YBJINYHBINA JOTOBOP-O®EPTA
BO3ME3JHOTI'O OKA3AHUSA I'PYMUHI-YCIIYT
B CIIA I )KUBOTHBIX «HAIIUTOCUKUN»
(penaxkums ot «07» mapra 2024 rona)

1. O0uue nmoJ1oxkeHust
1.1. WuguBunayanbHbld  mpeanpuHuMarenb  bapeimes  WBan  HOpbeBuu,  (manee
«Hcnonaurens», a paBHO «Cma A KUBOTHBIX») MyOJIHMKYeT HACTOSIEe MPEATIOKEHUE O
3aKJIIOYEHUH J0rOBOpa-o(epThl BOZME3IHOTO OKa3aHUsl TPYMUHI-YCIYT (ajee — «YCIoyru») B
OTHOILIEHNH JKMBOTHOI'O MOJIYYaroIIero rpyMUHI-YCIyrH (nanee — « KimmeHT»), ycinoBus KOTOporo
npuBeleHbl Huke (manee — «JloroBop») B ampec (pu3MUeCKUX M IOPUAWYECKUX JHI[ -
noTpeduTeneil rpyMHHI-ycIyr (B ciaydae NPUHATHS HACTOALIETO TMPEIIOKEHUS) MMEHYEMBIX
najiee — «3aKa3uuKmn.
1.2. Hacrosumii J[loroBop sBnsercs myonuunsiM (ct. 426 'K P®) u moroBopom
npucoenunenust (ct. 428 I'K P®), ycmoBus JloroBopa omnpeneneHsl lcnomnurenem B
CTaHIApTHON (OpMe U MOTYT OBITh PUHSATHI 3aKa3YMKOM HE MHA4Ye KaK IMyTeM MPUCOETUHEHUS K
npennokeHHoMy /[oroBopy B 1ies10M.
1.3. Hacrosmee npemioxeHue, coriacHo NyHKTy 2 cratbu 437 I'paknaHcKoro koaekca
Poccuiickoit @enepanuu (nanee - ['K PO), spnsercs myOmmuanoit odeproii.
1.4,  MoMeHTOM TMOJHOTO M O€30rOBOPOYHOrO MPHUHATHA Npemnoxenus Mcmomnutens
3aKI04NUTh JIoroBOp (TO €CTh akenToM o(epThl), B COOTBETCTBUU ¢ TyHKTaMu 1 u 3 ctaTbu 438
I'K P®, cuuraercs omara ycinyr Mcnonaurens.
1.5. Ha ycnoBusi Hacrosiiero aoroBopa-oQepTbl  paclpoCTPAHSIOTCS HOPMBI  Kak
®enepanbHoro 3akona ot 27.12.2018 Ne 498-D3 «O06 0TBETCTBEHHOM OOPAILIEHUN C )KUBOTHBIMHU
Y O BHECEHUHU U3MEHEHHI B OT/IEJIbHBIC 3aKOHOIATENbHbIEC akThl Poccuiickon denepaunny», Tak U
I'OCT P 55962-2014 «Hauuonaneusiii cranaapt Poccuiickoii @enepauuu. Ycayru ais
HENPOIYKTUBHBIX )KMBOTHBIX. [ pymMunr-ycimyru. Obuue TpedoBaHus».
1.6.  Hacrosamas odepra (nanee — Odepra) BcTynmaeT B CUIy ¢ MOMEHTA pa3MEIIEHUsS B CETH
HuTepHer mo aapecy www.YaUTOCUKUIPYMUHLP( U AEHCTBYeT 10 MOMEHTa oT3biBa OdepTsl
Hcnomuurenem.
1.7. WcnomHurtens BmpaBe B JII000OE BpeMs MO CBOEMY YCMOTPEHHUIO W3MEHHTH YCIIOBUS
Odeptsl nnm oto3Bath ee. B ciyuae nuamenenus Mcnonuurenem yciaoBuit Odeprsl, H3MEHEHUS
BCTYIAIOT B CUJIy C MOMEHTA pa3MellleHus: u3MeHeHHbIX ycioBuil OdepTsl B cetu MHTEpHET 110
aZpecy WWWw.HYalUTOCUKUIPYMUHLD(, €CIM MHOM CpOK He ykazaH McroiHuTeneM mpu TakoMm
pa3MelIeHNH.
1.8.  CoBepmiast AeCTBUS MO aKIENTy HACTOALIETO IMyOIMYHOTO JOroBopa o(epThl, 3aKa3uuK
MOJTBEPKIAET CBOIO MPABOCIOCOOHOCTh U JIEECIIOCOOHOCTb, JOCTHKEHNE 3aKa3uyMKOM BO3pacTa
18 neT, a Taxke cBO€ 3aKOHHOE MpaBo OT UMeHM KilneHTa BCTynaTh B IOTOBOPHBIE OTHOILIEHNUS C
Hcnomuurenem.
1.9. B cBa3u ¢ BbIIEOOBSBICHHBIM, BHMMATEIbHO O3HAKOMBTECh C TEKCTOM JIaHHOTO
JloroBopa u, eciu Bbl He comtacHbl ¢ €ro YCIOBHSIMH U NpaBuwiamu, Mcnonaurens npennaraer
Bam otkaszarbes OT 3akito4eHMsI HacTosmiero JloroBopa M HCIOJIB30BaHUS YCIyI U TOBapoOB
Hcnonuurens.

2. TepMHHBI U OnIpeeIeHUs
2.1. Axuoent odeprbl — TONHOE U 0€30roBOpOYHOE NPUHATHE O(epThl MyTeM
OCYUIECTBIICHUS 3aKa3uMKOM JEeHCTBHI 1Mo 3akazy yciyr Mcnonnurens. AKuent ogpepTsl CO3AaeT
JloroBop-odepTy  BO3ME3HOIO  OKa3aHMUs TPYMHUHI-yCIyr B cla JUIsl  JKMBOTHBIX
«HAIIUTOCUKI».
2.2.  JloroBop-odepTa BO3ME3IHOI0 OKA3aHMS TPYMHHI-YCJIYI B cCla A ’KMBOTHBIX
«HAIIUTOCUKMN» — noroBop Mexay HMcmomHurenem M 3aka3uuKOM Ha OKa3aHUE YCIYT,
KOTOPBIH 3aKitodyaercs mocpeacTBom akuenta Odeprsl.
2.3. I'pPyMHHI-yCJOyrm — KOMIUIEKC YCIYyT IO YXOIy 3a IIEPCTHBIM M KOKHBIM IOKpOBaMU
HETPOAYKTUBHBIX >KUBOTHBIX C COOJIOICHUEM 300TMTMEHMYECKUX M BETEPUHAPHO-CAHUTAPHBIX
TpeOoBaHUI.



2.4. 3aka3umk — JUI0, OCylIeCTBUBIIEe akment odepTsl — [loTpeduTens rpyMHHT-YCIyT,
SIBISIIOIIMMCA ~ 3aKOHHBIM  BJAJEIBLEM  WIM  OINEKYHOM  KMBOTHOIO,  IOJIyYarOIlIUi,
3aKa3bIBAIOIINM, UM UMEIOIINN HaMEepeHUs OJIYyYUTh WK 3aKa3aTh IPYMUHI-YCIYTH. 3aKa34uK,
aKUENTys HACTOAIIYI0 O(epTy, MOATBEPXKAAET, YTO OH HaAJEeKAIIUM 00pa3oM YBEAOMIIEH O
nepeyHe yciyr, npenoctaBisgeMbix Mcnomnutenem u 000 BceX OCOOCHHOCTSIX UX OKa3aHuS,
TOJIy4YnJ1 HaUIC)KATYO KOHCYJIbTAIHUKO  OT Bpaqeﬁ (B CBA3U C HWHAUBUAYAJIbHBIMU
0COOCGHHOCTAMH 31I0pOBbsl  3aka3umka/KimeHta), 3HaeT O BO3MOXKHBIX OCIOKHEHHUSAX |
IMPUHHUMACT BCC BO3MOKHBIC PUCKH, KOTOPBIC MOT'YT BO3HUKHYTH B IPOLCCCC OKa3aHU:A yCIIyT 110
HacrosimeMy JloroBopy.

2.5.  KiameHT — HENpOIyKTUBHOE >UBOTHOE, IOJIyYalolllee TPYMHUHI-YyCIyTH B cHa A
JKUBOTHBIX.

2.6. Cna aas KUBOTHBIX — [pyMepckuil cajoH B BUIE NPEANPUATHS MO OKA3aHUIO
TPYMHHI-YCIIYT, PACIIOIOKEHHOE B CIIEMAILHO 000pYAOBAaHHOM HEXXHUJIOM IOMEIIEHUH, TO €CTh
HEIMOCPEICTBEHHOE MECTO OKa3aHHUs yCIyr. AJpec crma Juisl >KMBOTHBIX yKa3aH Ha Caiite u B
pazznene PexBusutsl Hactosed OdepTol.

