NMonuntuka KoHpUpaeHUnanbLHOCTU

Bawwa koH(pmaeHUnansHOCTb O4eHb BaxHa Ans Hac. Mbl xoTuMm, 4Tobbl Bawa pabota B
MHTepHeTe No BO3MOXXHOCTU Oblna MakcmarbHO NPUATHOM U NONE3HON, 1 Bbl
COBEpPLUEHHO CMOKOMHO UCMNOMb30Bany LWUMPOYanLLnin CnekTp nHopmMaumn,

MHCTPYMEHTOB U BO3MOXHOCTEN, KOTOpblE npeanaraeTt MHTepHeT.

Mbl cosganu NonnTtnky KOHUAEHUMANbLHOCTU, YTOObI MPOAEMOHCTPMPOBATL CBOD
BEPHOCTb NpuHLMNaM KOHpraeHUManeHocTn n 6esonacHoctu. B MNonutnke
KOH(pmnaeHUmMansHOCTN onncaHo, kak ctpaHuua olimpiec-cup.ru OLIMPIEC CUP
cobupaeT nHopmMaumo OT BCEX KOHEYHbIX Nofnb3oBaTenen cBomx NHTepHeT-ycnyr
(Banee no TekcTy — «Ycnyr»), BKIOYas nogemn, UMeowmux 40CTyn K HEKOTOPbIM HaLUKM
ycrnyram 6e3 permctpaumoHHon 3anncu (ganee no Tekcty — «focten»), a Takke
KNMEHTOB, KOTopble Kynunu [NpoayKTbl U/MnyM BHOCAT eXXeMeCAYHyo onnaty 3a ycnyru,
4yTOObI NOANMCAaTLCA Ha YCnyry (aanee no TekcTy — «YneHbl»). [onutunka takxe
BKNOYaET 0ObACHEHME O TOM, YTO Mbl Aenaem ¢ cobpaHHOM nHopmaLumen, n kKakme
BO3MOXXHOCTM MO cOOPY M MCMONb30BaHMIO Takon nHpopmaumm ectb y Focten n YneHos.

Mbl npocnm Bac TwatenbHO 03HakoMUTbCA ¢ MNonnTrukomn KoHuaeHunansHOCTH.
JTnyHas nHdopmauus, KOTopyto cobMpaeT Halla KOMMNaHus, U NyTU ee NCMNoNb30BaHUSA
BBepneHue

UneHoB MOryT MONPOCUTb NPEAOCTaBUTb ONpPeaeneHHy NNYHYI0 MHOPMaLMIo Npu
noanucke Ha Hawwm MNpoaykTel Uy Ycnyru, B YaCTHOCTU, UMS, agpec, HoMmep TenedoHa,
NMHOpPMaLMIO NS BbiICTaBNEHUS CHETOB. A TakK e TUM NepcoHanbHOro KoMnbTEpPa U
Ha3BaHWe YCTAHOBIIEHHOW Ha HEM OnepaunoHHOM CUCTEMBI, KOTopble ByayT
Mcnonb3oBaTbCs ANs ocTyna K Yenyram. JindyHasa nHgopmaums YneHos, cobpaHHas
npu peructpauum (unu B noboe apyroe Bpemsl) NpeMMyLLIeCTBEHHO UCMONb3yeTcs ANs
nogrotoBku MNMpoayKToB nnu Ycnyr B COOTBETCTBMM C Bawwmmum notpebHOCTAMU, a Tak xe

B Cllty4dadX onpegeneHHbIX COOTBETCTBYOLLMMU pasaenamMmu HaCTOSILLLEN MONUTUKN.

I'Ipep,OCTaBneHme nepcoHarbHbIX AaHHbIX



Ha coBMeCTHO NO3MLMOHUPYEMbBIX UITM NAapTHEPCKMX CTpaHuuax: Hawa KomnaHus
MOXET AennUTbCA MHpopMaLmern ¢ KOMNaHMsaMU-NapTHeEPaMK, BMECTE C KOTOPbIMMN
peanuayeT cneunanbHble NPEAnNOXEHNUsT 1 MEPONPUATUSA MO NPOABMXKEHNIO TOBapa Ha
COBMECTHO MO3NLMOHMPYEMbBIX CTpaHMLAax Halwero canta. [pu 3anpoce aHKeTHbIX
AaHHbIX Ha TakMX cTpaHuuax Bel nonyynTe npegynpexaeHne o nepegade nHgopmauuu.
MapTHep ncnonb3yeT Nbyto NpegocTaBneHHyo Bamn nHgpopmaumio cornacHo
COBCTBEHHOMY MOSOXEHUIO O KOHPMAEHUMNASTBHOCTU, C KOTOPbIM Bbl MOXeTe
03HaAKOMMUTbLCS Ha cCaTe COOTBETCTBYIOLLIErO NapTHepa nepen npegocTaBieHnem

NMHopmMaumm o cebe.

