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Flick Jar Studio Booking Policy

Welcome to Flick Jar Studio

We’'re so excited to have you. To ensure a smooth, beautiful, and stress-free experience for
everyone, please review our booking policies below.

17 Booking & Payment

* A booking is confirmed upon full payment.

* Time slots are temporarily reserved for 1 hour while awaiting payment

» Unpaid bookings beyond this time will be automatically released to accommodate other clients.
* All payments are non-refundable.

* We operate primarily by appointment. Walk-ins are welcome subject to availability and are
required to complete booking and payment through our official booking platform before the
session begins.

Y Cancellation Policy

 Cancellations must be made at least 24 hours before your scheduled session.
« Cancellations made less than 24 hours before the session are non-refundable.

Rescheduling Policy

* You may reschedule your session once, provided you notify us at least 24 hours before your
scheduled time.

* The new session date must fall within 15 days of your original booking.

« Late cancellations and no-shows are not eligible for rescheduling.

&) No-Show Policy



* Failure to arrive at your scheduled session without prior notice will be considered a no-show.
* No-shows are non-refundable and non-transferable.

5 Late Arrivals

» Sessions begin and end on time to respect all scheduled clients.
* Late arrivals will have their session shortened accordingly.
* Arrivals more than 15 minutes late may be considered a no-show.

__ Overtime Policy

» Extensions are subject to availability of the next time slot.

« If the next slot is available, sessions may be extended for 500 per 20 minutes (applicable to
all studios).

» Overtime fees must be settled before the extension begins.

99 Maximum Number of Guests

To maintain comfort, safety, and the quality of your experience, each studio has a maximum
capacity:

* Pickle Jar Studio — Maximum of 1 person
* Honey Jar Studio — Maximum of 3 persons
« Jam Jar Studio — Maximum of 8 persons

For larger groups or special arrangements, please contact us prior to booking.

{} Studio Care & Equipment Policy
We’ve thoughtfully curated our space to create a beautiful experience for you

* Please handle all studio furniture, props, and mirrors with care.

* Any damage to studio property will be charged accordingly, even if accidental.

» Cameras and technical equipment must not be touched or adjusted.

* If you need assistance with camera settings or adjustments, please call the attention of our
attendant — we’re happy to help.
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~ “w Child & Pet Supervision
We love welcoming little ones and furry companions into the studio

* Children and pets must be supervised at all times.
* For everyone’s safety and to protect our curated space, the booking client will be responsible
for any damages caused during the session, including accidental damage.

Privacy & Image Use

* During booking, clients will be asked whether photos and videos may be used for Flick Jar
Studio’s marketing and social media.
* We respect your privacy and will only share content with your consent.

Our Commitment

We value your time and ours. These policies help us create a smooth, beautiful experience so
you can focus on preserving your memories.
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