NMonutuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 8 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarnbHbix 0aHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Egponetickoeo Coro3a ecmyrnuguiez2o 6 cusly om 25.05.2018. [JaHHas nonumuka
KOHudeHyuansHocmu ycmaHasnugaem rpasuna ucrons3ogaHus UM Pesycsik C.B u
agunuposaHHbIMU TUYaMu rnepcoHanbHoOU UHgopmayuu, nosy4aemol om iUy, UCrosnb3yruWux
npodykmei u ycryau komnaHuu Ul Peeycsik C.B, 8 yacmHocmu, ripunoxeHue “Best Drive”

BBeaeHue

Monbaysck cepsucamm “UMN Pesycsik C.B”: “Best Drive”. Bbl npegoctaBnsete Ham CBOW MNNYHbIE
OaHHble. Mbl fenaem Bce BO3MOXHOE, YTOObI 3aLNTUTL Takyo MHAOPMALMIO, U HAM BaXXHO, YTOObI
Bbl 3HanM, Kak Mbl 0becnednsaem Bally KOHPUOEHUMANBHOCTb.

B atom OOKYMEeHTEe OnncbiBaeTcd, Kakme nepcoHarbHble JaHHble Mbl conpaeM, KaK Mbl UX
NCNOoJb3yeM U B KakKuX criydaax nepegaem TpeTbM Nnmuam, a Takke Kakumvm npaBsamm B OTHOLLEHUN
3TUX OaHHbIX Bbl obrnagaeTe. YToObI nonyynTb obwee npeacrtasiieHne 0 ToOM, Kak Mbl obecneunBaem
KOH(bVI/J,eHLI,I/IaJ'IbHOCTb HaLKMX nornb3oBaTenen,

1. TepMUHBbI M onpeaeneHus

1. B HacToswen nonutmke KOHOUAEHLMANBHOCTI, ECIIN U3 TEKCTa NPAMO HE BbITEKAET NHOE,
cneaylowme TepMuHbl ByayT UMETb YKa3aHHbIe HUXKE 3HAYEHUS:

UM Peycsk C.B — NHH 784301881208; OIT'PHUIT 321784700357554; ®aktnyeckuin n
topuamndeckun agpec: 197760, ropoa CaHkT-MNeTepbypr, ropoa KpoHwTaarT, ynuua dnoTckas
5, Ilutep A, kB 2

«Best Drive» — nporpaMmHbIN KOMMSEKC ANg aBTOMaTM3aunmn gucnetTyepckon komnanum Ul
PeBycsk C.B, a Takke Becb Habop CBA3aHHbLIX NPOAYKTOB, BKIKOYAsA NPUINOXEHUSA ANst BoOUTenen

“TMDriver”, naccaxupos “Best drive”, Habop BcriomoraTenibHbIX CEpBICOB;

«Best Drive» — nporpaMmHbIn KOMMMeKke ansa «ApeHabl TPaHCNOPTHOrO CpeacTBa C aKUNaKeM»
«Best Drive», a Takke Becb Habop CBA3aHHbLIX NPOAYKTOB, BKITOYASA MPUIOXKEHUS ANs
BOOUTENEWN, NAacCaXnpoB, Habop BCMOMOraTefibHbIX CEPBUCOB;

«[orosop » — nobon JOroBoOp U/Mnu cornatleHne, BKIoYas NMUeH3NnoHHoe
cornatleHue, 3aknodeHHbln ¢ MNonb3osaTtenem, MHpopmaLms o KOTOPOM AOCTYMNHa B
MpunoxeHun.

«nepCOHaJ'Ibele AaHHble» — nobdas I/IHCbOpMaLI,I/lFl, OTHOCALLaAcA nNpAmMo Unm KoOCBEHHO K
Monb3oBaTento u/unu TPEeTbUM nuuam, VIH(bOpMaLI,I/IFl O KOTOpbIX NMpeaocTaBnAaeTcA
lMNonb3oBaTenem ¢ NCNonb30BaHNEM an/IJ'IO)KeHVIS'-I.



«Monb3oBaTtenby» — Jlloboe uranyeckoe Mnu pUaMIeckoe NULO UNN NHAMBUAYATbHbLIN
npegnpyHumarens, ucnonbayowme MNpunoxeHune B Nto6om 0O6beME U C KOTOPbLIM 3aKITHOYEH
[Horosop.

2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHusl, BcTpevatowmecs B Tekcte Monutukm
KOHbMAEeHUMANbHOCTH, TOMKYOTCA B COOTBETCTBMU ¢ CornaiueHneM, [JoroBopom u
3akoHodartenbcTBoM Poccuiickon ®egepaumn.

3. HasBaHus 3aronoBkoB (MyHKTOB) MoNMUTMKKN KOHPUAEHUMANBHOCTU NpegHa3HayeHbl
NCKNIOYNTENBHO ANns yoobcTBa Nonb3oBaHUSA TeKCTOM MonmTukn KoHdbmnaeHumansHoCcT 1
OyKBanbHOMO PUANYECKOTO 3HAYEHMNS HE NMEIOT.

4. [lonuTtuka KoHdMAeHUManbHOCTN pa3paboTaHa 1 SOMmMKHA TOMNKOBATbCA B COOTBETCTBUM
¢ npasom Poccuickon degepaumm.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue onb3oBarens ¢ MNonutunkomn
KOHbMAEHUMANBHOCTU U €€ YCITOBUSMMU.

2.COo0p 1 ncnonb3oBaHue AaHHbIX

Cdepa npuMeHeHus

B MonnTtuke KOHMAEHLMANBHOCTN ONUCAHO, KaK «KOMMaHusa» 1 adpunmpoBaHHbIE KOMNAHWUM
cobumpaloT 1 NCMONb3YIT NepCcoHanbHble AaHHbIe ANs NpegocTaBneHns yeryr nonb3oBaTensm.
MonuTurka pacnpocTpaHseTca Ha BCexX Nonb3oBaTtenemn NpunoXeHnn, cantos, OYHKLUUA N CEPBUCOB
«KOMMaHum» no Bcemy Mupy. Hactoswas lNonutuka pacnpocTpaHsaeTcs Ha:

e rorb3oBaTenen, KOTopble 3aKa3biBaloT 1 NOMyYyatoT TPaHCMOPTHbIE YCNyri;

e BOAMTENEN, KOTopble NPEAOCTaBNAT TPAHCNOPTHLIE YCYr B MHAMBUAYaNnbHOM Nopsake

nnu vyepes

e MapTHepCcKne TPaHCMNOPTHbIE KOMMaHWK;

e rony4yaTenen 3akasoB, KOTOPbIe OTNPAaBNAOT 3aKasbl Ha 4OCTaBKY efbl U OPYrNX TOBapoB.;

®  KypbepoB-NapTHEPOB, KOTOpble NPeaoCTaBNsIoT YCNyrn No JOCTaBke.
HacTtosiwas MonuTtuka Takke pacnpocTpaHseTca Ha Nonb3oBaTenen, KOTopble NPeaoCTaBnAT
«KOMMNaHWM» OaHHble NPW Nodayn 3asiBOK Ha MCMONMb30BaHNE YCNyr «KOMMNaHUWY, a Takke Ha
nonb3oBaTenen, AaHHbIe KOTOPbIX «KKOMMaHUs» nornyyaeT B pamkax npegoctasneHuns ycnyr. Bce atu
nvua B paMkax gaHHou [NonnTnkn HasbiBaloTCH NonNb30BaTeNsaMu.

OnucaHHble B HAacCTOSILLIEM OOKyMeHTe npasuna ﬂeVICTByPOT TOJIBKO B TE€X Clly4asaX, Koraa OHu
COOTBETCTBYIOT 3aKOHOOATENIbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBIAETCA 0eATelIbHOCTb
«KoMnaHus». Takum o6pa30M, €eCnun onpeneneHHble NonoXxXeHunsa MonuTunkn npoTtmneBopedar
3akoHOOaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He ﬂeI7ICTByI'OT. Ecnn Yy BacC eCTb BOMNPOChHI
OTHOCUTENbHO MNpaBun, ,El,eIZCTByPOLIJ,I/IX B BaLLen CTpaHe nnu pernoHe, CBAXXMUTeCb C HaMW.

3.0nepaTop nepcoHanbHbIX AaHHbIX



Bonpocbl, kOMMEHTapuu 1 xanobbl B OTHOLLEHUN 06paboTKN JAHHBIX «KOMMAAHUEN» MOXHO
OTNpaBnATb B yNpaBneHue no 3awmre gaHHbIX.

Mbl oOpabaTbiBaem nepcoHarnbHble AaHHbIE B CBOeW cTpaHe Poccuu, «KomnaHusa» He nepenaet
MHdOpMaLMIO NONb30BaTeNen 3a Npeaenbl CTpaHbl, NCMOMNb3ys MEXaHU3MbIl, YTBEPXKAEHHbIE
OENCTBYIOLLMM 3aKOHOAATENbLCTBOM.

