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I. MO TA CHUNG VE CHUONG TRINH

1. Gi6i thiéu chuong trinh:

Chuong trinh dao tao trinh do Pai hoc Pinh huéng nghé nghiép qudc t& (PHNNQT)
Quan tri khach san 1a chuong trinh theo dinh huéng tng dung duoc gidng day bang tiéng
Anh. Chuong trinh duoc xdy dung dua trén triét Iy gido duc ctia Trudng Dai hoc Ngoai
thuong, triét 1y dao tao ctia Khoa Quan tri Kinh doanh dugc mo ta trong mo hinh dao tao
chung cua Khoa nhu hinh 1.1 dudi day

D8i méi
Quy trinh

X{r Iy théng tin

_/ NAgG Lgc Giai quyét van d& Truyén thong s&
D0l MOI A . "
) cac hiép hgij NANG LU'C
SO

An toan théng tin [ Sdng tao ndi dung

Chuong trinh )
dao tao ?d s‘i
(TC, CLC, CTTT) _ Eetchat

Triét ly FBA: Thic ddy tinh than sang tao, khai phéng va tinh than khéi
nghiép, hinh thanh nhan cach va tinh thdn doanh nhan c6 dao dirc va
trach nhigm xa hdi, c6 tw duy toan ciu va KD bén virng.

Triét ly FTU: Gido duc hwéng téi khai phong, gén véi thuc tién.
Nuéi dwdng tinh trung thuwc, tinh than trach nhiém va nang lyrc sang tao.

Hinh 1.1 H¢ sinh thai trwomg dai hoc Ngoai Thwong

Chuong trinh BPHNNQT Quan tri khach san 1a mgt chuong trinh dugc xay dung dua trén
chuong trinh dao tao cua céc truong dai hoc danh tiéng trén thé gidi nhu Pai hoc
Northern Arizona (Hoa Ky), Pai hoc Niagara (Hoa Ky), Pai hoc Blue Mountains
(Australia), Pai hoc Griffith (Australia), Pai hoc Southern Cross University (Australia),
Pai hoc Leeds Beckett (Anh quéc)...nham dao tao sinh vién duoc chuan bi tét vé pham
chat chinh tri, c6 dao dirc nghé nghiép, kién thirc chuyén mon vé quan tri khach san toan
dién, k¥ nang thuc hanh khach san co ban dé tu hoc tap, lam viéc doc lap, sang tao; st
dung thanh thao tin hoc van phong va ngoai ngir; vira tinh thong nghiép vy, vira c6 nang
luc quan tri tot dap tng yéu cau cao cua nghé nghiép.



Chuong trinh dugc thiét ké mot cach cong phu va chuyén nghiép trén co sé tham van
chuyén gia hang du vé quén tri khach san va cac chuong trinh dao tao cta cac truong co
thtr hang cao vé dao tao quan tri khach san trén thé gioi.

Phuong phap ddo tao cta chuong trinh tiém cin trinh d6 tién tién trén thé giéi vé quan tri
khach san. Bén canh d6, chuong trinh ddo tao c6 su tham gia gidng day va huéng dan
thyc hanh tir chuyén gia hang ddu vé van hanh khéach san tiéu chuan qudc té. Chuong
trinh giang day st dung ngdn ngit tiéng Anh, c6 tinh lién thong véi cc truong ddo tao
chuyén nganh khach san uy tin hang dau thé gi¢i. Pic biét, chuong trinh ddo tao dinh
huéng thuc hanh, hd tro sinh vién dugc thuc tap tai khach san quéc té 4-5 sao 1a cac dbi
tdc cua nha truong nhu Intercontinental Hanoi Landmark 72, JW Marriott,

InterContinental Hanoi Westlake, Capella, Lotte Hotel, tap doan Ascott Limited,....
¢S

Nang luc quan tri

HICE 5: Professional Hospitality Internship & Innovation Project

; , TRU COT VAN HANH/ TRY €OT 54 VA
TRY COT QUAN TR| NGHIEP VU TRONG KS p0I MO SANG TAO

HICE 4 Advanced Hospitality Internship

Triét Iy FTU: Gigo dyc hwéng 16i khai phang, gdn voi thue fign, Nudi dudng tinh trung thye,
tinh than trach nhiém va ndng lyc sang tao.