2.7. Odepra — HACTOSALINH JOKYMEHT JoroBop-odepra Ha OKa3aHue
HMH(OPMaIMOHHO-KOHCYIBTAMOHHBIX yCIIyT cromHuTeneM.
2.8. Caiitr MHcnonnurenss — opunuanbHbli  UHTEpHET pecypc  McmomHuresns,

PacoOI0KEHHBII B CETU MHTEPHET MO aJpecy WWW.4aluTOCUKUTPYMUHL. D)

2.9. OmnnaiiH 3anmMch — CTPaHMIA CaiiTa, MO3BOJAIOLIAS OCYIIECTBUTDH 3alIUCh HA MOIY4YEHHE
YCIIYTH U TOJIYYUTh UHYIO0 HH(POPMAINIO/yCITyTH.

2.10. B nacrosmeit Odepre MOryT OBITH UCIIONIB30BaHbl TEPMUHBI, HE ONpeeeHHbIe B 11.2. B
3TOM cllyyae, TOJKOBAHHUE TaKOr0 TEpMHUHA MPOU3BOJUTCS B COOTBETCTBHH C TEKCTOM HACTOSIILEN
Odepthl. B ciaydyae oTCyTCTBHS OJHO3HAYHOTO TOJKOBaHMS TepMHHA B Tekcte OdepThl ciemnyet
PYKOBOJICTBOBATHCSl TOJIKOBAaHUMEM TEPMHUHA: B MEPBYIO ouepenb — Ha caiite McnonHuTens, BO
BTOPYIO OU€pe/lb — CIIOKUBIIMMCS B C€TH MIHTEpHET.

3. Ilpeamer xorosopa
3.1.  TIpemmerom Hactosme OdepTsl SBISETCS BO3ME3AHOE OKazaHue VcmomHuTenem
3akazuuky yciayr g Kimenta B mopsike, HpeaycMOTpeHHOM Hactosimed Odeproit u
3akoHonarenbcTBoM P®D. [lepeueHp yciayr AOCTYNEH IS O3HAKOMIICHUSI B MIPEUCKYPAHTE LIEH HA
CaliTe WM HETMIOCPENCTBEHHO B CIa JUIs dKUBOTHBIX.
3.2.  CroumocTb YyCIOyr OHNpeleNseTcs Ha OCHOBAHMU JIEWCTBYIOILIErO MpEeHCKypaHTa,
onyOnukoBanHoro Ha Caiite HWcnonnurens. [lo comtamenuro mexay McnonHurtenem u
3aKa3yuKOM II€HBI, MOTYT OTJIMYAThCS OT MpelcKypaHTa. Yciuyru McnomHuTens He obiararoTcs
H/IC B cootBercTBUM ¢ aelicTByronuM Hanoroseim Kopexcom Poccuiickoit @enepanuu, B CBsI3U
¢ TeM, uyto Mcnonuurens npumensier YCH.
3.3,  3aka3zyMK MOATBEP)KAAET, YTO JI0 MOMEHTa 3akitodeHust JloroBopa (akuenra HacTosIen
Odeptrr) momyunn ot VcomHuTENs BCIO MOTHYIO HHGOPMAIIMIO O CPOKAX M MOPSIKE OKa3aHUs
YCIIYT.
3.4. 3akazymK MONTBEPXKIAET, YTO PE3YJbTaTOM YCIyT B paMkax Hactosmend Odeprsr OymyT
SIBISATBCSL AeMcTBUs McronHuTeNns MO OKa3aHWIO TPYMHUHI-YCIYr B Cla JUIsl KMBOTHBIX
«HAIIUTOCHUKMN» B cdepe yxona 3a >KHBOTHBIMHU.
3.5. UcnomHuTenb UMEET MPaBoO B 000 MOMEHT U3MEHSThH YCIOBHSI HACTOALIEH MyOITUIHOMN
odepTbl B OAHOCTOPOHHEM TIOpsiKEe O€3 MpeIBapUTEILHOTO COIIACOBAHMSA C 3aKa3dHKOM,
oOecrednBas MpH 3TOM MyOIUKAINI0 U3MEHEHHBIX ycloBUil B IHTEpHETE.
3.6. Hcnonnurtenb Oka3bIBaeT yciayru junam crapuie 14 metr. /o goctmkenus: Bozpacra 18
et 3aka3uyuk O00s3aH MONYYUTh MHCHMEHHOE COINIaCue POIUTENECH/OMEKYHOB (3aKOHHBIX
IpeICTaBUTENIEH HECOBEPLICHHOIETHETO) HA MOJyUYE€HUE YCIYTH.
3.7. 3aka3uMk, cCoOIVallasCh C YCIOBUSMHU HacTosAlmedl odepTel — MAaéT TMONHOE W
0€30roBOpOYHOE CBOE COITIACHE Ha UCIIOJIb30BaHUE (U epepabOTKy B BHJ/I€ HAHECEHUS JIOTOTUIIA
cna 17151 )kuBOTHBIX «HAIIUTOCUKN» Ha hoTo/Brae0) Ha paBaxX MPOCTOM HEUCKITIOYUTENBHOM
ouneH3un  — (GoTo W BHAeo Marepuansl KimeHToB 0Ge3  BBIIIATa  IOTIOJIHUTEIHLHOTO
BO3HArpakICHMUSI.

4. 3apepenusi u rapanTuu CtopoH. MomeHT 3ak/ouenust /loropopa



4.1. HcnonHutenb 3aBepsieT W TapaHTUPYeT, YTO HAAEIEH  COOTBETCTBYIOIIUMH
IIOJIHOMOYHUSMH I OKa3aHUs yCIIyT.
4.2.  3aka3uuK 3aBepseT U TapaHTHUPYET, YTO, CoBepias aericTBus no aknenty OdepTsl, oH:

— SBISETCS] 3aKOHHBIM BiajeinblieM KimeHnta u o0Onagaer BCeMH NpaBaMHU OTHOCHTEIHHO
Hero, a KiumeHT cBOOOIEH OT MNPUTSI3aHUS TPEThUX JMI WIM HMEETCS corviacue
COBMECTHOTO(HBIX) coOcTBeHHUKa(KOB) Knuenra,

— HMeEeT 3aKOHHBIE MpaBa BCTylaTb OT MMEHHM M B OTHOIIEHMH KimeHTa B J10rOBOpHbIE
oTHoleHus ¢ Mcnonuurenem;

— SBIIETCS] TIOJTHOCTBIO JI€ECTIOCOOHBIM, JIOCTUTIIMM Bo3pacTta 18 jer, mnbo AoCTUrImm
BO3pacta 14 neT U MONy4YUBIIMM MMCEMEHHOE COTIIACHE POIUTENCH/ONEKYHOB (3aKOHHBIX
MIpe/ICTaBUTENIE HECOBEPIICHHOJIETHET0) Ha TmoiydeHue yciuyr Mcnonnurens B
oTHoueHnu Knuenra,

— KimeHnt He nMeeT MpOTUBOIIOKAa3aHUH K BRIOpAaHHOUW 3aKa3uUKOM YCITyTe;

— HE COCTOUT Ha y4yeTe y IICHXHUaTpa, IICHUXO0JIOTa, ICUXOTEpaleBTa, HE MPOXOAUT Kypce
TICUXOTEparnuy;

— HE CTpajaeT IMCUXOJIOTMYECKUMH/TICUXMYECKUMHU  PacCTPOMCTBAMHU,  3aTSIKHBIMU
JeNpPEeCCUsIMU;

— HE NPUHUMAET MCUXOTPOIHBIE, HAPKOTHUYECKUE U HMHBIE BEIIECTBA W IpEnaparsl, B T.U.
OrpaHMYEHHbIE WM 3allpelleHHble K 000poTy Ha Tepputopuu PO.

4.3. Axuent odepTsl — CcOBeplIeHHE 3aKa3dMKOM KOHKIIOIEHTHBIX JEWCTBUI, KOTOpHIE
CBUETENbCTBYIOT 00 akuente Odeprtsl. B yacTHOocTM — 3amuch Ha yciyry uepe3 OHJIaiH
3anuch, oopMIIeHHE 3asBKM Ha YCIYTy IO TeseOoHaM cra JUlsl )KUBOTHBIX (B TOM YMCIE depe3
MECCEH/DKEphI), oOpalieHue 3a yCIyrod HEMOCPEICTBEHHO B CHa IS JKUBOTHBIX
«HAIIUTOCHUKM». AkuentoM oQepTbl Takke MOTYT BBICTYNaThb HHBbIE JEHCTBUA, SIBHO
CBUJICTEIILCTBYIOIIME 00 oOpamieHnu 3aka3uuMka 3a YCIyrow, BKJIIOUas orJiary (B TOM YHCIE
YaCTUYHYIO).

