INYBJINYHASA OPEPTA
0 3aKJIIOYECHHMH 10TOBOPA
UH(GOPMALIMOHHO - KOHCYJIbTATUBHBIX YCJIYT

1. OO01ue moJI0KeHUus

B Hacrosmeit [lyOonmuuHoit odepre comepxkarcs yciaoBus 3akiroueHus JloroBopa
MH(QOPMAIIMOHHO-KOHCYJIBTAaTUBHBIX yCIIyT (nanee o TEKCTY - «/lorosop
UH(QOPMALMOHHO-KOHCYJIBTAaTUBHBIX ~ yciiyr» u/unn  «Odepra», «JloroBop»). Hactosmei
oeproil mpusHaeTcs NpPEATIOKEHUE, AJPECOBAHHOE OJHOMY WIIM HECKOJIBKUM KOHKPETHBIM
JMLIaM, KOTOpOE JIOCTAaTOYHO ONPEAEICHHO M BbIpaXaeT HaMEpeHHe JIUIA, CJeaBIIero
NpEeAJIoKEHNE, cUnuTaTh ceOs 3aKiIoYuBIIMM J[oroBop ¢ aapecaroMm, KOTOPBIM OyAeT HPUHSTO
IIPEI0KEHNUE.

CoBepiienue yka3aHHbIX B HacTosiued Odepre AeHCTBHM SIBISETCS MOATBEPKIACHUEM
cornacuss obeux CTopoH 3aKkmouuTh JloroBop MH(POPMALMOHHO-KOHCYJIBTATUBHBIX YCIYT Ha
YCIIOBHSX, B MOPsAKE U 00beMe, N3I0KEeHHBIX B HacTosmeit Odepre.

Hwxeunznoxenusli Texct [lyOnuyHoit odepThl sBiIseTCS OQHUIMATIBHBIM TyOIUYHBIM
npeiokeHneM VcnonHurens, agpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYIY JIMII 3aKJIIOYHUTh
JloroBop MH(POPMAIIMOHHO-KOHCYJIBTATUBHBIX YCIYT B COOTBETCTBHUH C MOJOKEHUSMH MyHKTa 2
cratbu 437 I'paxaanckoro konekca PD.

JloroBop MH(POPMAIIMOHHO-KOHCYJIBTaTUBHBIX ~ YCIYT  CUMTACTCS  3aKIIOUEHHBIM U
npuoOperaeT cwily ¢ MOMeHTa coBepuieHus CTOpoHaMM JAEHCTBHIA, NPEIyCMOTPEHHBIX B
Hacrosmeir Odepre, U, 0O3HAUAIOMIMX 0€30rOBOPOYHOE, a TAKKE MOJTHOE TPUHITHE BCEX YCIOBUI
HacTosme OdepTsl 6e3 KaKux-Tu00 U3bATHI UM OrPaHUYEHUN Ha YCIOBUSIX IPUCOEANHEHNS.

TepMuHBI U oNIpee/IeHUS:

HdoroBop — Texct Hacrosmedn Odeptel ¢ [lpuiokeHus MU, SBISIOIIMMUCA HEOThEMJIEMOMN
yacThio HacTosmer OdepTrl, aklenTOBaHHBIN 3aKa34UKOM ITyTEM COBEPIICHHS KOHKITFOJIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmend OdepToii.

KonkiironeHTHbIE JeHCTBUS — 3TO MTOBEACHUE, KOTOPOE BBIPAXKAET COIVIACUE C MPEII0KEHUEM
KOHTPAreHTa 3aKIOYUTh, U3MEHUTh WM PACTOPTHYTH AOroBop. JIEHCTBUSA COCTOST B IOJIHOM
WJIM YaCTUYHOM BBINOJTHEHUU YCIOBUN, KOTOPBIE TPEITIOKNIT KOHTPAreHT.

