1 | 20uti 2 | 21utli 3 | quilvi 4 | 20uili 4 591

6.2 Both short-term and long-term planning of academic and
non-academic support services are shown fo be carried out to
ensure sufficiency and quality of support services for teaching,
research, and community service.

6.2 unuscardunasscusamMndaautunisadaduuasiv
udnsunindnsnfedruizinnis (Academic) uarlildsuns
(Non-academic) uafinmsedunmsauununsasiaduuaziv
uinmsuniindnmnludrunisianisdnn dun1sida druns
uin1si71n1s wasduvinlhpedalsuariniusssuldacinel
AMAMNUAZIALENND

F5UU/ANTU5NIT6Y 9 NRIULIUUTAANITINIYIANINIT RS
13072321015 LY SeUUNATMIBUNRARITUIUUNTVININENUNUS LRY
AsHARNAIANEN LANLANNR
ANTAILUUIIUAINIADY




6.3 An adequate system is shown fto exist for student progress,
academic performance, and workload moniforing. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback fo students
and corrective actions are made where necessary.

6.3 dsruunfniuiinuazidudeaudayasnuiniin  wa
Mslau  uaramssauaviindnyn | sudvaunsaiin i
Usznaunishizasivauuzuniindnnldatininnedasuas
silunsua la'ldtuaruanudnilu

syul (W UIWIRTUNAURUTIUL/NALRIZUL/AAMINKNK U
nalsiiunig Aayanldannssuy Asindayaannszuulylad) sag
finsarnualvidatauldnvinagls IANRAY LS Taasaovingin e
(repeatable) Tana'le (measurable)aanisai’le (predictable) sing
fiszuulu 3 13a91. Student progress
2. Academic performance3. Workload monitoring
faating Workload monitoring 12y fiszuulunisnsiuin dndnmdl
2 fiizauAsan 1 load 91u/
s7897UW/N151U Asiasaatiialngiing a1anstdalafinnsag time table
AU Taadatitindngeaulu
thanaienedu wiabiluauldnszansiuduiienailazisnan
il LANLEUHNANITELT U UAINAZY

6.4 Co-curricular activities, student competition, and other
student support services are shown to be available to improve
learning experience and employability.

6.4 fAfanssuEdundngasinaudasidnsiu (Co-curricular)
nasidsenaudsduaaiindnyn warnasdeiaduuaziudnng
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an  q wiathahilndnmnianmilszaunisalnsiauiuas
winTanrsduasn1siduvin

AaUATATINNI/AANITULEETUNINFAT  WIUAAADY  2AIIIRT
Atiiunig wagdulszina nAaluil
A5ANEN LAUNLANNRNITANLUUITUAIURFY

6.5 The competences of the support staff rendering student
services are shown fo be identified for recruitment and
deployment. These competences are shown fo be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown fo be well-defined to ensure
smooth delivery of the services.

6.5 finmsAniuaanssaur (Competences) aavyAaINsaNLl
sfusiyu (Support Staff) Adwddeiaduuariudnsiindnun
1itunisfusisiasenu (Recruitment) wasasussyuindfiidenu
(Deployment) Tauin1sssilusnssausdonaniaiiifulain
daaasavAuaIusaInIsiiddeyuavefiidulddrnduatine
saiay  uasinsusaashitiufsununnuazanuduiusaiu
Tasvadmsvitnuaddanuiaiutaldinnshiudnis
Hhilddraanusuiu

LANLEUNAAITEILTUITIUAINAEY
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6.6 Student support services are shown to be subjected fo
evaluation, benchmarking, and enhancement.

6.6 finsissdunmsdviaduauazviudnmsuniindnn uasiiua
TivilauAavanssaus (Benchmarking) uazWaiunaainn

siadiln1suseLiiy taunay Usuise uaziiauinay
LAUNLANNRNITANLUUITUAIUNIFY

uangudvde
a1l NANFIULFAINANITALTUIU

aeu davidngu

AUNQA-6-1

AUNQA-6-2

AUNQA-6-3

AUNQA-6-4

NG dnsaunsadvavdngiuluaiussenela
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InAiRMIAINR 7 vdunaanudzairnuaziasvadreiugiu
(Facilities and Infrastructure)

Requirement 112|134 |5|6 |7

7.1. The physical resources to deliver the
curriculum, including equipment, material,
and information technology, are shown to
be sufficient.

7.2. The laboratories and equipment are
shown to be up-to-date, readily available,
and effectively deployed.

7.3. A digital library is shown to be set-up,
in keeping with progress in information and
communication technology.

7.4. The information technology systems
are shown to be set up to meet the needs of
staff and students.

7.5. The university is shown to provide a
highly accessible computer and network
infrastructure that enables the campus
community to fully exploit information




technology for teaching, research, service,
and administration.

