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9.

PE CUONG HOC PHAN

Tén hoc phin: Marketing Du lich - Marketing for Tourism
Ma hoc phén: 02907

S6 tin chi: 3(3,0,6)

Phin bé thoi gian:

- Ly thuyét: 45 tiét

- Thyc hanh: 00 tiét

Picu kién tién quyét: Khong

M0 ta van tit ndi dung hoc phin

Gioi thiéu giai thich mot sé nguyén tic co ban trong marketing du lich,
phuong phap co lap ké hoach marketing, k§ niang marketing va cong cu
marketing.

Gi6i thiéu mét sb xu hudéng moi trong marketing dac biét 1a vai tro cua
cong nghé thong tin dbi vi marketing du lich, tir d6 cung cap cho sinh vién
mot luong kién thirc co ban, can thiét va thuc té trong marketing cho du lich.

Muc tiéu hoc phan

Mon hoc nham cung cap cho sinh vién nhing kién thirc co ban nhat Vé
marketing cho du lich cting mot s phuong phap, ky nang marketing va mot sO
xu huong moi nhit trong marketing dé cac em c6 mot nén tang va dinh hudng
nhét dinh cho viéc tu tim toi, hoc héi va trau ddi thém kién thuc, ky nang khi
tham gia cong tac sau nay.

Yéu cau doi véi sinh vién
8.1. Vé kién thtc: Sinh vién nim dugc cac khai niém co ban, sy khac biét
trong Marketing cho san pham du lich va tdm anh hudéng ciia cong nghé
thong tin.

8.2. V& k¥ nang: Sinh vién co thé 1én 1 ké hoach Marketing

8.3. V& thai do: Sinh vién c6 duoc tu duy marketing va tu tin trong viéc 1én
ké hoach Marketing.

Phén bo thoi gian va néi dung chi tiét hoc phan

9.1 Phén bé thoi gian



Ly Thao Thuc

TT NOI DUNG ; ) ‘ Tu hoc
thuyét | luan hanh
Chuong 1. Gidi thiéu Marketing co
1 | ban va nhitng dic diém khac biét cta 8 16

Marketing du lich

Chuong 2. Quy trinh 1én chién lugc
marketing du lich+ Marketing Mix

Chuong 3. Vai tro va img dung cong

3 | nghé thong tin trong marketing du 10 24
lich
4 | Kiém tra 2
5 | Thi
TONG CONG 45 90
9.2 Noi dung chi tiét hoc phan:
Chuong 1 Gi6i thiéu Marketing co bin va nhitng dic diém khac biét ciia
Marketing du lich 8 tiét

1. Gi61 thiéu Marketing co ban
1.1 Marketing la gi?
1.2. Phan biét Marketing v61 Quang cdo, PR, va Branding
1.3. Mot s6 cach tiép can marketing pho bién
2. Nhirng dic diém khac biét ciia Marketing du lich
2.1. Su khac biét trong tinh chét san phdm du lich ddi voi nhimg loai hinh san
pham dich vu khac.
2.2. Su khac biét trong Marketing san pham du lich.
Chuong 2 Quy trinh 1én chién lwgc Marketing du lich+ Marketing Mix
25 tiét
1. Quy trinh 1én chién lugc Marketing
1.1. Tu duy & muc dich Marketing
1.2. Quy trinh 1én ké hoach marketing:
1.2.1. Xac dinh muyc tiéu — Ching ta muén di t6i dau
1.2.2. Xéc dinh diém dung hién tai — Ching ta dang & dau

1.2.3. Lén ké hoach — Lam sao chiing ta dén do



1.2.4. Gidm sat quy trinh: Lam sao ddm bao chung ta dling hudéng

1.2.5. Panh gia quy trinh — Lam sao ching minh chiing ta da té1 dich

2. Marketing Mix — 8Ps
2.1. Product
2.2. Price
2.3. Promotion
2.4. Place
2.5. Packaging
2.6. Programming
2.7. People
2.8. Parnership

Chwong 3: Vai tro va rng dung cong nghé¢ thong tin trong Marketing du lich
10 tiét

1. Su thay d6i trong hanh vi cia khach du lich

2. Su phat trién ciia cong nghé thong tin

3. Ung dung cong nghé thong tin trong marketing du lich

10. Phwong phap giang day

- Ly thuyét: Thuyét trinh tai 16p
- Thyc hanh: Lam bai tdp nhoém va thuyét trinh theo chu dé

11. Cach thirc danh gia hoc phan

11.1 Hinh thirc té chire thi két thiic hoc phén: tiéu luan + thuyét trinh
11.2 Cdch thire tinh diém hoc phan:
Diém hoc phan 1 tong hop cta 02 diém thanh phan:
- Piém qua trinh™:50 % (trong sd)
- Diém thi két thuc hoc phan®:50% (trong sé)
Ghi chu:

(1) Diém qud trinh: bao gom mét hodic tdt ca cdc bé phdn sau: diém chuyén can;
diém kiém tra thuong xuyén trong qua trinh hoc tap; diém ddanh gid nhdn thirc va
thai do tham gia thao ludn; diém danh gid phan thue hanh; diém tiéu ludn...

(2) Trong sé ciia Piém thi két thiic hoc phan luén > 50%

11.3 Thang diém:



Thang diém 10 1am tron dén maot chit sb thap phén.
12. Tw van va huwéng dian nguoi hoc:

- Email: phung.p.vn@gmail.com
- Thao luan tai 16p
13. Trang thiét bi day va hoc: bang, may chiéu, bat 16ng,

14. Tai liéu hoc tap:
Tai liéu chinh (Textbook)
Marketing in Travel and Tourism; Fyall, Middleton, Morgan & Ranchhod;
Elsevier; Fourth Edition, 2009.
Tai liéu tham khao
Marketing Du Kich trong 30 ngay, Levinson & Lautenslager, Nha xuét ban lao
dong xa hoi, 2013.
Tp.HCM, ngay 08 thang 01 nam 2019

Truwéng Khoa/Vién Truwéng B mon/Nganh Nguwoi bién soan
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