
 

 

COVID-19 Detention Hotline Toolkit 
#COVIDBehindBars #FreeThemAll 

 
Launched in 2015, Freedom for Immigrants’ National Immigration Detention Hotline was created 
to further our mission of abolishing immigration detention while supporting those currently 
suffering under this inhumane system. While the Hotline was briefly shut down by ICE over this 
past summer, we fought back in court and the Hotline was recently reinstated. With the onset of 
an unprecedented global pandemic, the Hotline is needed, now more than ever,  to shine a light 
on the brutality of the immigration detention system. 
 
In response to COVID-19, ICE issued a blanket ban on social visitation, cutting off access to 
loved ones as well as volunteer groups that monitor conditions and abuses. ICE’s lengthy 
history of medical neglect proves that it is in no way capable of keeping the people in its custody 
safe from the pandemic.  
 
In times of global pandemic, the risk of abuse with no oversight is at an all-time high. 
This is why Freedom for Immigrants has launched the COVID-19 Detention Hotline.  
 
Information reported to the hotline will be collected and stored in an internal and secure 
database. Some of the information collected through the hotline will also be added to our 
interactive map on U.S. immigration detention so that we can publicly track and record ICE’s 
response to COVID-19, including medical neglect, abuses, and confirmed cases of COVID-19 in 
immigrant jails and prisons. Our end goal is a centralized tool for loved ones, legal services 
providers, organizers, advocates, and detained people to report on ICE’s response to COVID-19 
in order to bolster calls for release. We will use collected data to generate periodic conditions 
reports for online publication, and share the data with policy makers to confront ICE’s lies that 
the agency can guarantee the safety of everyone in its custody.  
 
But we need your help. Because the Hotline was shut down for nearly six months, we 
need advocates, attorneys, media, and loved ones to share the number with their 
networks to get the word out. This toolkit contains text and graphics for social media and 
printable materials to aid in the dissemination of the Hotline number, followed by more 
information about how the hotline and map work as an integrated advocacy tool. 
 
 
Social media language for Twitter, Instagram, & Facebook: 
Today @migrantfreedom launched the #COVID-19 Detention Hotline. Advocates & loved ones 
can call to confidentially report conditions inside ICE jails & prisons. Dial 209-757-3733 to 

https://www.freedomforimmigrants.org/map


 

connect with a Hotline volunteer. Let’s hold @ICEgov accountable and #FreeThemAll 
#COVIDBehindBars 
​
Immigrant jails and prisons were not constructed to serve as hospitals or clinics. In order to track 
@ICEgov response to #COVID-19, @MigrantFreedom has launched a COVID-19 Detention 
Hotline. Loved ones of people in detention can call the Hotline at 209-757-3733  
 
After @MigrantFreedom's National Immigration Detention Hotline was featured on #OITNB, 
@ICEgov shut it down. 6 mo. later, the Hotline is up & running again but we need allies to share 
the # with their networks to get the word out #FreeThemAll 
 
@MigrantFreedom launched a #COVID-19 Detention Hotline for advocates & loved ones to 
report on conditions in ICE jails & prisons. Data collected will be shared on an interactive map 
for organizers to hold @ICEgov accountable & help bolster calls to #FreeThemAll 
https://www.freedomforimmigrants.org/map 
 
The most reliable source of information regarding detention conditions come from those inside. 
@MigrantFreedom’s restored hotline allows people to connect with advocates outside for a free, 
confidential and unmonitored call. Detained people can report COVID-19 related conditions by 
dialing 9233 from a facility phone​
 
 
Sample text for SMS/WhatsApp organizing: 
Freedom for Immigrants has a free, unmonitored hotline number, that is legally protected and 
secure, for people in detention - 9233. People detained can dial from the facility using whatever 
method they usually use (may be a * or a # before or after the number). FFI hotline has 
dedicated operators to collect information about how immigrant prisons are dealing with 
COVID19. People can call for anything coronavirus related, as well as to report abuses of any 
type inside, and for general support. Thank you for all your powerful work! [Attach flyer] 
 
Freedom for Immigrants (Libertad para Inmigrantes) tiene una línea directa gratuita y sin 
supervisión para las personas detenidas. Las personas detenidas pueden marcar 9233 desde 
el centro de detención usando cualquier método que normalmente usan (tal vez hay * o un # 
antes o después del número). La línea directa tiene operadores dedicados a recopilar 
información acerca de cómo las cárceles de inmigrantes están funcionando con COVID19. Las 
personas pueden llamar para denunciar cualquier abuso relacionado con el coronavirus, así 
como para informar abusos de cualquier tipo en el interior, y para obtener apoyo general. 
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How the COVID-19 Detention Hotline works: Loved ones and advocates for people in 
detention can call our external hotline at 209-757-3733 at any time.  For COVID-19 related 
reporting, press 3. A trained Hotline volunteer will answer the phone between the hours of 
10am-2pm PST Monday through Friday. Voicemails will be returned as soon as possible. 
 
Detained people can also use the hotline to report abuses and conditions related to ICE’s 
responses to COVID-19, as well as to reporting unrelated abuses and conditions. Calls made 
through our National Detention Hotline are free, confidential, and unmonitored. Hotline 
volunteers will conduct both a general intake for conditions and concerns and give callers the 
option of reporting COVID-19 specific issues. People in detention can contact us from 6am-8pm 
PST Monday through Friday by dialing 9233 from a facility phone. Dialing restrictions vary 
between ICE jails and prisons, so callers should use whatever method they usually use to call 
pro bono extensions (there may be a * or a # before or after the number). 
 
 
How the map works: 
In 2019, Freedom for Immigrants launched an interactive map on U.S. immigration detention. 
The map is intended to serve as a resource for policy makers, advocates, journalists, and 
concerned individuals interested in understanding the evolution of immigration detention and 
working towards its abolition. The map includes the name, location, operator, and cost of each 
detention center nationwide as well as historic data regarding the expansion of the detention 
system over time, among other resources. 
 
In response to the COVID-19 pandemic, Freedom of Immigrants now integrates data reported 
through media reports and the COVID-19 Detention Hotline into the map. Data on the map 
includes confirmed cases of COVID-19,  barriers to community access, shortages of hygiene 
products, medical neglect, and instances of retaliation in response to acts or protest or 
organizing.  
 
 
Spread this toolkit: 
bit.ly/covidhotlinetoolkit 

http://bit.ly/covidhotlinetoolkit

