
 
TCE Presents - FAQs 
 
VIP / Table Reservations: 
WhatsApp (Richard): 
+1 (718) 614-2563 
Email: info@tcepresents.com  
 
 
Lost & Found 
Lost something at the event?  
Please send an email to info@tcepresents.com with a detailed description. 
 
Minimum Age 
21+ 
There are NO exceptions.  
Expect ID checks at the entrance. 
 
Entrance to the event  
People who are clearly under the influence of drugs or alcohol will not be permitted entry to the 
event. 
Same applies to patrons who show aggressive behavior upon entering. 
 
Prohibited list of items  

-​ Backpacks (large totes, large purses, duffle bags, Camelbaks, and any bag larger than 
8.5” x 10” must be checked) 

-​ Weapons of ANY kind 
-​ Illegal Substances 
-​ NO FAN CLACKING! Don’t ruin the vibe… 
-​ Outside food or beverages 
-​ Skateboards, scooters, or personal motorized vehicles 
-​ Large Umbrellas (personal sized are okay) 
-​ Pets 
-​ Stuffed toys 
-​ Glass or metal containers of any kind 
-​ Selfie sticks 
-​ Laser pointers 
-​ Professional camera equipment (no detachable lenses, no tripods, big zooms, or 

commercial use rigs) 
-​ GoPros 
-​ Audio/video recording equipment (excluding mobile phones) 
-​ Drones or hover cameras 
-​ No illegal vending is permitted. No unauthorized/unlicensed vendors allowed. 
-​ Totems, hula-hoops or poi 
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-​ Chewing gum 
-​ LED gloves or glow sticks 

 
Re-entry  
Due to safety regulations there will be no re-entry allowed.  
 
Will there be a coat check? 
Yes - you will find the coat check area near the entrance once you enter.  
 
Is it possible to smoke at the venue? 
Smoking is allowed outside in the designated smoking areas but not inside the venue.  


