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LOI CAM ON

Trudc tién, em xin gii 16i cam on chan thanh dén toan thé giang vién dang cong
tac tai truong Pai hoc Kinh té TP HCM, cam on thﬁy co da truyén dat cho em nhiing
kién thuc cyc ki quy bau dé gop phan gitip em xac dinh dinh huéng nghé nghiép cua
minh va trén hét 12 hoan thanh khéa luan véi két qua tdt nhat. Vi sy tan tinh chi dan
tir thay Dinh Tién Minh, em mong nhing kién thtrc va hanh trang ma em c6 dugc ciing
nhu két qua tir khoa ludn chinh 1 10i cam on sdu sic ma em mudn gii dén thiy, em

tran trong va quy thay rat nhiéu.

Vé cong ty Mekong Communications, em ciing mudn gui 101 tri an sau sic dén anh
chi, nhitng ngudi ban dong nghiép di truyén day cho em nhing kién thirc thuc té, gitip
em nhén ra nhiing diém minh con thiéu sot, tir d6 em c6 thé hoan thién ban than hon.
Cam on anh chi vi nhitng trai nghiém thuc té va hon hét 1a tinh cam ma moi nguoi

danh cho em trong sudt ba thang qua.

Véi thoi gian ba thang thuc tap tai cong ty, phan trinh bay khong thé tranh nhiing
thiéu sot. Vi vdy, em rat mong nhan duoc nhimng gop ¥ ciing nhu danh gia ciia anh chi
v6i mong mudn hoan thién ban than va phat trién xa hon. Em xin chan thanh cam on

thdy cung anh, chi!

Sinh vién ky tén
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LOI CAM KET

Em xin cam két khéa luan v&i dé tai “Dé xuat chién luoc truyén thong trén kénh
k¥ thuat sé cho dong san pham sita rira mdt danh cho nam gigi cua nhan hang OXY
trong thang 11-12/2020” do chinh minh tu dac két va phat trién nén, hoan toan khong

sao chép bat ki bai viét cua t6 chirc hay ca nhan nao.

Sinh vién ky tén
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BANG PANH GIA KET QUA HQC KY DOANH NGHIEP CUA GVHD

DAI HOC KINH TE TP.HCM KHOA KINH DOANH QUOC TE - MARKETING

TEN SINH VIEN:. ...t MSSV:..oiiiiiiiiieen, LOP:......cooviiii,
PON VI THUC
A P o
TIEU CHI PIEM TOI | GVHD CHAM
PA PIEM
PHAN 1: NHAT KY THUC TAP 15
1. Noi dung (théng tin chi tiét, cu thé, bam sdt qud trinh thiee tdp, bai hoc 10
rutra...)
2. Hinh thire trinh bay (hinh thirc trinh bay theo quy dinh, cach thirc 5
trich dan, bé cuc chuyén nghiép...)
PHAN 2: KHOA LUAN TOT NGHIEP 45
1. Noi dung (hiéu biét vé doanh nghiép tot, ngi dung mang tinh thuc tién
cao, phit hop véi chwong trinh dao tao, tinh logic, tinh day di, tinh sdang tao 20
trong xdc dinh van dé hodc xdy dwng gidi phdp...)
2. K¥ ning nghién ciru ddc 1ap (tim kiém tai liéu day dii va phi hop,
phan
tich/danh gia thong tin, phwong phap nghién curu phu hop, hoan thanh bam 5
sat tién do ké hoach...)
3. K§ niing giai quyét van dé(xdc dinh vin dé chinh xdc, xdy dung co s¢
dé xudt phix hop véi chuyén mén, xdy dung va chi tiét héa bg gidi phdp mang 10
tinh thuec tién va kha thi...)
4. Hinh thirc trinh bay (vin phong ré rang, siic tich, khéng c6 16i ngir
phap,
van pham,trinh bay theo dung quy dinh....) 5
5. Thai d, hanh vi (chuyén nghiép, trung thuc, cau tién, quan tri thoi
gian,
chu dong, tich cuc...) 5
TONG DPIEM 60




TOM LUQC

Pé tai “Pé xuat chién luge truyén thong trén kénh ky thuét s6 cho dong san pham
stta rira mdt danh cho nam gidi ctia nhan hang OXY trong thang 11-12/2020” v&i muc
tiéu 1a tim ra insight va hanh vi ciia ngudi dung trén kénh k¥ thuat sé va dé ra chién
luoc truyén thong trén kénh ky thuat s6. Ddi tuong muc ti€u cua nghién ctru la cac ban

nam & do tudi tir 15-25, dang sinh séng, hoc tap va lam viéc tai Viét Nam.

Bit dau véi viéc nghién ctru insight ctia ddi twong muc tiéu, sinh vién da nhanh
chong nhan thiy su hai 10ng cta ho ddi voi cac san pham sita rira mat OXY, tir cong
dung dén chi phi phai bo ra, ho con tran trd vé cach st dung san phém. Bén canh do,
dua vao két qué nghién ctru tai ban, sinh vién nhan théy mau chdt khién sira rira mit
kho tiép can toi nhom d6i trong nay mot phan dén tir thoi quen rira mit bang nude va
dau goi. V& hanh vi trén kénh truyén thong k¥ thuat sb, d6i trong muc tiéu trong tac
nhiéu nhat voi cac bai viét trén Fanpage cua OXY, tir d6 sinh vién xac dinh Facebook
sé 1a kénh can duoc dau tu nhidu nhat dé tang kha ning twong tac voi ho. Vé tam 1y,
dbi twong muc tiéu nay 1a nhitng ngudi cuc ki ning dong va hiéu biét, thich thé hién
minh va quan tam nhiéu van dé khac nhau. Trong do, giai tri, tinh cam, hoc tap va
cong viéc 1a nhimg gi khién ho dic biét quan tam. Vi vy, dé thu hat ho twong tac véi
nhin hang OXY nhiéu hon trén cac kénh k¥ thuat sd, cac théng diép nay can duoc phat
trién mot cach sang tao voi cac dinh dang khac nhau, tor hinh anh, video cho dén
minigame tuong tic. Dy 13 nhitng diém chinh ma sinh vién luu y khi dua ra cac dé

xuét cho chién lugc truyén thong trén kénh k¥ thut sb.

Tu két qua c6 dugc, tién hanh dé ra ké hoach truyén thong trén cac kénh k¥ thuat
s6 cho dong san pham sita rira mit danh cho nam, chién dich dugc phat trién véi thong

diép chinh “Ty tin thay d6i, chiém tron spotlight”. Mang ca gia tri Iy tinh va cam tinh,



chién dich dugc thuc hién trong 3 giai doan, trai dai véi cac hoat dong tuong tac nham
cung cip nhiing kién thirc chdm soc da cho nam giéi trong moi linh vyc viée giai tri,
du lich cho dén viéc thé hién tinh cam véi ngudi khac. Chién dich 1a 161 khang dinh, cb
vil sy dam thay doi thoi quen rua mat, tir do theo dudi va thé hién dam mé, tai nang

cua minh.
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DOANH MUC VIET TAT —- THUAT NGU ANH - VIET

Agency Cong ty cung cap dich vu tiép thi, quang co cho nhitng cong
ty khéc

Behavior Hanh vi

Big idea Y tudéng 16n

Creative B0 phan, phong ban sang tao

Demographics Nhan khau hoc

Designer Nguoi thiét ké db hoa

Fanpage Trang chinh thtrc ciia doanh nghiép, t6 chuc trén Facebook

Game Céc tro choi giai tri

Influencers Nguoi gay anh huong

Insight Su that ngdm hiéu

Key hook Hoat dong chi chét cua chién dich

Key message

Thong di¢p chinh

KOL

Nhitng nguoi c6 strc anh hudng 16n trén cong dong mang

KPI Céac chi s6 muc tiéu can dat dugc

Like Luot yéu thich

Media Truyén thong

Planner Nguoi 1ap ké hoach

Psychographic Tam ly

Reach Luot tiép can

Streaming Phat video, 4m thanh truc tiép

Video Tap hop cac hinh dong duoc nbi tiép va lién két véi nhau
Viral Noi dung lan truyén trén cac kénh k¥ thuét sb




MO PAU

Khi bat dau hoc ky doanh nghiép niam 2020, v6i dam mé cua mot sinh vién thudc
chuyén nganh Marketing, niém dam mé vé thé giéi sang tao va nhiing chién lugc gitip
doanh nghiép ting truong da tir lau ludn 1a cam hing dé sinh vién khong ngimg hoc
hoi va dan than vao nganh. C6 thé néi, ngay tir ngay dau tién di lam & cong ty Mekong
Communications, von 1a mot cong ty vé truyén théng ndi tiéng, sinh vién da khong
khoi tranh nhitng bd ngd xen 1an hao himg trudc quy mé ciing nhu khéi luong kién
thirc va nhitng trai nghi¢ém ma minh sép hoc dugc. Va khi gia nhadp vai vi tri thuc tap
sinh ctia phong ban Social Media va bt tay vao nhitng budc dau cta du an truyén
thong cua nhan hang OXY, cam xic ay lai cang thoi thiic minh lién tyc tim hiéu vé thé

gidi ciia k¥ thuat so, lién tuc trau d6i dé bat kip xu hudng dé thau hiéu nguoi dung.

Tir nhitng yéu cau tir nhin hang OXY, sinh vién di quyét dinh chon dé tai “Pé xuét
chién luge truyén théng trén kénh ky thuat s6 cho dong san pham sita rira mét danh
cho nam cta nhin hang OXY trong thang 11-12/2020” . Sau khi tim hiéu so b vé
nhan hang va ddi tuong muc ti€u, sinh vién xac dinh muyc ti€u cua ca chién dich 1a tang
su twong tac d6i voi ddi trong muyc tiéu vao dip cudi nim. Pay 1a dip ma ho 4p 1 nhiéu
du dinh, mong mudn ctia ban than nhu dit chan dén nhiéu dia diém, thanh cong trong
chuyén tinh cam,... Hon nira, day con 1a dip dé ho thé hién ban than va cb ging hoan
thién nhirng muc ti€u cia minh dugc dat ra vao cudi ndm. Va san phém stra rira mat
ciia OXY dugc tao ra nhim giai quyét ndi ban khoan vé lan da, gitp ho tu tin tda sang,

thé hién dam mé ban than trong moi tinh hudng 13 ngudi ban dong hanh hoan hao.

Vé pham vi dé tai, sinh vién sé& di sau vao tim hiéu insight va hanh vi trén kénh k¥ thuat sé
cta dbi tuong muc tiéu, cy thé & day la cac ban nam tur 15-25 tudi, dang sinh séng, hoc tap
va lam viée ¢ Viét Nam. Vi cdc muc tiéu nhu trén, sunh vién s& can phai thu thap va
khao sat tir nhiéu ngudn khac nhau, két hop ca tai liéu nodi bo va két qua tir nghién ciru

dinh tinh va dinh luong. Cu thé, dé tai s& duoc chia lam 3 phan nhu sau:

- Chuong 1: Giéi thiéu cong ty Mekong Communications

- Chuong 2: Phan tich van dé nghién ciru



- Chuong 3: Dé xuét chién luoc truyén thong trén kénh ky thuat sd
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Chuwong 1. GIOI THIEU CONG TY MEKONG COMMUNICATIONS
1.1 Thong tin tong quan cong ty
Tén cong ty: CONG TY CO PHAN MEKONG COMMUNICATIONS

Tén tiéng anh: MEKONG COMMUNICATIONS CORPORATION

Hinh 1.1 Logo cong ty

(Nguon: Website cong ty)

Loai hinh hoat dong: Cong ty C6 phan

Dia chi: Lau 12C, 58 dudng V& Vin Tan, Quéan 3, TP. Ho Chi Minh

DPai di¢n phép luat: V6 Duy Nghia

Ngay hoat dong: 01/08/2008

Linh vyc kinh doanh: Cong ty hoat dong trong linh vuc truyén thong, marketing trén

nén tang k¥ thuat so.

Dich vu cong ty: cong ty chuyén cung cip cac dich vu cho khach hang véi su két hop doc
nhét gitra: dir li€u, chién luoc, sang tao, cong nghé va thuc hi¢n t6i wu hoa céc dich vu

phat trién san phdm kinh doanh cén thiét trong qua trinh phat trién cong ty cia minh.

Thi trudng cong ty: Cong ty tap trung phét trién véi 90% la di tic nude ngoai nhu:

Son Nippon, Orion....Con lai, 10% la khach hang trong nudec.

1.1.1 Lich sir hinh thanh va phat trién

Nam 2008: Cong ty dugc thanh 1ap



Niam 2011: Cong ty lién doanh véi tap doan CHEIL - Tap doan truyén thong s6 mot
ciia Han Qudc. Cong ty nam trong top 3 vé doanh s clia cac cong ty truyén thong k¥

thuat sd tai Viét Nam
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Thang 1 nim 2012: Cong ty cho ra mét san phdm ITRACKER - Céong cu dau tién tai
Viét Nam do luong chi phi quang cdo ctia cac nhin hiéu trén nén tang k¥ thuét sb
Thang 6 nim 2012: Cong ty ky hop dong doc quyén dai dién thuong mai cho tap doan
COMSCORE-T4p doan do luong sé mot trén thé gisi vé hidu qua truyén thong trén

nén tang k¥ thuat so

Nam 2013: Cong ty dua nhitng san pham, dich vu tham gia trién 1am ADTECH tai
Singapore - Trién 13m s mot ctia Chau A vé nganh k¥ thuat sd. Cong ty lién doanh véi

tap doan MEDIBA - Tap doan s6 mot Nhat Ban vé Mobile Marketing.

Niam 2016: Cong ty dat dugc doanh sé trén 100 ty - Nam trong top nhitng cong ty c6

doanh sd 16n nhat trong nganh truyén thong ky thuat sé.

Nam 2017: Cong ty lién doanh véi tap doan DAIKO - Tap doan truyén thong nam
trong top 3 cua Nhat Ban.

Niam 2018: Cong ty phat trién mang Retail & Distribution: Cu thé, cong ty doc quyén
trong viéc phan phdi cac san pham cta Son Nippon téi hon 20 tinh, thanh thudc khu
vuc mién Nam. Duya trén ning luc cong nghé dugc ap dung trong nganh phan phéi, tir

d6 tao khac biét va loi thé canh tranh so véi d6i thu.

Nam 2019: Véi tham vong dua trén sy phat trién vuot bac cuia minh, cong ty ky vong
tr& thanh mot trong nhiing tip doan truyén thong phat trién bén viing tai Viét Nam.
1.1.2 Str ménh

“Chuing t6i ludn phat trién tré thanh agency ndi dia vai tiéu chuan quoc té”.

1.2 Co ciu tb chirc

Hinh 1.2 So dd t6 chirc cong ty

2 7
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1.2.2 Nhiém vu cu thé va chirc nang

Tong giam doc: Cac van d€ lon ctuia cong ty nhu tai chinh, giao tiép véi cac khach
hang 16n. Bén canh d6, sé cung véi b phan ké toan xac dinh tién luong cia cac nhan
vién. Hon hét, Tong gidam doc s€ 1a nguodi cudi cung xem bao cido dugce hoan thién, tur

d6 danh gia va dé ra chién lugc ciing nhu quyét dinh cua cong ty.

