








VERY IMPORTANT STEP...
THIS IS WHAT MAKES IT WORK!!

& Default Delivery Method X

Select the default Electronic Statement delivery method to
use for this family:

' Use Practice Default
® Custom

Email



Electronic Biling Text Message Consent

Guarantor consents to receive billing and
payment text messages
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Previewing a batch of Billing Statements (Practice Perspective);

Note:To preview billing statements prior to sending, the "Verify Billing Statements to Send" option must be enabled in Office
Manager|Maintenance|Practice Setup|Preferences|Print Options

1. If billing statements were set to send to the Batch processor, select them and click the Electronic Billing Submission toolbar button (the lightning
bolt with the envelope). If statements are not sent to the Batch Processor, skip to step 2.

2. When prompted, click the "Deliver by Email option.

3. The Verify Statements to Send window will open

On the left will be a list of all guarantors who met the criteria used to generate the statement batch, their balance, amount due, and aging

Patients/Statements with red text will NOT be sent an eStatement because they are missing required info (email address and/or birthdate)

Select an individual statement to preview that statement

Use the Search Box to look for a patient/statement by name or amount

Uncheck any patients to whom you DO NOT wish to send an eStatement (only applies to those eligible to receive an eStatement)
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Screenshots for Previewing Statements:

When prompted, the user will select "Deliver by Email®
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TSI uses Automation for landlines and a real person



for cell numbers which will get routed to the office.
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Valerie.martinet@transworldsystems.com







