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HOJIUTUKA OTMEHBI TYPOB KOMITAHUU MARCO POLO USA INC. (MP TRAVEL)

1.1. Kommanus MARCO POLO USA Inc. (B gansueiimem - MP TRAVEL) neiicTByeT kak He3aBUCHMBIN
areHT aBUaKOMIIaHWUH, TPAHCTIOPTHBIX KOMITAHUH, TOCTUHHII, KPYH30B M MPOYNX QPHUPM,
MPEJOCTABIAIONINX YCIYT'H TYPUCTaM, U HE HECET OTBETCTBEHHOCTH 32 JEMCTBUS ITUX KOMIIAHUM.

2. Kommnanms MP TRAVEL opranusyeT u MpOBOAUT SKCKYPCHH Ha PYCCKOM SI3BIKE COIIaCHO Tpaduka 1
YCTaHOBJIEHHBIX KOMIaHHueH IieH. PexiaMHas 1ieHa Typa OCHOBaHA Ha MPOXUBAHUU B 2-X MECTHOM
HOMEpE IrOCTHUHHIIBI.

3. Jnst mpoBeaeHUs 3KCKYPCHH PEAOCTABISIIOTCSA COBPEMEHHbIE KOM(OPTaOeIbHbIE TPAHCIIOPTHBIE
cpencTBa. Bua mpemocTapiseMoro TpaHCIOPTa BEIOMpaeTcs KOMIIAHUEH 1 3aBUCUT OT KOJMYECTBa
TypHCTOB B Tpynme. Typuct 06s3aH cooOIMTh Ipy OPOHUPOBAHHUHU Typa O HATMYUH MPoOIeM co
3[I0pPOBbEM, MHBAIUIHOCTH, O CBOEM Bece, ecii oH npesbimaet 100 kumorpamm/220 ¢yHToB. B Takom
cllyyae TYpUCTY HEOOXOANMO OILUIa4MBaTh COIPOBOXKAAIOLIETO MIIN JOIOJIHUTEILHOE MECTO B
TpaHcIopTe.

MP TRAVEL He HeceT 0TBETCTBEHHOCTDb 32 ra0apuThl TYPUCTOB, CO3AAI0LINE HEYT100CTBA CAMOMY
TYPHCTY U €ro coceIsiM M0 TPAHCHOPTY U HOMEpPY B oTeJle.

4. Typ cunTaetcs 3a0pOHUPOBAHHBIM IPY BHECEHUH IIPEIOTIIAThl; 3a0pOHUPOBAaHHBIE MECTa
rapaHTHPYIOTCA IIPU CBOEBPEMEHHON MOJIHOM OIuIaTe Typa. Eciau KIIneHT BOBpeMsl He OIIaThII Typ
COITIaCHO MyHKTAa 4.1, Typ aHHYIHPYETCs U BHECEHHAs MPEAOIUIaTa He BO3BPALACTCS.

4.1 ABToGycHBIE Typhl 13 Hblo-Mopka 10KHBI GBITH MOTHOCTBIO OIIIAYEHBI 32 HEIEIO JI0 3a€3/1a,
ocTajbHBIE TYPHI - 38 OJUH MecsIIl 10 Hadana Typa. Eciu Typ OpoHHpYeTCsS B MEHBIINE CPOKH, BHOCUTCS
MOJTHasi CTOMMOCTB Typa.

4.2 OTBETCTBEHHOCTH BOBPEMSI OILIATHTH TYP JIOKHUTCS Ha KIMCHTA.

5. Kommaaust MP TRAVEL He HeceT OTBETCTBEHHOCTH 3a HAJIMYHE, MOATUHHOCTH M PABUILHOCTH
oopmIteHHS TYpHUCTOM JOKYMEHTOB JUIA BhI€3a 3a TPAHMILY, a TAKKE 3@ OTKa3 MOCOJIBCTBA MU
KOHCYJIbCTBa HHOCTPAHHOI'O TOCYAApCTBa B BBIAAYE TYPUCTY BU3BI.

6. Kommaanss MP TRAVEL ocrasmnsieT 3a co00it mpaBo M3MEHUTH TOCTUHUIIEI 10 MapIIPYTy HA
PaBHOLICHHBIE HJIK OOJiee BHICOKOTO Kilacca, €CIIM TAKOBBIE HE OTOBOPEHBI U OIUIAYSHBI 3apaHee.

