My6nuyHas ocepTa
MUHTepHeT - maraamHa TBon nogapok ansa usnyeckmux nuy

(pemakumsa ot 01.09.2022)

Ncnonb3yemble HWXe TepMUHbl CcrieqyeT TpakToBaTb COrflacHO HacTodaweMy
pasgeny. [pn oTCyTCTBMN COOTBETCTBYIOLLENO TEPMUHA C OnpeaenieHMeM B HacTosLLEeM
pasgerne TepMuHbl TPaKTYHTCSA COrnacHoO 3akoHoaaTtensctey PO.

1.1.1. lNMpogaseu — TBOK NoAapok;

1.1.2. Cant - WHTEPHET-CanT OOCTYMHbIN no agpecy:.
https://www.tvoypodarokmsk.ru/, Bkno4yass nNOAOOMEHbI, a Takke nporpamMmmMHoe
obecneveHune, NpeacTaBneHHoOe Ha MHTepHeT-canTe;

1.1.3. lMNocetntenbs — nuuo, npocmatpusatoee Cant 6e3 uenn perncTpauum m
(nnn) 3akasa;

1.1.4. [lonb3oBaten - nocetutens Canta, 3aBepwvBWINKA Npoueaypy
pernctpaunmn Ha Cante n npuHaswnin ycnosus OdepThl;

1.1.5. MNokynaTtens - [Nonb3oBarternb, KOTOPbLIN odopMun 3akas;

1.1.6. ToBap —ToOBapkbI 1 ycnyru, npeacraBneHHble B katanore Ha CanTe;

1.1.7. 3akaza — cgopmupoBaHHbin Ha Cainte [Nokynatenem 3anpoc Ha MNOKYIKY
ToBapoB [Onsl §NUYHLIX, CEMEWHbIX, OOMAWHUX W WHbIX HYX[, He CBA3aHHbIX C
OCYyLLEeCTBIIeHNEM MpeanpuHUMaTENbCKON AEeATEeNbHOCTWU, COAepKalluMi KOnmn4ecTBo,
aCCOPTUMEHT N KOMMNNEKTHOCTb ToBapa.

2. O6wue nonoxeHus. Npeamet ny6nmnyHon ocdepTobl

2.1. lpopasey npegnaraer caenatb 3aka3 Ha W3NOXEHHbIX HWXE YCNOBUSX.
Ycnosua aBnstTcA  NyonuyHoM odeptoM B COOTBETCTBMM CO cTaTben 437
IpaxxgaHckoro kogekca Poccuiickon ®egepaumnmn (nanee — «OdepTtar). MNpeanoxeHne
pacnpocTpaHsaeTca Ha Bce Buabl ToBapa, noka ToBap C onMcaHMEM MPUCYTCTBYET Ha
Canrte.

3. AkuenT ochepTbl. U3mMeHeHUue ochepThl

3.1. Akuent OdpepTbl (3akntoveHne OOroBopa PO3HUYHOW KYNU-NpoaaXku n(unm)
AoroBopa okasaHus ycnyr) (aanee — «[JoroBop») npomMcxoauT B MOMeHT 3akasa, unm ¢
MOMeHTa NpuHATUA oT lNokynaTtena 3akasa no tenedgony +7(916)7135001.

3.2. [loroBop cuyuTaeTcs 3aknio4YeHHbIM C MOMeHTa npegocTtasrieHus [okynaTtentio
KacCoOBOro MM TOBApPHOro 4eka, NMbo MHOrO OOKYMEHTa, noaTBepKaatollero onnarty
Toapa.

3.3. lMNokynaTtenb cornawaetcsa ¢ Tem, 4to [lpodaBel, MOXET MOpyyYnTb
ncnonHeHne [oroBopa TpeTbUM nvuam, HO npu aTom [lpogaBel, CamMOCTOATENbHO
HeceT OTBETCTBEHHOCTb 3a ucnonHeHne [orosopa. Bce npaBa n obsasaTenbcTsa nepea
Mokynatenem no [loroBopy BO3HMKAKT HenocpeacTBeHHO y [poaasua.