4.4.  JloroBop, 3akiiO4yaeMblii Ha OCHOBaHMM AaKLENTUPOBAaHUS 3aKa3uyMKOM HaCTOALIEH
oepThl, SBISETCS JOTOBOPOM NPUCOEAMHEHUS, K KOTOPOMY 3aKa3uuK NpHUCOeAUHseTCs 0e3
KaKHX-JINOO MCKITIOUEHUN U/UIIH OTOBOPOK.

4.5. @akr odopmieHus 3asBKH 3aKa3YMKOM SBJISIETCS OE30rOBOPOYHBIM (DAaKTOM MPUHATHA
3aka3zuukoM ycioBui gaHHoro Jloroeopa. 3aka3zuMk, O(GOpPMHMBIIMN 3asBKy Ha YCIYIH,
paccMmarpuBaeTCsl Kak JIMLO, BCTynuBllee ¢ lcnonHurenemM B OTHOLIEHMsS Ha YCJIOBMSX
Hacrosiero /Jorosopa.

4.6.  CTOpOHBI HACTOSALIMM comIauIaroTcs, 4ro McnomHuTens 3akiounil Hactosmui Jlorosop,
OCHOBBIBAsICh Ha 3aBEpEHMSIX 3akKa3zuMka, IepeduciieHHblXx B 1. 4 JloroBopa, u d4TO
BBIIICYKa3aHHBIC 3aBEPEHUS UMEIOT JUIsl VICTIOIHUTENSI CyIIEeCTBEHHOE 3HAUEHUE.

4.7.  OOcrosTenbCcTBa, yKazaHHble B 1. 4 JloroBopa, MMEIOT CYIIECTBEHHOE 3HAYCHHE IS
Wcnonnaurens. cnoaHuTenb NOJTHOCTHIO MoJaraeTcs Ha HUX B LENAX COOMoneHs TpeOoBaHUM
®enepanibHOTO 3aKoHa «OO0 OCHOBaX rocyJapCTBEHHOTO PETYIUPOBAHUS TOPrOBOM AESITEILHOCTH
B Poccuiickoit denepanun» M HMHBIX TpeOOBaHMH IO MPEJOCTABICHUIO YCIYI, 3aKJrouas
JloroBop, UCIONHAA WM MpeKpalas ero, a TakKe J0ble COMIalleH!s] HA OCHOBaHUU JM0O BO
UCIIOJIHEHHE JTaHHOoTO JloroBopa.

4.8.  CTOpOHBI HaCTOSIIMM COIJIALIAIOTCS M MPHU3HAIOT, YTO 3aBEpEHUs M TapaHTUU
NPEICTaBISIIOT COOOM  «CYyIIECTBEHHBIE YCIOBUS» HacTosmiero JloroBopa mans ueneit
I'paxxnanckoro Konmekca Poccuiickoit @enepanun (BKIt04asi, HO, HE OTPAHUYUBASICH, TS LIEeTeH
crareit 431.2, 432 'K PD).

4.9. JlrobOoe HapylmieHHE WM HENCHCTBUTEIBHOCTh KaKOTO-IMOO 3aBEpEHHs WM TapaHTHH
OyIeT cuMuTaThCs CYIIECTBEHHBIM HapylleHueM Hacrtosiero JloroBopa ans neneit crarbu 450 'K
PO.

4.10. CropoHa, nojaraBuiasicsi Ha HeI0CTOBEpHbBIE 3aBepeHUs Apyroil CTOpOHBI, UMEIOIIHNE JIJIs1
Hee CYIIECTBEHHOE 3HA4Y€HHE, HapsAly ¢ TPEOOBAaHUMEM O BO3MEILEHUU YOBITKOB TAaK)KE BIIPaBE
OTKa3aTtbcs OT Hactosulero Jlorosopa.

4.11. IlocneactBusi, MpeayCMOTpPEHHBIE MyHKTaMH HacTosmero JloroBopa, MPUMEHSIOTCS K
Cropone, naBIieil HEAOCTOBEPHbIC 3aBEPEHUS, HE3aBHUCHMO OT TOTO, ObUIO JIM €d M3BECTHO O
HEZOCTOBEPHOCTH TAKUX 3aBEPECHUI.



5. Ilopsinok, ycJIOBHSI MU OCOOCHHOCTH OKA3aAHUS YCJIYT
5.1. B coorBerctBuu ¢ ycnoBusiMu Odeptbl Mcnmonmnurens o0s3yercss oka3aTh YCIyTH, a
3aka34uuK 00s13yeTcsl UX OIUIaTUTh.
5.2. Buapl ¥ HauMEHOBAaHME, CpPOK OKAa3aHUSA, CTOMMOCTb M HHBIE XapaKTEPUCTUKU
IIPEI0CTABIIIEMBIX yciIyr pa3MeIeHbl B MIPENCKypAHTE LIEH Ha caire:
WWW.YaIUTOCUKUTPYMHUHL.P .
5.3. B ciydae HEBO3MOKHOCTH NPEAOCTABICHHUS YCIYrd B Ha3HAuY€HHBIN Cpok, VcromHuTens
00s13aH MpeaynpeauTh 3akazduka 3a OAMH pabo4Mil JAEHb A0 3asABICHHOW JaThl U NEPEHECTH
IpelocTaBlIeHne Yciyr Ha jApyroe Bpems. llpenynpexkneHue OCyIIECTBISETCS IyTEM
CMC-pPacChUTKUA(UCTIONB3yEeMbIE MECCEHIDKEpBI), YCTHO MO TenedoHy, KOTOpBI cooOlIraer
3aka34MK Mpu oriare YCIyr WK UHBIM criocoOoM, BEIOpaHHBIM VcriomHuTeneM.
5.4. 3aka34uKy, 10 COOTBETCTBYIOIUM peKOMeH 1AM Ui KireHTa, MoXeT ObITh MpeIokeHO
MIPOBECTU JIOTIOJIHUTENbHBIE MPOLEAYPHl, KOTOpblE HAa MOMEHT Hauaja OKa3aHus YCIyr He
TpeOOBaJIMCh W/WIIM MOIVIM CUUTAThCS HE CYIIECTBEHHBIMU U MTOTPEOOBAIN YTOUHEHUS MTO3IHEE.
5.5. Ilpu oxazanuu YcCiayr CymiecTBYe€T BO3MOXKHOCTh OTCYTCTBUS IMOJOKHUTEIbHON OTBETHOM
peakiuu Knuenra Ha oka3zaHHbIE YCITyTH/BO3HUKHOBEHHE OTPHUIIATENILHON peakiun/o0pa3oBaHue
WHBIX OCJIOKHEHHH/aJlJIepruuecKuX peakiyii, B TOM YHClie U BEPOSATHOCTD JETATILHOTO UCXO0/Ia B
UCKJTIOUUTENBHBIX CIIy4asX, 3aKa3uWK, MOHMMas M OCO3HaBas NaHHBIM (DaKT M TOMMUCHIBAS
Hacrtosmmi J{oroBop, mpeTeH3uii K cna ajist ®KUBOTHBIX (VMcromHuTeI0) MMETh HE Oy/IeT.

6. Ilopsimok pacueroB
6.1. BponupoBanue/3anucey Knuenra/3aka3unka Ha TPyMHUHI-YCIYTM B cHa JJis >KUBOTHBIX
IIPOM3BOAUTCS M0 NPEABAPUTEILHOMN 3aIIUCH.
6.2. Omnara ycuyr ocymectsisiercs mytem 100% mocTomiaTtel B JI€Hb OKAa3aHHS YCIIYTH,
HEMOCPEJCTBEHHO Tocie e€ OKa3aHMs, €CIM NMPEeHCcKypaHTOM LieH, J1ubo coramenuemM CTOpoH,
HE YCTaHOBJIEHO MHOE.
6.3. 3aka3uuK OIUIAUMBAECT YCIIYTU C MOMOIIBIO CPEJICTB IUIATEXKA, JOCTYIHBIX U 0053aTEIbHBIX
COITIaCHO JEHCTBYIOIIEMY 3aKOHOAATENIbCTBY PD.
6.4. CTOMMOCTb YCIIyI' MOXET OBbITh yBEJIMYEHa, B Cllyyae OKa3aHHs WJIM HE3aIUIaHWPOBAaHHOMN
HEoOXOAUMOCTH oka3aHusi KiMeHTy TONOIHUTEIbHBIX YCIYT.
6.5. CTOpOHBI JOTOBOPWIINCH HE IPUMEHATH NosnokeHus ctarbu 317.1. 'K P®, To ecTh kpeauTop
0 IEHE)KHOMY 00513aTeNIbCTBY, BHITEKAIOIIEMY U3 HacTosiero JloroBopa, He BIpase
HOJTy4aTh € JOJDKHMKA MPOLEHTHl HA CyMMY JOJra 3a MEepUoj MOJIb30BAHUS €ro JEHEKHBIMHU
CPEICTBAMH.