Hinh 1.2. M6 hinh dio tao Chwong trinh Pinh huéng nghé nghiép quéc té
nganh Quan tri Khach san
Ghi chu: HICE = Hospitality Industry Connection for Excellent
2. Théng tin chung vé chwong trinh:

Pon vi cap bang Truong Dai hoc Ngoai thuong

DPon vi phu trach chuyén mon cia | Khoa Quan tri Kinh doanh (Faculty of Business
chwong trinh Administration)

Tén nganh dao tao Quan tri khach san (Hospitality Management)




M3 s0 nganh 7810201

Tén chwong trinh dao tao Tén Tiéng Viét: Chuong trinh dao tao trinh d6
dai hoc Quan tri khach san (Chuong trinh Dinh
hudng nghé nghiép quéc té)

Tén Tiéng Anh: Bachelor in Hospitality
Management (International Career- Oriented

Program)
Trinh d¢ dao tao Dai hoc
So lwong tin chi can dat duoc 136
Hinh thire dao tao Chinh quy
Ngon ngir dao tao Tiéng Viét, Tiéng Anh
Thb’i . A A
i gla‘n theor ké hoach hoc tap 04 nAm

chuan toan khoa
Thoi gi hanh CTDT Ia

I o1 Mglan ban hanh C an 2020
diu tién

- N r L3 Re h \ h
Nam ra soat, stra doi chwong trin 2023

g:"in nhit

Nim kiém dinh chwong trinh dao
tao gan nhat

3. Triét 1y dao tao:

Gido duc huéng téi khai phong; gan voi thuc tién, nudi dudng tinh trung thue, tinh than
trach nhiém va nang lyc séng tao.

4. Muc tiéu dao tao

4.1 Muc tiéu chung:

Muc tiéu chung ctia chuwong trinh 13 cung cdp ngudn nhan luc chit lugng cao c6 thé dam
nhiém cac vi tri quan 1y tai cac khach san 4-5 sao tiéu chuan qudc té.

4.2 Muc tiéu cu thé:

PO1: Sinh vién am hiéu nén tang vin héa Viét Nam va thé gi6i;

PO2: Sinh vién dugc trang bi kién thirc va k¥ ning nghiép vu khach san viing chic theo
chuén quéc té;

PO3: Dao tao dugc doi ngli nhan sy cod kién thuc va k¥ nang quan tri khach san hién dai
trong moi truong da van hoda, c6 ky nang lap ké hoach, t6 churc thuc hién va 1anh dao tdt;
PO4: Sinh vién c6 tinh than trach nhiém, chuyén nghiép, sang tao, thau hiéu khach hang;
POS5: Phat trién tu duy phat hién, giai quyét vin dé cua sinh vién va gitp sinh vién tng
bién véi thay doi trong méi truong qudc té, cé nang luc sang tao va kha nang hoc tap subt
doi.



5. Chuén diu ra

5.1. Vé kién thire

PLO1: Van dung kién thirc nén tang vé khoa hoc chinh tri, khoa hoc x3 hdi va nhan van dé
hoc tap va lam viéc.

PLO2: Van dung duoc cac kién thirc nghé nghiép trong van hanh khach san nhu kién
thic vé buéng phong, 1€ tan, nha hang, am thuc va dich vu khach hang;

PLO3: Phan tich dugc cac kién thirc nén tang vé quan tri dé dua ra cac quyét dinh trong
moi truong kinh doanh khéch san;

PI1: Phan tich va ra quyét dinh tai chinh phu hop trong doanh nghiép khach san;

PI2: Phén tich cac tinh hudng dé giai quyét cac van dé& vé& quan tri ngudn nhan luc trong
khach san;

PI3: Phén tich va danh gia hiéu qua cac kénh phéan phéi dich vu khach san;

PI4: Panh gia hién trang cia doanh nghi€p khach san mot cach h¢ théng dua trén cac mo
hinh 1y thuyét khoa hoc va dé xuét cac giai phap sang tao dé giai quyét van dé thyc tién.
5.2. Vé ky nang

