JOT'OBOP-O®EPTA
OKA3AHMA NTHOOPMAIIMOHHO-KOHCYJIBTAHIMOHHBIX YCJIYT

WNunuBunyansHelil npeaqnpuaumaress HlTtayo Anna Anexkcanaposna, MTHH

711278790119, OI'PHUIT 319715400069716 (manee — HcmonHuTENb), HAcTOAUICH IMTyOIMIHOMN
oeproil npeanaraet 1000My (HU3MUECKOMY UM IOPUANYECKOMY JIUILY, @ TAKKE UHAUBUIYaTbHOMY
npeAnpuHUMarento  (mamee —  3aka3uMk) 3akmio4uTh  JloroBop-odepry Ha - OKa3aHue
UH(POPMAITMOHHO-KOHCYJIBTAIIMOHHBIX yCIyT (nanee — Jlorosop).

B cootBercTBHHE ¢ myHkTOM 2 cTathu 437 ['paxxnanckoro Komekca Poccuiickoit @enepanuu (I'K PD)
B CJly4ae MPUHATHSI U3JI0KEHHBIX HMKE YCIOBUM U OIUIATHI YCIIYT, JUILO0, IPOU3BOAAIIEE AKLENT
3TON OepThl, CTAHOBUTCS 3aKa3YMKOM (B COOTBETCTBUU C MMyHKTOM 3 ctathu 438 ['K PO akuent
o(epThl paBHOCUJIEH 3aKIIIOUEHHIO JIOTOBOPA HA YCIOBUAX, U3JIOKEHHBIX B odepTe).

B cBs131 ¢ BBIIEU3II0KEHHBIM, BHUIMATEIBHO IIPOYNUTANTE TEKCT JaHHOTO JloroBopa u, eciiv Bol He
COIVIACHBI ¢ KaKuM-1100 nyHkroM Jlorosopa, Mcnionuurens npeanaraet Bam otrkazarbest ot
KaKuX-1100 JeiicTBUI, HEOOXOAUMBIX JUISl aKLIENTa WK 3aKJIIOYUTh MIEPCOHAIBHBINA JOrOBOpP Ha
OTJENIbHO 00Cyk/1aeMbIX ¢ VMcnonHuTenem ycioBusXx.

[TomHBIM 1 6€30rOBOPOYHBIM AKLIENTOM HACTOsAIIEN 0(hepThl ABISETCA OCYIIECTBICHNE 3aKa34YMKOM
OIUIAThI NpeUIOKEeHHBIX Mcnomaurenem Yeinyr. B oTHomeHnn Yeiyr, npeayiaraeMblx
HcnonnuTeneM nmo akuusiM (CriequanbHbIM NPEAJIOKEHUSAM MPU UX HAJUYUN) C YCIOBUSMHU OILIAThI
YacTsAMU, TOJHBIM U O€30rOBOPOYHBIM AKLIENITOM HacTOsIIEeNH 0(hepThl ABISETCS OCYIIECTBICHNE
3aKa34MKOM OIUIAThl IEPBOM YaCTU OT COMNIACOBAHHON CTOPOHAMH CYMMBI.

1. YCJIOBUSA ITYBJIMYHOU OPEPTHI
B Hacrosieit odepre, eciar KOHTEKCT He TpeOyeT MHOTO, HUKENPUBEIEHHbIE TEPMUHBI IMEIOT
CJIEAYIOIINE 3HAUCHMSL:
° «O¢epra» — nmybnuunoe npeioxkenue Mcrnonnutens, agpecoBaHHOe TH000MY
(u3nuecKoMy JIMILY WU IOPUINYECKOMY JIUILY, @ TAK)KE HHAUBUAYAIbHOMY MPEINPUHUMATEIIO
(3aka3uMKy), 3aKIIOUUTH C HUM JJOTOBOP Ha M3JIOKEHHBIX B HacTosmeit Odepre ycinoBusx, a Takke
Ha OCHOBAaHUH O3HAKOMIJICHUSI C MHBIMU MPaBHJIaMH paboThI 1aT(OPMBI: COITHANIEHAS CETh
Instagram, meccenmkep Telegram, mpencraBieHHbIM Ha caiTe http://shtaubacademy.ru/
° «AKIIENT» — MOJIHOE U 6€30r0BOpOUHOE MpUHATHE 3aKa3zunkoM ycioBuit Odeprtol. Oruiata
3aka3unkoM BeIOpaHHOTO (hopmara jpoctyna K Kypcam miardopmsl: cormansHas cethb Instagram,
Meccenpkep Telegram, opopmienHas Ha caite http://shtaubacademy.ru/ o3Hauaer cornmacue
3aka3zumka ¢ yciaoBusMHU HacTosend OdepTsl.
° «ITmardpopmay - I'erkypce, meccenmkep Telegram — uHOpMarmoHHas TUIOIAAKa
Ucnonuutens, pacnonoxxeHnHas B cetu MHTepHeT mo aapecy http://shtaubacademy.ru/ , umeromas B
CBOEM KOHTEHTE KaTaJjor npeajgaraeMbix 1uid npogaxu Kypcos (IlpousBenenuil) - BUpTyaibHyO
BUTPUHY U MHTEPAKTUBHBIA MEXaHU3M O(QOpMIIEHH 3aKa3a A0ocTyma K 3TuM Kypcam ¢ yka3aHuem
IIeH, UTHOM MH(OpMaIHH.

° «CalT» — COBOKYIHOCTb JJaHHBIX, JOCTYIIHBIX JJIs1 IPOCMOTpa B ceTh VIHTEepHET Ha ToMEHe
http://shtaubacademy.ru/.
° «Ucnonaurens» — UII lltay6 Anna AsnekcanapoBHa, 3aperuCTPUPOBAHHBIN B

YCTaHOBJICHHOM IOpsiike Ha TeppuTopun Poccuiickoit denepanuu, 0CyneCTBIAIOMNANA PeaTn3ainio
UH(QOPMAIIMOHHBIX YCIIYT C MOMOILbIO ceTH VIHTepHeT.