7. Oosi3annocTH CTOpPOH
7.1.3aka3unk o0s3yeTcs:
7.1.1. IlonHOCTBIO U HaJIEKAIIUM 00pa30M OIUIATUTh YCIYTH, OKa3aHHble VcronHuTeneMm;
7.1.2. 3aka3zyuk 00s3aH MPEJOCTABUTh JOKYMEHTHI (MIPH UX HAJIWYMHU), TOATBEPIKIAIOIINE TIPABO
coOctBeHHOCTH Ha KimeHra. B ciaywyae oTCyTCTBHSL JOKYMEHTOB, IMOJITBEP)KIAIOUIMX IPABO
COOCTBEHHOCTH, JINOO MOATBEP)KIAIOIIMX 3aKOHHBIA (hakT BiageHus KimeHToM Ha MOMEHT
06pa1ueH1/191 B Clla 4 >XUBOTHBIX, 3aKka3yuk (1)3,KTI/I‘-IGCKI/I MNOATBCPKAACT, 4YTO HMMCHHO OH
SBJISICTCSI NTOJTHOINPABHBIM BiajenblieM KiMeHTa M TOTOB OIJIayMBaTh BCE OKa3aHHBIE €My
yCIIyTH;
7.1.3. O3nakomutbcst camoctosATenbHO ¢ Ilpeiickypantom CajloHa M IOJHOCTBIO OIIaYMBaTh
yciyru KnuenTa B cna Juis ’)KUBOTHBIX B COOTBETCTBUU 11.6 JloroBopa;
7.1.4. Pacnionarark 10CTaTOYHBIM 3a11lacOM BPEMEHH, TaK Kak BpeMs HaxoxeHus Kiuenra
B CIIa IJId J)KUBOTHBIX HE PCTIIAMCHTHPOBAHO.
7.1.5. YBaXXHUTEIbHO OTHOCUTCS KO BCEM OKPY)KAIOLIMM 3aKa3uyMKa JIMLAM B CIa JJis )KUBOTHBIX,
B TOM 4YHMCJIC COTPYAHUKAM Hcnonaurtens u Apyrum KimenTam cna JJIA XKKUBOTHBIX.
7.1.5. Coobmuth McromHuTeno 0 BO3MOXKHBIX MPOTUBONOKa3aHUAX y KimeHra k BbIOpaHHOM
ycIyre.
7.1.6. ObGecrieunth coOMIOACHUE BCeX pekoMeHaauui McnomHutens (ero COTPyIHHKOB),
IPUMEHEHHE  PEKOMEHJOBAHHBIX  CPEACTB/TOBAPOB, A  TaKkKe  COOIIONEHHE  BCEX
pEeKOMEH0BaHHbIX nporenyp Kiuenry.



7.1.7. CaMoCTOATENbHO TIPUHUMATh pPEIIeHUe U OpaTh Ha ceOs OTBETCTBEHHOCTH 3a BBHIOOp O
MPONOJKEHUHN OKazaHusi ycnyr KimeHTy, B ciydae ero KpPUTUYECKOTO COCTOSHHS WM TpH
BHE3aITHOM OOHApY>KEHHWU Y HETO HEHM3JICUMMOTO 3a00JieBaHUs (BILIOTH JIO JETATBHOTO UCXO/a).
A Taxxke, B JIOOBIX CIIydasX CaMOCTOSTEJIBHOTO NMPEKPALIeHHUs 3aKa3dMKOM OKAa3aHUs YCIyT
Kinenry.

7.1.8. HeykOoCHUTENbHO BBIIOMHATH YCIOBHUSA OKa3aHUS YCIyr B CHa Ui JKUBOTHBIX,
ABIIIOIUECS HEOTHEMIIEMOM 4acCThIO HacTos1ero Jlorosopa.

7.1.9. IlpenoctaBnsTh 0 cebe JOCTOBEPHYIO KOHTAKTHYIO WH(pOpMaLWiO (B TOM YHCIE MpHU
OCYUIECTBJICHUH 3aIIUCH Ha YCIIYTH).

7.1.10. bepexxHo oTHOocuTCcs K umylecTBy Mcmomnurens um nocerutened Vcnonnutensa. B
clydae mnopud umymiectBa Vcnonmuutens (ero mnpeAcTaBUTENEH/COTPYIHUKOB) WM JAPYTUX
Knuenros - Bo3MecTuTh MoiHbIHN yiiepo B pazmepe ero 100% croumocTu.

7.1.11. B cnydae otka3za ot ycayr VMcrnomHuTens 10 OKOHYAHUS YCIIYT, 3aKa3uHK OIJIa4MBaET
CTOMMOCTB, (PaKTHUECKU OKa3aHHBIX YCIYT O MOMEHTa OTKa3a. B Tom umcie 3akazuuk o0s3aH
CBOMMH COOCTBEHHBIMH CHJIaMU TOJy4yaTb HEOOXOOUMYIO eMy MHGOpMaIUio BKIIIOYas, HO HE
OTPaHUYMBAsCH O pexxuMe paboTel McrnonHuTens, 00 yClIoBUsAX OKa3aHUS YCIYT U 00 yCIOBUSAX
HacTtosmero Jloropopa.

7.1.12. B cnydae NpUHATHS pEIICHUS O MOJIYYEHHUU YCIYT, TPEOYIOIIMX MPOAOIKHTEIHHOIO
BPEMEHHOT'0 NMPeObIBaHUS B CIa I AKUBOTHBIX, oAnucars Comacrue Ha yKa3aHHbIE POIETypbl
U uHble TpeOyemble VcroaHuTeneM TOKYMEHThI, KOTOpbIe C MOMEHTa UX MOMMCAHUS SIBISIOTCS
HEOTHEMJIEMOM YacThIO JOTOBOPA U HOCST XapaKTep JAOMNOJHUTEILHOTO COTIALICHHS K HEMY.
7.1.13. Tlpu wanuumu y Knmenra kakoro-mu0o 3a0oneBaHusi, TPEOYIOMIETO MEPUOIUIECKOTO
MpHeMa JIEKApCTBEHHBIX MPENaparoB, a TaKKe IMPH HAJUMYUU PUCKA IKCTPEHHBIX CHUTYyallHi,
CBSI3aHHBIX C KAKUMHU-TMOO0 3a00JI€BaHUSAMH, B TOM YUCIIE€ C MHAWBUIYAIbHBIMA OCOOEHHOCTSAMU
3n0poBbsi Kinenra, 3aka3uuk o0si3aH MUCbMEHHO 3asBUTH 00 3TOM coTpyaHukaMm McnomHurens,
70 MOMEHTa Hayaja OKa3aHHWs YCIyI, a TakXe JOMOJHHUTEIbHO YCTHO NPOUH(OPMHPOBATH
COTpyIHUKOB VMcnomHUTENS, HENOCPEACTBEHHO OCYLIECTBIISIIOIINX OKa3aHUE YCIyT, yKa3aB BCe
IIPOTUBOIIOKA3aHUs K IPOBEIEHUIO ONPENEICHHBIX IPOLIENYD.

7.1.14. B ciydae m000ro, Aake HE3HAUYUTENIBHOTO, YXYALICHHS CaMOUYyBCTBHS, HEMEIJIEHHO
cooOumTh MconHuTeN0 ¥ NPUOCTAaHOBUTH OKAa3aHUE YCIIYT.

7.1.15. He nosiBnstTbcs B cma JUisl JKUBOTHBIX C INPU3HAKAMU/B COCTOSIHUM AJIKOTOJIBHOIO,
HApKOTUYECKOTO WJIM HMHOTO OIbSHEHUS W HE YNOTPeOIsATh aJKOrOJbHBbIE U HAPKOTHUYECKUE
BEIIECTBAa Ha TEPPUTOPHUH VICTIONHUTENS /WU B IEPUOJ] OKa3aHUs YCIIYT.

7.1.16. IlpenoctaBnsaTh no TpedoBanuto VIconHUTENS CIPaBKy O COCTOSTHUM 3710poBbs KineHra,
BETCPUHAPHBIA MACIOPT W MOATBEP)KIATh HAJMYWE NPUBUBOK. be3 HamMumMs yKa3aHHBIX
JIOKYMEHTOB - VIcIioTHUTE b BIIpaBe 0TKa3aTh B OKA3aHUU YCIIYT.