PLO4: Co k¥ niang Giao tiép hiéu qua va k¥ nang phuc vu khach hang trong khach san
PLOS: C6 k¥ ndng lam viéc nhom va k¥ nang 1anh dao trong khach san

PLOG6: C6 k¥ ning giai quyét van dé, xir 1y khiéu nai va ra quyét dinh trong kinh doanh
khach san

PLO7: Co6 k¥ nang st dung hai ngoai ngir trong moi trudng quan tri khach san; str dung
thong thao tiéng Anh (trong dwong Bac 5/6 Khung ning luc ngoai ngit Viét Nam ban
hanh kém theo Thong tu s6 01/2014/TT-BGDDT ngay 24/01/2014 cia B6 Gido duc va
bao tao);

PLOS8: C6 k¥ niang sir dung cong nghé thong tin va phan mém chuyén nganh, ning luc
sO, dap (mg yéu cau trong quan tri va van hanh khach san: Mtrc 5/8 vé mirc do thanh thao
cac mién nang luc (khai thac dit liéu va thong tin; giao tiép va hop tac trong moi truong
$0; sang tao noi dung sb; an toan va muc 4/8 d6i v4i mién nang lyc vé ung dung tri tué¢
nhan tao ciia Khung ning luc sb theo Thong tu s6 02/2025/TTOBGDDT ngay 24/01/2025
cua Bo Gido dyc va DPao tao; Thanh thao tin hoc van phong (theo chuan k¥ nang str dung
cong ngh¢ thong tin nang cao theo Thong tu 03/2014/TT-BTTTT).

5.3. Vé mirc dp tw chii va trdach nhiém

PLO9: C6 tinh than hop tac, chi dong trong coéng viée; C6 kha nang hoc hoi va phat
trién, khong ngirng sang tao, thich nghi véi su thay ddi; Co dao dirc, trach nhiém ca nhan
dbi voi cong viée, t chirc va cong dong.



5.4. Ma trdn ddp irng muc tiéu dao tao ciia chuin dau ra
Chuin diu ra Muc tiéu dio tao
cia CTDT PO1 PO2 PO3 PO4 PO5

PLO1 X
PLO2 X
PLO3 X X
PLO4 X X
PLOS5 X X X X
PLO6 X X X X
PLO7 X X X X
PLOS8 X X X
PLO9 X X X

5.5 Doi sanh va tham chiéu bén ngoai/ngi bo:

Céc chuong trinh d6i sanh:

CTDT ctr nhan Quan tri khach san va Nha hang cia truong Pai hoc Northern
Arizona (Hoa Ky)

CTDT cir nhan Quén trj khach san va du lich quéc té ciia truong Dai hoc Griffith
(Uc)

CTDPT Cu nhan nganh Quan tri du lich khach san Vatel tai Truong Quan 1y nha
hang khach san Vatel Bordeaux (Phap)

CTDT cir nhan nganh Khach san cao cip tai Trudng Ferriéres (Phap)

CTDT ct nhan nganh Quan tri Du lich khach san Truong Excelia Tourism &
Hospitality school (Phép)

CTDT cir nhan Chit luong cao Chuyén nganh Nha hang- khach san cua Trudng
Pai hoc Tén Puc Thang (giang day 100% bang tiéng Anh)

6. Co hdi viéc 1am va kha ning hoc tip ning cao trinh dd sau tét nghiép

6.1. Co hi vige lam

Sinh vién c6 thé lam viéc & cac vi tri sau:

Céc vi tri chuyén vién, giam sat, quan 1y cac bd phin chuyén mén (I tn, budng
phong, am thyc, chim soc khach hang,...) hoic cac phong ban chirc ning




(marketing, ban hang, t6 chirc sy kién, PR, ...) tai cac khach san 4-5 sao tiéu chuan
quéc té.

- Chuyén vién quan 1y nganh dich vu khéach san trong cac co quan nha nudec.

- Khéi nghiép trong linh vuc khach san.