Caiit Ucnonnurtenss B cetn «MHTEpHeT» — COBOKYHMHOCTh MPOTrpaMM Jisi 3JIEKTPOHHBIX
BBIUMCIUTENHHBIX MAaIIMH U MHOW MH(OpMaluu, coaepkaiieiics B HHOOPMAIIMOHHON cuCTEME,
JOCTYI K KOTOpPOM obOecrmednBaeTcsi MOCpecTBOM ceTu «VIHTepHEeT» Mo JOMEHHOMY UMEHH H
ceTeBOMY azapecy:https://eap.academy/big-agency

Croponsl [dorosopa (Ctoponsl) — Mcnonnurens 1 3aka3zquk.

Yeayra — uHbOpMaAIIMOHHO-KOHCYIIBTATUBHBIE YCIIYTH, OKa3biBaeMble McnionauTenem 3aka3uuky
B TIOPSIJIKE ¥ HA YCIIOBUSIX, YCTAHOBJICHHBIX HacTosme OQepToii.

2. IIpeamer /lorosopa
2.1. Hcnomnutens o00si3yeTcss oOKa3arh 3aka3uWKy HHGOPMAIMOHHO-KOHCYIBTAIIHOHHBIE
yCIyrd, a 3aka3uuk 00s3yeTcs OIUIaTUTh UX B pa3Mepe, HMOpsiIKe M CPOKH, YCTAHOBIICHHbBIE
HactosmuM Jlorosopom.
2.2. HaumeHOBaHHEe, KOIUYECTBO, NMOPSAJOK U WHBIE YCIOBHS OKa3aHUs YCIIyT OINpPENestoTCs
Ha OCHOBaHMU cBefeHuM McnomHutens mnpu oQOpPMICHMM 3asBKM 3aKa3dMKOM, JIMOO
ycTaHaBIMBaloTCs Ha caiite Mcnonnutens B cetu «MIHTepHET»https://eap.academy/big-agency



2.3. HcnonHurtenb OKa3bplBaeT YyCIyr'HW 1O HacrtosmeMmy JloroBopy smyHO, 5HMOO C
MPUBJICYEHUEM TPETHUX JIUII, TIPU ITOM 3a JCHUCTBUS TPEThUX JUIl VICTIOJIHUTENb OTBEYAET MEPe
3aka34MKOM KakK 332 CBOM COOCTBCHHEIE.
2.4. Axnent Hacrosimert OdepThl BbIpakaeTcsi B COBEPIIEHUN KOHKITIOIEHTHBIX JEHCTBUM, B
YaCTHOCTH:

® JICHCTBUSX, CBA3AHHBIX C perucTpanueil yuetHou 3anucu Ha Caiite Mcnionnurens B cetu
«MHTEepHET» U HATHMYUU HEOOXOAMMOCTH PETUCTPALIMU YUYETHON 3aIUCH;

® IIyTeM COCTABJICHHSI U 3aMOJIHEHUS 3asBKU Ha 0()OPMIICHHE 3aKa3a M0 OKa3aHUIO YCIYT;

® myTeM cooOmeHus TpeOyembIx mjsi 3akiatodeHusi JloroBopa cBeneHuil mo Ttenedony,
JJIEKTPOHHOM IOYTE, yKa3aHHBIMH Ha caiite Mcnomnurens B cetn «MHTEpHET», B TOM 4HCIE,
py 0OpaTHOM 3BOHKE VIcmomHUTENS 110 3asBKe 3aKa3unKa;

® OIaThl YCIyr 3aKa3zuMKoM.

JlaHHBI TIepedYeHb HE SIBISETCA HCYEPIBIBAIOIIUM, MOTYT OBITh M JIpyrue JeHCTBUS,
KOTOPBIE SICHO BBIPAYKAOT HAMEPEHHE JINIA IPUHATH NPEIJIOKEHUE KOHTPAreHTa.

3. IIpaBa u o0s3anHOoCcTH CTOPOH

3.1. HUcnoanuTean o0si3aH:

3.1.1. Bo ncrioaHeHne 3a9BKH 3aKa3uMKa:

° POaHATU3UPOBATh WH(OPMAIUIO, TOKYMEHTHI M WHBIE MaTEpHUalbl, IPEIOCTABICHHBIC
3aKa3uHnKOM;

° OTBETUTH Ha BOMPOCHI 3aKazyuKa, UCXOJs M3 U3yUYCHHBIX JTOKYMEHTOB U MOJYYEHHOU OT
3aka3unka nHpopManuu;

° ONHUCATh MOTEHIMATbLHBIE PUCKHU U AaTh IPOTHO3 Pa3BUTHS CUTYallUU;

° MIPY HEOOXOIMMOCTH COCTABUTh MTPOEKTHI IOKYMEHTOB.