7.6. The environmental, health, and safety
standards and access for people with
special needs are shown to be defined and

implemented.
7.7. The university is shown to provide a
physical, social, and psychological

environment that is conducive for
education, research, and personal
wellbeing.

7.8. The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to
stakeholder needs.

7.9. The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and
enhancement.

Overall

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown fo
be sufficient.

7.1 ntasmanmannay q ldun anassaaui &g
qnsel uarmaluladarsaumantdlunissanisdaunis
daulundngasatraisvnauazwsauldeiu
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RIFUUIUUNNTANANTILUNTRAUUINANENT (A& adnsal
IT) tNa9nWa Waaulyd Nuse LAULANNKNIT
ALUUITUAINIAFY

7.2 The laboratories and equipment are shown to be up-to-date,
readily available, and effectively deployed.

7.2 fhiavilfildnsuazqlnsalviiusiiavisanaulantns
Ufilderu ndautderu uazgniadidacireilscansdnan

PAUNLANNRANITANLUUITUAIUIFY

7.3 A digital library is shown to be set-up, in keeping with
progress in information and communication technology.

7.3 finsAaaduniavayadIanidanunnminaas
wmaTuladarsaumduannaTuladnrsdaans

viavauaLuy digital (Liaulaivianamusuas
N Inenadn) saviinisedausiudana E-book E-Journal tialuiel
sau uazindnm aunsaindelsanuiusialuiiasiayanaznis
Aa&15 1ty sruuA1SEN-GU online LANLAUNANIT
GLHUINUAINIGY
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7.4 The information technology systems are shown to be set up
to meet the needs of staff and students.

74 dnsaamunianainssuuinatuladaisaummeniiianau
duavANusaInNIsiddyaavyaarnsuaziindnun

syud T tWadluguunIsYindIy aadny alnstl & asdusguy
WasA@N LAY syuuAITRINLIaY FYUURITRULNA TLUUAITIAAY
v 55UUNITATANAITIIIU TeUUAITAN LANLEY
NAN1IAILHUINUAINSDY

7.5 The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,
research, service, and administration.

7.5 aiindudnsinlasadsvaruaaufiiaasuaciada
sihafidnsaidhfeldadheiiscandnn  uazdhaiysanns
uanindnunsnsaldilsslamiminimaluladassaumania
Ms3aN1dnn A1 NMTuin1siztnns nsvinudiredale
uasiRIusssu uarn1sudusisatindui

syuu 1T Tughuaad Infrastructure 1a59&519LATAANEAUSIUN
AUUFUUNITAANITLIHUNITHAU  AI1TINE LLREAITTULTANTANI LU
Wi-Fi server tAWULANKNRNITALUUITUANINATY

7.6 The environmental, health, and safety standards and access
for people with special needs are shown to be defined and
implemented.

7.6 {dmesAmuuauazatiiunsaninass U udnadan
guan  uaranulaaady  uazasihdvdvidusiitiianu
siavnN1sWLein
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- aessiusmumINdaanfa/fIaRaN  siadssu lantad
1e5aule atule w.d.la 1y wessrueNndaaadialuviag
U110 N1 assrumNndaassialuainis
. nsLindalsuadeifinusnIn1sRLeN (Adavtilulilan
UIHTIU) LWRALANNANTEL T U UAINAGY

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,
research, and personal wellbeing.

7.7 s intnagiaidsdannmiasaunniann #9aa uas
Salaidasanisdnun n1s9da uazautluagdduyena

ATARFININLLIARANLNATIILAAGA
- 301a 1y NuAidien sSHunuw
- MuAW L2y &autiaandidenie
- oA 12U Miransa 513 saTnTENUNE..
LANLANHNANITFALTUITUAINASY

7.8 The competences of the support staff rendering services
related to facilities are shown fo be identified and evaluated fo
ensure that their skills remain relevant to stakeholder needs.

