
	Residential rental application
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Part A – To be completed by rental provider/agent
1 Rental property details
	Address
	8/261 Canterbury Road, Heathmont
	Postcode
	3135



	Rent amount ($)
	300
	To be per
	[bookmark: bookmark=id.7a2glbvnncuw][bookmark: bookmark=id.bp0ac51gmdwl]☒ week ☐ fortnight ☐ 4-weekly



	Property bond amount ($)
	1200
	
	



	Tenancy start date
	
	Tenancy end date (if any)
	




2 Property manager details
	Name of property manager
	Raman Ravi



	Phone number
	0421897347
	



	Email address
	admin@vanaprastha.com.au



	Name of estate agency
	INFINITY GATES REAL ESTATE AGENCY

	(if applicable)
	


Part B – To be completed by applicant
3 Applicant details
	Name of applicant
	


	Current address
	
	Postcode
	


Contact phone numbers
	Business hours
	



	After hours
	



	Email address
	



	Date of birth
	



	Dependents who will live in the premises
	Number
	
	Age of each 
	





4 Previous rental provider/agent details
	Name of previous rental provider/agent
	



	Phone number
	



	Email address
	




5 Employment details
	Occupation
	



	
	Full time ☐  
	Part time ☐
	Casual ☐  



	Salary income per week ($)
	



	Other net income per week ($)
	

	(e.g. investments, Centrelink)
	


6 	Current employment  
	Name of current employer
	


	Address of current employer
	
	Postcode
	



	How long employed there
	Years
	
	Months 
	
	



	Position held
	



	Name of contact person
	



	Phone number
	


7 Previous employment
	Name of previous employer
	



	How long employed there
	Years
	
	Months 
	
	



	Position held
	



	Name of contact person
	



	Phone number
	




8 References
(If you have written references attach copies to this form)
Referee 1
	Name
	



	Relationship to applicant
	



	Home phone number
	



	Work phone number
	



Referee 2
	Name
	



	Relationship to applicant
	



	Home phone number
	



	Work phone number
	




9 Pets
	[bookmark: bookmark=id.utfh3r6w93ah]No 	☐

	[bookmark: bookmark=id.jyii4zpgwl1k]Yes 	☐  If Yes, number and type of pets

	




10 Applicant’s declaration
	I declare that the information given on this form is true and correct to the best of my knowledge.
	Applicant’s signature
	



	Date
	
	


[bookmark: _heading=h.dcj1uu8x8uk9]

[bookmark: _heading=h.zcb9g2hottke]Part C - Terms and Conditions
This is a summary of selected rights and obligations of residents and rooming house operators under the Residential Tenancies Act 1997 (the Act). In addition to this, the rooming house operator must give the resident a summary of their rights and duties and a copy of the house rules. These must also be displayed in the resident's room. Any reference to VCAT refers
Additional Terms (if any)
List any additional terms to this agreement. The terms listed must not exclude, restrict or modify any of the rights and duties included in the Residential Tenancies Act 1997 (the Act). 
Additional terms must also comply with the Australian Consumer Law (Victoria). For example, they cannot be unfair terms. Such terms will have no effect. Contact Consumer Affairs Victoria on 1300 55 81 81 for further information or visit unfair contract terms at the Consumer Affairs Victoria website. 

	ADDITIONAL CONDITIONS:
Respect & Consideration
· Residents must be mindful of noise at all times, especially after 9:00 PM on weekdays and weekends, as other tenants may be working or studying on different shifts.
· Music, television, or phone calls should be kept at a low volume. Headphones are encouraged.
· Shouting, banging doors, or disruptive behaviour inside or outside the property is not permitted.
· Residents are expected to show respect and kindness to fellow tenants regardless of background, disability, or personal circumstances.
Smoking & Substances
· Smoking is strictly prohibited inside the premises. Designated outdoor smoking areas may be used only if available and must be kept clean. Any kind of smoke triggers the alarm and fire brigade is alerted. If the fire brigade is called the cost is passed on to the resident.
· Cigarette butts must be disposed of safely in bins provided — not in gardens, pathways, or drains.
· The use, possession, or distribution of illegal substances is not permitted at any time. You have used the room, or permitted its use, for an illegal purpose. (142ZI)
· Alcohol use is permitted only in moderation and must not lead to antisocial or disruptive behaviour.
Health, Safety & Shared Spaces
· All residents must practice good hygiene and keep personal and communal spaces clean and tidy. Avoid causing loud noises and bad odours,
· Residents must clean up immediately after using shared facilities such as the kitchen, laundry, or bathrooms.
· No personal belongings are to be left in hallways or common areas, as this may cause safety hazards.



