Traffic Concerns - Reporting Checklist

Submit Concerns to MySpokane311

Although the submission period for Cycle 15/2028-29 closed on March 31%, you can still submit
traffic/streets concerns through the MySpokane311 portal. https:/myspokane31l.my.site.com/citizen/s/
Click on the Safe Streets Survey (Traffic Calming). You will have an opportunity to provide written
comments and attach photos.

Send an Email to the Spokane Police Department
To share your traffic concerns, please send an email to the Spokane Police Department. This email

goes directly to the Traffic Unit. spdwebmail@spokanepolice.org

Call the Traffic Hotline at 509-625-4150
For speeding violations or other traffic concerns, please call the Traffic Hotline. You'll get a recording
-leave a message with details about the vehicle, time, date, and location.

Call Crime Check at 509-456-2233

To report serious driving violations other than speeding such as aggressive or reckless driving or a
motor vehicle accident, please contact Crime Check. Be prepared to share as much information as
possible such as make/model/color of car, location, time and date.

Email City Council Representatives
Locate your City Council Representative here https:/my.spokanecity.org/directory/officials/. Email your
representatives to share your concerns — be as specific as possible.

Attend Transportation Commission Meetings

Learn more about the Commission and attend their meetings. There is a public comment period
where you can share your concerns.
https:/my.spokanecity.org/bcc/commissions/transportation-commission/

Get Involved with Your Neighborhood Council

Neighborhood Councils meet regularly and are a great forum to share your traffic concerns. A
Neighborhood Resource Officer attends each meeting so you will have an opportunity to express your
concerns directly. Find your council here: https://my.spokanecity.org/neighborhoods/councils/

Email the Spokane Streets Department
The streets department is unlikely to take direct immediate action but if a particularly troublesome
issue is repeatedly reported by a number of residents, it may have an impact. Email Clint Harris at the

Streets Department: ceharris@spokanecity.org.
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