Mpn nepepaye KOHTpons Hag npegnpusaTueM: Hawa KomnaHusa octaBnsiet 3a cobon
npaBo nepeaaBaTb Balum aHKETHbIE faHHbIE B CBA3W C MOSTHOM U YaCTUYHOWN
npogaxewn nnu TpaHcepToOM HaLLEro NPeANPUATUS NN ero akTueoB. [pu npogaxe nnu
TpaHcepTe 6usHeca Hawa KomnaHus npegoctaBut Bam BO3MOXHOCTb OTKasaTbCs OT
nepegaym nHopmaumm o cebe. B HEKOTOPbIX Crydasax 3TO MOXET 03HayaTb, YTO HOBast
opraHu3aums He CMOXeT fanee npefocTaBndaTb Bam ycnyru nnn npoaykTbl, paHee

npegocTaensemble Hawwen KomnaHuen.

[NMpaBooxpaHuTenbHbIM opraHam: Hawa KomnaHua moxeT 6e3 Bawlero Ha To cornacus
pacKpbiBaTb NePCOHanbHy MHGPOPMaLMIO TPETbLUM CTOPOHAM MO NOON U3 criegyoLmx
NPUYMH: BO M3bexaHne HapyLLEHNN 3aKOHA, HOPMAaTUBHbIX NPABOBbLIX aKTOB MUIn
NOCTaHOBMEHUN Cyaa; y4acTue B NPaBUTENbCTBEHHbIX paccriefoBaHUsAX; MOMOLLb B
npegoTBpaLLeHMm MOLEHHNYECTBA; a Takke YKpenneHue unum sawmra npas KomnaHum

Unn ee A0YepPHUX NPeanpuUsTUi.

C Bawero cornacusa: Bo Bcex octanbHbIX criydasx nepeg nepegaden nHpopmawumm o
Bac TpeTbum cTopoHam Hawa KomnaHusa 06sa3yetca nonyunts Balue siBHoe cornacue.
Hanpumep, Hawa KoMmnaHns MOXeT peann3oBbiBaTb COBMECTHOE NpeasioKeHne nnm
KOHKYPC C TpeTben CTOPOHON, Torga Mbl nonpocum y Bac paspelueHme Ha coBMecTHoe

ncrnonb3oBaHve Bawen nuyHon nHopmMaunn ¢ TpeTbent CTOPOHON.

VHTepHeT-NoKynKu



Mpw 3akase ycnyr unm NpoaykToB HEMNOCPEACTBEHHO B Hallen KomnaHum
npegocTasneHHas Bamu nepcoHanbHas nHdopMaLums ncnonb3yetcs Ans o6paboTku
AaHHoro 3akasa. Mbl He nepegaem 3Ty MHOPMaLMO CTOPOHHUM OpraHM3aLusiM 3a

NCKITIOYeHneM crny4aen, Korga 3T1o HeobxoauMo ONSA BbINOMHEHNS TAKOro 3akasa.

Peknama B uHTEpHETE

Halwa komnaHust MoXeT pasmellaTb peknamy B VIHTepHeT. B Takux cny4dasx mMbl
npefocTaBrnsieM CBOMM pekniamogaTensiM CrpynnmpoBaHHYH U1
HenepcoHNMULNPOBaHHYO MHopMaLuio 0 cBoux MocTax 1 UneHax, cobpaHHyo npu
pervcTpauum, a Takke ¢ NoMOLLbO VIHTEPHET-0NPOCOB U MEPONPUSTUIA MO

npoaBMXKXEHUIO.