7.8 dimsssyuanlsadiuindcanudaiunsaaasyaainsais
aludayunsudnsidaansasdaduiusdunisidadune
AMUATAINGTN wilhahislulaintluldeuanusasnsi
ddgyuaveiidruldadrude

gussauznassaduuguundIaiula 7.1 - 7.7
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- GAVANUARNTTOUY
- GiadlN1TUssLiUuRNTTaOUS
wiltdminiavatfdnaay usndngasanunsataualein
sussousfindngnssasnisvifdlusneaiusgunludiuiiv o
LANLEUHNANTITEAILT U UAINAZY

7.9 The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement.

7.9 finmealssunazdfulgeaaininaasadsaiuraanusicain
6199 (Viavaya viavilfildin1s wmatuladarssaumndg uasn1st
u3N13619 q uniindnan)

ALNINAAIRIRUURUY uda 7.1 - 7.7 Gavilsviiiunay
U5ulsyaruanuaniu LANLANNANITAILHUINU

MUY

nangrud vy
AN UANFIUUFAINANITEILTUIY

sl davdngu
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AUNQA-7-1

AUNQA-7-2

AUNQA-7-3

AUNQA-7-4

VNELYE). 8101TAUNTARVAVANG U TUA1UTTEE o

iInaeiqainIni 8: nanfiauaswadwns (Output and Outcomes)

Requirement 112|134 |5|6]|7

8.1. The pass rate, dropout rate, and
average time to graduate are shown to be
established, monitored, and benchmarked
for improvement.

8.2. Employability as well as
self-employment,entrepreneurship, and
advancement to further studies, are shown
to be established, monitored, and
benchmarked for improvement.

8.3. Research and creative work output and
activities carried out by the academic staff
and students, are shown to be established,
monitored, and benchmarked for
improvement.
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8.4. Data are provided to show directly the
achievement of the programme outcomes,
which are established and monitored.

8.5. Satisfaction level of the various
stakeholders are shown to be established,
monitored, and benchmarked for
improvement.

Overall

iInaeiqainIni 8: nanfauazuadns (Output and Outcomes)

8.1 The pass rate, dropout rate, and average time to graduate
are shown to be established, monitored, and benchmarked for

improvement.

8.1 dimMsdavindayadasinsdilanisdnin dasn1sanaan

uaznaedalunisdianisdnmn

daanuuaiiinumdmvanssausiialdulgeqainan

uazii W ldiadadu

Ja3tAs1gi Apuataunay 5 1

LANULANNKANTS

ALUUITUMIUIFY

AT Se51n15815N5ANE wazaRsINTaanNa YA UAITNEN 1

usaItayRLtaunas 5 tnsd@nmn

f1A19& [ 311U | saaazuaItn@n
N | Un@En g15an15@nn

FALRLAITNANH AN NN
52113N19N1TA NN
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U ANTANEN)

37U | 41 | wurnnin | 2uli | 4uTi | 2ula | 2quili
41 1 2 3 4 9uld

8.2 Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be
established, monitored, and benchmarked for improvement.

8.2 dn1saavirdasadasinis laurin MsassvIuaLauLaY
(Self-employment) msilusfilsenaun1s uazna1sdnunca uas
i diadidudasuuatiisumdassussouniialfinlge
AMAN

LALLEUN NAAITELTUITUAINAEY

8.3 Research and creative work output and activities carried out
by the academic staff and students, are shown fo be
established, monitored, and benchmarked for improvement.

8.3 dmsiavindayanannuituaziiuddedssa  Aanssu
gwq  fddunsiaaanasduasniindaun  uaznhllidia
Adudasiuuatiisumdaeanssausiialdinlyeqoinn

LANLENNAAITELTUITIUAINAEY
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a9 UTLLANLAZINUIUNAINUINEULRLINTURINIIIIAN LATUNT
LWEILWS URAItayRaaunay 5 tlns@nmn
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2114 el

8.4 Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.

8.4 flaayarusaasitiudataufvnsussquaduans
(Achievement) ANHANNSUIUANGAS (Programme
Outcomes) Warn Wl lun1srrAudaaiu

LANLAUNRNITELTUITUAIURSY

8.5 Satisfaction level of the various stakeholders are shown fo
be established, monitored, and benchmarked for improvement.




8.5 fldayasrauanuvisnalazasiiduladruidalunaas
nxu uazihllldiladrdudasn uaniioudavaussauniia
k1R THER IR,

LALLEUNAAITELTUITIUAINREY

nang ua i
ATIA  UANFIULFAINANITALTHUIY

aeu davdingu

AUNQA-8-1

AUNQA-8-2

AUNQA-8-3

AUNQA-8-4

VIELY6). 81U1TAUNTARVAVANG U TUAI1UTTEE To
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druf 3

sdqulnan1sUssusiuauiay

3.1 wansusziiueutavauinaiasi AUN-QA
3.2 316U FANAITWRIUT LRZLHUWEIU

3.1 v menms hiazuuuuazuldaa’urung

Rati Description / anasing
ng/
aru
Uy
1 | Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no
plans, documents, evidences or results available. Immediate improvement
must be made.
AW Litiagwaatvdatau lidsnguanisaiiuns luftanas lauidunu
wialiufindngruriaduayunisaniiunu Snfludactiulge udly wiawaun
2EILIIAIU
2 |Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is
inadequate where improvement is necessary. There is little document or

evidence available. Performance of the QA practice shows little or poor
results.
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Rati
ng/
acu
Uy

Description / ehaduns

AW ldmeswa  awdusasiinisffulse  dnssunuuadelllasueiiy
a5 asandfidaya a1y wazndngulitiaswalunissiiunns Sedily
faviin1sliudee un'ly nsawemun

Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but
no clear evidence to support that they have been fully used. Performance
of the QA practice shows inconsistent or some results.

