NMonuntuka KoHdpnaeHUNanbLHOCTH

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarsibHbIX OaHHbIX» {yKasamb 6HymMpeHHUU 3aKOH O epcoHarbHbIX OaHHbIX ecru
KnueHm He u3 P®} u peenameHmom: EU General Data Protection Regulation (“GDPR”) Eeponetickoeo Coro3a.
LaHHas nonumuka KoHgudeHyuanbHoCcmMu ycmasaesueaem rpasursia ucronb3oeaHuss Obuecmeo ¢ oepaHU4YeHHOU
omeemcmeeHHocmbto "Cmapm TpaHc" u aghghunuposaHHbIMU fuyamMu rnepcoHasibHoU UHGgbopmayuu, rnomydaemou
om nuy, ucronb3yrwux npodykmel u ycryeu komnaHuu OO0 «Cmapm TpaHc», 8 YaCmHOCMU, NMPUIOXeHUe
"Cmapm TpaHc").

BBepeHue

Monb3ysicb ceprcamn “{0O00 MUI}’: {OO0 MUT}. Bul npegocTaBnsieTe HamM CBOW NUYHbIE AaHHbIe. Mbl aenaem
BCE BO3MOXHOE, YTOObI 3aLlUTUTL TaKyt MHOPMALIMIO, U HaM BaXXHO, YTOObI Bbl 3HanNK, kak Mbl obecnedBaem
BaLLy KOHpMAEHUNANbHOCTb.

B aTOM fOKYMEHTE ONUCLIBAETCS, Kakue NepcoHarnbHble AaHHble Mbl COBUPaeM, Kak Mbl MX UCMOMNb3YEM U B KaKMX
crnyvasix nepegaem TPETbMM fMuaM, a TakKe KakuMu NpaBaMu B OTHOLLEHMM STUX AaHHbIX Bbl 0bnagaete. YTobbl
nony4nTb obLlee npeacTaBneHne o TOM, Kak Mbl obecneynBaem KOHPUAEHUNANBHOCTb HALLMX NONb30oBaTenen,

1.TepMUHbI 1 onpeaeneHns

1. B HacTtoswen nonutmke KOHd)I/Iﬂ,eHLI,MaJ'IbHOCTI/I, €CI N3 TeKCTa NpAMO He BblTEKaeT MHOe, cneaywuine
TePMWHbI 6y£l,yT MMETb YKa3aHHble H/WXe 3Ha4YeHUA:

«Mur» — ObLecTBO ¢ orpaHnyeHHon otBeTcTBeHHOCTLIO OO0 «MUIM», OPH 1132031003477, HH
2013004020, agpec mectoHaxoxaeHus: 364046, YeueHckas Pecnybnuka, r.o. ropog posHbii, r Mpo3HbIn,
p-H Wenx-MaHcyposckun, yn. [lonbacckas, agena. 1, B nuue gupektopa YepyxaHosa VimpaHa
Pam3saHoBuYa, 4ENCTBYIOLLENO HA OCHOBaHUK YCTaBa;

«lMpunoxeHne» — NporpaMmHbIA KOMNIEKC AMs aBToMaTu3auumn gucnetyepckon komnadmm {Mur}, a Takke Becb
Habop CcBA3aHHLIX NPOAYKTOB, BKNovas npunoxerus ans sogutenen {WayTaxi BoguTens }, naccaxvpos
{WayTaxi }, Habop BcnomorarenbHbix cepBrcos;

«,D,OI'OBOp» — ntobon A0oroesop n/vunun cornalueHne, BkoYas NMUEH3MOHHOE CornalleHne, 3akno4eHHbIN
c MNMonb3oBaTtenem, I/IH(*)OpMaLI,VIFI O KOTOpPOM OOCTYynHa B an/IJ'IO)KeHVII/I.

«lMepcoHanbHble AaHHbIe» — Nobas nHPopmMaLms, OTHOCALLAACS NPSIMO UM KOCBEHHO K NMonb3oBaTernto
n/mnu TpeTbM Nuuam, MHopmMaLusa 0 KOTopbIX NpeaocTasnsercd Nonb3oBaTenem ¢ UCNONb30BaHUEM
MpunoxeHus.

«Monb3oBaTtenb» — Jltoboe duranyeckoe Unu LPUANYECKOE NULIO NN NHANBUAYATbHbIV
npeanpuHuMaTens, ucnonbaytowme MNpunoxeHne B toboM oObeme 1 ¢ KOTOPbIM 3akntoyeH [Joroesop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatomecs B Tekcte MNMonutmku kKoHpuaeHUnansHoCcTu,
TONKyTCA B cooTBeTCTBUM ¢ Cornawennem, [loroBopom 1 3akoHogaTenscTBom Poccunckon ®egepaumn.

3. HasBaHwus 3aronoBkoB (MyHKTOB) [1ONUTUKM KOHDUAEHLMANBHOCTN NpeaHa3Ha4YeHbl NCKIMYMTENBHO AN
yoo6cTBa Nonb30BaHUs TEKCTOM [1onMTuKM KoHUAeHUMansHOCTU 1 ByKBarbHOIO HOPUANYECKOro 3Ha4YEHNS
HEe NMEeIoT.

4. TlonuTuka KoHdUAEHUManbLHOCTN pa3paboTaHa 1 JOoMmKHa TONKOBaTbLCHA B COOTBETCTBMU C NPaBoOM
Poccunckon ®egepaumn.

5. Wcnonb3oBaHue NpunoxeHnsa o3Havaet cornacue NMonb3osatens ¢ Nonutukon
KOH(MAEHLMANBHOCTN N €€ YCIOBUAMM.



2. Coop n ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHus

B Monutnke kOHpMAESHUMANBHOCTM ONMCAHO, Kak «KOMNaHMsa» 1 adpunupoBaHHbIe KoMnaHum cobrpaioT
NCMNONb3YIOT NepPCoHanbHble JaHHblEe AN NPEAOoCTaBeHns yCnyr nonb3osartensMm. [onMtuka pacnpocTpaHsaeTcs Ha
BCEX Morb3oBaTernemn NpUNoXeHnn, canTtos, PYHKLUMIA U CEPBUCOB «KOMMaHMM» No BCceMy Mupy. Hactoswas
MonuTnka pacnpocTpaHseTcs Ha:

° nonb3oBaTernen, KOTopble 3aKka3bIBalT 1 NOMNyYarT TPaHCMNOPTHbIE YCIYTH;

° BOAMTENEN, KOTOPbIE NPEAOCTABNSIOT TPAHCNOPTHLIE YCIYr B UHAMBMAYANbHOM Nopsiake Unu
Yyepes

° napTHePCK1e TPaHCMNOPTHbLIE KOMMAHUY;

° nony4vartenen 3akasoB, KOTOPblE OTNPABASAIOT 3aKasbl Ha AOCTaBKy efbl U APYrX TOBApOB;

) KypbepoB-napTHEPOB, KOTOPblE NPeAOCTaBNAT YCyrM No OCTaBKe.

HacTosiwas Monutuka Takke pacnpocTpaHseTcs Ha Nonb3oBaTeriei, KOTopble NPegoCTaBnsaioT «KOMMNaHUN» AaHHble
Mpu nogaym 3asiBOK Ha UCMOMb30BaHME YCIyT «KOMMNaHUWy, a Takke Ha Nonb3oBaTesiei, AaHHble KOTOPbIX
«KOMMNaHusA» MNosyyaeT B paMKkax npefocTaBneHns yenyr. Bece 3T nuua B pamkax gaHHol MonuTrky HasbiBaoTcs
norb30BaTeNsMMU.

OnuncaHHble B HACTOSILLIEM OOKyMeHTe npasuna ﬂeVICTByPOT TOJIbKO B Te€X Cly4asX, Koraa OHM COOTBETCTBYIOT
3akoHOOaTeNbCTBY PErmMoHOB, B KOTOPbLIX OCYLLUECTBINAETCA 0eATENIbHOCTb KKOMMNAaHUAY . Taknm o6pa30M, ecnm
onpeaerneHHble NonoXeHnA MNonuTukn npoTmBopedaT 3akoHoAaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
ﬂeI7ICTByl0T. Ecnn Y BacC eCTb BOMNPOChlI OTHOCUTENTbHO NpaBun, ,El,eIZCTByPOLIJ,I/IX B Bawlen CTpaHe nnu pernoHe,
CBAXUTECH C HAMMW.

3. OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapum v »anobbl B OTHOLEHNM 06paboTKM AaHHbIX «KOMMaHUen» MOXHO OTNPaBMsATb B
ynpasrieHue Mo 3aluTe AaHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble B cBoeit cTpaHe Poccuu, «KoMnaHus» He nepedaeT MHdopmaLmio
nonb3oBaTenen 3a npedernbl CTpaHbl, UCNOMNb3ysl MeXaHU3Mbl, yTBEPXXAEHHbIE OEVCTBYIOLLUMM 3aKOHOAaTENIbCTBOM.