7. TypucTsl npuOBIBaIOT K HaYaJly Typa B yKa3aHHOE BpeMsl ¥ MecTo. IIpu HesiBke W/niy ono3naHuu Ha
9KCKYPCHIO ICHBI'M HE BO3BPAIIAIOTCS, SKCKYpPCHS HE IEPEHOCHUTCS, KPEIUT HE MPEIOCTABIAETCS.
BosBpar nener He Mpon3BOAUTCS M B TOM Cllydae, KOIia TYPHCT He MoNasl Ha 3KCKYPCHIO WIIM OTCTajl OT
rpymmnsl u3-3a HeBbinonHeHus pekomennanuii MP TRAVEL mno opranuzanuu Typa (HanpuMmep, Bpems
HIpUOBITHA B a3pONOPT WM BpeMs BCTPEUH ¢ TPYIIIOil U fp.).

8. Bo3Bpar Taxxe He MPOU3BOAUTCS PU HEBO3MOXKHOCTH BBITIOIHEHUS TYPUCTOM MapuUIpyTa, HOTHOCTHIO
WM YaCTHYHO, BCIIEACTBUE HECOOMIONCHHS YCIOBUH 00IIECTBEHHOTO MOPSAKa MIM HOPM 3aKOHA B CTpaHe
npedbiBaHus. Bee pacxompl mpu 3TOM CUTyalul HECET TYPUCT.

9. Komnarus MP TRAVEL HacTosiTensHO pekoMenyet npuobpectd CTPAXOBOM TTOJIUC Ha ciyuait
OTMEHBI WX TIPEPhIBaHUs Typa KJIHMEHTaMH, a TaKKe Ha CiIydail HeOOXOOUMOCTH METUIIMHCKOM TOMOIIH B
MEPUOA MyTEIIECTBHS WIIN YTepH Oaraxa.

10. Ilpu oTka3e TypucTa OT y4acTus B Type BO3BPAT JCHET IIPOM3BOAUTCS C IPUMEHEHHEM IUTPadHBIX

CaHKIUI B COOTBETCTBHUHU C JaTOW U3BEIICHUS 00 oTKa3e. J[J1s aBTOOYCHBIX 3KCKYPCHUI:
- 3a 90 nHeil u Oonee ynepxkusaercs 25% OT LEHBI Typa;
- 3a 89-30 gueit ynepxuBaercs 30% oT IeHBI Typa;
- 3a29-15 nueit ynepxusaetcs 40% 1eHHI Typa;
- 3a 14-10 gueit ynepxuBaerca 50% 1eHsl Typa;
- 3acpok 9 n MeHee JHEW O MOE3IKH JEHBIM HE BO3BPAILAIOTCS
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Jlni SKCKypceHii ¢ aBUanepeneTamu:

- 3290 nHeil u Oonee ynepxxusaercst 25% OT LEHBI Typa;

- 3a 89-30 nueit ynepxuaetrcs 30% OT HEHBI Typa;

- 3a29-15 nueit ynepxusaetcs 40% LeHbI Typa;

- 3a 14-10 gueit ynepxusaerca 50% 1eHsl Typa;

- 3aCcpok 9 u MeHee JTHEW /10 MOE3JIKU I€HbI'M HE BO3BPAILAIOTCSI.

ABHaOWIIET BO3BPAIIA€TCs COIVIACHO Tapu(aM aBHaKOMITaHUH.

