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B Login Support

JCPS Multi-Factor Authentication FAQ

Setting Up MFA Through JCPS ID Portal

Updating Your Security Challenge Questions
Setting Up Google Authenticator for MFA (Recommended)

JCPS Multi-Factor “Try Another Method” Option

Claim/Reclaim Your Account

Resetting Your QR or TOTP Code

Syncing To Google Account / Transferring Google Authenticator to New Phone

Gmail for iPhones

Changing Saved App Passwords in ClassLink & Google Chrome

Signing into Network Agent on Guest Wireless Network

Revised 8/15/25


https://drive.google.com/file/d/1Kyni2XASuVybE8luk55Gsb28c6cE2apK/view?usp=drive_link
https://drive.google.com/file/d/1KQOt8UeZpPzQueCvH5E6Es0SiHBcaEl7/view?usp=drive_link
https://drive.google.com/file/d/1LD4vTmVkgnBsV6gj9jAdVNz3ErTrQdaN/view?usp=drive_link
https://drive.google.com/file/d/1Kow5XE5OeCNLwuWCePHvonSEsq24WUu7/view?usp=sharing
https://drive.google.com/file/d/1JnpM4Hm9EGPh0IU0t62adGnb1CKCjgBQ/view?usp=drive_link
https://drive.google.com/file/d/1LEXGEhgmABJ853cLAuN1BghFlPU0SWzf/view?usp=drive_link
https://drive.google.com/file/d/1LAg98P1eBR0Dr3uiRohJCfFqGMGtHfSJ/view?usp=drive_link
https://drive.google.com/file/d/1JXOzcYMfAWz26zD-sCQB_bg6YOBA8lIC/view?usp=drive_link
https://drive.google.com/file/d/1MGhwMVC2f7x9HCR91vJ9LzbaTil9O3rV/view?usp=drive_link
https://docs.google.com/document/u/0/d/1i7hx9CtqsTW8QTvafv7iuZRO2_hUu4EQLYW_T0Wn4to/edit
https://docs.google.com/document/u/0/d/1MoArnrmAlZP39Iiby3Nraeo0Ca8SBnR_Wkm--06izzE/edit

Other Authenticator Apps E

m Rapididentity App

m Duo Mobile App

m Microsoft Authenticator A

MFA Video Links J°0

(Please note that some parts of the videos may look slightly different from what you see on your devices, however, the
process is the same.)

m Setting Up MFA

m What MFA looks like with an Authenticator

m Resetting TOTP/QR Code

Substitutes

m Substitute Information
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https://bit.ly/rapididentityapp2
https://bit.ly/duomobile2
https://bit.ly/MSauthenticatorapp
https://bit.ly/videoMFA
https://bit.ly/MFAwithapp2
https://bit.ly/resetTOTPvideo
https://www.johnston.k12.nc.us/o/jcps/page/substitute-information

Wireless Network Support ”'?\

m Connecting to the JCPS-STAFF Wireless Network

m Signing In To Network Agent On the JCPS-STAFF Wireless Network
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https://docs.google.com/document/u/0/d/1nmmIj4uOs7hSuQf6KEE56qY2P4WQUj2sllLeXY94yg0/edit
https://docs.google.com/document/u/0/d/1MoArnrmAlZP39Iiby3Nraeo0Ca8SBnR_Wkm--06izzE/edit
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