4. Cobupaemas nicpopmauus

«KoMnanusi» 1 gpyrue KoMmnaHumM ot UMeHn cobmpatoT cneayoLyro MHopMaLmio:
1. MNpenocraensieMble BaMmn AaHHbIe

K HUm oTHocATCS:
° Mpodcdunb nonb3oBartens. Mbl cobMpaem MHoOpMaLuio, Korga Bbl cO30aeTe UM obHoBnseTe
npochunbe. 3Ta NHOPMaLMs BKNIOYAET NMS, agpec ANEeKTPOHHOW NOYTLI, HoMep TenedoHa, agpec,
nnarexHble n 6aHKOBCKME AaHHble (B T. Y. CBEAEHMS O NMOATBEPXOEHUN NNaTexen), a Takke ceegeHus ob
aBTOMOOWEe BOaUTENEN-NapTHEPOB.
] HDemorpacmyeckmne gaHHble. Mbl MoXxem cobmpaTb gemorpadudeckme gaHHble O Nob30BaTensax



«KMPUINOXEHNUA».

[ J Monb3oBaTeNnbCKUN KOHTEHT. Mbl MOXEM COGMpaTb I/IH(bOpMaLI,VII'O, KOTOPYHKO Bbl NMpeaocTtaBndeTe
npu 06pau.|,eH|/w| B Cny>|<6y noanepXkKn «KoMmnaHum», B oLueHKax 1 KOMMEeHTapudx, oCtaBiiA€MbIX
nonb3oBaTenAaMn.

1. HaHHble, co3aaBaemMble B npouecce Mcnosfib3oBaHUA ycnyr «kkomnaHumn»
K HMM oTHocATCS:

° UHdopmauma o mecTonosroxeHumn

B 3aBUCUMOCTM OT MCMONb3YEMbIX YCIYT «KOMMNaHWMY, HACTPOEK NPUIOXEHNS U BbIBPaHHOIO YPOBHS
O0CTyna «KOMMaHUM» MOXET cobUpaTb TOYHYIO UM NPUONU3NTENBHYI0 MHAOPMAaLMIO O Ballem
MEeCTONONoXeHnn Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

«[MpunoxeHune» cobrnpaet MHGOPMaLMIO O MECTOMNOMNOXEHUN BoAMUTENEN 1

BOAMTENEN-NapTHEPOB TOMLKO B T€ MOMEHT, KOraa NpurnoxeHne paboTaeT kak B POHOBOM Tak U B
NPUOPUTETHOM pexmnMe (NMPUNOXEHUE OTKPBLITO U OTOBpaXKaeTcs Ha aKpaHe), Ans pacyeTta
CTOMMOCTW MOE3KU B 3aBUCMMOCTU OT NPOMAEHHOTO MapLLpyTa COrMacHO KUNOMETPaXY.

((ﬂpVIJ'IO)I(eHMe» co6MpaeT MH(*)OpMaLI,I/II'O O MeCTOMonNoXeHUn Nornb3oBaTernen Tonbko Toraa,

Korga npuroxeHne paboTaeT B MPUOPUTETHOM pexnMe. B HEKOTOPbIX PErMoHax nNpunoXeHue Takke
MOXET cobupaTh AaHHY0 MHDopMaLIMIO, KOrAa NPUIIOXKEHUE 3aryLLEHO B NMPUOPUTETHOM peXUME,
€CI1 3TO paspeLLeHO B HACTPOMKaxX NPUNOXEHNS UMK YCTPONCTBa. Hannune peanbHbiX KoopauHaT
NoCTynarLLMX OT BOAWUTENS - OCHOBHOE YCMOBUE pacyeTa NPoMAeHHOro KUIoOMeTpaxa U CTOMMOCTM
3akasa.

Monb3oBaTeny TPaHCMOPTHBIX YCIYT U NoslyYaTeny 3akasoB MOryT UCMOMNb30BaThb

NpUNoXeHue 1 3anpeTnTb coop MHdopMaLmun o MecTononoxeHni. OgHako B 3TOM criyyae
HEKOTOPbIX (PYHKLMW NPUMNOKEHNA MOTYT He paboTaTb. Hanpumep, ecnv y npunoxeHust He yaoeT
[OCTyna K AaHHbIM O MECTOMOMOXEHWW, BaM NPUAETCH KaxXblii pa3 BPYYHYIO yka3biBaTb MECTO
nocagku. Kpome Toro, faxe B 3TOM criy4ae komnaHust Byaet nonyyars MHGOPMaLMIO O BalleM
MeCTOMNONOXEHUN OT BOAMTENEN BO BPEMSI NOE3M0K.

° UHdopmauma o TpaH3aKkumax

Mbl conpaeM AaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNONTb30BaHMEM YCIyr, B TOM 4Yucre o Tune
3akKa3aHHbIX U NMpeaoCTaBleHHbIX YCnyr, AeTandax 3akasa U OCTaBKuY, Aate U BpeMeHu npenocraBneHuns
ycnyru, CTouMoCTU, paCCTOAHUN NOE3OKN U cnocobe onnarbl. Kpome TOro, Korga ,El,pyFOI;l nonb3oBaTerb
BBOAUT Ball NPOMOKOA, Mbl MOXXeM CBA3aTb Balle MMA C AaHHbIMU 3TOrO 4YeroBeKa.

° UHcopmauumsa 06 ncnonb3oBaHum

Mebl cobupaem MHpopMauuo 0 Ballem B3aMMOLENCTBMN C CEPBMCAMM NMPUITOXKEHNS, B TOM YUCIE OaHHbIE O
Aarte n BpeMeHM JOCTyna, MCNofb30BaHHbIX (PYHKUMSIX NPUIIOXKEHUS U MPOCMOTPEHHbIX CTpaHuuax, cbosix B
paboTe NPUNOXeHUs U OPYrMX 3NIEMEHTOB CUCTEMBI, TUMNe Bpay3epa 1 CTOPOHHMX CarnTax U CEpBUCAX,
KOTOPbIMW Bbl MOMb30BanUCh Nepes nofyyYeHnem ycnyr KomnaHum. [na aToro npumMeHstoTes doannbel cookie,
MUKCEnbHbIE TEMM U ApYyrMe TEXHONOMMMW, CO34atoLLImMe U UCTIONb3YIoLWNE YHUKANbHbIE MOEHTUMNKATOPbI.
MogpobHee 06 aTux TexHonormnsix Yutante B gokymeHTe «Cookie Statement»

(hitps://wikimediafoundation.org/wiki/Cookie_statement).

° UHdopmauuma o6 yctpoucrtee

Mbl Mmoxem cobupaTb nHdopmaumo 06 yCTpoMNCTBax, KOTOPbIE Bbl UCMONb3yeTe ANS AOCTYNa K cepBucam
«MNpUMNoXeHWs», BKMoYasa AaHHbIE O Mogenn yCcTponcTea, |IP-agpece, onepaunoHHON cUCTEME U ee Bepcun,
nporpamMmmHoOM obecnedeHnn, UMeHax u Bepcusix annos, NpeanodTUTENbHBLIX A3blKax, YHUKaNbHbIX
naeHTumKkaTopax yCTporUCTB, peknamHbIX naeHTUdMKaTopax, CepuiHbIX HOMepax 1 NepemeLleHmm
YCTPONCTB, a Takke MHOPMaLMIo N3 MOBUIBLHON ceTu.

° MHdopmauus o B3aumoagencTemm

Monb3oBaTenu MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUWy Yepes NPUIOXKEHUs!, caiTbl U apyrue
CEpBMChI «KOMMNaHuMy». Hanprumep, Boantenu-napTHepbl 1 Nofb30BaTeny TPaHCMOPTHLIX YCIYT, a Takke
Kypbepbl-napTHEPbI U MOy4aTeny 3aka3oB MOTyT 3BOHUTb W NUcaTb APYr APYTY, HE pacKpbiBag Homepa
TenedgoHoB. B pamkax npeaocTaBneHust 3o yCryru KoMmnaHusi nonyyaeT faHHble O Bbl3oBax U SMS,


https://wikimediafoundation.org/wiki/Cookie_statement

BKIO4Haa AaTty n BpemMd Bbl30Ba UIMU OTNPaBKMU TEKCTOBOIO coobLleHus, a Takke cogepXxmmMmoe TEKCTOBbIX
coobueHunn. KomnaHns Takke MOXET UCMONb30BaTb YKa3aHHYH Mchopmau,wo ana oKkalaHuda nogaep>xku (B
TOM YUCIe Ana paspelleHnd CnopoB Mmexay I'IOJ'Ib3OBaTeJ'IﬂMI/I), obecneveHus 6e30NacHOCTU UMK 3aLLUUThI,
ynyydlweHna Hamnx NnpoAyKTOB U YCIYT, a TakKe B LendxX aHalmlmTuKn.

