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Pé tai nghién cru “Phén tich cic yéu to ciia quing cdo trén mang xa hoi
Facebook danh hwéng dén y dinh mua sim ciia ngwoi dung trén dia ban thanh
phé Ho Chi Minh” duoc tién hanh tai thanh phd Ho Chi Minh tir thang 11/2018 dén
thang 04/2019.

Muc ti€u ctuia nghién ctru 1a phan tich cac yéu t6 cia quang cdo trén mang xa
hoi Facebook anh hudng dén y dinh mua sam ctuia nguoi dung trén dia ban Thanh
pho HO Chi Minh, gitp cho cac doanh nghiép c6 thé nam rd cac yeu td cua quang

cdo trén mang xa hoi Facebook anh huong dén y dinh mua sam cia ngudi dung.

Phuong phap nghién ctru bao gdm nghién ctru dinh tinh va nghién ctru dinh
luong. M6 hinh nghién ciru dé xuat gdm 3 yéu t6 anh hudong dén quyét dinh mua dé
1a: (1)Tinh giai tri, (2) Tinh phién nhidu, (3)Tinh twong tic. Nghién ctru dinh tinh
duoc thuc hién nhim diéu chinh, bd sung bién quan sat cho cac thang do. Nghién
cttu dinh luong thuc hién théng ké mo ta, kiém dinh d6 tin cay cua thang do, phan
tich nhan t6 kham pha EFA, phén tich twong quan, phan tich hdi quy. S6 mau khao
sat 1a 463 nguoi dung Facebook tai HO Chi Minh. Phdn mém phan tich dir liéu
thong ké 1a SPSS phién ban 20.

Két qua nghién ctru thu duoc 13 yéu t6 Tinh phién nhiéu bi loai ra khéi mé
hinh. Hai yéu t6 con lai bao gdm Tinh giai tri va Tinh tuong tic co tac dong tich cuc
dén y dinh mua sim ctia ngudi ding trén dia ban Thanh phd H6 Chi Minh.

Trén co s& nghién ciru d6, tac gia d& xuét cac giai phap cho doanh nghiép dé

nang cao hiéu qua quang cdo qua mang x3 hoi va thu hat khach hang nham gia ting
doanh sd.

MO DAU
1. Tinh cip thiét cia dé tai
Hién nay, mang xa hdi dang phat trién manh mé& va dan trd thanh mot phén
khong thé thiéu trong doi song hang ngdy cua ngudi dan trén toan thé gidi. Voi
luong nguoi dung dong ddo va tinh tuong tac cao, mang xa hoi khong chi cé kha

nang két ndi moi ngudi bat ké thoi gian, khong gian ma con 1a méi truong 1y tudng



cho cac hoat dong quang céo.

Khac voi true day, quang cao chi giéi han trén cac phuong tién truyén thong
nhu tivi, tap chi, radio,... nhd c6 su phat trién ciia cong nghé thong tin, cac doanh
nghiép di c6 nhiéu su lwa chon cho kénh phan phdi quang cdo dé thu hat khach hang
tiém ning. Viéc quang cdo trén cic mang x4 hdi nhu Facebook, Instagram,
Twitter,... di trd nén pho bién trong cac hoat dong tiép thi. C6 thé xem nhu day la

co hoi dé cac doanh nghiép tiép can khach hang vo ciing dé dang.

Theo bao céo vé thi trudng truyén thong k¥ thuat sd toan cau nim 2018 ciia We
Are Social — mét cong ty co tru s& & Anh Qudc, chuyén thyc hién cac thong ké va
danh gia vé thong tin k¥ thuat s6, di dong va cac linh vuc lién quan: trén thé gidi
hién c6 khoang 3,2 ty nguoi dung mang xa hoi, chiém 53% dan sb toan thé gioi.
Trong d6, Facebook hién 1a mang xa hoi 10n nhat thé gii v6i khoang 2,17 ty ngudi
dung hoat dong, chiém 68% tong s6 luong ngudi ding mang xa hoi toan cau. Ciing
theo bdo cdo trén, lugng nguoi dung Facebook da tang 15% so véi nam 2017. Theo
sau Facebook la cac mang x@ hdi nhu YouTube, Instagram, Twitter, Tumblr,...

Riéng ¢ Viét Nam, dén 85% nguoi dung Internet sir dung mang xa hoi.

Tbc do phat trién manh mé cia mang xa hdi da mang lai nguén thu 16n cho
quang cao truc tuyén. Bio céo Tai chinh nim 2018 ctia Facebook cho thiy doanh thu

dén tir quang cdo 1a hon 55 ty USD, tang 38% so v&i nam 2017.

Qua d6 cho thiy, xu hudng quang céo tryc tuyén qua mang xa hoi ma dan dau
1a Facebook, dang trd' nén ngdy cang phd bién va 1a kénh tiém ning dang dugc cac

doanh nghiép chu trong ddy manh dé tiép thi dén ngudi dung.

Ciing theo bao cao ciia We Are Social, thanh phd Hd Chi Minh nim trong Top
10 thanh phd c6 nhiéu ngudi sir dung mang x3 hoi Facebook nhat trén thé gidi, vi
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vdy, quang céo trén Facebook co thé tiép can rat nhiéu nguoi dung. H6 Chi Minh
cling 1a mot thanh phd tré, nang dong va phat trién hang dau cta Viét Nam, 1a noi tap
trung nhiéu doan nghiép va tinh canh tranh cao. Phat trién quang cdo trén mang xa
hoi c6 thé 1a mot hudng méi dé cac doanh nghiép tiép can duoc nhiéu khach hang

tiém nang, gy an tuong tot va tao nén loi thé cho doanh nghiép ctia minh.



Tir nhiing diéu trén, co thé thay, viéc thuc hién nghién ctru vé cac yéu tb cua
quang cio trén mang xi hoi Facebook anh huéng dén y dinh mua sim cta nguoi
ding 14 hoan toan can thiét. Tac gia hi vong rang bai nghién ctru niy s& gop phan
gitip cho cac doanh nghiép hiéu biét thém cac yéu té quan trong cua quang cio
mang x3 hoi Facebook c6 tac dong dén y dinh mua sim cta ngudi dung, tir d6 phat

trién nhitng ndi dung quang cdo phu hop dé nang cao hiéu qua quang cao.
2. Tong quan tinh hinh nghién ciru

Quang c4o truc tuyén trén mang xa hoi dang 1a xu huéng hang dau dé doanh
nghiép co6 thé tiép can khach hang nhanh chong va dé dang. Mang xa hoi Facebook
v6i su phét trién manh mé chinh 13 méi truong quang céo tiém nang.

Trén thé gi6i dd c6 nhiéu nghién ctru vé cac yéu td anh huong dén ¥ dinh mua
sim cta nguoi dung, trong d6 co thai do dbi v6i quang cdo. Ma thai do dbi voi
quang céo chinh 13 phan Gng ctia ngudi ding dbi voi cac yéu té trong quang cdo.

Trong qua trinh thyc hién dé tai “Phén tich cac yéu td quang cdo trén mang xa
hoi Facebook anh hudng dén y dinh mua sim cuia ngudi dung trén dia ban thanh phd
Hb Chi Minh”, tac gia di tim hiéu va tong hop mot sé nghién ctru va cong trinh co
lién quan td1 nghién ctru cua minh.

Cac nghién cliru nuwdc ngoai:

Thuyét hanh déng hop Iy (TRA)

Tac gia: Icek Ajzen va Martin Fishbein

Tac phém: Belief, attitude, intention and behavior: An introduction to the

theory and research

Ly thuyét nay duoc xay dung tir nam 1967 va dugc higu chinh mé rong theo
thoi gian tir ddu nhitng nam 70 boi Ajzen va Fishbein. Thuyét TRA cho rang y dinh
3

hanh vi 1a yéu t6 du doan t6t nhat vé hanh vi thuc su. Cac yéu té anh huong t6i ¥

dinh hanh vi bao gdm Thai d6 va Chuan cha quan.

Ung dung thuyét TRA vao viéc nghién ctru hanh vi mua, ta ¢ hai yéu t6 anh



huong téi ¥ dinh mua 1a: Thai d6 va Niém tin vao nhém tham khao. Trong d6, Thai
d6 dugc do ludng bang nhan thirc vé loi ich cua viéc mua san pham d6. Con Niém
tin vao Nhom tham khao duoc do ludng bang niém tin vao nhirng ngudi c6 lién quan

dén khach hang nhu nguoi than, ban bé, dong nghiép.

Tuy nhién, 1y thuyét nay con han ché béi nd bo qua tim quan trong cia yéu tb
x3 hoi ma trong thyuc té co thé 13 mot yéu té quyét dinh t6i hanh vi mua. Yéu té xa
hoi c6 nghia 14 tat ca nhitng anh huéng clia mdi truong xung quanh cac ca nhan co
thé anh hudng téi hanh vi c4 nhan (Ajzen, 1991). Cac yéu t6 Thai d6 va Niém tin
vao Nhom tham khao khong du dé giai thich cho hanh vi mua ciing nhu quyét dinh

mua cua khach hang.
Thuyét hanh vi dw dinh (TPB)
Tac gia: Icek Ajzen
Tac pham: The Theory of Planned Behavior

Ly thuyét ndy duoc Ajzen xay dung vao nim 1985 bang cach bd sung yéu tb
Nhén thirc kiém soat hanh vi vio mé hinh TRA. Ajzen cho rang, hanh vi ctia mot ca
nhan c6 thé bi kiém soat boi cac yéu to nhu kién thirc, k§ nang, thoi gian... Theo do,
Nhan thirc kiém soat hanh vi dugc thé hién béng niém tin ctia mot c4 nhan vé sy hién
dién cac yéu td co thé hd tro hodc can tré thuc hién hanh vi va anh huong cua niém
tin d6 ddi véi viée thue hién hanh vi. Boi vay, Nhan thirc kiém soat hanh vi s& ¢6 tac
dong dén y dinh hanh vi va hanh vi thyc té.

Ung dung thuyét TPB vao viéc nghién ciru hanh vi mua, ta ¢6 3 yéu té anh
huong t61 hanh vi mua, do6 la: Thai do, Niém tin vao nhém tham khao va Nhan thuc
kiém soat hanh vi. Trong d6, Thai do va Niém tin vao nhém tham khao tuong tu nhu
mo hinh TRA. Con yéu t6 Nhan thirc kiém soat hanh vi duoc bo sung véo giai thich
cho viéc ¢4 nhan s& dua vao nhitng nhan thirc vé gia tri va gia ca cua san pham hay
thoi gian, cong sirc dé dua ra quyét dinh mua.
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Tuy nhién, 1y thuyét nay dua trén gia dinh rang con ngudi dua ra quyét dinh

dya trén nhitng thong tin c6 san nén cac dong co vo thirc khong duge xem xét.

Mo hinh nghién cvwru vé gid tri cua qudng cdo va quang cdo trén web ciia



Robert H. Ducoffe (1996)
Tac gia: Robert H. Ducoffe
Tac pham: Advertising value and advertising on the web

Ducoffe dé xuét rang: thai do ddi voi quang céo ciia nguoi tiéu dung bi anh
huong boi gia tri ciia quang cdo. Va gia tri ciia quang duoc do ludng bang cac yéu
t6: Tinh giai tri, Tinh thong tin va Tinh phién nhiéu. Trong d6 2 yéu td Tinh giai tri
va Tinh thong tin ¢ tac dong tich cuc, con yéu té Tinh phién nhiéu mang tac dong

ti€u cuec.

Nghién civu vé thdi dé ciia ngwoi diing truwéng thanh véi quing cdo trén

mang cua Brackett va Carr (2001)
Tac gia: Brackett va Carr

Tac pham: Cyberspace Advertising vs. Other Media: Consumer vs. Mature

Student Attitudes

Duya trén mo hinh nghién ctru ctia Ducoffe, cac tac gia Brackett va Carr di bo
sung thém 2 yéu t6 quang cao c6 tac dong thai d6 ddi véi quang cao cia ngudi ding
1a: Do tin cdy va Tinh tuwong tac. Ca 2 yéu t6 nay déu dugc cho rang cé tac dong tich

cuc dén thai d§ doi vdi quang céo.
Cac nghién ctru trong nudc:

O Viét Nam ciing da ¢c6 mot so0 nghién ctru vé anh hudng cac yéu to quang cao
dén y dinh mua sam cua nguodi dung, gian ti€p qua thai do doi véi quang cdo. Tuy
nhién, cac nghién ctru nay dugc thuc hién trén pham vi mot dia ban nhat dinh, s6

lugng mau nghién ctru con khé nho.

Dé xudt mé hinh chdp nhan quéng cdo truc tuyén trén mang xi hji ¢ Vigt
Nam ciia Nguyén Duy Thanh, Trin Pinh Nghia va Pham Manh Cwong (2013)
5

Duya theo nghién ctru ciia Brackett va Carr, cac tac gia dé xuat mo hinh chap
nhan quang céo tryc tuyén trén mang xa hdi ¢ Viét Nam goém 5 yéu t6: Tinh giai tri,

Tinh thong tin, Tinh tuong tic, P9 tin ciy va Tinh phién nhiéu.



Két qua nghién ciru cho thiy co 4 yéu t6 c6 tac dong tich cuc. Trong dé, yéu td
Tinh giai tri va Tinh tuong tic c6 tic dong 16n dén viéc chap nhan quang cio truc
tuyén ctia nguoi dung Viét Nam. Cac yéu td Do tin ciy va Tinh thong tin c6 mirc do

tac dong khong 16m.
Yéu t6 Tinh phién nhidu c6 tac dong tiéu cuc.

Nghién civu thdi d¢ ngwoi tiéu ding Thanh phé Hé Chi Minh déi véi quing
cdo trwc tuyén trén mang xa hoi Facebook ciia Pinh Tién Minh va Lé Thi Hué
Linh (2016)

Nghién ctru tac gia Pinh Tién Minh va Lé Thi Hué Linh thyc hién d6i véi
nhém  doi tuong nguoi tiéu dung c6 st dung mang xa hoi Facebook trén dia ban
thanh phd HO Chi Minh.

Tuong tu nhu nghién ctu cia Nguyén Duy Thanh va cong su, cac tac gia dé
xudt mod hinh véi 5 yéu té quang cdo anh huong dén thai do cua ngudi tiéu dung
thanh phd H6 Chi Minh goém: Tinh giai tri, Tinh thong tin, Tinh twong tac, Do tin

cay va Tinh phién nhiéu.

Tuy nhién, két qua nghién ciru cho thay chi c6 4 yéu to: Tinh giai tri, Tinh
trong tac, PO tin cdy va Tinh phién nhiu c¢6 su anh hudng. Yéu t6 Tinh thong tin

khoéng c6 y nghia trong nghién ctru.

Phén tich tic dpng ciia quéing cdo qua mang xi héi dén y dinh mua sim ciia
nguwoi tiéu diung tai thanh phé Cin Tho ciia Ngé My Trén va Mai Vé Ngoc Thanh
(2017)

Céc tac gia Ngé My Tran va Mai V& Ngoc Thanh tién hanh nghién ctru vé tac
dong clia quang cao qua mang xa hoi dén ¥ dinh mua sim ctia ngudi tiéu dung trong
pham vi thanh phé Can Tho.

Dura trén cac nghién ctru trude do6, Ngoé My Tran va Mai VO Ngoc Thanh dua

vao mo hinh dé xuét 5 bién quan sat doc 14p gdbm Tinh giai tri, Tinh thong tin, Do tin
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cdy, Tinh phién nhiéu, Tinh twong tac va 1 bién phu thudc 12 Y dinh mua sim cia

nguoi dung.



Két qua thu duoc tir nghién ciru: chi c6 3 yéu td quang cio mang xa hoi co tac
dong dén y dinh mua sam cua ngudi tidu cung tai thanh phé Can Tho 1a: Tinh giai

tri, Tinh twong tac va Tinh phién nhiu.