6.2. Khd néng hoc tip ning cao trinh d¢ sau tét nghiép

- Hoc céac chuong trinh sau dai hoc vé Quan tri khach san hoac Quan tri kinh doanh
tai cac truong/vién trong va ngoai nudc

- Kha nang tu hoc subt doi

- Tham gia cac du an trong nganh khach san

7. Tuyén sinh, qua trinh dao tao va diéu kién tét nghiép
7.1. Tuyén sinh: Theo quy dinh hién hanh cia truong Pai hoc Ngoai thuong.
7.2. Qud trinh dao tao va diéu kién tét nghiép

Sinh vién dugc ddo tao theo hinh thic chinh quy theo Quyét dinh s6 3188/QD-DHNT
ngay 21/12/2021 cia Hiéu truong Truong Dai hoc Ngoai thuong vé quy ché dao tao trinh
d6 dai hoc va Quyét dinh s6 2836/QD-DHNT ngay 19/08/2024 cua Hiéu trudong Trudng
Dai hoc Ngoai thuong vé viéc stra doi, bd sung quy ché dao tao trinh do dai hoc ban hanh
theo Quyét dinh sb 3188/QDb-DHNT. Thoi gian theo ké hoach hoc tap chuin toan khoa
thue hién trong 4 nim gdm 8 hoc ky trong d6 c¢6 7 hoc ky tich liy kién thirc tai truong va
1 hoc ky hoan thanh khoéa luan tot nghiép. Két thiic khoa hoc, sinh vién dugc cong nhan
t6t nghiép khi hoi du cac tiéu chuan theo Quyét dinh sé 3188/QD-DHNT ngay
21/12/2021 va Quyét dinh sé 2836/QD-DHNT ngay 19/08/2024 cua Hiéu truong Truong
Dai hoc Ngoai thuong.

8. Phwong phap gidng day, hoc tap va kiém tra, danh gia
8.1. Phwong phap giang day

- Sinh vién dugc dao tao hudng dén su phat trién toan dién. Ngoai cac kién thuc
chuyén sau vé quan tri khach san, sinh vién dugc tdng cuong cac hoat dong dao
tao dinh huéng nghé nghiép, phét trién ky ning mém nham giup sinh vién dat
chuén dau ra vé k¥ ning va thai do.

- DPao tao gén két ly thuyét v6i thue hanh: Véi thé manh vén ¢6 caa truong Pai hoc
Ngoai thuong trong hoat dong giang day va nghién ctru vé linh vyc kinh doanh va
quan tri kinh doanh va trong viéc két ndi mang ludi cac Hiép hdi, cac doanh
nghiép trong méi truong kinh doanh toan cau, sinh vién theo hoc Chuong trinh
Chat lwong cao Quan tri khach san giang day bang tiéng Anh s& thudng xuyén
dugc di khdo sat va tham quan thyuc tién tai cac doanh nghiép, td chire, cic co s



luu tra, cac khach san, cac khu nghi dudng, cac co sé kinh doanh nha hang, cac to
hop chung cu, cac phirc hop giai tri... tai Viét Nam. Phan thyc hanh nghé nghiép
Quan tri khach san dugc thuyc hién thong qua 4 mdén hoc nghié€p vu (5 tin
chi/moén).

Ngoai ra, sinh vién con dugc tham gia 3 ky thuc tap.

+ Nam tht hai: Sinh vién duoc hoc tip va cip chung chi khi hoan thanh xong 4
hoc phan thic hanh.

+ Nam tht ba: Thyc tap gitra khoa va thuc hi¢n viét bao céo thuc tap gitra khoa

+ Nam thir tu: Thue hién Khoa luan tdt nghi¢p — Du an sang tao

8.2. Phwong phdp hoc tip

Sinh vién hoc tdp chu dong: tu xay dung cho minh mot tién d6 hoc tap riéng phu
hop, ting cuong kha nang tu hoc, tu nghién ctru, tu doc tai li€u, phan bi¢én, lam
viéc nhom,

Sinh vién rén luyén k¥ ning thuc hanh va thai o thyc tién trong nghé nghiép; hoc
phong cach doc 1ap, sang tao, linh hoat trong nhan thirc va hanh dong;

Sinh vién két hop viéc st dung cac thiét bi cong ngh¢ hi¢én dai, kha nang ngoai
ngtt, tin hoc dé hd tro hoc tap.