3.1.2. Oka3zatb UH(POPMALMOHHO-KOHCYJIFTATUBHBIE YCIYTH B CPOKH, COIVIACHO YCIJIOBHSAM
HacTosiero JloroBopa, u ¢ HaAJIEKAIIUM Kau€CTBOM.
3.2. 3aka3umk 00s13aH:

3.2.1.1lpenocraButey McmomHuTento AOKyMEHTAlMIO ©  HH(pOpMaImio, HEOOXOANMbIe
MOCJICAHEMY JJIsI UCTIOJTHCHHMSI IPUHATHIX HA ce0s1 00s13aTeIIBLCTB

3.2.2. Oka3pIBaTh BCEBO3MOXKHOE coelicTBre VICITIOMHUTENO B UCHOJIHEHNH MOCIEIHUM CBOUX
00s13aTenbCTB 10 HacTodlemMy JloroBopy.

3.2.3. CBOEBpEMEHHO MPOU3BECTH OIIATy CTOMMOCTH yCiIyr VCIONMHHUTENS B COOTBETCTBUU C
ycnoBusiMu Hactosiend OgepTol.
3.3. HcnoJsHuTe b MMeEET NMPaBoO:

3.3.1.Ilonyuate oOT 3aka3yumka [IOKYMEHTBI, Pa3bsiCHEHHS W JONOJHHUTEIbHBIE CBEICHHUS,
Kacaroluecs BOMpoca KOHCYIBTUPOBAHUS M HEOOXOIUMBIE JIJIsl KaYEeCTBEHHOTO OKa3aHuUs

3.4. 3axka3umk uMeeT NMPaBo:

3.4.1. OcyuiecTBIATh KOHTPOJIb 3a XOAOM OKa3aHHUS YCIYyT, HE BMELIMBAsCh NpPHU STOM B
nesTeNbHOCTh Mcnonaurens.

3.4.2. OTKa3aThCsl OT UCMIOTHEHUS HacTosulero JloroBopa mpu yciaoBUU OIIaThl McrnonHuTe o
(hakTHYECKU TOHECEHHBIX UM PACXOIOB.

3.4.3. 3aKka3uuk rapaHTUpPYyeT, YTO Bce ycuoBus [[oroBopa eMy MOHATHBI; 3aKa3uMK NPUHUMAET
yCIIoBUs 6€3 OTOBOPOK, & TAK)KE B TOTHOM 00beMe.

4. IleHa u MOPSIAOK pacyeToB
4.1.  CroumocTh, a TaKkKe MOPAJOK OKa3aHHA WH(POPMALMOHHO-KOHCYIBTATUBHBIX YCIyT
OTIpeJIeNIIeTCS Ha OCHOBaHMU cBeleHHi VcnomuuTens npu oopMiIeHHNH 3asBKU 3aKa34HKOM,