Nhan thiy rang mdi mé hinh lai ¢6 sy bo sung cho nhau va c6 sy khac biét giita
cac dia phuong vé cac yéu td quang cdo c6 anh huong ¥ dinh mua sam ciia nguoi
dung. Dua trén cac mo hinh nghién ctru trén, tic gia di tong hop va xay dung mo
hinh riéng vé cac yéu té quang cao trén mang xa hoi Facebook anh huong dén ¥ dinh

mua sam cua ngudi dung trén dia ban thanh phé H6 Chi Minh.
3. Muc tiéu nghién ciru

Muc tiéu chinh ctia nghién ctru 1a phan tich cac yéu t6 ctia quang co trén mang
xa hoi Facebook anh huéng dén y dinh mua sam cua nguoi dung trén dia ban Thanh
phé HO6 Chi Minh, qua dé gitip cac doanh nghiép nim rd cac yéu td ciia quang cdo
trén mang x3 hoi Facebook anh hudng dén ¥ dinh mua sim cta ngudi dung va dé
Xudt cac giai phap nham ning cao hiéu qua quang cdo qua mang xa hoi va thu hat

khach hang nham gia ting doanh sb.

bé dat duoc muc dich nghién ctru trén, nghién ctru thyc hién cac muc ti€u cu

thé sau:

« M5 hinh ho4 céc yéu té cta quang céo trén mang xa hoi Facebook anh hudng
dén ¥ dinh mua sim cta ngudi dung.

* Xac dinh mutrc 6 anh hudng cua ting yéu t6 trong mo hinh dé xuét dén y
dinh mua sim ctia ngudi tiéu dung tai Thanh phé HO Chi Minh.

« D& xuat mot s6 khuyén nghi gop phan gitp cac doanh nghiép c6 thé nang cao
hiéu qua quang cao.

4. P6i twong va pham vi nghién ciru

Vé doi twong nghién ciru

Pbi tugng nghién ciru: Pé tai tap trung phan tich cac yéu t6 clia quang cdo trén
mang x3 hdi Facebook anh hudng dén ¥ dinh mua sim ctia nguoi dung trén dia ban
thanh phd Ho Chi Minh.



Péi twong khao sat: Nguoi diung mang xa hoi Facebook tai Thanh phd Ho Chi

Minh tir 18 tudi tr& 1én.
Vé pham vi nghién ciru
Thoi gian thuc hién: Tir thang 11/2018 dén thang 4/2019
Khong gian nghién ciru: Pia ban Thanh phé H6 Chi Minh
5. Phuong phap nghién ciru

Pé tai duoc thuc hién thong qua 2 bude: Nghién ctru so bd va nghién ctru chinh

thuec.

Nghién ciru so bd dugc thuc hién thong qua phwong phap dinh tinh bang
phuong phap thao luan nhom. Muc tiéu cua phuong phép ndy dé thu thap cac thong

tin nham dicu chinh va bd sung cac bién quan sat trong mo hinh.

Nghién ctru chinh thirc dugc thuc hién theo phuong phap nghién ctru dinh
luong bing viéc khao sat thong qua bang ciu héi truc tuyén. Nghién ctru ndy duoc
sir dung nham do ludng sy anh hudng cia cac yéu t6 clia quang cdo trén mang xa

hoi Facebook dén y dinh mua sam véi kich thude mau dy kién N = 500.
6. Y nghia thuc tién cia dé tai

Thong qua viéc nghién ciru dé tai giup ching ta hiéu dugc su anh huéng cua
cac yéu t cua quang céo trén mang xa hoi Facebook dén y dinh mua sam cta nguoi
dung tai thanh phdé Hd Chi Minh. Cac doanh nghiép s& hiéu 1 sy tac dong cla cac
yéu to quang cdo va tir d6 chu trong phat trién ndi dung dé nang cao hiéu qua quang
c40, thu hit duge thém nhiéu khach hang.

Poéng thoi, mé hinh nghién ctru cia dé tai ndy s& gop phan lam phong phu va
hoan thién hon cdc mo hinh nghién ciru vé tac dong cua cac yéu té quang cdo mang
xa hoi tai Viét Nam. Piéu nay gitp cho nhiing nghién ciru siu hon vé van dé nay c6
dugc hé théng thang do hoan chinh hon dé mé rong cac nghién ctu tiép theo tai thi

truong Viét Nam.

7. Bo cuc cua de tai

Dé tai nghién ctru duoc trinh bay trong 3 chuong sau:



Chuong 1: Tong quan vé quing cio trén mang xi hdi Facebook

Trong chuong nay, tac gia gidi thi¢u vé quang cdo trén mang xa hdi Facebook,

bao gom cac hinh thirc quang cdo, dac diém cua quang cao trén Facebook.

Chuwong 2: Co sé Iy thuyét vé y dinh mua sim va anh huéng ciia cic yéu to

quang cao dén y dinh mua sam cia nguwoi dung

Noi dung chuong nay trinh bay tong quan cac co so li ludn vé cac yéu td tac
dong dén y dinh mua sim cua ngudi dung, dong thoi gidi thiéu cac mo hinh nghién
ctru trude day vé cac yéu té quang cao mang xa hoi anh hudng dén y dinh mua sim
ctia nguoi dung dé 1am co s¢ dé xuit moé hinh nghién ctru cho dé tai.

Chwong 3: Phwong phap nghién ctru

Noi dung chuong nay trinh bay vé thiét ké nghién ctru, cac budc tién hanh, cac
phuong phap nghién ctru duogc sir dung dé kiém dinh thang do va mé hinh nghién
clru.

Chuwong 4: Tién hanh nghién ctru dinh lwong két qua thu dwoc

O chuong nay, tic gia mé ta v& mau nghién ctru, tién hanh thuc hién cac budc
kiém dinh va dua ra két qua thu duoc sau nghién ciru dinh luong vé cac yéu quang
c4o trén mang xa hdi Facebook anh huéng dén y dinh mua sim ctia ngudi ding.

Chuong 5: Nhin xét nghién ciru va dé xuit giai phap

Dua trén két qua thu duoc & chuong 4, chuong nay dua ra mot s khuyén nghi
cho céc doanh nghiép trong vi¢c nang cao hi¢u qua quang cdo. Bén canh do6 trinh bay

cac dong gop, han ché va dinh hudng cho cac nghién ctru sau nay.
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CHUONG 1: TONG QUAN VE QUANG CAO TREN MANG XA HOI
FACEBOOK
1.1 Gi6i thiéu vé mang xa hoi Facebook

Facebook di duoc bit dau xay dung vao nim 2003 bai Mark Zuckerberg khi
ong dang theo hoc nganh tam 1y tai truong Pai hoc Harvard, véi muc ti€u tao nén

mat noi dé két ndi cac sinh vién. Thang 02/2004, Mark Zuckerberg chinh thirc ra mat



“The Facebook” trong d6 ghi thong tin vé sinh vién va nhan vién cia truong. Chi
trong vong 24 gid, da ¢6 hon 1,200 sinh vién dang ki sir dung va sau mét thang, hon
mot nira sinh vién trong trudng da tham gia. Website nay ciing ngay cang phd bién

rong rai sang cac truong dai hoc khac.

Dén thang 08/2005, Mark doi tén san pham thanh Facebook. Thoi gian dau ra
mat, trang hd so cta nguoi dung (Profile) chi c6 cac thong tin co ban vé s& thich,
trang thai quan hé, ngdy sinh nhat, cdc méi quan tAm. T4t ca moi ndi dung nay déu
dugc gom chung vao mot trang duy nhat dé dé& truy cap. Vi vay c6 thé xem Facebook

don gidn nhu mot cudn danh ban truc tuyén.

Pén nim 2006, Facebook cong bd thém mot tinh nang cuc ky quan trong 1a
Bang tin (Newsfeed). Tinh ning nay cho phép ngudi dung nhin thiy toan bo thong
tin theo thir ty thoi gian sau khi dang nhap. Nhitng trang thai ctia ban be, hinh anh
dugc chia sé va rat nhiéu thir khac s& xuat hién ngay tirc khac, va cang cudn xudng
dudi thi ban cang biét thém dugc vé nguoi than ctia minh. Va dén nim 2007,

Facebook bo sung thém thong tin vé cac trang Pages. Nam 2009, nat Like ra doi.

Pén thang 11/2007, Facebook gidi thiéu cac trang danh cho thuong hiéu va
doanh nghiép, Facebook Insight va mot hé théng quang goi 1a “Beacon” dé khuyén

khich lan truyén thong diép cua thuong hiéu.

Cho dén ngay nay, Facebook di tro thanh mang x3 hoi 16n nhat hanh tinh voi
hon 2 ty nguoi dung.
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Biéu dd 1.1: Top 5 Mang x4 hdi dwoc sir dung phd bién trén Thé gisi

2.167

Don vi: Ty nguoi

Instagram
Youtube

0.794

Tumblr 0.568
0-800 1.500

Qzone



(Nguon: Theo bdo cdo vé thi truong truyén thong kj thudt sé toan cau ndm 2018
cua We Are Social)

1.2 Tinh hinh sir dung mang xa hi Facebook & Viét Nam

Theo béo céo vé thi trudng truyén thong k¥ thuat sé nam 2018 cua We Are
Social, Facebook 1a mang xa hoi dugc st dung rong rai nhét tai Viét Nam. Véi
khoang 55 tridu ngudi dung Facebook, Viét Nam xép vi tri thir 7 trén toan thé gioi.
Con s6 nay da tang 20% so v4i nam 2017. Pic biét, thanh phé Ho Chi Minh con

nam trong Top 10 thanh phd c6 nguoi ding mang xa hoi Facebook nhiéu nhét.

Bang 1.1: Thong ké 10 quoc gia c6 sé lwong ngudi ding Facebook nhiéu nhat

nam 2018
S6 thir tw Qudc gia S6 ngudi dung | % Tong
1 An Do 250,000,000 12%
2 M§ 230,000,000 11%
3 Brazil 130,000,000 6%
4 Indonesia 130,000,000 6%
5 Mexico 83,000,000 4%
6 Phillipine 67,000,000 3%
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7 Viét Nam 55,000,000 3%
8 Thai Lan 51,000,000 2%
9 Tho Nhi Ky 51,000,000 2%
10 Vuong quc Anh | 44,000,000 2%




(Nguon: Theo bdo cdo vé thi truong truyén thong kj thudt sé toan cau ndam 2018

cua We Are Social)

Bang 1.2: Thong ké 10 thanh pho c6 s6 hrong ngwdi diung Facebook nhiéu nhat

nam 2018
S6 thir tw Thanh ph S6 ngudi dung | % Tong
1 Bangkok 22 1.0%
2 Dhaka 20 0.9%
3 Bekasi 18 0.8%
4 Jakarta 16 0.7%
5 Mexico City 14 0.6%
6 Quezon City 14 0.6%
7 Istabul 14 0.6%
8 Sao Paolo 13 0.6%
9 Cairo 13 0.6%
10 Ho Chi Minh 13 0.6%

(Nguon: Theo bdo cdo vé thi truong truyén thong kj thudt sé todan cau ndm 2018

ctia We Are Social)

Bén canh do, theo phan tich cua Similar Web, mang xa hoi Facebook xép hang
thir hai tai Viét Nam (xép sau Google) vé luot truy cap website. Diéu d6 cho thay stc
hat cia mang xa hdi nay tai Viét Nam.

Theo bao cao vé thi truong truyén thong k¥ thuat & Pong Nam A nam 2018 cua

We Are Social, tai Viét Nam, cac nhom tudi st dung Facebook nhiéu nhat 1a 25-34
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tudi va 18-24 tudi, 1an luot chiém 33% va 31% tong s6 luong nguoi dung. Trong do,

gidi tinh Nam chiém 53% va Nit 1a 47%.



Bi¢u d6 1.2: Ho so nguwoi dung Facebook tai Viét Nam nim 2018

18.0

17.0
3.1 4.0
1.6
33
7.4
0.5
;g 13
’ Téng
9.19.7 Nam
1.5 N 0704
7.3 0.6
7.9 8.3 0.1

13-17 tudi 18-24 tudi 25-34 tudi 34-44 tudi 45-54 tudi 55-64 tudi Trén 65 tudi
Don vi: Triéu nguoi
(Theo bdo cdo vé thi triuong truyén thong ky thudt sé toan cau nam 2018 ciia
We Are Social)
Ciing theo bao céo trén, Nguoi Viét hién danh khoang trung 2.5 gio mdi ngay
trén Facebook, tuong duong véi thoi gian xem cac chuwong trinh truyén hinh.
Trinh quan 1y quang cdo ciia Facebook cho thay: mot bai viét néu dugc quang
céo trén Facebook c6 thé tiép can dugc 21 triéu tai khoan khac nhau.
Facebook dang déan tré thanh mang quang co hiéu qua véi luong tiép can
khach hang lon va la kénh gilr chan khach hang lau.
1.3 Quang cao trén mang xa hoi Facebook
1.3.1 Giéi thi¢u vé quang cdo truc tuyén
Philip Kotler va Gary Armstrong (2013) dinh nghia: quang céo truc tuyén 1a
nhirng nd luc tiép thi san phém, dich vy va xay duyng mbi quan h¢ véi khach hang
thong qua Internet. Vi vdy, quang cdo truc tuyén cho phép cong bd thong tin va noi

dung ngay lap tirc ma khong bi gidi han bdi vi tri dia 1y hay thoi gian.
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Cooper va Schindler (2006) cho rang: quang céo tryc tuyén cung cap thong tin,
day nhanh tién d6 giao dich giira ngudi mua va ngudi ban. Khach hang co thé twong
tac v4i quang cdo, c6 thé nhan vao quang céo dé lay thong tin cling véi miu ma san

pham va khach hang c6 thé mua san pham tir cic quang céo truc tuyén.

Trong nhiing nim gay day, viéc tim kiém va mua sam tryc tuyén phét trién va
cung cép loi ich to 16n tir viée tiét kiém thoi gian va sy linh hoat cua mua sam.
Nguoi tiéu ding con c6 thé chu dong vé thoi diém mua sdm, khong phai phu thudce
vao gid mo clra clia cac trung tAm mua sim. Khi mua sam truc tuyén, khach hang co
thé tiép can thong tin vé san pham, so sanh sy khac nhau gita cac san pham, chét
luong hodc gia ca dé dang hon. Vi vay, quang cdo truc tuyén chinh 14 cong cu hiru

hiéu dé doanh nghiép tiép can dén khach hang dé dang.

O Viét Nam, theo bao cdo vé thi trudng truyén thong k¥ thuat & Pong Nam A
nim 2018 cta We Are Social: quang céo truc tuyén 1a kénh tiép can dén ngudi dung
nhanh nhat. Khao sat cho thiy 43% nguoi dung biét dén san phim qua quang cio

truc tuyén dau tién.

Biéu dd 1.3: Thong ké nhirng kénh quang cio tiép cin ngudi ding nhanh
nhét tai Viét Nam nim 2018

43%

Radio
Email
Other

3%

1%

Press

24%

Poster
In-store

Television Online
12%

50 6% 6%



(Theo bdo cdo vé thi trirong truyén thong kj thudt sé toan cau nam 2018 ciia We
Are Social)
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1.3.2 Quang cdo true tuyén trén mang xi hi Facebook

Mang xa hoi 1a kénh truyén thong c6 tinh twong tac va chia sé cao. V&1 mang
xa hoi, moi nguodi co thé két nd1 véi nhau, cho cd nguoi c6 mat hay khong cd mat
trén mang. Mang xa hdi gilip cho céc nha ti€p thi c6 co hdi tuong tic vai khach

hang théng qua cac ing dung, mang cong dong, cac fanpage... (Zarrella, 2010).