Kpome TOro, B HEKOTOPbIX CIy4Yasx Mbl UCNOMb3yeM 3Ty CrpynnMpOBaHHYO K
HenepcoHUMUUMPOBAHHYO NHOPMaLMIO ONA LerieBOn pekriamMbl U COBMECTHbIX
npegnpuaTnin. Hanpumep, peknamogaTtenb U1 COBMECTHOe npeanpuaTne rosopuT, 4o
Kakou ayouTopun HY>KHO JOCTYYaTbCs, U NPEAOCTaBIsieT COOTBETCTBYIOLLYIO el
peknamy. [No3gHee Ha OCHOBaHMM COBPaHHOM U CrPyNNUPOBaHHOM
HenepcoHUMULNPOBaHHOM NH(POPMaLMM Mbl pa3meLlaemM Unn paccoinaeMm peknamy
ueneson ayantopuu. Hala komnaHnsa He packpbiBaeT Takum peknamogartensm unu
COBMECTHbIM MPeanpuUsTUSM NepcoHarnbHy MHOopMaumio 0 cBoux [oCcTax n YneHax.
MHdpopmaumsa o ToM, Kak oTkasaTbes OT HTepHeT-peknambl Hawen KoMmnaHuu,

BKIo4aeTcAa HenocpeacTtBeHHO B PeEKNaMHble MaTepuarnbl.

OTBETbI Ha AMNEKTPOHHbIE 3aMpPOChl

Korga FocTv unu YneHbl oTnpasnaioT Halle KOMMNaHuM 3nekTPOHHbIe 3anpochl, Ans
OTBETA Ha HUX UCTIONb3YeTCA AMNEeKTPOHHBI agpec, ¢ KOTOporo npuwen 3anpoc. Hawa
KOMMaHMsA He Ucronb3yeT obpaTHble afpeca B Kakux-nmbo Apyrux Lenax v He nepegaet

NX Kaknm-nnbo TPETbM CTOPOHaM.

[106poBoObHbIE ONPOCHI KITMEHTOB

Mbl nepmnogn4eckmn npoBoamM Kak KOMmmMmep4eckme, Tak h 4HaCTHble ONpoChbl cpeaun

nonb3oatesnien. Mol pekomeHayemM CBOUM KIMeHTaM y4acTBOBaTb B 3TUX OMpocax,



NMOCKOSbKY OHM AT HaM BaXXHYH MHAOpPMaLMIO, C MOMOLLbIO KOTOPOW Mbl MOXEM
YNyYWNTb pasrvyHble CBOU NPOAYKTbI U YCIYrn, a Takke yCOBEPLUEHCTBOBATL NYyTU UX
npegoctasneHna. Bawa nnuyHas nHopmMaumnsa n OTBETbI OCTAHYTCA CTPOro
KoH(buaeHUmManbHbIMN gaxe npu NpoBedeHnn ornpoca TPETbeN CTOPOHON. YyacTune B
HaLLMX KIMMEHTCKUX onpocax HeobasaTtenbHo. MiHopMaums o ToM, Kak oTKaszaTbCs OT

y4yacTusa B onpoce, BknovaeTcsi B coobLueHnsa o6 onpocax.

Mbl MOXeM B3ATb MHAOPMALMIO, NOMYYEHHYH OT OTAENbHbIX NNL, Y4aCTBYHOLLMX B
HaLLMX KIMEHTCKMX onpocax U o6beauHnTb (CrpynnmpoBaTh) C OTBETAMU APYIUX HALLNX
KNMWEHTOB 4118 co3aaHusl bonee LWMPOKNX 1 0600LLEHHBIX OTBETOB HA BOMPOCHI onpoca
(B YacTHOCTW, NOS, BO3pacCT, MECTOXMTENLCTBA, YBIEeYeHNs, 06pa3oBaHme, MECTO
paboTbl, CEKTOP MPOMbILLNIEHHOCTU 1 Ap. AeMorpadmyeckas MHdopmauus). MNocne
3TOro crpynnupoBaHHas MHOPMaLUs UCMONb3YeTCs AN YNyYlleHUs KayecTsa
npegocrtasnsembix Bam ycnyr n paspaboTku HOBbIX YCNyr U NPoAyKTOB. Takas
CrpynnupoBaHHast U HeNnepcoHNMULMPOBaHHas MHAOPMAaLMSA MOXET NepefaBaTbCs

