Hay than trong khi cung cap email
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Minh hoa: stephen-phillips-unsplash

Khi ban duyét web, ngay cang cé nhiéu trang web va (ng dung yéu cau mot phan thong tin cd ban ma ban ¢
thé cung cap ma khéng do du: Dia chi email. Diéu nay cé vé vé hai, nhung khi nhap email cac nhan, ban dang

chia sé nhiéu haon thé.

Tai sao cac cong ty mudn co dia chi email? D6i véi cac nha quang cdo, nha xuat ban web va nha san xuat Ung
dung, email khéng chi [a thong tin quan trong dé lién hé vdi ai d6. N6 con la dif liéu d€ cac cong ty lién két hoat

dong ctia ban trén cac trang web va ing dung nham “phan phéi” cho ban cac quang cdo cé lién quan.

Trong nhiéu thap nién, nganh quang cao ky thuat s6 da dua vao cac trinh theo ddi vo hinh dudc cai dat bén
trong cac trang web va (ing dung dé theo d&i moi hoat ddng clia ching ta va sau d6 “tdn cdng” ching ta bang
nhifng quang cdo cu thé. b3 c6 nhiing thay d6i sau rong doi vdi hé thong nay trong vai nam qua, trong d6 ¢
viéc Apple dua ra mét tinh ndng vao nam 2021 cho phép ngugdi dung iPhone chan cac Ung dung theo ddi; va
quyét dinh ctia Google ngan cac trang web st dung cookie (von la “cong cu” theo doi hoat ddng cia moi ngudi

trén web) trong trinh duyét Chrome. Quyét dinh nay clia Google sé& dugc thuc hién vao nam sau (2024).



Gid day, cac nha quang cdo, nha xuat ban web va nha san xuat ing dung chuyén sang viéc theo d&i moi nguai
thong qua cac phudng tién khac, va mét phuong phap don gian la yéu cadu cung cap dia chi email. Can biét,
mot dia chi email ¢o thé tiét 16 nhiéu diéu vi nd o thé dudc lién két vdi cac dif liéu khac, bao gom ndi ban da di

hoc, ki€u dang va mau xe ban lai hodc thdm chi dan tdc cta ban.

Minh hoa: brett-jordan-unsplash

Michael Priem, giam d6c diéu hanh Modern Impact, mot cong ty quang cdo & Minneapolis, cho biét: “T6i cé thé
|3y dia chi email cia ban va tim dif liéu ma ban c6 thé khéng nhan ra rang minh trudc dé da cung cap cho mét
thudng hiéu nao dd”. Trong nhiéu nam, nganh quang cdo ky thuat s6 da tap hdp bd ho sd ca nhan vé ban dya
trén cac trang ban truy cap trén web. Thong tin vé ban ting dugc thu thap theo nhitng cach bi mat, bao gom
cookie da ndi & trén va trinh theo ddi v6 hinh dudc cai bén trong iing dung. Gis day, nhiéu cong ty dang ngan

chdn viéc st dung cac phudng phap dé nén ky thuat mdi da xuat hién.

MGt cong nghé dang thu hit sy chd y [a khung quang cao c6 tén Unified ID 2.0 hodc UID 2.0, dugc phat trién
bdi Trade Desk, mot cong ty cdng nghé quang cdo & Ventura, California. Gia st ban dang mua sam trén mét
trang web giay thé thao ma website nay st dung UID 2.0 thi ban s& thdy mét hdp nhac dugc phdng [én man

hinh, yéu cau ban chia sé dia chi email va dong y nhan quang cao cd lién quan.

Sau khi ban nhap email, UID 2.0 s& bién nd thanh mdt ma théng bao bao gdm mot chudi cac chil sé va ky tu.

M3 théng bao dé sé di chuyén cung vdi dia chi email ctia ban khi ban stf dung né dé dang nhap vao Ung dung



phat truc tuyén thé thao trén TV st dung UID 2.0. Thé la nha quang cao cd thé lién két hai tai khoan vdi nhau
dua trén ma thong bdo va ho cé thé bién ban thanh muc tiéu vdi nhiing quang cao giay thé thao trén iing dung
phat truc tuyén thé thao (sports streaming app), vi ho biét ban da truy cap trang web giay thé thao (the

sneaker website).