Quéng c4o trén mang xi hoi Facebook 13 hinh thirc chung ta sir dung hé thong
quéang c4o cua Facebook dé tiép thi, quing cdo, ban hang tryc tuyén, quang b san
pham, thuong hiéu dén véi nguoi dung. Theo gidi thiéu cua Facebook, quang cao co
thé xuét hién trong Bang tin trén may tinh, Bang tin trén thiét bi di dong va & cot bén

phai cua Facebook trén may tinh ciia nguoi dung.
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Hinh 1.1: Minh hga quang cao trén mang xa hoi Facebook

(Nguon: Tdc gid chup tir Facebook)
15

Quang c4o trén mang xi hoi Facebook dang ngdy cang phat trién manh mé& va
dem lai doanh thu 16n. Theo Béo cdo Tai chinh nim 2018 ctia Facebook cho thay:

doanh thu dén tir quang céo 1a hon 55 ty USD, ting 38% so véi nam 2017.
Biéu d6 1.4: Thu nhip tir quang cdo ciia Facebook

55.012 Ty USD
(Tang 38%)

39.942 Ty USD

16.640



12.779
11.79513.038 13.539

0.16410.142
7.857

QI'17 Q2'17 Q3'17 Q4'17 Q1'18 Q2'18 Q3'18 Q4'18 Do vi: Ty USD

(Nguon: Theo bdo cdo Tai chinh ndam 2018 ciia Facebook)
1.3.3 Pic diém ciia quing cdo trén mang xi hdi Facebook
Duéi day 1a nhitng ddc diém noi bat ctia quang cdo trén mang xa hoi Facebook:

— Tiét kiém chi phi: Quang cdo Facebook co rat nhiéu hinh thic dé c6 thé lua
chon. Tuy theo nganh nghé kinh doanh, chién dich quang céo c6 thé chon nhing
hinh thuc khac nhau v&i muc chi phi khac nhau. Tuy nhién, nhin chung céc hinh
thirc quang cdo truc tuyén kha ré, vi vay doanh nghiép s& giam dugc mot khoan chi
phi t6i uu.

— Tiép can dang khach hang tiém ning: Facebook cho phép nha quang cio luya
chon tiép can d6i twong muc tiéu theo cac yéu to:

« Nhan khdu hoc: Tiép cin khach hang theo d6 tudi, giéi tinh, tinh trang hon
nhan, gido duc, nghé nghiép....
16

* Vi tri dia ly: Tiép can khéach hang ¢ tinh thanh/ hoac xung quanh vi tri ma
nha quang cio mong mudn.

+ So thich: Nha quang cdo co thé tiép can dung khach hang da thém vao so
thich mot doi twong ndo d6. Ngoai ra tinh niang Narrow Audience cua
Facebook con gitip ban tiép can nhitng khach hang dong thoi thich nhiéu
th khac nhau, nham mang lai hiéu qua hon.

* Hanh vi: Dua vao phén tich hanh vi ciia ngudi dung, vi du nhu mirc 6 tuong
tac voi cac bai dang va cac noi dung duoc nhan Like, Facebook cé thé phan
phdi quang cao dén véi ding ddi twong khach hang tiém ning c6 quan tAm
dén san pham.

— Dé thyc hién va quéan ly chién dich: Viéc van hanh va quan ly quang cdo truc



tuyén rat dé dang, nha quang cio c6 thé chay chién dich bat ky lic nao & bat ki dau
va c6 thé huy lai bat ki khi nao. Cac chi phi, hoach dinh chi phi cho chién dich ciing
dugc hé thdng trén trinh quang 1y quang céo cua Facebook véi giao dién dé hiéu cho
nguoi dung.

— Kha nang theo doi: Dya trén nhiing thuat toan, Facebook co thé xac dinh duoc
hiéu qua ctia mot quang cao (thong qua sb lan quang cdo duoc nhan, sé nguoi mua
san pham, va s 1an tién hanh quang cdo...). Pay l1a dic diém rat kho thuc hién ddi
v6i kiéu quang cdo truyén théng nhu trén truyén hinh, bao chi va bang thong bao.

— Tinh linh hoat va kha ning phan phdi: Mot quang cao Facebook co thé duoc
truyén tai 24/24 gio mot ngay hay ca tuan, ca naim. Hon nita chién dich quang céo c6
thé bat dau cdp nhat hodc huy bo bat cir Iic nao. Nha quang céo co thé theo dai tién
d6 quang cao hang ngay, xem xét hiéu qua quang cao & tuan dau tién va c6 thé thay
thé quang cdo & tuan tht hai néu can thiét. Piéu nay khac hin kiéu quang céo trén
bao chi, chi co thé thay d6i quang céo khi co dot xuat ban méi, hay quang cdo tivi
v6i mirc chi phi rat cao cho viée thay d6i quang cdo thuong xuyén.

— Tinh tuong tac: Quang cao Facebook co thé gitip doanh nghiép tao mdi quan hé
giita khach hang trién vong vé6i thuong hiéu hodc san pham cta ho béi vi khach hang
c6 thé twong tic voi san pham va doanh nghiép, dong thoi c6 thé chia sé dén nhing
nguoi dung khac cé quan tam.
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1.3.4 Céac hinh thirc quing cdo trén mang xa hgi Facebook

Hién nay, Facebook da phat trién rat nhiéu loai hinh quang céo da dang. Duéi

day 1a mot sd hinh thirc quang cao phd bién cta Facebook:

* Quang cao Bai dang (Post page): Pay la loai hinh quang cdo cho mdt bai
dang trén trang fanpage voi muc dich dua bai viét tiép can dén nhiéu ngudi

dung, nham truyén tai thong tin va thu vé twong tac cho bai viét.
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Hinh 1.2: Minh hoa quang cao Bai dang
(Nguon: Tdc gid chup tir Facebook)
* Quang cado Su kién (Event responsive): Pay 1a hinh thirc quang cao Facebook
dua trén hinh thtrc tao ra quang cdo su ki¢n nham thu hat khach hang. Véi
dang quang céo nay, nha quang cao c6 thé moi moi ngudi tham gia bang
cach hién thi tén sy kién, s luong ngudi dang ky tham gia, thoi gian dién
ra, tén fanpage va mo ta su kién. Ngoai ra, nha quang céo ciing co
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thé thém nut kéu goi hanh dong dé kich thich khach hang tham gia dong

dao hon.



Jasper's Market
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Hinh 1.3: Minh hoa quing cao Su Kién
* (Nguon: Tim kiém hinh anh tir Google)
* Quang cdo Thich trang (Like page): Quang c4o ndy nham thu hiit ngudi ding
quan tdm dén trang clia nha quang céo, tir d6 4n nht Thich dé theo ddi cac

thong tin nha quang cao dang trén trang.
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Hinh 1.4: Minh hoa quang cao Thich trang

* (Nguon: Tac gia chup tir Facebook)
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* Quang cdo Truy cdp website (Click to website): Loai quang cdo nay kich

thich nguo1 dung click vao link va truy cép vao website ciia nha quang céo.



Quang céo nay dac bi¢t dugc cac trang thuwong mai dién tir va chudng.
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Hinh 1.5: Minh hoa quang cao Truy cap website

(Nguon: Tdc gid chup tir Facebook)
* Quang c4o Xem video (Video view): Video dang ngay cang phét trién manh
mé& va quang céo Facebook ciing tip trung nhiéu hon vao mang video va uu
tién hién thi hon. Poan quang céo cia doanh nghiép s& xuit hién trong
nhimg video ma d6i twong khach hang tiém ning dang xem. Nguoi ding
chi c6 thé tit quang cdo sau mot khoang thoi gian nhat dinh, thuong 1a 5

giay.
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* Quang céo da san pham (Multi product): Khi doanh nghiép c6 nhiéu san
pham can gidi thiéu dén nguoi dung thi hinh thirc nay rat phi hop. Vi hinh

thirc quang cdo nay ban c6 thé tai toi da 1a 5 hinh anh san phdm tuong tng



v6i 5 link trén mot mau quang cao Facebook. Ngudi ding c6 thé tham khao

cac san pham bang cach truot sang trai hoac sang phai.

@ WaWork

Enrde tdl trd - Q@
Céc ban duge mai d8n tham quan win phong wework xinh dep cla
ching 18I tai &, Trung thm thanh phd! Hay tharm gia clng chdng 16i va
trdi nghidm cho bdn thin tai sao hdn 268 000 thanh wign chon
wawaork nhu ving d8t coa ho 8§t chuydn du lich ty chinh cba ban
rigiy alan nay.

£ Werm bdn gfc - XEp heng bdn dich nay

.__._._..r

WaWark Hot Dasks o WaWerk Private Difices
Dedicated Desks Bt ngay
DD 4z 16 binh lufin 5 gt chia ad
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Hinh 1.6: Minh hoa quang cio Pa san phim

(Nguon: Tdc gid chup tir Facebook)
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* Quang cao Tai tng dung (App install): Loai hinh quang cdo nay danh riéng
cho cac doanh nghi¢p c6 xay dung cac ung dung trén dién thoai dé phuc vu
khach hang.
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Hinh 1.7: Minh hga quang cao Tai ung dung

(Nguon: Tim kiém hinh anh tir Google)
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* Quang cdo Nhan uu dai (Offer claim): Quang cdo nay phu hop khi doanh
nghiép c6 cac chuong trinh khuyén mai. Hinh anh bit mat vé chuong trinh
kém theo nut kéu goi hanh dong “Nhan vu dai” giup thu hut nguoi dung
tham chuong trinh. Khi nguoi dung click vao nut “Nhan vu dai” s€ c6 mot
trang dién thong tin xuat hién dé ngudi dung c6 thé dé lai thong tin cua
minh. Sau d6 nhin hang s& lién hé khach hang dé gi6i thiéu san phim va

tdng vu dai.
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Hinh 1.8: Minh hoa quing cao Nhan wu dai
(Nguon: Tdc gid chup tir Facebook)

Véi nhiéu hinh thirc quang cdo nhu vy, tuy theo nhu cau ma nha quang céo c6 thé
Iwra chon dé thyc hién nhitng loai hinh quang cao phu hop.
23

Tém tit chwong 1:

Trong chuong 1, tac gia da gidi thiéu vé mang xa hoi Facebook va nhiing dic
diém cua quang céo truc tuyén trén mang x3 hoi Facebook nhu: tiét kiém chi phi,
tiép can ding khach hang tiém ning, d& thuc hién va quan 1y, kha ning theo ddi va
tinh linh hoat.

Hién nay, c6 rat nhiéu hinh thirc quang c4o trén mang xa hdi Facebook nhu:
quang cio bai diang, quang cdo thich trang, quang cao website, quang céo da san
pham,... Vi vay, nha quang cdo can nam rod v€ cac hinh thirc nay c6 thé lya chon loai

hinh quang cdo phu hop dé dem lai hiéu qua tt nhat.
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CHUONG 2: CO SOLY THUYET VE Y PINH MUA SAM VA ANH HUONG
CUA CAC YEU TO QUANG CAO PEN Y PINH MUA SAM CUA NGUOI
DUNG

2.1 Khii niém y dinh mua sim ciia ngudi tiéu ding

Y dinh 1a mot yéu tb dung dé danh gia kha nang thyc hién hanh vi trong tuong
lai. Theo Schiffman va Kanuk (2000), y dinh mua 1a n6i dén kha ning sin sang cua
nguoi tiéu dung dé mua mot san pham nao d6 khi ho nghe hay nhin thiy san pham

mot cach truc tiép hodc qua cac phuong tién truyén thong.

Spears va Singh (2004) khai niém lai theo khia canh 1ap va thyc hién ké hoach:
¥ dinh mua 13 mot ké hoach c6 ¥ thitc mang tinh ¢4 nhan thuc hién nd lyc dé mua

mdt san pham nao do.

Y dinh duogc cho 1a chira nhirg yéu t6 thic ddy, anh huong dén hanh vi, n6 chi
ra muc do ma mdt nguoi cd thé sin sang thur, mtc do nd lye thue hién dé hoan thanh
hanh vi. Khi con ngudi c6 y dinh manh mé& dé tham gia vao mot hanh vi nao d6 thi

ho c6 kha ning thyc hién hanh vi d6 nhidu hon (Ajzen, 1991).
2.2 Cac hoc thuyét lién quan dén y dinh mua sim ciia ngudi tiéu diung
2.2.1 Thuyét hanh dong hop ly (Theory of Reasoned Actions - TRA)

Thuyét hanh dong hop 1y (TRA) duoc xay dung boi Ajzen va Fishbein tir nam
1967 va dugc hiéu chinh mé rong theo thoi gian tir dau nhitng nam 70. Thuyét TRA
cho thay ¥ dinh hanh vi 14 yéu t6 du doan t6t nhat vé hanh vi thue su. Cac yéu td anh

hudng téi ¥ dinh hanh vi gdm: Thai d¢ dan dén hanh vi va Chuéan chi quan.

Trong d6, Thai d6 din dén hanh vi 1a mirc 46 ma biéu hién ctia hanh vi d6 dugc
chinh ban than danh gié 1a tich cuc hoac tiéu cuc. Dya trén mo hinh ky vong — gia tri
vé thai 46 din dén hanh vi, thai d6 dan dén hanh vi dugc dinh nghia 14 toan bd niém
tin c6 thé dan t&i hanh vi, lién hé nhitng hanh vi 46 v&i nhitng hé qua, cc thudc tinh

khac nhau.

Chuan chu quan 1a stc ép xa hdi vé mat nhan thirc dé tién hanh hodc khong tién

hanh hanh vi nao d6. Twong ty nhu mé hinh ky vong — gia tri vé thai do din dén



hanh vi, gid dinh réng Chuén chu quan dugc dinh nghia la toan by nhiing niém tin
duoc
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chuan hoa lién quan dén mong doi vé nhitng &m chi quan trong. Chuan chu quan

chinh 1a niém tin vao nhém tham khao.

Y dinh Ia sy bi€u thi v€ su san sang ciia moi nguoi khi thyc hién mdt hanh vi da xac
dinh, né dugc xem la tién dé truc ti€p dan dén hanh vi. Y dinh dya trén cac udc
luong bao gom: thai d§ dan dén hanh vi, chuan chi quan, nhan thic vé kiém soat

hanh vi. Trong s6 cua cac udc lugng dua trén tam quan trong cua chiing dé xéac dinh.

Hanh vi 1a sy phan ung hién nhién ma ta c6 thé nhan théy dugc trong mdt tinh
hudng, mot muc tiéu xac dinh. Quan sat nhiing hanh vi don 1¢ l3p lai trong nhiing

tinh hudng khac nhau dé tong hop thanh d4nh gia bao quét vé hanh vi do.

Thai do doi voi
hanh vi

Y dinh hanh

vi Hanh vi
Chuan chu quan

So d6 2.1: Thuyét hanh dong hop Iy TRA

Ap dung 1y thuyét TRA vao phan tich y dinh mua sam cta ngudi dung, ta co
hai yéu t6 anh hudng dén y dinh mua 1a: Thai do va Niém tin vao nhém tham khao.
Trong do, yéu td Thai do duogc do luong dua trén nhén thirc vé loi ich cua san phém
dem dén cho nguoi dung. Con yéu td Niém tin vao nhom tham khao dugc do luong
bang niém tin vao nhitng ngudi ¢ lién hé dén khach hang nhu gia dinh, ban be,

dong nghiép. ..

Tuy nhién, han ché 16n nhét cta 1y thuyét nay 13 hanh vi cia mot ca nhan dit

dudi sy kiém soat cua y dinh. Pham vi giai thich ctia n6 khong bao gdm mét loat cac



hanh vi nhu tu phat, boc déng, theo thdi quen... hodc don gian chi lam theo nguoi
khac mot cach vo thirc. Nghia 13, thuyét nay chi ap dung ddi voi nhitng truong hop
ca nhan co6 y thirc trudce khi thuc hién hanh vi, khong ap dung cho cac hanh vi khong
thé kiém soat dugc. Dé khic phuc diém yéu cua TRA, Ajzen da dé xuat thém mot
yéu t6 nita va hinh thanh nén Thuyét hanh vi hoach dinh TPB.
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2.3.2 Thuyét hanh vi du dinh (Theory of Planned Behaviors - TPB)

Thuyét hanh vi du dinh (TPB) dugc Ajzen xay dung vao nam 1985 bang cach

bd sung yéu t6 Nhén thtc kiém soat hanh vao mé hinh TRA.

Ly thuyét hanh vi dy dinh dé ra 3 yéu t6 anh huong dén hanh vi la: Thai d6 cua
c4 nhan dbi voi hanh vi, Niém tin vao nhom tham khao, Kiém soat nhan thic hanh
Vi.

Cu thé, Thai do dbi voi hanh vi 1a danh gia tich cuc hay ti€u cyc ciia mot ca
nhan trong viéc tu thuc hién cac hanh vi cu thé. N6 dugc xac dinh boi niém tin vé
hanh vi va két qua thyc hién hanh vi d6. Trong do, niém tin vé hanh vi 13 niém tin
thue hién hanh vi ¢ lién quan dén thudc tinh hay két qua cia mot hanh vi cu thé.
Két qua cta hanh vi 1a gia tri gan lién v&i mot thudc tinh hay c6 thé hiéu 1a danh gia
tich cuc hay ti€u cuc v& hanh vi do. Nghia la mot nguoi tin réng thuc hién mot hanh
vi nhét dinh s& din dén két qua tich cuc thi ngudi d6 s& c6 thai d6 thuan loi dbi voi
v dinh thuc hién hanh vi va nguoc lai. Nhu vay, néu két qua c6 kha nang mang lai lgi

ich cho c4 nhan d6 thi ho c6 thé tham gia vao hanh vi.