° MHdopmauusa ns opyrmx MCTOYHUKOB
K Takmm ncTo4YHMKamMm OTHOCSATCS:

° norb3oBaTen, KOTopble OCTABNAT BaM OLEHKM, KOMMIIMMEHTbI U ApYrMe OT3blBbI;
° nornb3oBaTen, KOTopble NPEAOCTaBNAOT BallM AaHHbIE B CBSA3W C BalUMM y4acTUEM B
nporpamMmax npuBrie4eHus;

° norb30BaTenN, KOTopble 3aKa3blBaloT YCIyrv Arsl Bac UMW OT Balero NMeHMU;

° norb3oBaTeny 1 Apyrve nuua, npeaocTaBnsiolme MHOPMaLUMio B pamMmkax NpeTeHsuii unm
CTOpOB;

° [erioBble NapTHepbl «KOMMaHWN», Yepes KOTOPbIX Bbl CO34aeTe NPoduIb UK NonyYaeTe K

HeMy OOCTYM, B YaCTHOCTW NOCTaBLLMKN MAaTEXHbIX CUCTEM, COLManbHbIe CEeTWU, NPeaocTaBnsioLwme
YCNyr rno 3anpocy, a Takke NPUNOXKeHNs U CanTbl, KOTOpble ncnonbaytoT APl-nHTepderic
«KOMMNaHum» unum 4ysum API-nHTepcencom nNonb3yeTcst KKOMNaHUs».

° nocTaBLUUKM OMHaAHCOBBIX YCNyr (4NA BoAUTENEN U NapTHEPOB);

° napTHepPCKMe TPaHCMOPTHbIE KOMMNaHWM (4N BoAMTeNnen-napTHEPOB, KOTOPbIE MCNOMb3YHOT
CepBUCHl Yepe3 akKayHTbl, CBA3aHHbIE C TaKUMW KOMMNaHUSMM);

° 06LLEeaoCTYMNHbIE NCTOYHUKMY;

° MOCTaBLLMKN MAapPKETUHIOBbIX YCIYT.

«KomnaHusi» MoXeT 06beaNHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmei.

5.Ucnonb3oBaHne nHdopmauun

«KomnaHus» ncnonbayeT cobpaHHyto MHopMaLmMio ANs crneayowwmx Lenei:

1. MpepocTtaBneHne NPoAYyKTOB U yCnyr

CO6paHHaﬂ MHd)OpMaLI,VIﬂ Heobxoauma ans npenocrtaeneHnd, nepcoHanmsaunn, nogaepXxkm n ynydlueHna Kad4ecrtsa
NPOAYKTOB U yCIyr «kKOMNaHUm». B vwacTtHoCTH, Takasd MH(bOpMaLU/IFl ncnonb3yeTca Oand cnenyrwmnx uenen:

° Co3snaHue n oGHoBMeHne Npodunsi.
° MoaTBepXaeHUe NMMYHOCTM NoNb3oBaTeNs.
° MpenocTaBneHne ycnyr No NepeBo3ke, AOCTaBKe U T. 4. B 4yacTHOCTU, «KOMNaHUsi» aBTOMaTUYECKM

obpabatbiBaeT gaHHble, HeobxoanMMble AN paboTbl PyHKLUUIA, KOTOPble ONPeaAenstoT CTOMMOCTb NOe34KU Ha
OCHOBe nepemMeHHbIX akTopoB. K Taknm dpakTopam OTHOCATCS pacHeTHOE BPeMS U paccTosiHue
npeanonaraemMoro MapLupyTa, JOPOXHbIE YCIOBUS, a TakKe YMCIO Nnonb3oBaTtenei u BoguTenen-napTHeEPOB.,
NCMONb3YIOLWMX NNaTopMy «KOMMaHUU» B AaHHbIA MOMEHT.

. ObpaboTka 1 npoBeaeHWe NnaTexen 3a aTu ycnyru.
° OTcnexuBaHne NoesakyM n JOCTaBKy.
° Pabota dyHKUMIA 0OMeHa MHopMaLMeEn C PYrMMM NOAbMU: KOMMIIMMEHTbI BOOAUTENAM,

pekomMeHAaums opysbsaMm, pasgeneHne CToMMoCTH Noesaku, oTnpaBka OPUEHTUPOBOYHOTO BPEMEHHN
npubbLITUA U T. 4.

° PaboTta dyHKUMI nepcoHanm3aaummn Nnpodunnsi, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX
agpecoB 1 ObICTPbLIV AOCTYN K MOCHEAHUM MYHKTaM Ha3HaYeHusl.
° BbinonHeHne BHYTPEHHNX onepaumi, HeoBXoAMMBIX A11S NPeaOCTaBeHUs YCNyr, BKoYas

yCTpaHeHue oLnBoK NporpaMMHoro obecneyeHust 1 NpoGrem ¢ Tekyllen paboTol, aHanns, TeCTUpoBaHUE U
nccnefoBaHWe AaHHbIX, a TakkKe OTCINEXUBaHMWE U aHanMa TeHOEHUWIA UCTIONb30BaHUS U aKTUBHOCTMU.

2. Be3onacHocTb M 3awmTa

MbI Mcnonb3yem Baluy AaHHbIe Ansa obecrneyeHnss 6e3onacHoOCTH, 3aluUThbl U LENOCTHOCTY HallnxX cepBucoB. B
YaCTHOCTU, Mbl:

° VMcnonb3yem gaHHble 00 yCTpPOWCTBE, MECTOMOSOXEHUN, MpoduIie, UCNONb30BaHWM U T. 4. ANis
npeaoTBpaLLeHUs N BbIABIEHUS MOLLEHHUYECTBA U HeGe30oMnacHbIX AeNCTBUIA. B yacTHOCTU, Mbl
obpabaTtbiBaem Takyto nHdopMaLmio, YTOObI BbISBUTE XapaKTepHble NPU3HAKN MOLLEHHUYECKOTO U
Hebe3onacHoro noeefeHus. B npouecce MOXET AOMONHUTENBHO UCMOSB30BaTbCA MHPOPMAaLMSA OT TPETbUX



nuy. NHoraa Takune criydan MoryT NpUBOAMTL K OTKITIOYEHMIO akkayHTa CUCTEMOW aBTOMaTUYEeCKOro NpuHATUS
peleHun. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a nmetoT npaBo obxanosaTtb Takyto 06paboTky
AaHHbIX. MNogpobHee untante B pasgene 11.1.1.d.

° Mcnonb3yem perlTuHr, 4Tobbl CTUMYNMpoBaTh NONb3oBaTenen KOPPeKTUPOBaTL CBOE NOBeaeHNE, U
OTKITI0YaeM akKayHTbl Nonb3oBaTenen ¢ PEUTUHIOM HUXKE MUHMMATBbHOIO 3Ha4YeHWs Ans permoHa. Pacyet
PENTVHIa N OTKITKYEHNE aKKayHTa MOXET BbIMNOMHATbL CUCTEMA aBTOMAaTUYECKOIO NPUHATUS PELUEHWIA.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT npaeo obxanosaTb Takyto 06paboTky AaHHbIX.
MogpobHee unTarite B pasgene |1.1.1.d.

3. Cnyx6a noaaepxku

«KomnaHusay ncnonb3yert CO6paHHYIO VIH(*)OpMaLI,I/HO, BKIto4ad 3anncu 3BOHKOB B CJ'Iy)K6y noaaepKkmn nocrne
COOTBETCTBYHOLLEro yBegOMI1EHNA U NMOJNTy4YeHUA Ballero cornacud, and okasaHuna noMoLlu, korga Bbl 06pau_LaeTer B
cny>K6y noanepikKkn, B TOM YnUcne ana:

° nepeayun BONpPOCOB COOTBETCTBYIOLLEMY COTPYAHUKY CIy>Obl NoaaepxKKu;
° N3yYeHUs1 U YCTpaHeHWs! BO3HUKLLNX Npobrem;
° OTCNEXUBAHUSA 1 ONTUMU3aLMMN PaBOTbl CrY>XObl MOAAEPXKN.

4. UccnepoBaHua n paspaboTku

Mbl MOXeM MCrorb30BaTh COBPaHHYO MHopMaLIMIO ANt TECTUPOBaHWS, UCCIejoBaHWs!, aHan1aa u paspaboTku
MPOAYKTOB U yCNyr. ATO NO3BOSSET HAM NOBbIWAaTL 6€30MacCHOCTb U HAAEXHOCTb HaLLMX YCnyr, paspabaTbiBaTb
HOBbIEe (DYHKLIMN M MPOAYKTLI U yNy4llaTh CTPaxoBble U (PUHAHCOBbLIE NPOrpaMMbl, CBA3aHHbIE C CepBUCaMU
«KOMMaHUM».

5. B3anmogencrTBue nonb3oBaTeneun

«KomnaHusay ncnonb3yert COGpaHHyPO Mchopmau,mo OnAa ynpoweHna KOMMyHUKaunn Mexay nonb3oBaTtenamMmu.
Hanpwmep, BOAUTENb-NAPTHEP MOXET OTNpPaBUTb TEKCTOBOE coobLLeHne unu No3BoHUTL Nosb3oBaTento Ans
noaTBepPXXAeHNA MecTa NocagKun. COprD,HVIK ,qmcnequpCKon nnu aucnet4yep-napTHep MOXXeT NO3BOHUTb KITUEHTY,
4YTOObI npenocTtaBnTb VIHCbOpMaLI,VIIO O 3aKase.