AWl EIwa wafin1sl5udse wily wWiawmuRagidniaasdu1savinlt
fiaauaw igena'led danansuetdvludianiaveanisdfis wiadinnssiiu
ATeNNLAALYILTEAUALATIN WULUIMIANTWRIUNLNY fidng U Lan&151ing

UENAANUTALAU Wan1setiuube i duysailuunInaans

4 | Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences support
that it has been fully implemented. Performance of the QA practice shows
consistent results as expected.
fiaaunwaaInNITA It HUNTUIRANFATANNLAUYT  HLaNR1T  LARLUANFIUNNS
ffiunsanunael nadwsiAnduauiaands

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.
fiaaunnaasnIsatiunITARININZATAN AU fanRITURTNINFIUAALIU
AuagnvdonisaiiunisifidssdnsnwdninnavidonaliitAnuad lunswaun
YU

6 |Example of Best Practices
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Rati
ng/
acu
Uy

Description / ehaduns

The QA practice to fulfil the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and
positive improvement trend.

o1 @ T = o ado = [ %7 == 2 T =
tumadrvuasundfiang danagns nansIuITUIYUNAGNLAUYiatiNId
UseNENIW  ANadansAsaLiunsie waz JuuTiunani1seiunsluds
1IN

Excellent (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered to be excellent or
example of world-class practices in the field. Evidences support that it has
been innovatively implemented. Performance of the QA practice shows
excellent results and outstanding improvement trends.

a va

syaumaasdunuidfiatluseaulanwdawunidfiaduin - dnsadiunisaia
inauaiatinefiuinnssy fnadwsnlaaauluszduian JuurTuudouin Ty
ati19taLAY FInadunsativususatit liilunuidfiidduiiale

3.2 wan1silsziduauias
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WNaN15UTELIUAULAIUDINANFATONULNUVTIAUATW AUN-QA
version 4.0 Tutlnns@nin 2566 il

Criteria / Requirements 112(3(4|5|6|7

1 | Expected Learning Outcomes

The programme to show that the expected
learning outcomes are appropriately
formulated in accordance with an
established learning taxonomy, are aligned
to the vision and mission of the university,
and are known to all stakeholders.
RANFOTURAI TR UINNANISIBEUTTRAIANTY
(Expected Learning Outcomes) uav
nangns  finsdviusatitaviangan vl
aunarn1siaaus  (Learning Taxonomy)
grvinuidaviaiiazWusAauasnminenas
wastilurisusuacifishulagrudannnay

1. | The programme to show that the expected
2 |learning outcomes for all courses are
appropriately formulated and are aligned to
the expected learning outcomes of the
programme.

nangasuaas ItiuInNaNIsFausia1aniv
A2INNTEIIANTANNUADENILRUNTEN LAY
sanAaaIAUNANSIEIUsTIAANTIug
NANFOT

1. | The programme to show that the expected
3 |learning outcomes consist of both generic
outcomes (related to written and oral
communication, problemsolving,
information technology, teambuilding skills,
etc) and subject specific outcomes (related




Criteria / Requirements

to knowledge and skills of the study
discipline).

BANFASUIAIIALTAUINNANITBAUTNAIA T
22INANFAT ATAUARNI (1) WAAWEG1Y
Wnwefild  (Generic Outcomes) dhavilu
WnreAmAunisidau nwswmﬁaaws ATLLA
Toyrin  WnremMUnATUTRERTRULNA  URY
waresasvinouiludu  dudu  way  (2)
NRAWDAIUNNBHLLAWIENNY (Subject
Specific Outcomes) d9iflunseiAeziasdu
PR EIFARITZARI R libbil

—_—

The programme to show that the
requirements of the  stakeholders,
especially the external stakeholders, are
gathered, and that these are reflected in
the expected learning outcomes.

nangasuansvtiuinlainanusasnisn
Fufdunsaradriviuasig 9 UK
slasiuds Taaangiidiulagiuie
nnauan (External Stakeholders) un
AruANanNIsEausRmanTsnaIndngns

—_—

The programme to show that the expected
learning outcomes are achieved by the
students by the time they graduate.