7.1.17. Colmrofath OOLIENPUHATHIE HOPMBI MOBEJACHUS, B YaCTHOCTH, MPOSBIATH YBaXKEHHE K
nepcoHany VcnonHuTens W OpyruM JIMLAM, HE MOCSATaTh HAa HUX 4YeCTb M JOCTOMHCTBO, HE
JIOTIyCKaTh arpecCUBHOIO IOBEACHHS BO BpEMsl OKa3aHHUs YCIyI, HE MeIlaTh MPEACTABUTEIIO
Wcnonuurens wiM JpyrdM  JMIaM TpH  OKAa3aHUM/TIONyYEeHUM YCIYT, HE JOIyCKaTh
BBICKa3bIBaHM (YCTHO, IMCBMEHHO), BIUSIONIMX Ha penyranuio McmomauTens, cyObeKTHBHBIX
OLIEHOYHBIX CYKJICHHH.

7.1.18. CaMOCTOSITEIPHO CIIEANTH 32 JIIOOBIMH OOHOBJICHUSMHU MH(OPMAIUH, pa3MenaeMol Ha
Caiite Mcnonuurtens, B TOM 4YMcie, CIEAUTh 32 U3MEHEHUSMH YCIOBMH OKazaHUS YCIyT, U
JTH00BIX MHBIX MAaTEPHUAIOB, KOTOPBIE MPSIMO MJIM KOCBEHHO CBA3aHHBIX C OKa3aHUEM YCIIyT'H WU
BIMAIOT Ha HUX. 3aKa3uuK JIMIIAETCS IpaBa CChUIAThCS Ha OTCYTCTBHE OCBEJOMIJIEHHOCTH 00
yYKa3aHHBIX WM3MEHEHHUAX, €CIM Takue W3MeHeHus pasMeuieHsl Ha Caiite Mcnonnutens wiu
npezacraieHbl B CajoHe 151 03HAKOMIICHHUS.

7.1.19. He Bocmpom3BOIuThH (KOMMHMPOBATH), HE PACHpPOCTPaHAITh, HE JOBOIUTH JIO BCEOOIIETO
CBEJIEHMs, a TaKkKe JIOOBIM HMHBIM 00pa3oM MeETO/Abl M CIOCOOBI OKa3aHUS YCIYT, KOTOpbIE
CTaHOBSTCSI TOCTYIHBI 3aKa34MKy B IIPOLIECCE WM B PE3yJIbTAaTe OKa3aHUs YCIIYT.

7.1.20. 3a0naroBpeMeHHO SBUTHCS B CHa JAJIS )KUBOTHBIX, C YUYETOM BPEMEHU HEOOXOIMMOTO IS
HOJTOTOBKHU K IPOLIEAYPE.

7.1.21. CobmronaTh CaHUTAPHO-TUTMEHUYECKHE HOPMBI, IMpaBWiIa IMOKapHOW Oe30MacHOCTH,
MHCTPYKLUU 10 TEXHUKE OE3011aCHOCTH.



7.1.22. TlpenocraButh VcronMHUTENIO CBOM MEpPCOHANBHBIC JaHHBIC: UM, (DaAMIUIUIO, OTYECTBO
(Ipu HaIMYUM), aIpeC AEKTPOHHOHN MOUTHI, TeaedoH. 3akiaroyas HacTosAmui JJoroBop, 3akazunk
naer cBo€ comiacue Ha oO0paborky HcmomHuTenem 53THX NEPCOHANBHBIX JIaHHBIX U
UCIOJIBb30BaHUE MX I PAacChUIOK MH(YOPMAIMOHHBIX HOBOCTEeH McmomHuTens mocpeacTBoM
AJIEKTPOHHOW TMOYTHI W CMC-cooOmeHuid. Vcnomuurens mpuHHMaeT Ha celsi 00s3aTenbCTBa
COXpaHEHUs1 KOH(UICHIMATBHOCTH TMEPCOHANBHBIX JaHHBIX 3aka3uuka. OIHOBPEMEHHO C
BBILIICYKa3aHHBIM COIVIACHEM Ha 00pabOTKy NMEPCOHAJIBHBIX JAaHHBIX 3aKa3uMK TAaKKe JaeT CBOE
MOJTHOE COIVIaCMe Ha TMOJy4eHue cooOmeHuil or VchomHuTens MOCPeACTBOM 3JIEKTPOHHOU
MOYTHI, B TOM UHCJI€ COOOIICHUI PEKIAMHOIO COACPKAHMSL.

7.1.23. He pacnpocTpaHsTh peKjaMy U He Ipejyiarath YCIyrd CTOPOHHUX JIUL/PECypcoB, CBOU
YCIIYTU WIH YCIYTH TPETHUX JIUILI.

7.2. 3aka3yuK BIpaBe:

7.2.1. TpeGoBaTh HaAJIEKAIIETO M CBOEBPEMEHHOTO OKa3aHus Yciyr Mcnomaurenem.

7.2.2. OOpamarbest K VMcroTHUTENIO 1O BCEM BONPOCAM, CBSI3aHHBIM C OKa3aHMEM YCIyI, a
TaK)Ke 3a7]aBaTh BOIPOCHI, CBA3aHHbBIE C OKa3aHUEM YCITYT.

7.2.3. OTka3aTbCsl OT PacChUIKM IO 3JIEKTPOHHOW IIOYTE, HAIPaBUB 3aIllpOC HA 3JIEKTPOHHYIO
MOYTY, YKa3aHHYy0 B HacTosuieit Odepre.

7.3. UcnionHuTEIBb 005I3yeTCH:

7.3.1. Opranu3oBath U OKa3aTh BbIOpaHHYIO 3aKa34MKOM YCIYry KaueCTBEHHO M B OTOBOPEHHBIN
CPOK.

7.3.2. YuuTeiBaTh NpU OKa3aHUU YCIYr HH(OpPMalLMIO, NPEIOCTABICHHYIO 3aKa3uhKOM
OTHOCHUTEJIBHO TPOTHBOIIOKAa3aHUHA K KaKUM-JIMOO MpoleaypaM, MPOBOAMMBIM B paMKax
OKa3aHUs yCIyT.

7.3.3. Hcnonb3oBaTh BCe JHMYHBIE JaHHbIE M WHYIO KOH(UIEHLIHMANbHYIO HH(pOpMaIuio o
3aka3uMKe TOJIBKO I OKa3aHWsl YCIOyr, He IepelaBaTb M HE IOKa3blBaTh TPETHUM JIMIIAM,
HaXOAALIYIOCS Yy HEr0 JOKYMEHTAIMIO U HH(POPMALIMIO O 3aKa3yHKe.

7.3.4. IlposBisTh yBakeHHE K 3akazyMKy, HE HapyllaTh MpaB 3aka3yhKka Ha CBOOOIY COBECTH,
UH(pOpMaIUK, Ha CBOOOIHOE BbIpa)KEHHE COOCTBEHHBIX MHEHUHN U yOSKICHUH.

7.4. UcnoiHUTEIb UMEET MPaBO:

7.4.1. CamocrosTenbHO U30upaTh GopMy OKa3aHHMs YCIYT ¢ y4eTOM YCJIOBUH OKa3aHUs YCIYT,
BbIOpaHHBIX 3aKa3uHUKOM.

7.4.2. B mob6oe BpeMs HOJTHOCTHIO WM YAaCTMYHO HU3MEHSTh ONKCAHUE YCIYyI, C y4eToM
IPEIBAPUTEIHLHOTO YBEJOMIICHHS 3aKa3uMKa; TaKMe U3MEHEHUS U JIONOJHEHHs BCTYAlOT B CUITY
HEMEJUIEHHO I10CJIE€ COOTBETCTBYIOILEIO YBEIOMJICHHS, KOTOPOE€ MOXKET OBITh HAaIPaBICHO
3aka34uKy B 11000 opme, BKIIOUas, HO, HE OIPAaHUYMBASICh, PA3MEIIEHUEM COOTBETCTBYIOLIETO
yBenomiieHus Ha Caiite McnomHurenst u/uinu 1160 HHBIM 00pa3oM.

7.4.3. B memax Oe3onacHoctu Mcnomuurens, Knuenrta, 3akazumka u japyrux KiueHTOB,
HcnonuuTens BIpaBe OTKa3aTh B OKa3aHUM 3akazyuKy yciyr, ecnu y Kimenra odeBHIHO
BBIp@XXEHbl IMPU3HAKU 3a00JI€BaHMUN, B TOM 4YHCIIE, HO HE OTpaHMYUBAsCh: OOJIE3HH cepua,
KO)KHbIE 3a00J1€BaHuUs, OTKPBITbIE PAHbI U S3BbI.