Giam doc dieéu hanh: Chiu trach nhiém can nhac va danh gia qué trinh cling nhu tinh
hinh, theo doi cadc by phan, quan 1y tat ca cac nhan vién. Hon hét, giam doc di€éu hanh
con dinh hudng chién lugc phét trién bang cach dé ra muc ti€u can dat dugc cho ca

cong ty nhu lgi nhuan, nhéan tai, dich vu cung cac hoat dong khéc.

Trg ly tong giam doc: Pugc xem nhu 14 nguoi du phong trong céc tinh hudng can
thay thé nhan su cip cao ctia cong ty. Ngoai ra, con la nguoi cd van, tham muu va chiu

trach nhiém hd trg trong viéc quan 1y tai chinh va nhan su cho cong ty.

Pho giam dbc: tham muu chiu trach nhiém trong hoat dong dich vu va phuong ti¢n
truyén théng ctia cong ty. Pam bao doanh thu ciing nhu kha ning dich vu dap ung ké

hoach di dé ra.

Theo dbi cac hoat dong truyén thong cung tinh hinh dich vu cua cta cong ty.

Cu thé, Giam ddc diéu hanh va Phé giam ddc sé chiu trach nhiém theo ddi va quan ly:
Phong phat trién kinh doanh: tham gia phat trién va tim kiém ngudn khach hang,

quan 1y mang ddi ngoai.

Phong dich vu khach hang: La by phan trung hoa va quan 1y tat ca cic du an cua
cong ty, 1én ké hoach vé thoi gian, ddm bao cho du an dugc thyc hién va hoan thanh

dung tién do.

Phong chién lwec: La bo phan quan trong cua cong ty, chiu trach nhiém phat trién

chién lugc va dé ra cac cach ti€p can voi tung yéu cau cia khach hang.



Phong sang tao: thé hién va dua yéu cau cta khach hang dugc hién thuc héa bang
nhimg ¥ tudng, cach tiép can sang tao: Phat trién cac 4n phim d6 hoa va trién khai

quay, hoan thién cac video quang cdo, cung nhiéu dinh dang sang tao khac.
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Phong k¥ thuit sé: thudng xuyén thyc hién cic nghién ciru dé hiéu hon vé nguoi tiéu

dung, b phan nay s€ dam nhan:

Phat trién va thiét ké cac nén tang nhu Website, Game. Bén canh d6, team Social tim
hi€u v€ nguoi tiéu dung trén mang xa hoi, dé xuat chién lugc ti€p can, Ién ké hoach dé
quan ly va diéu phoi cac loai ndi dung trong cong dong, nguoi anh huong, tir do xay

dung va duy tri méi quan h¢, gan két véi nguoi ti€u dung.

Phong quan hé¢ bao chi: La noi thuc hién cac loai hop bao, truyén thong. Cu thé:

Chiu trach nhiém san xuat cac loai ndi dung nhu bai viét gioi thiéu, cac loai thong céo
bao chi. Nhin chung, b phan nay s€ lam viéc v&i khach hang va quan Iy moi quan hé

trong gidi bao chi.

Phong hanh chinh-nhén su: Chiu trach nhiém theo ddi va gitp d& cac bd phan vé an
ninh mang, nén tang web, cong nghé thong tin. Ngoai ra, cic cong viée lién quan nhu
soan thoa, 1én ké hoach vé thong bao cho nhitng thay d6i ctia cong ty. Quan trong nhét,
bo phan nay sé theo doi, 1én ké hoach tuyén dung va nhan x¢&t hi¢u qua, qua trinh lam

viéc cuia nhan su.

Phong ké toan tai chinh: Quan 1y cac van dé no, giai quyét thanh toan lwong, kém
theo cac ché do phiic lgi khac. Chii yéu, bo phan nay giam sat va theo ddi tinh hinh tai

chinh cua cong ty dé dé ra bién phap thich hop.

Phong truyén théng: Dam nhiém nhiéu chirc ning nhu lién hé va hop tac voi cac ddi tac
nude ngoai nhu COMSCORE (hién dang phan phdi doc quyén, thuc hién va trién khai
chién luoc truyén thong trén nhiéu kénh truyén thdng nhu bao chi, tap tri, cac kénh truyén

hinh,... Cung voi1 cac kénh hién dai nhu email, website, cac ing dung di dong.

1.3 Tinh hinh kinh doanh

Cong ty hién co trén 150 nhan vién véi ba vian phong tai thanh phd H6 Chi Minh va

mién tay.

Téng doanh thu cta cong ty trung binh mdi nam trén 300 ty.



Du kién: Trong vong 3 ndm t&i cong ty s€ cd nhiéu van phong va mé rong kinh doanh

trén toan qudc va dat doanh thu trén 1000 ty/ nim
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Trai qua hon 10 nim hoat dong, cong ty dang hop tac va ky két hop dong lao dong
v6i hon 150 nhan vién. Hoat dong ¢ thanh phd HO6 Chi Minh, mé rong dén mién tay

v6i 3 van phong.

Theo udc tinh, mdi nam cong ty c6 thé dat duoc doanh thu hon 300 ty dong.

Theo ki vong, doanh thu trén 1000 ty/ nam s¢€ 1a cot méc can dat duoc trong 3 nam ké

tiép, cung ké hoach md rong va phat trién véi nhiéu van phong ¢ khap Viét Nam.

Tém tit chwong 1

Cong ty cd phan Mekong Communications 1a mot cong ty chuyén vé linh vuc truyén
thong, marketing trén nén tang k¥ thuat sb. Trai qua nhiéu nim phat trién, cong ty da
git hai duoc nhiéu thanh coéng va dem vé cho minh danh tiéng nhit dinh trong linh
vuc. Trong twong lai gan, cong ty s& con mo rong va phat trién hon nira dé bat kip xu

thé va sy tang Ién v€ nhu cau cua khach hang

XEM THEM

DICH VU VIET THUE KHOA LUAN CHUYEN NGHIEP
https://luanvantot.com/tron-bo-de-tai-khoa-luan-kinh-doanh-quoc-te/
DICH VU CHINH SUA PAO VAN
https://luanvantot.com/dich-vu-kiem-tra-dao-van-chinh-sua-dao-van/
TOP 200 PE TAI KHOA LUAN KINH DOANH QUOC TE CHON LQC

https://luanvantot.com/dich-vu-viet-thue-chuyen-de-khoa-luan/






Chuong 2. PHAN TiCH VAN DE NGHIEN CUU
2.1 Dit van dé va Iy do nghién ciru

Trong bbi canh chuyén ddi sd, cac kénh truyén thong ngay cang phat trién dién
hinh nhu céc ing dung mang xa hoi, cac hinh thirc quang cdo mai trén dich vu video
theo yéu cau, streaming nhac,... qua do ta c¢6 nhiéu cach tiép can dén khach hang muc
tiéu hon. Ngoai ra, c6 thé noi su phat trién cua cong nghé thong tin di kéo theo thoi
gian hoat dong trén cac kénh truyén thong ngay cang kéo dai, mat do dan s6 thanh thi
cling nhu néng thon ngay cang cao. Vi vy, mot chién luoc truyén thong ki thuat sd
duoc thyc hién bai ban va chit ché 13 vu tién hang dau cua mdi thuong hiéu boi sy
gan lién v6i mdi muc tiéu marketing ma thuong hiéu dé ra. Mdi thuong hiéu s& co
cach tiép can vé6i dbi tugng muc tiéu khac nhau va truyén thong trén cac kénh truyén
thong k¥ thuat s6 s& can nhiing nd lyc rat I6n dé dat duoc muc tiéu marketing. C6 thé

ké dén céc loi ich ma chién luoc truyén thong trén truyén thong ky thuat sé mang lai.

Chién luogc truyén thong ky thuat so cho bi€t muc tiéu va cach thirc dat muc tiéu. Mot
chién lugc truyén thong k¥ thudt so s€ can rat nhiéu nhan sy tir cac team khac nhau. Vi
vay, dé hoat dong mot cach co6 hi¢u qua, luén ludn c6 muyc ti€u rd rang can dat duogc cua

ca chién dich, KPI ctiia mdi hoat dong trén ting kénh (luot reach, click, share,...).

Chién luoc truyén thong k¥ thuat s giup nguoi quan 1y du doan duge nhimg rui ro,
mg pho. Mot sb kénh truyén thong dugc quan 1y rat chat ché va cac quy dinh ciing
nhu chinh sach trén timg kénh ciing khac nhau. Vi dy, & nhiing thoi diém nhay cam
nhu dich Covid-19, cac quang cdo c6 chira céc tir “dich” sé khong dugc duyét. Vi
vay, dé quan 1y mot du 4n truyén thong k¥ thudt s can phan tich cac rui ro, nhin nhan

va danh gia sy kha thi cia nhiéu ¥ tudng ciing nhu kénh truyén thong.

La mdt thuong hi¢u FMCG, nhan hang OXY vd&i cac san phém cham soéc da cho nam
gidi. Péi tugng khach hang muc ti€u ctia nhan hang 1a cac ban nam, c6 do tudi tir 15-25,
ho c6 nhiing s¢ thich rat khac nhau nhung diém chung 13 yéu thich cong nghé, hoat dong
rat tich cuc trén cac kénh truyén thong online. Vi vay, OXY di va dang thuc hién céac
chién dich truyén thong trén kénh ky thuét sb trong nhiéu nim qua va dat dwoc thanh
cong nhat dinh. Trén mang xi hoi, s lugng ngudi theo ddi va twong tic voi trang

Fanpage OXY Vietnam d3 cham mdc 172 nghin lugt Like. Khach hang muc tiéu to ra



thich tha véi cac nodi dung da dang, méi mé ma OXY mang dén. Dic biét, cac san pham

sta rita mat dugc bict dén rong rai va la cac san pham chu lyc boi sy da dang vé mau
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ma, gid ca va mot phan dén tur sy thanh cong trong viéc dinh vi la thuong hi¢u mai

mé, luon hudng dén su thay doi tich cuc cho nam gioi.

Véi tinh chét cap thiét va sy kha thi vé thoi gian, cac kénh truyén thong k¥ thuat so s&
13 mot sy can nhic hang dau va uu tién ma nhan hang OXY muén hudéng dén. Vi vay,
viéc dé xuat “Chién lugc truyén thong trén kénh k¥ thuat sé cho dong san pham sira
rira mit cho nam gi6i ctia nhin hang Oxy trong thang 11-12/2020” 13 hét strc can thiét
va phu hop véi yéu cau tir phia nhin hang 13 ting doanh s ctia cac san pham rira mat

cho nam gidi.

2.2 Muc tiéu nghién ciru

Pé tai duoc thuc hién vo1 muc ti€éu dé ra “Chién luoc truyén thong trén kénh ky thuat
sd cho dong san pham sita rira mat cho nam gidi cua nhin hang Oxy trong thang
11-12/2020”. Bé dat duoc diéu nay, cac muc ti€u thanh phén duoc dé ra nhu sau:
Insight cua khach hang muc tiéu.

Hanh vi ctia khach hang muc tiéu trén cac kénh k¥ thuat s6.

Chién lugc truyén thong trén kénh ky thuat s6 cho dong san pham sita rira mat cho

nam gidi cia nhan hang Oxy trong thang 11-12/2020.

2.3 Poi twong va pham vi nghién ciru
2.3.1 Pdi twgng nghién ciru

Chién luoc truyén thong trén kénh ky thuat sé cho dong san phim sita rira mit cho

nam gidi cua nhan hang Oxy trong thang 11-12/2020

2.3.2 Pham vi nghién ciru

No6i dung: Thir nhat 1a insight ctia khach hang muc ti€u vé€ nhu cau cham so6c da mat
cho nam noi chung va nhu cau dung stra rita mat cho nam néi riéng. Hiéu dugc cac
insight dang sau nhu cau ctia nam gio1 s€ dinh hudng nd1 dung chinh, thong di€¢p ma

nhin hang co thé truyén tai.



Thir 2 13 hanh vi ctia khach hang myc tiéu trén cac kénh truyén thong k¥ thuat sb: Biét

va hi€u dugc cac hoat dong, quan tadm, ndi dung va nguoi anh hudng trén cac kénh ma
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dbi twong muc tiéu thuong tiép xuc va tuong tic s& hd trg rat 16n trong viée tim ra
kénh truyén thong phu hop, cac chién luoc hd trg trén social media dé lan toa chién

dich dé dang hon.

Cudi cung 1a dé ra chién lugc truyén thong cho dong san pham sita rira mit cho nam
gi61 cuia nhan hang OXY.
bia ly: Cac ban nam tur 15-25 tudi dang sinh séng va 1am viéc trén 13nh thd Viét Nam.

Thoi gian: Nghién ctru duoc thuc hién trong khoang hai thang (cudi thang 8 — dau
thang 10)

2.4 Quy trinh nghién ctru va phwong phap nghién ciru

2.4.1 Quy trinh nghién ciru

Quy trinh nghién ctru bao gdm sau budc sau:

Bude 1: Xac dinh van dé va muc tiéu nghién curu

Vén dé nghién ctru: Chién lugc truyén thong trén kénh k¥ thuat s6 cho dong san pham
stra rira mdt cho nam gigi cia nhan hang OXY trong thang 11-12/2020

Muc tiéu nghién ctru: Tim ra insight ctia d6i trgng muc tiéu vé& nhu cau rira mét, hanh

vi trén cac kénh truyén thong k¥ thuat s, va cudi cung la dé xuat chién lugc

truyén thong cho dong san pham sita rira mit.

Budc 2: Théng tin can thu thap

*Mot sd thong tin can thu thap cho bai nghién ctru:

Panh gia vé cac san pham cia OXY.

Céc quan tam that sy ctia khach hang muc tiéu vé nhu cau chim soc da noi chung va
nhu cau rira mat néi riéng ciia nam gioi.

Hanh vi va quan tdm cta ho trén cac kénh ky thuat s6

Dit liéu so cap: xdy dung bang ciu hoi dinh luong



Dtr liéu thir cép (thong qua nghién ctru tai ban): dit liéu ndi bg, Internet, tai li¢u san co,

nghién ctru thi truong, bao chi...

Budce 3: Thu thap thong tin

Thu thap thong tin bang khao sat qua bang cau hoi 200 ngudi.
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Budce 4: Xt 1i thong tin
Budc 5: Két qua nghién ctru
Tir két qua trén, tién hanh doc hiéu va phan tich dir liéu

Budc 6: Bao cao két qua nghién ctru

2.4.2 Phuwong phap nghién ciru
Nghién ctru dugc thuc hién dya trén cac phuong phép sau:

Nghién ctru dit lidu thir cAp: Thong tin vé bdi canh canh tranh cta cac thuong hiéu

cham séc da cho nam gidi, bao cdo thi trudng vé cic xu hudng trong nganh FMCG,

chién dich truyén thong trén kénh k¥ thuat sé gan day.