4.Cobupaemasn nHdopmaums

«KomnaHus» 1 gpyriue komnaHum oT UMeHM coBupartoT crieayoLLyo MHopMaLmIo:

1. MNpepocTaBnsiemble BaMn AaHHbIE
K HUM oTHocATCS:

e [Ipocdunb nonb3oBatens. Mbl cobupaem nHdopmaLmio, Koraa Bbl co3gaeTe unm
obHoBnseTe Npodunb. ATa MHpopMaLNs BKNOYaAET UMS, aApec 3NEeKTPOHHOW NoYTbl, HOMepP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME faHHbIE (B T. 4. CBEAEHUS O NOATBEPXKOEHUN
nnatexen), a Takke csegeHus o6 aTomobune BoantTenen-napTHepoOs.

e [lemorpadmnyeckue gaHHble. Mbl Moxem cobupaTtb gemorpadumyeckme gaHHbIe O
Nonb30BaTeNsAX «MPUNOXKEHUS».

o [lonb3oBaTenbCKUN KOHTEHT. Mbl MOXeM cobrpaTtb MHPOPMaLMIO, KOTOPYHO Bbl
npeaocTaBnsieTe nNpy odpaleHnn B cryx0y NogaepKku «KOMMaHUmy, B OLIEHKaX U
KOMMEHTapUsIX, OCTaBMSiEMbIX NOMb30BaTENSIMU.

2. [aHHble, co3gaBaemMbie B NpoLecce UCNONb30BaHUSA YCIYT KKOMNaHUN»

K HMM oTHocaTCS:

o WHdopmaumsa o mecTonosnoxeHumn

B 3aBUCUMOCTM OT MCMONb3YyeMbIX YCIYr «KOMMNaHWMY, HACTPOEK NPUITOXEHMSA N BbIGpaHHOIO
YPOBHS JOCTYNa «KOMMaHUM» MOXET cobmpaTb TOUHYIO UM NPUBNU3NTENbHYI0 MHopMaLmio
0 BalLEeM MeCTOMONOXEHUN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o

«MpunoxeHue» cobnpaeT MHoOpMaLMIO O MECTOMONOXEHNN BOAUTENEN 1
BOLI,VITeJ'IeVI—I'IapTHepOB TONbKO B T€é MOMEHT, Koraa npunoxeHue pa60TaeT KakK B
(hOHOBOM TaK 1 B NPUOPUTETHOM pexnme (NMPUOXKeHUe OTKPbITO U OTOBpaxaeTcs Ha
3KpaHe), 4N pac4eTra CTOMMOCTY NOe3aK/ B 3aBUCUMOCTM OT NPOMAEHHOIO
MapLLUpyTa COrnacHO KUITOMETPaXxYy.

«MpunoxeHne» cobupaeT MHDOPMALMIO O MECTOMOMNOXEHUN MONb30BaTENEN TOMNBKO
Torga, Korga npunoxeHvwe pabotaeT B NPUOPUTETHOM pexnme. B HEKOTOPbIX
pernoHax NpUoXeHme Takke MOXeT cobupaTb faHHY MHdOopMauuio, Korga
NpUIoXeHve 3anyLweHo B MPUOPUTETHOM PEXUME, eCrnn 3TO pa3peLLeHO B
HacTpoMKax NPUIOXeHNa nnu ycTponctea. Hanuyme peanbHbIX KOOpanHaT
MOCTYNalLLMX OT BOAUTENS - OCHOBHOE YCIOBME pacyeTa NponNaeHHOro
KMIMOMETpaxa U CTOMMOCTU 3akasa.

Monb3oBaTenu TpaHCNOPTHBIX YCAYT U NoMyYaTeny 3aka3oB MOTyT UCMONb30BaTb
NPUIoXeHe 1 3anpetutb c6op nHdopmaLmm o mectononoxeHnm. OgHako B 3TOM
cryyae HeKoTopbIX OYHKLMKN MPUIOXEHMS MOryT He pabotaTe. Hanpumep, ecriv y
NpUnoXeHus He OygeT gocTyna K JaHHbIM O MECTOMOOXEHUN, BaM NpuaeTcs



Kaxabl pa3 BpyYHYIo ykasbiBaTb MeCcTo nocagku. Kpome Toro, Aaxe B 3TOM cry4ae
KoMnaHus ByaeT nonyyartb MHopMauuio 0 Balem MeCTOMNOMNOXEHNN OT BoAUTENEN
BO BpeMs NMOE3a0K.

o WHdpopmaumsa o TpaH3akuuax

Mbl 006MpaeM OaHHble O TpaH3aKUUAX, CBA3aHHbIX C NCMNOJ1Ib30OBaHUEM YCIlyr, B TOM 4YuUcChne o
TUNEe 3aKa3aHHbIX U NpefoCTaBlIeHHbIX YCIYI, AeTalnAaX 3akaida U 40CTaBKU, AaTte U BpeMeHU
npenocrtaBneHunsa ycnyrm, CTouMoCTn, paCCToAHNN NOE3OKN U cnocobe onnarbl. Kpome TOro,
Koraa .D.pyr0|7| nonb3oBaTeslb BBOOUT Ball MPOMOKOA, Mbl MOXXEM CBA3aATb Balle NMA C
AaHHbIMUW 3TOro 4YeroBeka.

e WHdpopmaumsa 06 ncnonbsoBaHum

Mol cobupaem nHpopmaLmio 0 BalleM B3anMoaenCcTBUM C CEPBUCAMUN MPUMOXKEHUS, B TOM
yucne gaHHble O Aate U BpeMEHU A0CTyNa, UCNOMb30BaHHbIX PYHKUMSIX MPUIOXKEHNS U
NMPOCMOTPEHHbIX CTPaHULax, cbosix B paboTe NpUnoXeHns 1 apyrux SNeMeHTOB CUCTEMBI,
Tune Bpay3epa 1 CTOPOHHMX CanTax 1 CepBMCax, KOTOPbIMM Bbl NOMb30BaNMCh Nepes
nonyyYyeHneM ycnyr kKomnaHmn. [1ns aToro npuMeHaTca ansbl cookie, NMKcenbHbIe Tern n
Opyrve TEXHOMNOrMM1, Co3aatoLLne U UCMONb3YOLIME YHUKANbHbIE MOEHTUMNKATOPDI.
MoppobHee 06 aTMx TEXHOMOMMSIX YnTanTe B gokyMeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

e WUHdopmaumusa ob ycTtponcrtsee
Mbl MOXxem cobupaTb nHdopmaumio 06 yCTpONCTBax, KOTopble Bbl UCNOMb3yeTe ANa AocTyna
K cepBuMcaM «MpuUnoXeHUs», BKMoYas AaHHble 0 Mogenu ycTpoicTea, IP-agpece,
onepauMoHHOW CUCTEME U ee BEPCUMU, NPOrpaMMHOM obecneyeHun, MMeHax 1 Bepcusix
dannos, NpeanoyTUTENbHbIX A3bIKaX, YHUKaNbHbIX MAEHTU(MKATOpax yCTPONCTB,
peknamHbIX naeHTudukaTopax, CepUnHbLIX HOMepax 1 NepemeLLeHNn YCTPONCTB, a Takke
nHdopmaumo 3 MobnnbHON ceTu.

e WHdpopmaumsa o BzanmogencTesum

Monb3oBaTenu MoryT obpallaTtbCst K COTPYAHUKAM «KOMMaHUUy» Yepes NpuUnoXeHus, canTbl U
Apyrvue cepBuCbl «kkOMNaHuuy. Hanpumep, Bogutenu-napTHepbl U Norb30BaTenm
TPaHCMOPTHbLIX YCNYT, a TakKe Kypbepbl-napTHepbl 1 noryvyatenu 3aka3oB MOryT 3BOHUTb U
nucatb apyr Apyry, He packpbisasi Homepa Tened)oHoB. B pamkax npegoctaBneHns aTomn
yCInyry KOMMNaHus Nosy4YaeT AaHHble O Bbi3oBax U SMS, Bkntoyasi 4aty v Bpems Bbi30Ba Unm
OTMPaBKU TEKCTOBOrO COODLLEHMS, @ TaKkKe COAEPKUMOE TEKCTOBbBIX CO00LLeHUn. KomnaHus
TaKkKke MOXET UCMONb30BaTh YKa3aHHYH MHOPMAaLIMIO 118 OKa3aHMs NOAOEPXKKU (B TOM
yucne ans paspeLleHns CNopoB MeXay nornb3oBaTensammn), obecneveHns 6e3onacHoOCT unm
3aLUMTbI, YYYLWEHUS HALIMX NPOAYKTOB U YCNYT, a TakkKe B LENsX aHaNmUTUKN.