3.4. lNpopgasey, MoxeT B NOON MOMEHT M3MeHUTb ycnosua OdepTbl B
OOHOCTOPOHHEM nopsiake 6e3 npegBapuTenbHOro yeBedomneHus. Hoeasa pepakums
OdoepTbl AencTBUTENBHA C MOMEHTA ee onyobnukoBaHus Ha CawnTe.

4. YcnoBusa o ToBape. Nopsaaok ocpopmneHns 3akasa
4.1. Yt0o0bl OohopmuTb 3aka3d [Mokynatenb fobasnser Tosap «B KOpauHy» Ha

Cante, 3anonnsiet gopmy (PNO, TenedoH, e-mail, agpec gocraBku, BbIGMpaeT cnocob
MONy4YeHUsl) M HaxumaeT Ha kHomky «Onnatutb 3akas». [locne onnatbl 3akas



cumTaeTcs 0POPMIIEHHbIM.

4.2. llocne odopmneHns 3akasza Ha Cante, [lokynatento HanpasnsieTcs
aBTOMaTMYECKOE JNEeKTPOHHOE COoOoOWeHne no agpecy JneKTPOHHOW  MOuYThl,
yKazaHHoMy [Nokynatenem npu opopmneHun 3akasa.

4.3. lMpn HeobxogumocTn lNpopasel, yTouHsieT Aetanu 3akasa, CornacoBbiBaeT
AaTty poctaBkM 3akasa no anekTpoHHoW noyte u (unu) TenedoHy. [data gocrtaBku
3aBMcUT OT Hanuums ToBapa Ha cknage [pogaBua M BpemeHu, Heobxoaumoro Ans
0bpaboTkn n gocrtaBkm 3akasa.

44. Oxupaemas pfata pfoctaBkm 3akasza coobuwaetca [lokynatento no
9NEKTPOHHOM MoYTe WM NPU KOHTPOSIbHOM 3BOHKe [lokynartent. [ata nepenayn
ToBapa MoXeT ObiTb M3MeHeHa [lpogaBuUOM B OAHOCTOPOHHEM MOPSiAKE B criyvyae
Hanuuus HenpeaBuaEeHHbIX 0B6CTOATENLCTB, NPOM30oLLIEeaLLMX He o BUHe lNpogasua.

4.5. T[lokynatenb HeceT OTBETCTBEHHOCTb 3a [MpedocTaBfieHne HeBepHbIX
cBeJeHUn, nosnekwee 3a CcoOOM HEBO3MOXHOCTb Haanexawiero WCNofIHEHUS
MpopaBuom cBomx obsizatenbcTB nepen MNokynatenem.

4.6. dotorpadum, conposoxgawwme  ToBap, SBASAKTCA  NPOCTbIMU
unncTpaunamm Kk ToBapy M MOryT OTNiMYaTbCA OT (PAKTUYECKOro BHELUHero Buaa
Toapa. OnucaHuss n(UnNn)  XxapakTepucTukm ToBapa He NPETEeHAYT Ha
ncYepnbIBaLLY MHAPOPMATUBHOCTL U MOTYT cofdepxaTb onevaTku. [Ans yToudHeHus
nHpopmaummn o Tosape [lMokynatenb MoXeT obpatntbca K [NpogaBuy AOCTYMNHbIMM Ha
Cawite cnocobamu.

4.7. Tlpopasel obecneunBaeT Hanuume ToBapa, npeactaeneHHoro Ha Cawnrte.
Ecnu Tosap oTcyTcTByeT B Hanuunm, oH HegoctyneH Ha Cante u kHonka «B KopanHy»
CTaHOBUTCA HEaKTUBHOW.