8.3. Phwong phdp kiém tra, dinh gid

Sinh vién dugc danh gia theo thang diém 10, quy ddi theo thang diém chir A, B, C, D, F
theo Quyét dinh sb 3188/QD-DHNT ngay 21/12/2021 cua Hiéu trudng Trudng Dai hoc
Ngoai thwong vé quy ché dao tao trinh d6 dai hoc va Quyét dinh s6 2836/QD-DHNT
ngdy 19/08/2024 ciia Hiéu truong Truong Dai hoc Ngoai thuong vé viée stra ddi, bo sung
quy ché dao tao trinh do dai hoc ban hanh theo Quyét dinh sd 31 88/QD-DHNT.

Danh gia thai d cua sinh vién thong qua hinh thirc Panh gia rén luyén thuc hién
theo don vi 16p hanh chinh, dinh ky 01 14n vao cudi mdi hoc ky va 01 14n vao cudi
khoa hoc.

Panh gid mirc d6 hoan thanh hoc phan trén co so tong hop két qua danh gia qua
trinh (nhu danh gia chuyén can) va danh gia téng két (nhu kiém tra hoc phan).
Viéc danh giad qua trinh duogc thuc hién trén co s& danh gia ty 1€ s6 budi di hoc,
muc do tich cuyc tham gia vao gio hoc, mirc d§ hoan thanh bai tap. Viéc danh gia
téng két duoc thuc hién nham xac dinh két qua hoc tap, muc do dat chuan dau ra
ctia hoc phan sau mot qua trinh hodc khi két thiic hoc phan.

Céc hinh thirc, phwong phép va tiéu chi kiém tra, danh gia can ctr Quy ché kiém tra, danh
gia hoc phan tai truong Pai hoc Ngoai thuong. Hinh thtrc, ndi dung kiém tra, danh gia
dugc quy dinh riéng cho timg hoc phan tai Pé cuong chi tiét hoc phan.



II. NQI DUNG CHUONG TRINH
1. Céu tric chwong trinh: Tong s6 tin chi phai tich Iiy: 136 tin chi (khong ké Gido
duc thé chit va Gido duc qudc phong), trong do:

So tin chi Ty trong

1. Kién thirc gido duc dai cwong 28
- Bit budc 25 21%
- Tu chon 3

Ngoai ngir 15
- Bit budc 12 11%
- Tu chon 3
2. Kién thirc gido duc chuyén nghiép 71 54%
2.1 Kién thirc co s6 khoi nganh/nganh 18
2.2 Kién thirc nganh 26
- Bit budc 26
- Tu chon 0
2.3 Kién thirc chuyén nganh 30
- Bit budc 15
- Tu chon 15
3. Thuec tap gitra khoa 10 7%
4. Hoc phin tdt nghiép 9 7%




2. Khung chwong trinh dao tao

Phan bo thoi gian '

, Trén 16p Tiéu ludn, Tu
. X N So A hoc
STT Tel.l’(h(_)c I?Pan Ma !Aloc tin | Thue Pal tap 6 Hoc phin
ticng Vigt phan | i | v o | hanb, | 1™ I by | tien quyée
(tiéng Anh) MUY Thio te g din
‘D ey @ @)
1 Kién thirc gido duc dai cwong | 28
1.1 Ly Iludn chinh tri (Cdac hoc | 11
phéin theo quy dinh ciia Bj
GD&DT)
1.1.1 | Biit buéc
1 Triét hoc Mac - 27 18 30 75
Lénin
(Marxist — | TRIH114 3 KHONG
Leninist
Philosophy)
2 Kinh té chinh trj
Méc - Lénin
(Marxist — | TRIH115 2 21 9 15 55 | KHONG
Leninist Political
Economy)
3 Tu twéng HO6 Chi 21 9 13,5 56,5
Minh TRIH114
(Ho Chi Minh's TRIHI04 1 2 TRIH115
Ideology)
4 Chu nghia xa hoi
khoa hoc
(Scientific TRIHII6 | 2 | 21 9 15 55 %EHZ}
socialism)
5 Lich st bDang TRIH114
I(\?Izrr;g san  Viet | TRIH117 2 21 9 15 55 TRIH115