1100 YCTaHABIUBAIOTCSA Ha caiire Hcnonuurens B cetu «nTepHeT:
https://eap.academy/big-agency



4.2.  Bce pacuetsl 1o JloroBopy npousBoasATcsi B 0€3HATUYHOM MOPSIKE.

5. Hapuiexxanee okazanue ycayr

5.1.  BosBpar HcnonaHutenem JEHEXKHBIX CpPEACTB 3a HEOKa3aHHbIE (HEKAueCTBEHHO
OKa3aHHbIC, OKAa3aHHBIE HE B IOJHOM OOBEME, OKa3aHHBIC C HAPYIICHHEM CPOKOB) YCIYTH IIO
Hactosme Odepre OCyIIECTBIACTCS 1O OCHOBAaHHMSIM M B COOTBETCTBHHM C TpPEOOBaHHUAMU
3akona Poccuiickoit ®enepaunn ot 07.02.1992 N 2300-1 "O 3ammure npaB norpedureneit”,
VMHBIMU TPAaBOBBIMHM aKTaMH, PUHATHIMU B COOTBETCTBUU C HUM, TpeOoBaHUSAMU ['pakJaHCKOTO
xonekca Poccniickont @enepanny, MHBIMU IPUMEHUMBIMU HOPMaTUBHO-IIPABOBBIMU akTamu PO.
5.2. Bo3Bpar neHexHbIX CPEACTB 3a HEOKa3aHHbIE (HEKAYECTBEHHO OKa3aHHBIE) YCIYTH IO
Hacrosaue Odepre ocyuiecTBiaseTcss Ha OCHOBAaHUM TpeOOBaHMs (IIPEeTEH3WH) 3aka3zuvka B
HOpSZIKE U B CPOKH, YCTAHOBJIEHHBIE 3aKoHonarenabcTBoM P®. ColmofeHue NpeTeH3nOHHOTO
HOPsIZIKA SABJISIETCS 00sI3aTeNbHBIM, CPOK OTBETA Ha MpeTeH3uto — 10 pabouux nHei.

6. KonduaennuaabHocTh M 6€301aCHOCTH
6.1.  Ilpm peanuzamuu Hacrosimiero [loroBopa CTopoHbI 00ecreunBatoT KOHGUIESHITUATEHOCTD
1 0Ee30MMacHOCTh NEPCOHAJIBHBIX JaHHBIX B COOTBETCTBHUU C aKTyaJbHOW pemakmuert d3 or
27.07.2006 1. Ne 152-®3 «O mepconanbHbIX naHHbIX» B D3 ot 27.07.2006 1. Ne 149-03 «O6
uHdopmaru, HTHOPMAIIMOHHBIX TEXHOJOTHUIX U O 3aIUTe HHPOPMAITUN.
6.2.  CropoHBI OOS3YIOTCS COXpaHATh KOH(PUACHIIMATBLHOCTh HMH(OpPMAIIUU, TMOTYYEHHOH B
XO/€ HWCTOJHEHUs Hacrosmero JloroBopa, W TpPUHATH BCE BO3MOXKHBIE MEphI, YTOOBI
MPEIOXPAHUTh TOTYYEHHYIO0 HH(DOPMAIIMIO OT pa3riialieHusl.
6.3. Ilon xoHdumeHuuanpbHOW uWHGpOpManuell  TMoOHMMaeTcs Jrobas  uHbopMalus,
nepenaBaemasi 3akazurkoM U VcnonHuTenem B mpolecce peanusanuu Jlorosopa u noasexamas
3alllUTEe, UCKIIFOUEHHUS YKa3aHbl HUXKE.
6.4. Takas wuHpoOpMaIMs MOXKET COIEpKaThCS B MpenocTaBisieMblx cnomHutenem
JIOKaJIbHBIX HOPMATUBHBIX aKTax, JOTOBOpAaxX, MUChbMaxX, OTYETAX, aHAJTUTUUYECKUX Marepuanax,
pe3yapraTtax WCCIEOBaHUN, cXxeMax, Tpadukax, CHelUPHUKAUIX U APYyTUX JTOKYMEHTax,
0 OPMIIEHHBIX KaK Ha OyMa)KHBIX, TaK ¥ HA JICKTPOHHBIX HOCUTEIISX.