4.8. lNpu otcytcTBUM 3akasaHHoro [lokynatenem ToBapa Ha cknage [lpogasua,
nocneaHnin Bnpase UCKIUYNTL ToBap 13 3akasa unm aHHynmpoBatb 3akas Nokynartensi.
B Ttakom cny4ae [lpopaBeu ysepomnsieT [lokynaTensi SreKTPOHHbIM MUCLMOM MO
azpecy, ykasaHHomy [lokynaTenem npu perucrpaumm nmbo 3BOHKOM MO TenegoHy.

4.9. B cnyyae aHHynupoBaHWs MOMHOCTbIO MNMBO YaCTUYHO Npeaonna4YeHHOro
3akasa CTOMMOCTb aHHynuMpoBaHHOro ToBapa Bo3Bpawaetca [MokynaTtento cnocobom,
KOTOopbIM ToBap Obi onnaveH.

5. NMopsaaok ooctaBku ToBapa. Tepputopus 4OCTaBKU ToBapa

5.1. Cnocobbl N OpMEHTMPOBOYHbIE CPOKM O0CTaBkM ToBapa, peann3yemoro
MpopaBuom, ykasaHbl Ha CawnTte B pasgene «[loctaBkay. KOHKpeTHble CPOKM AOCTaBKM
MOryT OblTb AONOMHUTENBHO COrflacoBaHbl CTOPOHaMK Npu NoaTBEPXAEHUN 3akasa.

5.2. Tepputopusa goctaBku ToBapoB, NpeAcTaBrneHHbIX Ha CanTte u peanusyemblX
lMpogasuom, orpaHudeHa npegenamm Poccuinckon denepauun. [loctaBka 3a npegernol
Poccuinckon depepauun BO3MOXHa B MHAMBUAYANBHOM Nopsiake no JOrOBOPEHHOCTU C
lMponasuom.

5.3. CtoumocTb poctaBkm 3a npegenbl Poccunckon degepaunm 3aBUCUT OT
TapudoB Kypbepckmnx cryx6 n seca 3akasa, coobwaerca NokynaTento nHanBMayansHO
N OCYLLIECTBNISIETCS TONBLKO MO NOMNHON npegonnarte 3akasa.

5.4. Toeap Bpy4aetcs lNokynaTtento nMbo TpeTbemMy nuuy, ykazaHHOMY B 3akase B
kKayectBe nonydvartens (ganee - «[lonyyatenb»). Npu HEBO3MOXHOCTU MNOSyYEHUS
3akasa, onnavYeHHOro nocpeacTBOM HanM4yHOro pacdeta, [Nonyyatenem, 3aka3 MoOXeT
OblTb BpyYeH TpeTbMM nvuaMm, KOTopble NpeaocTaBAT cBedeHnd o 3akase (Homep
otnpasnenus n/unu ®UO lMonyyartens), a Takke MOryT onnaTMTb CTOMMOCTb 3akasa B
NofnHoM o6beme nuuy, ocyLecTBSOWEMY A0CTaBky 3akasa.

5.5. Bo n3bexaHune criyyaeB MOLUEHHMYECTBA, a TakKKe ANA BbINOSIHEHUS B3ATbIX
Ha cebss o00a3aTenbCTB, MNpPUM  BPyYeHUM npedonnadeHHoro  3akasa  nuuo,



ocyllecTBRsoLee A0CTaBKy 3akasa, BnpaBe 3aTpeboBaTb JOKYMEHT, Y4OCTOBEPAOLLMIA
nnyHocTb onyyaTens, a Takke ykasaTb TUN U HOMep npegocTasreHHoro NMonyyatenem
AOKYMeHTa Ha kBuTaHuuu K 3akasy. Npogasey rapaHTUpyeT KOH(UAEHUNANbHOCTb U
3aWnTy NnepcoHanbHbIX AaHHbIX [onyyartens.