(History of the
Communist Party
of Vietnam)

1.2 Khoa hoc xa hoi, Nhdn vin -
Nghé thuat, Toan - Tin hoc

1.2.1 | Bt buéc 14

6 Phap luat trong
khach san

| PLUE249 2 21 9 15 55 | KHONG
(Law in

Hospitality)

7 Cong nghé sb va
ung dung tri tué
nhan tao (Digital | TINE210 3 130 0 30 90 KHONG
Technology  and
Al Applications)

8 Phat trién k¥ ning 30 15 25 80
va dinh hudng
nghé nghiép trong
khach san

(Skills QKSE201 3 KHONG
Development and
Career
Orientation in
Hospitality)

9 Phuong phap
nghién clru trong
kinh t& va kinh

doanh KTEE206 | 3 | 45 0 225 | 825 |KHONG
(Research
methodology in
economics and
business)
10 Tu duy thiét ké va 30 15 15 90
doi moi sang o | prpygg |3 KHONG

(Design Thinking
and Innovation)




1.2.2

Tw chon (SV
chon 1 mon)

11

Giao tiép da vin
hoa

(Intercultural
Communication)

TANE112

30

15

25

80

KHONG

12

Co s& van hoa
Viét Nam
(Vietnamese
Culture)

NGOE101

30

15

25

80

KHONG

13

Lich sir van minh
thé gioi
(Word Civilization
History)

QKSE204

30

15

25

80

KHONG

14

Di san van hoa
Viét Nam va thé
gidi

(Cultural
Heritage)

QKSE203

30

15

25

80

KHONG

15

Tri tué cam xuc
trong kinh doanh
(Emotional
Intelligence  for
Business)

QKSE206

30

15

25

80

KHONG

1.3

Ngoai ngir

15

1.3.1

Bit budc

12

16

Tiéng Anh chuyén
nganh 1 (Tiéng
Anh thuong mai
nang cao) English
for Specific
Purpose 1
(Advanced

Business English)

ESP111

30

30

90

KHONG

17

Tiéng Anh chuyén
nganh 2 (Giao tiép
kinh doanh)

ESP121

30

30

90

ESPI111




English for
Specific Purpose 2
(Business
Communication)

18

Tiéng Anh chuyén
nganh 3 (Quan tri
khach san) English
for Specific
Purpose 3
(Hospitality
Management)

ESP236

30

30

920

ESP121

19

Tiéng Anh chuyén
nganh 5 (Dién
thuyét truéc cong
chung)

English for
Specific  Purpose
5(Public
Speaking)

ESP451

30

30

90

ESP236

Ngoai ngir 2

1.3.2

Tw chon

20

Tiéng Anh chuyén
nganh 4 (Thu tin
thuong mai)
English for
Specific Purpose 4
(Business
Correspondence)

ESP341

30

30

920

ESP236

21

Tiéng Anh chuyén
nganh 4 (Hop
dong)

English for
Specific Purpose 4
(Contract)

ESP342

30

30

90

ESP236

1.4

Gido duc thé chit

1.5

Gido duc quéc phong, an ninh




Kién thirc gido duc chuyén

nghiép

2.1

Kién thirc co sé khoi nganh/co

SO nganh

18

2.1.1

Biit bugc

22

Kinh t€ vi mod
(Microeconomics)

KTEE201

45

22.5

82.5

KHONG

23

Kinh t€ vi mod
(Macroeconomics)

KTEE203

45

22.5

82.5

KHONG

24

HICE 1- Tong
quan vé nganh
khach san
(Introduction  to
Hospitality
Industry)

QKSE202

30

15

25

80

KHONG

25

Nguyén 1y ké toan
(Principles of
Accounting)

KETE201

26

Quan tri hoc
(Fundamentals of
Management)

QTRE303

30

30

15

15

25

25

80

80

KHONG

KHONG

27

Thong ké va phan
tich dr li¢u ung
dung

(Applied statistics
and data analysis)