7. dopc-maxop

7.1.  CTOopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHCHHE WJIM HEHAJIe)KaIIee
UCTIOJTHeHHe 00si3aTenscTB 1o JloroBopy, ecnu Hajajexallee HWCIOMHEHHE O0Ka3ajaoch
HEBO3MOXHBIM  BCJIEICTBHE  HEMPEOJOJIMMON  CHIIBI, TO €CTh  UYPE3BBIYAWHBIX W
HENPEIOTBPAaTUMBIX TpPHU JaHHBIX YCIOBUSAX OOCTOSTENBCTB, IMOJA KOTOPHIMH TOHUMAIOTCS:
3arpeTHhIe JEHCTBUS BIAcTeW, SmuaeMuH, Onokaga, 3MOapro, 3eMIICTPSICEHUS, HABOIHEHUS,
MOXKapbl WK APYTUE CTUXUITHBIE OEICTBUSI.
7.2. B ciaydae HacTyIieHus: 3Tux oocroarensctB CtopoHa obs3ana B Teuenue 30 (Tpuanarn)
pabouux nHel yBenoMHUTH 00 3ToM Apyryro CTOpoHy.
7.3.  JIOKYMEHT, BBIJIaHHBI YIIOJHOMOYEHHBIM TOCYIApPCTBCHHBIM OpTaHOM, SIBISIETCS
JOCTaTOYHBIM TOATBEP)KIEHUEM HAJIMUYUs U MPOJOKUTEIBHOCTU JACUCTBUS HEMPEOIOTUMOi
CHUJIBL.
7.4. Ecimu o0OCTOSATENBCTBA HEMPEOMOTMMOM CHIIBI TPOMOJDKAIOT JelcTBOBaTh Oojee 60
(Iectunecstu) pabouux nHeW, To Kaxknaas CTOpoHAa BIpaBe OTKA3aTbCsl OT HACTOAIIETO
JloroBopa B OTHOCTOPOHHEM MOPSAKE.

8. OtBercrBeHHOCTH CTOPOH
8.1. B cnyuae HEHCNONHEHHUS W/WIM HEHAJUICKAIIETO HCIOIHEHHUS CBOUX OO0S3aTeNbCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C yCIOBUSAMU Hactoseld OdepTol.



8.2. CropoHa, HE UCIIOJHUBIIASA WIM HEHAJUICKAIMM 00pa30M MCIOJHUBIIAS 00s3aTeIbCTBA
no JloroBopy, oOsizana Bo3mecTuTh Apyroil CTOpOHE NPUYMHEHHBIC TAKUMH HAPYIICHUSMHU
yOBITKH.

9. Cpoxk aeiictBust HacTosseid OgepTol
9.1.  Odepra BcTymaer B cwiy ¢ MoMeHTa ee¢ pasmemnieHuss Ha Caiite VcmomHurtens u
JIEUCTBYET 0 MOMEHTA €€ 0T3bIBa McroaHUTEIEM.
9.2. HcmomHUTENbh OCTaBISIET 32 cOOOM MpaBo BHECTH M3MeHEHUs B ycioBus Odeprsl n/mmm
oro3Bath OdepTy B F000H MOMEHT 1O CBOeMy ycMmoTpeHHio. CBeleHHS 00 M3MCHCHHU WIIH
o13biBe OdepThl JoBOAITCS 10 3aKka3urka 1o BeIOOpy VcnomHuTens nocpeacTBOM pa3MelieHUs
Ha caiite Wcnonmuutens B cetu «MHTepHer», B JluuHOM kabunere 3aka3uuka, JUOO IMyTeM
HampaBJI€HUs] COOTBETCTBYIOLIETO YBEJOMJICHHMS Ha JJIEKTPOHHBIA WM MOYTOBBIM ajipec,
YKa3aHHbIA 3aKa34yMKOM IIPH 3aKJI0YEHUH J{0roBopa Wiv B XOJI€ €ro UCIIOJHEHHUSI.
9.3. JloroBop BcTymaeT B CWIy ¢ MoOMeHTa Axmenrta ycinoBuid Hactosmed OdepTsl
3aKa3uyuKoOM M JISUCTBYET JI0 TIOJHOTO HcToaHeHus: CTopoHaMu 00s13aTenbCTB 110 J[oroBopy.
9.4. Usmenenus, BHeceHHble McmonHutenem B JloroBop M oOnyOJMKOBaHHBIE Ha calTe B
(dhopme akTyanuzupoBanHOM OdepThl, CUNTAIOTCA TPUHATHIMHU 3aKa34UKOM B IIOJTHOM 00beMe.