1. WHdopmaums us apyrux MCTOHHMUKOB
K Takmm NCTOYHMKAM OTHOCATCA:

® 0onb30BaTenu, KOTOpble OCTABMAKT BaM OLEHKW, KOMMIIMMEHTbI U ApYriue OT3bIBbl;

® ronb3oBaTenu, KoTopble NPegoCTaBNAT BalLM AAaHHbIE B CBS3U C BAaLLUMM Y4YacTMEM B

nporpamMmax npuBAe4YeHNs;

nonb30BaTenu, KOTopble 3aKa3sbiBaloOT YCIyry ANsi BaC UM OT Ballero UMeHu;

none3oBaTenu U apyrve nuua, npegocrasnstoLmne MHpopMaLmio B pamkax NpeTeH3nin nnm

CMopoB;

® [enoBble MapTHEPbLI KKOMMAaHUM», Yepesa KOTOPbIX Bbl co3gaeTe Npodunb Unu nornyyaeTe K
HeMy OOCTyM, B YACTHOCTM NOCTaBLLMKN MIATEXHbIX CUCTEM, COLMAnbHbIE CETH,
npegocTaBngaLMe yCnyrn no 3anpocy, a Takke NPUNOXKEHNst U CanTbl, KOTOPbIE NCMNOMb3YT
APIl-uHTepderic «komnaHumy» nnu Ysum APIl-MHTEpdEencomM nonb3yeTcs «KOMMNaHUs».

® [OCTaBLUMKKN (PMHAHCOBbLIX YCNyT (Anst BOgUTENen n napTHeEPOB);


https://wikimediafoundation.org/wiki/Cookie_statement

napTHeEPCKMe TpaHCNopTHbIE KOMNaHUN (,D,ﬂﬂ BOD,I/ITeJ'IeVI-FIapTHepOB, KOTOpPbl€ UCNOIb3YOT
CepBUCHbI Yepe3 akKayHTbl, CBA3aHHbIE C TAKUMKN KOMI'IaHVIFIMVI);

OGLLI,GD,OCTyI'IHbIe NCTOYHUKN;

NOCTaBLLUMKN MAPKETUHIOBbIX YCIyrI.

«KomnaHusa» MoxeT 06beanHATb AaHHbIE U3 3TUX UCTOYHUKOB C APYrON OOCTYMNHON MHdopmaumen.

5.Ucnonb3oBaHue MHdopmayumn

«KomnaHusi» ncnonbayet cobpaHHyto MHbopMaLmMio ANs criegyoLwwmx Lenen:

1.

MpepocTaBneHue NPoAYKTOB U yCnyr

CobpaHHasi HpopmaLns Heobxoauma Ansi NpeaocTaBneHusl, nepcoHannaaumm, Noaaep>Kkn n
yry4LEeHUs ka4ecTBa NPOOYKTOB U YCNyr «koMnaHumy. B yacTHocTu, Takas nHpopmauus
ncrnonb3yeTcs ANsi CreayroLwmx Lenem:

CosgaHune n obHoBneHne npoduns.

I'Iomsepw:l,eHme NMYHOCTU Norb30BaTesns.

MpenocTaeneHune ycnyr no nepeBo3ke, AOCTaBKe U T. 4. B yacTHOCTH, «koMnaHus»
aBTOMaTu4eckn obpabaTbiBaeT faHHble, Heobxoaumble s paboTbl PyHKLUMIA, KOTOpbIE
onpeaensoT CTOMMOCTb NOe34KN Ha OCHOBE nepeMeHHbIX dhakTopoB. K Taknum daktopam
OTHOCSATCS pacydeTHOe BPeEMS 1 pacCcTosiHME npeanonaraeMoro MapLupyTa, AOPOXHbIE
YCINOBMUS, @ TaKKe YMCIO Nonb3oBaTenen n BoguTenen-napTHEPOB, UCTONb3YHOLLNX
nnaTtgopMy «KOMMaHUU» B AAHHbLIA MOMEHT.

O6paboTka 1 npoBeaeHWe NnaTexen 3a 3Tu ycryru.

OTcnexuBaHne noesgky n OCTaBKy.

Pabota dyHkLun oBMeHa nHdopMaLlmen ¢ pyrumm niogbMu: KOMAAMMEHTblI BOOUTENSAM,
pekoMeHAaumsa opy3bsiM, pasgeneHne CToMMoCTY Noe3nku, oTnpaBka OPMEHTMPOBOYHOIO
BpeMeHn NpubbiTns 1 T. 4.

Pabota dyHKUMIA nepcoHanmaauum npoduns, TakMx kak co3gaHne 3aknagok anst M3bpaHHbIX
agpecoB 1 BbICTPbIV AOCTYM K MOCHEAHUM MYHKTaM Ha3HaYeHus.

BbinonHeHne BHyTPEHHNX onepaumin, HeoOXoAMMBIX 118 NPedoCTaBneHns yCcnyr, BKoYas
yCTpaHeHue owmnbok nporpamMmmHoro obecneveHuns n npobnem ¢ Tekywen paboton, aHanms,
TECTUpOBaHME N UCCNEefOBaHNe AaHHbIX, a TaKkKe OTCMEXNBAHME U aHann3 TeHOEHUMN
NCMONb30BaHUA 1 aKTUBHOCTMW.

2. Be3onacHocTb M 3awumTa

Mbl ncnosnb3yem Balln gaHHble And obecneveHus 6e30nacHOCTU, 3aLUMTbl U LENOCTHOCTU HaLINX
CepBUCOB. B yactHOCTH, Mbl:

Wcnonb3yem aaHHble 06 yCTPOMCTBE, MECTOMOMNOXEHNM, Mpodune, UCMONb30OBaHUA U T. 4.
Ans NpeaoTBPaLLEHNst U BbISIBNIEHUSA MOLLEHHUYECTBa M Hebe3onacHbIX AeNCTBuiA. B
YacTHOCTU, Mbl 0bpabaTbiBaeM Takyto MHpopmaLmio, YTOObI BbISBUTL XapaKTepHble MPU3HaKu
MOLLIEHHMYEeCKOro 1 HebesonacHoro nosefeHus. B npouecce MoXeT 4ONONHUTENBHO
Mcrnonb30BaTbCs MHPOPMaLUs OT TPETbUX Nuu,. MIHorga Takve cnyvyam MoryT NpMBOAUTb K
OTKITHOYEHUIO aKKayHTa CUCTEMOIN aBTOMAaTUYECKOro NPUHSTUS peLueHuii. MNMonb3oBaTtenu B
cTpaHax EBponeickoro coto3a umetoT npaBo obxanosaTb Takyto 06paboTky AaHHbIX.
MogpobHee untanTe B pasgene I1.1.1.d.

Wcnonb3yem penTuHrv, 4Tobbl CTUMYNMPOBATL NOMb30BaTENen KOPPEKTUPOBATL CBOE
noseAeHne, U OTKMOYaeM aKkkayHTbl NOMb30BaTenen ¢ PeNTUHIOM HUXKE MUHMMAIbHOro
3Ha4yeHns Ansg permoHa. PacyeT penTuHra n oTkIioYeHNe akkayHTa MOXET BbINOMHATb
cucTemMa aBTOMaTUYeCKoro NpUHATUSA pelleHnin. Nonb3oBaTtenu B cTpaHax EBponenckoro



Ccolo3a UMEIOT NpaBo o6xanosaTb Takyto 06paboTky AaHHbIX. MogpobHee ynTanTe B pasgene
I.1.1.d.

3. Cnyx6a noaaepXxku

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmio, BKIOYasi 3anvcy 3BOHKOB B CMYXOY NoaaepKku
nocrie COOTBETCTBYHOLLErO YBEAOMIIEHNS U NOSyYEeHWs BaLLero cornacusi, Ans okasaHusi TOMOLLM,
koraa Bbl o6pallaeTech B Cry>0y nogaepXku, B TOM Yncne ans:

® repeaayn BONpPOCOB COOTBETCTBYHLLEMY COTPYAHUKY CIYy>XObl NogaepXKKY;
®  N3yYeHUsI U YCTPaHEHNS BOZHUKLLMX Npobrewm;
® OTCrneXvBaHusa 1 oNTUMM3aLnM paboTbl cnyXObl NOAAEPXKKU.

4. UccnepoBaHusA M pa3paboTku

MbI MOXXeM ncnonb3oBaTb COGpaHHYIO Vchbopmau,mo ana TectnpoBaHud, nccrnegosaHnA, aHannsa n
pa3pa60TKM NPOAYKTOB U yCnyr. OT0 No3BONSIET HaM MoBbIWAaTh 6e30MacHOCTbL U HAAEXHOCTb HaLLIMX
ycnyr, p83pa6aTbIBaTb HOBbIE (*)yHKLI,I/IVI M NpPOoAYKTbl N yny4laTtb CTpaxoBble U (bl/IHaHCOBbIe
nporpamMmmsbl, CBA3aHHbIE C CEPBUCAMUN «KKOMMNAHUN».