Vé Niém tin vao nhom tham khdo, ciing gibng nhu moé hinh TRA, mé hinh
TPB d¢ cap téi nhitng ngudi tham khio quan trong trong xi hoi thuong 1a cha me,
ban bé, dong nghiép, hang x6m, cac chuyén gia... Niém tin vao nhém tham khao
dugc goi 1a niém tin quy pham, 1a quan niém ctia mot ca nhan vé hanh vi cu thé bi
anh huong béi danh gia nhitng ngudi tham khao quan trong. O day, Niém tin vao
nhom tham khao con c6 nghia la lya chon, tham khao thong tin dya trén nhitng hanh

dong cuia nguoi khac, tir do, ca nhan sé dua ra quyét dinh ban than s€ lam gi.

Theo Ajzen, yéu t6 Nhan thuc kiém soat hanh vi phan anh viéc mot ca nhan sé

d& dang hay kho khin trong viéc thue hién hanh vi va hanh vi d6 c6 bi kiém soat hay



han ché hay khong. Bdi vy, yéu t6 Nhan thie kiém soat hanh vi sé co tic dong dén
¥ dinh hanh vi va hanh vi thuc té.
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Thai do doi vo1 hanh vi

Chuén cha

quan Y dinh hanh vi

Hanh vi

Nhén thirc kiém soat hanh vi

So @6 2.2: Thuyét hanh vi du dinh TPB

Trong mé hinh TPB, ¥ dinh hanh vi 13 yéu t& du bao tot nhat va 1 trung tim
ctia hanh vi. Pay 1a mét trong cac yéu té du bao quan trong cho mot hanh vi mong
muén duoc xay ra. Hiéu theo cach khac, y dinh la dau hiéu cho théy mot ca nhan
phai nd luc trong ké hoach thuc hién hanh vi d6. Co thé théy ro, mot hanh vi duoc
quyét dinh boi ¥ dinh hanh vi va kiém soat nhan thirc hanh vi. Cac c4 nhan cang co
y dinh khi tham gia vao mot hanh vi va cang cé nhiéu nd lyc thuc hién hanh vi thi

hanh vi do6 cang c6 nhiéu kha ndng xay ra.

Thuyét TPB duoc tng dung trong nhiéu nghién ctru va c6 su cung cép thong
tin hitu ich trong viéc tim hiéu hanh vi con ngudi, ¢ thé sir dung cho nhiéu myc dich
khac nhau. Tuy nhién, 1y thuyét ndy dua trén gia dinh rang con ngudi dua ra quyét
dinh c6 hé thdng hop 1y trén nhimng thong tin c6 sin, nén cac dong co vo thirc khong
duoc xem xét. Mot nhuoe diém khac 1a ly thuyét hanh vi hoach dinh dya trén qua

trinh nhan thirc va mirc d6 thay doi hanh vi, nhung so vi mé hinh xur 1y tinh cam thi



cac bién cam xtic nhu mdi de doa, sg hai, tAm trang cam giac ti€u cyc... bi danh gia
mot cach han ché. Do d6 mét s6 nha nghién ctru khi st dung mo6 hinh TPB da dua
thém mot s6 thanh phan khac vao dé dap Gmg mot sé han ché va lam cho mé hinh
thich hop hon trong timg diéu kién nghién ciru khac nhau.
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Ung dung thuyét TPB vao phan tich ¥ dinh mua sam cua nguoi ding, ta co ba
yéu t6 anh hudng t6i y dinh mua sam, d6 1a: Thai do, Niém tin vao nhom tham khao
va Nhan thirc kiém soat hanh vi. Trong d6, cac yéu té Thai d¢ va Niém tin vao nhém
tham khao twong tu nhu mé hinh TRA. Con yéu t6 Nhan thirc kiém soat hanh vi
dugc Ajzen bo sung dé giai thich cho viéc ca nhan s& dya vao nhitng nhan thirc vé

gid tri va gia ca cua san pham hay thoi gian, cong stic dé dua ra quyét dinh mua.
2.3 Anh hwéng ciia quang cdo truc tuyén dén y dinh mua sim cia nguwoi ding

Céc thuyét hanh dong hop 1y (Ajzen va Fishbein, 1977) va thuyét hanh vi du
dinh (Ajzen, 1985) chi ra r:;ing, y dinh mua sam bi anh hudng truc tiép boi thai do
ciia ngudi tiéu dung. Thai d6 & diy duoc dinh nghia 13 “danh gia cia mot ca nhan vé

két qua thu duoc tir viéc thuc hién mot hanh vi”,

Theo Kotler va Amstrong (2013), thai d6 13 sy danh gia tot xau, nhitng cam nghi va
xu huong hanh dong ctia mot ca nhan dbi v6i mot dbi tuong hodc mot y tudng nao
d6. Thai do trong mdi ca nhan hinh thanh nén mot khung suy nghi rang thich hay
khong thich mot d6i tugng dong thoi chap nhan hay xa lanh, roi bé dbi twong do.
Thai d6 1am con ngudi c6 cach hanh xtr phi hop véi nhimg d6i twong twong tu

nhau..

Thai d6 d6i v6i quang cao dugc Lutz Richard (1985) dinh nghia nhu 1a “khuynh
huéng phan hdi theo hudng tich cuc hodc tiéu cuc ddi véi mot quang cdo cu thé
trong mot phién tiép can cy thé”.

D3 c6 nhiéu nghién ciru dd chimg minh rang thai d6 dbi voi quang cao anh
huong 16n dén y dinh mua sim ciia ngudi ding. Mot quang cdo phit hop véi nhu cau
tiém ning cua khach hang cé thé kich thich y dinh mua sim cta ho va dua ra quyét
dinh mua san pham (Ducoffe, 1996).

M6 hinh cua Methag Ahmed Sallam va Fahad Ali Algammash (2016) nghién



ctru vé anh hudng cua thai do doi voi quang cdo dén thai d¢ doi véi thuong hi¢u va
y dinh mua sam dé xuat nhu sau:

g Thai d6 ddi vai

thuong hiéu Y dinh mua sim (+)

Thai d6 d6i véi quang cdo
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A
() ()

So d6 2.3: Anh hwéng ciia thai do ddi véi quang ciao dén ¥ dinh mua sim theo
Methaq Ahmed Sallam va Fahad Ali Algammash (2016)

Ngoai ra, cac nghién cuu cuia Mehta (2000), Wang va Sun (2010) cling cho
rang: thai d6 thai do ddi v6i quang cdo clia nguoi tiéu dung sé& tac dong tich cuc dén

y dinh mua hang.

Dbi voi mang xd hoi Facebook néi riéng, nghién ctru ctiia Charles-Henri Gros
(2012) da cho thiy anh huéng ctia quang cdo trén mang xa hoi Facebook dén ¥ dinh
mua ciia ngudi tiéu ding nhu sau: Y thirc nhu cu c¢6 thé xdy ra khi nguoi tiéu dung
mong muén mot th gi d6 méi mé hoac thu vi, sau d6 ho kiém tra & cac cua hang
truc tuyén trén mang xa hoi Facebook dé tim kiém san pham. Hodc ngudi tiéu dung
khong c6 y dinh mua tir trudc nhung khi nhin thay hodc nghe néi vé san pham trén
trang Facebook ho lai nay sinh y dinh mua san phém do. Dua vao cac thuat toan
phan tich hanh vi trén mang x3 hoi ctia nguoi dung dé tiép can dang ddi tuong
khach hang tiém ning, thong qua cic quang c4o hién thi trén Bang tin, Facebook c6

thé kich hoat cac nhu cau cua nguoi tiéu dung.

Tu do, tac gia tham khao va phan tich nhiing nghién ctru lién quan dén thai do
doi voi quang céo de de xuat mo hinh nghién ctru cac yéu to quang cdo trén mang xa
hoi Facebook tac dong dén y dinh mua sam ctia nguoi dung.

2.3 Cac mo hinh nghién ciru vé 4nh hwéng cua quang cao truc tuyén dén y dinh
mua sam cua nguoi dung

2.3.1 M6 hinh nghién ciru ve gia tri cia quang ciao va quang cio trén web

cuia Robert H. Ducoffe (1996)

Trong nghién ctru niy, Ducoffe da thuc hién khao sat trén 318 ddi tugng nhan



vién van phong cé trai nghiém véi viéc st dung web, tr d6 dua ra 3 thanh phﬁn
chinh cua cac dic diém quang cdo c6 anh hudng dén thai do cua ngudi tiéu dung, d6
la:
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Thong tin quang céo, Tinh giai tri, va Tinh phién nhidu trong quang céo. Trong dé, 2
yéu t6: Tinh giai tri va Tinh thong tin c6 tac dong tich cuc dén thai do ddi véi quang
c40. Nguoc lai, yéu t6 Tinh phién nhiéu co tic dong tiéu cuc dén thai do ddi véi

quang céo.

Tinh giai tri
Tinh thong tin Gia tri cua
quang cao
Thai do
doi véi
quang
Tinh phién nhidu cdo

So @6 2.4: M6 hinh cac yéu t6 anh hwéng dén thai do ddi véi quang cao do

Ducoffe dé xuat

2.3.2 Nghién ciru vé thai d9 ciia nguwoi dung truwéng thanh véi quang cdo

trén mang cia Brackett va Carr (2001)

Brackett va Carr da thuc hién nghién ctu vé thai do dbi vai quang cao voi doi
tuong sinh vién dai hoc dua trén mo hinh cta Ducoffe. Va tr d6, nhom tac gia da dé
xudt thém 2 yéu t6 quan trong khac c6 tac dong dén thai do d6i v4i quang céo cua
ngudi ding 1a: Tinh twong tac va Do tin cdy. Pong thoi, Brackett va Carr ciing chimg
minh rang cac yéu t6 nhan khau hoc nhu chuyén nganh dai hoc, d6 tudi va gidi tinh

c6 anh hudng dén thai do doi voi quang cao.



Hai yéu td dugc bd sung 1a Tinh tuong tac va BJ tin cdy déu duoc cho 1a co tac
dong tich cuc dén thai 46 d6i véi quang céo cuia ngudi ding.

Mo hinh nghién ciru duoc Brackett va Carr dé xuat nhu sau:

Tinh giai tri

Gia tri cua

Tinh thong tin Thai do doi
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Do tin

voi quang cao

cay quang cao

Su kho chiu
Céc yéu tb

nhan khau hoc
Tinh tuong tac

So d6 2.5: Mb hinh cac yéu t6 anh hwéng dén thai do dbi véi quang cao do
Brackett va Carr dé xuat

2.3.4 Dé xudt mé hinh chdp nhin qudng cdo truc tuyén trén mang xa héi &
Viét Nam ciia Nguyén Duy Thanh, Tran Dinh Nghia va Pham Manh Cuong
(2013)

Nhom tac gia dinh nghia chip nhan quang cao tryc tuyén la viéc chip nhan
quang cdo truc tuyén trén mang x3 hoi hodc c6 y dinh mua san phim quang céo
trong twong lai. Nghién ctru dé xuat mé hinh dua trén 5 yéu t6 tic dong 1a: Tinh giai
tri, Tinh thong tin, P tin cay, Su phién nhiéu va Tinh tuwong tac.

Céc bién quan sat cia nghién ciru duoc do bang thang do Likert 7 diém va

dugc guri di dudi dang bang cau hdi trén Google Docs qua Email, Skype, cac trang



mang xa hdi, cac dién dan va gui ban in cau héi truc tiép dén d6i tuong khao sat 1a
nhitng nguoi da tung st dung cac mang xa hoi. Dir liéu sau khi thu thap duogc lam
sach va dua vao phan tich bang phan mém SPSS vai 280 miu khao sat ctia 33 bién

quan sat.

Két qua nghién ctru cho thiy yéu t6 Tinh giai tri va Tinh twong tac co tac dong
16n dén viéc chap nhin quang cdo truc tuyén cua ngudi dung Viét Nam. Cac yéu td
Do tin cay va Tinh thong trc do tac dong khong 1on.

Do tudi
Kinh nghiém

m Yéu t6 nhan

Yéu to nhan khau

Tinh giai tri 04, hoc
1 2
o1 19 khau hoc g
. Giéi tinh
R Gidi PG tudi
Tinh thong tin tinh
Sy phién nhiéu
0.698
o ong tac -0.199 sl
Do tin cay A ~Chap nhan
0.16 quang céo truc
¢ A do hueng "
l . dén quang cao

So @6 2.6: Két qua nghién ctru Pé xuit md hinh chip nhan quang cao truc



tuyén trén mang xa hoi & Viét Nam

2.3.5 Nghién ciru thai d§ ngudi tiéu dung Thanh phé H6 Chi Minh ddi véi
quing cdo truc tuyén trén mang xi hédi Facebook ciia Pinh Tién Minh va Lé
Thi Hué Linh (2016)

Nghién ctru dugc thuc hién thong qua thu thap thong tin tir 226 nguoi tiéu dung
c6 str dung mang xa hoi Facebook trén dia ban thanh phd H6 Chi Minh. Két qua thao
luan da dua ra 26 bién quan sat ding dé xac dinh 5 yéu t6 anh huong dén thai 4o
nguoi tidu dung dbi v4i quang céo. Trong d6 yéu té Thong tin quang cdo c6 6 bién
quan sat, yéu t6 Tinh giai tri ¢ 5 bién quan sat, yéu t6 Tinh phién nhidu c6 6 bién
quan sat, yéu té Do tin cdy c6 4 bién quan sat, yéu td Tinh twong tac cd 5 bién quan
sat, va yéu t6 Thai d6 dbi voi quang cdo c6 5 bién quan sat.

Két qua thu dugc sau khi thyc hi¢n kiém dinh mé hinh nghién ctru cho théy:
chi ¢ 4 yéu t6 quang cao Facebook co tic dong dén thai do ddi véi quang cdo cla
nguoi
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dung tai thanh ph6 H6 Chi Minh. D6 1a: Tinh giai tri, D0 tin cay, Su phién nhiéu va

Tinh tuong tac.
Tinh giai tri
028,
Do tin cay Tinh tuong tac

Su phién nhiéu



A A

021
Théi d6 ddi véi
A quang cao
0.376
-0-128

So @6 2.7: Két qua nghién ctru thai do ngudi tiéu dung Thanh phé H6 Chi

Minh di véi quang céo trwc tuyén trén mang xa hdi Facebook

C6 thé nhan thdy Tinh twong tac va Tinh giai tri c6 mirc d6 tic dong manh nhat
dén thai 46 nguoi tiéu dung & thanh phd HS Chi Minh. Trai lai, D6 tin cay 1a yéu td
anh huong it nhat trong nhom yéu td tac dong cung chiéu véi thai do quang céo véi

hé sb hdi quy 0.211.

2.3.6 Phin tich tic dong ciia quing cio qua mang xa hdi dén y dinh mua
sim ciia nguoi tidu diung tai thanh phé Can Tho ciia Ngdé My Tran va Mai V6
Ngoc Thanh (2017)

Dua trén cac nghién ctru trude d6 cua Ducoffe, Brackett va Carr, nhém tac gia
Nguyén Duy Thanh, Trin Pinh Nghia va Pham Manh Cuong ,...Ngd My Tran va
Mai V5 Ngoc Thanh d tién hanh thu thap dit liéu tir 193 nguoi tiéu dung tai thanh
ph6 Can Tho dé thuc hién nghién ctru vé tic dong cta quang cdo qua mang x3 hoi
dén y dinh mua sam cua nguoi tiéu dung. Nghién ciru gém 5 bién doc lap 1a Tinh
giai tri, Tinh thong tin, D tin cdy, Su phién nhiéu, Tinh tuong tac va 1 bién phu
thudc 1a Y dinh mua sim ctia ngudi ding.
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Két qua nghién ctru thu duoc nhu sau:

Tinh giai tri



YeéEu td nhan

khau hoc G101 tinh
0.16

-0.365

Su phién nhiéu Y dinh mua sam ctia nguoi dung

A 0.438

Tinh tuong tac

So d0 2.8: Két qua nghién ciru tich tic dong ciia quang cdo qua mang xa hoi

dén y dinh mua sim ciia ngudi tiéu dung tai thanh phé Can Tho

Két qua nghién ctru két ludn cac yéu t6 clia quang cdo qua mang x3a hoi anh
huong dén y dinh mua sim cia nguoi tiéu dung tai thanh phd Can Tho 1a: Tinh
tuong tac, Tinh giai tri, Sy phién nhidu. Trong d6, Tinh twrong tic va Tinh giai tri co
tac dong cung chiéu voi y dinh mua sam ciia nguoi tiéu ding, trong khi yéu t6 su
phién nhifu c6 tic dong nghich chiéu véi y dinh mua sam cta nguoi tiéu dung.
Pong thoi, két qua ciing chi ra ring, co sy khac biét trong ¥ dinh mua sim ctia ngudi
tiéu dung tai thanh phé Can Tho giita cac nhom gidi tinh khac nhau. Trong d6, nam
gidi ¢6 ¥ dinh mua sim cao hon nit gi6i.