° «3akazuuk» — 1o, 3aKkimounBiiee ¢ Mcnomaurenem Jlororop Ha ycnoBusx Odeprsi, Ha
BO3Me3/1HOe Oka3aHue McnonHuTenemM nH(OpMalMOHHO-KOHCYIBTAIMOHHBIX YCIYT IyTEM
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npoBeNIeHHsI Kypca B (opMe OHJIAH-TPaHCIALIUY BHIe03anucei mo cetu MHTEepHET uepes
NPEAO0CTaBIEHUE CIEIHMATBHOIO 10CTYyIa, JIM00 B opMe OHIAMH-TpaHCcIALuu 1o cetu MHTepHeT B
peXuMe peaabHOro BpEMEHH.

° «ITonmygarensy - UII IllTtayd Anna Aaexkcanaposna, UHH 711278790119, OI'PHUII
319715400069716, p/c 40802810502920003331 B AO «Anbpa-bank», 1. Mocksa, K/c
30101810200000000593, BUK 044525593, 3aperucTpupoBaHHBI B YCTaHOBJICHHOM IOPSAIKE HA
tepputopun Poccuiickoit ®dexneparuu, OCYHIECTBIAIOMMNA MpueM Iuiarexeil mo JloroBopy 3a
o0Opa3oBareIbHbIE YCIYTH.

° «ocTtym» — npaBo 3aka3zuuka npocMaTpuBaTh, 3HAKOMUTHCS U UHBIM 00pa3oM
nosnb3oBatbes Kypcamu miardopMmel connanbHas ceTh Instagram, meccenmxkep Telegram. JlanHoe
npaBo 3aKa3urKa OIUIAYUBACTCS B COOTBETCTBUU C BHIOPAHHBIM JJOCTYTIOM: COLIMAJIbHAS CETh
Instagram, meccenmkep Telegram Ha caiite http://shtaubacademy.ru/ .

2. OBIIME ITOJIOXEHU A
2.1. [Ipenmerom Hacrosiiero JloroBopa siBsieTcs BO3Me31HOe oka3aHue Vcnonnurenem
UH(OPMAITMOHHO-KOHCYJIFTAIIMOHHBIX YCIyT ITyTeM nposeneHus Kypca B popme
OHJIAaWH-TPAHCIISIIIMY BUJIeo3anucei mo cetu HTepHeT yepes MpeloCcTaBlIeHne CIEIMaIbHOTO
nocryna (nanee — Kype) uinu B popme oHaiiH-TpaHCIAIMU 10 ceTH VIHTepHET B peKuMe peaibHOro
BpeMeHH (nanee — Bebunap), (amee COBMECTHO — YCIIyTH), B IOPSIKE U CPOKH, IPEAYCMOTPEHHBIC
HacTosmM JloroBopom.
2.2. Kypc — aBropckas mporpamMmma oOydeHus VcrmonmauTess, 1Moo TpeThUX JIUII, IePEIaBIInX
UCKJIIOUMTENbHBIE TpaBa Ha nmporpammy VcrnomHUTeNto, KOTopasi COCTOUT U3 psifia 00yqaromux
JICKIUH, IEPCOHATBHBIX KOHCYIBTAIlUi, MacTEeP-KJIaCCOB, METOIUYECKUX TTOCOOUH.
2.3. CtouMoCTh, IEpEUEHb, COIEP)KAHUE, CPOKU, MECTO U TIOPSIOK OKa3aHMs YCIyT yKa3aHbl Ha
caiite Mcnonuurens http://shtaubacademy.ru/ u ero nognomenos (aanee — Caiit). Oxa3zaHue yciayr
10 KaXkJ1oMy nocieaytomeMy Kypcy ocyiecTBisieTcst Ha OCHOBaHMU J1aHHOTO J{oroBopa-ohepTsl
npu nepBoM akuenre JloroBopa-odepTsl, 3aka3uuk akuentyer JloroBop Ha onpeneaeHHbIN CPOK B
COOTBETCTBHUH C BHIOpAaHHBIM (DOpPMATOM JOCTYyTIA.
2.4. YcnoBus OKazaHus YCITyT MOTYT TaKKe COOOIIAThCs MpeacTaBuTensMu McnonauTrens
3aKa34uKy, IIyTEM HalpaBJICHUs COOTBETCTBYIOLIETO YBEOMJICHHsI Ha KOHTAKTHBIN e-mail, B
Tu4YHbIN kabuHeT Ha Caiite n/umm SMS cooOlieHns Ha KOHTAKTHBIN HOMEp TenedoHa 3aKa3zunka,
P 3TOM 3aKa34uK 00s3aH CAMOCTOSTEIILHO U 3a0JIarOBPEMEHHO MPOBEPSITH MOTYyUYCHHE
yBeIOMIIeHUs, Ucxopsiero ot Mcnonaurens.

3. YCJIOBUSA U TTOPAJOK ITPEJJOCTABJIEHUA YCIIYT
3.1. 3akmoueHue 3aka3uuKoM HacTosero JloroBopa oCyIecTBIsieTcs MyTeM COBEPILICHUS
CIIEIYIOIIUX NEHCTBUH (aKIeNT MyOmMaHOi 0hepTh):
3.1.1. Perucrpanus 3akazuuka B [Lmardopme B cetn MaTepHET M0 aapecy http://shtaubacademy.ru/

Jnst peructpanuy 3akazduK 00s13aH MPEAOCTAaBUTh CIEAYIONINE JaHHbIE:
- UM, haMuUITus;

- KOHTAKTHBI HOMep TeJe(oHa;

- KOHTaKTHBIN e-mail;

- TOPOJI, IPOYKUBAHUSI.
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3.1.2. [Ipenocrasienue VMcrnomaureneM qocTyna 3aka3duKy K JHIHOMY Kabunety B [Imardopme B
cetu MHTepHeT Mo anpecy http://shtaubacademy.ru/ .

3.1.3. UcnonHuTenb NpeaocTaBiseT 3aka3uuKy MOCpPEeICTBOM JUUHOro kKabuneta B [Tnardopme
nH(OpPMAIUIO O BUJIaX, COJIEP’KaHUU, CTOMMOCTH, U MOPSIIKE OIUIaThl J0cTynoB K Kypcam
[Tnardopmer.