NANFATUINI LR UINTARN A UTAUTT
NanITBaUTIAMarTvaInangasLliag53
ANTANIN

Overall
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Criteria / Requirements

Programme Structure and Content

The specifications of the programme and
all its courses are shown to be
comprehensive, up-to-date, and made
available and communicated to all
stakeholders.

fldayasuasldtauaINANTAT (Program
Specification) LAYIERELALAUDITIEIUN
(Courses Specification) AsauAUATUHIU
(Comprehensive) tifluilaqiiu (Up-to-date) &
dasmeianusaitndels (Made Available)
wazfinisdaansludesidruldsrudannnay

The design of the curriculum is shown to
be constructively aligned with achieving the
expected learning outcomes.

AN1T2aNLUUNINFOTNALATIRINIRAAARDY
(Constructively Aligned) funisussananis
LIEUTNAIANTY

The design of the curriculum is shown to
include feedback from stakeholders,
especially external stakeholders.

finnsundaguaunuy  (Feedback)  annkdl
siulasrudansaznauulalunisaanuuy
NANFAT TaaanzHfidulagiuldaann
Aeuan

N

The contribution made by each course in
achieving the expected learning outcomes
is shown to be clear.

ANTAANITIIEUNTRAUTULARLIIATEIRILEIN
ANTUTIANANITITEUIAELNITALIU
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Criteria / Requirements

N

The curriculum to show that all its courses
are logically structured, properly
sequenced (progression from basic to
intermediate to specialised courses), and
are integrated.

nangasuandliiiuinnnaiafinisaan
LULTATIRIININFATAELNIRULUAFUN] 1
AsiEeeaFUA LI EEY (TWeIuIN15ua9
3 AILATEAUEUEY sEdunaty lugsedu
ATANUAWITNI) LATIALLUYTUNATT

The curriculum to have option(s) for
students to pursue major and/or minor
specialisations.

nangnsfinsianalan WALTnAn LN
g5vanutienmaitar luimianuay/vmia
3277 In

The programme to show that its curriculum
is reviewed periodically following an
established procedure and that it remains
up-to-date and relevant to industry.

fN1TANTAUINUMUNINFATAINTEELLIAN
funau WRLATTLNUAAVIUARENITALAY
Walindngasiuaiouazdannandfunis
1sznauandn

Overall

Teaching and Learning Approach

The educational philosophy is shown to be
articulated and communicated to all
stakeholders. It is also shown to be
reflected in the teaching and learning
activities.
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Criteria / Requirements

inmsanuadsdan1s@nuasdaiiuaang
darau  daansludenfizinladdudannnau
uazin ldddunuinielunisiadanssunns
ANNTFLULREAITRAU

W

The teaching and learning activities are
shown to allow students to participate
responsibly in the learning process.

ANTTUNITAAATITIEULRLAITRaULLATan &
Tun@dndgrusrusufinal

w

The teaching and learning activities are
shown to involve active learning by the
students.

AANTTUNAITAANITLIIEULRZATR AU
AsYUIUNNT Active Learning Taain@ni

w

The teaching and learning activities ar
shown to promote learning, learning how {
learn, and instilling in students a commitmer
for life-long learning (e.g., commitment {
critical inquiry, information-processing skills
and a willingness to experiment with ney
ideas and practices).

AINTTNNTIANTHULRENTRAURILETUTI
UnAnsAinAlsizauy

ANI83au dinezlunszausarantia (1o
ASHIANIAINALIFIFTTA i luTiAsy
lszanaraya AstltEuaLuwIANUAATANG IR
Asadliad§iia (Husiu)

w

The teaching and learning activities are
shown to inculcate in students, new ideas,
creative thought, innovation, and an
entrepreneurial mindset.
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Criteria / Requirements

AANTIUNTAAATIAULRZANTEAY  JN1TLN
zindn TitAiaanudaTn ANUAR
59873 uinnssn wasuwIAauavnsiilue
1sgnaunis

The teaching and learning processes are
shown to be continuously improved to
ensure their relevance to the needs of
industry and are aligned to the expected
learning outcomes.

finsdszifiv. numu wasdsulsanssuiunig
Bounaznisdauadndsaiiiag  Waaseanu
(asiuinausanavusuassanislsenay
aninlugaulsznaunis uazsanAAaIAUNA
AsEausRAanII

Overall

Student Assessment Student Assessment

A variety of assessment methods are show
to be wused and are shown to b
constructively aligned to achieving th
expected learning outcomes and th
teaching and learning objectives.