7.4.4. Otka3aTh B OKa3aHUU YCIyr 3aKa3uuKy, B JIOOOH BO3MOXKHBIH MOMEHT B CIEAYIOIINX
cllyyasix:

— npu OOHApY)KEHUU IMPOTUBOMNOKA3aHUM, JIMOO 3aBEAOMOM HEBO3MOXHOCTH OKa3aTb
Yenyru;

— npu orcyTcTBUM Y Kinenra 3akazunka BaKIIMHAIUK IPOTHUB OEILIEHCTBA;

— TMpU HeoIulaTe JIeYeHUs 3aKa3yukoM W/WIM TpPU HEMOANHMCAHUM HEOOXOTUMBIX
JIOKYMEHTOB;

— TMpH MPEJOCTaBICHUU 3aKa3uWKOM HEIOJHBIX, HEJOCTOBEPHBIX, a TaKXKe 3aBEOMO
JIOKHBIX CBEJICHUH M TaHHBIX 0 cocTtostHuK KimenTta u/wimm o cebe (o 3aka3uunke);

— TIIpU HEaJeKBaTHOM, arpecCUBHOM NoOBeAeHUHM 3akazuuka/KimeHrta, a Takke B cilydasx
HaXOXJECHMs 3aKa3uhKa B aJIKOTOJbHOM WJIM HApKOTHUYECKOM OIbSHEHMH U HHBIX
OCHOBaHMAX, HE MpPOTHBOpeYalMX 3akoHojarenbcTBY Poccuiickoit ®enepauun,
HPOSIBJISIFOIIETO IPU3HAKN arpECCUBHOTO U HEYBAYKUTEJIBHOTO ITOBEACHMUS;

7.4.5. CaMOCTOSTENbHO ONPEAEIATh COCTAB CIEIMATUCTOB, OKa3bIBAIOLINX YCIYTH.
7.4.6. I1o cBOEMYy YCMOTPEHUIO ONIPENIETISATh U yCTaHABIMBATH CTOMMOCTD YCIIYT.
7.4.7. IlpuBnexars 11 OKa3aHUs YCIyT COUCIIOIIHUTENEH UM TPEThUX JIUILL IO CBOEMY BBIOODY;



7.4.8. Tlomyyarp or 3akazuuka 00y WHGOPMAIMIO, HEOOXOMUMYIO JIJIsi WCIIOJHEHHS CBOMX
obs3arensctB o Odepre. B ciywae HempencrtaBneHus JuM0O0 HEMOIHOIO WM HEBEPHOTO
npeacTaBieHus 3akazuukoM HHQopmanuu, VcnogHUTens BIpaBe MPUOCTAHOBUTH MCIOIHEHHE
CBOMX 00513aTENIbCTB JI0 MPEICTABICHHUS He00X0MUMO HH(OPMAIIUU B TIOJTHOM 00bEeMe.

7.4.9. U3mensTh coctaB YCayr, 100ABIATh WU BKIIOYATh HOBBIE YCIYTH, 1O MOMEHTA UX 3aKa3a
3aKa3uynuKOM.

7.4.10. B cirygyae ono3gaHusi 3aka3zvyrKa K COIVIACOBAHHOMY BPEMEHHM OKa3aHUs YCIIyT 0oJiee yeM
Ha 15 MmunHyt, McnonHutens MMeeT NMpaBO HE JONYCTUTHh 3akazuuka M KiMeHTa K Oka3aHuIo
VYenyr 6e3 Bwiiatel koMmreHcauuu. Ecnu McnonmnuTens mo 3ampocy 3aka3uuka JOIMyCKaeT
3akazuMka K Yciyre nocie OIO3/JaHUsA, OIUIaTe MOJIEKUT IOJHAs CTOMMOCTb YCIyI IO
JloroBopy, BpeMsi oka3zaHus yCIyT He npojuieBaercs, eciii CTOpoHaMH HE COTNIaCOBAaHO MHOE.
7.4.11. Bce ycnoBus W mpaBuiia, nepeyrcieHHble B M. 7 OdepTsl SBISAIOTCS CyIIEeCTBEHHBIMU
ycaoBusamu Jlorosopa.

8. OTrBercTBeHHOCTH CTOPOH M pa3pelieHue Cropos
8.1. 3a 10CTOBEpHOCTh MpPeNOCTaBIsieMON HHPOpPMAlUK 3aKa3dlMK HECeT MEePCOHAIbHYIO
OTBETCTBEHHOCTb.
8.2. 3aKka3uuK MPU3HAET U MOJHOCTHIO IOHUMAET, YTO VICIIOTHUTEND HE SBJISIETCS BETEPUHAPHBIM
COTPYIHHKOM M HE MOXET OLIEHMBaTh cocTossHMe KimeHTa 10 Hayana oka3aHUS YCIyr U B
IIPOLIECCE UX OKA3aHUS.
8.3. McnonHuTe b HE HECET OTBETCTBEHHOCTD 3 COCTOSIHUE 37J0POBbs U KN3Hb KiueHra.
8.4. 3a mocnencTBus, BO3HUKIINE B pe3yibrare orcyTcTBus y Mcmomnutens mHpopmanuu ob
WHIUBUTyaTbHbBIX 0COOEHHOCTSIX 310POBbSI Knmenra 3aka3yunka, HUcnonaurens
OTBETCTBEHHOCTH HE HECET.
8.5. CanoH He HecéT OTBETCTBEHHOCTH 3a yliep0, HaHec€HHbIN KineHnTy min camomy 3aka3zuuky
NEUCTBUSAMHU TPETbUX JIML W/WIM JAEUCTBUAMM JPYTUX JKUBOTHBIX (KaK HMEIOIIUMU
BJaJieNblla/eB, TaK U OECXO3HBIMU).
8.6. 'apaHTHiiHBINA CPOK Ha CACTAHHYIO padOTy WM OKAa3aHHYIO YCIYTy HE YCTaHaBIMBAETCS.
8.7. Ilpu oOHapyxeHUU 3aKa3uMKOM — HEHOCTATKOB, VcmonHuTenb ycTpaHseT oOHapy>KEHHBIE
HEJI0YeThl OKa3aHHOM ycIyrH (3asBlIeHHbIC 3aKa3uMKOM) 10 MOMEHTA OIUIAThl OKa3aHHBIX YCIYT.
[Tocne omnarsl — OKa3aHHbIE YCIIYTU CUUTAIOTCS MOJTHOCTHIO IPUHATHIMU 3aKa3dMKOM, KOTOPbII
(hakTOM OIUIaTHI MOATBEPHKAAET OTCYTCTBHE JIIOOBIX MpeTeH3uil k McnonuuTernto.
8.9. B coorBerctBun co ct. 191 I'K P® TeueHue cpokoB, MpeayCMOTPEHHBIX HACTOSIIMM
JloroBopoMm, HauMHAeTCsl Ha CIEAYIOLIUN JI€Hb MOCJIE KaJIECHAAPHOM JaTbl WM HACTYIJICHUS
COOBITHSI, KOTOPBIMU OIPENEICHO X Hadaslo, IPU STOM Hayaslo TEYEHHUS CPOKA OKa3aHUsl YCIyTH
oTpesiesIeTCsl 1aToil MPUEMKM yCIyrd WM Aatoi 3abupanus KnuenTta u3 cma ais )KMBOTHBIX
WJIY JATOW OILJIAThl YCIIYT.
8.9. CTOpOHBI HECYT OTBETCTBEHHOCTD 332 HEMCIIOJIHEHHUE WIIM HEHAJIEXKAIllee CIIOJTHEHNE CBOUX
00s13aTenbeTB 10 HacTosme Odepre B COOTBETCTBUU C ACHCTBYIOIINM 3aKOHOAATENECTBOM PO.
8.10. HcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHHUS YCIyr
Wcnonaurtenem/npuHsaTHeM Ycrmyr 3aka3dMKOM, €CIH Takas HEBO3MOXXHOCTh BO3HHUKIIA
BCJIEACTBUE HapylleHus: paboTbl B ceTH MHTepHET, NporpaMMHOro oOecredyeHus: WIu
o0opynoBaHus 3aKka3uuka.
8.11. JlroObie TpeboBaHusi 3aka3umka pacCMaTpUBAIOTCA TOJIBKO HA  OCHOBAaHUU
MOTHBHUPOBAHHOTO U 0OOCHOBAHHOTO MUCHbMEHHOIO TpeOOBaHuUs, HaMlpaBIeHHOTo VcrnomHuTeNto
Mo ajpecaMm, yka3aHHbIM B Hacrtosimeid Odepre — 3aka3HbIM MHCHMOM C OMHCHIO BIOXKEHUS U
yBeZoMiIeHneM o BpyuyeHuu no [loure Poccun.
8.12. DKCnepTHON OIIEHKOM JIFOOBIX MeHCTBHI MICTIOMTHUTENS SABISETCS OIICHKA JTUIA, HMEIOIIETO
COOTBETCTBYIOIIEE M MPO(GUIBHOE 00pa3oBaHWE, W OMBIT MPOBENEHUS MOMOOHBIX NEHCTBHU U
MaHUMYJIALIUNA 0 0KA3aHUIO BHIOPAHHOTO 3aKa3YMKOM HAIMPaBJICHUS YCIYT.
8.13. Cchlnku Ha CJIOBO WJIM TEPMHUH B HACTOsIIEM J{OroBope B €IMHCTBEHHOM YHUCJIE BKIIOYAIOT
B ce0sl CCBUIKM Ha 3TO CIIOBO WJIM TEPMUH BO MHOXKECTBEHHOM uucie. CChIIKM Ha CIOBO WUIIU
TEPMHUH BO MHOKECTBEHHOM YMCJIE BKJIIOYAIOT B C€0sl CCHUIKM HAa 3TO CJIOBO WM TEPMUH B
€AMHCTBEHHOM uHuciie. JlaHHOe MpaBWIIO MPUMEHUMO, €CIM U3 TeKcTa J[oroBopa He BBITEKAEeT
UHOE.