5.6. Puck cnyyariHon rmbenu mnu crnydamHoro noBpexaeHus ToBapa nepexoguT K
lMokynaTtento ¢ MOMeHTa nepegayn emy 3akasa n npoctaBnenuna Nonyyatenem 3akasa
noanucu B OOKYMeEHTax, NnogTeBepXxaarolmnx goctaBky 3akasa. B cnyyae HegocTaBku
3akasa [lpopaBey Bo3mewaer [lokynatentd  CTOMMOCTb  MNpeaonnayeHHoro
Mokynatenem 3akasa v [OCTaBkM B MOMHOM Ob6beme nocre norydeHus oT Crnyxobl
AOCTaBKM NoaTBepXAeHns yTpaTtbl 3akasa.

5.7. O6sazaHHocTb [lpogaBua nepegatb Toeap [lokynatento cumuTaetcs
MCMNOSIHEHHON B MOMEHT Bpy4veHus Toapa [lonyyatento unm nocre noaTeepXxneHud
nonyyeHus Toapa [lonyyaTenem B 3apaHee OroBOPeHHOM MecTe Bblgadun 3akasa (B
TOM Yuche B NyYHKTE CaMOBbIBO3a).

5.8. Mpwn npuHaTun ToBapa oT Kypbepa [lonyyatenb, 06s3aH ocMoTpeTb ToBap U
NpoBepuTb €ro Ha CcooTBeTCTBME 3akasdy, npoBepuTb CpPoK cnyxbbl ToBapa,
LEenoCTHOCTb YMNakoBKU. B crnyyae oOTCyTCTBUA MpeTeH3un K AocTaBrieHHOMY ToBapy
MonyyaTtenb pacnuceiBaeTcs B «braHke gocTaBku 3aka3oB» MO0 MHOM aHanormyHom
OOKYMeHTe, npefocTaBngeMoM KypbepoMm, U onnadmBaeT 3aka3 (B criydae OTCYTCTBUS
nonHon npeponnartsl). MNognucek B COMPOBOANUTENbHBIX JOKYMEHTaxX CBUOETENbCTBYET O
TOM, 4YTO npeTeH3nn Kk ToBapy He 3aaBneHo, [lpogasel NMOMHOCTBLIO U Hagsfexalinm
0bpa3om BbINOMHWUIT CBOK 0643aHHOCTL NO nepefade Tosapa.

5.9. Bpems HaxoxOeHUsi KypbepoB, [OCTaBNAwWMX ToBap, peanusyemMbln
Mpogasuom, no agpecy lNonyyaTtens orpaHMyeHo 15 MUHYTaMK.

5.10. YTOuHUTb AaTty, Bpemsi 1 npy HeoBXoauMOCTN MapLUpYT OOCTaBKWU, MOXHO Y
Mpogasua.

5.11. OcyuwecTBneHne [JoCTaBkM — 3TO OTAeNbHas Yycryra, He SBMAKOLWAsCcH
HeoTbeMIieMOn 4acTbio ToBapa, BbINOMHEHWE KOTOPOW 3akaH4yMBaeTCd B MOMEHT
nony4enus Nonyyarenem ToBapa.

5.12. [lpeTeH3nmnm K KadectBy npuobpeTreHHoro ToBapa, BO3HUKLUME MOCMe
nonyyeHus u onnartbl ToBapa, paccMmaTpmBaroTCA B COOTBETCTBUM C 3akoHOM P® «O
3awmTe npas notpebutenemny.

6. OnnaTa ToBapa

6.1. LleHa ToBapa yka3sbiBaetca Ha Cante B pybnax Poccuiickon degepaumm.

6.2. [pn HeBepHOM yKa3aHuM UeHbl ToBapa Ha CawnTte, Npogasel MHdopmMmunpyet
06 atom [lokynatena Ana noaTBepxaeHuss 3akasa Mo MCrpaBneHHOW ueHe nnbo
aHHynupoBaHua 3akasa. [lpyu HEBO3MOXHOCTM cBA3aTbCs C [lokynatenem [OaHHbIN
3aka3 cuuTaeTcs aHHynMpoBaHHbIM. Ecnn onnadeHHbin 3aka3 Obln aHHYnMpoOBaH, TO
Mpoaasey BepHeT [MokynaTento onfayvyeHHy CyMMy TeM e CnocoboMm, KOTOpPbIM OHa
Gblna ynnadena.