JomyckaeTcs nepeHocC aThl aBHa-Typa, IPH 3TOM TypUCT OIUIAYMBAET COOTBETCTBYIOIINE 3aTPATHI,
CBSI3aHHBIE C IIEPEHOCOM.
11. 51 KOMIUTEKCHBIX KOMILIEKCHBIX TYpOB, IIPH OTKa3€ OT Typa MOCJe ero OpOHUPOBAHHS, B3UMAETCS
nononHuTeNnbHBIN coop $100 ¢ yenoBeka
11.1. IIpu omnare Typa KpeaIUTHOM KapTOM U OTKa3e KJIMEHTa OT Typa BO3BPAT MPOU3BOIUTCS 32 BHIYETOM
cnenytonwx 4% OaHKOBCKHX PacXoloB.
KOMHUCCHA 3A BAHKOBCKUE OINEPALINN, TTJIATEXXKM YEPE3 PAYPAL U1 JIPYTUE
OIIEPAIIMU BO3BPATY HE I1OJIEXAT.
*JTa cymMMa B3UMaeTCs T0OABOYHO K MTPAGHBIM CAHKITUSAM IO OTMEHE Typa.
12. Kommnanus MP TRAVEL npenycmarpuBaeT BO3MOXKHOE H3MEHEHUE MapIIpyTa Typa WId €ro
COCTaBIISIIOIINX, TpaduKa ABMKESHUS WM MOPSIIKA POBEACHHS TYPOB B 3aBUCUMOCTH OT 00bEKTUBHBIX
00CTOSATENbCTB (PEMOHTHBIE PaOOThI, TIOTOJHbIE YCIOBUS U MP.), COXPAHSS IPH 3TOM, IO BO3MOXHOCTH,
MPeIyCMOTPEHHBIN 00bEM YCIIYT, BXOIAIINX B CTOMMOCTH Typa.
13. B uckmounTensHbIX ciryyasx, komnanus MP TRAVEL ocrasnser 3a co0oii paBO OTMEHUTH WIIH
MIEPEHECTH MOE3/IKY, IPH ATOM KJIMEHTY BO3BpAIAeTCs MOJHAS CyMMa OILIAThI, TPEJOCTABIAETCS MOIHBIA
KPEIUT WX JTFOOOU WHOM Typ, IO COTTIaCOBaHMIO. VICKITIOUeHNEe COCTABIIIOT (opC MaKOPHBIS
00CTOATENILCTBA, KOTIa HEOOXOIMMOCTh OTMEHBI Typa MPOUCXOIUT IO HE 3aBUCAIINM OT KOMIIaHUU
MIpUYMHAM: aKTbl BOMHBI U TEPPOPU3MA, HENIPEABUACHHBIE IPUPOJHBIE KaTaKJIN3MBI U TIp., KOTna
KOMITaHUS U31a€T, IPUMEHATENBHO K KaKJJOMY KOHKPETHOMY CIIy4aro, CIEUAIBHBIA JOKYMEHT O
BO3BpaTax M OTMEHax, JAEUCTBYS B MHTEpecax KIHEHTOB.
14. Komnanust MP TRAVEL He HeceT OTBETCTBEHHOCTH 3a MOTEPH Oaraxka v Apyroro HMyIecTBa
TYpUCTOB B IIEPUOJ Iy TEIIECTBUS; IOTEPIO 310POBBSI MITU KU3HU BCIIEICTBHE HECYACTHOTO CITydas,
MIPOM3OIIEAIIETO BO BpeMs myTemnecTBus. [1oqo0HbIe ciTydan MOKPBIBAIOTCS CTPAXOBBIMHU TOIHCAMU
CYOKOHTPaKTOPOB MU CTPAXOBBIM MOJHCOM KIIHEHTA.
15. Knuent komnanuu MP TRAVEL camocTosTENbHO, TMYHO OTBEYAET 3a PEIICHUE IPUHITh YYacTHE B
Type, a TAKXKe 3a )KU3Hb 1 3I0POBbE CBOE M WICHOB CBOEH CEMBH B IEPUO]| Ty TEIIECTBHUSI.
16. Kommnanus MP TRAVEL He HeceT OTBETCTBEHHOCTH 32 JCHCTBUS aBUAKOMITAHWA, OTMEHY WIIH
NepeHoc peicoB, N3MEHEHUE paclMCaHus ToJIeTa WIK 0Cag0uHBIX MecT. MarepualbHbIi yiepo npu
3TOM MOXKET OBITh MTOKPHIT CTPAXOBOH KOMITAaHUEH THO0 aBHAKOMITAHUEH.
17. IlonuTuka OTMEH 1 BO3BPATOB JEHCTBYET C MOMEHTA BHECEHUS JICTIO3UTA Ha TYP.

18. BOJIbHIMHCTBO ABUABMJIETOB BO3BPATY HE TTOUIEXKAT.
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