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We understand the importance of building good relationships with all families within the Little Forest
Folk community and this is something we pride ourselves on, but this relationship will always work in
both directions.

With this in mind, we ask that all parents (including all prospective and waiting list parents) are asked to
communicate with all members of our Little Forest Folk staff in a respectful, courteous and polite
manner; a manner in which they themselves would wish to be addressed. This applies to all forms of
communication with our staff including face to face, email and telephone conversations.

We will not tolerate any form of verbal abuse or aggressive behaviour towards any of our staff at any

time. If any parent is in breach of this parental conduct protocol, it may result in the withdrawal of your
child’s place and/or removal from our waiting lists.

Little Forest Folk Chiswick Parental Conduct Policy