5. Bzanmopgencreme nonb3oBaTeneun

«KoMnaHusi» ncnonbayet cobpaHHylo MHOPMaLMIO ONS YNPOLLEHNS KOMMYHUKaLUM Mexay
nonb3oBaTtensmMu. Hanpumvep, BoavTenb-napTHep MOXET OTNPaBuNTb TEKCTOBOE COObLLEeHNe nnm
MO3BOHUTL MOb30BATENIO AJ1s NOATBEPXKAEHUS MecTa nocagku. COTpyaHMK QUCNETYEPCKON Unn
Aavcrnetyep-napTHepP MOXET NMO3BOHWUTL KIMEHTY, YTOOb! MpeaocTaBnTb MHGOPMaLIMIO O 3aKase.

6. CooOLeHus oT «kKOMNaHUU»

KomnaHust MoxeT ucnonb3oBatb COOpaHHy0 MHGOPMaLMIO AN OTNPaBkM BaM COOBLLEHUI O
npoaykKTax, ycryrax, NPoOMoakLUusx, UCCnefoBaHusIX, ONpocax, HOBOCTAX, U3MEHEHUSX U
MEPONPUATUSAX.

«KomnaHus» Takke MOXeT NCnonb3oBaTe MHGPOPMALMIO 4518 NPOABWKEHNST U OpraHM3aunn KOHKYPCOB
1 noTepen, BbINOMHEeHNs 0653aTensCTB MO BbiMfaTe BbIMIPbILIEN U BPYYEHMIO MPU30B, a TakKe
npegocTaBneHns Bam Nogxoasamx oobABNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMK YCIyramm u
OenoBbiMM NapTHepamu. Bl Takke MoXXeTe nony4yatb Takne CoOOLLEHMS C yHETOM HAacCTPOEK Ballero
npodhmnsi nonb3oBatens. MNMonb3oBaTenu B cTpaHax EBponenckoro cotsa MMeoT NpaBo obxanoeatb
Takyo obpaboTky aaHHbIX. [ogpobHee ynTanTte B pasgene 11.1.1.d.

KomnaHusa MOXeT Takke UCcnornb30BaTh 3Ty MHpopMauuo Anst yBe4OMIEHUs Nofb3oBartenen o
BblIbOpax, ronocoBaHum, pedepeHgymax, NoNUTUYECKUX U APYrMX NPoLeccax, MMEILWMX OTHOLEHME
K HaLWKMM ycryram.

7. PasbupartenbcTBa n TpeOOBaHUA LOPUANYECKOrO XapaKrTepa

Mbl MOXeM ncrnonb3oBaTbh COBPaHHYO HOPMAaLMIO ANS paccneaoBaHns U paspeLleHns NpeTeHsnn
1 CMOPOB, CBA3AHHbIX C MCNOMb30BaHMEM BaMu YCAYTr KOMMaHUK, a Takke B APYrMX 3aKOHHbIX Lensix
nnbo B OTBET Ha 3anpochkl PerynsaTopos, NpaBUTENbCTBEHHbLIX OPraHoOB U Apyrue oduumansHbie
3anpochl.

6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB



dannbl cookie npepcTaBnaoT cobon HebonbLIMe TEKCTOBLIE dhaisbl, KOTOPbIE COXPAHSAIOTCSA B BalleM
Opay3sepe nnu Ha BalleM yCTPONCTBe Yepes BeG-CanTbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKkramMHble
obbasneHuns. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornyHble TEXHONOMUKU NS TakMX Lenen,
KaK:

npoBepKa NMYHOCTM Nonb3oBaTenen;

3anoMMHaHNE MOrb30BaTENbCKNX NApaMeTPOB N HAaCTPOEK;

onpepgeneHve NonynspHOCTN KOHTEHTA;

obecneveHne n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMnaHui;

aHanua Tpadmka caiToB U TEHAEHLMIN, a Takke obLlee NOHMMaHue NoBeaeHns B CETU U
WHTEPECOB Nodew, B3aMMOAENCTBYIOLLMX C HALLIMMK Criykbamum.

Mbl Takke MOXeM paspeLunTb ApYrM nuuam npegocTaBnsaTb HaM YCryrM CTaTMCTUHECKOW OLEHKM
ayanTopun n aHanuTukn nnu pasmMellaTtb peknamy oT Hallero MMeHu B MHTepHeTe, oTCcnexnmBaTb
3¢pPEKTUBHOCTL 3TON peknambl U MIHPOPMUPOBATL HAc O HEW. ATK LA 1 OpraHn3aumMm MoryT
ncnonb3oBatb annel cookie, Beb-masku, SDK n gpyrue texHonorum gnst ugeHTudgmkaumm Batlero
YCTPOWCTBA, KOrda Bbl MOCELLAETE Hall CalT M NONb3yeTeChb HAWMMK YCryramu, a Takke Korga Bbl
noceLyaeTe Apyrue canTbl N CIyX0bl.

lNMepepa4ya u packpbiTe MHpopmaumum

B onpeaeneHHbIX criyyasix «KoMnaHusi» MOXeT NpedocTaBnsATb COOpaHHbIe AaHHbIe OPYTUM NULaM U
opraHu3aumsiM, K YMCIy KOTOPbIX OTHOCHATCS:

1. [Opyrve nonb3oBaTenu

e Ecnu Bbl siBNsieTeCh NOMb30BaTeNeM TPaHCMOPTHBIX YCIYT, Mbl MOXEM NPegoCTaBNATb
BOOUTENAM-NapTHepaM Balle UMs (Npu XenaHve u pamunuio), 4aHHbIE O MecTe NoCaaku
n/Vnn NyHKTE Ha3HayYeHus.

e Ecnv Bbl BogMTenb UK Kypbep-napTHep, Mbl MOXEM NPeaoCTaBnAaTb Nonb30BaTensm
crnegyoLyo nHopMaLmio: Bawle ums u cotorpaduio; Mapky, Moaernb, LBeT,
rocyaapCTBEHHbIN PermcTpaunoHHbIN HOMep 1 poTorpadumio Balwero asBToMmobuns; sawle
MECTOMOMNOXEHUE; Balll PEATUHT B MPUITOXKEHWM; a TakKe BallM KOHTaKTHble AaHHble (B
COOTBETCTBMM C NPUMEHMMbIM 3aKoHO4ATeNbCTBOM). Ecnu Bbl 3anonHunu ceon npodunb
BOOUTENS, Mbl TaKKe MOXEM NPedocTaBnAaTh Nobyo MHopMaLuio 13 aToro Nnpoduns,
BKITIOYas AaHHble, NpeocTaBneHHble BaMuy, a Takke OT3biBbl, OCTaBMEHHbIE BaLIMMMU
KnneHTamy. 3akasdvkam Noe3fok 1 nonyvaTensm 3aka3oB Takke OTNPaBMSETCA KBUTaHLUMS,
cogepxalasa cnegyoLwyo MHopmaumio: pasMmep nnartexa u pasbuska no Kateropusam; Baile
nms (pamunus) u potorpacms; kapta NPOMAEHHOIO MapLipyTa.

2. TMonb3oBaTenu v opraHM3auumn cornacHo BalleMy 3anpocy

B yacTHOCTM, Mbl MOXXEM NPELOCTaBNATL Bally MHAOPMaLMIO:

e TpeTbMMm NMUUaM No BawweMy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTtb BalleMy apyry
MHdOpMaLMIO O BalLEM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS 1 MECTOMONOXEHUN UK
WHpopMaLmio O noesake.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKasbiBaeTe yCryry B paMmkax NapTHEPCKOro
U peKknamHoro nNpeanoXeHns oT CTOPOHHErO MOCTaBLLMKa, KOMMaHUst MOXET nepeaarb
CBEeAEHUS 0 BaC AaHHOMY MOCTaBLUUKy. K 3aTon kaTeropmum Takke MoryT OTHOCUTLCA Apyrue
NPUNOXEHUs U CalThbl, KOTopble HTerpupytoTcs ¢ APl-uHTepdencom KoMnaHuu; NoCTaBLLUUKK
N CepBUCbl NO NPeaOCTaBIEHMIO aBTOMOOUNEN, a TakKe NPUMOXEHUS U CalTbl, C
NporpaMmmHbIMK UHTEPhencamm n cnyxxéamm KOTOpbIX MHTErpUMpyeTCa nnaTgopma KoMnaHuu;



JenoBble NapTHepbl, COBMECTHO C KOTOPbIMWU KOMMaHUsA NPOBOAUT MPOMO akLUM N KOHKYPChI,
a Takke OKa3bIBaeT crneunanbHble YyCryri.
3. Lllupokas ayauTopus nNpu pasmeLleHnn KOHTEHTa Ha obwenocTynHom chopyme
Mbl ¢ pagocTblo 06LaemMcs ¢ NonNb3oBaTeNAMU, B TOM YUCHE Yepes coumarnbHble CETU U Apyrue
WMHCTPYMEHTbI Hawewn nnatdopmbl. Korga Bbl obLaereck ¢ HaMu Mo 3TUM KaHanam, Ballm coodLeHuns
CT@HOBSITCS JOCTYMHbI LUMPOKOMY KPYTY nnL.

