UKRAINE - Info Leaflet (last update 25th of February)

Here is basic information about organisations you can contact if you are in a need of
assistance while trying to reach safety! Please have in mind that the situation is changing
very quickly, so some information provided can easily be outdated.

INFORMATION ON CURRENT HUMANITARIAN CORRIDORS/OPEN BORDERS:

SEEK ASYLUM IN POLAND

This link takes you to the Polish government website page dedicated for Ukrainian citizens
seeking refuge. It has a list of checkpoints and information.

Visas are not needed, passport only

https://www.gov.pl/web/udsc/ukraina---ua - in Ukrainian

https://www.gov.pl/web/udsc/ukraina-en - in English
https://ocalenie.org.pl/zalatwto/ewakuacja-z-ukrainy-o-czym-pamietac-uciekajac-przed-wojn

a - in Ukrainian and Polish (Fundacja Ocalenie on evacuation from Ukraine)

Fundacja Ocalenie conducts many forms of help (hitps://ocalenie.org.pl/). On the border
there will be soon special offices/buildings which will help refugees (it will be done by
government, food, temporary shelter, medical help) - in these cities: Dorohusk,
Dothobyczéw, Zosin, Hrebenne, Korczowa, Medyka, Budomierz, Kroscienko.

Here is a contact to bus company which transport refugees, also offers of accommodation:
https://www.facebook.com/ikurc/posts/5364437326940569

SEEK ASYLUM IN HUNGARY

NGO helping asylum seekers: Hungarian Helsinki Committee, professional and free legal
assistance, from counseling to representation.

https://helsinki.hu/en/about/contact/

(+36 1) 321 4323, (+36 1) 321 4327, (+36 1) 321 4141

helsinki@helsinki.hu

Facebook: https://www.facebook.com/helsinkibizottsag

Information for people fleeing to Hungary from Ukraine:
https://helsinki.hu/wp-content/uploads/2022/02/Hungarian_Helsinki _Comittee Ukraine Guid
e_2022_02_25_EN.pdf
https://helsinki.hu/wp-content/uploads/2022/02/Hungarian_Helsinki_Comittee Ukraine_Guid
e_2022_02_25_UA.pdf

Hungarian Interchurch Aid

https://segelyszervezet.hu/en/contact/
+36 1 382 0700
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Support, shelter for Queers in Hungary/Budapest
queerukrainehungary@protonmail.com

Hungary introduces temporary protection to Ukrainian citizens arriving from Ukraine and to
third-country nationals lawfully residing on the territory of Ukraine as of 22:00 tonight (24th of
February 2022)

Info about the new decree:
https://helsinki.hu/informacio-az-ukrajnabol-menekuloknek/?fbclid=IwAR29ZKVHHEfv3 bibg
TmZ-9RmR_KSrA2XZglL BwHpVs79eviN17bQ6a-FIGI (soon to be updated in English)
English version :
https://helsinki.hu/wp-
e_2022_02_25_EN.pdf

FB group about transportation and accommodation sharing in Budapest, and from the
borders to Budapest: https://www.facebook.com/groups/994143548136400/

SEEK ASYLUM IN ROMANIA

https://asylum.jrsromania.ro (Official website)

https://www.facebook.com/groups/unitipentruucraina/?ref=share
(Facebook Group to welcome refugees to Romania) - in all languages

LOGS Grup de Initiative Sociale (ENG/ UKR)
https://www.facebook.com/109518833786428/posts/732614324810206/

Ukrainians coming to Romania:

If you are in danger in Ukraine you can ask for asylum in Romania. You need to do it on
Romanian territory either at the border authorities or any other Police units or
Immigration Offices in Romania.

Romanian government will protect you and evaluate your asylum request and offer your
accommodation, food, access to medical assistance.

If you need any more information contact us on WhatsApp 0765861888 - we are using
Ukrainian volunteers for translations, if needed.

Information about the asylum procedure and how to enter Romania for people from
Ukraine!

We offer important information for Ukrainians seeking the protection of the Romanian
state and assist families with vulnerable children who already arrive from Ukraine to
Romania:

Call - Center (on WhatsApp) for information about asylum and information for Ukrainians
(English, Russian and Ukrainian). +4.0765.861.888 - LOGS Timisoara
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Call - Center for social and psychological counseling for Ukrainians who have already
taken refuge in Romania +40 745 139 747

FB group for transportation accommodation sharing:
https://www.facebook.com/groups/unitipentruucraina/

SEEK ASYLUM IN SLOVAKIA

Ukraine-Slovakia SOS (NGO):

Hotline: +421911201889 (Telegram, WhatsApp or Viber)
Mail: ukrajina.sk.sos@gmail.com

Facebook: https://www.facebook.com/UkraineSlovakiaSOS

Rail Company of the Slovak Republic immediately installs free transport in all trains for
Ukrainian citizens who can provide a valid passport

https://www.facebook.com/AndrejDolezalMinisterDopravy

There are two organisations/collectives offering support to refugees in Slovakia; Clovek v
ohrozeni (https://www.facebook.com/clovekvohrozeni) and Mareena

(https://www.facebook.com/mareena.sk)