3.1.4. IIpu coBepiIeHUH OIIATHI 3aKa34UKOM JIF000T0 U3 10CTynoB K KypcaM B Tn4HOM KaOMHETE
[Tnardopmbl 3aka3zqyrK MOATBEPKAACT IMMOTHOE U O€30rOBOPOYHOE MPUHATHE YCIOBUI HACTOSIIEH
OdepThr.

3.2. Onnara 10CTymna OCyIIECTBISETCS B CIASAYIOMIEM MOPSIIKE:

3.2.1. 3aka3uuK onja4MBaeT yCIyTu Mo HacTodlieMy JloroBopy B pa3mepe, yCTaHOBICHHOM
Hcnonnurenem Ha p/c [lomyuarens u 3aduKcHpoBaHHOM B IMYHOM KabuHeTe [Imardopmsr.

3.2.2. Onunara BHOcutcs B pazmepe 100% npenomiars! 3a goctyn k Kypcam ObpazoBarenbHoi
[Tnardopmbl. MHOI mOpsAA0K OMIaThl BOSMOXKEH B COOTBETCTBUHU C YCIOBUSMU IIPOBEICHUS aKIIUN
(cmennanpHOE MPENTIOKEHHE), a TAKXKE B CIIYYasiX, JONOIHUTEIBHO COINIACOBAaHHBIX C
Hcnonnurenem.

3.2.3. B ciydae, eciu oruiata Kypca IpeycMaTpUBaeT NpeaoIiaTy, 3aka3diMK BHOCUT YKa3aHHYIO U
3aukcupoBaHHYIO B TMYHOM KabuHeTe [Imardopmbl cymMy npeaoruiaTsl, mocie yero McmomHurensb
IpeAocTaBiIgeT 3aka3uMuKy JOCTYI K OAroToBUTENbHBIM MaTepranaM Kypca. ITocne nposenenus
oriaTel cooTBeTcTBYIONIEero Kypca B monHoM o0beme, McnoaHUTeNb MPEAOCTaBIIeT 3aKa3uuKy
MOJIHBIN AOCTyn Marepuanam Kypca.

3.2.3.1. B cayuae, ecnu 3aka3uuK OTKa3bIBAE€TCs OT OIUIAThI COOTBETCTBYIOLEro Kypca B momHoM
o0beMe, McroHUTENb UMEET PAaBO HE BO3BPAIIATh CyMMY IPEIOTIaThl 32 BEIOPaHHBIN
3akazunkoM Kypc, Tak Kak oIutaueHHbIE Cpe/ICTBA UAYT B cUET norameHus yoeITkoB VMcnonanurens, a
TaK)KE€ PAaCLIEHUBAIOTCS B KAUE€CTBE HEYCTOMKM 3aKa3uuka 3a HapylleHue yciaoBuil [lorosopa.
3.2.3. Omara ycuyr VIcoHATE S OCYIIEeCTBISETCS OAHUM U3 CISAYIONINX CIIOCOOOB:

- IyTE€M OIUIAThI ANIEKTPOHHBIMH JICHEXKHBIMHU CPEJICTBAMU;

- IyTeM OIUIAThl Yepe3 IIIATeKHbIE TEPMUHAIBI THO0 HHTEPHET-OaHKHHT;

- MyTEM OIUIaThl Ha pacyeTHbIN cueT Ilomyuarens;

- HHBIMU crioco0aMH 110 MpeBapUTeIbHOMY coriacoBaHuio ¢ Mcnonnutenem.

B ciydae coBepiieHHs ru1aTexa ¢ MoMOIIbI0 OAaHKOBCKOM KapThl, 3aKa34MKy PEKOMEHIYETCS
UCIIOJIb30BaTh OAHKOBCKYIO KapTy, BHIIYLIEHHYIO Ha UM 3aka3uuka. B ciyuae ocymecTBieHus
BO3BpaTa OIUIAYEHHBIX JCHEKHBIX CPEICTB, BO3BPAT IPOU3BOJUTCS IO TEM K€ PEKBU3UTAM, 110
KOTOpBIM OB MOTYYEH IJIATEXK, U Ha OCHOBAHUU JIMYHOTO 3asBJICHUS JIMLIA, HA Ybe UM OblIa
BBINyIlleHa OAaHKOBCKAs KapTa.

3.2.4. JlaToli omyiaThl CYUMTAETCS J1aTa 3aUUCIICHNS JEHEKHBIX CPEJICTB HA PACUETHBIN CUET
[Tomyuarens.

3.2.5. UcnonHuTeNnb NpUMEHSIET YIPOLICHHYIO U NAaTEHTHYIO CUCTEMY HaJIOTOOOIOKEHHS U He
sBisiercst oiarensiukoM HJIC B coorBerctBuu ¢ 11. 3 1. 346.11 mn. 11 ct. 346.43 HanoroBoro
Konexca Poccuiickoit @enepanuu.

3.3. Yenyra cunraercs okazaHHOM McronHUTENEM ¢ MOMEHTA IPEJOCTABIIEHUS AOCTyNA 3aKa3uuKy
HIOCPENICTBOM JIMYHOTO KabuHeTa B [Inardopme k orutauenHsiM OHmaifH-Kypcam win BeGunapam.
3.4. B caydae OoTCyTCTBHS B TeUeHHE 3 (TpeX) MHEH MOCie OKa3aHUs YCIYT TI0 HACTOSIIEMY
JloroBopy MOTHBHPOBAHHOTO OTKa3a 3aKa3dMKa OT MPUHATHS YCIIYT, YCIYTH CYUTACTCS
aBTOMAaTUYECKU MPUHATHIMU 3aKa3uUKOM 0e3 3aMeYaHUH.

3.5. B ciydae HeomiaThl (HEMOIHOM OMIIaThl) CTOMMOCTH YCIIYT B YCTAHOBJIEHHBIE CPOKH, TIPH
HECBOEBPEMEHHOM MPEAOCTABICHUH JTaHHBIX JJIs1 0)OPMIICHUS 3asBKHU JINOO TPU YKa3aHUU
HEJIOCTOBEPHBIX JJaHHBIX IPU 0(hOPMIIEHNH 3asIBKU HacToALMH JloroBOp HE cuuTaercs
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3aKJIFOYEHHBIM. YCIIOBHSI JAHHOTO ITyHKTA HE JIEHCTBYIOT MIPH OIJIaTe YCIYT, MpeiaraeMbIX
HcnomHuTenem 1 Oruia4uBaeMbIX 3aKa34MKOM 10 YCIOBUSAM aKIUH (CIeUaIbHOE MPEIOKEHNE),
npoBoaumMoi McrionaureneM.