Nghién ctru dinh tinh: Phong van 6 ban nam v6i 3 nhom chinh, cic nhém nay ciing 1a
nhom d6i tugng myc tiéu chinh ma nhin hang OXY mudn hudng dén: Hoc sinh

(15-18): 2 bai phong van

Sinh vién (18-22): 2 bai phong van

Nguoi méi di 1am (22-25): 2 bai phong van

Nghién ctru dinh luong:

Dé tai khong dira theo mé hinh nghién ctru ma dya trén 2 muc tiéu nghién ctru 13 tim
ra insight va hanh vi nguoi dung trén kénh k¥ thuat sd. Vi vay, ¢d mau duoc xac dinh
14 200, con s nay s& dam bao do twong ddi ciing nhu kha ning dai dién cho tong thé.
File khao sat:

2.5 Két qua nghién ciru

2.5.1 Phan tich thue trang

Uu diém:

Trang Fanpage OXY

No6i dung: Hién tai, OXY dang thuc hi¢n chién dich “Dare to change” trong thang 8,

thang 9. Vi vay, cac goc ndi dung dugc khai thac rat da dang: tir cac series bai viét dé


https://forms.gle/R9eHZwWyXJfuxvNA9

cung cap thong tin thanh phan, céng dung san pham, cach rira mat ding cach dén cac
ndi dung hudng vé mit cam xtc nhu du lich tai nha trong mua dich, cham chut vé

ngoai dé thanh cong trong cong viéc, tinh cam,...
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Ngoai ra, tone giong va cach st dung tir ngir ciing ciing rat phu hop va dug cham chit
rat k§. Cac tir ngit mang xu huéng chat choi nhu “Bro”, “chuan chinh”, “thing hang”,
“ngau” déu 1 nhitng tir nglr phd bién cla cac ban nam. Nhin chung, OXY dang hinh
twong hoa thuong hiéu va xem minh nhu mot ngudi ban than cua cic ban nam, san

sang dong hanh va giup dd trong viéc cai thién vé ngoai ndi chung va lan da noi riéng.

Hinh 2.1 Minh hoa bai viét duoc dang trén fanpage OXY

OXY Vietnam @
August 25 at 8:00 PM - @
Tinh yéu nhu qua thinh dudc bat ti mudi mot mét san thoil
Bro mudn minh la tién dao hay la khan gia chi ngéi ngoai san coi?
Dam thay déi va loot ngay cho minh bé bi kip cuc ngéu tir OXY dé dua
crush lac vao déng co xanh ngay di nao cac Bro!

Dam thay dé&i vai OXY, sg gi khéng c6 simple love!
#OXY #DareToChange

Kham pha cac san pham OXY cuc chat tai:
- Lazada: http://bit.ly/Lazada_OXY

- Tiki: http://bit.ly/Tiki_OXY

- Shopee: http://bitly/Shopee_OXY

(Nguon: Anh chup tir fanpage OXY Vietnam)

Hinh 2.2 Minh hoa bai viét dugc dang trén fanpage OXY

OXY Vietnam @ e
August 21 at 8:30 PM - @
Thinh thdm chac Bro khong thiéu. Nhung lai thiéu tu tin vi lan da

chang sang, nhiéu dau lai c6 mun?!

Sao khéng dam thay déi ngay hom nay vai OXY dé tut lai vé dep trai,
“up” cho phan than thai thém vé cuc dé méi cau thinh trong ngay gian
cach déu chat lugng "khéng nhan nhugng” di cac Bro?

Co OXY - Dep trai chuan chinh, thinh crush siéu dinh!
#0OXY #DareToChange



(Nguon: Anh chup tir fanpage OXY Vietnam)
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Hinh anh: Dé hudng t6i ddi twong muc tiéu 1 cac ban nam, OXY di va dang ky két
hop ddng véi nhidu nguoi ndi tiéng, nguoi cd anh hudng trong linh vyc giai tri

(Gaming, ca hat).

bac biét, dai st thwong hi¢u ctia nhan hang la Ca si Issac, con dugc biét dén véi tén goi
“Soai ca qudc dan”. Anh hién tai s¢ hitu gan 700 nghin nguoi theo di trén trang c4 nhan.
Vi vé ngoai tré trung, cing 16i an mac hién dai phong cach, anh 13 hinh tugng idol dugc

cac ban tré ham md va nhan ve lugt twong tac rat cao trén moi bai dang.

Hinh 2.3 Chan dung Pai st thuong hi¢u nhan hang OXY - Issac

(Nguon: Anh chup tir fanpage OXY Vietnam)

Vi vay, cac bai viét trén fanpage da phén dugc hd trg bdi hinh anh tir nam ca si nay.
Tao nén su thu hat, tir d6 d6i twong muc tiéu 1a cac ban nam dé dang cht y dén cac
bai viét, lién tudng dén noi dung cau chuyén va cudi cing yéu thich thuong hiéu ciing

nhu cac san pham cua OXY.

Hinh 2.4 Minh hoa ngudn hinh anh, video dugc dang trén fanpage

DA-SACH TUT SANG
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(Nguon: Anh chup tir fanpage OXY Vietnam)

Ngoai ra, chién thuat duogc st dung hét strc sang tao va linh hoat, cac bai viét duogc
truyén tai dudi nhiéu géc ndi dung va duoc thyc hién bang nhiéu dinh dang hinh anh,

video khac nhau. Cac hiéu timg phat sang ciing khién ngudi xem phan khich hon.

Hinh 2.5 Minh hoa ngudn hinh anh, video duoc diang trén fanpage

)

OXY

KHONG NEN

THINH SEN

NEN
THINH NHE NHANG

MUQN XE TH] 06 DAY BINH
MUON TiM NHG
DS DAY TINHCHOANH |

(Nguon: Anh chup tir fanpage OXY Vietnam)
Mot sb tén tudi 16n trong lang Gaming nhu ViruSs ciing dugc OXY ky két hop tac dé
cac ndi dung va hinh anh gén glii hon véi dbi tuong muc ti€u la cac ban tré, thich giai

tri va dac bi¢t, game la dam mé va cling la 1 phﬁn khong thé thiéu cua ho.

Hinh 2.6 Minh hoa ngudn hinh anh, video dugc dang trén fanpage

OXY o2erP TRAI PHAI THE




(Nguon: Anh chup tir fanpage OXY Vietnam)
Trang cong dong: OXY lién két v6i nhiéu trang cong ddng trén mang xa hoi dé truyén
tai thong diép. D6i v6i mdi trang cong dong, OXY ciing khéo 1éo 16ng ghép ndi dung

theo vian phong va hudng cach phan hdi nguoi theo ddi 1 cach ty nhién.
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Hinh 2.7 Minh hoa ngudn hinh anh, video dugc ding trén fanpage

NGAY TRUOC |  BAY GIO @

#224**; Tam sy cua mét ¢6 gai vifa tron 22 tudi
c6 anh ngudi yéu da dau, nhdn ma con nhieu
mun...

22 nam an banh sinh nhat, trudc gid chua tiing
thich ai qua lau nhung lan nay bi "sap ho" that ro|
moi ngudi a, ma con cai hé khéng ngd tdi luén
(((. Ma anh nay khac hoan toan cac ngudi trudc
dd minh tiing quen, ding ki€u [a ghét cla nao
trdi trao ciia do. Ngay truide hita la khong iu I6n
tudi, chi chai vdi "phi cong” théi, con gid thi...
Ong ldn hdn minh vai tudi, hdi ngé nhung

dugc... See More

05 & 15K 54 Comments 29 Shares

o Like (O Comment &> Share ﬂ'

Most Relevant =

(Nguon: Anh chup tir trang NEU Confessions)

NEU Confessions, Truong Nguoi Ta 1 cac trang cong dong, noi thuong ding tai cac
ndi dung vé cudc sdng xoay quanh cac vin dé& nhu hoc tap, lam viée, tinh cam khién
ho dic biét thich tha va turong tic bang cach chia sé cam nghi va cau chuyén cta minh
lén d6. OXY di va dang hop tac, phat trién ndi dung trén cac cong dong nay dé thu

hut ciing nhu dé gan giii hon véi d6i tugng muyc tiéu.

Khuyét diém:
V& Fanpage: Thiéu cac hoat dong tuong tac véi ngudi theo ddi, cac minigame, bai
ding v6i noi dung thuc té dé gido duc ho vé cach sir dung san pham, kém theo d6

cach an uong, tap luyén nhu thé nao dé cai thién vé ngoai.

Vé céc trang cong dong: Cac trang cong dong da phan danh ning vao ndi dung, ddi
tuong muc tiéu chua théy duoc hiéu qua thuc té cua san ph'flm cua. Pong luc dé ho
thay d6i can duoc duy tri boi nhiéu hoat dong tuong tac hon.

2.5.2 Két qua nghién ciru

a/ Két qua nghién ctru tai ban
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Hinh 2.8 Béo céo tir Kantar Panel vé nganh hang sita rira mit danh cho nam

+8.4 Tiotal Far Men
+89.8 Hen Shampoa
=3.4 Man Dledoran

-!!.h.-g.:” o218 -Il'*-l_'l']?

Spard (D00 000 YRG} | ¥ron¥r % Change | All Retaders | Total Market | All Households | 52 wie

(Nguon: Tai liéu néi b tir khach hang)

Ngoai trir cac cac dong sita tim danh cho nam, cc san pham khac lién tuc mét di cac
khach hang ctia minh. Ngoai ra, cac san pham sira rira mit danh cho nam chung kién
su tudt doc & ca 4 yéu td: Tham nhap, chi tiéu trén mot nguoi, tan sudt va chi tiéu trén

moi lan mua.

Vé 1y do cho xu hudng ndy, c6 thé nhan thiy, d6i vi nam gidi, cac san phim nhu sita
rira mit dang ngay cang tré nén thiéu quan trong. Pay ciing ¢ thé do thoi quen cua
nam gi6i, ho c¢6 xu huéng ngai va ludi khi phai ding nhiéu san pham khac nhau dé
chdm séc da. Chinh vi vay, khi rira mat, ho thuong khong dung sira stra mat dé lam

sach da mdt ma dung nudce tryc tiép hoac dau goi cho muc dich do.
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Hinh 2.9 Béo c4o thi truong tir Kantar Panel vé nganh hang sira rira mit cho nam

Value Ci}wamge Penetration % Frequency Volume per Trip Average Price (000
MAT P8'19 vs (UNIT) VND)/(UNIT)
YA %

-13%  Men Facial Cleanser

-19% Nivea

-21% Oxy

48%

Biore

-18%  Other Men FC brand

MAT P8'17 W MAT P8'18 = MAT P8'19

(Nguon: Tai liéu néi b tir khach hang)
Trong nganh hang sita rira mit danh cho nam, OXY van 1a mét trong nhing thuong
hiéu din dau nhung dang c6 xu hudng tudt déc. Pang chu ¥, chi ¢6 thuong hiéu Biore

v6i mirc thim nhap c6 chiéu hudng ting 1én nhung mirc d6 kha khiém tén (dudi 1%).

Nivea thuong xuyén ding tai cac hoat dong twong tic v4i nguoi gan chit véi ca thong
diép cam tinh va Iy tinh trén cac trang fanpage ctia ho. Cac ndi dung, bai viét dugc ding
trén trang ciing duoc chuin bi ki cang. Hon nita, ho thudng xuyén cap nhat cac xu hudng
chim soc da, va khién hinh anh ctia minh gan gii voi ddi twong muyc tiéu. Do c6 18 1a

nhitng diéu ma OXY dang thuc hién chua tot va dé Nivea vuon 1én dan dau.
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Hinh 2.10 Béo c4o vé hanh vi trén kénh truyén thong ky thuat s cuia Comscore

% Reach

T/A: Male 15-24, Vietnam
Est. Online Universe: 8,500,000

Youtube Video

¥ HIGH
AFFINITY

General[News . Retail

ories/Resources
E-mail Downloads,

srechnology

_'Méws
@ ey
V&

‘Sport

Instant/Message(PC
e it

Affinity

(Nguon: Tai liéu ndi bé tir cong ty)

Céc hoat dong giai tri nhu games, phim anh, tin nhin 1 nhitng gi nhém dbi tugng
muc tiéu, ¢ day cu thé 1a cac ban nam tir 15-25 tudi. Ngoai ra ho con hoat dong tich
cuc trén cac phuong tién truyén thong xa hoi, cac cong cu tim kiém va cac nén tang

xem video theo yéu cau nhu Youtube.

Tu nhitng d4nh gi4 dua trén ngudn tai liéu ndi bo, ¢d thé tdng quan vé thi trudng sita

raa mat danh cho nam nhu sau:

Thi truong dang chitng lai, nganh hang sira rira mit cho nam véi yéu té thAm nhap thi

truong giam (am 12,6%).

Khach hang méi dang dan mat di & ca 4 thanh phd, nguyén nhan dugc danh 1a do su

tang trudng ciia nganh hang goi dau, khir mui cho nam giéi.



OXY 1a Nivea Men dang 1a thwong hiéu dan dau, nhung OXY lai c6 chiéu hudng
giam vi khong thé ting doanh thu tir nhitng khach hang méi va dang dan mat di nhiing

khach hang vao tay déi thu.

Két qud chinh thuong hiéu nén can nhac:

WOM la ngudn dang tin cay dé nam gidi ra quyét dinh.
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Da nhon, da dau 14 nhitng van dé ma nam gidi dic biét quan tam.
Cam giac hiéu qua cong voi mui huong, tinh an toan cta san pham 1a diéu khién ho
hai long.
Sy ludi biéng, théi quen rira mit voi nudce va tac dung phu cia san pham 13 nhimng
diéu khién ho tran trd khi quyét dinh chon mua stra rira mat cho nam.
(Nguén: Pé xudt tir bdo cdo thi truong Kantar Panel)
b/ Két qua nghién ctru dinh tinh
Vé Insight cua dbi twong muc tiéu:
Khi sir dung sira rira mat, ho ky vong nhiéu nhat vé san pham giup ho giai quyét cac
van dé co ban trude tién nhu mun, da bui ban sau d6 méi dén cac van dé nhu da thiéu
am, duy tri da. Pang cht y, san pham sita rira mat OXY gitp ho cai thién cac van dé

trén va ho hoan toan hai long khi str dung.

Vé hanh vi trén kénh truyén théng k¥ thuat sb:

Céc kénh ho thuong tuong tac chi yéu la cac bai viét trén cac trang mang xa hoi pho bién
nhét hién nay nhu Facebook, Youtube. Bén canh cac bai viét trén cac website. Vao dip
cubi nim, ho mong mudn cac chuong trinh twrong tac nhiéu hon, giup ho c6 dugce dong luc
va hiéu biét day du dé str dung san pham hiéu qua. Song song d6, cac chuong trinh vao dip

cuoi nam phai hét strc sang tao ve ndi dung dé ho co thé twong tac.

¢/ Két qua nghién ctru dinh luong

Insight cua doi tuong muc tiéu khi st dung sira rizca mat noi chung va sira rira mat

danh cho nam OXY noi riéng
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Biéu do 2.1 Mong mudn dat dugc khi st dung stra rira méat

Mong muon dat dwoc khi str dung sira rira mat

100%
75%
50%

25%

Landasachmun Landa duoc Landasanghon Landaduoccap  Landaduoc
théng thodng am nglra mun

(Nguon: Két qud nghién ciru)

Tur két qua khao sat, da sb cac dap vién ho mong muén sé hitu mot 1an da sach mun
(83%) va lan da cua minh dugc thong thodng hon. Piéu nay dé hiéu khi da sé ddi
tuong muc tiéu dang & trong do tudi day thi, hodc c6 khuynh hudng hoc tap, lam viéc,
giao tiép nhiéu. Vi vy, giit cho lan da sach mun 13 diéu ho dic biét quan tim trudc

cac van de khac nhu lan da sang hon, dugc cap am.