4. MNocTaBLMKKN yCrnyr U NapTHepbl KOMMNaHUK
«KomnaHusi» MOXeT npefocTaBnsiTe MHpOpMaLIMI0O CBOUM NOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
Mo MapKETUHTY, UCCIieqoBaTeNlbCKUM KOMMaHWsSM U ApYrMM NOCTaBLUMKaM YCIyr U 4enoBbIM
napTHepam. K HAM, B 4aCTHOCTU, OTHOCSTCS:

e ornepaTopsbl Mo NpMemMy 1 06paboTke NnaTexen;

® KOMMaHUW, 3aHMMatOLLMECS MPOBEPKON AOKYMEHTOB (TOSbKO Ans BoauTenemn u
KypbepoB-NapTHepOB);
MOCTaBLLMKN 06NavHbIX XpaHWILL;
napTHepbl N0 MAPKETMHIY 1 onepaTopbl MApKETMHIOBLIX MraTgopM;
MOCTaBLUMKN aHaNMUTUYECKUX CUCTEM;
nccnefoBaTenbCkue KOMMNaHuW, BKIoYas opraHu3aumm, KoTopble NPOBOAAT ONpOChl U
nccrnenoBaTenbCkue NPOeKTbl COBMECTHO C KOMMaHuen KoMnaHus «» Unm ot ee UMeHw;
napTHepbl, obecneynBatoye 6e30MNacHOCTb U 3aLUTY NPUIOKEHNIA;
KOHCYNbTaHThI, OPUCTLI, Byxrantepbl U ApyrMe NoCTaBLUKU NPOECCUOHANBHBIX YCIYT;
napTHepbI-BnagenbLibl aBTONaPKOB;
napTHepbl, NPEeAOCTaBSAOWMNE YCIYIM CTPAaX0oBaHUsSi U PMHAHCOBLIE YCIYTW;
asponopThl;
ApYrie MecTHble NepPEBO3YKY;

pecTopaHbl-napTHepbI;

MOCTaBLUUKM YCyr No (pMHaAHCUPOBaHWUIO M apeHAEe aBTOMOOWMIEN U CTOPOHHME NMOCTaBLLUKA
aBTomobunen.

INuua, opraHnsauum u rocypapcTBeHHbIe OpraHbl (ANs peweHns KPUANYEeCKUX
BOMPOCOB U pa3peLleHUss CNOpoB)

o

«KomnaHuna» BrnpaBe npeaocrtaBiAaTb Ballu JaHHbIE, eCln nonaraeT, 4YTo 3TOro Tpe6yeT 3aKOH,
HOpMaTVIBHbIIZ aKT, ﬂeVICTByIOU.LMVI Aoroeop, IOpI/ID,VI‘-IeCKVIIZ npouecc nnn 3anpoc rocyaapCTtBeHHOro
opraHa nnbo ecnu aTo HeobxoamMmo B Lensx obecneyeHnss 6e3onacHoOCTU U T. 4.

Cioga oTHOCUTCS NpeaocTaBneHne nHpopmaumm CoTpyaHMKamM NpaBoOOXpPaHUTENbHbIX OPraHoB,
YMNONMHOMOYEHHbLIM FrOCYAapCTBEHHBIM OpraHam, asponopTtam (ecnv npegocTasneHme MHpopmaumm
SIBNSAETCA yCroBMeM paboTbl Ha TEPPUTOPUM asponopTa) 1 NHbIM TPETbUM NMLIaM B 00beMme,
HeobxoaMMoMm 4115 NPUBEeOEHUS B UCMOSNTHEHNE HaWNX YCIOBWIA NPEAOCTaBIIEHUS YCIYT,
Monb30BaTeNbCKMX COrMaLlLeHNiA U gpyrux npasusi, A58 3almThl NpaB UM COGCTBEHHOCTU
«KOMMaHWUM» 1 Apyrux nuy n obecneyeHns 6e3onacHoOCT NOCNeaHNX, a Takke B Cryvyae NpPeTEeH3nn n
CMOpPOB, CBA3aHHbIX C NCMONb30BaHNEM BaMy HaLLMX yCcnyr. Ecrnv Bbl Nonb3yeTech KpeanTHON KapTon
OpYroro nvua, 3akoH MOXeT 00653biBaTb HAaC NPEAOCTaBNATL BNagenbLly 3TOW KPeAUTHOW KapThbl
onpegeneHHy NHGPOPMaLMIO, B TOM YMCIe B OTHOLLEHUN BaLLMX NOE300K.

MbI Takke MOXeM NPeAoCTaBnATb MHOPMaLUIO O BaC TPETbMM fMLAM B CBS3U C TAKMMU COBLITUSIMU
U BO BpPEMSI TakMX COBLITUI, Kak CIUSIHNE U MeperoBopbl O HEM, Npodaka akTMBOB KOMMaHWUN,
ob6beauHeHne 1 pecTpykTypusaums, bmHaHcpoBaHue 1 NpuobpeTeHne Bcero Hawero 6usHeca nnm
€ro YyacTu Apyron KoMmnaHuen.

6. [Apyrve nuua c Bawero paspeLleHus

Mo npegBapuTensLHOMY YBEAOMIEHMIO M MPU BalLeM COrfacum KoMnaHus MOXET Takke nepegasaTtb
TPETLUM N aM MHOoPMaLMIO, He YKasaHHYo B HacToswen MNonuTtuke.



XpaHeHue 1 yHUUYTOXeHue nHcpopmaumm

«KomnaHusi» ncnonbayeTt nHcpopMaumio u3 npodunsa ans npefocTaBneHust Bam YCIyr U XpaHuT ee,
noka y Bac ecTb Npodurb.

«KomnaHusi» XxpaHuUT onpeaeneHHble CBeAeHNs, B TOM YMcre MHDopMaLUIO O TpaH3aKLUUsIX,
MECTOMOOXEHUN, YCTPONCTBAX M UCMONMb30BaHUN MNaTopMbl B TEYEHWNE 7 NET B COOTBETCTBUN C
IOPUANYECKMMM, HAMOTOBbLIMW, CTPAXOBLIMU U MPOYUMKU TPEOOBaAHNAMM B pErMOHaxX OCYLLECTBIEHMS
AeATernbHOCTU. «KomnaHua» 3aKpbliBaeT AOCTyN K 3anpeLllaeT ncnonb3oBaHne MHd)OpMauMM, KOTOpas
oonee He HY>XXHa ONnA npeaocTtaBneHnda yenyr «KKoMnaHumny», nognepxxku I'IOJ'Ib3OBaTeJ'IeI7I, noBblIlLIEeHnA
KayecTBa OGCJ‘Iy)KI/IBaHI/IFl n opyrnx onepaumnoHHbIX uene|7|. Takune OaHHble NCNONb3YyTCA
NCKITIYUTENBHO ANt cObnogeHns HacToswmx TpeboBaHMI, obecneyeHns 6e3o0nacHOCTH, BbIABIIEHUS
N NpefoTepalleHnst cny4Yaes MOLEHHUYECTBa.

Bbl MOXeTe 0TNpaBuTb 3anpoc Ha yaarieHne nepcoHarnbHbIX AaHHbIX B No6Goi MoMeHT B pasgene «O
NPUNOXEHUMN.

Mony4ymB Takol 3anpoc, «KOMNaHWa» yaanseT BCo MHOPMaLMIO 38 UCKITIOYEHMEM TOW, KOTOPYHO OHa
006s13aHa XpaHNUTb. B HeKoTopbIX cryyasx, Hanpumep Npu Hanuyum 3ag0MmMKEHHOCTU UK
HepaspeLUEHHbIX CMOPOB, «KOMMaHMSA» He MOXET yaanuTb akkayHT. [ocne ycTpaHeHus: 4aHHbIX
(haKTopoB «KOMMaHWUA» yaanseT gaHHble, crieagys onucaHHON Boille npoLenype.

«KomnaHusi» MOXeT Takke COXpaHsiTe onpeaerneHHy MHOoPMaLuto, ecrin 3To Heobxoaumo Ans
cobnoAeHUst HaLLMX 3aKOHHBIX AEM0BbIX MHTEPECOB, TakMX Kak NpeaoTBpaLleHne MOoLEeHHNYEeCTBa 1
obecneyeHne 6e30nNacHOCTM U 3aLlMTbl NoNb3oBaTenei. Hanpumep, ecnv «koMnaHus» 3abrokmpyet
npodunb nonb3oBatens us-3a HebesonacHoro NoBeAeHNUs UK CriyYaeB HapyLLeHUsi 6e30MacHOCTH,
Mbl MOXEM COXpPaHUTb OnpeaerneHHyo nHpopMaumio 06 3ToM npodune, YTobbl NpeaoTBpaTUTL
cosaaHune nosb3oBaTerieM HOBOro NPoduIs «kKoMNaHuMy B ByayLiem.

