Support Information — Cupid Al

Owned and Operated by:
Beistand Tech

el Contact Support

If you encounter any issues, have feedback, or need help using the app, please reach out to our
support team:
Email: support@beistandtech.com

We aim to respond to all inquiries within 2—3 business days.

X Common Issues

1. I’'m not receiving tokens after watching ads.
Please ensure your internet connection is stable. If the problem persists, restart the app and try
again.

2. My chat ended unexpectedly.
Free tokens may have run out. Watch another ad to earn more tokens and continue chatting.

3. The Al isn’t responding.
Check your network connection. If the issue continues, contact support with your device model
and app version.

4/ Privacy and Safety

Your privacy is important to us.
We do not collect personal data, store conversations, or require sign-ups.
All chats are anonymous and temporary.

For full details, please review our Privacy Policy.

1) Ownership



The Cupid Al and all related intellectual property are owned and managed by Beistand Tech.
Unauthorized use, distribution, or duplication is prohibited.

Company Information

Beistand Tech
Accra, Ghana
Email: support@beistandtech.com
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