Mozilla, t& chic phi lgi nhudn san xuat trinh duyét web Firefox, goi UID 2.0 la “su thoai lui vé quyén riéng tu” vi

nd cho phép loai hanh vi theo d6i ma cac trinh duyét web hién dai dugc thiét ké dé ngan chan.

N&i chung, ¢ nhiéu cach dé cac trang web va Ung dung theo ddi hoat déng web cla ban thdng qua dia chi
email ctia ban. Mét khi ban da st dung mdt email cu thé mét thdi gian, cac nha mai gidi dif liéu - ndi trangra la
nhitng ké budn ban dii liéu - da bién soan mot ho sd toan dién vé sd thich ctia ban dya trén hoat dong duyét
web cla ban. Trang web hodc Ung dung cé thé tai dia chi email ctia ban [én c¢d s& dif liéu cia nha mai gidi
quang cao dé khdp danh tinh clia ban, v8i ho sc chlfa du thong tin chi tiét dé tir dé nhiing quang cao “lién

quan” dén dagi song, thoi quen va sd thich cla ban sé dugc “ty dong” gufi dén ban.
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Vay chiing ta lam gi? Theo |Gi khuyén cla cay but cong nghé Brian X. Chen viét trén The New York Times ngay

25 Thang M6t 2023, c6 nhiéu tuy chon dé han ché kha nang cac cong ty quang cao bién ban thanh muc tiéu:


https://www.nytimes.com/2023/01/25/technology/personaltech/email-address-digital-tracking.html

-Tao mét loat dia chi email cho nhiing ng dung va dich vu lién quan; chang han netflixsaigonnho@gmail.com

danh riéng cho nhitng gi lién quan phim anh. Diéu nay sé khién cac cong ty cong nghé quang cao kho tap hgp
ho sd ca nhan cta ban dya trén dia chi email ciia ban. Néu ban nhan dudc thu rac g dén mot tai khoan cu

thé, diéu d6 sé cho ban biét cong ty nao dang chia sé dii liéu ctia ban véi cac nha tiép thi.

-Stf dung cac cong cu che gidu email (email-masking tools). Apple va Mozilla cung cap cac cong cu tu dong tao
bi danh email (email aliases) dé dang nhap vao Ung dung hodc trang web; email dugc gufi dén bi danh sau dé
dudc chuyén tiép dén dia chi email thuc cia ban. Cong cu Hide My Email ciia Apple la mét phan cda dich vu
dang ky tra phiiCloud+ cé gia $0.99 mét thang sé gitp tao bi danh. Tuy nhién, viéc stf dung n6 sé khién viéc
dang nhap vao tai khoan tui thiét bi khdng phai ctia Apple trd nén khé khan han. Firefox Relay ctia Mozilla ho

trd tao ndm bi danh email mién phi; néu mudn nhiéu bi danh hgn thi déng phi $0.99 mét thang.

-Déi vdi cdc trang web si dung ky thudt UID 2.0 dé nham muc tiéu qudng cdo, ban cé thé chon khéng tham
gia bang cdch nhép dia chi email ciia minh tai https://transparentadvertising.org (tuy nhién, khéng phdi
tdt cd cdc trang web thu thap dia chi email cia ban déu st dung UID 2.0.). Ban cé thé ciing chdng can lam gi
cd. Bon gian la ban khéng cung cép email trudc mét yéu cdu nao dé ma ban thdy khéng an toan hodic

khéng can thiét.

Cay but cong nghé Brian X. Chen cho biét anh st dung bon tai khoan email danh cho nhiing sd thich chinh -
am thuc, du lich, thé duc va phim anh. Brian X. Chen st dung email lién quan dén phim khi dang nhap vao mot
trang web mua vé xem phim hodc xem phat truc tuyén (streaming). Nhu vay, cac trang web va ng dung dé sé

biét vé s thich xem phim clia Chen nhung ho khdng biét moi th(f vé Chen.
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