6.3. LleHa Toeapa Ha Cainte MOXeT ObiTb M3MeHeHa NMpogaBuomM B OAHOCTOPOHHEM
nopsgke. llpy 9TOM uUeHa Ha 3akasaHHbli [lokynatenem ToBap W3MEHEHUID He
NOASIEXMNT.

7. Oco6eHHOCTM onnaTtbl C NOMOLbLI0 6aHKOBCKUX KapT:

7.1. B cootBetcTBMM C nonoxeHnem LB P® «O6 amuccumn 6aHKoBCKUX KapT 1 06
ornepaumsix, coBepluaeMblX C MUCMOMb30BaHNEM NNaTexHbIX KapT» OT 24.12.2004 Ne
266-I1 onepaunn no BGaHKOBCKMM KapTaM COBEpLUAOTCA Oep)KaTenem KapTbl nubo
YNOSTHOMOYEHHbLIM UM FINLOM.

7.2. AsTOopusauus onepauur no GaAHKOBCKMM KapTaM OCYyLLEeCTBRsieTCss GaHKOM.



Ecnn y GaHka ecTb OCHOBaHMsi nonaratb, Y4TO oOfnepaumss HOCUT MOLLEHHUYECKUN
xapakTtep, To 6aHK BnpaBe oTka3aTb B OCYLLECTBNEHUM AaHHOW onepauuu.

7.3. YT06bl M3bExXaTb HENnpaBOMEPHOrO0 WUCMONb30BaHUA GaHKOBCKMX KapT npu
onnarte Toeapa, lNpogasey npoeepsieT 3akasbl, NpegonnavyeHHble 6aHKOBCKOM KapToWn.
B uensax npoBepkM NUYHOCTU BRagenbua U ero rnpaBOMOYHOCTU Ha MCMNONb30BaHWe
kapTbl lNpogasey, BnpaeBe notpebosaTb OT [lokynatens npegbsBneHna OOKYMEHTa,
YAOCTOBEPSIOLLErO JIMYHOCTb.

7.4. Tllpogasel, BnpaBe nNpenoCTaBnsATb CKUOKM Ha ToBap M ycTaHaBnuBaTb
nporpammy 6oHycoB. Bugbl ckngok, GOHycOB, MOPSAOK M YCMAOBMS HaYUCreHus
onpegenstotca Npoaasuom 1 ykasbiBatoTes Ha CanTe.

8. Bo3Bpar ToBapa

8.1. Bosepar ToBapa ocyuiecTBnseTrcsd B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuinckon ®egepauum.

9. OTBETCTBEHHOCTb

9.1. Npoaaeel, He HeceT OTBETCTBEHHOCTU 3a yep6, NpUYMHEHHbIN MNMokynaTento
BCNeACTBME HeHaanexallero ncnonb3oBaHus ToBapos, NpnobpeTeHHbIX Ha CaliTe.

10. KoHhbmaeHUMaNbHOCTb U 3alMTa NEePCOHasrbHbIX AaHHbIX

10.1. NMpoaaseL, obpabaTbiBaeT NnepcoHanbHble AaHHble cornacHo PenepanbHOMY
3akoHy Ne 152-d3 «O nepcoHanbHbIX aHHbIX».

10.2. lMogpobHee o ToMm, Kakyk uHdbopmaumio lNMpoaasel cobupaet, 0 nopsake
06paboTkn, nopsaake 3awmnTbl MHopMaumm NpogasLom NoapobHO ykazaHo B NONUTUKE
B OTHOLLEHMM 06paboTKN NepcoHanbHbIX AaHHbIX (MonnTuke KOHpUAEHUNANBLHOCTK).