6. CoobLweHna oT «kKoMnaHum»

KomnaHusa MoXeT ucnonb3oBaTtb CO6paHHYIO Mchopmau,mo ana oTnpaBkn Bam coobLLEeHnI o npoaykTax, ycnyrax,
npoMoakumnax, nccnegoBaHuAX, onpocax, HoOBOCTAX, UBMEHEHUAX N MEPONPUATUAX.

«KoMnaHusi» Takke MOXET UCMOoNb30BaTh NHGOPMALIMIO ANt NPOABUXKEHNSI U OpraHU3aLmMn KOHKYPCOB U NOTEPEN,
BbINOSIHEHMS 0653aTENLCTB MO BbiNNaTte BbIMIPbILLEN U BPYYEHMIO NPU30B, a Takke NpeaoCTaBneHns BaM
NoaXoAsALWMX 0ObABNEHMIN N KOHTEHTA, CBA3AHHOMO C HALLUMMK yCiyramu U AenoBbIMY NapTHepaMu. Bbl Takke
MOXeTe MoslyyaTb Takue CoobLLEHUS C Y4ETOM HAaCTPOEK Ballero Nnpodunsa nonb3osatensi. Nonb3oBateny B cTpaHax
EBponelickoro coto3a nmerT npaBo obxanoeaTb Takyto 06paboTky aaHHbIX. [MogpobHee untaiTte B pasgene I1.1.1.d.

KomnaHnsa MoXeT Takke UCnonb3oBaTb Ty Mchopmau,mo ana yeseaomieHud nonb3oBarenen o Bbl60an,
roylocoBaHunm, pecbeper,ymax, noNMMTNUYECKNX N Apyrux npoueccax, MUMerLwmnx oTHOLWEeHUEe K HallnMm ycryram.

7. Pa3bupaTtenbcTBa n TpeboBaHus IOPUANYECKOro xapakrepa

Mbl MOXeM MCrorb3oBaTh COBpaHHy0 MHAopMaLMIO ANS pacCneqoBaHUs 1 paspeLleHnst TPETEeH3uiA U CnopoB,
CBSI3aHHbIX C UCMOMb30BaHMEM BaMM YCIyr KOMMaHWUK, a Takke B APYrMX 3aKOHHbIX LensiX MMbo B OTBET Ha 3anpochl
PerynsaTopoB, MPaBUTESNIbCTBEHHbIX OPraHOB 1 Apyre odurumasnbHble 3anpochl.



6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npeactaBnalT cobor HebonbLLNE TEKCTOBLIE (halrbl, KOTOPbIE COXPAHSAOTCS B BalleM bpaysepe unu
Ha BalleM yCTPOWCTBe Yepe3 BeO-canThbl, NPUOXEHWS, OHNaNH-peCypPChl U peknamMHble 06baBneHns. «KomnaHusa»
nucnonb3yeT pannbl cookie n aHanornyHble TEXHONOMMN AN Takux Lenen, Kak:

npoBepka NMYHOCTM Nonb3oBaTenen;

3anoMnHaHVe Nofb30BaTeNbCKNX NApaMeETPOB U HACTPOEK;

onpegeneHve NonynApHOCTN KOHTEHTA;

obecneyeHune 1 oueHka apdheKTUBHOCTU peKaMHbIX KaMnaHwii;

aHanu3 Tpadka canToB U TeHOEHLMI, a Takke obLuee NoOHMMaHWe NOBEAEHNS B CETU N MHTEPECOB
noaen, B3anmMoaenCTBYOLNX C HAWMMK Criy>xbamu.

Mbl Takke MOXEM paspeLunTb APYrMM Nuuam NpegocTaBnsiTb HAaM YCryrM CTaTMCTUYECKOW OLEHKN ayanTopum 1
aHanMTUKM UK pa3MeLLaTb peknamy OT Hawero umeHu B IHTepHeTe, oTcnexnsaTtb 3pdEKTUBHOCTb 3TOWN peknambl
N MHCPOPMMPOBATL HAC O HEW. DTN Nnua N opraHn3auumn MoryT ucnonb3oBatb arnsl cookie, Beb6-masku, SDK n
Apyrve TeXHonorMm ans naeHtndurkaumm Bawwero ycTporucTBa, Korga Bbl MOCELLaeTe Hall CanT 1 Nonb3yeTech
HawmMmm ycnyramu, a Takke Korga Bbl nocelwjaete gpyrme camtbl v Ciyx0bl.

MNMepepaya n packpbiTne Hpopmaumumn

B onpeaeneHHbIX ciy4dadax «KKOMNaHnuA» MOXeT NpeaoCTaBnATb CO6paHHbIe OaHHble OpYyrMMm nmuam n opraHunsaumam,
K 4YMCIy KOTOPbIX OTHOCATCA:

1. Opyrve nons3oBatenu

° Ecnu Bbl iBNsieTecb NONb3oBaTENEM TPaHCMNOPTHBIX YCAYT, Mbl MOXXEM NPELOCTaBNATh
BOOUTENSAM-NapTHeEpaM Balle MMs (Mpu XXenaHue n haMmunumio), 4aHHbIe O MecTe NoCaaku U/Unm NyHKTe
HasHa4eHus.

° Ecnu Bbl BOguTEND NN Kypbep-napTHep, Mbl MOXEM MpeaoCcTaBnsaTb NOMNb30BaTeNsiM CreayoLLyo
WHpopmaLmio: Balle UMs 1 cpotorpadmio; Mapky, Mofenb, LBET, roOCyAapCTBEHHbIN perMcTpaumOHHbIN
HoMep U1 cpoTorpachmio Balero aBToMobuns; Balle MeCcTOMNONOXEHNE; Ball PENTUHT B NPUIIOXKEHUN; a Takke
BalLW KOHTAKTHblE JaHHbIE (B COOTBETCTBUMN C MPUMEHNMbIM 3aKOHOAATENLCTBOM). ECnv Bbl 3anonHunm
CBOV Npodunb BOAMTENS, Mbl TaKKe MOXEM MPeaoCcTaBnAaTh Moby0 NMHOPMaLMIo N3 3TOro Npodnns,
BKITIOYas AaHHble, NpegocTaBneHHble BaMy, a Takke OT3biBbl, OCTaBNEHHbIE BALLMMW KITMEHTaMM.
3akazdmkam Noe3gok 1 nonyvaTensm 3aka3oB Takke OTNPaBMAETCA KBUTaHUUS, cogepXallas criegyoLyro
MHpopMaumio: pasmep nnatexa u pasbmneka no kateropusm; Baile umsi (pbammnus) n potorpacdums; kapta
nNponaeHHOro MapLupyTa.

2. Monb3oBaTenu u opraHM3auunn COornacHoO BallemMy 3anpocy

B 4yacTHOCTW, Mbl MOXXEM NPefoCTaBNATL Bally MHOPMALNIO:
° TpeTbum NMuuam No Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepefaTtb BaleMy apyry
WHhopMaLMio O BalLEM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS U MECTOMOMOXEHUM UM MHAOPMALNIO O
noesgake.
° MapTHepam komnaHuu. Hanpumep, ecnu Bbl 3akasbiBaeTe YCnyry B pamkax napTHEPCKOro nnm
PEKNaMHOro NpeasioKeHUs OT CTOPOHHErO NOCTaBLUUKA, KOMNaHUA MOXET nepeaatb CBeAeHUs 0 Bac
OaHHOMY nocTaBLumKy. K aTol KaTteropum Takke MOryT OTHOCUTLCS ApYyrve NPUITOKEHUS 1 CalTbl, KOTOpbIE
nHTerpupytotcs ¢ APl-uHtepdencom KoMmnaHmm; NOCTaBLUMKM 1 CEPBUCHI NO NPeSOCTaBEHMIO
aBTOMOOWIEN, a TakkKe MPUIOXEHUS N CalTbl, C MPOrpaMMHbLIMU MHTepdencamm n cnyxbamm KoTopbix
WHTErpmpyeTcs nnargopmMa KoMnaHuv; 4enoBble NapTHeEPbl, COBMECTHO C KOTOPbIMW KOMMAaHWs NpoBOaUT
NMPOMO aKLMM 1 KOHKYPCbI, @ Takke OKa3blBaEeT crieumarnbHble YCryru.
3. LLupokasa ayautTopus npu pasmelleHUn KOHTEHTa Ha obwenocTynHom copyme
MbI ¢ pagocTbio 06LaemMcs ¢ NONb30BaTENsAMM, B TOM YMCHe Yepes counanbHble CETU U APYrne MHCTPYMEHTbI
Hawen nnatcopmbl. Koraa Bbl obLiaeTecb ¢ HAMKU MO 3TUM KaHanam, Baluy CoobLLeHNs CTaHOBATCSA JOCTYMHbI
LUMPOKOMY KPYry fuLi.

4. MocTaBlWMKKM yCcnyr U napTHepPbl KOMMNAHUU

«KoMnaHusi» MoxeT npefocTaBnsaT MHGPOPMaLMIO CBOUM NOCTaBLUMKAM, KOHCYNbTaHTaM, MapTHepam no
MapKeTUHry, nccnenoBaTesyibCKMM KOMNaHUAM 1 pyrum nocTtaBLUMKaM ycnyr n genoBbiM napTHepaMm. K HUM, B
4YaCTHOCTU, OTHOCHATCA.