8.14. B cnydae HapymieHHs 3aKa34MKOM JIFOOOTO U3 0053aTeIbCTB 3aKa3urKa, MPeayCMOTPEHHBIX
Odeproii, Mcnonuurens BripaBe 0TKa3aThest OT ucnonHeHus: Odeprsl U pacTOPrHYTH JOTOBOD.
8.15. B cimyvae Bo3HMKHOBeHUs criopa CTOPOHBI MPEANPUMYT BCE BO3ZMOXKHBIE CIIOCOOBI 1O €T0
YPEerylIMpoBaHHIO, MyTEM IeperoBopoB. llpu HeBO3MOXKHOCTH paspemieHus crnopa, CTOpoHbI
IIEPEIAIOT €ro Ha pa3pelieHue Cy/ia — [0 MECTY HaxoxaAeHus Mcnonnurens.

8.16. 3akazuuk HECET OTBETCTBEHHOCTh 3a MPOCPOUKY oriatel o Jorosopy B pazmepe 0,5% ot
HEOIUIAYEHHOW CYMMBI 32 Ka)K[Iblil J€Hb MPOCPOYKH BIUIOTH IO MOMEHTA IOJHOIO MCIOIHEHUS
CBOMX 00513aTEIIbCTB.

8.17. Hu WUII bapeimmes WN.IO., HM cna s )KMBOTHBIX — HE HECYT OTBETCTBEHHOCTH 3a
OKa3aHHBIE YCIIYI'H, pE3yJbTaT KOTOPBIX UCIIOJIB3YETCS B MPEANPUHUMATEIBCKON JEATEIBHOCTH
(B TOM uncie GpoTocheMKH, BHICTABKU U pa3Be/IEHUE JKUBOTHBIX).

9. Cpoxk npeiictBust Ogeprol. OcHOBaHUSA M OPSAAOK pacTop:keHUs OdepThl
9.1. Odepra BcTymaeT B CHIIy ¢ MOMEHTA 3aKa3a 3aka3zuukoM Yciuyr McnomHurens crnocobamu,
yKazaHHbIMH B Hactosuied Odepre, U AecTBYyeT 10 MOJIHOrO ucrogHeHUs: CTOpOHaAMH CBOUX
00s13aTeIIbCTB.
9.2. Odepra He TpebyeT duzmdeckoro (OyMa>KHOTO) TOMMMCAHMS W/ WA CKPEIUJICHUS TIeUaTsIMu
3akazunkoM u McnionHuTenem, coXpaHssi PH 3TOM MOJIHYIO IOPUANYECKYIO CHITY.
9.3. Ucnonuutenp ocTaBisieT 3a coOOW MpaBO BHECTH M3MeHeHUs B ycnoBus OdepTbl u/umum
oro3Barh O¢depTy B 11000Hf MOMEHT IO CBOEMY YCMOTpEeHHIO. B ciy4yae BHeCeHMs M3MEHEHUH B
Odeprty, Takne U3MeHEHUs BCTYIMAIOT B CHJIy C MOMEHTa omyOiukoBanus Ha Caiite, €ciiv WHON
CPOK BCTYIUICHHSI B CHJIy HE YCTAHOBJIEH WJIM HE OIpEIeNieH IpU OIyOIMKOBAHUU U3MEHEHUH
Odeptsl.
9.4. Odepra MOXeT OBITH pacTOprHyTa JOCPOYHO MO corameHuio CTOpoH B jr00oe Bpems
nyTeM TMOAMKMCaHUsl corameHuss o pactopxkeHuun Odeptsl. B ykazanHoM ciydae mnarou
pactopxkeHust OdepTbl cuuTaeTcs Jara MOANMUCAHMSA YyKazaHHOro coriamenus. CornaiieHue
MOXET ObITb oOQopmiieHO B BuAe OOMEHa NHUCbMaMH, COIVIACHO KOTOPHIM CJEIyeT
BOJIeU3bsABICHUE Kaxka0i n3 CTopoH o pactopskeHnH O¢epThl, a TaKKe ONpeIeIeH U COIIacOBaH
TIOPSIOK PAaCTIOPSDKEHHSI ICHSKHBIMU CPEIICTBAMH.
9.5. 3aka3uuk BOpaBe pacTOprHyTh 10roBop O¢epThl B OAHOCTOPOHHEM IOPSAKE HE IMO3JHEE,
YyeM 3a 3 KaJleHJAApHBIX JHS JI0 J1aThl Hayaja OKa3aHWUs YCIyL. YBEIOMJIEHHE O PacTOPKEHUU
HalpaBJIsieTCs] B NHCbMEHHOM BHJIE Ha OSJIEKTPOHHBIM ajpec McmonnuTens, yka3aHHBIA B
Hacrosme Odepre. B ciywyae momydenust Mcmomnurenem oT 3aka3yuka YBEIOMIICHHUS O
pactopxxenur OdepThl HE MO3AHEE, YeM 3a 3 KaJleHAapHbIX AHA J0 JaThl Hayaja OKa3aHUs YCIyr
9.6. 3aka3unk He Brpase pacToprayTb Odepty u/unu TpedoBaTh BO3BpaTa CTOMMOCTH YCIYT 1O
11000My OCHOBAHUIO TIOCTIe Hayala UX OKa3aHuUs.
9.7. Ucnonuutens BrpaBe oTkazatbcsi oT Odeptsl (ucnonHenus OdepTsl) M NPEKpaTUThH
OKa3aHMe YCIIyT B Cllydae HapylleHHUs 3aka3uukoM ycioBuil Hactosmed OdepTsl, B T.4. JIIOOBIX
yCIIOBUH, IpeayCcMOTpeHHBbIX B 11.7.1 HacTosmend OdepTol.

10. ®opc-maxop
10.1. CropoHbl 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 32 MOJHOE WM YaCTUYHOE HEUCIIOIHEHUE
oOsi3arenbeTB o Odepre B cilydae, €ciid HEHCIIOIHEHHE 00S3aTeNIbCTB SBUJIOCH CIIEICTBUEM
NecTBUI HENpeoJOIMMOM CHIIBI, @ UMEHHO: 110JKapa, HABOIHEHMSI, 3eMJIETPSICEHNUs, 3a0aCTOBKH,
BOIHBI, JEHCTBUI OpPraHoOB TrOCyJapCTBEHHOM BIacTH WIM APYTrux He3aBUCSIIUX OoT CTOpoH
0OCTOSITENLCTB.
10.2. Cropona, KOoTopas HE MOXET BHIIIONHUTH oOs3arenbcTBa 1O Odepre, mOmMKHA
CBOEBPEMEHHO, HO HE MNO3[Hee IATH KaJeHIApHBIX JHEH MOCie HACTYIUIEHHs] 0OCTOATENILCTB
HENPEOJ0JIMMOM  CUJIBI, MUCBMEHHO U3BECTUTh Jpyryl0 CTOpOHY, C MpeaoCTaBICHUEM
00OCHOBBIBAIOLINX JTOKYMEHTOB, BbIIAHHBIX KOMIIETEHTHBIMUA OpraHaMH.
10.3. HcnonHuTens He HECET OTBETCTBEHHOCTH 3a BPEMEHHBIE COOM W TEepephIBBI B paborte
UHTEpHET pecypcoB VICONMHUTENS U BBI3BAHHYIO UMU NOTEPIO MH(POpMAIHH.