Ocobasa nHopmauusa ansa nonb3oBartenen B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTernen Ha TepputTopun EBponerickoro
coto3a DyaeT ocyLecTBNATLCA B COOTBETCTBUM CO crneayowmm pernameHtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasaene npnBoasaTcs cBegeHWs O npaBax nornb3oBaTenen
B EC 1 0683aHHOCTAX «KOMMaHUU» COMMacHO yKa3aHHOMY BbillE pErfamMeHTy.
1 NMpaBa nonb3oBaTteneun B EC
Ecnu Bbl siBNsieTecb Nonb3oBaTenemM npunoxeHus Ha tepputopumn EC, y Bac ecTb cniegytowme npaea
B OTHOLLEHMM 06paboTKM BaLLNX NMUYHBIX CBEAEHMI «KOMNaHMen». YTobbl BOCMONb30BaTLCA AHHBIMMU
npasamMu, 03HAKOMbLTECH C UHPOPMaLINEN HUXKE.
Monb3oBatenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWE, NCMPaBIieHNE,
yOoaneHve unu nepegady Konmm cBoMx NepcoHarnbHbIX AaHHbIX:
e **a. PazbsAcHeHMe 1 konnu aaHHbIX
O Y Bac ecTb NpaBo 3anpocuTb pa3bsCHEHME B OTHOLLUEHUN TOFO, KAKON MHGOpMaLMeEn
0 Bac pacnonaraeT «MpuUroXeHne» U Kak aTa MHopmMaLusa NCNonb3yeTcs.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

Bbl Takke Brpase Nony4nTb KON aHHbIX, KOTOPbIe «NPUNOXeHne» co6|/|paeT (o)
BacC C Ballero cornacuda uinn ana npegocrtaBrneHna Bam 3anpallmBaemMblX YCIyr.

b. UcnpaBneHue

o

Ecnu Bbl cunTaete, UTO «NPUNOXKEHNE» Brageet HETOYHOW nHdopMaLmMen o Bac, Bbl
MOXEeTe OTMNpaBUTb 3anpoc Ha BHECEHME HEODXOANMbIX UCTIPABIEHWUN.
[ononHuTtensHble cBegeHns 06 ncnpasBneHnn unu oTnpaeke 3anpoca Ha
ncnpasneHue nHgpopmaumm cMm. B pasgene «PasbsicHeHue, kKonum 1 ucnpaeneHne»
HUXe.

c. YoaneHue

o

o

Monb3oBaTenu mMoryT B Nto6o MOMEHT OTNPaBUTb 3anpocC Ha yaarneHue CBOEro
npodunsi. 3To MOXHO caenatb B MeHo «O npunoxeHumny. Mbl MOXeEM XpaHUTb
onpegeneHHy HopmaLmio 0 Bac B COOTBETCTBUM C TpeboBaHMAMU
3aKoHoAaTenbCTBa U AN 3aKOHHbIX Lienen BeaeHus duaHeca.

JononHnTeneHble CBEAEHUS O XPAHEHUN U YOANEHUM MHopMaLn «KKOMNaHUen»
CM. B pasgene «XpaHeHNe N YHUYTOXeHne nHdopmauumny.

d. Bo3paxeHunsa v xanoobl

o

Monb3osatenu B EC nmeloT npaBo 3asBUTb O BO3PaXXEHUN B OTHOLLEHUW npoLeaypb!
06paboTKM NepcoHarnbHbIX JAHHBLIX KKOMMaHWEN», B TOM YUCIe B MAPKETUHIOBbIX
Liensax ¢ UCNonb30BaHMEM CUCTEM aBTOMAaTU3MPOBAHHON 06paboTku AaHHbIX U/MNK
aBTOMAaTM3UPOBAHHOIO MPUHATUS peLleHnid. «1punoxeHne» MoXeT NPOAOCIKUTb
06paboTky Ballen nHopmMmaLumm, HECMOTPSA Ha Bo3paxeHue, ecrnu Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OBLero pernameHTa no 3awmte aaHHbIx (GDRP).
Kpowme Toro, nonb3osatenu B EC nmetoT npaBo nogaTth xanoby B OTHOLLIEHUN
06paboTKM NMYHON MHGOPMAaLIMK «KKOMMaHWEN» B YNpaBneHue no 3alimTe AaHHbIX
HupepnaHpos (Autoriteit Persoonsgegevens). Agpec ons otnpaBku xarnob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome Toro, BONpock!, KOMMEHTapUK U arnobbl MOXHO OTMPaBsATb OTBETCTBEHHOMY
3a 3aLUTY NepPCoHanbHbIX AaHHbIX «KOMMNAHUNY.

2. OcHoBaHuUA ons o6paboTku

B cootBeTcTBMU C OBLLMM pernaMmeHToM Mo 3aluTe AaHHbIX KOMNaHUN AOIMKHbI BbINOMHATL
06paboTKy NMYHOM MHpopMaLUm Nonb3oBaTenemn, NPoXMBaLWNX Ha Tepputopun EC, Ha KOHKPETHbIX
MpaBOBbIX OCHOBaHUSIX. Kak onucaHo Hmxe, «npunoxeHney» obpabaTtbiBaeT MHGOpMaLmo
nonb3oBaTenen Ha OCHOBaHUSX, ykasaHHbIx B O6LLeM pernameHTe no 3almrte AaHHbIX:

o

a. O6paboTka faHHbIX TpebyeTcA ANA NpefocTaBreHUs Nofib3oBaTensiM He06XoAUMbIX
yCcnyr n BO3MOXXHOCTEMN.

«Komnanusa» gomkHa cobupatb 1 ncnonb3oBaTh ONpeaeneHHy MHopMauuio As
okasaHus ycnyr. K Takon nHdopmaumm oTHOCATCS:

m  [laHHble npodhunen nonb3oBaTenemn, Heobxoanmble Ansa cosgaHust npocuns
N yNpaBneHns M1, B TOM YMCne A58 NOATBEPXKAEHMSA NIMYHOCTH, Nepenayn
WHpopMaLMm 0 noe3akax, 3aKkasax, a Takke Ans npeaocTaBneHus
BO3MOXXHOCTM OCYLLIECTBNATb U Nofy4aTb onnary.

m  [laHHbIE O MECTOMONOXEHUN BOAMTENEN, HEODXOAUMbIE OIS Ha3HaYeHUs
BOAMTENEN MONb30BaTENsAM, a TakKe AN OTCNEXMBaHUS BbIMOMHAEMbIX
noesnok 1 HaBurauum.

m  CsepneHusi 06 onepaumsx, CBsi3aHHbIE C UCMOSNb30BAHNEM YCIYT «KOMMAHUNY.



NHdopmaLus 06 ucnonb3oBaHuM, Heobxoaumas Ans NoAaepXkaHus,
ONTUMU3ALMMN W YIYYLLEHWUS YCNYT «KOMNaHUWY, B TOM Yucne Ans
onpegeneHust (MHOr4a ¢ UCNONb30BaHWEM OpYrMX CBEAEHMIA) CyMM GOHYCOB,
Ha3HayeHWs BOOMTENEN NONb30BaTensM, a Takke Ans pacyeTa CTOMMOCTM
noe3nokK M Joxoda BoauTeneil.

o Cbop 1 ucnonb3oBaHne gaHHOM UHGOPMaLMK ABASETCH 006s13aTenbHbIM A4S
NCMOMNb30BaHNS NMPUNOXKEHNIN «KOMMAHWUMNY.

e b. ObpaboTtka gaHHbIX Heob6xoauMa Ans 3aWKnTbl XKU3HEHHO BaXXHbIX MHTEPEeCOB HalnX
nonb3oBaTenen u Apyrux nuu,.

o «KomnaHus» BnpaBe obpabaTbiBaTb NMYHYIO MHPOPMALIMIO, B TOM YnCne
NpefocTaBnsiTb €€ NPaBOOXPaHUTENbHBIM OpraHam B Crlydae BO3HUKHOBEHUS Yrpo3bl
6Ge3onacHOCTH Nonb3oBaTenen unu apyrux nuu.

e c. O6paboTka AaHHbIX HeOOX0AMMA B 3aKOHHbIX MHTEpecax KKOMNaHUun».

o «KomnaHusay cobrpaeT u ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cryyasix, Korga
3TO HeoBXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncrnonb3oBaHne nHhopmMaumm:

[nsa nogaepxaHusi n NOBbILIEHUS HAAEeXHOCTM cepBurca u besonacHocTH
nonb3oBaTenen. Hanpmumep, mbl cobmpaem gaHHbIe NPOBEPKN AOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crny4asx), YTOObl HeHadeXHble NoMnb3oBaTeny He
MOTTM NPEeQOCTaBNIATb YCIYr C MOMOLLBIO HALWX NpUnoxeHni. Kpome Toro,
Mbl MCMOMNb3yeM NIMYHYIO MHGOPMaLMIo, YToObl NpegoTBpaTuTb
NCMONb30BaHUe HaLMX YCNyr NiuamMu, oCyLLECTBAALLNUMHN
He0BPOCOBECTHYIO UM ONACHYIO AeATENbHOCTL. Hanpumep, Mbl MOXeEM
XPaHUTb AaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE ONYCTUTL
NCMonb30BaHNe UMK NPUIOXKEHWUIA KoMNaHun. MHdopmaums o6
NCMNonb30BaHUK Takke Heobxoguma, 4Tobbl NPeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensaMm, NP1 KOTOPOM CYLLECTBYET BbICOKUIA PUCK
BO3HWKHOBEHMWS KOH(MKTa (Hanpymep, ecnv paHee Ha nonb3oBarens
nocTynanu »xanoobi).