° onepartopbl No npuemMy n obpaboTke nnarexen;

° KOMMaHuW, 3aHMMaloLLMeCs NPOBEPKOV 4OKYMEHTOB (TOMbKO A11s BoAUTENEN 1

KypbepoB-napTHepoB);



NnocTaBLUMKM 0BnaYvyHbIX XpaHUImLL;

napTHepbl MO MapPKETUHIY 1 OnepaTopbl MAapKETUHIOBbLIX NNaTopM;

NOCTaBLWUKN aHAITUTUYECKNX CUCTEM,

nccnenoBaTenbCKne KoMnaHuK, BKIoYasa opraHnsaunmn, Kotopble NpoBoaAT ONpock U
nccnegoBaTernbCckne NpoekTbl COBMECTHO C KOMMaHuen KoMnaHusa «» unm oT ee UMeHN;

napTHepsbl, obecneyvmBatoLLe 6€30MacHOCTb U 3aLUMTY NPUNOXEHWN;

KOHCYNbTaHTbI, IOPUCTBI, ByXxranTepbl U Apyrre NocTasBLLMKn NPOECCMOHanbHbIX YCNyr;
napTHepbI-BNnagenbLbl aBTONAPKOB,;

napTHepbI, NPEAOCTaBMSAOLLME YCITYTN CTPaxoBaHUs U (OUHAHCOBBIE YCITyTK;

asponopThbl;

Opyrue MecTHble NepeBO34MKY;

pecTopaHbl-NapTHepHI;

NOCTaBLUUKM YCITYT N0 PMHAHCUPOBAHNIO N apeHae aBTOMOOWIEN U CTOPOHHUE MOCTaBLUMKN
aBTOMOOUNEN.

5. Nuua, opraHusauum u rocygapcTBeHHbIE OpraHbl (4NA peweHus KPUAUYECKUX BOMPOCOB U
pa3peLueHnss CnopoB)

«KomnaHusi» BnpaBe NpegocTaBnsaTb BallM AaHHbIE, €CN MNosiaraeT, YTo 3Toro TpebyeT 3aKoH, HOPMAaTMBHBIN aKT,
[eWCTBYIOLLMIA JOrOBOP, OPUANYECKNIA MPOLLECC UMK 3anpoc rocyAapcTBEHHOrO opraHa nvbo ecnm aTo Heobxognmo
B Lensix obecneveHms 6e3onacHoCT U T. 4.

Ctofa oTHOCUTCS NpefocTaBneHne MHpopmMaLuum CoTpyaHMKam NpaBoOXpaHUTENbHBLIX OPraHoB, YNOMHOMOYEHHbLIM
rocyaapCTBEHHbIM OpraHam, asponopTtam (ecnv npegocTtaeneHe Hdopmaumm SBnsieTcs ycnosmem paboThbl Ha
TEPPUTOPMM a3ponopTa) U MHBLIM TPETLUM fMLAM B 0ObeMe, HEOOXOAMMOM Afsi NPUBEAEHUS B UCMONHEHME HALIMX
YcnoBui NpefocTaBneHnst ycnyr, Nofb30BaTenbCKMX CornalleHnin unv gpyrux npaswn, 4ns awmuTsl npae unm
COGCTBEHHOCTU «KOMMaHMMN» U OPYrux nuu n obecneyeHms 6€30nacHOCTU NOCNEAHUX, @ Takke B Criyyae npeTeH3uni
N CrOPOB, CBSI3aHHbLIX C UCMONb30BaHNEM BaMU HaLLMX ycnyr. Ecnu Bbl Nnonb3yeTecb KpeauTHOW KapTol Apyroro
nmua, 3aKoH MOXET 00s13bIBaTb HAC NPEeOOCTaBATb BafernbLy 3TOW KpeanTHOM KapTbl ONpeaeneHHyHo
NHOpMaLMIO, B TOM YMCIE B OTHOLLEHWM BaLLUX MNOE3MO0K.

MbI Takke MOXeM npenocTaBnATb I/IH(bOpMaLI,VII'O O BacC TpeTbuM Nnnuam B CBA3N C TaKUMU CoObITUSIMM UIK BO BpemMaA
Takux coObITUR, KaK CNsIHUE Unu neperoBopbl O HEM, NMpoAaxa akTUBOB KOMMNaHUN, obbeanHeHne un
PecCTpyKTypu3auun4, (bVIHaHCVIpOBaHI/Ie n an06peTeHme BCEro Hawlero 6u3Heca Unu ero 4acTtu ,El,perVI KOMMaHuen.

6. Opyrve nuua c Bawero paspeLeHus

Mo npegBapuTensHOMY YBEAOMIEHUIO 1 MPU BalleM COrmacum KOMMNaHus MOXET Takke nepefasaTtb TPETbMM nuuam
WMHpopMaLmio, He YKa3aHHY0 B HacTosLwen MNonuTuke.

XpaHeHune N yHN4YToXeHme nHpopmauum

«KomnaHus» ucnonbsyet nHcopmaumio n3 npoduns Ans npegocTasneHns BaM yCryr U XpaHuT ee, Noka y Bac eCTb
npochunb.

«KomnaHuay XpaHUT onpepnernieHHble cBeeHnd, B TOM 4Yncne MHd)opmaquo O TpaH3aKunax, MeECTOMNOJTIOXKEHUN,
yCTpOVICTBaX M ncnonb3oBaHnn I'IJ'IaTCbOprI B TeYeHue 7 fneT B COOTBETCTBUN C ropnan4ecknmMmn, HarioroBbiMmu,
CTpaxoBbiMK N NPO4HNMU Tpe6OBaHVIFIMI/I B pernmoHax ocCyLwlecCTB/ieHUA 0eATeN1IbHOCTU. «KomnaHusy 3aKpbliBaeT
00CTyn M 3anpewaeTt ncnofib3oBaHne VIH(*)OpMaLI,I/II/I, KOoTOopas oonee He HY>XHa OnhAa npeaocTtaBneHnd yenyr
«KOMMaHnn», nNogaepxkum nonb3oBaTenen, NOBbILWEHNS KadecTBa O6CJ'Iy)KI/IBaHI/I$| n opyrnx onepaumnoHHbIX uenen.
Takne gaHHble MCNonb3yKTCA UCKNKYNTENBbHO ONA cobnoaeHns HacToSLWMX TpeGOBaHI/IIZ, obecneyeHus
©e30nacHOCTH, BbISIBNIEHUS 1 npepnorepalleHna cnyy4yaeB MOLLEHHNYeCTBa.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yganeHue nepcoHanbHbIX AaHHbIX B Niob6or MOMeHT B pasgene «O npunoxeHuw.
Mony4ymB Takom 3anpoc, «kKOMMNaHuay yaanseT BCO MHOPMaLMIO 32 UCKITIOYEHEM TOM, KOTOPYHO OHa 0b6s13aHa
XpaHuTb. B HeKoTopbIx cnyyasax, HanpMMep Npy HaNMYUM 3agOMKEHHOCTU UMW Hepa3peLLeHHbIX CMOpPOB,
«KOMMaHWA» HEe MOXET yaanuTb akkayHT. [locne ycTpaHeHus AaHHbIX (DaKTOPOB «KOMMNAHWAY yaanseT AaHHble,
crnegys ONUCaHHON BhILLE NpoLeaype.

«KoMnaHusi» MOXeT Takke COXpPaHATb onpeaeneHHyo MHopMauumio, ecnv 3To Heobxoaumo Ans cobnogeHus
HaLUMX 3aKOHHbIX AeMNOBbIX NHTEPECOB, TaKMX Kak NpeaoTBpaLleHne MoLLEHHNYEeCTBa U obecneyeHme 6e30nacHOCTM
1 3aWwmThl Nonb3oBaTenen. Hanpumep, ecnu «komnaHusa» 3abrnoknpyert npoduns nons3osBatens 13-3a
HeBesonacHoro NoBegeHNs UnNn cnyvyaes HapyLeHnss 6e30nacHOCTU, Mbl MOXXEM COXPaHUTbL ONpeaeneHHyo
nHdopmaumio o6 aTom npodune, 4ToObl NPeaoTBPaTUTL CO34aHNe Nofb3oBaTerneM HOBOIo NPoMuMns «kKOMNaHMny B

Bynyuwem.



Ocob6asa nHdopmaumnsa ana nonb3oBateneun B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun EBponenckoro coto3a dyaet
OCYLLeCTBMATLCA B COOTBETCTBUM CO crieayolimm pernameHTom: EU General Data Protection Requlation (‘GDPR?”).
B naHHoM pasgene npuMBoAsiTCA CBeAEeHMS O NpaBax nornb3oBaTenen B EC n 0693aHHOCTAX «KOMMaHWM» COrnacHo
YyKa3aHHOMY BbILLE pErfiameHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBNsieTeCb Nonb3oBaTenemM npunoxeHus Ha Tepputopum EC, y Bac ectb cnegytoLiue npasa B OTHOLLEHUN
06paboTkM BalLMX NUYHBIX CBEAEHUA «KOMMaHueny. YTobbl BOCNONbL30BaThCH AaHHLIMU NpaBaMu, 03HAKOMBLTECH C
WHpopMaLnen Huxe.