TPETbUM CTOPOHaM.
ABTOMaTMYECKUn cOop MHopmauun

Cookies: [Insa cbopa nHgpopmaumm Hawa KomnaHus MOXET Nosib30BaTbCs Mapkepamu
Cookies; aT0 ManeHbkne nHpopMaunoHHble hannbl, KOTOpblE COXpaHsaTCca Bawwmm
Gpay3epom Ha xecTkom aucke Ballero komnbroTepa no 3anpocy Beb-carvita. Mapkepbl
Cookies Hawen KomnaHun He cogepxaTt kakon-nnbo nepcoHanbHoOM nHopmalmm

NPeMMYLLIECTBEHHO UCMOSb3YHTCSA CreayoLmM obpasomMm:

e N4 OTCNeXuBaHWUS BpeMeHHoW nHdopmaumu. Hanpumep, mapkepbl Cookies
MO3BOSSAOT HAM OTCNEXUBATb, Kakue KapTUHKM Bbl 3arpyxaeTte n ckaunBaeTe;

e yTO0ObI peructpupoBaTb Bac B cneumanbHbix nporpammax. Cookies no3sonsioT
Ham 3anoMunHaTb Bac npu Bxoge B 30HbI HALLEro canTa, Ans KOTopbix
Heobxoanmo ObiTb YneHom;

e yTOObl 3aNOMHUTL Balwm npegnovTeHnsa OTHOCUTENBHO CTPaHbl U A3bIKa;

e 4yTOObI NOMOYb HaM NOHATH MacLTabbl CBOEWN ayauTopumn U pacnpegeneHne

Tpaduka;



e ans cbopa u 3annucu nHopmaumm o ToM, YTo Bbl NpoCMOTPENn Ha Hallem cante
N YTO NPOCMOTPENMN B HALLEM SNEKTPOHHOM MUCbLME;

e NS ynpasneHusi u nHpopmaumen canta n ee npeseHTaumm, a Takke 4Ytoobl
MOHSATb, Kakne n3obpaxeHus MoryT otobpaxartbcs Ha Balwiem komnbioTepe; n

e ans Toro, Ytobbl nogaesaTb Bam nHdopmauuio B cooTBeTCTBUM C Bawwmmn

MHTEpECaMN.

Beb-masnkun: Mbl Takke MoXeM pasmMellaTb Ha cBOeM Beb-canTe, B MIHTepHeET-pekname ¢
y4yacTueM TPETbUX CTOPOH U CBOUX SMNEKTPOHHbLIX NMMCbMax Hebonblume «crnegswme
N306paxeHnsI» NN «Masikny. Takme Masiku NPUMEHSOTCA BMECTE C MapKkepamu
Cookies ansa cbopa Henn4yHon nHdopmaumm 06 NCNoNb30BaHMM HaLLero canTta, B TOM
yucne, BKMOYasa BPEMS U AaTy NOCELLEHUS, NPOCMOTPEHHbIE CTPaHWULbI, CTPAHULY
nepexoga, Tun 6paysepa (Hanpumep, Internet Explorer, Firefox, Chrome, Opera, Safari),
TWN onepaumoHHon cuctemsl (Hanpumep, Windows, Linux nnu MacOS), a Takke ums
AomeHa nposangepa MHtepHeT-ycnyr nocetutens (Hanpumep, AOL, YkpTenekom mnnm
apyrux). Mbl cobupaem Takyto MHOpMaLMo O NOCELLEeHUAX canTa TbiCA4aMm u
aHanmanpyem B Lenom. [laHHas nHdopmMauns BaxkHa, B YaCTHOCTU, ANs onpeaeneHns
a(ppeKTUBHOCTN Hallen VIHTepHeHT-peknambl, Hanpuvep, 6aHHepoB 1 BbiIbopa mecTa

ansa 6yayuwlen peknambl Ha gpyrux Beb-pecypcax.

OtkntoveHne Cookies n masikos: Ecnin cbop Takon nHdopmaLmm Yepes Mapkepbl
Cookies 1 masiku Bam HenpusiTeH, pekoMeHayeM OTKMIoUYUTb 3T DYHKLUKN B HACTPOMKaX
cBoero bpaysepa, Ho, NoXanymncTa, MOMHUTE, YTO 3TO OrPaHNYUT 3PAEKTUBHOCTD U
dyHKUMOHanNbHOCTbL Beb-canta Hawen KomnaHun. O TOM, Kak OTKMOUYNTb NOAOEPXKKY

cookie 1 MasikoB, Kak NpaBuIio, FOBOPUTCS B MHCTPYKLUUK K Bpay3sepy.
MHdpopmaumoHHaa 3awmTta geTen

Bce YKa3aHHbl€ Bbllle obsizatenbcTBa NPUMEeHNMbI TakKXe Mo OTHOLLEHUKO K JIMYHbIM

NaHHbIM OEeTel, packpbiBaeMbIM UX POAUTENSAMM HA AAaHHOM CanTe.