finsldianisiauassyiiuna  (Assessmer
Methods) finainuaiaganaaadfuinailseas
A53EUT wazAITUssaNIsEEuTimeuie  ua
epliphinl

The assessment and assessment-appeal
policies are shown to be explicit,
communicated to students, and applied
consistently.

fin1sAInUAUIaUIaNITIALALUTLLIUNA
Undne  wagnATanasainanisUssifiuating
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Criteria / Requirements

AALAU  JNTRARTIAUARABINIIY  WRed
A ldd§iddunuiniasandu

The assessment standards and
procedures for student progression and
degree completion, are shown to be
explicit, communicated to students, and
applied consistently.

fiNIATNUANIATFIULRLATLUIUNTTIANR
wazdsefiunannudnminuasin@nsnuay
Aridvdnuazifiadudanisd@nuiacng
faau  finsdaashitindns vy uasd
A ldd§iddunuiniadandu

s

The assessments methods are shown to
include  rubrics, marking schemes,
timelines, and regulations, and these are
shown to ensure validity, reliability, and
fairness in assessment.

TIansIaNauazdssidiung sznauee
natginstagwuunuususa  (Rubrics) nng
vinnunienstasuuu (Marking Schemes)
Auanstunisiauazdssidu  (Timelines)
wavsuiaunisianauazdseiiuna Walvilia
ANULTEATI (Validity) Aanuldada
(Reliability) uazaauiiluassu (Fairness)

The assessment methods are shown to
measure the achievement of the expected
learning outcomes of the programme and
its courses.

fIansdananazdsuiiuna A& IuITaInn1g
UTTAMUNRATIAUTTAAKRTIUDINRNF AT
wazwaagI eIz 'l6
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Criteria / Requirements

Feedback of student assessment is shown
to be provided in a timely manner.

finnslvidawguaunuy (Feedback) annwanisg
UszAUULAUAAN B2 LNILRNZRNAULIAN

The student assessment and its processes
are shown to be continuously reviewed and
improved to ensure their relevance to the
needs of industry and alignment to the
expected learning outcomes.

finnsdseiu numu  uaslFuilseianisuay
AsyuIUNTTANALasUTsfiuNaTn@n 2N
saiiay  Wasvanudaiuinaunsanay
guavsanisdssnauardwlugarudsenaunis
wardanAaaIFLNANISIEaUTTiA1ArTIay
NANFATUAYIT8I2N

Overall

Academic Staff

The programme to show that academic
staff planning (including succession,
promotion, re-deployment, termination, and
retirement plans) is carried out to ensure
that the quality and quantity of the
academic staff fulfil the needs for
education, research, and service.

UANFOTUAAILNUDATIANRIANANTE  (ATAU
ARNIZAILHNUAATIAIFINALNY nsLdau
6NUe ANseiadeyaunany (Re-deployment)
ANTLANATY LAZLWNUNITLAEaMANE) LAz
sfiunisanuuny talvifidnuiunaraanw
ansEinauauaIANNFaINTITENA UG 1UNTT
IRANTANRTY  GIUANTINE GIUATTUSANST

73



Criteria / Requirements

3277015 wRAuvinylnpAadsuarimuessu
Teatanungau

o

The programme to show that staff
workload is measured and monitored to
improve the quality of education, research,
and service.

nangnsiinsdsyifiv g uagAAL

ARAINLADYINITEIUUDIANANTE \Wald

Uszlanilunisdsulgeaanweaiunisannisg
AN AIUANTIRE AIUNITUFINTIZNATT UK
AuvinylngyAa LR IRIUGTTY

o

The programme to show that the
competences of the academic staff are
determined, evaluated, and communicated.

nangasinisinua  dsudiy waziaans
fgussauy (Competences) wadal1NadIUKHN
WA UNIIU

o

The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience,
and aptitude.

nangnsiinsuaunuanszauliiuarnge
ninagauduaael  Usgaunisal Ay
GRFRPARIEE P RH[CifipLiptal

o

The programme to show that promotion of
the academic staff is based on a merit
system which accounts for teaching,
research, and service.

uaﬂamumsmLa‘%ummn'\mmmams’m
s197aLAATE (L?ju mswuwumau Laau
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Criteria / Requirements

GILLALUY 1IaNITNATAUNANNAAMNAAL
udu  ifuldenussuuaausssn (Merit
System)  TagWasaANaUHUIAUGUY
ANTAANTANRT  GIUANTIRE HIUATTUIANT
3271115 uarauvinylingArUsas iU

o

The programme to show that the rights and
privileges, benefits, roles and relationships,
and accountability of the academic staff,
taking into account professional ethics and
their academic freedom, are well defined
and understood.

nangnsfinsmnuaLazdasnstitznlage
ang Avdfar &ndusylawd unuinmwing
LRZANMUFUWUE AN TATIRSIINITVINIY
ATEANNTUAAUAUAAIANRNTE  ATTENUITTU
mizndn wazanuiudasnieisnnis

The programme to show that the training
and developmental needs of the academic
staff are systematically identified, and that
appropriate training and development
activities are implemented to fulfil the
identified needs.