3.6. JloroBop cunTaeTcs 3aKIIOUEHHBIM U BCTyMaeT B cuity 1711 CTOPOH ¢ MOMEHTA OIIaThl YCIyT
3aKa3uyuKOM.

3.7. Axuenrys ycnoBus [loroBopa, 3aKka3yuk JaeT COINIaCUE B COOTBETCTBUU C JCHCTBYIOIINM
3aKOHOJIaTEILCTBOM Ha 00paboTKy (manee O6padotka I1/1) McmomHuTENEM Mpe0CTaBICHHON UM
UH(POpMaIUK U (MJIN) €ro MepCOHANBHBIX JaHHBIX. OOpaboTKa MepCOHAIBHBIX TAHHBIX
COBEPILAETCS C MCIIOJIb30BAHUEM CPE/ICTB aBTOMATH3AINY WK 0€3 MCTIONb30BaHMsI TAKUX CPEICTB C
NEPCOHANBHBIMU TaHHBIMH, BKJII04asi cOOp, 3aMuch, CHCTEMaTH3aI1I0, HAKOIUICHHE, XpaHeHHE,
yTouHeHue (0OHOBIIEHUE, U3MEHEHNE), U3BJICUCHUE, UCIIOIB30BAaHNUE, NIepeaady (pacnpocTpaHeHue,
MIpel0CTaBICHUE, OCTYII), 00e3IMUrBaHue, OJIOKUPOBAHUE, YIalIeHUE, YHUUTOXKEHHE
MEPCOHANBHBIX JaHHBIX C LEIbI0 BRIMOMIHEHUs VIcCIOTHUTENEM CBOUX 0053aTeNIbCTB MPUHSTHIX T10
yCIOBHAM Hactosmero JloroBopa, MHbIX 0053aTeIbCTB, IPEAYCMOTPEHHBIX [IorTOBOpOM, a Takxke ¢
LEJIBbIO BBIMOJIHEHUS TpeOOBaHUI HOPMATUBHBIX aKTOB MO MPOTUBOJACHCTBUIO JIETaIU3AIHH
JICHEXKHBIX CPEJCTB, MOTYYEHHBIX MPECTYIHBIM ITyTEM U MHBIX HOPMAaTUBHBIX akToB. Cpok
UCTIOJIb30BaHMS MTPEIOCTABICHHBIX 3aKa34UKOM TIEPCOHAIBHBIX TaHHBIX - 0€CCPOUHO. 3aKazuHuK
TaKKe J1aeT CBOE comacue Ha 00paboTKy U Hcnosb3oBaHue McnoaHurenem npeaocTaBieHHON UM
UH(POPMAIUH U (MITN) €ro MEePCOHATBHBIX JaHHBIX C LIETbI0 OCYIIECTBICHHS M0 YKa3aHHOMY
3aKa3uMKOM KOHTaKTHOMY Tejae(OHY U (UJIM) KOHTAKTHOMY JIEKTPOHHOMY aJjpecy
UHGOPMAITMOHHOM PACCHIIKUA 0 MEPONIPUATHAX VICTIONMHUTENS W/WIN PEKIaMHON PacChUIKH 00 MHBIX
ycnyrax Mcnonnutens w/unu naptaepa Mcenonnutens. Cornacue Ha MOTy4YeHHUE PACCHUIKH
CUMTAETCS MPEJOCTABIEHHBIM OECCPOUHO /10 MonydeHust McrnonHuTeneM mucbMeHHOTO
YBEJIOMJICHUS 110 3JIEKTPOHHOM moute VicronHuTens 06 0TKa3e OT MOJyYeHHs PACCHIIOK. 3aKa3uuK
TAKXE JAeT CBOE COMIaCHE Ha Nepeaady, B UEIsAX OCYIIECTBICHHS AeHCTBUM MconHuTeneM,
PEIyCMOTPEHHBIX HACTOSIINM ITyHKTOM, MPEA0CTaBIEHHONW UM HHPOpMAINK U (WIIH) eTo
NePCOHAJBHBIX JAHHBIX TPETHUM JIMLIAM MPH HAJTHMYUH HaJJIEKAIIE 3aKIF0YEHHOTO MEKIY
HcnonauTeNneM 1 TAKUMHU TPETHUMU JIMIIAMH JIOTOBOPA.

4. ITPABA 11 OBA3AHHOCTU CTOPOH
4.1. UcniomauTeNb 00s13yeTCs:
4.1.1. Tlepen coBepleHHEM OIUIAThl 3aKa34MKOM JII000T0 U3 A0cTynoB K Kypcam B 1MyHOM
kabunere [Tnardopmel, mpenocTaBuTh 3aKa3qunKy BCio HeoOXxoaumyro nHpopmanuto o Kypce Ha
Caiire Mcnonnurens.
4.1.2. OcymecTBISITh KOHCYJIBTAllMOHHYIO MOAJIEPKKY OTHOCUTEIBHO MPEN0CTABISIEMBIX YCIIYT,
MOPSIAKA ¥ MIPABWJI PETMCTPALIMM U OIUIATHI 1O A1eKTpoHHOM noute Mcenomaurens ¢ 10:00 mo 18:00
10 MOCKOBCKOMY BPEMEHH 110 paboyuM JHSIM WM B TMYHOM KaOuHete [TnaTdopmsl.
4.1.3. IIpenoctaButh noctymn k OnnaiH-kypey [lnatdopmel B TeueHne 24 4acoB MOCIE MOTYICHHS
3a HEro OIUIATHI OT 3aKa34yHuKa.
[IpenocraButh nocryn k Ypokawm Ilnardopmsel B 1uu nposenenust Kypca u npoectu ux B
COOTBETCTBYIOIIUE J1aThl IOCJIE TIOTYUYEHHS OIUIaThl OT 3aKa3uuKa.
B ciydae nsmenenus ycnosuil nposeaeHuss Bebunapa (Bpems, 1aTbl U UHBIX N3MEHEHUSX )
YBEIOMUTH 3aKazuuka He 1no3aHee 23 yacoB 59 MUHYT 110 MOCKOBCKOMY BPEMEHHU B JIEHb,
MIpeIIECTBYIOLIUI IHIO TPOBEACHUS YpOKa.
4.1.4. BepHyTh 3akazuuKy ouIMO0OYHO MOBTOPHO OIUIau€HHbIE IEHEKHbIE cpesicTBa 3a Kypc mo
NMCHbMEHHOMY TPeOOBaHUIO 3aKa34yHKa.