Monb3oBaTenu 3a npeaenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbsCHEHWe, UCNpaBneHue, yaaneHme nnm
nepegadvy Konvmm cBouX nepcoHasnbHbIX AaHHbIX:

. **a. Pa3bsiCHEHNe 1 KON gaHHbIX

Y Bac ecTb npaBo 3anpoCUTb pa3bACHEHNE B OTHOLLUEHUN TOrIO, Kakomn MH(bOpMaLJ,MeVI O Bac
pacnonaraeTt «npuroXxeHme» n Kak ata I/IHd)OpMaLI,MH NCNoNb3yeTcA.

Bbl Takke Brpase Nony4nTb KON aHHbIX, KOTOPbIE «MNPUITOXEeHNne» 006MpaeT oBaccC

BaLLEro cornacus unv Ans npegocTaBeHns Bam 3anpallnBaemblX YCIyr.
° b. UcnpaBneHue

Ecnu Bbl cunTaete, UTO «NpUNOXKEHNE» Bnageet HETOYHOM nHdopMaLmMen o Bac, Bbl

MOXEeTe OTMNpaBUTb 3anNpoc Ha BHECEHME HEODXOANMbIX UCnpaBreHun. [JononHUTenbHblie CBeAEHUSsI
00 ncnpaeneHnn nny oTnpaeke 3anpoca Ha ucrnpaeneHne nHdopmauumn cM. B pasaerne
«PasbsicHeHuMe, KonNun 1 ncnpaBneHne» HUXe.

° c. YoaneHue

Monb3oBaTenu moryT B Nto60or MOMEHT OTNPaBWTL 3aMnpoc Ha yaaneHue cBoero Npocuns.

310 MOXHO caenatb B MeH0 «O npunoxeHumny». Mbl MOXXeEM XpaHUTb ONpPeaerieHHY MHOopMaLnto
0 Bac B COOTBETCTBMU C TPeOOBaHUSAMM 3aKOHOAATENLCTBA M ANS 3aKOHHbIX Lenen BegeHnst
bu3Heca.

[ononHuTtensHble cBeaeHUs o XpaHeHun n yoaneHum MH(bOpMaLI,I/IM «KOMMaHuen» cM. B

pasgene «XpaHeHne U YHUYTOXeHue nHdopmaLmmny.
. d. Bo3paxeHus n xanobbl

Monb3soeaTeny B EC nMetoT npaBo 3asiBUTb O BO3PaXKEHWNW B OTHOLLEHUW NPOLEAYPbI

06paboTKM NepcoHarbHbIX JAHHBIX KKOMMAHWENY», B TOM YUCIE B MApPKETUHIOBbIX LENsAX C
NCMONb30BaHNEM CUCTEM aBTOMaTM3NPOBaHHOW 06paboTkM AaHHbIX U/MNWM aBTOMATU3MPOBAHHOIO
NPUHATUA peLleHnin. «punoXeHne» MOXeT NPoAoKNTL 06paboTKy Ballel nHdopmaLmm,
HECMOTPS Ha BO3paXkeHue, ecrim Takasi 0opaboTka cooTBeTCcTByeT TpeboBaHMaM ObLuero
pernameHTta no 3awmre gaHHbix (GDRP).

Kpome Toro, nonb3osartenu B EC umeloT npaeo nogath xanoby B OTHOLIEHUN 06paboTku
NINYHOM MHpOPMaLIMN «KOMMaHUeny B YrnpasneHue no 3awmrte gaHHblx Hnaepnangos (Autoriteit
Persoonsgegevens). Agpec ons otnpasku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome Toro, Bonpockl, KOMMEHTapUN 1 anobbl MOXXHO OTNPaBNSATbL OTBETCTBEHHOMY 3a
3aLMTY NepCoHarbHbIX AaHHbIX KKOMMaHUN.
2. OcHoBaHuA ans o6paboTku

B cootBeTcTBUM € OBLLMM pErfiaMeHToOM Mo 3alumTe AaHHbIX KOMMaHWM AOMKHbI BbINOMHATL 06paboTKy NnyHON
nHdopmaLmm Nonb3oBaTenen, NpoXxmnaawLLmMx Ha Tepputopum EC, Ha KOHKPETHbIX NpaBoBbIX OCHOBaHUAX. Kak
ONMCaHOo HWXe, «NpunoxeHne» obpabaTtbiBaeT MHOPMaLMIO Nofnb3oBaTenen Ha OCHOBaHUSX, ykasaHHbIX B ObLem
perrnamMeHTe Mo 3alimTe AaHHbIX:

° a. ObpaboTka gaHHbIX TpebyeTcs Ans npefocTaBneHUs Nonb3oBaTeNsAM Heo6XoAUMBIX yenyr


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

M BO3MOXHOCTEMN.

«KomMmnaHusa» gomkHa CO6VIpaTb M ncnonb3oBaTb onpeaernieHHy VIHCbOpMaU,I/I}O ana

okasaHus ycnyr. K Takon nHdopmauum oTHOCATCS:
[ [aHHble npodmnen nonb3oBartenen, HeodxogMMble st co3gaHnsa Npodunsa un
yrnpaBnenns nMu, B TOM YnCne A58 NOATBEPXKAEHUS NMUYHOCTU, Nepedayn nHdbopmMmaumm o
noesgkax, 3akasax, a TaKke Afis NpeaoCcTaBneHnsa BO3MOXHOCTU OCYLLECTBNATL U NonyYvaTb
onnary.
[ [laHHble 0 MecTononoXxeHnn BoguTenemn, Heobxoanmele AN Ha3Ha4YeHUs
BOAUTENEN Nonb30oBaTeNsAM, a TakKe ANs OTCNEXMBaHUS BbINOMHAEMbIX NOEe300K U
HaBurauuu.
[ CeepneHus 06 onepauusix, cBA3aHHbIE C UCMONb30BAHUEM YCITYT «KOMMaHUNY.
[ | WHdopmauma o6 ncnonb3osaHmm, Heobxoanmasa ans nogaepXxaHus, onTuMmnsaumm
W yNydLeHns yenyr «kKOMnaHmmy, B TOM Ynucne anga onpegenexHus (MHorga c
NCMNonb30BaHNEM ApPYrMX CBeAEHUIN) cyMM BOHYCOB, Ha3HadYeHUs1 BoaAUTENEN
nonb3oBaTensM, a Takke Ans pacyera CTOMMOCTU NOE3A0K M AoXo4a BoaUTENEeN.

C60p N UCnonb3oBaHne faHHOM MHCbOpMaLI,VIVI SABNSeTCA obsa3aTenbHbIM A1

UCMOMNb30BaHMS NPUIOXEHUA «KOMMAHUNY.
° b. O6paboTka AaHHbIX HeoGXxoAUMA ANA 3aLUTbI XKM3HEHHO BaXXHbIX MHTEPECOB HaLMX
nonb3oBaTenen n Apyrux nuu,.

«KomnaHusay BrnpaBse O6pa6aTb|BaTb JINYHYHO I/IHd)OpMaLIMIO, B TOM 4ucne npeaocTtaBndTb ee

NpaBoOOXpPaHMTENbHBIM OpraHam B Criy4ae BO3HUKHOBEHWS yrpo3bl 6e30nacHoCTM nonb3oBatenei
Unn gpyrmux nuu.
° c. ObpaboTka AaHHbIX He06XoAMMA B 3aKOHHbIX MHTEpecax «KKOMMaHUN.

«KomnaHusay 006|/|paeT M ncnonb3yet nepcoHarnbHble AaHHbIEe B TeX CllydasaXx, Korga ato

HeobxoaMMo Ans peanu3auny ee 3aKoHHbIX MHTepecoB. Cloga OTHOCUTCS COOp M MCNonb3oBaHWe

nHdopmaunm:
| Ons nopaep>xaHns 1 NOBbILLEHUS HAAEXHOCTU cepBuca 1 6esonacHocTu
nonb3oBatenew. Hanpumep, Mbl cobupaem AaHHble NPOBEPKN AOKYMEHTOB (B paspeLleHHbIX
3aKOHOM Cryyasx), YToObl HEHaAeXHble NoNb3oBaTenyu He MOy NPeoCTaBATb YCyrn C
MOMOLLbIO HaLIMX NpunoxeHuni. Kpome Toro, Mbl NCMOMb3yeM NNYHY0 HAOPMaLMIO, YTOGbI
NpeaoTBPaTUTL MCMONb30BaHME HALLMX YCAYT iMLamMm, OCyLLeCTBASIOWNMY
HegobpOCOBECTHYIO UM ONACHYI0 AeATENbHOCTb. Hanpymep, Mbl MOXEM XpaHWUTb AaHHbIE
3abnoknpoBaHHbIX NONb3oBaTenen, YTobbl He OMNYCTUTL UCMOMNBb30BaHNE UMW MPUITOXKEHWI
koMmnaHun. MiHdopmaums o6 ncnonb3oBaHuM Takke Heobxoamma, YTobbl NPegoTBpaTMThL
Ha3Ha4yeHue BoguTenen nonb3osBaTtensam, NPM KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HWKHOBEHUWS KOH(rMKTa (Hanpymep, ecnu paHee Ha norb3oBaTerns nocTynanu xanobwl).
| [ns npegynpexaeHus, BbiABNEHUS U MPOTUBOAENCTBUS MOLLEHHNYECTBY,
CBSI3aHHOIO C MCMONb30BaHWEM Halmx ycnyr. Hanpumep, korga ncnonb3yoTcs AaHHble
npocpuner none3osarenen n ceegeHns o6 Nx MeCTOMNOMNOXEHUW, YCTPONCTBAX Unu
MONyYeHHbIX MK ycrnyrax AN onpeaeneHns u NpeaoTBpalLeHns MOLWEHHUYECKNX AeNCTBUA
B OTHOLUEHUWN «KOMMaHUU» U ApYrux norb3oBaTenen.

