
Accounts Receivable  



Account Receivable Weekly Flow At A Glance  
o Week 1: Patient AR- Send Patient statements with last names A-F. Insurance 

AR- Call  and resubmit any additional information requested by the Insurance 
representative for  claims 90+days (all calls must be notated inside claim).  

o Week 2: Patient AR- Send Patient statements with last names G-M. Insurance 
AR- Call  and resubmit any additional information requested by the Insurance 
representative for  claims 60+days. (all calls must be notated inside claim).  

o Week 3: Patient AR- Send Patient statements with last names N-S. Insurance 
AR- Call  and resubmit any additional information requested by the Insurance 
representative for  claims 30+days. (all calls must be notated inside claim).  

o Week 4: Patient AR- Send Patient statements with last names T-Z. Insurance AR 
Call  and resubmit any additional information requested by the Insurance 



representative for  claims 90+days. (all calls must be notated inside claim). 

Patient Statement Options  
o Credit Card on file (preferred) For your convenience, your card will be kept on file and  

charged for any patient balance. When we receive an EOB from your insurance 
company any  remaining patient portion will be charged to your card on file. Your credit 
card information is  encrypted and kept confidential and secure. When you come into 
the office, please give your  credit card of choice to one of our front office team 
members.  

o Email Statement- We will send an e-statement with a simple click to pay. Any 
balances not  paid within 21 days will incur a $25.00 late fee.  

o Text Statement-We will send an e-statement with a simple click to pay. Any balances 



not  paid within 21 days will incur a $25.00 late fee.  

o Paper Statement- Incurs a $5.00 per statement fee. Any balances not paid within 21 
days  will incur a $25.00 late fee. 

Manually Updating The Guarantor’s 
Statement  Preferences In The Family File  

VERY IMPORTANT STEP…  
THIS IS WHAT MAKES IT WORK!!! 

o Credit Card on file (preferred) For your convenience, your card will be kept on file 
and   

charged for any patient balance. When we receive an EOB from your insurance 
company   

any remaining patient portion will be charged to your card on file. Your credit 
card   

information is encrypted and kept confidential and secure. When you come into 
the   



office, please give your credit card of choice to one of our front office team members   
(choose Mail and Email).  

o Email Statement- We will send an e-statement with a simple click to pay. Any   
balances not paid within 21 days will incur a $25.00 late fee (choose Email Delivery).  

o Text Statement- We will send an e-statement with a simple click to pay. Any balances   
not paid within 21 days will incur a $25.00 late fee (choose Text Delivery). Please   

remember to check off on the consent below.  

 
o Paper Statement- Incurs a $5.00 per statement fee. Any balances not paid within 21   

days will incur a $25.00 late fee (choose Mail Delivery).  

Simplify Billing with QuickBill  
Send your billing statements electronically through Dentrix and let someone  
else do the printing, sorting, folding, stuffing, sealing, stamping, and mailing  

for you!  



o QuickBill is an efficiency-booster to your Dentrix software. It has mail, email and 

text  capabilities, so you can customize features to fit your patients needs. If your 

patient  prefers traditional statements, QuickBill Mail gives you all the control of 

manually  produced billing statements without the hassle. With QuickBill Email and 

Text, you can  send billing notifications via email/text and let your patients make 

payments online. 

Generating Quick Bill Statements  
To select billing options  

From the Office Manager menu bar, point to Reports, and then click 
Billing. The Billing Statements dialog box appears.  

Options:  
Select Guarantor: By default this is <ALL>  
to <ALL>. You may change this to print a  



single  
statement or an alphabetical range for  several accounts. Example: A-F  

Select Primary Provider: By default this is  <ALL> to <ALL>.   

Select Billing Type: By default this is <ALL>  to <ALL>.   
Minimum Balance to bill: $0.01 This allows  to view all accounts with a 
balance over  zero weather its Patient or Insurance.  

Statements: Send to Batch to verify  balance prior to sending.  
Skip Accounts with Claim pending… If patient portion Less Than: $0.01.  This will pull 
patients that have a patient portion due even though there is  a Insurance claim 
outstanding.  
Include Procs With Claims Pending - If this option is selected, those procedures which are 
attached to outstanding claims will print on  the billing statements, regardless of the 
Transaction Date and Balance  Forward Date. Normally procedures dated before the 

Balance Forward  Date are not itemized on the statement, but included in the Balance  
Forward amount. If this option is selected, procedures will print until the  insurance 
payment for them is received, and will print if the insurance  payment is after the Balance 
Forward Date to show what has been paid.  All procedures attached to a claim have an 
asterisk (*).  
Print Dental Insurance Estimate- By checking this option, Dentrix will include the total 
amount of the outstanding balance which is expected  from the dental insurance company 
at the bottom of the statement. Print Agreed Payment- If this option is checked, Dentrix  
determines the amount to print in the “Please Pay” box. This amount is  calculated as follows:  
1) Any outstanding insurance estimate is subtracted from the account  balance to get the 
“Patient  
Portion.”  
2) The total of any payment plan agreed monthly payments for the account  are added for “Pay  
Plan.”  
3) “Pay Plan” is then compared to “Patient Portion,” and the lesser of the two  is printed as 
the“Please Pay” amount. If there are no payment plan agreed  monthly payments, the Pay Plan 
amount is ignored. With this option, if either  the Pay Plan or Patient Portion is $0.00, or less 
than $0.00, the statement will  print a “Please Pay” amount of $0.00. 