Biéu do 2.2 Piéu khong thich & cc san pham sira rira mit
Diéu khong thich & cac san pham sira rira mat
80%
69%

60%
56%

. 46%
40% 42% 41%

20%

0%

Théng tin trén Mucgidcao  Khdong mang dén Cacthanh phan  Chat kem rira
san pham thiéu hiéu qua ro rét co mui huong  mat khong phu

pis ST, RS T Y R T L [ ——



20

(Nguon: Két qua nghién ciru)

Sy hai 1ong cua ho d6i véi sita rira mat dén tir nhiu yéu td, trong d6 phan hdi riang cac
san pham nay khong that sy mang dén hiéu qua rd rét (69%) va thong tin trén san pham
thiéu 16 rang (56%) dang dé can nhic. Piéu nay cho thdy ddi twong muc tiéu ludn sin
10ng thtr nhimg san pham mai néu thwong hiéu chimg minh tinh hiéu qua va cho ho thong
tin ddy du vé cach st dung ngay ca trén bao bi. Trong bdi canh nganh hang tiéu dung
ngdy cang choang ngop bai nhiéu san pham dugce cho ra mat lién tuc, thuong hiéu can
cha tAm vao cic san pham mang tinh thé manh, hudng dan ho sir dung dé mang dén gia

tri hidu qua that su, tir 46 sy hai 1ong ctia ddi twong muc tiéu dan dugc cai thién.

Bicu d6 2.3 Panh gia vé vai tro cua sira rira mat

Danh gia vé vai tro cia sira rira mat

5,00

Sirariramatla Sita rira mat gilp Sia rira méat gilp Sira rira méatrat  Sita rira mat gidp

thanh phan tu tin hon trong  thanh céng trong quan trong trong  ban than giam
khong thé thigu cong viéc chuyén tinh cam nhing chuyéndi  noai lo khi thiac
trong chu trinh xa khuya
skincare

(Nguon: Két qua nghién ciru)

Nhu da phan tich, do nhu cau giao tiép, di lai, va giai tri cao cia nhom doi tuong muc
tiéu nay. Ho xem san pham sita mit cuc ki quan trong cho nhitng chuyén di xa. Pang
cha ¥, ho con cho rang day 14 thanh phan khong thé thiéu trong chu trinh cham séc da

mat va gitp ho cai thién sy tu tin trong cong vi¢c. Thuong hi¢u nén danh vao cac nhu



cau va su that ngdm hiéu nay dé anh hudng dén hanh vi st dung va khién ho yéu

thich, tin dung céc san pham cta minh.
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Biéu dd 2.4 Sita rira mat OXY dap tng ky vong

Sira rira mat OXY dap tng ky vong

100

Landasach Landaduoc Landasang Landaduge Landadugc Landaduge
mun thong thoang hon cép am nglra mun duy tri

(Nguon: Két qud nghién ciru)

Tir cau tra 1oi cia dap vién, co thé thay san pham sira rira mat OXY hau nhu dap tng
dugc ky vong cua ho, khi giup giai quyét duge cac van dé nhu da mun (75%) va tra
lai su thong thoang cua da (71%). Pay la nhitng ky vong co ban va dugc quan tam
nhat khi ho st dung sita rira mit. Thuong hiéu nén tin dung va phat huy diém manh

nay d¢€ tao su khac biét véi cac thuong hi¢u khac.

Biéu dd 2.5 Céch sita rira mit OXY giai quyét van dé

Cach sira rira mit OXY giai quyét cac van dé

100
75
50

25

Cothétimmuad Comucgiahgp Congdunghiéu Thong tin dugc Chéat kem rira
khap moi ly qua thé hien rd trén mat phu hop
bao bi
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(Nguon: Két qud nghién ciru)

Hién tai, nhitng san pham ciia OXY dugc bay ban & hau nhu khap moi noi, tir cac cira
hang nhd 1€ nhu tap hoa dén cac ctra hang tién loi, si€u thi. biéu nay dugc cac dap
vién xem 1a mot wu diém ctia OXY ddi véi cac san pham khac . Ngoai ra, voi mirc gia
chi khoang hon 60 nghin cho mot chai sita rira mdt cho nam, mirc gid nay duoc dbi

tuong muc tiéu xem 13 kha hop 1y (58%) va mang dén hiéu qua (60%).

Biéu d6 2.6 Panh gia vé sita rira mat OXY

Danh gia vé siva riva mit OXY

2,00

1,00

0,00

Muihuong  Chatkemcé Taobotnhieu Sanphdmcé Sénphdmcé Cac san phdm
cua san pham hatvakhong camthayrira thietké dac bao bidenhan dadang, dé
khién ban hat, tao cdm sach hon biét, dé nhdan biét so vdi cac chon lua phu
thoai mai giac sach sé biét danhcho  san pham hop véi nhu
nam khac trén thi céu
truong

(Nguon: Két qud nghién ciru)

Nhin chung, dap vién dong ¥ voi cac nhan dinh vé sita rira mat OXY, trong d6 yéu to
duoc déng tinh nhiéu nhat 1a kha nang tao bot nhiéu cua sira rira mat, tir d6 anh huong
dén viéc cam nhéan da duogc sach hon. Hon nita, két qua khao sat con cho théy, vO1 cac
dong san phém stta rira mit OXY, bao bi d& nhan biét boi duoce thue té duoc thiét ké
v6i mau den, tring va cac mau sic trung tinh tao cam giac manh mé, tir 46 nam gidi

d& nhén biét.



Hanh vi cua d6i tuong muc ti€u trén cdc kénh truyén thong k¥ thudt sé



23

Biéu do 2.7 Kénh truyén thong k¥ thuét sd thuong twong tac

Kénh truyén thong ky thuat sé thwong twong tac

Céc bai viéttrén  Quang céo hién Cac tin email Céac bai PRtrén  Quang cdo hién
mang x3a hai thi (hinh anh, céac trang bdo  thi dién tir ngoai
(Facebook, video quang cao mang troi (man LED
youtube,...) khi luét trén cac dugc hién thi
website) trong thang
may,...)

(Nguon: Két qua nghién ciru)

Hau hét cac dap vién cho rang ho thudng tuong tac véi cac bai viét trén mang xa hoi nhu
Facebook, Instagram, Youtube (95%), trong khi d6 quang cao hién thi trén cac website
cling da phan khién ho tuong tic (79%). Pay 1a cic kénh truyén thong k¥ thuat sé ma

thuong hiéu nén dic biét luu y dé trién khai néu mudn ho twong tac nhiéu hon.

Biéu d6 2.8 Kénh truyén thong k¥ thuat s d6i tugng muc tiéu thuong
tuong tac vo1 OXY

Kénh truyén thong ky thuat sé déi twong muc tiéu thwong
twong tac véi OXY

100
92%
75
63%
50
35%
26
22%
U o » » ’
Cac bai viéttren  Quang cao hién Cac tin email CacbaiPRtrén  Quang cao hién
mang xa hoi thi (hinh anh, cactrang bao  thidién tu ngoai
(Facebook, video quang cao mang trai (man LED
youtube,...) khi luat trén cac dugc hién thi
website) trong thang

may...



(Nguon: Két qua nghién ciru)
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Véi chién dich truyén thong trén k¥ thuat s bai ban trong nhimg nim qua, OXY da
trién khai trén dang cac kénh ma ddi trong muc tiéu thuong twong tac, didu ndy mang
dén tinh hiéu tich cuc, cu thé 1a cac bai viét trén mang xa hoi (92%) va cac loai hinh

quang c4o hién thi trén cac website (63%) duogc twong tac cao hon cho cac kénh nay.

Biéu dd 2.9 Noi dung d6i tugng muyc tiéu thuong twong tac voi OXY

Noéi dung doi twong muc tiéu thweng twong tac vei OXY

100

75

Vui choai giai tri Di phuat, trai Biquyétthuhat, Thanhcénghon  Cham séc ban
nhung khéng nghitemduoc taodntugngvdi trong congviéc  than trong moi
quén chdm soc  chuén bi ki cang nguoi khac voi ve ngoai tinh huéng

da

(Nguon: Két qud nghién ciru)

Vi d6i tuong muc ti€u la cac ban tré, viéc lam mdi minh ma danh vao sy that ngﬁm
hiéu thong qua viéc truyén tai noi dung da dang 13 diéu ma OXY luon mubn hudng
dén. Pap vién cho rang cac ndi dung vé giai tri nhung khéng quén chim séc da
(67%), di phuot trai nghiém duoc chuan bi k¥ cang (59%) va bi quyét thu hut tao 4n
tuong (59%) 1a nhitng ndi dung ma ddi twong muc tiéu thudng tuong tac, cac dang ndi

dung nay nén dugc luu y dé trién khai vé sau.
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Biéu d6 2.10 An twong vé chién dich truyén théng cua OXY

An twong vé chién dich truyén théng ciia OXY

75 81%

63%
50
43%

35%

25
24%

Daisrthuong  Hinh énh,video Amthanh battai Baiviét battrend Bai viét tap trung
hiéu Issac sang tao, da dnhiéuchtidé hudng dan cach
dang khac nhau cham séc da cho

nam

(Nguon: Két qud nghién ciru)

Dai str cuia thuong hi¢u Issac (81%) va céc hinh anh, video sang tao da dang (63%)
khién nguoi dung cam thdy an tugng vé cac chién dich truyén théng ciia OXY. OXY
nén phat huy hon nita sy doi méi ciia minh bang viéc hop tac véi nhiéu nguoi anh

hudng va hinh anh bat mét, ndi dung tha vi hon.

Biéu do 2.11 Piéu mong chd & chién dich truyén thong cudi nim

biéu mong ch& & chién dich truyén thong cudi nam

100

Cac hoatdong Noi dung gan giii  NGi dung sang Cac chu de Ngudi ndi tiéng
tuong tac vai fan tao hudéng dan chédm trong nhiéu video
soc da cho nam quang cao



(Nguon: Két qua nghién ciru)
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Cudi nim thuong 13 thoi diém cac nhin hang chi ngan sach cuc ki manh tay dé dat
dugc cac muc tiéu Marketing. Qua khdo sat, doi tuong muc ti€u mong cho nhiéu nhét
& cac hoat dong tuong tac (75%), ndi dung sang tao (66%) va cac chi dé huéng dan
cham séc da cho nam (50%). Pay 1a mét trong nhimg nén ting quan trong dé thuong

hi€u can nhac va dé ra chién lugc truyén thong vao cuodi nam.

Tém tit chwong 2
Chuong 2 khép lai véi nhiéu phat hién méi vé insight cta ddi trong muc tiéu va hanh

vi  cla ho trén cac kénh truyén thong ky thuat sb. Cac phat hién nay gitp dinh
hinh va 14 nén tang dé dé ra chién luoc truyén thong trén kénh ky thuat s6 cho dong

san pham sita rira mat danh cho nam ctia OXY trong thang 11-12/2020.
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Chuwong 3. PE XUAT CHIEN LUQC TRUYEN THONG TREN KENH KY
THUAT SO
3.1 Két ludn

Tir nhitng phat hién chinh ¢ chuong 2, ¢6 thé dua ra cic luan chinh sau. Nhiing két
luan nay sé 1a nén tang vimg chic dé dwa ra dé xuat cho chién luoc truyén thong trén

kénh k¥ thuat sd.

Thir nhat, d6i twong muc tiéu mong chd & cac hoat dong twong tic vao dip cudi

nim (Hon 75% doi tweong muc tiéu mong cho ¢ cdac hoat dong twong tac cudi niam)

Céac hoat dong nhu minigame twong tac v6i cac chi dé da dang nhu du lich, giai tri,
tinh cdm, dugc thyc hién dudi dang tht thach, giai dd dang ngay cang tré nén phé
bién trén mang xa hoi. Pay 1a cac hoat dong ma thuong hi¢u OXY nén hoc hoi va
phat trién vi nhom d6i tuong muc tiéu thudng hay twong tac véi chung. Pé cac hoat
dong nay tré nén pho bién, thwong higu nén can nhic trao cac phan thuéng cho ngudi
xuét sic v6i thanh tich, két qua tdt nhu vé xem phim, vé du lich hodc tham chi bd san

phém OXY dé tao dong luc tir d6 ho tuong tac va chia sé nhiéu hon.

Thi hai, d6i twong muc tiéu cAn nhiéu hon 13 sw hwéng din sir dung sin phim

ma chinh la sw gan b6 cia sidn pham t¢i doi song cia ho (50% doi twong muc tiéu
mong cho cdc hoat dong cham soc da cho nam, 40% doi twong muc tiéu mong muon

cdc ngi dung tro nén gan giii hon)

San phém stta rira mit OXY dwoc nhoém ddi tuong muc ti€u danh gid cao khi mang toi
hi€u qua lam sach bui ban, hd tro diéu tri mun, tuy nhién mot phﬁn trong d6 van con
chua cdm nhan 16 hi¢u qua st dung do nhiéu nguyén do khac nhau, tir cach sir dung
dén cach sinh hoat va phong cach séng. Vi vy, mot thuong hiéu vé cham séc da cho

nam nhu OXY cén truyén thong nhiéu hon khong chi vé cach st dung san pham dung



cach dé cam nhén hi€u qua ma con can truyén thong nhi€u vé cach sinh hoat, phong

cach song phu dé san pham trd nén gan giii hon.
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Thir ba, d6i twong muc tiéu 13 nhirng ngwdi dam mé giai tri, thich xé dich va thé

hién tinh cam (67% quan tim vé van dé cham séc da khi tham gia cdc hoat dong vui

choi giai tri, 59% quan tam vé viéc cham séc da khi di du lich, 59% doi twong muc

tieu quan tam vé viéc cham soc da khi trong cac moi quan hé tinh cam)

Nhom dbi twong nay 1a nam gidi, & do tudi tir 15-25 tudi, ho thudng quan tAm vé hoc
tap, giai tri, tinh cam, va du lich. Tt ca cac van dé trén ciing 13 cac chu dé ndi bat ma
khong chi OXY ma cac thuong hiéu cham s6c da cho nam gidi khac cling dang tap
trung phat trién. Vi vay, dé cac chu dé nay that su ndi bat, cac ndi dung nay can dugc

phat trién mot cach sang tao hon.

Thir tw, thwong hiéu OXY cin hop tac voi nhiéu nguwoi anh hwéng, cong d(‘A)ng
gidi tri, gaming dé tao ra cic dang noi dung sang tao (8/% doi tuong muc tiéu an
twong vé chién dich truyén théng cia OXY théng qua dai si thwong hiéu Issac, 63%
doi twong muc tiéu thich cdac hinh anh, video sang tao va 66% doi tuong muc tiéu

mong cho ¢ cdc ngi dung sang tao)

Hop tac v6i nguoi ndi tiéng, nguoi anh hudng hodc cac cong dong thude vé cac linh
vuc chuyén biét nhu game, &m nhac, du lich, tap thé hinh,... 13 chién thuat thong minh
dé gan két v6i ngudi theo ddi cta ho va lan téa cac hoat dong cta chién dich hon.
Pung nhu nhitng gi d6i twong muc tiéu mong cho, cac ndi dung hop tac véi ngudi noi
tiéng, anh hudng va cac cong dong trén kénh k¥ thuat s6 thuong sang tao vé mat hinh
anh, ndi dung mai la, tir d6 tao sy chu y dé dang hon. Vi vay, thuong hi¢u can danh
gia can than va chi tiét, phat hoa 1y do nén hop tac voi ho, sy phit hop cua ho ddi véi

do1 tuwong muc ti€u dé chién dich dugc trién khai mot cach chat ché, hiéu qua.