10. JlonmotHUTEIbHBIE YCJIOBUSA
10.1. J[loroBop, ero 3aKiO4eHHE M  HUCIOJHEHHE  pPErylupyercs  JACHCTBYIOLIMM
3aKkoHomarenscTBOM Poccuiickont @enepannn. Bee BONpoCk!, HE yperyJnpOBaHHbIE HACTOSAILEH
Odeproii Wi yperyaMpoBaHHbIE HE IOJHOCTBIO, PETYIHUPYIOTCS B COOTBETCTBUU C
MaTepHaIbHBIM ITpaBoM Poccuiickont denepanuu.
10.2. B ciayyae BO3HHMKHOBEHMs CIOpPa, KOTOPBIH MOXKET BO3HUKHYTh Mexay CTopoHamu B
XOJI€ HCIHOJHEHUS HMH CBOMX 00s3aresibcTB 10 JloroBopy, 3ak/IFOUEHHOMY Ha YCIOBHSAX
Hacrosameil Odeprel, CTOpoHBI 0053aHBl ypEryaupoBaTh CIOP MHUPHBIM IyTEM J0 Hayaia
cyneOHOro pa3oupaTenbCTBa.
CynebHoe pa30MUpaTeNbCTBO  OCYLIECTBISETCS B  COOTBETCTBHMM C  3aKOHOAATENILCTBOM
Poccuiickoit @enepanuu.
Criopel unM paszHoriacusi, 1Mo KOoTopbiIM CTOpPOHBI HE AOCTUINIM JOTOBOPEHHOCTH, MOAJIEKAT
paspelIeHnuI0 B COOTBETCTBMM C  3akoHojmarenabcTBoM P®D.  JlocyneOHbI  mopsaok
YPeryJaupoBaHus CIIOpa ABJISIETCS 00s13aTeIbHbIM.
10.3. B kauectBe s3bIka [loroBopa, 3akirouyaeMoro Ha ycinoBuax HacTosmeil OgepTsl, a Takxke
A3bIKA, HUCIOJIB3YEMOro MpH J000M B3aumoneicTBuu CTOpOH (BKIIOYas BEIACHUE MEPEMHUCKH,
npeaocTaBieHue TpeOoBaHui / yBeIOMIICHHI / pa3bsICHEHH, IPEIOCTABICHUE JOKYMEHTOB U T.
1.), CTOpOHBI ONpEeNeININ PYCCKUN S3bIK.
10.4. Bce MA0OKyMEHTHI, TMOMJIEkKAUIUE TNPEIOCTABICHUIO B COOTBETCTBUU C YCIOBUSMHU
Hacrosamei OdepTel, JOIKHBI OBITh COCTABICHBI HAa PYCCKOM S3bIKE JHMOO MMETh MEpEeBO] Ha
PYCCKHI A3BIK, YIOCTOBEPEHHBII B YCTAHOBJIEHHOM MOPSIJIKE.
10.5. besneiictBue omguoit 3 CTOpPOH B ciydae HapylieHHUs yciaoBui Hacrosmei Odeprsl He
JMILIAET MpaBa 3auHTepecoBaHHOM CTOPOHBI OCYIIECTBIATh 3alUTy CBOMX MHTEPECOB MO3/HEE,
a TaKke HE 03HAYaeT OTKa3a OT CBOMX IpaB B cliyyae coBeplleHus: ogHoi n3 CTOpOH MOT00HbBIX
100 CXOAHBIX HApYLIEHUH B OyIyIeM.
10.6. Ecnu na Caiire cnonuurens B cetu «MHTepHET» €CTh CCHUIKM Ha JIpyrue BeO-calThl U
Marepuanbl TPETbUX JIMI, TaKUE€ CCBUIKM pa3MEUIeHbl HCKIIOYMTEIbHO B  HLENsIX
uHpopMupoBaHus, U lMcrnonHuTens He MMEET KOHTPOJS B OTHOILIEHUM COAEPKaHMS TaKHX
caiiToB win MarepuasioB. VCHONHUTENs HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKH WM
yuep06, KOTOpble MOT'YT BOSHUKHYTb B PE3YJIbTaTe UCIOIb30BaHUS TAKUX CCHUIOK.



11. PexBu3urhsl Ucnoauurens

[Tonnoe nHanmeHnoBanue: I'epneitn Jlapss AHaronbeBHa
NHH: 616121966956

OI'PH/OI'PHMUII: 316230400051075

Konraktaerit Tenedon: +79615276718

KonTtakTHbrit e-mail: bagentstvo@eap.academy