NANFATATLULATAVUAANNGDINTTANY
astlnausunasiaunzadanalsd  wazfinng
G UINUATULHUAINTTUANTALTULALWAIUN
AR AA A LR UAIANNEDINTANNT
Anua'ly

o

The programme to show that performance
management including reward and
recognition is implemented to assess
academic staff teaching and research
quality.
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Criteria / Requirements

nangnsinisuInITUIMITNaNIsU UG u
(Performance Management) n151%9199R
wasnsandadidayfasieneg w1 ldiianis
UszifiuaaiAIneIUNTEAULRYAIUNNTINE
2Aa9anNge

Overall

Student Support Service

The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and
up-to-date.

gasAviua ASRadNs  WRYASINEUNS
ulaung nantnauad wardunaunissu
HndnnBaulunangasatnItalauLay
1iluifagiiu (Up-to-date)

2

Both short-term and long-term planning of
academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and
community service.

WHUsSTasRULaYIsazeNINdataulun1ssILasu
wazliusnasunTn@nuiesusznnig
(Academic) wagluladimnig
(Non-academic) Lagdn1saLiunITaIN
WNUAITRILESN LR T UTAsuATTAAN I Ty
AUAITARANTAAMY  GIUNITIRE GIUNIT
U3N15311NT a1 uvinulngyAaliag
TousssnlaatnoiaaNIWILRELNEINA
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Criteria / Requirements

An adequate system is shown to exist for
student progress, academic performance,
and workload monitoring.  Student
progress, academic performance, and
workload are shown to be systematically
recorded and monitored. Feedback to
students and corrective actions are made
where necessary.

fAszuunstiunnuasiInufaaIutayanI
AU NAATITITEU LREANTZIUADIUNAALN
sdvFInTalnldlddsznaunistvidalaua
uuznAdn@n lsatinannsasuazafiunsg
wAlalagiuniuaniiy

2

Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and
employability.

AAANTFULFIUNANFATNINN AU DILATIIN
(Co-curricular) AsdsznIaLTuaaY
UnAn®Y  waynsdutdduuaslviuiniseng 9
Wiahaliin@nuwauidssaunisainis
FausuasinTan&uasns e uvin

2

The competences of the support staff
rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be
evaluated to ensure their continued
relevance to stakeholders needs. Roles
and relationships are shown to be
well-defined to ensure smooth delivery of
the services.
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Criteria / Requirements

finnsAnuasussaus  (Competences) wuav
yaansRagduauu (Support Staff) Afivin
Mgiasuuaslvivinisindnelilunissy
g0mAs97u  (Recruitment)  wagnA15u553L2n
UfiiGenu  (Deployment) Taafinisiseidiu
sussauzdInaialviiiulaingannaasiu
ANUEaINTRE Ay uasifidulaaiuge
atvsaiiiad wazfinsuaavlviiudounuin
LRANUFUWUT AN TATIRTIINITVINIUA LN
darauiaiulalannslusasduldsqe
ANTILTY

Student support services are shown to be
subjected to evaluation, benchmarking,
and enhancement.

finsdsuiiun1saatdsuLazliiusniswLA
{indnn pazUuINa U AguLAIRNTTa U
(Benchmarking) wagwauiaanIn

Overall

Facilities and Infrastructure

The physical resources to deliver the
curriculum, including equipment, material,
and information technology, are shown to
be sufficient.

NINENATMIAEA WA 9 ldua alals
saut Jan adnsal wazmaluladansaumnd
Aldlunsianisdaumssaulundngnsating
LWEIWaLaywsauldeu

~

The laboratories and equipment are shown
to be up-to-date, readily available, and
effectively deployed.
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Criteria / Requirements

Nvasdfidnrsuazalnsainiugiansanayl
Tandnsdfifou wianldu uazgnld'le’
atdlszNEnw

A digital library is shown to be set-up, in
keeping with progress in information and
communication technology.

NI AALATHUWAIRNARIVRTATIAI N AININ
AadtnATuladdIsaUNALastnATulIaidnig
&a&s

~

The information technology systems are
shown to be set up to meet the needs of
staff and students.

fn1TI0InIaWeIUIsTLIUINATULRE
ATHULNALNAAAURUDIANNGDINITNF ALY
AavUARNNTURSTAAATN

The university is shown to provide a highly
accessible  computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service,
and administration.