3.2 Pé xuit chién lugc cho chién dich truyén thong trén kénh ky thuit sé cho

dong san pham sira rira mit danh cho nam ciia thwong hiéu OXY

3.2.1 Muc tiéu Marketing



Tang 30% luot twong tac v6i thuong hiéu trén cac kénh Facebook, Youtube vao cudi

thang 12/2019 (so voi cudi thang 10/2019).
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(Ghi chu: Muc tiéu dé ra dua trén két qua thyc hién cua cdc chién dich truéc cia
OXY va yéu cau tir phia khédch hang. Ngodi ra, theo két qua nghién ciru, ¢6 hon 75%
déi twong muc tiéu mong muén cdc hoat dong twong tdc vao dip cudi niam)
3.2.2 Chi tiéu KPIs
Luot trong tac voi tat ca bai ding, trang: 800.000 lugt twong tac
Luot nguoi tham gia minigame: 1.200 nguoi
Luong nguoi theo doi trang: 250.000 ngudi
(Ghi chu: Cac chi $6 muc tiéu dwoc wéc tinh dya trén chi sé hiéu qua hién tai cua
trang fanpage OXY va ki vong cua tac gia)
3.2.3 Phan khic khiach hang muc tiéu

M6 ta chung vé cac nhom ddi twong (bao gdm nhém ddi twong muc tiéu):

Hinh 3.1 Mo ta chung vé cac nhom ddi tuong

NHOM POI TUONG CHINH ‘ ‘ NHOM POI TUONG PHU
{ HQC SINHTRUNG  :: SINH VIEN PAIHOC : NGUOGI BILAM TRE "BA ME  ANH CHI “BANBE
: HQC {1822 i 2225 D45+ 11525 £15-25

-La nhém @0i twgng myc tiéu dwge nham dén trong xuyén subt tat ci cic giai - Tap trung vio giai doan dau “khoi goi” @é chién dich tri
doan vi ho la ngudi ra quyét dinh chon mua san pham nén lan rong

(Nguon: Tdc gid tw dé xudt)
O chién chién dich ndy, c6 3 nhém ddi twong chinh ma OXY s& huéng toi. Thir nhat
1a hoc sinh trung hoc, thir 2 1a sinh vién dai hoc va cudi cung la ngudoi maéi di lam. Chi

tiét cu thé chan dung dbi twong muc tiéu dugc thé hién dudi day.



Nhém dbi tuwong muc tiéu thi nhét - Hoc sinh trung hoc
Nhan khiu hoc:

Do tudi: 15-18
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Gi61i tinh: Nam
Khu vyc dia ly: Pang sinh séng, hoc tép tai Viét Nam
Tam 1y:
Thich tu do, thé hién ban than v&i ban be, nguoi khac.
Pau tu vao so thich dam mé ciia minh
Tan hudng thoi gian ranh rdi sau gio hoc vao cac hoat dong giai tri nhu game, 4m
nhac, hoac cac hoat dong ngoai tro1 cung ban be.
Hanh vi:
Facebook 1a cong cu két ndi chu yéu cua ho. Ngoai ra ho con cuc ki quan tAm vé cong

nghé, nhay bén vadi sy d61 mdi. Ho thuong quan tdm va tuong tac vadi cac hinh anh,

video mang tinh chit giai tri, thé thao, dién tu.

Nhém doi twong muc tiéu thir hai — Sinh vién dai hoc
Nhén khéau hoc:

Do tudi: 18-22

Gi0i tinh: Nam

Khu vyc dia ly: Dang sinh séng, hoc tap tai Viét Nam
Tam 1y:

Suy nghi vé co hdi viéc 1am sau khi tt nghiép.

Dau tu vao ban than, thich hoc hoi va phat trién minh.
Thich cam giac chién théng, chinh phuc, x¢& dich.

Quan tAm vé cac moi quan hé trong cudc song.

Hanh vi:

Facebook, Youtube 13 kénh ma ho thudng xuyén twong tac. Bai hiéu biét va thong

thao vé cong nghé, cac ndi dung ho tuong tac thuong rat da dang trai dai tir cong



nghé, thé thao, giai tri dén phat trién ban than. Vi vay dé thu hiit nhom d6i tugng nay,

n6i dung va hinh thirc can bt kip voi xu hudng va mang dén gid tri that sy
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Nhém dbi twgng muc tidu thir ba — Ngwéoi méi di lam
Nhén khéu hoc:
Do tudi: 22-25
Gi61 tinh: Nam
Khu vuc dia Iy: Pang sinh song, hoc tap tai Viét Nam
Tam 1y:
Nghi vé cach thanh cong nhanh.
Pau tu vao cong viée va cac mdi quan hé
Thich thé hién phong cach sdng do bit dau co6 thu nhap.
Hanh vi:
Facebook, Youtube l1a kénh ma ho thuong xuyén tuong tac. Boi sy ban ron va y thic
dugc gia tri ban than, ho bat dau nghién ctru va tim hiéu vé ban than va ca cong viéc.
Vi vay dé két ndi v6i nhom dbi tuong nay, cadc ndi dung va hinh thuc phai that sy

mang dén gia tri that sy, song phai dam béo tinh gan giii va bat kip xu hudng.

3.2.4 Insight, Big Idea, Key message

Insight (Su that ngam hiéu): Nam gi6i danh nhiéu thoi gian dé khién ban than tré nén
hoan hao hon (cong viéc, phong cach séng, cach dn mic, thanh céng), mudn thé hién
minh va trd nén hoan hao trong moi tinh huéng. Tuy nhién ho lai quén rang hoic ngai
thay doi tir nhirng diéu nhé nhit nhu rira mat ding céch, cu thé vi sira rira mat, 1a
diéu kién can thiét dé giup ho so hitu vé ngoai thu hat, tir d6 thé hién minh va tu tin

trudc moi tinh hubng, thir thach.

Big Idea (Y tuéng 16n): BE A PRO

Y tuwdng xuét phat tir thuc trang cic ban nam luén khao khat tré nén tai gidi thanh
cong trong nhirng dam mé, so thich ctia ho, vi du nhu ca hat, game, hoc tap va ca cong
viéc ctia chinh minh. O day, tir “PRO” 14 ngdn tir gan giii ma cac ddi twong muc tiéu

thuong goi nhau, chi nhitng nguoi cuc ki xuat sac trong mot linh vuc nao do. Va dé



hién thuc hoa dam mé trd thanh “PRO” do, ho can chuén bi cho minh mét dién mao

hoan hdo, sira rira mat OXY chinh la nguoi ban déng hanh cua ho.
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Key Message (Thong diép chinh): TU TIN THAY POI, CHIEM TRON SPOTLIGHT

béanh manh vao sy ty tin cia cic ban nam, thong di€p chinh cua chién dich 1an nay
chinh 1a sy ¢ vii manh mé& dé ho dam thay ddi thoi quen rira mit, tir d6 khang dinh
minh trong moi dam mé, cong viéc. O day, tir “Spotlight” chinh 14 4nh dén san khau,
mdi cudc vui, cudc choi ciia cac ban nam déu 1a noi ho c6 thé téa sang, hay dam thay
d6i véi sira rira mit OXY, thé hién minh va thu hat sy cht ¥ cia moi ngudi véi dién

mao moi.

3.2.5 Cic giai doan ciia ké hoach

Béng 3.1 M6 ta chung vé chién dich

BE A PRO

TU TIN THAY DOI, CHIEM TRON SPOTLIGHT

Gén két (Tudn 2/Thang 11 - Thang 3/Thang 12) Lan téa (Tudn 4/Thang 12)

Khoi goi (Tuan 1/Thang
1)

Thu hut sur cha y, ban luan
vé cac muc tiéu, mong
mudn cida déi twong muc
tiéu trrérc nd@m mai

- Bi twong muc tigu hiéu v& cong dung ciia san phdm, cach st dung, thay ddi hanh vi rira mét
- DOi trong muc tiéu trong tac nhieu hon vai thuong hiéu

Gan san pham OXY gén gl
hon vao doi song clia cla
déi twong muc tiéu

- Teaser Video: Issac - T
tin thay déi, chiém tron
spotlight

- Video TVC: Tur tin thay ddi, chiém tron spotlight

- Landing page &nh' BE A PRO

- Chudi Minigame duréi dang thir thach: Tda séng tai néng, dam thay ddi thé hién minh clng
oxy

+ Minigame 1- PRO xé dich

+ Minigame 2: PRO ca hat

+ Minigame 3: PRO soai ca

+ Minigame 4: PRO thé hinh

Photo album: Nhoém da tai
thoa stkc dam mé cung
OoXY

- Recap, huéng dén cham
s6c da cho nam méi

- Cong ddng chia sé video
khot goi cac cht dé xung
quanh video

- Cac ngudi ndi tiéng, ngudi anh hudng va cdng dong chia sé video
- Cac nguén ndi tiéng, ngwdri anh hudng tham gia va chia sé minigame
- Cac ndi dung trén fanpage

- Ngui néi tiéng binh luén
vé photo album, huéng dan
cham sdéc da cho nam méi

- Facebook Ad, Youtube
Trueview

- Facebook Ad, Youtube Trueview, Landing page

- Facebook Ad, Youtube
Trueview

(Nguon: Tdc gid tw dé xudt)

Chién dich truyén thong s& c6 3 giai doan chinh. Tuong Gng véi 3 muc tiéu khac nhau
nham ting sy twong tac cua ddi twong muc tiéu voi OXY. O giai doan 2 — Gan két, cac
hoat dong minigame chinh 1a nhitng hoat dong c6t 15i nham ting sy tuong tac va ciing
duoc thiét ké dudi dang cac cau hoi tric nghiém, hd trg b'fmg nhitng hinh anh sang tao,
video vui nhon dé thir thach doi tuong muc ti€u vé kién thirc chiam soc da. Nguoi tham
gia voi sb6 diém cao nhét, twong ung voi tiung chu dé nhu xé dich, ca hat, soai ca, thé hinh

s& duogc vinh danh trén fanpage, nhan nhiing phan qua hap dan tir OXY.

Thong qua d6, két hop voi cac ngudi nodi tiéng, nguoi anh huong, cong dong trén kénh k§

thuat sb dé cung cép cho ho céch sur dung stra rira mat OXY mot cach hi¢u qua bé‘mg viéc



thyc hién nhimng chudi video, bai ding kéu goi tham gia, huéng din vé phong cach sdng,
cham soc da khi vui choi giai tri, du lich,... dé tr do déy manh tinh hi€u qua cia chién

dich va khién sita rira mat OXY gan giii hon trong cudc sdng hang ngay cua ho.
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3.2.6 K& hoach chi tiét thuc hién (Action Plan)

Bang 3.2 K¢é hoach chi tiét chién luoc truyén thong trén trén k¥ thuat s6 cho dong san
pham sira rira mat danh cho nam cua thuong hi¢u OXY vao thang 11-12/2020

Big Idea

BE A PRO

Key message

“TU TIN THAY BOIL, CHIEM TRON SPOTLIGHT”

Thot gian

Noi dung

GIAI DOAN

1; KHOI

GOI

2/11/2020

Phat hanh Video
Teaser: Issac — Tu tin
thay déi, chiém tron

spotlight

- Chu dé&: Cudc song 12 noi ta cb
ging ting ngay dé thé hién
minh. Véi nhiéu mong mudn
nhu: tré nén thanh cong trong
chuyén hoc hanh, tinh cam, cong
viée, du lich,... Gio 14 thoi diém
cudi nam, ban da dat duoc thanh
tuu gi cho minh?

- Hashtag: #beapro #spotlight

2-3/11/2020

Céc cong dong chia

sé Video Teaser

Str dung cac fanpage: Hong Hot
Showbiz, NEU Confessions,
Truong Nguoi Ta

- Chién thuét noi dung: Cac cau
chuyén hai hudc xoay quanh dip
cubi nam, tir 6 khang dinh chia
khoa dé téa sang va thé hién
minh 1a chdm soc da vdi sira rira
mat dang cach.

- Hashtag: #beapro #spotlight
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GIAO

DOAN

2:

GAN KET

4/11/2020

Phat hanh Video
TVC: Issac — Tu tin

thay d6i, chiém tron

spotlight

- Chu dé: Cudc
ging ting ngi
minh. Véi nhi
nhu: trd nén the
chuyén hoc han
viéc, du lich,...
cudi nam, ban ¢
tuu gi cho mint
con tri hoan, ha
ria mat OXY d
da thay doi 10i «
- Hashtag: #bea

5-
10/11/2020

Céc nguoi noi tieng,
nguoi anh huong chia

sé video

- Str dung nguo
anh huong: Vir
- Chién thuat:
dung da dang n
+ Danh gid, car
xem video

+ Ban vé nhiing
da mat sau khi
thoi diém cudi 1
+ Nhéc dén tt
dang livestrean

- Hashtag: #bea

12/11/2020

Cong bé trén fanpage
vé trang landing page

dugc phat hanh

- G161 thiéu cac

cua Landing.

Trén landing pa
nhat cac thir the
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4 chu dé: xé dich, soai ca, thé
hinh, ca hat. Noi dung chi yéu
vé cach cham soc ban than, top
4 pro vuot qua tit ca thtr thach
s€ duoc vinh danh va nhan duoc
nhitng phan qua thir thach cua
OXY.

15/11/2020

Cong b dé thi “Bro

x€ dich” trén fanpage

- Néi dung: Kién thire chim soc
da khi di du lich, cach sur dung
stra roa mat OXY dung cach

- Hashtag: #beapro #spotlight

18/11/2020

Nguoi noi  tieng,
nguoi anh huong chia
s€ video trén trang ca

nhan

Chan La Ca (nguoi anh hudng
vé linh vuc du lich) chia sé
video, choi thur, kéu goi moi

nguoi tham gia

Cong b dé thi “Bro

- No61 dung: Kién thirc cham soc

21/11/2020 | ca hat” trén fanpage | da khi di du lich, cach st dung
stra roa mat OXY dung cach
- Hashtag: #beapro #spotlight
Nguoi ndi tiéng, | Karik (nguoi anh huong linh
24/11/2020 | nguoi anh hudng chia| vuc am nhac) chia sé video, choi
s€ video trén trang ca | thir, kéu goi moi nguoi tham gia
nhéan
Cong b dé thi “Bro | - Noi dung: Kién thirc cham soc
27/11/2020 | soai ca” da khi di du lich, cach sir dung

stra rora mat OXY dung cach
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- Hashtag: #beapro #spotlight

30/11/2020

Nguoi noi  tiéng,
nguoi anh huong chia
s€ video trén trang ca

nhan

Issac (dai st thuong hi¢u) chia
sé¢ video, choi tht, kéu goi moi

nguoi tham gia

3/12/2020

Cong b dé thi “Bro
thé hinh”

- Noi dung: Kién thire cham soc
da khi tap thé hinh, kém theo
cach str dung sira rira mat OXY
ding cach

- Hashtag: #beapro #spotlight

6/12/2020

Nguoi nd1  tiéng,
nguoi anh hudng chia
s€ video trén trang ca

nhan

Shin Phamm (nguoi anh hudng
linh vuc chim soc thé hinh) chia
sé video, choi tht, kéu goi moi

nguoi tham gia

GIAI POAN

3: LAN

TOA

21/12/2020

Cong bd két qua cudc
thi trén fanpage voi 4
guong mit xudt sic

danh chién  thing

trong 4 linh vuc (4

hinh
)

- Chién thuat: Cac phan thuong
nhu by qua du lich, voucher
gidm gia tai cac trung tam tap
thé, ...