	· Fire exits, hallways, and doors must be kept clear at all times.
· Strictly no hanging posters on doors and shared spaces, this is reserved by management only.
· Any behaviour that risks the health or safety of other tenants (e.g., aggression, unsafe use of appliances, tampering with fire alarms) may result in immediate eviction.
Visitors & Privacy
· Visitors are allowed only with the owner/manager’s permission and must not cause disturbance to other residents.
· Visitors are not permitted to stay overnight unless approved in advance.
· Residents must respect the privacy, belongings, and personal space of others at all times.
· Visitors to be accompanied at all times in shared spaces.
· Allow the Owner to inspect the room at any time.
· Allow the Owner to enter the Premises and to have access to the common area without notice.
Supportive Living Environment
· Residents acknowledge that the house provides accommodation for individuals with different needs and challenges, including mental health conditions and disabilities.
Everyone must contribute to a safe, supportive, and non-judgmental environment.
· Any incidents, conflicts, or concerns must be reported promptly to the owner/manager so they can be addressed fairly and respectfully.
· Aggressive, threatening, or abusive behaviour towards staff or other tenants will not be tolerated, resulting in immediate eviction (Section 142ZC).
· Cleaning up after utilising any common areas or appliances.
· Keep the surrounding area including the garden in a neat and tidy condition The owner shall be responsible to have the lawns mowed.
Accountability
· The cost of repair to any damages to the common areas will be divided equally amongst all residents, unless it can be attributed to one or more of the residents occupying the House. In such event, those individuals must bear the costs of such repairs.
· The resident acknowledges that the Electrical and Household appliances and other furniture and fittings are in good and working order and undertake to have them repaired if it becomes faulty. The costs of the repairs shall be borne by the person/s who caused the damage and if not known then it shall be shared by all the Occupants in equal shares.
· Residents must comply with all fire, safety, and emergency procedures outlined by the owner/manager.
· During the agreed contract period, the resident must pay the rent including Bills even when the room is not occupied.
· Strictly make sure NO pets or animals are on the premises.
· Strictly no hoarding in the premises, as the cost of removalists will be passed on to the tenants.
· Keep the communal kitchen neat and tidy all the time.
· Lock and secure the room safely before leaving the house.
· NOT make alterations to any part of the house without the owner’s permission,
· A fee of $50 is payable If the resident requires Owner to attend to replacement of the key or unlocking the door.
· When vacating, return the property in the same condition as it was given to you on starting, else a fee may be payable.
· It is a must to bring your own pillows, bed sheets, towels...etc. If you don’t have them, we can provide them at an extra cost.
VCAT requirements for eviction under Residential Tenancy Act
· You or your visitor have act or omission intentionally or recklessly caused or allowed serious damage to the rooming house or a common area, resulting in immediate eviction (Section 142ZB). 
· You or your visitor have seriously threatened or intimidated me, my manager, my contractor or my employee,  resulting in immediate eviction (Section 142ZD).
· You or your visitor have seriously disrupted the quiet and peaceful enjoyment of the rooming house by other residents, resulting in immediate eviction (Section 142ZE).
· Non-payment of rent (142ZF) where you owe at least 7 days rent.
· Failure to comply with a compliance order of the VCAT under s212 of the Act (142ZG) 
· You have breached a duty owed under a duty provision within Part 5 of the Act. This is a duty that you have previously breached two or more times, and you have been given a breach of duty notice for each breach. (142ZH)





Part D - Rights and obligations
This is a summary of selected rights and obligations of residents and rooming house operators under the Residential Tenancies Act 1997 (the Act). In addition to this, the rooming house operator must give the resident a summary of their rights and duties and a copy of the house rules. These must also be displayed in the resident's room. Any reference to VCAT refers to the Victorian Civil and Administrative Tribunal.
For more information, visit www.consumer.vic.gov.au/renting. 


