
 

Convince the boss: Customer Marketing Certified 
 
Hi [insert your boss’ name], 
 
I’m interested in taking Customer Marketing Alliance’s Customer Marketing certification and am 
enquiring about whether you'd be willing to provide the financial support for me to do so. 
 
Customer marketing is made to be a customer-centric role. A core part of my job is to value the 
voice of the customer and advocate for their wants, needs, and pain points. It’s my responsibility 
to make them feel heard.  
 
This course is going to give me invaluable, practical insights into streamlining our customer 
marketing approach so that we can ensure that our customers are happy, our products are the 
best they truly can be, our brand reputation is consistently positive, and that we bring in increased 
revenue for the organization.  
 
Taking this into consideration, I’m keen to heighten my core understanding of the area, and I 
believe this course would be the ideal platform for me to do so. 
 
Customer Marketing Alliance is a respected company within the field, and esteemed 
organizations such as IBM, LinkedIn, and G2 have all recognized the quality of previous courses 
they’ve brought to the market. 
 
The course is 100% self-paced and will help me to walk away with the tools and skills I need to 
implement customer-centric programs across our organization.  
 
The Customer Marketing certification includes specialist content created by marketing experts 
and includes: 
 

●​ 12 modules and 10+ hours of thorough training, 
●​ 52 chapters, 6 fireside chats with leading experts, 
●​ 50+ exam questions, and 
●​ Customer Marketing certification. 

 
Plus, I’ll have access to all of the course materials forever - including future updates.  
 
I’ve taken it upon myself to research any other alternatives that may be available, and I can 
assure you, Customer Marketing Alliance’s certification surpasses other options, offering 
exceptional value for money and impeccable content. 
 
I have no doubt Customer Marketing Alliance’s masterclass will give me and my colleagues the 
knowledge and tools needed to improve the current standards at [company name]. 

 



 

 
I’d be thrilled to discuss this exciting opportunity with you in further detail. 
 
If there’s anything else you need, please let me know. I’d be more than happy to help. 
 
Thanks, 
 
[Your name] 
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