11. IIpoune ycinoBust
11.1. CropoHBI TPHU3HAIOT, 4YTO, €CIH Kakoe-mubo u3 monoxeHnd Od¢epTsl CTaHOBHUTCS
HeJIeHICTBUTENIBHBIM B TEUEHUE CPOKa €ro JIEeHCTBUS BCIEICTBHE U3MEHEHUS 3aKOHOAATENbCTBA,



ocTanbpHbIe mojoxeHus: Odeptrl 00s13aTenbHBI 11 CTOPOH B TeueHHE cpoka AeicTBrs OdepThl.
11.2. B ciiyyae HECOOTBETCTBHUSI COCTaBa YCIYI, IIPEIOCTAaBISEMbIX B paMKax JEHCTBYIOILEIO
JloroBopa-oepTsl ~ BO3ME3AHOIO  OKa3aHWUA  T[PYMMHI-yCIyr  choa  Juld  SKHBOTHBIX
«HAIIUTOCHUKMHN», HecornacoBaHHBIM J0 MOMEHTAa Hadaja OKa3aHHUsA YCIyr HOTPEeOHOCTSIM
3aka3unka, MCroJHUTENb OTBETCTBEHHOCTH HE HECET.

11.3. Axuentys HacTosAllyto odepTy, 3aka3duK BeIpaxaeT coracue u paspetraer W11 bapsieBy
NBany IOpweBuuy, MHH: 501813887546 (mamee — Omneparop) oOpabareiBaTh CBOU
HepCOHaJbHbIC JaHHbIC, B TOM 4uclie (aMHUIUIO, UM, OTYECTBO, J1aTa POXKJIEHUs, MOJI, MECTO
paboThl U JOKHOCTH, IMOYTOBBIA ajpec; MTOMaUIHHUM, pabounii, MOOMIBHBIN TenedoHbl, aapec
AJIEKTPOHHOM MOYTHI, BKIIOYas cOOp, CHCTEMaTH3alliio, HAKOIUICHHE, XpaHEHHWE, YTOYHEHUE
(oOHOBNIEHHE, M3MEHEHME), HMCIOIb30BAHHUE, PACIPOCTpaHEHUE (B TOM YHCIE Mepeaady Ha
tepputopun  Poccuiickoit ®enepaumu M TpaHCTpaHWYHYIO TIepenady), oOe3IMYMBaHUE,
OJIOKMpOBaHUE, YHUUYTO)KEHUE MEPCOHANBHBIX JIaHHBIX, a TaKXKe Iepeladyy WX KOHTpareHTam
Omneparopa ¢ 1enplo JanpHeimei o0paboTku (BKiIto4as cOOp, CHCTEMAaTU3aINI0, HAKOIIJICHHE,
XpaHeHue, yTouHeHue (OOHOBIIEHHE, W3MEHEHHE), MCIOJIb30BaHUE, PACIpOCTpaHeHue (B TOM
yuciae mnepenady Ha Tteppuropun Poccuiickonn denepauuyu M TpaHCTPAaHUUYHYIO Iepenady),
o0Oe3nuuuBaHue, OJIOKMPOBAHUE, YHUYTO)KEHHE TIEPCOHAJBHBIX JaHHBIX) MJIs TPOBEIEHUs
UCCIIEIOBAaHUH, HAIPaBIEHHBIX HA YIyUIIEHUE Ka9eCcTBa YCIYT, IS IPOBEACHUS MAPKETUHTOBBIX
MpPOrpaMM, CTaTUCTHUYECKHUX MCCIIEIOBAaHUI, a TaKkKe JIJIsl MPOJABUKEHUS YCIYT HAa PHIHKE MyTeM
OCYULIECTBJIEHUSI MPSAMBIX KOHTAKTOB C 3aKa34MKOM C IIOMOILIBIO Pa3JIMUYHBIX CPEACTB CBA3M,
BKJIIOYAsl, HO, HE OrPaHWYMBAsCh: IOYTOBAs pacChUIKa, 3JEKTPOHHAs ImoyTa, TenedoH,
(akcuMuIbHAS CBA3b, CeTh IHTEpHET.

11.4. 3aka3uuk BbIpakaeT coracue u pazpemaer Omneparopy u KoHTpareHTam Omeparopa
o0pabarbIBaTh MEPCOHAJIbHBIE TaHHbIE 3aKa3uMKa, C MOMOIIBI0 aBTOMAaTH3UPOBAHHBIX CHCTEM
ynpaeiaeHus: 0a3amMM JaHHBIX, a TaKKe HWHBIX MPOTrPaAMMHBIX CpEACTB, CIIELHAIbHO
pa3paboTaHHbIX Mo nopyueHuto Oneparopa. Pabora ¢ TakuMu cucTreMaMu OCYIIECTBISIETCS 110
IPEINUCaHHOMY OIIEpaTOpoM alroputMmy (cOop, cucTeMaTh3alusi, HAKOIUIEHUE, XpaHEHUe,
YTOYHEHHE, HCIIOIb30BaHNE, OJIOKUPOBAHNE, YHUUTOXKEHHE).

11.5. Ucnonwszyembie criocoObl 00pabOTKH (BKIIOYAsi, HO, HE OTPAHUYUBASCH): ABTOMATUYECKAsI
CBEpKa IOYTOBBIX KOJOB C 0a30f KOJIOB, aBTOMAaTHYeCKas IPOBEpKa HAMMCAHWUsS Ha3BaHUMN
YJIUL/HACEJIEHHBIX ITYHKTOB, YTOYHEHHE JaHHBIX 3aKa3uuka IMyTeM Tesie(OHHOM, TOYTOBOH CBSI3U
¢ 3aka3uMKOM WM C IIOMOILBIO KOHTakTa uepe3 cerb MHTepHeT, cermeHTauus 0a3bl 1O
3a/laHHBIM KPUTEpUsM. 3aKa3yhK COINIallaeTcsi € TEM, 4YTO, €CJIM 3TO HEO0OXOIUMO JUIs
peanu3anuu 1enel, yKka3aHHbIX B HacTosllel odepre, ero nepcoHajabHbIe JaHHBIE, OJTy4YEHHbIE
OneparopoM, MOTYT OBbITH IEpelaHbl TPETbUM JIMIaM, KOTOpbiM Oreparop MOXKET MOPYYHTb
00pabOTKy NEepCOHAJbHBIX JaHHBIX 3aKa3uMka Ha OCHOBAaHMM JIOTOBOpA, 3aKJIIOYEHHOIO C
TaKMMM JIMLAMHU, TPH YCIOBUM coOMIofeHusl TpeOoBaHUI 3akoHonarenbcTBa Poccuiickoi
®denepanuu 06 obecrnedeHur TaKUMH TPEThUMHU JIMIAMH KOH(UAESHIIMATILHOCTU NePCOHATBHBIX
JAHHBIX U 0€30MaCHOCTH NIEPCOHANIBHBIX IAHHBIX MPU UX 00paboTKe.

11.6. Ilpu mnepenaue yka3aHHBIX JaHHBIX 3akazunka Oneparop NpeayNpexIacT JuL,
NOJYYaloOUIMX MEepCOHANbHbIE JaHHble 3akKa3zuhka, O TOM, YTO OTH JAHHbBIC SBISIFOTCS
KOH(QUACHIUAIBHBIMA W MOTYT OBITh HCHOJNb30BaHbl JIMIIb B LEIAX, [UIA KOTOPBIX OHHU
COOOMIECHBI, U TPEOYIOT OT 3TUX JIMI COOJTIOIEHUS STOTO TPaBUIIA.

11.7. 3aka3uuk Bopase 3anpocuTh y Oneparopa MojHy0 HHPOPMAIMIO O CBOUX MEPCOHAIBHBIX
JaHHBIX, UX OOpaOOTKE U WCIOJB30BaHUHU, a TaKXKe IMOTPe0OBaTh MCKIIOUEHUS WU
UCTIPABJICHUS/IONIONIHEHUSI HEBEPHBIX WM HEMOJHBIX TEePCOHAIBHBIX JIaHHBIX, OTIIPABUB
COOTBETCTBYIOILIUI MMCbMEHHBIH 3anpoc Ha uMs Oreparopa Ha MOYTOBBIN ajapec.

11.8. JlanHoe 3aka3uMkoM corjacue Ha o0pabOTKy ero MHepCOHaJbHBIX IaHHBIX SBISETCS
OeCCpOYHBIM U MOXKET OBITH OTO3BAHO IMOCPEJICTBOM HAIpPABIEHUS 3aKa3uMKOM IMHCbMEHHOTO
3asgBieHUs B ajgpec Oneparopa Ha agpec ero CaqoHOB MIIH IO JIEKTPOHHOM MouTe.

12. PexBu3utnl UcnoiHUTEIA 1 KOHTAKTHASA HHpoOpManus
KonTaktabiii Tenedon: +7 (3519) 45-99-01 u aapec cma 1 >KMBOTHBIX B TOpOie MBITHIIH:

1. 141006, P®, MockoBckast 001acTh, I. MBITHIIH, IPOCIIEKT AcTpaxoBa, 1.1, kop.1,
oM. 1
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