BephuyTth 3akazunKy oruiaueHHbIE JEHEKHbBIE CPEACTBA MO MHUCbMEHHOMY TpeOOBaHMIO 3aKa3uuKa,
npeabsaBiIeHHOMY VcnomHUTeN o He mo3IHee 24 4acoB 10 Havyalla COOTBETCTBYIOLIETO YpOKa.

B ciydae HapymieHus BeIIIIEyKa3aHHBIX CPOKOB MPEAbSBICHUS TPeOOBAaHUI HA BO3BPAT OIIAYEHHBIX
NeHeXHbIX cpencTB 3a Kypc, nenexunsie cpenctpa [lomyuarenem He BO3BpallatoTcs, UAYT B CUET
noramieHus yObITKoB VICOMTHUTENS, a TaK)Ke PaclieHUBAIOTCS B KaYeCTBE HEYCTOMKM 3aKa3unka 3a
HapyleHue yciosui /lorosopa.

4.2. IcnoyIHUTEh UMEET MPABO:

4.2.1. IlpuBnekarb K OKa3aHUIO YCIYT TPEThUX JIUI] 0€3 MpeABAPUTEIBHOTO MTOJYyYSHHS Ha TO
coracusi 3aKa3uuKa.

4.2.2. CTOpOHBI COMIAIIAIOTCS € TeM, YTO VICTIOTHUTENh UMEET MPaBO U3MEHSTh JaThl U BpeMs
IIPOBEICHMS YPOKOB, a TAK)K€ MHBIE YCIIOBUS MPOBEAEHNUS yKa3aHHBIX Kypcos.

Wcnonuutens yBenomiisger 3aka3zunka 00 yKa3aHHBIX U3MEHEHUSX IMyTeM pa3MelleHusi uHpopManuu
Ha caifre McnomuuTens nmo aapecy ctpanuiibl Kypca u npu 3tom 3aka3uuk 00s3aH CaMOCTOSTENBHO
3HAKOMUTHCS C YKa3aHHBIMHM U3MEHEHUSMHU. YBEIOMJIEHUE 00 U3MEHEHUH BPEMEHH, 1aThl M UHBIX
YCJIOBHI MPOBEACHUST YPOKOB TaK)K€ MOXKET OBITh HAIPaBJIEHO 3aKa34yHKy He mo3aHee 23 yacoB 59
MHUHYT [0 MOCKOBCKOMY BPEMEHHU B JI€Hb, IPEAIIECTBYIOIINNA JHIO IPOBEACHUS YPOKa IIyTEM
HaIpaBJICHHUS] COOTBETCTBYIOIIETO MUChMA HAa KOHTAKTHBIN e-mail, B mnuHbIi kabuHet VicnonmauTens
Ha CaliTe UM OCPEACTBOM cMc/Tene(OHHOTO 3BOHKA M0 YKa3aHHOMY 3aKa3uuKOM KOHTaKTHOMY
HOMepy TenedoHa.

4.2.3. 3aKka34rK COTIAIAETCS C TEM, UTO B CiIydyae HapymieHus 3aka3zuukoM 1. 4.3.10 Hacrosiiero
JloroBopa, MicniomHUTENs UMEET MPaBo HE AOMYyCKaTh 3aKa3urka Ha YPOK U HE BO3BPAIATh
JICHEXKHBIE CPEJICTBA, OIJIaYCHHBIC 3a yyacTue B TaHHOM Kypce, Tak kak gelicTBUs 3aka3zunka OymayT
CUHUTATHCS OAHOCTOPOHHHUM OTKA30M OT MPHUHSATHIX Ha ce0st 0043aTeIbCTB.

4.3. 3aka3uuk o0s3yeTcs:

4.3.1. CaMocCTOATENBHO U CBOEBPEMEHHO 3HAKOMUTCS ¢ nH(popmanueit o Kypcax 10 MoMeHTa
MOJIaYy 3as1BKH, a TAK)KE C M3MEHEHHUSIMHU yKa3aHHBIX YCIIOBHIA, C aKTyalbHOU penakuueit JloroBopa
npu KaxxaoMm nocemenuu Caiita, B ToM uucie u nocie akienta Ogeprsi.

4.3.2 Ilpu perucTtpariiu 3armoJHATh HEOOXOAMMBIEC 00sI3aTEIHHBIC TTOJISI M YKa3aTh B HUX
JOCTOBEpHYIO nH(popMaIuio, coracHo 1. 3.1.1. Jlorosopa.

4.3.3. Omiartuth YCIIyru Ha YCIOBUSIX U 10 CTOMMOCTH, IEUCTBYIONIUX HA MOMEHT OTLIATHI.
JlelicTByIO1IME YCIOBUS U CTOUMOCTb, a TakxKe HHPopMaIust 00 akIusIX (CrenranibHbIX
IpeUIOKEHUsX ) pazmeratorcs Ha Caiite Mcnonaurens.

4.3.4. CornacoBsiBath ¢ McronmauTenem B MMCbMEHHOM (hopMe repenady npaB Ha MMOTydeHHe
nocryna k onnaitH Kypcy Tpetbemy Juily, 1 COOOIIUTH JaHHBIE HOBOTO 3aKa3ylKa, YKa3aHHBIC B II.
3.1.1. Hacrosimiero JloroBopa, He mo3aHee 24 4acoB MOCIE OMJIATHI.

