SJSU Veterans Education Benefits - Certification Request
Process

1. Log into your San Jose State University portal, MYSJSU dashboard home page.
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2. On your dashboard, under the Academics section, click on the dropdown menu (other academic) and select
Veterans Benefit and go.
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3. Please read the instructions and select Certification Request at the bottom of the page.
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4. Select Term and complete the required fields from the dropdown menus.
a. Branch of Service
b. VA Education Benefit

c. Relationship to Veteran
d. Answer if applicable: “Select all that apply” boxes
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5. Select Initiate Request

6. Click Ok
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7. Select Attachments on prior screen, now upload any updates or documents we need to verify from the
list of supporting documentation required for benefits certification.
CONTINUING STUDENTS: select Return if you do not need to submit any new documents..

NEW STUDENTS: If this is first time using VA education benefits, you will need to submit your VA
Certificate of Eligibility (COE), SISU Roadmap or Education Plan, and veterans will submit their
DD-214.



When you are done with this section select Return to continue to the next page.
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8. On the next page, first need to click on Select Classes to Certify
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9. Select your classes you want to be certified for, read the red Disclaimer and check the box, then click Submit
Request.
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10. You will receive a pop up message that your request has been submitted. Click OK and you are
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now done!

Now that you have successfully submitted your request to be certified for VA education benefits we will
process your request. Please allow up to 2-4 weeks for us to review your request and certify you for VA
education benefits. We will contact you if there are any issues. Once you are certified for the semester the
VA will send you an email.