Hawa KomnaHus NPUBETCTBYET AEATEJIbHOCTb pO,D,VITeJ'IeIZ 1 nonevnTenen, KOTOpble
npoBOOAT BpeMA B CETU BMECTE CO CBOMMU OAETbMU N NMPUHUMAKOT y4acTue B UX

WHTEPAKTUBHbIX 3aHATUSAX U YBIIEYEHNSX.
O6uwecTBeHHbIE (hopyMbI

OnpegeneHHas 4YacTb HaLIero canmTa MOXET AaBaTb AOCTYN K 00LECTBEHHbIM yCrnyram,
B YaCTHOCTU, AockaM 0b6CyXaeHUs, OHNanH-KOHEePEHLMSM, YaTaM, KOMMEHTapUsM B
pasnU4YHbIX cCoLMarnbHbIX CETAX Y MEPONPUATUSM B PEXMME pearibHOro BPEMEHM.
Monb3yscb TakuMu ycrnyramu, noxanymncra, 6yabre OCTOPOXHbI, Koraa nyonukyeTe
MHopMaumto o cebe. YUuTute, 4to Nn4Has MHGOPMaUUs, packpbiTas Ha TakMx canTax,
Hanpumep, Balie nvs, nms nonb3oBartens, agpec 3MeKTPOHHOM NOYThI U T.M., MOXET
NPUMEHATLCA ANSA HECAHKLMOHMPOBAHHbIX PACCbINIOK. Takne ycnyrn oTkpbITbl AN
06LLECTBEHHOrO MONb30BaHMS, U TO, YTO Bbl NyGnunkyete Tam, MOXET NpocMaTpuBaThb
nbon — nHdopmMmauusa He 3awmiieHa. Mbl He B COCTOSIHUM KOHTPONMpOBaTh
KOMMEHTapun, KoTopble Bbl MoXeTe nony4nTb, y4acTBys B Takux ycnyrax. KommeHTtapum
ApYrux niogen MoryT nokasatbca Bam ockopbuTtensHbIMKU, onacHbIMU NNn

HEKOPPEKTHLIMMU.
MpuBEPXXEHHOCTb HaLLe KOMMaHUM NPUHLUMNAaM KOHMUAEHLMANbHOCTH

«OpraHn3oBaHHble Hamn ycnyru n Beb-canTbl NpeaycMaTpuBaloT Mepbl, Kak Mo 3awuTe
Bawen nMyHon nHdopmauun, Tak 1 no NpeaoTBpaLLeHUIo YTEYKN,
HeCaHKLUMOHMPOBAHHOIO NCMNOMb30BaHUSA N U3MEHEHUSI KOHTPONMMPYEMOW HaMu
nHdopmaummn. Bel Takke AOMKHBI NPUHMMAaTL Mepbl, YTOObI 3aLLUUTUTL CBOO
nHpopmaumo. Mbl Jenaem Bce BO3MOXHOE, YTOObI 06ecneynTb LLeNnoCTHOCTb U
©e30nacHOCTb CBOEN CEeTU U cUcTeM. BmecTe ¢ TEM, Mbl HE MOXEM rapaHTUpoBaTb, YTO
HaluM Mepbl 6e30NacHOCTM NPEeAOTBPATAT HE3AaKOHHbIV AOCTYN K 3TOM MHGOpMaLUK

XaKepoB CTOPOHHWX OpraHn3auuiny.

Kyoa HanpasnaTb BONpockl 0 Hawwen Nonutuke koHuaeHunanbHOCTH



Ecnu ) Bac BO3HUKNN BOMNMPOCbl OTHOCUTESTbHO AaHHou MonuTnkn KOHd)VI,D,eHLI,I/IaJ'IbHOCTI/I
MM ONMCaHHbIX Bbllle NpakTU4eCknx MeToguk, ¢ HaMn MOXXHO CBA3aTbCA C NOMOLLUbHO

KOHTaKTHOM MH(popmaLMu Hallero camTa.