Use of the premises
The resident(s):
(1) has a right to reside in their room and use the facilities of the rooming house.
(2) has an exclusive right to live in the room unless the rooming house operator gives notice before they move in that the room will be shared or the resident agrees to share the room.
(3) is entitled to quiet enjoyment of the premises and must not do anything to disturb the privacy and peace and quiet of other residents.
(4) must use the room for residential purposes only and not illegal purposes.
(5) must keep and leave their room reasonably clean. 
Shared rooms
The resident(s):
(6) has the right to receive written notice confirming if they are sharing their room or are an exclusive occupant.
(7) has the right to have their rent reduced if they agree to have more people in their room.
Condition of the premises
The rooming house operator:
(8) must ensure that the room complies with any applicable rooming house standards including having windows with coverings for privacy that can be opened and closed and at least two working power outlets, and is vacant and reasonably clean when the resident(s) moves in.
For further information please see www. consumer.vic.gov.au/housing/renting/types-of-rental-agreements/sharing-in-a-rooming-house/minimum-standards-in-rooming-houses
(9) must ensure that the rooming house and its rooms are maintained in good repair.
(10) must ensure that the resident(s) has access to food preparation facilities such as oven and cook-top which are in good working order.
(11) must ensure that the rooming house meets public health and wellbeing laws such as providing at least one toilet for every ten people.
The resident(s): 
(12) must be given two copies of the condition report (or 1 electronic copy) specifying the state of repair and general condition of the room before it was occupied. 
(13) must not remove, deactivate or interfere with safety devices on the premises. 

Modifications 
The resident(s): 
(14) must seek the rooming house operator’s written consent before installing any other fixtures, altering or renovating or making additions to the room.
The rooming house operator:
(15) must not unreasonably refuse consent for modifications which are reasonable alterations under the Equal Opportunity Act 2010 which an occupational therapist or similar practitioner has said the resident needs.
Locks
(16) The rooming house operator must make sure the room has:
· [bookmark: _heading=h.yzuhz05aqsqb]a door that can be locked by a key from the outside and unlocked from inside without a key (this includes cards or codes for digital locks where applicable).
Repairs
(17) Only a suitably qualified person may do repairs – both urgent and non-urgent.
Urgent repairs
Section 3 of the Act defines urgent repairs. Refer to the Consumer Affairs Victoria website for the full list of urgent repairs and for more information, visit www.consumer.vic.gov.au/urgentrepairs. 
Urgent repairs include failure or breakdown of any essential service or appliance provided for hot water, cooking, heating or laundering supplied by the rooming house operator. 
The rooming house operator must carry out urgent repairs after being notified.
A resident may arrange for urgent repairs to be done if the resident has taken reasonable steps to arrange for the rooming house operator to immediately do the repairs and the rooming house operator has not carried out the repairs.
If the resident has arranged for urgent repairs, the resident may be reimbursed directly by the rooming house operator for the reasonable cost of repairs up to $2,500.
The resident may apply to VCAT for an order requiring the rooming house operator to carry out urgent repairs if: 
· the resident cannot meet the cost of the repairs; or
· the cost of repairs is more than $2,500; or
· the rooming house operator will not pay the cost of repairs if it is carried out by the resident.
Non-urgent repairs
(18) The resident(s) must notify the rooming house operator in writing as soon as practicable of: 
· damage to the premises 
· a breakdown of facilities, fixtures, furniture or equipment supplied by the rooming house operator.
(19) The rooming house operator must carry out non-urgent repairs in a reasonable time.  
(20) The resident(s) can apply to VCAT for an order requiring the rooming house operator to do the repairs if the rooming house operator has not done the repairs within 14 days after receiving the notice.
Rent
(21) The rooming house operator must give the resident(s) at least 60 days notice of a proposed rent increase. 
(22) Rent cannot be increased more than once every 
12 months.
(23) If the rooming house operator does not provide a receipt for rent, the resident may request a receipt. 
(24) The rooming house operator must not hold or dispose of goods even if the resident owes rent.
Access and entry
· The rooming house operator can enter the premises: 
· where the resident(s) agrees to the entry
· where access is required to save life or property
· to provide necessary services at a time provided in the house rules
· to show the rooming house to a prospective buyer or lender, or a prospective resident(s)
· if they believe the resident(s) has failed to follow their duties under the Act
· to inspect the room (provided entry has not been made for this purpose within the last 4 weeks).
· The resident(s) must allow entry to the premises where the rooming house operator has followed proper procedure – this includes providing the resident(s) with a written notice of entry.
[bookmark: _heading=h.r8tr5cvsy3ww]Pets
The resident(s) must seek consent from the rooming house operator before keeping a pet, other than an assistance dog, on the premises.


