
What is DULCE?  
Transcript and Visual Description 

 

Frame Narration Visual Description 

1 Welcoming a new baby is joyful.   Three smiling caregivers, an 
older Black female, and two 

younger Black individuals 
holding an infant.  

2 It can also be stressful. Racist and 
inequitable systems make it hard for 
families to access resources like food 

or stable housing and figure out a 
confusing healthcare system. 

Thought bubble coming out 
of caregivers, showing icons 

of food, a house, and 
clipboard with a 

stethoscope around it.  

3 DULCE can help. How? 

 A family with a newborn is 
supported by a Family Specialist on 

their parenting journey and is 
connected to the resources they 

need.  

Caregivers talking with a 
Family Specialist in a clinic 

waiting room. A Latinx 
mother and father in the 
background sitting on a 

couch while their child plays 
with legos on the carpet. 

The Latinx mother is holding 
an infant.  

4 The Family Specialist identifies 
needs alongside the family like 

housing, food, or mental health...  

 

In the clinic room, one 
caregiver talking with the 
Family Specialist, another 

caregiver watches as a 
medical provider examines 

the infant with a 
stethoscope. 



 ...and then collaborates with an 
interdisciplinary team  to come up 

with solutions. The Family Specialist 
offers solutions directly to the family 
who decides what's best for them.  

Video conference call with 
the Family Specialist, early 
childhood representative, 

medical provider, and 
mental health 

representative. The Family 
Specialist has thought 

bubble of the caregivers, 
and the rest have thought 
bubbles of food, clipboard, 

and an icon of a head.  

5 The Family Specialist offers solutions 
directly to the family who decides 

what's best for them.  

Side-by-side panel, Family 
Specialist calling caregiver 

while caregiver holds 
sleeping infant. 

6 Navigating these systems alongside 
families lowers their stress and gives 
them more time and energy for their 

baby.  

Families graduate from DULCE with 
more resources and more 

confidence navigating the health 
system. Hooray! 

Caregivers in the living 
room, one is holding the 

smiling infant up in the air. 

7 To learn more email dulce@CSSP.org DULCE logo and CSSP logo, 
below is text that reads, “To 

learn more e-mail 
dulce@CSSP.org”  

 