- Ghi nhan nhitng gép y va danh
gia vé muc do dé thi, chia sé ciia

ho vé cach cham sbéc da vadi

00,4
- Hashtag: #beapro #spotlight

22-
27/12/2020

Cac chuoi video chia
sé vé cach cham soc
ban than, vui choi

gidi tri an  toan tu

- Cac nguoi noi tieng, nguoi anh
huong: Cara va Noway, Duy

Tham va Quynh, Anh Ban Than
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nguoi  noi tiéng,

nguoi anh huong

va Giang Oi.

- Chién thuat ndi dung: Pa dang,
gan giii, gitp cho OXY trd thanh
san pham cham séc da can phai
c6 chon nam gidi. Tur d6 ho tro

nén tu tin, dam thé hién minh.

28-
29/12/2020

Cong dong chia sé

nhitng cadu  chuyén|
nhan manh tim quan
trong san pham OXY
trong cudc séng cua

ho

- Céc cong dong: En comics,
Chuyén cong sé, Di¢p Bich Chy
- Chién thuét noi dung: vui nhon
hai hudc, da dang, nhan manh

tam quan trong ctia OXY

30/12/2020

Piang tai video két
thuc chién dich trén

fanpage

- Str dung hinh 4nh Issac dé mot
lan nita khang dinh vé cong
dung cua cic san pham sira rira
mit OXY, day 1a bi quyét giap
ho téa sang, tu tin hién thyc hoa
dam mé.

- Hashtag: #beapro #spotlight

(Nguén: Tac gia tu thuc hién)

(Ghi chu: Cdc nguoi noi tieng, nguoi anh huong va nhitng cong dong dwoc dwa ra

dua trén nhitng quan hé hop tac hién tai ciia OXY va tw vén tir phia cong ty)

3.3 Ngan sach thue hién

Bang 3.3 Bang phén bo chi tiét ngan sach cho hoat dong truyén thong

Hoat dong

Giai

doan

Chi phi
S6 Pon vi Gia tién
lwong (VND)







TVC Mot | 1 Video Clip [500.000.000
Céc cong ddng chia sé teaser video Mot | 3 Page 18.000.000
Céc ngudi ndi tiéng chia sé video Mot |3 Page 30.000.000
Chi phi thiét lap va duy tri landing Hai 1 Website 30.000.000
page trong 2 thang

Issac Hai 1 Nguoi 60.000.000
Shin Pham Hai 1 Nguoi 15.000.000
Karik Hai 1 Nguoi 20.000.000
Chan La Ca Hai 1 Nguoi 20.000.000
Noway & Cara video Ba 1 Video Clip |[50.000.000
Anh Ban Than & Giang Oi Ba 1 Video Clip [50.000.000
Duy Tham va Quynh Ba 1 Video Clip [50.000.000
Giai thuong cho Minigame Ba 40 Phan qua | 60.000.000
B0 anh shooting 4 guong mat Ba 1 Bo 15.000.000
Video recap chién dich Ba 1 Video Clip |[5.000.000
Chi phi duy tri fanpage trong 2 thang | - - - 25.000.000
Chay quang cao cho 3 giai doan cua |- - - 100.000.000

chién dich
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X - - - 1.048.000.0
Tong 0
chi phi
0

(Ngu&n: Tac gia ty thuc hién)

(Ghi chu: Murc chi phi cho tung hang muc dwoc woc tinh dwa trén bang bdo gia cua

céng ty trong nhitng chién dich trudc)

3.4 Panh gia ké hoach

Hop tac voi Agency Buzzmetrics dé do luong cac chi s6 nhu luot tiép can, luot thao
luan, luot tham gia, chi s6 cam xuc va xu hudng theo timg thang. Ngoai ra, phia cong
ty cling lién tuc cap nhat nhitng xu hudng méi, theo ddi phan hdi tir dbi twong muc
tiéu dé kip thoi diéu chinh ké hoach, giri bao cdo hang thang va rut ra kinh nghiém

cho nhiing chién dich sau.

Tém tit chwong 3

Chuong 3 13 phan cudi cua dé tai nham dé ra chién luoc truyén thong trén kénh ky
thuat sb cho dong san pham sita rira mat danh cho nam cia thuong hiéu OXY vao
thang 11-12/2020. Nhitng nodi dung nay bao gdm muc tiéu marketing, cac chi sé KPI
can dat duge, su that ngém hiéu va y tudng lon. Cubi cung, dé xuét ké hoach thuc

hién chi tiét va huéng danh gia ké hoach di dé ra.

KET LUAN

Pé tai “Dé xuét chién lugc truyén thong trén kénh k¥ thuat s6 cho dong san pham sita rira
miat danh cho nam cta nhin hang OXY trong thang 11-12/2020” két thiic voi cac phat
hién chinh tir bai nghién ctru, két qua tir nghién ctru cling tra 101 cho muc tiéu nghién ctru
duogc dé ra ban dau 13 tim ra insight va hanh vi trén kénh ky thuat sb cta doi tuong muc
tiéu. Tir nhitng phat hién va duc két nay, sinh vién tién hanh dé ra ké hoach truyén thong

trén cac kénh k¥ thuat s6 cho dong san phém stta rira mat danh cho nam, chién dich duoc



phat trién v6i thong diép chinh “Tuy tin thay ddi, chiém tron spotlight”. Mang ca gia tri 1y

tinh va cam tinh, chién dich duoc thuc hién trong 3 giai doan, trai dai voi
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cac hoat dong twong tac nhim cung cip nhiing kién thirc cham séc da cho nam gi6i
trong moi linh vuc viéc giai tri, du lich cho dén viéc thé hién tinh cam véi nguoi khac.
Chién dich 13 10i khang dinh, ¢ vii sy dam thay doi thoi quen rira mit, tir d6 theo dudi

va thé hién dam meé, tai nang cia minh.

Bang tat ca tim huyét va kién thirc clia minh, hi vong ké hoach truyén thong nay sé
dong gop mot phan khong nho vao viée ting ti 16 twong tac cua dbi tugng muc tidu véi
OXY trén cac kénh ky thuat sd, tir d6 gop phan dua cac san pham ciia OXY tré nén
gan gili, giai quyét dugc cac van dé vé da cua d6i twong muc tiéu trong cudc sdng hang

ngay cua ho.



TAI LIEU THAM KHAO VA CAC PHU LUC



TAI LIEU THAM KHAO VA CAC PHU
LUC PHU LUC 1: NHAT KY THUC TAP

Thoi gian Noi dung cong Két qua dat Bai hoc rut rut
vi€c dwoe ra
(kién thuc, k¥
nang, thai do)
Tuan 1: tir ngay 03/08/2020 — 07/08/2020
Thur 2 Lién h¢ v&i cong Céch cong ty Tha d9, van
i
03/08/2020 ty thuc tap, bat van  hanh, héa chao  hoi
dau nhan viéc muc ti€u, anh chi trong
vo1 vi tri Social dinh huong cong ty.
Media Intern.
Tim hiéu vé vin
hoa cong ty.
Duoc gio1 thi¢u
vo1 anh chi trong
cong ty.
Thir 3 Tim hiéu vé céc Mb hinh Su da dang cta
04/08/2020 dich vu ma cong cong ty va dich vy, bdi
ty dang co. cach cong ty canh canh tranh
hoat dong. trong nganh.
Thir 4 Tim hiéu vé du Hiéu rd véan Ky nang doc
05/08/2020 an truyén thong dé ma client hiéu, k§  ning
duoc dang gap tom tit van de.
giao.
phai va muc
ti€u cua ho.
Thuw 5 Pugc training vé Hiéu hon vé M&i  ddi tuong
06/08/2020 ki ning viét  noi cach phan khach hang co
dung. tich, noi mdt nhu ciu
Phan tich  dbi dung, hudng tiéu thu ndi
twong muc  tidu noi dung cho dung cﬁl?g nhu
ma nhin hang du an sap toi. }cléc tiép can
muon hudng khac nhau.
dén.
Thu 6 Phan tich Nim duoc K¥ nang quan
07/08/2020 Fanpage cua , bbi canh sat, ling nghe
website, san canh tranh va phan tich van
phém. cua nganh dé, bén canh do
hang. Huéng con hé théng
noi dung, cic diém manh

phong  cach

va diém yéu ctua




ma Fanpage Fanpage.
dang hudng
dén.




Tuin 2: tir ngay 10/08/2020 — 14/08/2020

Thir 2 Tim hiéu tiép vé Hiéu  duoc Event lai thir xe
10/08/2020 du an Event cach cac tap 1a hoat dong rat
Tiép tuc nghién doan lén duoc chu trong
ciru dy 4n dang ~  phat
trién chién
luoc
marketing
Thw 3 Tim hiéu tiép vé Hiéu duoc Hiéu duoc cach
11/08/2020 du an Heritage cach cac tap cac tap doan lon
Lap ra cac van dé doan 16n dang phat trién
chinh ma nhan dar}g ph;it chién lugc
hang  dang gip trién chién marketing
phai lwgc
marketing
Thir 4 Lam  viéc véi Biét  cach Cach thé hién
12/08/2020 Influencer  cua thuong lugng luén phai
dy an Influencer voi chuyén nghiép,
Heritage Influencer vé can sy ling
du lich nghe
Thu § Viét content bai Hoa thanh Viét content
n
13/08/2020 dau tién ctia du bai viét dau can sy ti mi va
an Heritage tién cho du nghién ciu ki
an doi tuong muc
tiéu
Thur 6 Lén danh sach Contact  voi1 Ky nidng dang
14/08/2020 qua can mua cho vendor dé gia va lam viéc
minigame mua cac mon voi
vendor
Heritage qua can mua
Tuan 3: tir ngay 17/08/2020 — 21/08/2020
Thur 2 Nhéan qua Hoa thanh Viét content d6i
n
17/08/2020 minigame va bai viét thu 2 khi khong co6
viét tiép content cho du an ding sai, va
Heritage cling tuy  vao
cam nhan danh
gia cia moi
nguoi
Thir 3 Lam  viéc voi Thoa thuan Outsource s€
18/08/2020 Freelancer, thoa hoan tat giip cong  viéc
thuan hop tac. hiéu qua hon
Thit 4 Lam  viéc voi Hoa tat Viét brief can
n




19/08/2020 team design va brief  visual phdi 10 rang,
hoc vé cach brief dau tién trich dan dé anh
visual chi hiéu duoc

nhitng gi minh




muodn truyén
dat

Hiéu hon vé

Tha 5 Tham quan van Hiéu hon vé
20/08/2020 phong  dé trao tam nhin va tim nhin  va
d6i vé timeline nhirn mong nhitn mong
g I g I
du an muon  cua muon cua nhan
nhan hang hang
Thi 6 Tim hiéu vé du Hieu dugc Dich vu sac du
21/08/2020 an cach céac tap phon cong
g
doan 16n cong cling la
dang  phat mot du an hét
trién chién sttc tiém ning
lugc va ding nhu cau
marketing
Tuén 4: tir ngay 24/08/2020 — 28/08/2020
Thur 2 Lam viéc véi Lén cic ¥y Céch
24/08/2020 team Planning tuong chinh brainstorm  v&i
dé brainstorm ¥ cho céc gia cac anh chi
i
tudng cho du an doan cua du
Sacnnhanh an
Thir 3 QC (Quality Bai viét hoan Ky niang danh
25/08/2020 control) cac ban chinh va gtri gia  va  nhin
Freelancers, va brief ch nhan mdt bai
0
chinh stra brief team design viét can cai
cho du an thién gi
Thu 4 Lam  monthly Hoan thanh Report phai cho
26/08/2020 report cho dy an phan dau cua thdy cac  bai
report dang hi¢u qua
va kém hi¢u qua
Tha 5 Brainstorm v Cac y tudng Cach
27/08/2020 tuong veé du an ban dau ch brainstorm  voi
0
du an cac anh chi
Thir 6 Chét lai cac y Cac y tuong Mbi goc canh
28/08/2020 tuong  can thé so khai ch néi dung can
0
hién trong du an duoc phat trién

Proposal ctua du
an

cu thé va thuc té




Thoi gian

Noi dung cong Két qua dat
viée dugce

Bai hoc rut rut
ra
(kién thirc, k¥
nang, thai do)

Tuin 5: tir ngay 31/08/2020 — 04/09/2020




Thir 2 Tién hanh qu4 trinh Lén cic vy Céch brainstorm
31/08/2020 Planning cung anh tuéng  chinh v6i1 cac anh chi
chi cho du an cho cic giai
doan cua du
an
Thw 3 Hop céc team vé N3 duoc Céach doc hiéu va
m
01/09/2020 du an thong tin  vé phan tich brief
Brie vé du éan du an va dinh
£ ' huéng so bod
mot lan nita tir
Account
Manager
Thur 4 Lam viéc véi céac Béng danh Céch nhin nhéan
02/09/2020 anh chi  team giad cac  goc tinh  thyc  té,
Social, thu thap ndi dung, cac ngan sach va chi
¥ kién danh gia ndi dung on phi thuc té néu
tinh kha thi ctia sau khi loc cac y tuong duoc
cac géc ndi dung trién khai
Thi 5 Tim hiéu vé du Thong tin vé Can hiéu rd vé
03/09/2020 an , cac dong xe, cac dong xe, bdi canh
thi
yéu cau tir phia cac yéu cau truong, thuong
khach hang dic biét can hiéu va san
luu y tir phia pham trude khi
khach hang bat dau 1én ké
hoach, y tuong
cho mét du an
Thur 6 Cung céac anh chi Bang két Y kién va danh
04/09/2020 team Social dé ra hoach tiép gia tor nguoi co
chién luoc tiép can trén kinh nghiém s€
can trén social social media gitp nhén ra cac
media cho du an cho du an van dé cua ban
than
Tuin 6: tir ngay 07/09/2020 — 11/09/2020
Thir 2 Lén ban brief vé Béan brief Nén tham khao
07/09/2020 cac goc ndi dung nha vé gbc cac chién lugc
p
du dinh s& trién ndi dung truyén thong cia
khai doi thu dé danh
gia
Tha 3 Nghién ciru Timeline Céc kinh nghiém