[bookmark: _heading=h.l1y2dct1ty4i]Help or further information
For further information, visit the renting section – Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting  or call Consumer Affairs Victoria on 1300 55 81 81.
Telephone interpreter service
If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81
Arabic
إذا كان لديك صعوبة في فهم اللغة الإنكليزية، اتصل بخدمة الترجمة التحريرية والشفوية (TIS) على الرقم 450 131 (بكلفة مكالمة محلية) واطلب أن يوصلوك بموظف معلومات في دائرة شؤون المستهلك في فكتوريا على الرقم 81 81 55 1300.

Turkish  İngilize anlamakta güçlük çekiyorsanız, 131 450’den (şehir içi konuşma ücretine) Yazılı ve Sözlü Tercümanlık Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tüketici İşleri’ni aramalarını ve size bir Danişma Memuru ile görüştürmelerini isteyiniz.

Vietnamese  Nếu quí vị không hiểu tiếng Anh, xin liên lạc với Dịch Vụ Thông Phiên Dịch (TIS) qua số 131 450 (với giá biểu của cú gọi địa phương) và yêu cầu được nối đường dây tới một Nhân Viên Thông Tin tại Bộ Tiêu Thụ Sự Vụ Victoria (Consumer Affairs Victoria) qua số 1300 55 81 81.

Somali  Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS) telefoonka 131 450 (qiimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee Arrimaha Macmiilaha 
Fiktooriya tel: 1300 55 81 81.

Chinese  如果您聽不大懂英語，請打電話給口譯和筆譯服務處，電話：131 450（衹花費一個普通電話費），讓他們幫您接通維多利亞消費者事務處（Consumer Affairs Victoria）的信息官員，電話：1300 55 81 81。

Serbian  Ако вам је тешко да разумете енглески, назовите Службу преводилаца и тумача (Translating and Interpreting Service – TIS) на 131 450 (по цену локалног позива) и замолите их да вас повежу са Службеником за информације (Information Officer) у Викторијској Служби за потрошачка питања (Consumer Affairs Victoria) на 1300 55 81 81.

Amharic  በእንግሊዝኛ ቋንቋ ለመረዳት ችግር ካለብዎ የአስተርጓሚ አገልግሎትን (TIS) በስልክ ቁጥር 131 450 (በአካባቢ ስልክ ጥሪ ሂሳብ) በመደወል ለቪክቶሪያ ደንበኞች ጉዳይ ቢሮ በስልክ ቁጥር 1300 55 81 81 ደውሎ ከመረጃ አቅራቢ ሠራተኛ ጋር እንዲያገናኝዎት መጠየቅ።

Dari
اگر شما مشکل دانستن زبان انگلیسی دارید،  با اداره خدمات ترجمانی تحریری و شفاهی (TIS)به شماره 450 131 به قیمت مخابره محلی تماس بگیرید و بخواهید که شما را به کارمند معلومات دفتر امور مهاجرین ویکتوریا به شماره 1300 55 81 81 ارتباط دهد.

Croatian  Ako nerazumijete dovoljno engleski, nazovite Službu tumača i prevoditelja (TIS) na 131 450 (po cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300 55 81 81.

Greek  Αν έχετε δυσκολίες στην κατανόηση της αγγλικής γλώσσας, επικοινωνήστε με την Υπηρεσία Μετάφρασης και Διερμηνείας (ΤΙS) στο 131 450 (με το κόστος μιας τοπικής κλήσης) και ζητήστε να σας συνδέσουν με έναν Υπάλληλο Πληροφοριών στην Υπηρεσία Προστασίας Καταναλωτών Βικτώριας (Consumer Affairs Victoria) στον αριθμό 1300 55 81 81.

Italian  Se avete difficoltà a comprendere l’inglese, contattate il servizio interpreti e traduttori, cioè il Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al numero 1300 55 81 81.
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