Canvas Help for Students and Families

Frequently Asked
Questions

Resource

How do | get started with
Canvas?

Getting Started with Canvas as a Student

Canvas Overview for Observers (Parents)

Note: Official/complete grades are in Student/Parent VUE.

How do | download the
Canvas App to my device?

Student iOS Student Android

Parent iOS Parent Android

How do | use the Canvas
App?

Student App Video Tutorial Parent App Video Tutorial
Canvas Parent App YouTube Video

Note: All course material is accessible through Modules.
Official/complete grades are in Student/Parent VUE.

How do | adjust my settings?

User Settings Notification Preferences

Note: Students may be unable to change their Profile picture
or name.

How do | customize my
Dashboard?

Dashboard Overview

Note: Official/complete grades are in Student/Parent VUE.

How do | view my calendar
or make a calendar event?

Calendar Overview

How do | communicate
through Canvas?

Conversations Overview

How do | use the Content
Editor?

New Rich Content Editor

How do | turn in an
assignment?

Assignment Overview Assighment Submissions

Note: All Assignments are accessed through Modules.
Official/complete grades are in Student/Parent VUE.



https://fgsdk12.instructuremedia.com/embed/3213c86e-b071-4ce0-a4c7-127255eaf21c
https://fgsdk12.instructuremedia.com/embed/91db7a17-af4d-48b9-bfc9-9da6fc7fed29
https://community.canvaslms.com/t5/Canvas-Student-iOS-Guide/How-do-I-download-the-Canvas-Student-app-on-my-iOS-device/ta-p/1932
https://community.canvaslms.com/t5/Canvas-Student-Android-Guide/How-do-I-download-the-Canvas-Student-app-on-my-Android-device/ta-p/1860
https://community.canvaslms.com/t5/Canvas-Parent-iOS-Guide/How-do-I-download-the-Canvas-Parent-app-on-my-iOS-device/ta-p/2070
https://community.canvaslms.com/t5/Canvas-Parent-Android-Guide/How-do-I-download-the-Canvas-Parent-app-on-my-Android-device/ta-p/2052
https://fgsdk12.instructuremedia.com/embed/81b960a5-44f4-4cf7-9ddc-37d1b0759ecc
https://fgsdk12.instructuremedia.com/embed/a7a3928a-762f-47e0-b0af-74c0387771af
https://fgsdk12.instructuremedia.com/embed/a7a3928a-762f-47e0-b0af-74c0387771af
https://www.youtube.com/watch?v=t-5sWZODhY8&feature=youtu.be
https://fgsdk12.instructuremedia.com/embed/c0236d8c-5920-43aa-86ce-c49161c054e2
https://fgsdk12.instructuremedia.com/embed/4372f1f9-618b-4e5f-94c9-c187958c2e77
https://fgsdk12.instructuremedia.com/embed/d6053086-6bb3-45eb-9fa7-ac3bcc47c83c
https://fgsdk12.instructuremedia.com/embed/7ef79667-1f30-43cc-86d0-6df543cbf770
https://fgsdk12.instructuremedia.com/embed/a0f18a19-43a3-4d04-a839-41d89a594b2d
https://fgsdk12.instructuremedia.com/embed/239aa4b8-8fe4-4922-b3fd-6db5acc837af
https://fgsdk12.instructuremedia.com/embed/cfe2b5af-928a-4920-9bb2-955c7c9e7ff0
https://fgsdk12.instructuremedia.com/embed/563a1ba1-21a1-4c68-a665-d9513de01aed

How do | participate in
discussions?

Discussions Overview

Note: All Discussions are accessed through Modules.
Official/complete grades are in Student/Parent VUE.

How do | take a quiz?

New Quizzes Overview

Note: All Quizzes are accessed through Modules.
Official/complete grades are in Student/Parent VUE.

How do | use Kami?

Introduction to Kami
Kami - Comments.Images & Submission

How do | watch and
comment on a Studio video?

Studio Overview

Where can | access help
from Canvas?

Canvas Student Guides

Canvas Parent Guides



https://fgsdk12.instructuremedia.com/embed/86bcf687-30b0-424c-9e97-f043a962f81b
https://fgsdk12.instructuremedia.com/embed/db2ca548-804e-46f9-aa2f-d6a094aef8c3
https://fgsdk12.instructuremedia.com/embed/b529c895-33a9-4bc3-a884-0aed85f90eb3
https://fgsdk12.instructuremedia.com/embed/8a586360-a604-4ac2-9934-35c72b8913b5
https://fgsdk12.instructuremedia.com/embed/fa716a88-f3f4-4065-9aaa-11ebb08aa26d
https://community.canvaslms.com/t5/Student-Guide/tkb-p/student
https://community.canvaslms.com/t5/Observer-Guide/tkb-p/observer#ProfileandUserSettings