08/09/2020

timeline dang

bai ctia cac chién
dich trudc anh
chi d3 trién khai,
tr d6 rat ra danh
g1a ctia ban than

dan

bo

bai

SO

chién dich trudce

s& 1a nén tang
giip dinh hinh
nén tang cho
chién dich




Thw 4 Lén ké hoach vé Timeline Mbdi géc canh
09/09/2020 cac goc ndi dung dan bai n6i dung  can
g
va bang phan bd chinh thue duogc phat  trién
thoi gian  chinh cu thé va thuc té
thuc cho ké
hoach truyén
thong
Thir 5 Lam bdo cdo Hoan  thanh Report phai cho
10/09/2020 hiéu qua thang phan dau cua thdy cac bai ding
Fanpage cua du report hi¢u qua va kém
an hiéu qua
Thi 6 Xin gép y tir anh Lou y va Y kién va danh
11/09/2020 chi trong team dan gia gia trnguoi  co
h
Socia dé danh chinh stra lai kinh nghiém s&
1
gia bang ké ban ké gitp nhan ra cac
g
hoach lan cubi, hoach van dé dé cai
sua lai va gui di thién
cho khach hang
du an
Tuin 7: tir ngay 14/09/2020 — 18/09/2020
Thir 2 Nhan  feedback Cac y chinh Qua trinh  lam
14/09/2020 tur khach hang va da sta lai viéc trong
sua lai theo yéu theo feedback agency ludn phai
cautirphia cua khach biét can déi gitra
khach  hang du han nhitng gi khach
g \
an yéu cau va ban
than can  diéu
chinh @é chién
dickh chat ché
hon
Thir 3 Lam  viéc véi Brie xong Cach truyén dat,
f
15/09/2020 team thiét ké dé bai viét dau giao tiép véi cac
brief vé bai dau tién dé team anh chi can rd
tién trong chudi thiét ké trién rang, cu thé
bai viét du an khai
Thir 4 Nhin ban thiét No6i dung va Ti mi trong tung
16/09/2020 ké va hoan thién hinh &nh thiét cau chit s& 1a

ndi dung cho bai

ké hoan chinh

dicu kién tién




viet dau tién

trong chudi bai
viét cho du an

quyét kh  lam
i
ndi dung

Thuwr 5
17/09/2020

Ping bai  dau
tién, theo do1 va
lam viéc voi

Freelancer dé

Bai viét dau
tién duoc
dang va chay
quang cao

Cach lam  wviéc
vOi freelancer va

thoa thuan hop
tac




chay quang céo




cho bai

Thir 6
18/09/2020

Nhan  feedback

cho b ké
n

hoach ndi dung

cuady an théng

9 va brief vé noi

dung du dinh s€

trién khai

Nhirng y
chinh cin

chinh stra lai
theo yéu cau
tir phia khach
hang

Qua trinh lam

viée trong

agency ludn phai
biét can ddi giira
nhiing gi khach
yéu cau va ban
thain can diéu
chinh d¢ chién
dickh chat ché
hon

Tuén 8: tir ngay 21/09/2020 — 25/09/2020

Thur 2
21/09/2020

Lam viéc vbi cac
bén nhu nguoi
noi tiéng, dai sur
throng hiéu dé
brief vé ké hoach
tri¢  khai  va
n

timeline dang
bai cho du an

Bang ké
hoach hop tac
v6i ngudi noi
tiéng, dai st
thuong hi¢u

Hop ddong va
cach thuong
lugng véi ho dé
dat duoc thoda
thuan chung

Thir 3
22/09/2020

Viét noi dung
cho bai dang tht
2 trong chudi bai
viét cua du an

Noi dung
hoan chinh
cho bai viét
tha 2

Céch truyén dat,
giao tiép voi cac
anh chi can 3
rang, cu thé

Thir 4
23/09/2020

Brief cho team
thiét ké vé& hinh
anh , dinh dang
cho bai viét thir

2 trong chudi bai
viét ctia dyu an

Brief  xong
bai viét thir 2
dé team thiét
ké trién khai

Céch truyén dat,
giao tiép voi cac
anh chi can 13
rang, cu thé

Th S
24/09/2020

Trién khai dang
bai  viét thir 2
cho d an va
u
lam viéc voi cac
bén dé chay
quang cdo cho
bai viét

Bai viét tht 2
duoc dang va
chay quang

cao

Cach lam viéc
vdi freelancer va
thoa thuan hop

tac

Thir 6
25/09/2020

Lén ké hoach chi
tiét v& cac goc
ndi dung va kénh
ky thuat sd c6
thé trién khai

Bang ké
hoach so bo
vé ndi dung

va cac kénh
ky thuat  sb

Cach nhin téng
quan va danh gia
tinh kha thi cua
ting géc  ndi
dung va kénh




| cho du an | cua du én | trién khai

Tuén 9: tir ngay 28/09/2020 — 2/10/2020




Thir 2 Viét ndi dung Noi dung Céch truyén dat,
28/09/2020 cho bai dang tht hoan chinh giao tiép voi cac
3 trong chudi bai cho bai viét anh chi can rd
viét cta du an thur rang, cu thé
3
Thur 3 Brief cho team Brie xong Céch truyén dat,
f
29/09/2020 thiét ké vé hinh bai viét tha 3 giao tiép voi cac
anh , dinh dang dé team thiét anh chi can rd
cho bai viét thir ké trién khai rang, cu thé
3 trong chudi bai
viét ciia du 4n
Thi 4 Trién khai dang Bai viét tht 3 Cach lam  viéc
30/09/2020 bai  viét tht 3 duogc dang va voi freelancer va
cho du &n  va chay quéang thoa thuan hop
lam viéc voi cac cao tac
bén dé chay
quang cao  cho
bai viét
Thi 5 Viét bai viét thir Ban nhap Cach giao tiép
01/10/2020 4 va lam viéc voi hinh anh va gilta cac phong
team design dé bai viét hoan ban
brief hinh anh chinh
Thit 6 DPing bai  viét Bai viét thu 4 Cach lam  viéc
02/10/2020 tht 4 1én trang duoc dang lén voi freelancer
fanpage va chay
quang cao
Tuén 10: tir ngay 05/10/2020 — 09/10/2020
Thir 2 Lén dy dinh cho Cic y tudng Tim hiéu vé cach
05/10/2020 bai minigame co ban vé tang lugt tuong
cubi campaign minigame tac cua doi tugng
duoc hoan muc tiéu
thién
Thi 3 La  viéc  v6i Thé 1¢ va diéu Lam viéc véi
m
06/10/2020 anh chi trong khoan choi anh chi d& ¢6
team dé chdt y minigame duoc két qua tot
tuén cho duoc hoan nhat
g
minigame thién
Thir 4 Viét néi  dung Bai Cochécua
07/10/2020 cho bai minigame Facebook do6i




minigame, lién
hé cho cac bén
nha cung cap dé

mua qua cho
minigame

duoc
trén
fanpag
e

dang
trang

vol mot sO bai
dang tuong tac




Thir 5 Viét bai  recap Hoan  thién
08/10/2020 cubi campaign bai recap cudi
chién dich
Thir 6 Chuan bi cho bai Dan ¥ so bd
09/10/2020 report cudi vé bai report
campaign va va bai recap
dang bai recap cubi chién
trén trang dich duoc
fanpage dang trén

trang fanpge

Cac dang noi
dung két  thuc
chién dich

Cach  thdéng ké
cac chi sb va rat
ra danh gia, nhan
dinh vé tinh higu
qua coa chién
dich
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PHU LUC 3: BAN THAO LUAN PINH TiNH VA DANH SACH NGUOI THAM
GIA

BANG CAU HOI

Véi 2 muc tiéu chinh la tim ra insight vé viéc sir dung sita rita mat cho nam gioi OXY
va hanh vi trén kénh truyén théng ky thudt sé ciia OXY. Bang cdu hoi cho muc tiéu thir
nhdt sé dwa vao mé hinh bén dudi. Badng cdu hoi cho muc tiéu thir 2 sé dwa vao cdc tai
liéu noi bo twr agency va muc tiéu cua chién dich la twong tac sau hon voi doi twong

muc tiéu vao cuoi nam.

Hinh: M6 hinh cua Osterwalder, Pigneur, Bernarda va Smith (2014)

Gain creators

Products
& services

ST

jobs
©
EII' Pain relievers

Customer

- Tom tdt vé mé hinh:

+ Yéu td Gain: Nhitng gi ddi tuong muc ti€u mong mubn dat duoc

+ Yéu t6 Pains: Nhimng diém “dau” trong trai nghiém

+ Yéu t6 Customer Jobs: Nhitng van dé, muc tiéu cudi cung dugc thdéa man khi co
nhimg yéu t6 “Gain”

+ Yéu t6 Gain creators: Nhitng yéu té ma san pham théa man mong mudn

+ Yéu t6 Pain Relievers: Nhiing yéu t ctia san pham gitip han ché, giam b6t diém “dau”
trong trai nghiém

+ Yéu t6 Products & Services: Nhirng dac diém, thanh phﬁn tao nén trai nghiém cua ddi

tuong muc ti€u.



*Thong tin nguwdi duwge khio sat

én i61 tinh Loai d6i Tudi Noi &
STT
tuong




1 bapvien1l |[Nam Hoc sinh 16 Dong Thap
2 bapvien2 [Nam Hoc sinh 17 Ca Mau
3 Papvién 3 |Nam Sinh vién 21 Hb Chi
Minh
4 Papvién4 |Nam Sinh vién 20 Hb Chi
Minh
5 Papvién5 |Nam Nguoivira | 24 Hb Chi
di lam Minh
6 DPépvién 6 |Nam Nguoivia | 25 Hb Chi
di lam Minh

*Cac cau héi dinh tinh
Insight:

1. Ban mong mudn gi khi dung san pham sira rira mat?

[\

. Céc yéu t0 nao ciia san pham OXY dap ung ky vong ciia ban?

98]

. Biéu gi khién ban thuong khién ban khong thich & cac san pham sita rira mit?

4. Stra rira mat OXY gitip ban giai quyét cac van dé nhu thé nao?

9}

. Ban dung sita rita mat danh cho nam véi muc dich gi?

(o)

.Yéutd gi & san phém OXY khién ban thuc hién duoc muc tiéu nay?

~

. Ban dang tuwong tac, str dung cac kénh k¥ thuat s6 nao?

o0

. Ban thuong thay céc chién dich truyén thong ciia OXY qua dau?
9. Ban thuong tuong tac voi cac san pham cua OXY trén cac kénh nao?

10. Diéu gi khién ban nhé nhat vé cac chién dich truyén thong nay?



11.  Céc loai ndi dung ma ban cam thiy an twong & cac chién dich truyén thong cia

OXY?

12. Ban mong chd gi & nhitng chién dich truyén thong cia OXY vao dip cudi nim?



*Két qua khio sat

Dap vién Insight Hanh vi

bép vién 1 - Dung sira rira mit dé diéu | - Thudng tuong tic trén
tri mun, vé sinh bui ban facebook, Instagram
- OXY c6 nhiéu dong san | youtube
pham, dé& theo ddi, san |- Thidy OXY trén cac bai
phém mat lanh, 1am sach | viét trén mang xa hoi
da nhanh - Thuong tuong tac voi
- Cac san pham rira mit | OXY qua facebook
trén thi truong c6 gia cao |- CO ViruSs  (ngudi ndj
hon nhung kho thay hiéu | tiéng vé game)
qua thyc té, chua biét nén | - Hinh anh chuyén dong,
chon gi am thanh rat “chat”
- Mong mubn c6 mét lan da| - C6é nhiéu khuyén mii,
sach mun, khong can tréng hudng dan cham soc da ma
nhung khoe hon cho nam
- Cac hat mat xa trong chét
kem rira mat tao cam gidc
sach.
- Sira rira mit khong thé
thiéu trong nhitng chuyén
di xa

Dép vién 2 - Dung sita rita mat dé |- Thudng twong tac trén

nglra mun, sang da

- OXY la thuong hiéu ndi -

tiéng, dugc nhiéu ban be la
nam gioi gioi thidu, tin
dung

- C6 nhiéu san pham véi

cong dung khac nhau, chua

facebook

Thiy OXY trén cac bai
viét trén mang xa hoi

- Thuong tuong tac véi
OXY qua facebook

- Cac bién quang cao
ngoai
troi, Issac







biét c6 phu hop véi loai da
cua minh khong, gia qua
dat

- Mong muén choi game
nhiéu, thoc khuya  vén

khong bi mun, tré nén tu
tin hon

- Mui huong tao cam gidc
thoai maéi, san phim da
dang dé tim

- San phém ¢6 bot nhiéu,
tao cam giac sach sé

- Ludn luén mang theo bén
minh, khong thé thiéu khi

skincare

- Hinh anh chuyén dong,

am thanh rat “chat”
- Co6 nhiéu bai vi€t, huéng
dan cham soc da, noi dung

hai hudc hon

Dap vién 3

- Dung sita rira mat cap am
- OXY c6 bao bi dé nhan
biét, dic trung boi mau
xanh

- San pham dugc bay ban
tran lan, kho nhan ra san
pham chinh hing va gia

- Mong mudn khi di 1am
viéc di xa, da mat han ché
dau.

- San phim c6 mau den dic
trung, dé nhan biét 14 san

pham cua nam gidi.

- Tuong tac trén facebook,

Instagram, youtube, emal

- Thay OXY trén cac quang
cdo dién tur ngoai troi

- Issac la nguoi nghi ngay
dém

- C6 ViruSs (ngudi nodi
tiéng vé game)

- Hinh anh chuyén dong,
am thanh rat “chat”

- N6i dung sang tao hon,

cac MV ca nhac




- Gitp ty tin hon trong hoc

tap vi vé ngoai rat quan

trong

bép vién 4 - Dung sita rira mat dé |- Thiy trén facebook,
nglra mun, sang da Instagram, cac quang cdo
- OXY c6 nhiéu chién dich | trén website thuong mai
truyén thong noéi bat, dé& | dién tir
thiy 1a Issac - Thay OXY trén céc bai
- Cac san phém stra rira mat| viét trén mang xa hdi
khéc c6 gid kha cao, kho | - Thuong twong tac voi
mua OXY qua facebook
- Mong mudn lan da tré - Co6 ViruSs, Issac, Levi
nén sach s& va it mun hon | (ngudi nbi tiéng)
dé co thé di hoc di lam ty | - Noi dung bét trend
tin - C6 nhiéu khuyén mai,
- San pham c6 bao bi rat huéng dan chim soc da ma
dep, nam tinh cho nam
- Khi thtrc dém choi game,
giam ndi lo mun

bép vién 5 - Dung sira rira mat dé tri | - Thudng twong tic trén

mun
- OXY c6 cong dung tuc
thi lam da séng 1én

- Chat kem clia cac san
pham khac thuong khong
phu hop véi da

- Mong muén c6 lan da
khoe khudn, di du lich
khong can mang san pham

cham soc da theo.

facebook, youtube

- Thay OXY trén céc bai
viét trén mang xa hoi,
youtube, ban be¢ sir dung

- Cac san pham duoc thé
hién rd cong dung trong
cc bai viét

- Hinh anh chuyén dong,

Am thanh bét tai




- San pham c6 nhiéu dong
khac nhau

- Gitp chuyén giao tiép voi
ddng nghiép, tinh cam

thuan lo1 hon

- C6 nhiéu khuyén mai,
hudng dan chdm s6c da ma

cho nam

Dap vién 6

- Ding sita rira mat dé
thong thoang da, dudng.

- Thanh phan san pham
OXY co6 bot, hat mat xa
mang lai cdm gidc sach

- Céc san pham thuong
khong mang dén hiéu qua
ro rét.

- Mong muén lam trong
moi1 truong may lanh, di
choi khuya cung ban bg
van tu tin, khong lo 1én
mun.

