Are you running the latest version? Go to getfirefox.com

Have you updated your plugins? Check your plugin

Have you updated your graphics driver?

Have you updated your computer? Windows update, software update, service packs
Have you restarted your computer?

Have you cleared the cache?

Have you updated your plugins/extension?

Have you tried running in Safe Mode?

Have you tried restarting with Add-ons disabled?

Have you disabled plugins/extensions one by one?

Have you tried resetting all user preferences?

Have you made a new profile?

Have you done a clean reinstall?

If this doesn’t solve your problem, maybe it's

— [[Firewalls]] settings with a specific application (Norton, McAfee, Windows Firewall)
— A program you have recently installed and run (antivirus, web accelerator)

— Your hosts file
— Malware (download MalwareBytes)