QKSE309

30

15

22.5

82.5

KHONG

2.2

Kién thirc nganh

26

2.2.1

Bt buéc

28

HICE 2.1- Quan
tri dich vu
(Service
Management
Module 1: Quan
tri dich vu)
(Service
Management)

QKSE301

45

30

60

115

QKSE202




Module 2: Dich vu
khéch hang
(Customer Service
Skills)

29

HICE 2.2- Quan
trt  nghi¢p vu
budng khach san
(Housekeeping
Management
Module 1: Nghi¢p
vu budng phong 1
(Housekeeping 1)
Module 2: Nghi¢p
vu budng phong 2
(Housekeeping 2)

QKSE303

35

90

45

80

QKSE202

30

HICE 2.3- Quan
tri dich vu nha
hang va quy bar
((Restaurant  and
Bar Service
Management)
Module 1: Dich vu
nha hang va quay
bar 1

(Restaurant  and
Bar service 1)
Module 2: Dich vu
nha hang va quay
bar 2

(Restaurant  and
Bar service 2)

QKSE304

35

90

45

80

QKSE202

31

HICE 2.4- Quan
tri nghiép vu 1€ tan
khach san

(Hotel Front
Office
Management

QKSE302

35

90

45

80

QKSE202




Module 1: Nghi¢p
vu 1& tan va Dat
phong

(Reception  and
Reservations)
Module 2: Quay
thong tin va Hb
tro khach hang
(Concierge  and
Guest Services)

32

Vian hoa Am thuc
(Food Culture)

QKSE307

30

15

25

80

QKSE202

33

Quan tri ban hang
trong khach san
(Sales
Management  in
Hospitality)

QKSE310

30

15

25

80

QKSE202

2.3

Kién thirc chuyén nganh

30

23.1

Biit bugc

15

34

Quan tri ngudn
nhan luc trong
khach san
(Human Resource
Management  in
Hospitality)

QKSE401

30

15

25

80

QKSE202

35

Quan tr1 tai chinh
trong khéch san
(Financial
Management  in
Hospitality)

QKSE402

30

15

25

80

KETE201

36

Quan tri su kién
trong khéch san
(Event
Management  in
Hospitality)

QKSE403

30

15

25

80

QKSE202

37

Marketing  trong
khach san

QKSE404

30

15

25

80

QKSE202




(Marketing in

Hospitality)
38 Quan tri chién 30 15 25 80
lugc trong khach
san
(Strategic QKSE405 3 QKSE202
Management  in
Hospitality)
232 |Kién thirc tu 15
chon
(Sv chon 5 mon)
39 Nghién ctru tam ly 30 15 25 80
va hanh vi cula
khach hang trong
khach san QKSES501 3 QKSE202
(Psychology and
Consumer Insight
in Hospitality)
40 Quan tri chét
luong trong khach
zz‘;lahty QKSE502 | 3 | 30 15 25 80 | QKSE202
Management  in
Hospitality)
41 Khéi sy kinh 30 15 25 80
doanh va Quan tri
khach san vira va
nhé QKSE503 | 3 QKSE202
(New Venture and
SME Management
in Hospitality)
42 Nguyén ly quan ly QKSE202
resort
(Principles of | QKSE504 3 30 15 25 80
Resort

Management)




43

Marketing %)
trong khach san
(Digital Marketing
in Hospitality)

QKSES505

30

15

25

80

QKSE202

44

Quan tri doanh thu
va chi phi trong
khach san
(Revenue
Management and
Cost Control in
Hospitality)

QKSE507

30

15

25

80

QKSE202

45

Pao dic kinh
doanh va lanh dao
trong khach san
(Business  Ethics
and Leadership in
Hospitality)

QKSE508

30

15

25

80

QKSE202

46

Quan tri ddi moi
sang tao trong
khach san
(Innovation
Management  in
Hospitality)

QKSE509

30

15

25

80

QKSE202

47

Quan tri bén vimg
trong khach san
(Sustainable
Management  in
Hospitality)

QKSE205

30

15

25

80

KHONG

48

Quan tri thay doi
trong khach san
(Change
Management  in
Hospitality)