- ba dang nhiéu lya chon
- Khi di xin viéc thi vé

ngoai rat quan trong

- Thuong tuong tic trén
mail, cc bai viét PR,
facebook

- Thay OXY trén céac bai
viét trén mang xa hodi, qua
cac quang cao dién t

- Thuong tuong tac véi
OXY qua facebook

- C6 Issac (ngudi noi tiéng
vé game)

-Bai viétdadang  nhiéu
chu dé
-Noi dung gangiii  hon,
nhiéu hoat dong tuong tac

hon.




PHU LUC 4: BAN CAU HOI KHAO SAT PINH

LUQNG Bang cdu hoi duoc thé hién chi tiét nhu sau:

PHAN | STT | DANG | CAUHOI LY DO
CAU
HOI
GAN 1 SA G161 tinh cta ban 1a? Péi tuong muc ti€u cua
LOC a. Nam (C9) OXY la nam gioi
b. Nir (Dung lai)
2 SA Do tudi cua ban 1a? Péi tuong muc ti€u cua
a. Tu 15 — 18 (Tiép | OXY thudc do tuoi tur 15 -
tuc) 25
b. Tir 18 — 22 (Tiép
tuc)
c. Tu22-25 (Tiép
tuc)
d. Duéi 15 tudi (Ding
lai)
e. Trén 25 (Dung lai)
3 SA Bqn da tung str dung san MI_}C tiég chién c}ich la
pham sira rda mat OXY? | nham dén cac doi tugng
a. Co (Tiép tuc) muc tiéu da dung stra rua
b. Chua (Dung lai) mat OXY
NHOM4 MA Ban mong mudn dat dugc | - Theo mé hinh nghién ciru
CAU dicu gi khi dung cac san | trén. Gain: Ki vong, mong
HOI VE pham sira rira mit? mudn khi st dung san
INSIGHT a. Lan da sach mun phém

b. Lan da dugc thong

thoang

c—lLanda Q;’\ng hon

- Cac lva chon duoc trich

tir két qua khao sat dinh

tinh




d. Lan da dugc cap am

c.

Lan da dugc ngud

mun

MA

Dréu gt kinem bam thuom

khong

pham sira rira mat?

a. Thong tin trén san

b. Mtic gia cao

Cac lua chon duoc trid
pham khong r0 rang

K
h

()]

=

thich & cac san

—Theo mo hin
trén. Pain: Cac

diém “dau” vé

h
tir két qua khé

tinh

o 8 0o

=

o~ O 09

=

e Qo £
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Ban d4nh gia nhu thé nao

- Theo mo hin

ve vai tro cua cic san pham trén. Custome

stra rira mat?

tro cua san phi
viéc



1. Hoan toan khong dong y  giai

2. Khong dong y viéc
3. Trung lap ticu
4. Pong ¥ - Céc
tu ki
5. Hoan toan dong y tinh

a. Stra rora mat la

thanh phan khong
thé thiéu trong chu

trinh skincare
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f. Lan da dugc duy tri

u
y
a MA Stra rira mat OXY gitip ban - Theo mo hin
giai quyét cac van dé€ nhu trén. Pain relic
thé nao? san pham gia
. a. C6 thé tim mua & diém “dau”
San pham OXY dap ung | - The . L Y
ky vong ciia ban? trén khap moi noi nghiém doi tu

b. Coémurc gid hop ly
a. Lan da sach munphém

c. Cong dung hi€u qua
dap ung ky vong gi

b. Lan da dugc thong

Cac lya chon dugc trigh
thoang tr ki

c. Lan da sang hon tinh

d. Lan da dugc cap am

e. L

o B o

S & oo

y el

=3

& 09

o



d. Thong tin dugc the
Cac lva chon duogc trich

hién r0 trén bao bi

tir két qua khé

Likert

L I = I = e

o+

—

P~

T QB e BT s o

Ban danh gid nhu thé nao
vé cac phat biéu sau day vé

stra rra mat OXY?

1. Hoan toan khong dé)ng y
2. Khong déng v

3. Trung lap
4. Pong y

5. Hoan toan dong y

- Theo mo hin
trén:

Products and ¢
dic diém, con;
vu ctia san phi
tang trai nghié
muc ti€u

- Cac lua chon
tir két qua kh:

tinh



Mui huong cua san
pham khién ban

thoai mai

. Chét kem c6 hat va
khong hat, tao cam
giac sach sé

. Tao bot nhiéu cam
thy rtra sach hon
San pham c6 thiét
ké dic biét, dé nhan
biét danh cho nam
San pham c6 bao bi
d& nhan biét so véi
cac san pham khac
trén thi truong

. Cac san pham da

dang, dé chon lva




phu hgop v6i nhu

cau

NHOMI10MA Ban thuong thay, tuong tad - Tim hiéu vé cac kénh k¥
CAU vo1 cac loai hinh kénh| thuat s6 pho bién tir do de
HOI VE truyén thong ky thuat sd| xuat cac kénh mot cach
HANH nao dé phuc vu nhu cau| hiéu qua
VI TREN ban than? - Cac lva chon duoc trich
KENH a. Cac bai viét trén| tir ngudn:
KY mang  xa hoi http://quyetblog.info/kenh-
THUAT (Facebook, truyen-thong-truyén thong
SO youtube,...) ky thuit sd-media-pho-
b. Quang c4o hién thi bien/
(hinh anh, video quang
cdo khi ludt
trén cac website)
c. Céc tin email
d. Cac bai PR trén
cac trang bdo mang
e. Quang céo hién thi
dién tr ngoai troi
(man LED duoc
hién thi trong thang
may,...)
11 | MA Ban thudng thay cac chién| Dé tim hiéu vé d6i tuong

dich truyén thong cua

OXY trén cac kénh nao?

a. Cac bai viét trén|

muc tiéu ciia OXY da thay

cac chién dich truyén
thong

qua kénh nao, tir do dé
xuat




mang xa héi cac kénh hiéu qua.
(Facebook,
youtube,...)




b. Quang céo hién thj

(hinh anh, video
quang cao khi luot
trén cac website)

c. Céc tin email
d. Cac bai PR trén cac
trang bao mang
e.  Quang cdo hién thi

dién tir ngoai troi

(man LED  dugo
hién thi trong thang
may,...)

- Cac lva chon duoc trich
tir két qua khao sat dinh
tinh

12

MA

Ban thuong tuong tac voi
cac dang ndi dung gi cua
oXY?
a. Vui choi gidi tri
nhung khong quén|
chdm soc da
b. Bbi  phuot, trai
nghiém dugc chun
bi ki cang
c. Bi quyét thu hut]
tao an tuwong voi
nguoi khac
d. Thanh cong  hon
trong cong viéc vdi
vé ngoai
e. Cham soc ban than
trong moi tinh

hubng

- (Buoc tu van tir anh chi
trong cong ty) Dé tim hiéu
vé cac ndi dung trén kénh
k¥ thuat s6 ma doi tuong
muc ti€u tuong tac, quan
tam, tir d6 1én duoc chién
lugce ndi dung.

- Cac lvya chon la cac loai

ndi dung ma OXY dang

trién khai




13MA Diéu gi khién ban 4n tugng - Panh gia vé& cic hinh




nhat vé cac chién dich  thiic, ndi dung, ngudi anh
truyén thong ciia OXY? hudng ma OXY dang trién
a. Dai st thwong hiéu khai, tir d6 dé xuat cai
Issac thién.

b. Hinh anh, video

= Cac lua chon duoc trich
sang tao, da dang  tir két qua khao sat dinh
c. Am thanh bit tai tinh

d. Bai viét bét trend &
nhiéu chi dé khac

nhau

e. Bai viét tap trung
huéng dan cach
cham so6c da cho

nam

14 MA Ban mong chd gi & cac - Chién dich duoc trién
chién dich truyén thong khai vao cudéi nam (Thang

cubi nam ciia OXY? 11, 12). Vi vay can thu
thap
a. Cac hoat dong thong tin nay dé dé xuat

tuong tac voi fan chién lugc nodi dung.
b. Noidung gin giii - Céc lwa chon duoc trich
c. Noi dung sang tao  tir két qua khao sat dinh
d. Céac chu dé huéng tinh

dan cham séc da
cho nam

e. Nguodi noi tiéng
trong nhiéu video

quang cao

15



TEXT Tén cua ban? Tén cua dap vién




THONG
TIN CA

NHAN

16

SA

Muc thu nhép trén tha cia

ban?

IS

o o o

=

Tu1-1,5 tri¢u
T 1,5 - 3 tri¢u
3—-4,5triéu
4,5 —7,5 triéu
7,5 — 15 triéu
Trén 15 triéu

Chua ¢6 thu nhap

- Cac lva chon duoc trich

theo nguon:

https://bit.ly/3iYnEdL




PHU LUC 5: CAC BAN SO LIEU SPSS

Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Mong muon dat duoc 166 1.00 1.00 1.0000 .00000
Mong muon dat duoc 124 2.00 2.00 2.0000 .00000
Mong muon dat duoc 102 3.00 3.00 3.0000 .00000
Mong muon dat duoc 50 4.00 4.00 4.0000 .00000
Mong muon dat duoc 66 5.00 5.00 5.0000 .00000
Valid N (listwise) 8
Descriptive Statistics
N Minimum | Maximum Sum Mean Std. Deviation
Oxy dap ung ky vong 150 1.00 1.00 150.00 1.0000 .00000
Oxy dap ung ky vong 142 2.00 2.00 284.00 2.0000 00000
Oxy dap ung ky vong 96 3.00 3.00 288.00 3.0000 .00000
Oxy dap ung ky vong 44 4.00 4.00 176.00 4.0000 .00000
Oxy dap ung ky vong 78 4.00 5.00 388.00 49744 15908
Oxy dap ung ky vong 30 6.00 6.00 180.00 6.0000 .00000
Valid N (listwise) 2
Descriptive Statistics
M Minimum | Maximum sSum Mean Std. Deviation
Dieu gi khong thich 114 1.00 1.00 114.00 1.0000 00000
Dieu gi khong thich 84 2.00 2.00 168.00 2.0000 .00000
Dieu gi khong thich 138 3.00 3.00 414.00 3.0000 .00000
Dieu gi khong thich 82 4.00 4.00 328.00 4.0000 .00000
Dieu gi khong thich 92 5.00 5.00 460.00 5.0000 .00000
Valid N (listwise) 4
Descriptive Statistics
N Minimum | Maximum sum Mean Std. Deviation
Oxy giai quyetvan de 168 1.00 1.00 168.00 1.0000 .00000
Oxy giai quyetvan de 116 2.00 2.00 232.00 2.0000 .00000
Oxy giai quyetvan de 120 3.00 3.00 360.00 3.0000 .00000
Oxy giai quyetvan de 66 4.00 4.00 264.00 4.0000 .00000
Oxy giai quyetvan de 70 5.00 5.00 350.00 5.0000 .00000
Valid N (listwise) 6
Descriptive Statistics
Minimum | Maximum Sum Mean Std. Deviation
Tuong tac kenh 190 1.00 1.00 190.00 1.0000 .00000
Tuong tac kenh 158 2.00 2.00 316.00 2.0000 .00000
Tuong tac kenh 26 3.00 3.00 78.00 3.0000 .00000
Tuong tac kenh 74 4.00 4.00 296.00 4.0000 .00000
Tuong tac kenh 48 5.00 5.00 240.00 5.0000 .00000
Valid N (listwise) 6




Descriptive Statistics

N Minimum | Maximum Sum Mean Std. Deviation
Oxy tuong tac kenh 184 1.00 1.00 1684.00 1.0000 .00000
Qxy tuong tac kenh 126 2.00 2.00 252.00 2.0000 .00000
Oxy tuong tac kenh 14 3.00 3.00 42.00 3.0000 .0o0000
Oxy tuong tac kenh 70 4.00 4.00 280.00 4.0000 .00000
Oxy tuong tac kenh 44 5.00 5.00 220.00 5.0000 .00000
Valid N (listwise) 0
Descriptive Statistics
N Minimum | Maximum sSum Mean Std. Deviation
Oxy noi dung tuong tac 134 1.00 1.00 134.00 1.0000 00000
Oxy noi dung tuong tac 118 2.00 2.00 236.00 2.0000 .00000
Oxy noi dung tuong tac 118 3.00 3.00 354.00 3.0000 00000
Oxy noi dung tuong tac 74 4.00 400 2596.00 4.0000 00000
Oxy noi dung tuong tac 80 5.00 5.00 400.00 5.0000 .00000
Valid N (listwise) 5
Descriptive Statistics
N Minimum | Maximum Sum Mean Std. Deviation
Oxy an tuong chien dich 162 1.00 1.00 162.00 1.0000 .00000
Oxy an tuong chien dich 126 2.00 2.00 252.00 2.0000 .00000
Oxy an tuong chien dich 70 3.00 3.00 210.00 3.0000 .00000
Oxy an tuong chien dich 86 4.00 4.00 344.00 4.0000 .00000
Oxy an tuong chien dich 48 5.00 5.00 240.00 5.0000 .00000
Valid N (listwise) 2
Descriptive Statistics
N Minimum | Maximum Sum Mean Std. Deviation
Oxy mong cho cuoi nam 150 1.00 2.00 152.00 1.0133 11508
Oxy mong cho cuoi nam 78 2.00 2.00 156.00 2.0000 .00000
Oxy mong cho cuoi nam 132 2.00 3.00 354.00 2.9848 12262
Oxy mong cho cuoi nam 100 4.00 4.00 400.00 4.0000 .00000
Oxy mong cho cuoi nam 40 5.00 5.00 200.00 5.0000 .00000
Valid N (listwise) 4
Descriptive Statistics
M Minimum | Maximum Mean Std. Deviation
Thanh phan khong thieu 200 1.00 5.00 42600 834189
thieu trong skicare
Qiup tu tin hon trong cong 200 1.00 5.00 4.0300 91283
viec
Thanh cong trong chuyen 200 1.00 5.00 3.8800 99527
tinh cam
Can trong nhung chuyen 200 1.00 5.00 4.3700 J9767
dixa
Giam noi lo thuc khuy 200 1.00 5.00 3.8400 1.21730
Valid N (listwise) 200




Descriptive Statistics

M Minimum | Maximum Mean Std. Deviation
Mui huong san pham de 200 1.00 5.00 41900 90443
chiu
Hat, khong hattao cam 200 1.00 5.00 41500 .88964
giac sach se
Tao hot nheu tao cam 200 1.00 5.00 4.3100 93717
giac sach hon
Thiet ke de nhan bietcho 200 1.00 5.00 4.3200 .88403
nam
Bao bi de nhan hiet so voi 200 1.00 5.00 41300 88147
doi thu
San pham da dang, de 200 1.00 5.00 41300 90398
chon lua phu hop nhu cau
Valid N (listwise) 200
Thu nhap
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Tu1-15trieu 12 6.0 6.0 6.0
Tu1,5-3trieu 34 17.0 17.0 23.0
3-45trieu 44 220 220 450
45-75trieu 52 26.0 26.0 71.0
7,5 -15trieu 38 18.0 18.0 90.0
Tren 15 trieu 10 5.0 5.0 95.0
Chua co thu nhap 10 5.0 5.0 100.0
Total 200 100.0 100.0
Do tuoi
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1.00 ] 3.0 3.0 3.0
Tu15-18 44 22.0 22.0 25.0
Tu1g - 22 100 50.0 50.0 75.0
Tu22-25 50 250 25.0 100.0
Total 200 100.0 100.0
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