2.4 Pé xuit mé hinh nghién ciru

2.4.1 M6 hinh dé xuat

Theo cac mo hinh 1y thuyét nén tiang nhu thuyét hanh dong hop 1y (TRA),
thuyét vé hanh vi c6 ké hoach (TPB), thai d6 ctia chu thé d6i véi mot sy viée 1a mot
trong hai nhan t6 chinh anh hudng dén y dinh hanh vi ciia nguoi do.
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Pong thoi, dya trén cac cong trinh nghién ctru c6 lién quan, c6 thé thay cac yéu
t6 thudc kénh quang cdo qua mang xi hoi s& anh hudng dén y dinh hanh vi cua
nguodi tiéu dung, gian tiép thong qua thai do cua ho d6i véi cac quang cdo vé san
pham, dich vu d6. Thai d6 hudéng dén hanh vi cang tich cuc thi y dinh thyc hién
hanh vi cang
cao.

Trong cac nghién ctru lién quan vé anh hudng cua quang cdo dén y dinh mua
sam, 3 yéu t6 Tinh giai tri, Tinh phién nhidu va Tinh tuong tic ludn cé mic anh

huong 16n nhat.

Tu do, tac gia dé xuat tap trung nghién ctru 3 yéu t6 nay dé dua vao mo hinh
phan tich anh hudng cua cac yéu t0 quang cao Facebook dén y dinh mua sam cua

nguoi tiéu ding tai thanh phd Ho Chi Minh.

Bang 2.1: Ly thuyét tham khao dé xuét thang do nghién ciru

Tha Ly thuyét tham khio Tac gia
ng
do
Tinh | Cyberspace Advertising vs. Other Brackett va Carr
gidi tri [ Media: Consumer vs. Mature Student
Attitudes
Dé xuat md hinh chap nhan quang cdo Nguyén Duy Thanh, Tran
truc tuyén trén mang xa hoi & Viét Nam binh Nghia, Pham Manh
Cuong
Nghién ctru thai do nguoi ti€u dung Dinh Tién Minh,
T%lénh pho Ho Eihi N{inh do1 voi (}uénAg' Lé Thi Hué Linh
cdo tryc tuyén trén mang xa hoi
Facebook
Tinh | Phan tich tdc dong cua quang cao qua Ngo M§ Tran,
ph%e;tn man‘g. xe:l h(f)‘i dén .3'/ (?inh m}1a Eém cua Mai V3 Ngoc Thanh
nhi€u | nguoi ti€u dung tai thanh pho Can Tho
Dé xuat mo6 hinh chip nhan quang cao Nguyén Duy Thanh, Tran
truyc tuyén trén mang xa hoi & Viét Nam binh Nghia, Pham Manh

Cuong




Tinh | Cyberspace Advertising vs. Other Brackett va Carr
tuong | Media: Consumer vs. Mature Student
tac Attitudes

Phan tich tac dong cua quang céo qua Ngo6 My Tran,
mang xa hdi dén y dinh mua sam cua Mai V5 Ngoc Thanh
nguoi tiéu ding tai thanh phé Can Tho '
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Ngoai ra, cac yéu to nhan khau hoc cling ¢6 kha nang tdc dong dén y dinh mua
sam, vi vay, tac gia cling dua vao mo hinh nghién ctru dé xuat.

Tinh twong tac nhan khau hoc

(H()

Tinh giai tri
)
Y dinh mua sdm

Tinh phién nhiéu
Céc yéu tb

So @6 2.9: M6 hinh nghién ctru dé xuat
2.4.2 Thang do Tinh giai tri
Tinh giai tri ctia cac hoat dong quang cdo truc tuyén mang xa hoi 1a muc do
cam x0Gc mang lai cho ngudi dung khi tiép xtic véi cac hoat dong quang cdo truc

tuyén (Nguyén Duy Thanh va cong sy, 2013).

Trong nghién ctru cua Ducoffe (1996), yéu t6 giai tri sit dung trong mo hinh




khao sat thai do d6i voi quang céo, dng khang dinh giai tri 1a yéu to quan trong anh
huong dén thai do dbi v6i web quang cdo. Theo Ducoffe, tinh giai tri ciia quang cdo
truc tuyén co thé tac dong tich cuc dén thai do ciia ngudi tiéu dung. Nghién ciru cla
Brackett va Carr (2001) ciing khang dinh tinh giai tri cam nhan duoc tir quang céo ¢
anh huong manh dén thai do cua nguoi tiéu dung ddi véi quang cao do.

Nghién ciru thai d6 nguoi tiéu dung Thanh phd H6 Chi Minh ddi v6i quang céo
truc tuyén trén mang xa hoi Facebook (Pinh Tién Minh va Lé Thi Hué Linh, 2017)
cling chi ra néu mot quang cdo qua mang xa hoi mang lai tinh giai tri cho ngudi tiéu

dung cang nhiéu thi y dinh mua sam cta ho s€ cang gia tang.

Nguoi tiéu dung yéu thich hon khi xem quang céo c6 nhiéu yéu tb giai tri va
tha vi, cang c6 nhiéu yéu t6 hip din cang dem lai thai do tich cuc v6i quang cdo.
Cac
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quang cao co yéu té tha vi va giai tri thi c6 thé thu hat va duy tri su chi y cho khach
hang dén giai doan cin va mudn. Mirc d6 thich tha cao va su 16i cudn trong qua trinh
tuong tac voi cac phuong tién truyén thong s& anh hudng tich cuc trong cam nhan va

tam trang cua nguoi tiéu dung.

Dé danh gia muc do tac dong dén y dinh mua sim cua ngudi dung tai Thanh

phé H6 Chi Minh cua bién doc lap nay, tac gia xin dua ra gia thuyét:

Gid thuyét H1: Tinh gidi tri ciia qudng cdo Facebook cé tac ddng tich cuc dén

¥ dinh mua sam ciia nguoi ding tai Thanh pho Ho Chi Minh.
2.4.3 Thang do Tinh phién nhiéu

Tinh phién nhidu 13 mérc d6 khoé chiu ma quang cao mang lai cho ngudi dung.
Theo mot s6 nghién ctru, ddi v6i nhimg quang cdo st dung cac ky thuat giy ra su
kho chiu, sy xGic pham hay thai qu4, 1am ngudi tiéu dung thuong s& cam thiy nhiing
tac dong khong mong mudn va khoé chiu tir cac quang cao d6. Sy kho chiu 1am giam
di tinh hiu qua cta quang cdo, cam gidc gay nén sy phién toai ddi véi nguoi tiéu
dung (Nguyén Duy Thanh va cong su, 2013).

Theo Ngé M§ Tran va Mai VO Ngoc Thanh (2017), khi nguoi tiéu dung cang

cam thay bi lam phién hay khé chiu béi ndi dung ma cac quang cao qua mang xa hoi



mang lai, ho s€ cang khong con y dinh mua san pham dugc quang céo, do d6 lam
giam di tinh hi¢u qua cua quang cao.
Vi vay, tac gia xin dua ra gia thuyét:

Gid thuyét H2: Tinh phién nhiéu ciia quang cdo Facebook c6 tac dong tiéu cuc

dén y dinh mua sam cia ngwoi dimg tai Thanh phé Ho Chi Minh.
2.4.4 Thang do Tinh tuwong tac

Tinh tuong tac 1a mirc d0 tuong tac gitta nguoi dung voi cac loai hinh quang
c40, duoc mo ta nhu 13 phuong tién dé cac ca nhan giao tiép hiéu qua vdi nhau, bat
ké khoang cach va thoi gian; dong thdi nd con 1a mot dic tinh ctia moi trudng trong
dé cho phép nguoi st dung tham gia sang tao va vui choi gidi tri. Sy tuong tac trén
Internet thay d6i cach thirc ma ngudi st dung cam nhan d6i véi quang cdo (Ngd My
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Tran va Mai V3 Ngoc Thanh, 2017). Theo Brackett va Carr (2001), tinh twong tac co6
tac dong tich cuc dén thai do ctia ngudi tiéu dung d6i véi quang céo.

Cho va Leckenby (1999), Wu (1999), Sukpanich & Chen (2000) dua ra khang
dinh vé tinh tuong tac theo ba nhom 13 twong tac “ngudi - nguodi”, “ngudi - thong
diép” va “ngudi - may tinh”. Dbi véi quang cdo truc tuyén thi Sukpanich va Chen
(2000) phan loai sy tuong tac lam ba loai la tuong tdc “mdy”, “ndi dung” va
“ngudi”. Mang x4 hoi 1a noi méi trudng tiém ning dé quang céo vi day chinh 13 moi
truong ma muic do twong tic gitra ngudi va ngudi & muc do cao nhat, dic biét 1a

mang xa hoi Facebook.

Mot trong nhitng kha ndng tuong tac cua mang xa hoi 1a kha nang thu hut nhiéu
nguoi dung st dung céc loai van ban, hinh anh, video va céc lién két dé theo doi va
chia s¢ san pham ma&i voi nhitng nguoi tiéu dung khac.

Vay nén, tac gid cho rang, ngudi ti€u dung sé c6 y dinh mua cang cao néu cac
quang cdo qua mang xa hoi mang lai cho ho sy twong tac cao. Tac gia xin dua ra gia

thuyét:

Gid thuyét H3: Tinh twong tac cia qudng cdo Facebook c6 tac dong tich cuc

dén y dinh mua sam cia ngwoi ding tai Thanh phé Ho Chi Minh.



Tém tit chwong 2:

Noi dung chuong nay dé cap: y dinh mua sim cta ngudi dung bi tic dong boi
thai do cta nguoi dung d6i voi quang cdo. Trong do, cac yéu td Tinh giai tri, Tinh
tuong tac c6 tic dong tich cuc, con yéu tb Tinh phién nhidu co tac dong tiéu cuc.

Trén co s& nghién ctru cic mo hinh vé cac yéu té anh huong dén thai do dbi voi
quang c4o va y dinh mua sim cua ngudi ding, tic gia da dua ra mé hinh nghién ciru
phan tich cac yéu t6 quang céo trén mang xi hoi Facebook tac dong dén ¥y dinh mua
sam cua ngudi dung trén dia ban thanh phé H6 Chi Minh.
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CHUONG 3: PHUONG PHAP NGHIEN CcUU
3.1 Thiét ké nghién ctru
3.1.1 Phwong phap nghién ctru

Tac gia st dung két hop hai phuong phép nghién ciru dinh tinh va dinh lwong

dé hoan thanh nghién ctru.

Deé tai dugc thuc hién qua hai giai doan la nghién ctru so b va nghién ctru

chinh thirc dé kiém dinh lai mé hinh va céac gia thuyét trén.

Nghién ctru so bd dinh tinh dwgc thuc hién bang phuong phap théo luan nhom
v6i N = 5 ngudi, do tudi tir 18 trd 1én, dang sinh séng va 1am viéc tai thanh phd HO
Chi Minh, thuong xuyén tiép xtic véi quang cdo trén mang xa hoi Facebook. Nghién
ctru so bo dugc thue hién nham muc dich diéu chinh va bod sung cac thang do dé

hoan thién bang cau hoi chinh thue.

Nghién ciru chinh thirc dugc thyc hién bang phuong phap nghién ctru dinh
luong thong qua khao sat tryc tuyén trén trang khao sat DI Survey — mot trang khao
sat truc tuyén thudc so hiru béi tap doan Dream Incubator ctia Nhat Ban, vdi hon
100,000 dap vién tai Viét Nam. D@t li€u thu thdp duogc s€ dugc phan tich théng ké
bang phan mém SPSS 20. Muc dich cta cudc nghién ctru nay 1a tim kiém méi twong
quan giita cac bién tir 6 tim ra cac yéu té cta quang cdo Facebook tac dong dén y

dinh mua sim cta nguoi dung tai thanh phd H6 Chi Minh. Kich thudc mau du kién



la N = 500.
3.1.2 Quy trinh nghién ciru

Quy trinh nghién ctru dugc tac gia thyc hi¢n theo cac budc nhu sau:
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ctru dinh lugng bing bang Nghién ctru
A cau hoi n=463 A mau n=>5
Cac li Thang do
thuyét va thang do cac nhap
khai niém g
Piéu chinh thang do
A NghiénThang do chinh thirc
Kiém dinh d6 tin cdy cta cac thang do
(Kiém dinh Cronbach).

- Loai bo céac thang do khong tin cay, co
hé sb twong quan bién tong nho.
Phan tich

Cronbach A

Loai cac bién co trong s6 nhan t6 nho
khong du di€u kién.

Phan tich nhan t6 EFA -Kiém tra nhén s6 trich dugc.

- Phan tich tuong quan
- Hoi quy da bién

Kiém dinh thém vé A

su anh huéng cua cac yéu to nhan khau
hoc

Kiém dinh gia thuyét

Phén tich gia thuyét vé tri trung binh cua
2 téng thé (Kiém dinh T-test) - Phén tich
phuong sai mot yéu t6 ANOVA

Két luan va dé xut giai phap

A



So @6 3.1: Quy trinh thyc hién nghién ciru dé tai
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3.2 Nghién ciru so b

3.2.1 Muc dich

Nghién ctru so bd nham tim hiéu so bd cac yéu t6 ciia quang cdo Facebook anh
huéng dén ¥ dinh mua sam cua ngudi dung trén dia ban thanh phd H6 Chi Minh. Tt
d6 dua ra thang do chinh thirc cho céc bién trong mé hinh nghién ctru.

Muc ti€u cua nghién ctru so bd:

« Panh gia sy phil hop cua thang do tir cac md hinh 1y thuyét.

« Kiém tra va danh gia cach st dung tir ngit trong timg cau phat biéu cua timg
bién dé ddi twong dugc phong van co thé hiéu dung va rd nghia cia cau
phat biéu.

3.2.2 Cach thirc thuc hién

Pé xac dinh va hiéu chinh cac thang do cua cac bién trong cudc nghién ctru

chinh thirc, tac gia da thuc hién nghién ctu thao ludn nhém ddi véi ddi tuong 1a
ngudi ding mang xa hoi Facebook, sinh song tai dja ban thanh phé H6 Chi Minh,
do tudi tir 18 trd 1én.

Quy trinh thue hién gdm nhitng bude sau:

* Xac dinh cac yéu té cta quang céo Facebook tac dong dén ¥ dinh mua sim
cua nguoi dung.

» Xay dung dan cau hoi thao luan.

* Xac dinh yéu cau d6i voi d6i tugng tham gia phong van: 1a ngudi ding mang

xa hoi Facebook, thuong xuyén tiép xiuc voi quang cdo trén mang xa hoi



Facebook, d6 tudi tir 18 trd 18n.