CornacoBsiBath ¢ Mcnonaurenem B MMCbMEHHOMN (opMe nepenady npaB Ha MOJTyYeHHE JOCTyma K
Ypokam TpeTbeMy JIMILY, U COOOIIUTH JaHHBIE HOBOTO 3aKa3uuka, yka3aHHble B 1. 3.1.1. HacTosIIero
JloroBopa, He mo3aHee, yeM 3a 24 yaca 10 Hayasna cooTBeTcTByromero Kypca.

B cnyuae nepenaun npasa Ha nmosydeHus goctyna k Kypcam TperbeMy Jinily, Ha TaKoe JIMIIO TaKkKe
pacnpocTpassoTes yciaoBus Hacrosuiero Jlorosopa, [lonutuku KoHGUAESHIIMATBHOCTH.

4.3.5. B ciryuae HexenaHus BOCIOIb30BaTbes YeiyramMu VcnomHUTENs U 0TKa3a OT MOJTy4eHus
nocryna k OHnaiH-Kypcy, yBeIoMUTh 00 3ToM VcrnonHuTtens B mUcbMEHHOHN ¢opMe He mo3aHee 2
(AByX) HEM mOCIe OIIaThl.

B ciydae HexxenaHus BOCIIONB30BaThC Yeiyramu McnomHuTens 1 0TKasa OT MOJIy4eHHs JOCTyIa K
Ypokam, yBenomuts 00 3ToM McnonauTtens B mucbMeHHOH dopMe He Mmo3aHee, 4yeM 3a 24 yaca 10
Hayasa cooTBeTcTBymomero Kypca.



B cnyuae oTcyTcTBHS JaHHOTO 3asBJIEHUS B YKa3aHHbIE CPOKHU JACHEXKHBIE cpencTBa Mcnonaurenem
HE BO3BPAILlAIOTCSL.

B nr060om citydae npu oTkaze oT Yeuyr 3akazduk 00s3aH BO3MECTUTh (PAKTUYECKUE PACXOJIbI
WcnonuuTens, B TOM 4ncie BCe KOMUCCHHU IIIATEXKHBIX CUCTEM, B3UMaeMbIe IIPH MEPEBOJIE
JEHEXKHBIX cpelcTB Ha cueT [lomydarens u co cuera [lomydarens B agpec 3akazdyuka.

4.3.6. He nonyckarbk TpeThUX JIML K UCIIOJIb30BaHUIO JOCTYNHBIX 3akazuukKy OHIalH-KypCcOB U
Bebunapos. B cnydae ooHapyxenus Mcnomaurenem dakra ucnoiab3oBanus OHIIAWH-KYPCOB U
Bebunapos 3aka3uuka TpeTbUMU JIMLIaMH, VcionHuTeNns BIpaBe 3anpeTuTh 3aKa3duKy JOCTYI K
yXe orutadeHHbIM oHJlaiiH Kypcam n BeObunapam 6e3 Bo3Bpara paHee OTuIad4eHHBIX JCHEKHBIX
CPEACTB.

4.3.7. Cobmionath UCKITIOYUTEIbHbBIE U aBTOPCKUE MpaBa VICIOTHUTENS U MHBIX TPEThUX JIULI.

4.3.8. HezamenmuTenpbHO yBeOMUTH McTiomHUTENSI 00 MN3MEHEHUH CBOMX MEPCOHAIBHBIX U
KOHTAKTHBIX JAHHBIX B MUCbMEHHOH (popMe MoCpeCTBOM KOHTAKTHOTO e-mail.

4.3.9. BemonnaTs Bee npaBuia yuyactus B Kypce, orpaxenssle B HacTosieM Jlorosope,
03BYYEHHbIE CIIMKEepaMH BO Bpems npoBeAeHus Kypca 1 HHBIM cIOcOOOM CTaBIINE U3BECTHBIMU
3aKazyuky.

4.3.10. CoOmronars Ha I[lnardopme Kypca nops1ok 1 IUCHUIUIMHY KaK IPU PETUCTPALMK, TaK U IPU
nposeneHnu Kypca, He co31aBaTb CBOUMU JIEHCTBUSMU HEyI0OCTBa AJIs IpyTUX 3aKa3unuKoOB, a
TaKXke He Meuarh npoueccy o0ydyenus Ha [Inardopme Kypca. [lpu Hapynienuun ycinoBuit
HacTOsAUIEero MyHKTa VcnonHuTens ocTapiseT 3a cO00M MpaBo HE TOMYCTUTH 3aKa3urKa K y4acTHIO
B Kypce Ilnardopmel nnu ynanute 3aka3umka ¢ IUIOMAAKH, Ha KoTopoil mpoBoautcs Kypce, npu sTom
JICHE)KHBIE CPE/ICTBA, BhIIJIaUE€HHbIE 3aKa3zuukoM 3a Kypc, He BO3BpalatoTCsl U CUUTAIOTCS
HEYCTOMKOM, mojyiexxanie omiare FMCromHUTeN0 B CBA3M C HapylICHUEM 3aKa3dyMKOM IIPUHATHIX Ha
cebst 00s13aTeNbCTB.

4.3.11. 3aka3unk 00s13aH COOMIONATh PAaBUIIa U MEXAHUKY HCTIOIBh30BaHus [lmardopmer,
IpeAyCMOTPEHHbBIE B IMYHOM KabuHete [Inardopmsi.

4.4. 3aka3uuK UMeEET NpaBo:

4.4.1. JlenaTh NTMCBMEHHBIE 3aIIMCH BO BpeMs IpoBeneHus Kypca, nonyyars pa3bsCHEHUS IO TEME
Kypca, nonydars noaHyo HHPOPMALIUIO O COAECP)KaHUH U TOPsI/IKE PEAOCTaBIECHUs YCIyT
Hcnonaurenem.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. B ciryuasix HEMCIIOMHEHHS WIIH HEHA JIEKAIIETO NCTIOTHEHHUS! CBOMX 00s13aTenbCTB 1Mo JloroBopy,
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUHU C 3aKOHOAATENHCTBOM PD ¢ yueTom ycnoBuii
Hacrosuero /orosopa.
5.2. UcnionHuTenb HE HECET OTBETCTBEHHOCTH B CiTydyae HEHaJUIekKAIEero OKa3aHusl YCIYT, eCcliu
HEHa/IJIe)Kallee UCIIOJHEHNE IBUTIOCH CIIEICTBUEM HEI0CTOBEPHOCTH, HEIOCTATOYHOCTH HIIH
HECBOEBPEMEHHOCTH MPEOCTABICHHBIX 3aKa3YMKOM CBEICHHM, a TAK)KE BCIEACTBUE JPYTHX
HapylIeHUN yCI0BUI HacToAIIEero JloroBopa co CTOpoHbI 3aKazyuKa.
5.3. McnionHuTe b HE HECET OTBETCTBEHHOCTHU 32 HECOOTBETCTBHE MPEAOCTABICHHOM YCIyTH
OXHJaHUAM 3aka3unka I/I/ W1 3a €ro CY6T)€KTI/IBHYIO OIICHKY, TAKOC HCCOOTBCTCTBUC OXXKUAAHUAM
W/WIH OTpULIATeNbHAsl CYObEKTUBHAS OIICHKA HE SBISIOTCS OCHOBAHUSMU CUUTATh YCIYTH
OKa3aHHBIMH HEKAYCCTBCHHO, UJIN HE B COITIAaCOBAHHOM OG’bGMe.
5.4. B ciiyuae, ecnu 3aka3qrK 10 MPUYWHAM, HE 3aBUCSIINM OT VICTIOTHUTESA, HE BOCITOJIB30BAJICS
VYenyramu u He yBenoMuil MICOTHUTENS O CBOEM JKETaHUM OTKa3aThCsl OT YCIIYT B CPOKH,
yKazaHHbI€ B 11. 4.3.5. HacTosiero JloroBopa, To Yeimyra c4uTaeTCcs OKa3aHHOW HaJJIeKAIIUM
o0pa3oM u oraueHHbIe VICIOTHUTENIO IEHE)KHbIE CPEICTBA BO3BPATy HE MOJJIeKAT.



5.5. B ciiyuae HapymieHus: 3aKa34uKOM UCKITIOUUTEIBHBIX U aBTOPCKUX npas McnomHuTens,
yKa3aHHBIX B I1aBe 8 Hacrosimero JloroBopa, Mcnonnurens uMeeT mpaso:

- Ha OTKa3 OT UCTIOJTHEHUS U pacTopkeHue [JoroBopa B OTHOCTOPOHHEM TOPSIIIKE;

- Ha B3bICKaHME ¢ 3akazuuka mrpada B pazmepe 200 000 (1ByXcoT ThICsY) pyOei.

5.6. CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 332 HEHCIIONHEHUE UITU HeHa JIeKalee
UCTIOJTHCHHE CBOMX 00s13aTEBCTB 110 HACTOSIIEMY J[OTOBOPY, €CIIM TAKOBBIE SIBUJIMCH CIICICTBUEM
HENPEIBUACHHBIX, HEIIPEOI0IUMBIX 00CTOATENHCTB, @ UMEHHO 3eMJIETPSICEHHE, TI0XkKap, HAaBOJHEHHE,
poYre CTUXUUHBIE OSICTBUS, JHUIEMUH, aBAPUH, B3PBIBBI, BOCHHBIC IEHCTBUS, H3MEHECHHUS
3aKOHOJATEIbCTBA, YKa3bl YIIOJTHOMOUEHHBIX JINLI, IOBJIEKIINE 332 COOOH HEBO3MOXKHOCTD
BbINoTHeHUs CTOpOHaMH CBOMX 00s3aTeIbCTB MO HacToseMy Jlorosopy.

CTopoHBI IPEANPUMYT BCE BOSMOXKHOE, YTOOBI BEITIOTHUTH BCE 00S3aTEILCTBA 110 HACTOSIIIEMY
JloroBopy ¥ BOCIIOJIb3YIOTCSI BO3MOXHOCTBIO IIEPEHOCA BBIITOJHEHUS 00513aTENIbCTB Ha
COTJIACOBAHHBII CPOK.

6. PASPEIIEHUE CIIOPOB
6.1. Bce ciops! 1 pa3HOIIacus, BO3HUKIIUE B CBSI3U C MUCIIOJIHEHUEM HacTosiero Jlorosopa,
pematorcst CTopoHaMu MyTeM HeperoBopoB. CpoK pacCMOTPEHMs MUCbMEHHOM NPEeTeH3UU
CropoHnamu coctaBiseT 15 (MATHAALIATE) KaJeHIAPHBIX JTHEH.
6.2. B ciyudae He nocTikeHus cortacus Mexxy CTOpoHaMH BCE CIIOPHI pacCMaTpUBAOTCA B
CyzieOHOM NOpsIIKE, B COOTBETCTBUU C 3aKOHO/aTeNbcTBOM P® 1o Mecty okazanus yciyru. Mectom
OKa3aHus YCIyT CTOPOHBI IPU3HAIOT ropol Mockaa.

7. CPOK JEMCTBUS JIOTOBOPA U ITOPSJOK ETO UI3MEHEHNS 1 PACTOPXKEHN S
7.1. Hacrosmuii JloroBop BCTyIIaeT B CHJTy ¢ MOMEHTA aKLIeNTa 3aKa3uuKoM U AEUCTBYET 10
MOMEHTa MOJTHOTO BBIMOIHEHUS 00s3aTeabcTB CTOpOHAMHU.

7.2. UcionHUTENh UMEET NMPABO B JIFOOOKH MOMEHT U3MEHSATh yCIOBUA HacTosuero Jlorosopa B
OZHOCTOPOHHEM MOpsAKe O€3 MpeIBapUTEIILHOTO COITTACOBAHMUS C 3aKa3unKoM, 0OecTieunBas mpu
3TOM IyOJIMKalMIO U3MEHEHHBIX ycnoBuil B InTepHete Ha Caiite McnonHuTesns He MeHee 4eM 3a
OJIVH JIEHb 10 UX BBOJA B JICICTBHE.

7.3. 3aka3yuK BIpaBe pacCTOPrHYTh HACTOSALIUHM J[OrOBOP B OJHOCTOPOHHEM MOPSJIKE B ClIydae HE
npenocrasiieHus McnomHaureneM Yeayr B 3asBICHHBIE CPOKH.