Collective Who will help Ukraine (formed by above-mentioned organisations) from Slovakia
provides assistance with accommodation, to get in touch with them fill out this form:
https://forms.office.com I n .aspx?id=URQ7PPs25kqeRhjKJcKYZzHPrP_pzI

wOL sIUMZHfoM2xUQKYWWIIXSFoxOThOVFM2UUdZQUM3VUxXSi4u&fbclid=IwAR3DujTP
NPSeNdNuc5CM9TXVoUndg0zDOkRQDc7uuBjCBsbDenxUyy0fY Y

SEEK ASYLUM IN CZECH REPUBLIC

First information on the Ministry of the Interior (in Ukrainian):
https://www.mvcr.cz/clanek/informace-pro-obcany-ukrajiny.aspx?q=Y2hudW09Mag%3d%3d
Hotline of the Ministry of the Interior:
Phone: +420 974 801 802
Email : ukraine@mvcr.cz

Accomodation: Czech Refugees Welcome https://uprchlici-vitejte.cz/ and their form for the
ones seeking a place to stay:
https://docs.google.com/forms/d/e/1FAIpQL SdgwHevFOBNIi3KAX|Lcxq8-1efPBMOGKwVaHJ
HAXvS0WH-G5A/viewform
NGO offering legal, social and psychosocial counseling https://www.migrace.com/en/
NGO offering accommodation and legal help https://www.opu.cz/cs/

One of the organisations providing assistance to refugees is OPU (Organisation for aid to
refugees)
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OPU is ready in cooperation with Pale Fire Capital to respond quickly and open
accommodation facilities for 250 people in Prague, which can accept possible refugees from
Ukraine within a few days.

In addition, our lawyers and social workers are available to Ukrainian and other foreigners
with free assistance in Prague, Pilsen, Ostrava, Brno and Hradci Kralové. If you have
acquaintances or family members in Ukraine and need to contact us, you can contact us

here: www.opu.cz/cs/kontakty/

BE AWARE ! Major update of the “Information for Cltlzens of Ukraine” section of MV -
x (Date of publishing 24th of

February 2022)

You can find new here, among other things:
< Flyer for special visa application

<~ Information for citizens of Ukraine whose situation is affected by conflict.
<~ Questions and answers

SEEK ASYLUM IN LITHUANIA
Assistance is provided by the National Volunteer Support Coordination Center.

If you are in a need for accommodation or any other assistance reach out to them by filling
out this form: https://stipruskartu.lt/en/ (I need help form!)

Lithuania Shelters

SEEK ASYLUM IN LATVIA

NGO helping asylum seekers: https://gribupalidzetbegliem.lv/kontakti/

HANDBOOK FOR ASYLUM SEEKERS IN GERMANY

https://handbookgermany.de/en/rights-laws/asylum/reqistration-for-asylumseekers.ht
ml

LIST OF ASYLUM LAWYERS IN BERLIN
(GET IN TOUCH FOR ADDITIONAL HELP)

https://berlin-hilft.com/rechtsanwaeltinnen-asyl-aufenthaltsrecht/

IMMIGRATION SPECIALISTS IN BERLIN (IN COLLABORATION WITH VALERIE TIET,
IMMIGRATION LAWYER)

INA PILKINGTON (INA@expatsinwonderland.com)
PEER ROGGE (PEER@ex inwonderland.com)

SEEK ASYLUM IN AUSTRIA
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https://www.facebook.com/groups/tuma.austria

SEEK ASYLUM IN FRANCE

- https://www.ofpra.gouv.fr/fr/asile/la-procedure-de-demande-d-asile/demander-
l-asile-en-france (official information, in French)

- https://www.service-public.fr/particuliers/vosdroits/F2232 (I think this is the
actual form, also in French)
- How to:
https://www.infomigrants.net/fr/post/2067/comment-demander-lasile-en-france
- there’s an English version too: https://www.infomigrants.net/en/
- I'ifyou need help with your French, please contact me - WP =
@ioanamuresanwp - happy to help with translations ==
(also happy to translate in Romanian ;) )

SEEK ASYLUM IN PORTUGAL

- International Protection Status (English) PDF
https://www.sef.pt/en/Documents/Procedimento_protecao_internacional EN.p
df

- International Protection status for unaccompanied minors (English) PDF
https://www.sef.pt/en/Documents/Menores%20desacompanhados EN.pdf

- List of SEF (imigration/border agency) offices by region
https://imigrante.sef.pt/en/balcoes-atendimento/

- Asylum Information Database for Portugal- information and application in
English

- https: lumineurope.org/report ntr rtugal lum-pr r
-procedure-and-registration/registration-asylum-application/

- Portuguese Council for Refugees (services and resources after resettlement)
https://cpr.pt/ PORTUGUES ONLY- use Google Translate if available

SEEK ASYLUM IN BULGARIA

https://www.facebook.com/groups/338927668246444/?ref=share

SEEK ASYLUM IN SPAIN/BARCELONA

https://www.facebook.com/SamodopomogaBarcelona
https://t.me/infohelpBCN (Telegram Chat for Help in Barcelona)

REFUGEE ASSISTANCE CENTER

SAIER

931 53 28 00
https://goo.gl/maps/t12HYvGb8RCeZL wS6
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