
Interview Guide 



User Interview Guide 

Plan an open conversation 
 
 
 
 

Introduction 
 
[Add here what your research project is about, how you will be using the information collected, 
and what for.] 
 
“Hello, my name is ………  
I work for ……….… and we are conducting research on: 
………………….………………………………………………………….……” 
 
“We will use the information to ……..” 
 
“Everything you share will be anonymised.” 
 
 

Understanding the person’s context 
 
Please, tell me a bit about yourself. Where do you live? Who do you live with? Do you work?  
What type of work?  
 
 

Research themes 
 
 
Theme 1 
Write here the theme and your questions 
 
Theme 2 
Write here the theme and your questions 
 



Theme 3 
Write here the theme and your questions 
 
Theme 4 
Write here the theme and your questions 
 
Theme 5 
Write here the theme and your questions 
 
 

Closing questions 
 
Based on everything we have discussed, what would be the most urgent change you would like 
to see? Why? What would be a solution for you? Thank you for your time. 
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