Két qua cudc thao luan nhom nay duoc phat trién thanh bang ciu hoi chinh

thirc c6 noi dung cau phat biéu 1 rang, dé hiéu ddi véi d6i twong duge khao sat.
3.2.3 Cach xir li thong tin

Thong tin duge lay tir cac d6i twong nghién ctru so bd s& duge chon loc va
théng nhat thong qua viéc 14y ¥ kién da sé chung, sau d6 so sanh véi céc tiéu thirc
khac va sang loc lai, tir d6 xay dung bang cau hoi dinh lugng.
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3.2.4 Két qua nghién ctru so' bd
3.2.4.1 Kiém tra cdch sir dung tiv ngir

Céc tur nglt st dung trong cac thang do ctuia bang cau héi dinh lugng phai 1o
rang vé ngdn tir va phu hop véi d6i twong khao sat dé khong gay kho khin cho
ngudi duoc phong van. Do viée nghién ctru duoc thuc hién théng qua khao sat truc
tuyén nén ngon tir can phai mang tinh pho bién dé phu hop véi cac dbi twong khac
nhau dang sinh song tai thanh phé Ho Chi Minh. Vi vay, thong qua viéc thuc hién
nghién ctru so bo gitip cho tac gia co thé dam bao duwoc y nghia cbt 16i can dugc

hiéu cta cac thang do.
3.2.4.2 Két qua ddnh gid
Thang do Tinh gidi tri

Duya vao cac nghién ctru cua Brackett va Carr, Nguyén Duy Thanh va cong su,
Dinh Tién Minh va Lé Thi Hué Linh va két qua nghién ctru so bd dinh tinh, thang do

Tinh giai tri dugc st dung cho nghién clru gom 4 bién quan sat sau:

Bang 3.1: Két qua diéu chinh thang do Tinh giai tri

Ky hiéu Thang do ban dau Thang do diéu chinh sau
khi nghién ctru dinh tinh

ENT1 Quang céo trén Facebook vui Quang céo trén Facebook vui
va thu vi nhdn, thu vi va co tinh giai tri

cao




ENT2

Quang cao trén Facebook co
nhiéu di€u tha vi hon so vdéi

cac quang cdo truyén thong.

Quang cdo trén Facebook cé
nhiéu diéu tha vi hon so voi1 cac

kénh quang cdo truyén thong

thé giup toi thu gidn sau khi

lam viéc

ENT3 To6i xem quang cao trén | Toi thich xem cac quang cdo trén
Facebook nhu 1a mot kénh gidi | Facebook va xem né nhu la mot
tri can thiét kénh giai tri can thiét

ENT4 Quang céo trén Facebook co Quang cdo trén Facebook giup

toi vui vé, thodi mai sau nhiing

gid hoc/ 1am viéc cing thing
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Thang do Tinh phién nhiéu

Thang do nay gom 3 bién quan sat dugc cho 14 ¢6 ¥ nghia, ndi dung cau phat

biéu 1d rang, dé hiéu va phu hop voi dé tai nghién ctru.

Bang 3.2: Két qua diéu chinh thang do Tinh phién nhiéu

cao trén Facebook

Ky hi¢u Thang do ban diu Thang do diéu chinh sau
khi nghién ctru dinh tinh
IRR1 T6i thay phién khi quang cao T6i thdy phién khi thdy quang
xuét hién trén Facebook cdo xudt hién trén Facebook cua
to1
IRR2 Noi dung quang céo trén No6i dung quang cédo trén
Facebook lam t61 kho chiu Facebok lam t6i kho chiu
IRR3 T61 khong thich xem cac quang | To6i khong thich xem cac quang

cao trén Facebook

Thang do Tinh twong tic

Déi véi thang do Tinh tuwong tac, tac gia dé& xuit c6 4 bién quan sat phu hop véi

nghién cuu.




Bang 3.3: Két qua diu chinh thang do Tinh twong tac

Facebook dén ban bé néu d6
dung 1a san pham ho quan tdm

Ky hiéu Thang do ban dau Thang do diéu chinh sau
khi nghién ctru dinh tinh
INT1 To6i c6 thé theo ddi san pham | Toi co thé theo ddi san pham dé
dé dang bang cach like quang | dang bang cach like cic quang
cao Facebook cao trén Facebook
INT2 | Toi co thé tuong tac voi ngudi | Toi co thé twong tic véi nguoi
ban va nhitng nguoi dung khiac | ban va nhitng nguoi dung khac
dé dang qua quang cdo | dé diang qua cic quang cdo trén
Facebook Facebook
INT3 To61 tham khao binh luan cua | T6i tham khao binh luan cua
nhiing nguoi dung khéc trén | nhiing ngudi dung khéac trén
quang cao Facebook dé danh | quangcdo Facebook dé danh gia
gid san pham chat luong san pham
INT4 To6i co thé chia sé quang cdo | Téi co thé dé dang chia sé quang

c4o Facebook dén ban bé néu dé
dung 14 san pham ho quan tdm
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Y dinh mua sam

Péi véi thang do Y dinh mua sdm, tac gia dé xuat 4 bién quan sat pht hop va

hop 1y véi dé tai nghién ciru nhu sau:

Bang 3.4: Két qua diéu chinh thang do Y dinh mua sim

trén Facebook dé tham khao

mua san pham trong twong lai

Ky hi¢u Thang do ban diu Thang do diéu chinh sau
khi nghién ctru dinh tinh
PI1 T6i c6 thé xem cac quang cdo | TOi xem cac quang cdo trén

Facebook nhu 1a mot ngudn tham
khao dé mua san phim trong

tuong lai




PI2 Khi can mua san pham, t6i s€¢ | Khi can mua san pham, t6i sé
tim kiém céc quang cdo trén | tham khdo cac quang cdo trén

Facebook dau tién Facebook diu tién

PI3 Cac goi y cuia nguoi dung [ Quang cdo Facebook duoc goi v
khac trén Facebook vé san | tir ngudi dung khéac co thé khién
pham c6 thé khién t6i yéu | t6i yéu thich san pham va mua nd

thich va mua san pham

P14 Céc quang céo voi ndi dung | Cac quang céo Facebook voi ndi
tha vi, hap din c6 thé khién | dung tha vi, hap dan c6 thé khién

t61 muon mua sdn pham t61 muon mua sdn pham

2.2.5 Thang do hoan chinh

Thang do va cac bién quan sat hoan chinh dugc trinh bay trong bang trong
bang dudi day.
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Bang 3.5: Thang do hoan chinh sau nghién ctru dinh tinh

Tinh giai tri

ENT1 Quang céo trén Facebook vui nhon, tha vi va ¢ tinh giai tri cao

ENT2 Quang céo trén Facebook c6 nhiéu diéu tht vi hon so véi cac kénh
quang co truyén thong

ENT3 To1 thich xem céc quang cdo trén Facebook va xem né nhu 1a mét
kénh giai tri can thiét

ENT4 Quang céo trén Facebook giup t61 vui vé, thoai mai sau nhirng gio
hoc/ 1am viéc cing thang

Tinh phién nhiéu

IRR1 Toi thay phién khi thay quang céo xuét hién trén Facebook cua toi

IRR2 Noi dung quang cao trén Facebok lam t6i kho chiu




IRR3 To61 khong thich xem céc quang céo trén Facebook

Tinh twong tac

INT1 T6i ¢6 thé theo ddi san pham dé dang bang cach like quang co
Facebook

INT2 T6i c6 thé twrong tic v6i ngudi ban va nhitng ngudi dung khac dé
dang qua quang cao Facebook

INT3 To1 tham khéo binh ludn cta nhitng nguot dung khac trén quang
cdo Facebook dé danh gia san pham

INT4 T6i c6 thé chia sé quang cdo Facebook dén ban bé néu d6 dung 1a

sdn pham ho quan tdm

Y dinh mua sam

PI1 T6i xem cac quang cio trén Facebook nhu 1a mét ngudn tham khao
dé mua san pham trong tuong lai

P12 Khi can mua san pham, t61 s€ tham khao cac quang cao trén
Facebook dau tién

PI3 Quang céo Facebook dugc goi ¥ tir nguoi dung khac c6 thé khién
t6i yéu thich san phdm va mua né

P14 Céc quang cao Facebook voi ndi dung tha vi, hap dan co thé khién

t0i muon mua sdn pham

Trong bang bao gdm 3 thang do ddc lap va 1 thang do phu thudc dugc mo ta
boi 15 bién quan sat.
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3.3 Nghién ciru chinh thirc
2.3.1 Muc dich

Thong qua phuong phap nghién ciru dinh lwong véi tong mau nghién ctiru N =
463 dugc thu thap bang bang khao sat tryc tuyén trén trang khao sat DI Survey, tac
gia s& xac dinh méi lién hé giita cac bién. Tir d6 kiém dinh lai gia thuyét mé hinh tim

ra cac bién trong quang cdo Facebook anh hudng dén vé y dinh mua cta nguoi tiéu



dung tai thanh phd Ho Chi Minh.

2.3.2 Cach thirc thuc hién

Sau khi thiét ké bang cau hoi, nhom tac gia tién hanh thuc hién khao sat trén
trang khao sat tryc tuyén DI Survey véi pham vi ngudi tham gia 1a nhitng nguoi
dung mang x3 hoi Facebook trén toan thanh phé H6 Chi Minh.

Két qua thu duge khi dii s6 lugng mau can thiét nhom tac gia tién hanh nhap

lidu vao chuong trinh SPSS 20 va tién hanh xr 1y.
Noi dung bang cau hoi: bang cau héi duge thé hién chi tiét tai phu lyc.

Thiét ké mAu nghién ctru: dbi twong nghién ctru 1 nguoi dung mang x3 hoi
Facebook trén dia ban thanh phé H6 Chi Minh, d¢ tudi tir 18 trd 1én.

C6 nhiéu quan diém ctia nhidu nha nghién ciru vé cach thirc chon mau nhu:

» Theo Holter (1983): kich thudc tong thé mau nghién ctru téi thiu 1a 200 mau
nghién ctru.

* Theo Bollen (1989): tong thé mau nghién ctru s& bang tong sé bién quan sat
nhan voi hé s6 5. Trong bai nghién nay c6 15 bién quan sat nén tong thé tdi
thiéu 1a 75 mau. Nhung vi mudn xay dyng bai nghién ctru nay véi do tin
cdy cao nén nhém tac gia quyét dinh chon s6 miu nghién ctru 1a 500.

* Theo Tabachnick va Fidell (1996): tong thé nghién ctru N = 8*m + 50 v6i m
1a s6 bién nghién ctru doc 1ap.

Dua trén cac co s trén, sb mau nhom tac gia nghién ctru 1a N = 500. Tuy

nhién thyc té chi thu vé duoc 463 mau nghién ctru hop 1¢.
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2.3.3 Phuwong phap xir li thong tin

Dir liéu nghién ctru sau khi thu nhap s& dugc xtr Ii trén phan mém SPSS 20 theo
trinh tu sau:

« Phan tich thong ké mé ta

* Kiém dinh d6 tin cay cua cac thang do

« Phan tich nhan t6 kham pha



« Kiém dinh mdi twong quan giita cac nhan t6
« Kiém dinh mé hinh héi quy da bién
« Kiém dinh gia thuyét nghién ctru

« Kiém dinh sy khac biét trung binh
D tin cdy cua thang do

Do tin ciy cua thang do trong dé tai nay duogc kiém dinh qua hé sé Cronbach Alpha.
Theo Nguyén Dinh Tho va Nguyén Thi Mai Trang (2007), d6i v6i nhimg nghién
ctru con méi dbi voi nguoi tra 101, hé sé Cronbach Alpha tir 0.6 trd 1én 13 ¢6 thé st
dung duoc. Con theo Nuanally va Berstein(1994) thi hé sé6 Cronbach Alpha tir 0.8

dén 1 1a tot nhat, tir 0.7 dén 0.8 13 str dung dugc va hé sb twong quan bién tong cua

cac bién quan sat 16n hon 0.3 dwoc xem 1 bién thich hop cho nghién ctru.

Dua trén nhiing co s trén, sau khi kiém dinh nhém nghién ciru sé chi giir lai
nhitng bién quan sat c6 hé sé Cronbach Alpha 1én hon 0.6 va xem xét hé sb tuong

quan cua bién téng phai trén 0.3.
Phdn tich nhén té khdm phd (EFA)

Phén tich nhan t6 kham pha EFA nhiam danh gia gia tri hoi tu va gia tri phan
biét ctia cac thang do. O bai nghién ctru ndy, tac gia chon hai phwong phap chu yéu
trong phan tich nhan t6 kham pha EFA 1a phwong phap rut trich cdc nhéan t6
(Principcle compoents) va phuong phap xoay cac nhin t6 (Varimax procedure). Dit

liéu duoc phan tich phai dap ing dugc nhimg yéu ciu dudi day:

« KMO (Kaiser—-Meyer—Olkin) 14 gia tri dé xem xét su thich hop ctia phan tich
nhan t6. Tri s6 KMO 1én ¢ y nghia phan tich nhan t6 1a thich hgp. Theo tac
gia Hoang Trong va Chu Nguyén Mong Ngoc (2008), diéu kién du dé phan
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tich nhan t6 kham pha 1a tri s6 KMO phai nam trong khoang tir 0.5 dén 1.
Néu nhu tri s6 nay nhé hon 0.5 thi ¢6 nghia 14 viéc phan tich nhan t6 ¢ thé
khong phu hop d6i véi dir liéu ma nhom nghién ctru dang khao sat.

« Hé s6 tai nhan té (Factor Loading): Theo Hair (1998), hé sé tai nhan té hay

trong s6 nhén t6 1a chi tiéu dé dam bao muc y nghia thiét thuc cua EFA: o



Factor loading > 0.3 duoc xem la dat mirc t6i thiéu.
o Factor loading > 0.4 dugc xem la quan trong.
o Factor loading > 0.5 dugc xem 14 c6 y nghia thyc tién.
Néu ¢ mau N=50 thi hé s6 tai nhan t6 phai 16n hon 0.75, néu ¢& mau 16n hon
100 thi hé s6 tai nhan t6 phai 16n hon 0.55. Dbi voi bai nghién ctru nay thi c¢&
mau 14 463 nén hé sb hé s6 tai nhan t6 phai 16n hon 0.55 thi méi ¢6 ¥ nghia
thong ké.
« Tong phuong sai trich: Dung dé thé hién su bién thién duoc giai thich bai cac
nhan t, thang do s& duoc chdp nhan khi téng phuwong sai trich 16n hon
50%.

Phén tich twong quan hé sé Pearson

Trong phan tich dinh luong, ngudi ta st dung mot hé sd théng ké c6 tén 1a Hé

sO twong quan Pearson dé lugng héa mirc d chat ché cia moi lién hé tuyén tinh gitra

hai bién dinh luong. Néu giira 2 bién c6 sy twong quan chit ché thi phai luu ¥ dén

van dé da cong tuyén khi phan tich hdi quy.

Van dé ciia hién tugng cong tuyén 1a chiing cung cap cho mé hinh nhiing thong

tin rat giong nhau, va rat kho tach roi anh hudéng ctua tung bién mot dén bién phu

thuoc.

Kiém dinh héi quy da bién

Dé phan tich m6i quan hé ctia nhiéu bién doc lap véi mdt bién phu thudc, ta st

dung hdi quy da bién. Khi sir dung hoi quy da bién, cac tham s can duge cha y 1a:

« Hé s6 R? hiéu chinh (Adjusted coefficient of determination): Dung dé do
ludng phan phuong sai cta bién phu thude, duge giai thich boi cac bién doc
1ap c6 tinh dén sb lugng bién phu thudc va co mau.
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« Kiém dinh d6 phu hop ctia mé hinh: Sir dung théng ké F (Fishter) dé kiém
dinh mirc y nghia thong ké ctia mo hinh. Dit gia thuyét Hocho 1a cac hé s6 p
trong mo hinh déu bang 0. Néu muc kiém dinh nho hon 0.05 thi ta c6 thé bac

b6 gia thiét Ho, nghia 1a mé hinh phu hop véi dit liéu dang khao sat.



* Hé s6 hdi quy chuan héa: Hé sd B chuan hoé (Standardized Beta Confficent)
gitp cho viéc so sanh mot cach truc tiép vé murc do tac dong cua céac bién
doc lap 1én bién phu thudc.

« Kiém dinh muc y nghia cia hé sb B: sir dung théng ké T dé kiém dinh muc
nghia ciia hé s6 p. Néu mirc y nghia ciia kiém dinh nhé hon 0.05 thi ta c¢6
thé két luan rang hé sd P c¢6 ¥ nghia vé mit thong ke.