[ [nsa nHpopmMmpoBaHus NpaBoOXpaHUTENBbHBIX OPraHOB O NMPaBOHAPYLLEHWUSIX UMK
yrposax obuiecTBeHHON Be30nacHOCTN.

| [ns npenocTaBneHunst NogaepPXKkm nonb3oBaTensim.

| [ns noBbllWeHMs kayecTBa 06CMnyXMBaHNS U co3naHuUsi HoBbIX cepBucoB. Ctoga, B

YaCTHOCTUN, OTHOCUTCS: onpedeneHne oNTUManbHOro MecTa Nnocagkn Unu BbICaaKK,
pekomMeHAaums (HOBbIX) YHKUMI, yny4dlleHne CUCTEMbl HaBMraumm, onTummusaums Tapudos
N MexaHu3ma HasHavyeHus napTHepPOB (BoQUTENEN U KypbepoB) NoNb3oBaTeNsaM.
| Ong uenen nccnegosaHuns n aHanuTukn. Croga, B 4aCTHOCTWU, OTHOCUTCS aHanus
TEeHAEHUMIN NCNOoMb30BaHWA ANs ynyyleHus obcnyxuBaHus nonb3oBaTenen, a Takke
NoBbILLEHMSA 6e30MacHOCTU 1 HAAEXHOCTU HaLlero cepsumca.
| Ons uenen npamoro mapketuHra. Cioga, B YaCTHOCTU, OTHOCUTCH aHanu3 AaHHbIX
ANns onpegeneHns TeHAEHUMIN U CO34aHNs NEPCOHANU3NPOBaHHbIX MapKETUHIOBBIX
coobLLeHui.
| [ns BbiNoNHeHNs YcnoBuii NPeaocTaBneHnst YCrnyr «kKOMnaHumy.
. d. O6paboTka AaHHbIX HEOOX0AMMa ANA 3aWMUTbl 3aKOHHbIX MHTEPECOB APYruX nNuu Unu
CTOPOH.

«KomnaHusa» co6|/|paeT M ncnornb3yeT nepcoHarnbHble AaHHbIEe B TeX Cly4daaXx, Korga ato

Heo6xoaMMo AN peanuaauun MHTePecoB APYrX ML, UMK WKnpokKol obliecteeHHocTH. Cioaa
OTHOCMTCA Nepeaada MHOPMaLUM B CBSA3U C UCKOBLIMU 3asiBMEHUAMM UN TpeboBaHMsAMU O
BbINmaTe CTPaxoBOro BO3MELLEHMs AN 3alMThbl NpaB 1 6e30nacHOCTN APYruX Ny,



Kpome Toro, «koMnaHusi» MOXET Npy HeobxoaumocTy o6pabaTbiBaTh INYHYH MHOPMAaLMIO

B MHTepecax o0bLIEeCTBEHHOCT B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHOAATENbCTBOM.
e. ObpaboTka fgaHHbIX Heo6xoAMMa ANA UCMNOJNTHEHUS NMPaBOBbIX 0653aTeNbCTB «KKOMMaHUNY.

«KomnaHua» obasaHa cobntogatb TpeboBaHWs 3aKOHOA4ATENBCTBA B PerMoHax

OCYLLIECTBINEHMS AeATENBHOCTU, B COOTBETCTBUM C KOTOPbLIMU Mbl JOMKHbI cObupaThb, obpabaTbiBaTth,
nepegaBaTb U XpaHUTb BalLW NepcoHarnbHble AaHHble. Hanpumep, «koMnaHusa» AormkHa cobnogaTts
3aKOHbI U NpaBuiia BO MHOTUX rOPOAax M CTpaHax, B COOTBETCTBUM C KOTOPLIMK OHa 06si3aHa
cobumpaTb MHOpMALMIO O Noe3aKax, XpaHUTb ee B TeYEeHUE NPOAOIIKUTENBHOMO Nepuoaa BpeMeHM
1 NpefoCTaBnsATh €e KOMUW rocyAapCTBEHHbIM U ApYrMM opraHam. «KomnaHusi» ncnonb3yer Bally
TIMYHYI0 UHGOPMALMIO ANS UCMONHEHUSI 3aKOHOB M MPaBUI B CIyYasX, Koraa OHU NPUMEHUMbI K
NCMOMNb30BaHMIO BaMU MPUMOXKEHUA «KOMMNAHUNY.

Kpome Toro, «komnaHus» MOXeT nepedasaTtb UHMOPMaLMIO MPaBOOXPaHNTENbHbIM
opraHam, B TOM 4u1crie B cygebHOM nopsiake Mo 3anpocy TPeTbMX N,
f. Cornacue

«KomnaHus» Bnpase cobupaTb 1 UCMONb30BaTh Bawly MHGOPMALMIO C Ballero cornacus.

Bbl MOXeTe 0T03BaTb CBOE cornacue B fo0o MOMEHT. B crniydae oT3biBa cornacusi Bbl HE CMOXETe
Mcnonb30BaTh YCyru n oyHKUMW, Ans npegocTaBneHns KOTopbix TpebyeTcs nHdopmaums,
C06paHHaF| nnn mcnonb3yema;| HaMu C BaLlero cornacud.

C cornacus nonb3oBarenen «KkoMnaHnsa» co6|/|paeT M ncnonb3yeTt AaHHbIe, Heobxoanmble

Anda noBbILLEHNA KavyeCcTBa O6CJ'Iy>KI/IBaHI/IF| nonb3oBareneu, npenocrtaBneHnAa AONOJTHUTENbHbIX
ycnyr nnm (byHKLIMIZ, a TaKkke Ans cBa3u ¢ nonb3oBatensamun. Ecnu bl nonb3yeTecb ycnyramu
«KOMMaHUn» Ha TeppUuTopumn EC, c Bawero pa3peLieHna CO6MpaPOTC$-| M NCnonb3yrTcA cneayrouime
cBeEeHUA:

| [aHHble 0 MECTONONOXEHWM (418 Nonb3oBaTernen, 3aka3bliBaroLLMX NOE30KMN)
[ MHdopmaumsa o MecTononoxeHum, nepegasaemasi B peanbHom BpeMeHu (ans
nonb3oBaTenen, 3akasblBaroLLMX NOe30KM)

| YBegoMneHus o crtatyce noesnok

| YBeOoMIeHUs: CKMOKM U HOBOCTM

[ | CUHXpOHM3aums ¢ kaneHgapem

[ononHuTensbHble cBeAeHUs O C6ope N Ncnonb3oBaHMM 3TUX OaHHbLIX, NpeaocTaBIeHNn N

OT3blBE COIMacus, a Takxke NoCneacTBMSAX Takoro OT3biBa AN UCMOMb30BaHNUA NPUNOXEHWIA
«KOMNaHuM» cM. B pasaene «Bblbop 1 Npo3padyHOCTb» HUXeE.

BbiOOp ¥ Npo3payvyHOCTb

A. HACTPOMKU KOHOUOEHUMUANBHOCTHU

Mento «O NPUNOXeHnn» B NPUNOXeHnn «kKoMnaHun» and nonb3oBarenen npenocrtaBndeT BO3MOXHOCTb
yCTaHaBnnBaTb UIMN N3MEHATb NapaMeTpbl OTNPaBKN AAaHHbIX O MECTOMONOXEHNUN N KOHTaKTax 1 Nofly4eHnqa
MOOMMbHbIX yBeD,OMJ'IeHI/IIZ OT «KoMnaHuny. Hmxe npuBegeHbl cBegeHnd o HaCTpOVIKaX KOHC*)I/I,EI,eHLI,I/IaJ'IbHOCTI/I, nx
YCTaHOBKE U U3MEHEHNN, a TaKXe 0 NoCneacTBUAX UX OTKITHOHEHNUA.

UHopmaumsa o mecTononoxeHnmn

«KomnaHuay ncnonb3yert Cﬂy)K6bI reosiokauunm Ha yCTpOVICTBe nonb3oBartend and

obecneyveHus 6e3onacHbIX U HagEeXHbIX MOE3a0K. [laHHble reonokaumm No3BonsAoT ynyuuwinTb
Ka4yecTBO 06C.I'Iy)Kl/IBaHVIFI, BKI1HOHasa npouecc nocaaky, HaBurauno n nogaepxky nosnb3oBaTenen.

