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Privacy Policy

Protecting your privacy is fundamental to us at PlayAll Sports. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you use our Facilities Booking App.

e Information We Collect
o Personal Information: When you register an account or make bookings, we may collect
personal details such as your name, email address, phone number, and payment
information.
o Usage Data: We gather information about how you interact with our app, including the
facilities booked, session times, and preferences.

e How We Use Your Information
o We utilize the collected data to provide and personalize our services, manage your
account, process bookings, and communicate with you.
o Your information may be used for billing, authentication, customer support, and
improving our app's functionality and user experience.

e Data Security
o We implement industry-standard security measures to protect your personal
information from unauthorized access, alteration, disclosure, or destruction.
o All financial transactions are encrypted using secure socket layer technology (SSL) to
ensure the confidentiality of your payment details.

e Third-Party Services
o We may engage third-party service providers to assist with payment processing,
analytics, marketing, and other operational tasks.
o These third parties are contractually bound to handle your data securely and are
prohibited from using it for any other purpose.

e Data Retention
o We retain your personal information only for as long as necessary to fulfill the
purposes outlined in this Privacy Policy and to comply with legal obligations.
o You can request the deletion of your account and associated data at any time, subject
to certain exceptions required by law.
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e Your Rights
o You have the right to access, correct, update, or delete your personal information. You
may also object to or restrict certain processing activities.
o If you wish to exercise these rights or inquire about the information we hold about you,
please contact us using the details provided below.

e Changes to Privacy Policy
o We reserve the right to update this Privacy Policy from time to time. Any modifications
will be effective immediately upon posting the revised policy on our app.
o Your continued use of our Facilities Booking App constitutes acceptance of the revised
Privacy Policy.

e Contact Us
o If you have any questions, concerns, or requests regarding this Privacy Policy or our
data practices, please reach out to us at tech@playall.in.

By using our Facilities Booking App, you consent to the collection, processing, and use of your
information as described in this Privacy Policy.
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