« Kiém dinh da cong tuyén: Mot md hinh hoi quy tuyén tinh c6 phi hop véi
tap dir liéu hay khong c6 nghia 1a mé hinh d6 c¢6 hay khong c6 hi¢n tuong
da cong tuyén. Hién twong da cong tuyén 13 hién tuong cac bién doc 1ap
trong mo hinh phu thudc 1dn nhau va c6 quan hé gan nhu tuyén tinh, nghia
1a n6 s& cung cip nhimg thong tin tring 1ip vé sy anh hudng cia bién doc
1ap dén bién phuy thudc. Co hai phuong phap dé do ludong sy da cong tuyén
nhu sau:

o Tinh d6 chép nhan cua bién (Tolerance): B§ chép nhén cta bién cang
nho thi du hiéu c6 da cong tuyén cang yéu.
o Heé sb phong dai phuong sai (VIF): Khi VIF 16n hon hoic bang 10

nghia 14 c¢6 hién twong da cong tuyén.
Kiém dinh sw khdc biét trung binh

Pé kiém dinh c6 sy khéac biét trung binh bién dinh luong dbi véi cac gia tri

khac nhau ctia mot bién dinh tinh hay khong, c6 thé sir dung phuwong phép kiém
dinh T Test hodc phwong phap phén tich nhan t6 ANOVA.

Pbi voi cac nghién ciru c6 miu khong qua phirc tap thi st dung phuong phap

kiém dinh T-Test véi truong hop mau doc 1ap va phuong phap phan tich phuong sai
mot nhan t6 ANOVA 1a phu hop.
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+ Kiém dinh T-Test v6i truong hop mau doc 1ap (Independ-sample T-Test):
Kiém dinh nay duoc thuc hién dé kiém dinh sy khac biét trung binh véi
truong hop bién dinh tinh chi c6 2 gia tri.

o Trong khi kiém dinh T-Test bang phan mém SPSS, néu gia tri sig. cta

kiém dinh Levene nho hon 0.05 thi phuong sai giita 2 lya chon cua



bién dinh tinh & trén khac nhau, ta s& st dung két qua kiém dinh T &
phan Equal variances not assumed. Néu gi4 tri sig cua kiém dinh T &
phan Equal variances not assumed sig. 16n hon 0.05 thi ¢ thé két luan
kiém dinh khong c6 sy khac biét giita cic nhom cua bién dinh tinh,
con Sig nhd hon hodc béng 0.05 thi két luan c6 sy khac biét.

o Néu sig. ctia kiém dinh nay 16n hon hodc bang 0.05 thi phuong sai gitta
2 lya chon cuia bién dinh tinh & trén khong khac nhau, ta sé st dung két
qua kiém dinh T & phan Equal variances assumed. Néu gia trj sig cua
kiém dinh T & phan Equal variances not assumed sig. 16n hon 0.05 thi
két luan kiém dinh T khong c6 su khac biét, con gia tri sig nhé hon
hoac béng 0.05 thi két luan c6 sy khac biét gifra cac nhom cua bién
dinh tinh.

* Phan tich phuong sai mét nhan t6 ANOVA: Kiém dinh nay duoc thuc hién
dé kiém dinh sy khéac biét trung binh véi truong hop bién dinh tinh ¢ 3 gia
tri tré 1én.

o Sau khi kiém dinh bang phan mém SPSS, thuc hién kiém tra kiém dinh
Levene & bang Test of Homogeneity of variances, néu sig. & kiém dinh
nay nho hon hoic bing 0.05 thi két luan phuong sai giita cac lira chon
ctia bién dinh tinh & trén khac nhau.

o Néu sig. ¢ kiém dinh nay 16n hon 0.05 thi phuong sai giita cac lya chon
ctia bién dinh tinh ¢ trén khong khac nhau, ta c6 xem tiép két qua &
bang ANOVA.

o Néu sig. ¢ bang nay 16n 0.05 két luan khong c6 su khac biét giita cac
nhém bién dinh tinh, con nguoc lai, néu sig & bang nay nho hon hoac
bang 0.05 thi két luan co6 su khac biét giita cic nhom bién dinh tinh.
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Khi c6 su khéac biét gilra cac nhém cua bién dinh tinh véi dinh luong trong
phén T — Test hoac ANOVA, ta tiép tuc theo doi gia tri Mean ¢ bang Descriptives va
két luan. Néu nhom nao cé gia tri Mean cao hon thi két luan nhom d6 tac dong

nhiéu hon véi bién dinh lugng.



Tém tit chwong 3:
Chuong nay trinh bay phuong phap nghién ctru anh hudng ciia cac yéu té ciia
quang c4o trén mang xa hoi Facebook d6i véi ¥ dinh mua sam cua nguoi ding tai

thanh phd HO Chi Minh théng qua hai buéc:

* Nghién ctru so bd: tién hanh v6i sé lugng gdm 5 ngudi nhdm phat hién
nhimg sai sot trong thiét ké bang cau hoi, nhitng nodi dung con thiéu can
phai bo sung.

« Nghién ctru chinh thirc: duoc khdo sat véi kich thude mau 1a 463 nguoi 1a
nguoi ding Facebook, do tudi trén 18, hién sinh song tai thanh phd Ho Chi
Minh.

Sau khi tién hanh nghién ctru so b, tac gia dd co dugc thang do hoan chinh

dugc diéu chinh ngon tir cho phu hop dé tién hanh thu thap mau.
Tiép dén, tac gia néu ly thuyét vé cac kiém dinh s& thuc hién cho mé hinh nghién
cru gom:

« Kiém dinh do tin cdy cua thang do Cronbach Alpha

« Kiém dinh nhan t6 kham pha EFA

« Kiém dinh mbi twong quan giira cac nhén tb

« Kiém dinh mé hinh hdi quy da bién

« Kiém dinh gia thuyét nghién ctru

« Kiém dinh sy khac biét trung binh
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CHUONG 4: TIEN HANH NGHIEN CUU PINH LUQNG VA KET QUA
THU PUQC

4.1 Thong ké mo ta

Sau khi tién hanh thu thap két qua khao sat, tic gia thu duoc 463 miu nghién
ctru, dép tng ding diéu kién. Thong qua két qua thu thap duoc, tac gia s& khai quat

dic diém gidi tinh, d6 tudi, thu nhap va nghé nghiép cua dap vién.

Biéu d6 4.1: M6 ta gi6i tinh miu nghién ciru



Gioi tinh

Nam N

Véi 463 mau thu thap hop 1¢, gidi tinh nit chiém 53% (245 dap vién) va nam
chiém 47% (218 dap vién). Ngoai ra, do tudi tir 25 dén 34 tudi chiém sé lugng cao
nhat (233 dép vién). Thir hai 1a nhom d6 tudi 18 dén 24 tudi (131 dap vién), thir ba 1a
nhom tudi tir 35 dén 44 (69 dap vién). Hai nhom cudi ciing 1an lugt 1a 46 dén 54 tudi

(18 dap vién) va 55 dén 64 tudi (12 dap vién).

Muc tiéu nghién ctru 13 x4c dinh dnh huéng ciia cac yéu té quang cao Facebook
v6i y dinh mua sim cta ngudi dung, do d6 ty 16 nhom tudi 25 dén 34 tudi chiém dai
da s6 1a phu hop. Pay 1a nhom c6 cong viée va thu nhdp 6n dinh, chu dong trong cac
quyét dinh mua sim va dé dang tiép can nhimg xu hudng cong nghé méi.

53

Biéu do 4.2: M6 ta do tudi cia
mau nghién ctru

Do tuoi

50%

28%



o
443%

15%

18-24 tudi 25-34 tudi 35-44 tudi 46-54 tudi 55-64 tudi

Nhin chung, ta c6 thé thiy sd luong dap vién & cac nhdm c6 sy khac nhau va
giam dan theo d6 tudi, nhom tré nhiéu hon nhém trung nién, cao tudi. Giai thich cho
diéu nay, ta co hai 1y do chinh: mét 1a do thanh phé H6 Chi Minh 14 thanh phd tré
trung, ning dong nén sb luong nhitng ngudi tré, dang trong do tudi lao dong chiém
sO lugng da sb. Do d6, khi 1dy mau theo phuong thirc ngau nhién ta thu thap duoc s6
luong mau khong dong déu nhu trén. Ly do thi hai ¢6 thé vi mang xa hoi van con 1a
mot khai niém xa la d6i véi nhom thé hé di trude khi so sanh véi nhom nguoi tré
duge tiép can cong nghé thong tin. Vi vay, mic du nghién ciru ngudi tiéu dung noi
chung, nhung sy chénh 1éch giita cac nhom tudi 1a hop 1y va pht hop véi muc tiéu

nghién ctru.

Trong cac ddi twong nghién ctru, nhom thu nhap ¢ nhan 5-15 triéu dong hang
thang chiém ti trong cao nhat véi 58%. Theo sau la cac nhém thu nhap dudi 5 triéu
dong (18%) va 15-25 triéu dong (18%). Chi c6 mot sd lugng rat it ddi twong co thu
nhap trén 25 triéu dong (6%).



58%

18%
54 18%

Biéu do 4.3: Mo ta thu nhap 6%
ciia mau nghién ciru

Thu nhap

Duéi 5 triéu 5 — 15 triéu 15 — 25 triéu Trén 25 triéu

Thu nhap ca nhan cua ngudi tiéu dung hién nay khoang tir 5-15 triéu, day la
nhém da di 1am va c6 mirc thu nhap ca nhan 6n dinh. Ngoai ra nhom thu nhap dudi
5 triéu cling chiém s6 luong dang ké. Pay 1a nhom sinh vién, hoc sinh van con ngdi
trén ghé nha truong hodc gia nhu da di 1am thi van 1a di twong con it kinh nghiém
nén mirc thu nhép hang thang s& khong cao. Do do, ta co thé thay rang cac nhom
thanh phan kinh té trong s6 lvong miu thu thap duoc phu hop véi thi trudng Viét
Nam hién nay, phan 4nh dugc nhom muc tiéu téng thé cua xa hoi, phu hop vo1 muc

dich nghién ctru.

Trong 463 dbi twong nghién ctru, nhdm nhén vién vin phong chiém dai da sb
vo1 54% (251 dap vién). Nguoc lai, nhom ndi trg, budn ban chi chiém sd lugng it
nhat v6i 9% (41 dap vién). Tac gia cho rang, nguyén nhan cua sy chénh léch nay 1a

vi doi tugng nghién ctru cua dé tai la cac yéu td quang cdo mang xa hoi, mot khai



niém dé tiép can hon vé6i nhitng ngudi tiép xic véi cong nghé thuong xuyén.
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Biéu do 4.4: M6 ta nghe nghiép ciia mau nghién ciru

Hoc sinh, Sinh vién Cong chirc Nha nudc Nhan vién van phong

Nghé nghiép

Noi trg, Budn ban Khac

4.2 Kiém dinh d@9 tin cy ciia thang do (Kiém dinh Cronbach Alpha)

4.2.1 Kiém dinh d¢ tin ciy ciia thang do Tinh giai tri

Bing 4.1: Kiém dinh Cronbach Alpha ciia thang do Tinh giai tri

Cronbach’s Alpha = 0.878

Trung binh Phuong sai Tuong Alpha néu loai
néu loai bién néu loai bién quan bién bién
téng
ENTI1 11.83 6.045 0.748 0.840
ENT2 11.88 6.039 0.710 0.855
ENT3 11.94 5.579 0.771 0.831




ENT4

11.81

6.240

0.725

0.849

Khi kiém dinh Cronbach Alpha cua thang do Tinh giai tri, tic gia nhan thay

bién quan sat déu co hé sé Cronbach Alpha khi loai bién nho hon hé s6 Cronbach

Alpha ctia thang do (0.878) va hé sé twong quan > 0.3. Chinh vi vay cac bién quan

sat ndy déu du diéu kién dé giir lai va tién hanh kiém dinh EFA.

4.2.2 Kiém dinh d tin ciy ciia thang do Tinh phién nhiéu
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Bing 4.2: Kiém dinh Cronbach Alpha ciia thang do Tinh phién nhiéu

Cronbach’s Alpha = 0.873

Trung binh Phuong sai Tuong Alpha néu loai
néu loai bién néu loai bién quan bién bién
té)ng
IRR1 6.17 4.651 0.758 0.820
IRR2 6.47 4.539 0.811 0.771
IRR3 6.43 4.899 0.703 0.869

Két qua kiém dinh Cronbach Alpha cta thang do Tinh phién nhidu cho thiy cac

bién quan sat déu c6 hé sd Cronbach Alpha khi loai bién nhé hon hé sé Cronbach

Alpha ctia thang do (0.873) va hé s6 twong quan > 0.3. Vi vy, cac bién quan sat nay

déu du diéu kién dé giir lai va tién hanh kiém dinh EFA.

4.2.3 Kiém dinh d tin cy ciia thang do Tinh twong tic

Bing 4.3: Kiém dinh Cronbach Alpha ciia thang do Tinh twong tic

Cronbach’s Alpha = 0.831

Trung binh

néu loai bién

Phuong sai

néu loai bién

Tuong
quan bién

téng

Alpha néu loai

bién




INTI1 12.65 3.799 0.637 0.800

INT2 12.53 3.795 0.714 0.761
INT3 12.40 4.250 0.631 0.799
INT4 12.42 4.149 0.664 0.785

Két qua kiém dinh Cronbach Alpha cua thang do Tinh twong tac cho thay cac
bién quan sat déu c6 hé sd Cronbach Alpha khi loai bién nhé hon hé sb Cronbach
Alpha cua thang do (0.831) va hé sb twong quan > 0.3. Vi viy, cac bién quan sat ndy
déu du diéu kién dé giit lai va tién hanh kiém dinh EFA.
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4.2.4 Kiém dinh d9 tin cdy ciia thang do Y dinh mua sim

Bang 4.4: Kiém dinh Cronbach Alpha cua thang do Y dinh mua sim

Cronbach’s Alpha = 0.857

Trung binh Phuong sai Tuong Alpha néu loai
néu loai bién néu loai bién quan bién bién
téng
PI1 11.85 5.384 0.690 0.824
PI2 12.23 4.546 0.675 0.838
PI3 11.98 4.967 0.731 0.805
Pl4 11.95 5.175 0.736 0.806

4.2.5 Do tin ciy tong thé ciia mé hinh

Sau khi tién hanh phan tich Cronbach Alpha cho lan luot cac bién, tac gia da
kiém dinh lai d6 tin cdy tong thé ciia mé hinh va nhén thiy tat ca cac bién déu du
didu kién dé phan tich EFA. Bang tong hop kiém dinh db tin cdy cua cac thang do

dugc trinh bay dudi bang sau:

Bang 4.5: Kiém dinh Cronbach Alpha ciia cic yéu t6 nghién ciru



Trung bin}} I?hu:ong sa,i Tuong Alpha qéu loai
néu loai bién néu loai bién quan bién bién
tong
Tinh giai tri: Cronbach’s Alpha = 0.878
ENT1 11.83 6.045 0.748 0.840
ENT2 11.88 6.039 0.710 0.855
ENT3 11.94 5.579 0.771 0.831
ENT4 11.81 6.240 0.725 0.849
Tinh phién nhiu: Cronbach’s Alpha = 0.873
IRR1 6.17 4.651 0.758 0.820
IRR2 6.47 4.539 0.811 0.771
IRR3 6.43 4.899 0.703 0.869
Tinh tuong tac: Cronbach’s Alpha = 0.831
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INT1 12.65 3.799 0.637 0.800
INT2 12.53 3.795 0.714 0.761
INT3 12.40 4.250 0.631 0.799
INT4 12.42 4.149 0.664 0.785
Y dinh mua sdm: Cronbach’s Alpha = 0.857
PI1 11.85 5.384 0.690 0.824
PI2 12.23 4.546 0.675 0.838
PI3 11.98 4.967 0.731 0.805
Pl4 11.95 5.175 0.736 0.806

Vi cac bién quan sat déu c¢6 hé sé Cronbach Alpha > 0.6 va hé sb tuong quan >

0.3 cho thy cac yéu t nghién ctru trong dé tai du diéu kién dé phan tich EFA.

Vay mé hinh nghién ctru c6 15 bién dat yéu cau vé chat luong thang do va cd




thé giir lai dé phan tich EFA.
4.3 Phan tich nhin t6 kham pha EFA

4.3.1 Két qua kiém dinh EFA ciia cic yéu té quang cdo trén mang xa hoi
Facebook anh hwéng dén y dinh mua sim ciia ngwoi ding

Vi cac thang do khi kiém dinh Cronbach Alpha déu cho két qua tét nén toan bod

thang do trong nghién ctru du diéu kién dé xir Iy EFA nhim dam bao d6 tin cay.