Onsa npegynpexgeHus, BbISIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBS13aHHOIO C MCMONb30BaHWEM Halumx ycnyr. Hanpumep, korga
NCNoNb3YTCA AaHHbIe Npodmnen Nonb3oBaTenemn n ceegeHnst 06 nx
MECTOMOMNOXEHUN, YCTPONCTBAX MUIN MOSTyYEHHbIX UMW YCryrax Ans
onpegeneHns N NpeaoTBpaLLEeHNs MOLLEHHNYECKNX AENCTBUMA B OTHOLLEHWN
«KOMMaHWM» U ApyrMx nofb3oBartenen.

[nsa nHpopMmpoBaHns NpaBoOXpPaHUTENBbHBIX OPraHOB O NMPaBOHAPYLLEHUSIX
unu yrposax obLiecTeseHHon 6e3onacHoCTu.

[ns npegocTtaBneHns NOAAEPKKM NOMNb30BaTENSIM.

[ns noBbILEHNst KaYecTBa 0OCNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B YaCTHOCTU, OTHOCUTCS: onpederneHne onTMManbHOro MecTa nocagku
UNn BbICAAKN, peKkoMeHZaums (HOBbIX) OYHKLMIA, yNy4ylleHNe CUCTEMBI
HaBurauum, onTMMmn3auusa TapndoB U MexaHM3Ma Ha3Ha4YeHUs MapTHEPOB
(BOAMTENEN N KYpbEPOB) NONb30BATENSAM.

Ons uenen nccnegoBaHus 1 aHanutuky. Croga, B 4aCTHOCTU, OTHOCUTCS
aHanu3 TeHAEHUUI MCMOoMNb30BaHWs AN yrny4leHns obcnyXnBaHms
nonb3oBaTenen, a Takke NoBbleHMs 6e30MacHOCTU U HaAEXXHOCTU HaLlero
cepsuca.

Ons uenen npsimoro mapkeTuHra. Cioga, B 4aCTHOCTU, OTHOCUTCS aHanu3
OaHHbIX AN onpegeneHns TeHAEHUMI U CO34aHNs NePCOHaNM3NpPOBaHHbIX
MapKETUHIOBbIX COOBLLEHNIA.

[ns BbINONHEHUA YCnoBuin NpegocTaBieHns YCryr «KKOMMNaHum.



e d. 06p360TKa AaHHbIX Heob6xoaMMa AnA 3aWmnTbl 3aKOHHbIX UHTepecoB Apyrux nuy
WU CTOPOH.

o

«KomnaHusi» coGupaeT 1 UCnonb3yeT NepcoHarnbHble AaHHble B TEX CryyasiX, koraa
3TO HeobXxoauMo A5t peanu3aumn MHTePECcOB APYIvX ML, UMK LMPOKO
obwectBeHHocTU. Clofa OTHOCUTCS Nepedada MHOpMaLuM B CBA3M C MCKOBbLIMM
3asBnNeHnsaMn unu TpeboBaHUSIMU O BbiMsiaTe CTPAaxXOBOro BO3MELLEHUS ATs 3aLUUTbI
npae 1 6e30MacHOCTM ApYruX nn.

Kpome Toro, «koMnaHusi» MOXeT Npu HeobxoanMocTy o6pabaTbiBaTh JINYHYIO
MHpOpMaLMIO B MHTEPECAX OBLLECTBEHHOCTM B COOTBETCTBUW C AENCTBYIOLLMM
3aKOHOAATENbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNnbLCTB
«KOMNaHUumn».

o

«KomnaHus» obsizaHa cobniogaTtb TpeboBaHMA 3aKoHOO4ATENbCTBA B permoHax
OCYLLIECTBIEHWS AeATENbHOCTA, B COOTBETCTBUM C KOTOPbIMU Mbl OOMKHbI cOBMpaTb,
ob6pabatbiBaTh, NepeaaBaTtb U XpaHUTb BalluW NepcoHarnbHble AaHHble. Hanprumep,
«KOMMaHua» JoSmkHa cobniofaTb 3aKOHb! M NpaBuna BO MHOMMX ropodax U cTpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0653aHa cobupaTtb nHdopMaLmIo 0 Noesakax,
XPaHWTb ee B TEYEHUE NPOAOIDKUTENBHOIO NEpUoaa BpEMEHN M NpeaoCTaBnsiTh ee
KOMWM rocyaapCTBEHHbIM M ApYrMM opraHam. « KomnaHus» Mcnonb3yeT Bally NUYHYH
NHAOPMaLMIO ANs UCMOSNTHEHWS 3aKOHOB W NPaBui B CyYasX, KOrAa OHU NPYMEHVMbI
K MCMONb30BaHUIO BaMUN MPUINOXKEHWUIN «KOMMAHUUY.

Kpome Toro, «komnaHus» MOXeT nepedasaTb UHMOPMaLIMIO MPaBOOXPaHNTENbHbIM
opraHam, B TOM 4ucrie B cyaeGHOM nopsiake Mo 3anpocy TPeTbMX NuL.

e f. Cornacue

o

«KomnaHusi» BnpaBe cobupatb 1 UCnonb30BaTh Bally MHGPOPMAaLMIO C BaLLero
cornacus. Bbl MoXxeTe 0To3BaTb CBOe cornacue B ntobon MomeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe MCMomnb30BaTh YCIyrn N yHKUMK, AN NPeAoCTaBNeHNs
KOTopbIX TpebyeTca nHdopmaums, cobpaHHasi Unu ncnonb3yemasi Hamu ¢ BaLlero
cornacus.
C cornacus nonb3oBaTenen «koMnaHusa» codmpaeT 1 UCMOoNb3yeT AAHHbIE,
HeobxoanMble AN NoBbIWEHNS kayecTBa 0OCNy>XKMBaHMSA Nonb3oBaTeNen,
npegocTaBneHns AOMOMHUTENbBHBIX YCNYT Uy yHKLUUIA, a Takke ANs CBA3M C
nonb3oBaTensamu. Ecnn Bbl Nonb3yeTeck ycrnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLLEro paspeLleHnsi cobuparoTcs U UCNONb3YyTCA crieayowme cBegeHuns:

m  [laHHble 0 MecTOMoNoXeHun (48 Nonb3oBaTernen, 3akasbiBaOLLMX NOE3OKN)

m  VIHdopmaumsi 0 MECTONONOXEHNN, NepegaBaeMasi B pearibHoOM BPEMEHU

(ons nonb3oBaTeneu, 3akasblBaloLLMX NOE3OKN)

m  YBeOOMIIEHUS O cTaTyce Noes3aok

m  YBEOOMIIEHUS: CKUOKM U HOBOCTU

m  CuHXpoHM3aumMs C kaneHgapem
[ononHuTenbHble cBeAeHWs 0 cOope U UCNONb30BaHWUM 3TUX AAHHbIX,
npeaocTaBneHnn N O0T3biBE COrMacKsi, a Takke NOCNeACTBMSAX TaKoro oT3biBa Ans
NCNONb30BaHMs NPUNOXEHNA «KOMMaHUNy cM. B pasaene «Bblbop 1 npo3padvyHoCTb»
HUXE.



BbiGop 1 npo3pavyHOCTb

A. HACTPOMKU KOHOUOAEHUUANBHOCTHU

MeHto «O npunoxeHun» B NPUNOXKEHUN «KOMNAHUM» ONS NOMb3oBaTenen NpeaocTaBnseT
BO3MOXHOCTb YCTaHaBNMBaTh UM M3MEHATb NapamMeTpbl OTNPaBKW AAHHbIX O MECTOMOMNOXEHUMN U
KOHTaKTaXx W Mosly4eHnsi MOGUMbHbIX YBEAOMIIEHUI OT «KOMMaHny». Hike npvBedeHbl CBeAeHNs O
HacTpoWiKax KOHPUAEHLMANbLHOCTU, X YCTAHOBKE NN U3MEHEHMM, @ TakKe O MOCNeACTBUSAX UX
OTKIOYEHUSI.

e WHdopmaumsa o MecTononoxeHumn

o «KomnaHusay ncnonb3yeT cnyxbbl reoriokaumm Ha yCTpOMCTBE Nonb3oBaTens s
obecnedeHuns 6e3onacHbiX U HaJEXHbIX Noe3aok. [laHHbIe reonokaummn No3BonsAT
yMyYLWmWTb KAa4eCcTBO 06CNyXMBaHUS, BKMOYas Npouecc nocaaku, HaBuraumio m
nogaepXky nonb3oBaTenen.