UKINENRETNTIATATIRITIA U
AaNRILmasLaslATaznaiauTaLdnfe e
agvfidszdnanw  uazmhaliyeainsuay
adn& usalddssiamiannneTuiad
fIsumAIianIsians@nsn AT Ang
1311531115 AREA RIS TRER RSN
FUSTTU LALAITUIUNT 6D NI

The environmental, health, and safety
standards and access for people with
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Criteria / Requirements

special needs are shown to be defined and
implemented.

ANAITANUALREALTAUNITANNUIATFIUA U
fouaday FuNW wazaNuldxaade Layns
LAV NTUHNTAINNEADINTNLAR

The university is shown to provide a
physical, social, and psychological
environment that is conducive for
education, research, and personal
wellbeing.

NIINENFUAA TATINTWLIARANNIIALATN
Faau wazinlantdanan1s@ns ANTINE LAY
anuiluagifsdruunna

~

The competences of the support staff
rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to
stakeholder needs.

finssryuazlsyifiuninreaANuagINITauaY
yAaIAsAaFTUEYUAITUSASTIRaAAEDY
wiaduwusdunisidadiuaanuazalnenee
Wialviiiulaindluldeuanusasnisiddey
Aavifidiulasrude

~

The quality of the facilities (library,
laboratory, IT, and student services) are
shown to be subjected to evaluation and
enhancement.

finsdszifiunasdsuilsnauainauagdearule
ANUFLAINGIY  (Wadaua wavlfiknis
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Criteria / Requirements

MATUIRERTHULNA  LRZAITTUUIANTEANY 9
untn@ns)

Overall

Output and Outcomes

The pass rate, dropout rate, and average
time to graduate are shown to be
established, monitored, and benchmarked
for improvement.

dn15AnvindayadnsIN1sEIEANITANTN
dasnsanaan wasnaadalun1sdisanis
AN wavinlldiaidudaauuas
Winuldavaussausiialsulsnaniw

Employability as well as self-employment,
entrepreneurship, and advancement to
further studies, are shown to be
established, monitored, and benchmarked
for improvement.

finsvarindayadnsnsiaeiuin . nsay
usaauay (Self-employment) asilugy
Usenaunis waznsdnmsa wazinllldiia
Afufiamuuaviiiaudaoaussauziia
Usulseaaunin

Research and creative work output and
activities carried out by the academic staff
and students, are shown to be established,
monitored, and benchmarked for
improvement.

1N1TIAVINUAYRNRITUIELARLINURIIRTTA
AANTIUATIY NENLHIUNT IAANINTE LR
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Criteria / Requirements 112(3(4|5|6|7

TnAnN= wazun ' ldldiwadiAufdaaIuLAY
ABULAENENTIaUsLNaUTul IR TN

o

Data are provided to show directly the
4 |achievement of the programme outcomes,
which are established and monitored.
HMayanuaaI A ULALAUTIN1TUTIANA
fuand  (Achievement) euNAIWEUDI
udngns (Programme Outcomes) wiatin'lyl
TdTunsArdudinau

8. | Satisfaction level of the various

5 | stakeholders are shown to be established,
monitored, and benchmarked for
improvement.

fidayaszaumuNIwalauageil
fulashudelunsasngy  waninldldiia
AAUGaeN  wasiauLAaIaNIsausianis
Usulsenaunin

Overall

3.2 yaudlouaryafiarsiann

82
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1. naansns3ausianands (Expected Learning Outcomes)

<
Aaud

AVAITWRIUN

2. Tasvatvuanilavinuaviangas (Programme Structure and Content)

<
Aaud

ARNAITWRIUN
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mMmnsiaudvuazaaiarsiaiun

3. uunmenmsiadaunsaau (Teaching and Learning Approach)
Faude

AANAITWRIUN

4. msusafiusfiBau (Student Assessment)

Aa L

AANAITWRIUN

5. yaannsarednn1s (Academic Staff)

Aaud

AANAITWEIUN

6. nMsudnsuaznsaifusiyueidau (Student Support Services)

[
Aauda

ARNAITWRIUN

7. ayamnuanusazaInuaiaseasrviiugiu (Facilities and Infrastructure)

Aa L

AVAITWRIUN

8. mandauaruaans (Output and Outcomes)

<
Aaud

AANAITWEIUN

WUIENNR. AT1TTATIEIAUTILALIATIAITHRIUT il dauTusaviullsaduauiay
Aauaglvasuuulus1av1uLlsadunuiag
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