Bang 4.6: Kiém dinh KMO va Bartlett ciia cic yéu té quang cao

trén facebook anh huéng dén y dinh mua sim ciia nguoi dung

Hé s6 KMO 0.847
Kiém dinh Bartlett Gia tri Chi binh phuong xap | 2621.754
xi
df 55
Sig. 0.000

Két qua kiém dinh cho thay:
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Gia tri KMO dat 0.847 > 0.6 chinh vi vy phan tich nhan t4 13 thich hop voi dit

liéu nghién ctru thu dugc.

Kiém dinh Bartlett c6 gia tri Sig=0.00 < 0.05 nén cac bién quan sat dugc sir

dung c6 twong quan tuyén tinh v&i nhan té dai dién.

Bang 4.7: Tong phwong sai trich

Nh Eigenvalues khai tao Extraction Sums of Rotation Sums of
an Squared Loadings Squared Loadings
© Tong | % cua % | Tong | % cta | % tich | Tong | % cua %
phuo tich phuo luy phuo | tich
ng luy ng ng luy
sai sai sai




1 |4.499 | 40.896 | 40.89 | 4.499 | 40.896 | 40.896 | 2.901 | 26.371 | 26.37
6 1
2 2414 21.946 | 62.84 | 2.414 | 21.946 | 62.842 | 2.71 | 24.635 | 51.00
2 6
3 | 1.107] 10.061 |72.90 | 1.107 | 10.061 | 72.903 | 2.409 | 21.897 | 72.90
3 3
4 10503| 4577 |77.48
5 0.493| 4479 |81.95
9
6 |0423| 3.845 |85.80
4
7 |0.384| 3.493 |89.29
7
8 [0378| 3433 [92.72
9
9 |0.336] 3.054 |95.78
3
10 |0.263| 2393 |98.17
6
11 |0201| 1.824 | 100

nhan t6 duogc rat trich 1a phu hop.

C6 3 nhan té duoc trich tai Eigenvalues = 1.107 >1 nén c6 thé khéng dinh s6

Tong phuong sai giai tich (Total Variance Explained) cia phan tich nhan t6 1a
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72.903% > 50%. Diéu ny c6 nghia rang 72.903% thay ddi ciia cac nhan té duoc giai

thich boi cac bién quan sat.

Bang 4.8: Ma trin xoay cic nhan tb

Nhan td

2




ENTI1 0.804

ENT2 0.817

ENT3 0.843

ENT4 0.777

IRR1 0.895

IRR2 0.920

IRR3 0.862

INTI1 0.742

INT2 0.812

INT3 0.770

INT4 0.769

Két qua phan tich nhan té cho thay thang do cac yéu té anh hudéng dén y dinh
mua sim ctia ngudi ding trén dia ban thanh phd H6 Chi Minh dugc danh gia boi 3
nhan t6 véi 11 bién quan sat:

Nhan t6 s6 1 (ENT): Tinh giai tri bao gom 4 bién quan sat ENT1, ENT2, ENT3,
ENTA4.

Nhan t6 s6 2 (IRR): Tinh phién nhidu bao gém 3 bién quan sat IRR1, IRR3, IRR3.

Nhan tb sb 3 (INT): Tinh tuong tac bao gSm 4 bién quan sat INT1, INT2, INT3,
INT4.
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4.3.2 Két qua kiém dinh EFA ciia thang do Y dinh mua sim ciia nguwoi diung

Bang 4.9: Kiém dinh KMO va Bartlett ciia yéu t6 Y dinh mua sim

cua nguoi dung

Hé s6 KMO 0.825




Kiém dinh Barlett 836.792 2621.754

6 55

.000 0.000

Bang 4.10: Trich nhén t6 Y dinh mua sim

Bién quan sat Hé¢ so

PI1 To1 xem céc quang cdo trén Facebook nhu 1a mot 0.830

ngudn tham khao dé mua san pham trong twong lai

P12 Khi can mua san pham, t6i s& tham khao cac quang 0.816

cao trén Facebook dau tién

P13 Quang cdo Facebook dugc goi ¥ tir nguoi dung 0.857
khac c6 thé khién toi yéu thich san pham va mua
no

P14 Céc quang cdo Facebook vdi ndi dung thu vi, hép 0.863

dan co thé khién t61 mudn mua san pham

Eigenvalues 2.834

Phuong sai trich 70.842

Két qua kiém dinh cho gi4 tri KMO dat 0.825 > 0.6 voi Sig= 0.00 < 0.05 tai gia
tri Eigenvalues = 2.834, thang do y dinh mua sam ctia ngudi tiéu dung tai thanh phd
Ho6 Chi Minh dat gia tri phuong sai trich 1a 70.842% > 50% dat yéu cau. Diéu nay
chimg t6 rang phan tich EFA cho thang do Y dinh mua sam phu hop véi dir liéu
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nghién ctru. Mot nhan t6 duoc rat trich cho thang do Y dinh mua sim chimg t6 thang
do c6 tinh hoi tu va mau co tinh dai dién cao.
Qua phan tich EFA, ta thiy: v6i dir liéu nghién ctu chinh thirc, cac thang do

dugc xdy dung déu duoc gitt nguyén. Nhu vdy mo hinh dua ra kha phu hop va



khong xay ra truong hop tach bién. Pé 1am sang t6 hon y nghia cta dir liéu nghién
ctru, nhom tic gia s& tién hanh phan tich twong quan giira cac bién dai dién sau khi

phan tach nhan t6 dé thdy mbi lién hé giita cac bién trong mo hinh nghién ciru.
4.4 Phan tich twong quan hé s Pearson (véi kiém dinh hai dudi dd tin ciy 95%)

Bang 4.11: Ma trin twong quan giira cic bién trong mé hinh

PI ENT INT IRR
PI Hé sb twong quan Pearson 1 0.617 0.541 0.043
Gia tri sig 0.000 0.000 0.360
S6 quan sat 463 463 463 463
ENT | Hé sb twong quan Pearson | 0.617 1 0.000 0.000
Gia tri sig 0.000 1.000 1.000
S6 quan sat 463 463 463 463
INT | Hé sb tuong quan Pearson | 0.541 0.000 1 0.000
Gia tri sig 0.000 1.000 1.000
S6 quan sat 463 463 463 463
IRR | Hé sb trong quan Pearson | 0.043 0.000 0.000 1
Gia tri sig 0.360 1.000 1.000
S6 quan sat 463 463 463 463

Qua két qua nghién ctru thu dugc & bang ma tran twong quan chiing ta c6 thé

thay rang gitra cac bién doc 1ap khong cdé moi twong quan.

Tuy vdy, bién IRR khéng twong quan vé6i bién phy thudc PI vi ¢ gia tri
sig=0.360 > 0.05.
63

4.5 Kiém dinh mé hinh hoi quy da bién



Dua vao co s¢ dir li¢u & cac bude phan tich trudc do, tac gia tién hanh phan

tich mo hinh hdi quy da bién cho mé hinh d& xuit ban dau.

Bang 4.12: Két qua phan tich hdi quy

Mo hinh | P khong chuan B t Mic y Thong ké cong
hoa chuén nghia tuyén
Loz héa Sig. ,
B Sai sO bo H¢ so
chuan chap phong
nhan dai

cua bién | phuo

ng
sai
VIF
Hﬁng 0.000 0.027 0.000 1.000
$6

ENT 0.617 0.027 0.617 23.195 0.000 1.000 1.000

INT 0.541 0.027 0.541 20.332 0.000 1.000 1.000

IRR 0.043 0.027 0.043 1.605 0.109 1.000 1.000

Qua két qua phan tich hdi quy, ta thay rang:

Céc bién Tinh giai tri (ENT) va Tinh twong tac (INT) c6 mirc ¥ nghia Sig. nhé
hon 0.05, nhu vay, Tinh giai tri va Tinh twong tic twong quan c6 ¥ nghia ddi véi Y
dinh mua sam (PI).

Bién Tinh phién nhiéu (IRR) c6 mirc ¥ nghia Sig. 16n hon 0.05, vay Tinh phién
nhidu khong ¢ y nghia ddi v6i Y dinh mua sam (PI).

Ngoai ra, c6 thé thay hé sd VIF ciia cac nhan t6 < 10 chinh vi vay khong xay ra
hién twong da cong tuyén trong mé hinh.

Nhu vy, phuong trinh hdi quy thé hién rd mdi quan hé giita Y dinh mua sim

V61 cac bién doc 1ap nhu sau:




PI = 0.617ENT + 0.541INT
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Hay:

Y dinh mua sim = 0.617*Tinh giai tri ctia quang c4o + 0.541*Tinh tuong tac
cua quang cao
Céac hé sb cua cac nhan td doc lap thé hién sy phu thudc cua y dinh mua sim vao
nhan t6 d6. Cac nhan t6 cing dau ¢ anh huéng ciing huéng véi nhau téi ¥ dinh
mua sam.
Piéu nay c6 y nghia 1a:
Trong diéu kién nhitng nhan t6 con lai khong thay doi, néu yéu t6 Tinh giai tri ctia
quang cao trén Facebook ting 1én 1 don vi thi Y dinh mua sim cta ngudi ding s&
tang lén 0.617 don vi.
Tuong tu, trong diéu kién 3 nhan t6 con lai khong thay d6i, néu yéu t6 Tinh tuong
tac ciia quang cdo trén Facebook 16n 1 don vi thi Y dinh mua sim ctia ngudi ding

s€ tang 1én 0.541 don vi.

Bing 4.13: Hé s6 ¥ nghia mé hinh tic dong Y dinh mua sim

R R? R*hiéu chinh Sai s6 chuan cia
udc luong
0.822 0.676 0.674 0.57115469

Két qua cho thdy R? hiéu chinh 1a 0.674. Nhu vay, 67.4% y dinh mua sim cta
ngudi ding Facebook tai thanh phd H6 Chi Minh dugc giai thich bdi cac bién doc

1ap ctia mo6 hinh.
4.6 Kiém dinh gia thuyét hdi ciia md hinh
4.6.1 Kiém dinh cac gia thuyét cia mo hinh

bé ki€ém dinh cac gia thuyét cia mo hinh nghién ctru, tac gia da st dung hé so

Beta va hé s Sig dé kiém dinh.



Gid thuyét Hl: Tinh gidi tri ciia qudang cdo Facebook cé tac ddng tich cie dén
¥ dinh mua sam cia ngwoi ding tai Thanh phoé Ho Chi Minh.
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Yéu t6 Tinh giai tri c6 gia tri hé s6 Beta = 0.617 va Sig = 0.00 < 0.05 nén gia
thuyét H1 dugc chap nhan.

Gid thuyét H2: Tinh phién nhiéu ciia quang cdo Facebook c6 tac dong tiéu cuc
dén y dinh mua sam cia ngwoi ding tai Thanh phé Hé Chi Minh.

Yéu t6 Tinh Phién nhiéu c6 gi tri hé s6 Beta = 0.043 va Sig = 0.109 > 0.05
nén gia thuyét H2 bi bac bo.

Gid thuyét H3: Tinh tiwong tac ciia quéing cdo Facebook c6 tic dong tich cuc
dén y dinh mua sam cia ngwoi ding tai Thanh phé Ho Chi Minh.

Yéu t6 Tinh twong tac c6 gia tri hé sé Beta = 0.541 va Sig= 0.00 < 0.05 nén gia
thuyét H1 dugc chap nhan.

Trong 2 yéu té quang cao Facebook anh huéng dén ¥ dinh mua sam ciia nguoi
dung tai dia ban thanh phd H6 Chi Minh 13 Tinh Giai tri va Tinh tuong tac, ta c6 thé
thdy yéu to Tinh giai tri co tic dong 16n hon yéu t6 Tinh tuong tac.

4.6.2 Két qua kiém dinh gia thuyét

Bing 4.14: Kiém dinh gia thuyét
Gia thuyét Két qua

H1 Tinh giai tri cia quang c4do Facebook co Chap nhan
tac dong tich cuc dén y dinh mua sam
ciia ngudi dung tai Thanh phé HO Chi
Minh.

H2 Tinh phién nhiéu coa quang céo Khong chap nhan
Facebook c¢o6 tac dong ti€u cuc dén y
dinh mua sam coa nguoi dung tai

Thanh phd HO Chi Minh.




H3 Tinh tuong tic cia quang cdo Facebook Chép nhan
c6 tac dong tich cuc dén y dinh mua
sam ctia ngudi dung tai Thanh phd Hb

Chi Minh.
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4.7 Kiém dinh sy tac dong ciia cic yéu té nhan khau hoc

4.7.1 Kiém dinh sy khac biét trung binh - Truwdong hop miu ddc lap
(Independent sample T-test) cho nhom Giéi tinh

Y nghia cta viéc kiém dinh sy khac biét trung binh 13 gitip chung ta xac dinh
xem co su khac biét trung binh bién dinh lugng ddi voi cac gia tri khac nhau ctia mot
bién dinh tinh hay khong.

O nghién ctru nay, tac gia tién hanh kiém dinh liéu c6 sy khac nhau vé anh
huong cua cac yéu td quang céo trén mang xa hoi Facebook dén y dinh mua sim cua

nguoi dung tai thanh phd H6 Chi Minh giira gidi tinh nam va nir hay khong.

Bang 4.15: Gia tri trung binh

G161 tinh N Mean Std. Deviation Std. Error Mean
Nam 218 0.0109049 1.03568360 0.07014534
N 245 -0.0097032 0.96917240 0.06191815

Bang 4.16: Két qua kiém dinh su khac biét trung binh

Equal Equal
variances variances
assumed not

assumed
Levene's Test F 1.138
for Equality of
Variances Sig. 0.287
t-test for t 461 446.063




Equality of df 461 446.063
Means
Sig. (2-tailed) 0.825 0.826
Mean Difference 0.020608 0.020608
Std. Error Difference 0.093202 0.093564
95% Lower -0.162546 -0.163273
Confidence
Interval of the
Difference Upper 0.203762 0.204489
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Két qua kiém dinh cho thay: sig Levene's Test = 0.287 > 0.05 ¢ nghia la

phuong sai gitra 2 gidi tinh 1a khong khac nhau.

Dong thoi dyua vao gia tri Sig = 0.825 > 0.05, ta c6 thé két luan: Khong co sy

khéc biét c6 y nghia nghién ctru d6i voi anh hudng ciia quang cdo trén mang xa hoi

Facebook dén y dinh mua sim cta ngudi ding hai nhom nam va nit tai dia ban thanh
ph6 H6 Chi Minh.

4.7.2 Phan tich phuwong sai mét nhan t6 ANOVA véi nhém P§ tudi

Phan tich ANOVA gitp chiing ta kiém dinh sy khac biét trung binh v&i truong

hop bién dinh tinh c6 3 gia tri tro 1én.

Yéu t6 Do tudi gdm 5 nhom. Téc gia sir dung phan tich ANOVA dé kiém dinh

liéu c6 sy khac nhau vé anh hudng ctua cic yéu td6 quang cao trén mang xa hoi

Facebook dén y dinh mua sim cta ngudi dung tai thanh phd H6 Chi Minh giira cac

nhom tudi khac biét hay khong.

Bang 4.17: Gia tr

i trung binh ciia nhom D¢ tuoi

b6 | S6

tudi qu
an
sat

Mean

cr

Std. Std. 95%
Deviation | Error | Confidence
Interval for
Mean
Low | Upp

cr

Minimum | Maximum




Bou Bou

nd nd
18-24 | 131 | -0.015 1.052 ]0.092|-0.197 | 0.167 | -4.179 1.364
25-34 | 233 | 0.068 0.925 ]0.061|-0.051 0.188 | -2.820 1.364
3544 | 69 |-0.140 | 1.178 |0.142]-0.423 | 0.143 | -3.800 1.364
46-54 | 18 |-0.152 | 0.957 |0.226 [-0.628 | 0.324 [ -1.759 1.364
55-64 | 12 |-0.130 | 0.780 0.225]-0.626 | 0.365 | -1.407 1.364
Total | 463 | 0.000 1.000 ]0.046 | -0.091 [ 0.091 | -4.179 1.364