O BkmtounTb, OTKIHOYUTE UM HACTPOUTL COOP MHpOpMaLUN O MECTOMOMOXEHWN
KOMMNaHUen MOXHO B NOGON MOMEHT B MeH0 «O NpUMoXeHU» NpUNoXeHns
«KOMMNaHWUM» NN B HACTPOMKax MOBMIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx06bl reoniokaumm Ha yCTpOMCTBE, 9TO OTPA3UTCH Ha NCMONb30BaHUW NPUMOXEHUS
«kOMnaHumy». Hanpvmep, BaM NpMaeTcs BPyYHYHO BBOAWUTb MECTO MOCAAKN U MYHKT
HasHayeHus.

e OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUM B peanbHOM BpeMeHu (ANA nonb3oBaTenen,
3aKa3blBaloLMX NOE3aKN)

o Ecnu cnyx6bl reornokauuy Ha MOBUIbHOM YCTPONCTBE BKIHOYEHbI, Bbl TAKKE MOXeETe
paspeLnTb «KNPUNOXKEHUIO» OTNPaBMATb AaHHbIE O BalleM MeCTOMNOMNoXeHU1
BOOWTENIO C MOMEHTa 3aKa3a [0 Havana noesaku. OTo NOMOXET BoauTento bbicTpee
HanTK Bac.

O BknouMTb MM OTKNIOYMTL OTNPABKY AAHHbLIX O MECTOMOMOXEHUN BOOUTEM MOXHO B
no6on MOMEHT B MeHo «O MpUMNoXeHU» NPUNOXEHNs «koMnaHusa». Ecnn otnpaBka
OaHHbIX O MECTOMOMOXEHUN OTKIOYEHA, Bbl MOXETE UCNONb30BaTh NPUMOXeHWEe
«KOMNaHWUM», HO BoauTento byaeT TpygHee HanTu Bac.

e YBeaomneHus: oGHOBMNEHUs Npodunsa U cTaTyc NOe3foK.

o «[lpunoxeHne» oTnpaBnsAeT NONb30BATENAM YBEAOMIIEHMS O CTaTyce NOe3fok U
OOHOBNEHWSIX, CBA3AHHbIX C NpodunemM. YBeJOMMEHMS ABMSAKOTCA HEOTbEMIEMON
YacTbl NCMONb30BaHNS NPUMNOXEHNS KKOMMAHUM» U HE MOTYT BbITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXETe BblOpaTb CNocob nonyveHus yBeaoMneHnn B MeHto «O
NPUMOXEHNWY» B NPUIOXEHUN KOMMNAHWM.

e YBeOoOMINEeHUs: CKWOKU U HOBOCTH.

O Bbl MOXeTe BKMOUNTL OTNPaBKy push-yBegoMneHnii 0 Ckugkax u HoBbIX
BO3MOXHOCTSX, NpeanaraemblX «KOMNaHuen». 3T YBEAOMMAEHUSA MOXHO BKIIOUYUTL U
OTKMOYUTL B N060M MOMEHT B MeHI0 «O NPUNOXeHUU» NPUNOXKEHUS KKOMMaHUM».

B. PASPELLEHUA YCTPOUCTBA

BonblmHCTBO MOGUNBHBIX Nnatdopm (iI0S, Android u T. A.) ycTaHaBNMBalOT HEKOTOPbIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNA He MOTYT Nony4uTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIx
nnargopmMax MMelTCs pasnuyHbie CUCTEMBI pa3peLleHnin AN Nony4YeHns Ballero cornacus.
Mnatdpopma iOS npu nepBoM NCNONL30BaHUN NPUNOXEHUSA NpeaynpexgaeT 0 TOM, YTO NpUnoxeHue
«KOMMNaHWUM» MblTAETCHA NOMyYnTb OCTYN K OnpegeneHHbIM TUnam AaHHbIX, U NO3BOSSET BaM NPUHATb
(MK OTKIMOHMTB) COOTBETCTBYIOLLMIA 3anpoc. YcTponctea Android yBegOMIIAIOT Bac O pa3peLLeHusx,
HeobxoAnMbIX ANs paboTbl NPUNOXKEHUS KKOMMaHUW», A0 TOro, Kak Bbl CMOXETE MCNOoNb30BaTh
npunoxexuve. Npy 3TOM MCNONb3OBaHNE BaMu NPUNOXEHUS paccMaTpuBaeTcsl Kak NpefocTaBneHne
NogoOHbIX paspeLleHnii.



C. OLIEHKU U PEUTWUHI

Mocne Kaxaol noesaky naccaxunpbl MOTyT OLIEHMBATL BoauTEren, a Takke OCTaBMNATb OT3bIBbl O TOM,
Kak npouuna noesaka. Cuctema oLeHOK NOBLILLAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
nosefeHue. ATo crocobCTBYET CO34aHMUI0 YBaXUTENbHOM U Be3onacHoi atMocdepbl Kak ass
BOOUTENeE, TaK U AN NaccaXupoB.

PelTuHr BOgMTENSA MOXHO HalWTU BO BKNagKke ¢ BbIOOPOM 3KMMaxa B NPUMoXeHUU ans
KITMEHTOB-MONb30BaTENEN «KOMMaHUMy», €CN PENTUHIOBas CUCTEMA UCNONb3YETCA KOMMNaHMeN.

D. PA3bACHEHUSA, KON U NCMPABNEHUA
Bbl MOXeTe 3anpocuTb Yy KKOMNaHUN»:

e [logpobHoe pasbsCHEHME O TOM, Kakasd nHopMaumsa o Bac Obina cobpaHa «KoMnaHuemn» m
Kak OHa 1cnonb3yeTcs.
e Konuio Bawwmnx nepcoHanbHbIX AaHHbIX, KOTOPbIE ObiNy cobpaHbl «KKOMMaHNen».
e licnpaBneHne HETOYHbIX CBEAEHUI O BaC, KOTOPbIE XPaHATCHA B KKOMNAHUM».
3anpoc B «KOMMaHWO» MOXHO OTNPaBUTb Ha aApec SMEKTPOHHOM NOYTbI KOMMAHUN.

N3MeHnTb nms, Homep TenedoHa 1 agpec ANeKTPOHHOW NoYTbl, 3aperncTpUpoBaHHbIE B BalleM
npodousie, MOXHO Yepe3 MEHK HACTPONKN NPOUNa B NPUITOXKEHNN «KOMNAaHUWY». B npunoxeHum
KKOMMaHUM» MOXHO TaKKe HalTU NCTOPUIO NOE3[0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUANIOB

OTkasaTbCs OT NOMyYeHUs pekriaMHOM NOYTOBOW PaCChINIKM «KOMMaHUU» MOXHO NOCPEACTBOM
OTNPaBKM 3anpoca Ha 3NEKTPOHHbIA aapec KoMnaHuw. Bbl Takke MOXETe 0TKasaTbCsl OT MOMNyYeHus
nMcem n Opyrmx CoobLLEHNI OT «kKOMMaHUNY, criegyst UHCTPYKLUMAM B 3TUX coobLueHusix. ObpatuTe
BHMMaHWe, YTO B CllyYae Ballero otkasa Mbl BCE paBHO CMOXEM OTMpPaBsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3aKN UK MHdopMaumio o Balem npodurne.

7.00HOBNeHusa NMonutukn

B HacToswyto MNonmMTuky mMoryT nepMogmnyeckn BHOCUTLCA U3MeHeHus. B cnydae BHeceHus
CYLLECTBEHHbIX U3MEHEHWUI Mbl YBEAOMMUM Bac O HUX Yepes NPUMOXKEHNST KKOMMaHUU» Unm
nocpencTBOM ApYrnx CPEACTB CBSI3U, HAaNpuMep, No SreKTPOHHOM noyte. B cTtenenn, paspeLleHHom
OENCTBYIOLLMM 3aKOHOAATENLCTBOM, UCMONb30BaHNE BaMU YCINYr Nocre NofyvyeHnsi Nogo6HbIX
yBeOOMIEHWI 03Ha4YaeT Balle cornacme ¢ usmeHeHHon MonuTtukon.

Mbl pekomeHayeMm BamM Nepnoanyeckn npocmMaTpmeatbe HacToALyo MonMTUKY KOHMAEHLMaNnbHOCTH,
4yTObbI ObITH B Kypce nocrnegHux nameHeHuin. MNMpegbigywne sepcum Hawen MNonuTtunkm
KOH(MAEeHLManbHOCTN ByayT Takke AOCTYNHbI AN NPOCMOoTpa.