8. PE3YJIBTAT UHTEJJIEKTYAJIBHOU JESTEJIBHOCTH
8.1. Bce undopmannonusie Mmarepuasl, npenoctanisiemble Mcnonaurenem 3aka3uuky B mpoiiecce
npoBeneHust Kypcos, a Takke pe3ynbTrarhl POTo- U BUACOCHEMKH, OTydeHHbIe MconauTenem Bo
BpeMs npoBeieHus KypcoB, SIBISIIOTCS Pe3yJabTaTOM HHTEIUICKTYaIbHOM IeITeTbHOCTH,
HCKJIFOUUTEIBHOE U aBTOPCKOE MPABO, B TOM YHCIIE CMEKHBIE C aBTOPCKHUM IpaBa MPUHAJJIEKAT
Hcnonuurernto.
8.2. OcymiecTBIATh POTOCHEMKY, ayAHO- U/WUIU BUAE03anuch KypcoB BOZBMOXXHO TOJIBKO C
paspemienus Vcnomautens. Mcnonp3oBanue pe3ynbTaToB HHTEIUIEKTYaIbHOM JesTeNbHOCTH 0e3
MMCBMEHHOTO comnacus MicromHuTes SBIsSeTCs HapyIIeHUEeM UCKITIOUUTETbHBIX MPaB
WcnomHuTens, 4To BieYeT 3a co00M rpakIaHCKYI0, aIMUHUCTPATUBHYIO U HHYIO OTBETCTBEHHOCTD B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit Penepauuu.
8.3. 3aka3unK HEe UMEET IpaBa KOMUPOBATh ayauo U Buaeomarepuaibl Kypcos McnomHuTesst
MOJTHOCTHIO WJIM YaCTUYHO, BECTH 3aNKCh TpaHcisauuii Kypcos, a Takxke QUKCHpOBaTh Coaep:KaHue
Takux KypcoB MOMHOCTBIO MM YACTUYHO KAKMM-THOO CIOCOOOM M/MIIH Ha KaKOH-I100
MaTepualbHbI HOCUTENb, a TAKXKE HCIIOJIb30BaTh CoiepkKaHue ykazaHHbIX KypcoB 6e3



NUCbMEHHOTO coracus Vcnonaurens, 4To OyAeT CUMTATHCS HAapyIIEHUEM UCKIIOUUTEIBHOTO MpaBa
WcnonHuTens u BaeyeT 3a co00i IrpakJaHCKyI0, aIMUHUCTPATUBHYIO U YTOJIOBHYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM Pocculickont denepanuu.

9. KOHOUAEHIIMAJIBHASI UTHOOPMALMA. ITEPCOHAJIBHBIE JJAHHBIE 3AKA3YNKA
9.1. Croponbl 00s13y10TCsI 6€3 000IOTHOTO COTVIACHS HE TIepeIaBaTh TPETHUM JIUIAM
OpraHU3aIMOHHO-TEXHOIOTUYECKYI0 U KOMMEPUYECKYIO HH(OPMALIHIO, COCTABIISAIONIYIO CEKPET s
mo0oit u3 CTopoH (nanee — «koH(pHIEHITMATBHAS HH()OPMAIIKS» ) IPH YCIOBHUH, YTO:

- Takas MHPOpMAIs UMEeeT JEHCTBUTENIbHYIO WM MOTEHIIMATIBHYI0 KOMMEPUYECKYIO [ICHHOCTh B
CHITy €€ HEU3BECTHOCTH TPETHUM JIUIIAM;
- K Takol MHQOpMAaLMK HET CBOOOJHOTO AOCTYyNAa Ha 3aKOHHOM OCHOBaHUM;
- oOnagarenb Takoi MH(OPMAIMK IPUHUMAET HaJUIeKallue Mepbl K 00eCIIeUeHHUIO ee
KOH(UACHIIUATBHOCTH.
9.2. KonduaenrnuanpHas nHGOpPMAIIHS TOJICKAT OXpaHe OECCPOUHO.
9.3. 3aka3uuK BBIpa)KaeT CBOE COIIaCHe Ha UCIOJIb30BaHue VIcIoIHUTEeM NepCOHaIbHbIX JaHHBIX
3aka3umKa, MpeI0CTaBICHHBIX UM TpHu peructpannu Ha Caiite cnonaurens. Mcionmautens 06s13an
00ecreYnTh COXPaHHOCTh IEPCOHANIBHBIX TAaHHBIX 3aKa3uuKa.
9.4. 3aximouas HactoAuMid JloroBop, 3aKa3uuK JaeT COMIache Ha MCIOIb30BaHUE N300paKEeHUs
3aka3umKa, BOIIEAIICE B PE3yIbTaThl HHTEIUICKTYIBHOU AesITeIbHOCTH VICTIOTHHTEIS, YKa3aHHBIC B
n. 4.2.1. JloroBopa. B ciyuae Hecornacus 3aka3urka Ha MpeloCTaBIeHUE IPaB Ha UCIIOJIb30BAHUE
€ro n300pakeHHsI, OH yBeJOMIIAET 00 3TOoM VcromHUTE s B MUCBMEHHOM (DopMe 10 3IEKTPOHHOMY
anpecy Mcnonnurens.

10. [TIPOYUE YCJIOBUA
10.1. OdopmnenHas 3aka3dauKoM 3asBKa, KOTopas 3anoiHsercs Ha Calite VcronmHuTENSI, SIBISETCS
HEOThEMJIEMOI! yacThlo HacTosiero Jloropopa.
10.2. Bo BceM ocTabHOM, 4TO HE MperycMOTpeHo HactoaummM JloroBopom, CTOpOHBI OyayT
PYKOBOZACTBOBATHCS IEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.
10.3. 3aka3uuk NOATBEPKIAET, UYTO 1O MOMEHTA 3aKtoueHus Jloropopa (akuenrta HacTOAIIEro
JloroBopa) noxyuni oT VIcnoiHuTENs BCIO TONMHYI0 HH()OPMAIIHIO O CPOKAX, MOPSAKE U HHBIX
YCIOBHAX OKa3aHUs YCIIYT U YTO BCE yCIIOBHSI HacTosero JloroBopa eMy CHBI, M OH IPUHUMAET UX
0€e3yCIIOBHO U B ITOJTHOM O0BEME.
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