10.3. Nonntnka KOHpMaEeHUManNbLHOCTU pa3MeLLaeTcs B HEOrpaHMY4eHHOM JOCTyne
B dyTepe CanTta n AOCTynHa Ha Cante no agpecy:
https://www.tvoypodarokmsk.ru/policy

10.4. Coepwas akuent OdepTbl B nopsagke, ykazaHHoM B pasgene 3 OdepTbl u
cornacHo ctatbe 15 ®egepanbHoro 3akoHa ot 27.07.2006 N 152-9®3 «O nepcoHarbHbIX
AaHHbIx» [lokynatenb AaeT cBoe corfnacve Ha obpaboTky nepcoHanbHbIX OaHHbIX B
Lensix NpoaBMXXEHUs1 TOBapoOB, paboT, yCcrnyr Ha pbliHKE MyTEM OCYLLECTBIEHUS NPSAMbIX
KOHTaKTOB C MOTeHuManbHbiM noTpebutenem c nomMoLb cpeactB CBA3W. AKUenT
OdbepThl ABNSETCA NoagTBEpXKAEHNEM dpakTa nonyyvyeHus NpogasLom cornacus.

10.5. lNpogaBeL He HeceT OTBETCTBEHHOCTW 3a CBeAdeHWs, NpefocTaBfeHHble
Monb3oBaTtenem Ha CavTte B 06LenocTynHon opme.

10.6. B uensx ynydweHus kKadectBa obcnyxuBaHua [lpogaBel MOXET
OCYLLEeCTBNATb 3anncb TeneoHHbIX pa3roBopoB. [1pogasel npeaoTBpallaeT nonbITKK
HeCaHKUMOHMPOBAHHOIO A0CTyna K WMHopmauun, nosiy4eHHon B xode TernedOHHbIX
NeperoBOpoOB, M He nepedaeT Takyld WMHGOpMaumio TPeTbUM NULAM, HE MMEIOLLMM
HenocpeacTBEHHOro OTHOWeHUS K [poaasLy.

11. 3aknounTenbHbIe NOIOXEHUSA

11.1. [popasey BnpaBe nepeyctynatb MO0 KakMM-NMbGO WHbBIM Ccnocobom
nepegasatb CBOM nNpaBa W 00A3aHHOCTW, BbITEKalOWME U3 €ro OTHOWEHUM C
lMokynatenem, TpeTbUM nNuuam.

11.2. Cant n npegocTtaBnsiemMble CepBUCHl MOTYT ObiTb BPEMEHHO (4ACTUYHO UK
MOMHOCTbO) HEOOCTYMNHbl MO MPUYUHE MPOBEAEHUS NPOMUNAKTUYECKUX WM UHbIX
paboT, nnu no nbsiM APYrMMm NpUYNHaAM TEXHUYECKOrO XapakTepa.



11.3. B cnyyae BO3HWKHOBEHMS BOMPOCOB U NPETEH3UN HEOBXO0ANMO 06pPaTUTLCS K
Mpogasuy no TenedoHy MNn MHbIM AOCTYMNHbIM cnocobom. Bece BO3HMKatowwee cnopbl
paspellalTca  nyTeM MeperoBopoB, a MpU HEeOOCTWXKEeHUM CcorfalleHus  Ccrnop
paccMmaTpuBaeTCs B Cy[e COrnacHo 3akoHoaatenscTey PO.

11.4. lNMpn3HaHMe cyaoM HeOenCTBUTENbHOCTM Kakoro-nmbo nonoxexHms OdepThbl
He BreYyeT 3a cobon HeaeNCTBUTENbHOCTb OCTarnbHbIX MOMOXEHUN.

12. PekBM3nNTbI Npoaasua

MHamBuayanbHbIM npeanpuHumatens Cy66otnHa MNanvHa BukTopoBHa
MHH: 251116048811

OrPUM: 319774600711662

Appec: 107392, r.MockBa, yn.lNpocTtopHas, a.14, kopn.1, kB.94
PekBu3nThLI:

BWK 044525999

p/c 40802810601500073848

®ununan Toudka NAO baHka «®PK OTKPbITUE»

k/c 30101810845250000999



