Mau sd: 21/KNTC

...................................... (1) CONG HOA XA HQI CHU NGHIA VIET NAM
.................................. 2) Doc 1ap - Tu do - Hanh phtic
vt veeveeen, NEAY ... thdng ... nam ........

BIEN BAN POI THOAI VOI NGUOI KHIEU NAI
(KIEN NGHI, PHAN ANH)

Vao hoi... gio ..., ngay ../.../... tal ..o (3)
I. Thanh phéin tham gia ddi thoai:

1. Nguoi giai quyét khiéu nai (kién nghi, phan 4anh), nguoi duoc phan cong chu tri doi
thoai:

3. Nguoi khiéu nai, kién nghi, phan anh (hodc ngudi dai dién, nguoi dugc uy quyén
ctia nguoi khiéu nai, kién nghi, phan anh):

(Truong hop nguoi khiéu nai (kién nghi, phan dnh) khéong tham gia doi thoqi thi ghi ro
trong bién bdan nguwoi khiéu nai vang mdt ¢é 1y do hodc khéng cé 1y do).

4. Nguoi bi khiéu nai (hodc ngudi dai dién, ngudi duge uy quyén cua nguoi bi khicu
nai (néu co):

I1. N§i dung ddi thoai:
L e (4).



2. Y kién cua nhing nguoi tham gia dbi thoai vé tung nodi dung ddi thoai

Budi dbi thoai két thiic hdi... gior ... ngdy .../../...

Bién ban d6i thoai di duoc doc lai cho nhitng ngudi tham gia ddi thoai nghe va ky xac
nhan (trueong hop nguwoi tham gia doi thoai khéng ky xdc nhdn thi phdi ghi 16 Iy do).

Bién ban duogc 1ap thanh ... ban, nguoi giai quyét khiéu nai (kién nghi, phan 4anh),
nguoi dugc giao nhiém vy xac minh, nguoi khiéu nai (kién nghi, phan &nh), nguoi bi khiéu
nai - moéi nguoi duge nhan 01 ban./.

Nguoi bi khiéu nai Nguoi gidi quyét khiéu nai (hodc ngudi
(Ky, ghi ré ho tén) dwoc phan cong chi tri ddi thoai)

(Chit ky, déau - néu c6)

Nguoi khiéu nai (kién nghi, phan anh)  Pai dién co quan, to chirc, c4 nhén c6 lién

(hoac nguoi dai dién, nguoi dwoe uy quan
quyén) (Chit ky, ddu - néu cé)
(Ky, ghi ro ho tén)
Nguoi 6 quyén va nghia vu lién quan Nguoi ghi bién ban
(Ky, ghi ro ho tén) (Ky, ghi ro ho tén)

(1) Co quan cip trén ctia don vi ban hanh vin ban (néu c6).

(2) Tén don vi chi tri d6i thoai.

(3) bia diém tién hanh ddi thoai.

(4) Nguoi giai quyét khiéu nai (kién nghi, phan anh) hodc ngudi duge phan cong chu tri dbi
thoai néu muc dich, yéu cau cua viée dbi thoai, tom tat két qué xac minh ndi dung khiéu nai
(kién nghi, phan 4nh) va nhiing n6i dung ddi thoai.

(5) Y kién cua nhitng ngudi tham gia ddi thoai vé timg ndi dung dbi thoai.

(6) Nhitng ndi dung dbi thoai di thong nhat, nhiing van dé con y kién khac nhau va nhiing y
kién khac (néu co).