BKntounTb, OTKIOYUTL UM HACTPOUTL COOP MHOPMALMKM O MECTOMONOXEHUM KOMMAHUEN

MOXHO B M0G0 MOMEHT B MeHI0 «O MPUMOKEHUN» NMPUTNOXKEHUA «KOMMAHWM» UMW B HACTPOMKaXx
MOGUIbHOTO ycTpoicTBa. Ecnn Bl oTKNtouMTE CryX0Obl reoniokaumm Ha yCTpPOMCTBE, 3TO OTPa3nTCs
Ha MCNONb30BaHMK NPUIOXEHUST «KOMNaHUWy. Hanpumep, Bam NnpuaeTcst BpyYHYH BBOAUTb MECTO
NOCaZKuU U NYHKT HasHaYeHns.

OTnpaBKa AaHHbIX O MECTOMNONOXXEHUN B pearibHOM BpeMeHU (ans nonb3oBartenen,

3aKa3blBaloLMUX NOE3AKK)

Ecnu CJ'Iy>K6bI reoriokaumm Ha MOGMITbHOM YCTpOVICTBe BKITHOYEHbI, Bbl TAKXXE MOXETe

pas3pewnTb «NPUITOXEHNIO» OTNPaBIiATb AaHHble O BalleéM MECTOMNONTOXXEHNN BOOUTESNO C MOMEHTa
3aKasa 40 Havana noesgkun. To NOMOXET BOAUTENO 6bICTpee HaWTK Bac.

BKMOYUTL UM OTKITOYUTL OTnpaBKy AaHHbIX O MEeCTOMNOJI0XKEeHNN BOOAUTENO MOXHO B nobon



MOMEHT B MeHI0 «O NpUNoxXeHUM» NPUNOXKEHUs «KoMnaHusay». Ecnv oTnpasBka AaHHbIX O
MECTOMNOMNOXEHUM OTKIMIOYEHa, Bbl MOXETE MUCMOMNb30BaTh NPUMNOXEHNEe «KOMMNaHUUy, HO BOAUTENHO
OyaeT TpyaHee HaiiTu Bac.

° YBeagoMneHusi: o6HoBneHUs npoduna U ctatyc noesgok.

«I'IpvmomeHwe» oTnpasndaeT nonb3oBaTendamM yBegoMITEHNA O CTaTyCce Noe3foK U

OOHOBNEHWSIX, CBSA3AHHBIX C I'IpO(i)VIJ'IeM. YBeaoMneHns saBnsTCsa HEOTbEMIEMOMN YacTbio
MCNosb3oBaHNA NPUIOXEeHUA «KOMNaHUM» U He MoryT ObITb OTKIIOYEHDBI. TEM HE MeHee, Bbl MOXETe
Bbl6paTb cnocob nonyvyeHunsa yBeﬂ,OMJ'IeHVIIZ B MeHto «O NPUIIOXeHNN» B NPUIOXKXEeHNN KOMNaHnn.

[} YBenoMneHusi: CKWAKU U HOBOCTM.

Bbl MOXeTe BKMOYMTb OTNPaBKy push-yBegommneHuin o ckuakax u HoBbIX BO3MOXHOCTSIX,

npegnaraemMbiX «KOMMNaHuemn». Atn yBeOoOMJTIEHNA MOXXHO BKIMKO4YUTb U OTKIIOYUTL B no6ov MOMEHT B
MeHto «O NPUITOXEHUN» NPUNOXEHUA «KKOMMNaHUN».

B. PASPELLEHUA YCTPOUCTBA

BonblwmnHCTBO MObUbHbIX Nnatdopm (I0S, Android v T. A4.) ycTaHaBnMBalOT HEKOTOPbIE TUMbl AaHHbIX, K KOTOPbIM
NPUNOXEHNs1 He MOTYT NoNyYnTb AOCTYN 6e3 Ballero cornacud. Ha ykasaHHbix nnatdopmax MMEKTCs pasnnyHble
C/CTEeMbI pa3peLleHun Ansa nonyveHus Bawero cornacug. MNnatgpopma iOS npu nepeomM MCNonNb30BaHUM
NPUNOXeHNs NpeaynpexgaeT o TOM, YTO NPUNOXEHNE KKOMMaHUM» NbITAeTCs MNONy4YnUTb AOCTYN K ONpeaeneHHbIM
TMNam JaHHbIX, U NO3BONSAET BaM MPUHATL (MNKU OTKIMOHUTBL) COOTBETCTBYIOLLMIA 3anpoc. YcTponctaa Android
YyBEAOMISIKOT Bac O pa3peLleHmnsx, HeoOXoAMMbIX AN paboThbl NPUITOXEHUS «KOMMNAHWMY, 0 TOro, Kak Bbl CMOXETE
ncnonb3oBatb NpunoxeHue. MNpn 3TOM NCNonb3oBaHNE BaMy MPUITOXKEHUS pacCMaTpPUBaETCS Kak NpeaocTaBleHne
NoaobHbIX paspeLLeHuni.

C. OLLEHKW U PEUTUHI

Mocne kaxgon noesaky naccaxupbl MOryT OLLEHMBATbL BOAMTENEN, a Takke OCTaBnATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Cncrema oLEeHOK MOBbLILLAET YpOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE noBefeHue. 3To cnocobeTryeT
CO3aHu1I0 yBaXXMTENbHON 1 Be3onacHom atmocdepbl Kak Anst BogUTenen, Tak U A5is NacCaXupoB.

PelTuHr BOgMTENSA MOXHO HalWTU BO BKNagke ¢ BbIDOPOM 3KMMaxka B NPUMOXKEHUM A KITMEHTOB-MNoNb3oBaTenemn
«KOMMaHWUM», eCnn PeNTUHIoOBas cCUCTeEMa UCMONb3yeTCs KOMMNaHUEN.

D. PA3BACHEHUA, KON U UCMNPABJIEHUA

Bbl MOXeTe 3arMpoCcuTb Y «KKOMNAHUN»:

° Moapo6Hoe pasbsicHEHUE O TOM, Kakasi MHgopMaUus o Bac Obina cobpaHa «koMnaHnen» u kak oHa
ncnonb3yeTcs.

° Konuto Balwmx nepcoHasnbHbIX AaHHbIX, KOTOpbIe Bbinn coGpaHbl «KoMMNaHen».

° UcnpaBneHre HETOUHbLIX CBEeeHUii O Bac, KOTOPbIE XPaHATCS B «KOMMNaHUM .

3anpoc B «KOMMaHMIO» MOXHO OTNPaBUTb HA agPEC 3MEKTPOHHOM NOYThbI KOMNAHUW.

MN3MeHUTb ums, Homep TenedoHa 1 agpec aNeKTPOHHOM NOYTLI, 3aperMcTpMpoBaHHbIe B BalleM npodusie, MoXHO
Yepes MEHI0 HACTPONKM NPOUNS B MPUITOXKEHUM KKOMMaHUW». B MpUnoxeHmn «kOMNaHum» MOXHO Takke HanTu
NCTOPUIO MOE3A0K, 3aKa3oB, 4OCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUANOB

OTKas3aTbCsa OT NOMyYeHU PEKITAaMHOM NOYTOBOW PACChINIKA «KOMMaHUM» MOXHO NOCPELACTBOM OTMNpPaBKX 3anpoca Ha
3MNEeKTPOHHbIV agpec koMnaHuu. Bl Takke MoXeTe 0TKasaTbCsl OT MOSyYeHUsl MMCEM U APYrMX COOOLLEHMI OT
«KOMMaHWUM», criegys MHCTPYKLMSAM B 3TUX coobuieHnsix. ObpatuTte BHMMaHWe, YTO B Criyyae Ballero otkasa Mbl BCe
paBHO CMOXEM OTNPaBnATb BaM COOOLLEHUS HE PEKITAaMHOT0O XapakTepa, Hanpumep KBUTaHLMMW 3a MOE30KN UIn
WMHdOpMaLMIo O Ballem npodgurne.

7.00HOBNeHusa NMonutukun

B HacToswyto MonuTnky MoryT nepuoanyeckm BHOCUTLCA M3MeHeHns. B cnyyae BHeCEHUS CyLLeCTBEHHbIX
N3MEHEHWU Mbl YBEOOMUM Bac O HUX Yepe3 NPUITOKEHUS KKOMMaHUMY» U1 NOCPEACTBOM APYIMX CPEACTB CBA3M,
Hanpumep, No 3NEKTPOHHOW noYTe. B cTeneHun, paspelleHHon AeNCTBYIOWMM 3aKOHOAATENbLCTBOM, UCMONb30BaHUe
BaMW ycnyr nocne nony4yeHvs noaobHbIX yBeAOMIEeHNI 03Ha4YaeT Balle cornacue ¢ uaMeHeHHON MonuMTUKow.

Mbl pekomeHOyem Bam Nepruoanyeckm NpocMaTpmeaTb HacTosALWwyo MonMTuKy KoHraeHUManbHOCTH, YTobbl ObITh B
Kypce nocrnegHux nameHeHun. Npeabigyline sepcum Hawwen MNonntukm koHdugeHumMansHoOCTn byayT Takke
OOCTYMHbI AN NPOCMOoTpa.