Generating Quick Bill 
Statements Continuation  

Options:   

Print Due Date on Statements- 21 days to avoid the $25.00 Late   
Fee.  

Print Practice Information- Select this option to include your   
practice information on the billing statements.  



Print Account Aging- If you want the guarantor’s balance to be   
aged (current, over 30, 60, and 90 days), check this option.   

Each account’s aging is calculated as of the Statement Date.  
Allow Credit Card Payment- If your office allows patients to   
make payments by credit card,  
check this option. The billing statement will print a place for   

the credit card #, exp. date, name, and signature on the return   
portion of the statement.  

Sort Transaction By: Patient Name (This will pull statements   
by Guarantor .  

Select Report Types: Billing Statements  

Statement Message: Please pay in 21 days to avoid $25 late   
fee. $5 per paper statement fee after 6/1/21. Thank you!  

Don’t Forget to Save as Default to save changes (these   
settings are per workstation).  

Verifying Billing Statements To Send



 



Let’s Watch How It’s Done 

LIVE!! 



https://www.logmein.com/ 

Collections  
Introducing: Transworld Systems, Inc also known 



as:  

Not all patients are the same. Neither are dental 
debt  collection agencies. This is why TSI always 
starts by fullyunderstanding the specifics of your 

accounts and the  goals of your business. 
Testimonial   

Good morning!! I wanted to send you a quick email to just let you know how awesome working with  



Transworld has been! In the first week of use while I was still learning how everything works it 

saved me an  entire day of printing and calling and writing things out that needs to be sent to our 

old collections agency.  All my questions have been answered right away, with no waiting. The fact 

that we only send 1 statement  and don't need to make phone calls is a huge time saver. I am really 

looking forward to having time to  actually MANAGE my office instead of doing so much paperwork, 

and I think this is a great new system for  all of us. Thank you!!! This system is great!!  

Jessie K  

Office Manager @Maricopa Family Dentistry & Orthodontics  

44480 W. Honeycutt Rd, Suite 110  

Maricopa, AZ 85138 

Expect TSI Professionals To Be:  



Experienced, Flexible and Empathetic!!  

TSI is a global leader in accounts receivable management, debt  
collection, business process outsourcing, and loan servicing 

solutions.  

TSI understands that the relationship you have with your  
customers/patients is critical to your business. Their services 

are  designed to keep your bottom line healthy while 
maintaining those  relationships. 



TSI BY THE NUMBERS 



 
Services TSI Provides  

1.Accelerator (1st Party Reminders)—TSI communicates 
with  your clients/consumers/customers for you, in your 

name.  This service includes 5 reminders, once per week 
once the   

original statement is past due. TSI includes 3-4 past due  



reminders in the mail and 2 phone calls all in your 
business or  practice name. It’s a nice reminder that their 
bill is overdue.  You keep 100% of what is collected, the 
patient does not  even know TSI is involved. Best used 
after one or two internal  statements only. 30 days past 
due (you have to manually  submit to Accelerator). 
Accelerator Letters 





 







Sample Call In Accelerator   

 
TSI uses Automation for landlines and a real person 



for  cell numbers which will get routed to the office. 
Services TSI Provides  

Continuation   
2. Profit Recovery (3rd Party Demands/Fixed Fee  
Collections)—Diplomacy still reigns, but the requests for  
payment are urgent, as they are from a licensed collection  
agency. TSI will contact your patient every 10 days for a 
total  of 5 contacts. Each is a bit more intensive than the 
previous,  across a 60-day timeline as a collection agency. 
You keep  100% of what is collected. Best used after 
sending 2-3 internal  statements. 90 days to about 8-10 



months past due, but never  on accounts over a year past 
due (will automatically move from  Accelerator).  
Profit Recovery Letters 





 























Services TSI Provides  
Continuation   

3. Collections (Late Stage)—TSI’s third-party collection  
services have a track record of success on accounts 
needing a  more intensive approach. We only pay if they 
collect. This is for  your older accounts (10+ months and 
older) or for any  accounts who have not paid or made a 
payment arrangement  while in Profit Recovery. Their fee is 
35% of what they collect.  (will automatically move from 
Profit Recovery). 



Collection Letter 





When To Send To TSI And What Type To Choose  
o Any unpaid balance 30 days + that has received 1 statement from our office- 

Send to  Accelerator, even those who have only made a partial payment. Add 
the $25.00 late  fee, wait till next business day to submit to TSI from Smart 
Collect. Will explain during  the live presentation.  

o Any patient that does not make a payment or makes a partial payment and gets 
sent  to TSI, will go through Accelerator 30 days and then Profit Recovery 30 days 
before  they would move onto hard collections. So they have an additional 60 days 
to pay in  any balance in full. When these patients contact the office, treat them the 

same way  you do with any patient with a balance use Lending Point, Care Credit 
or Dental Bank.   

o It’s OK to tell patients if needed that you use an outside company to help with 
billing  and that once in their system they will continue to contact the patient in 



an effort to  collect on the balance and that eventually the account will move into 
collections if not  paid in full. Don’t give any time frames. 

Accounts Receivable Flowchart



 



Let’s Watch How It’s Done LIVE!! 

https://smartcollect.sikkasoft.com



/ 

Your Contact Representative for TSI:  
Valerie Martinet  
Valerie.martinet@transworldsystems.com  
District Sales Manager  
Authorized Independent Contractor of Transworld Systems Inc. (TSI) since 
2002 702.888.1092 NEW | 702.250.0253 (cell) 



 