QKSE510

30

15

25

80

QKSE202

49

Ké toan quan tri
trong khach san

QKSE511

15

30

50

55

QKSE202




(Managerial

Accounting in
Hospitality)
50 Thuong mai dién 30 15 25 80 QKSE202
tr trong khach san
(E-Commerce in QKSES12
Hospitality)
51 Quan tri hé thong 30 15 25 80
thong tin trong
khach san
(Managing QKSESI3 QKSE202
Information
System in
Hospitality)
52 Quan tri san xuat 30 15 25 80
va tdc  nghiép
trong khéch san QKSE514 QKSE202
(Operations
Management  in
Hospitality)
53 Quan ly va gidm
sat khach san
(Hotel Supervision QKSE407 30 15 25 801 QrsE202
and Management)
54 Quan tri co so vat 27 18 25 80
chat khach san
(Hospitality QKSE408 QKSE202
Facilities
Management)
55 Co s6 dit liéu 30 15 25 80 | KHONG
(Data TINE313
Management)
56 Lap trinh cho
Phan tich dir liéu
va tinh toan khoa | TINE314 30 15 25 80
hoc (Programming CHONG

for Data Analysis




and Scientific
Computing)

Thuwe tap giilra
khoa

57

HICE 3- Thuyc tap 15 60 100 75
quan tri khach san
o KSE308 5
(Hospitality Q

Internship)

58

HICE 4- Thyc tap 15 60 100 75
quan tri khach san
nang cao
(Advanced
Hospitality
Internship)

QKSE409 | 5

Hoc phan tot
nghiép

59

HICE 5- Thuyc tap 15 60 270 105
quan tri khach san
chuyén nghié¢p va
Du 4n sang tao
(Professional QKSES532 9
Hospitality
Internship &
Innovation
Project)

* HICE= Hospitality Industry Connection for Excellent

* Cdc hoc phdn ngoqi ngit 2 (sit dung mét trong cdc thir tiéng: tiéng Trung, tiéng Phdp,
tieng Nhdt) twong dwong béic 3/6 Khung nang lec ngoai ngit Viét Nam (theo Thong tir s6
01/2014/TT-BGDDBPT ngay ngay 24 thang 01 nam 2014 cua Bo Gido duc va Dao tqo).
Sinh vién chwong trinh PHNNQT QTKS phdi tich liiy cdc hoc phan nay nham dat diege
chudn dau ra theo quy dinh. Nhitng hoc phan nay khéng tinh vao sé tin chi ciia chwong
trinh nhung dwoc xem nhie la diéu kién can dé cong nhan tot nghiép.

3. Ma tran ki ning - déng gop ciia tirng hoc phin vao viéc dat chuin diu ra cia
chwong trinh dao tao
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25

KETE201

26

QTRE303

27

QKSE309

28

QKSE301

»

>

29

QKSE303

30

QKSE304

31

QKSE302

32

QKSE307

33

QKSE310

3,A

34

QKSE401

3,A

N D N DN N NN

35

QKSE402

3,A|

36

QKSE403

37

QKSE404

38

QKSE405

39

QKSE501

40

QKSE502

41

QKSES503

42

QKSES504

43

QKSE505

44

QKSE507

45

QKSE508

46
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47

QKSE205

48

QKSE510

49

QKSE511

N D DN D DN N N DN N N N N N N NN N N N NN

50

QKSE512

51

QKSE513

N D N D D DN N DN N N N RN N N N N N N N NN N N W N NN

N D N D N N W N N N N N N NN W N W W N W W W W N NN




52 | QKSE514 2 2 2 2
53 | QKSE407 2 2 2 2
54 | QKSE408 2 2 2 2
55 | TINE313 2 2 2 2
56 | TINE314 2 2 2 |2
57 | QKSE308 3413 (2 |2 |2 |2 [3A
58 | QKSE409 3,A13A |3 3 3 3 3,A
59 | QKSE532 3,A13A |3 3 3 3 3,A

VIEN TRUONG/TRUONG KHOA
(Ky, ghi ro ho tén)

PGS, TS Lé Thai Phong







