
How do I drop an @ONE course and request a refund?
To drop an @ONE course and receive a refund, you must log into your Catalog Student
Dashboard and drop before the start date of the course. Unfortunately, our Catalog registration
system does not allow us to manually do the drop for you.

To Drop a Course:
1. Go to https://catalog.onlinenetworkofeducators.org/ to log into your Student Dashboard

in Catalog, the @ONE registration tool.

2. Click on Login on the upper right corner:

3. Enter your CVC-OEI/@ONE Canvas login credentials (these credentials may or may
not be the same as your college Canvas log in, depending on how you set up your
@ONE/Catalog account)

https://catalog.onlinenetworkofeducators.org/


4. Once you are in your Catalog Student Dashboard, you can look for the class you wish to
drop under the In Progress tab:

5. When you find the course, click on the gear icon to the right of the course name and click
on the Drop Course link.

○ If you cannot locate the gear icon send an email to support@cvc.edu with a
screenshot so that our support team can assist you with the drop.

6. Be sure to confirm by clicking Drop again

mailto:support@cvc.edu


7. The course should now be removed from your student dashboard. However, you must
request a refund separately.

To Request a Refund:

To be eligible for a refund, the course must be dropped before the first day of instruction. To
request a refund please submit a refund request form

NOTE: A refund is only provided if we receive a written drop/refund request from you via email
prior to the first day of class. The Intro to Teaching with Canvas and POCR courses are free
so no refunds are given.

If you signed up for Fresno Pacific University graduate credit units, please contact FPU for a
refund.

Refunds are processed through our payment gateway once a week. After processing, a
confirmation email will be sent. Allow 3 - 5 business days for funds to be posted to your
credit card or financial account.

How do I get verification that I have dropped a course?

If you would like verification that you have dropped a course, please log in to the @ONE
Catalog registration and view your Student Dashboard. If you have dropped a class, it
will no longer appear on your Dashboard.

When you drop the course and request a refund, the @ONE staff will verify that you
have dropped prior to issuing a refund. Please see the question, “How Do I Drop an
@ONE Course and request a refund?” for more information.

How do I receive confirmation of my refund?

Refunds are processed once a week through our payment gateway. An email
confirmation is sent from the @ONE registration staff once the refund has been
processed. Please anticipate at least 3-5 business days for your refund to return to your
credit card.

https://app.smartsheet.com/b/form/0cf3f108d5514a19808913e1b1347df8
https://catalog.onlinenetworkofeducators.org/login
https://catalog.onlinenetworkofeducators.org/login


Do my fees roll over to a future course after I drop?

If you drop a course, your course registration fees do not automatically roll over to
another course.

If you choose to drop a course prior to its start date, complete the refund request form.
Refunds are not provided after a course has started.

If I drop the class by [date x], can I move to a later offering of the
class at no cost?

Course registration fees are not transferable. If you wish to register for a later session of
the course you dropped, please follow the regular registration process.

https://app.smartsheet.com/b/form/0cf3f108d5514a19808913e1b1347df8

