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GENERAL INSTRUCTIONS 
Read the following instructions very carefully and strictly follow them : 

1.​ This question paper contains 17 questions. All questions are compulsory. 
2.​ Marks are indicated against each question 
3.​ Answers should be brief and to the point. 
4.​ Answers to questions carrying 3 marks may be from 50 to 75 words. 
5.​ Answers to questions carrying 4 marks may be in about 150 words. 
6.​ Answers to questions carrying 6 marks may be in about 200 words. 
7.​ Attempt all parts of a question together. 

 
सामान्य निर्देश 
निम्नलिखित निर्देशों को ध्यानपरू्वक पढ़ें  और उनका सख्ती से पालन करें 
1. इस प्रश्नपत्र में 17 प्रश्न हैं। सभी प्रश्न अनिवार्य हैं। 
2. प्रत्येक प्रश्न के सामने अकं अकंित हैं 
3. उत्तर सकं्षिप्त एव ंसटीक होने चाहिए। 
4. 3 अकं वाले प्रश्नों के उत्तर 50 से 75 शब्दों तक हो सकत ेहैं। 
5. 4 अकं वाले प्रश्नों के उत्तर लगभग 150 शब्दों में होने चाहिए। 
6. 6 अकं वाले प्रश्नों के उत्तर लगभग 200 शब्दों में होने चाहिए। 
7. किसी प्रश्न के सभी भागों को एक साथ हल करें। 
 

Q.No Questions  Marks 

1 Management is equally important to run a political organization as it is to run 
an economic organization. Which feature of management is being reflected in 
the given statement? 
 
(a) Management is goal oriented.     
(b) Management is multidimensional 
(c) Management is pervasive 
(d) Management is group activity 
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एकराजनीतिकसगंठनकोचलानेकेलिएप्रबधंनउतनाहीमहत्वपू
र्णहैजितनाकिएकआर्थिकसगंठनकोचलानेकेलिए।दिएगएकथन
मेंप्रबधंनकीकौनसीविशषेतापरिलक्षितहोरहीहै? 
(क) प्रबधंनलक्ष्योन्मखुहै। 
(बी) प्रबधंनबहुआयामीहै 
(ग) प्रबधंनसर्वव्यापीहै 
(घ) प्रबधंनसमहूगतिविधिहै 
 

2 In order to become a lawyer one has to register himself as a member of Bar 
Council of India. Which feature of the profession is being revealed? 
 
(a) Restricted Entry 
(b) Ethical code of conduct 
(c) Service Motive 
(d) Presence of professional associations 
 
वकीलबननेकेलिएव्यक्तिकोबारकाउंसिलऑफइंडियाकेसदस्य
केरूपमेंखदुकोपजंीकृतकरनाहोताहै।इससेपेशकेीकौनसीविशषे
तासामनेआरहीहै? 
(क) प्रतिबधंितप्रवेश 
(ख) नतैिकआचारसहंिता 
(ग) सेवाउद्देश्य 
(घ) व्यावसायिकसघंोंकीउपस्थिति 
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3 Rest intervals in job are decided by ________ 
 
(b) Fatigue Study 
(a) Method Study 
(c) Motion Study 
(d) Time Study 
 
नौकरीमेंआरामकेअतंरालकानिर्णयकिसकेद्वाराकियाजाताहै? 
(बी) थकानअध्ययन 
(क) विधिअध्ययन 
(सी) मोशनस्टडी 
(घ) समयअध्ययन 
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4 The CEO of Radhe Cycles Pvt Ltd. Mr. Kumar wants to get maximum output 
from the employees at a competitive cost. On the other hand Ramakaant, an 
employee of the company wants to get the maximum salary while working 
the least. The Principle of management given by Fayol being violated by 
Ramakaant is _________. 
 
(a) Remuneration 
(b) Equity 
(c) Discipline 
(d) Subordination of individual interest to general interest. 
 
राधेसाइकिल्सप्राइवेटलिमिटेडकेसीईओश्रीकुमारअधिकतमउ
त्पादनप्राप्तकरनाचाहतहेैंकर्मचारियोंसेप्रतिस्पर्धीलागतपर।दसू
रीओररमाकांत,कंपनीकाकर्मचारीकामकरतहुेएअधिकतमवेतन
पानाचाहताहैसबसेकम।फेयोलद्वारादिएगएप्रबधंनकेसिद्धांत
काउल्लंघनकियाजारहाहै—----- 
(क) पारिश्रमिक 
(बी) इक्विटी 
(ग) अनशुासन 
(घ) व्यक्तिगतहितकोसामान्यहितकेअधीनकरना 
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5 "Sudden announcement of demonetisation by our Prime Minister" is an 
example of this feature of the business environment. 
 
(a) Relativity 
(b) Interrelated 
(c) Specific and general forces 
(d) Uncertain 
 
"हमारेप्रधानमंत्रीद्वाराअचानकविमदु्रीकरणकीघोषणा" 
कारोबारीमाहौलकीइसविशषेताकाएकउदाहरणहै। 
(क) सापेक्षता 
(बी) परस्परसबंधंित 
(सी) विशिष्टऔरसामान्यबल 
(घ) अनिश्चित 
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OR 
 
Swachh Bharat Abhiyan started by government is part of 
 
(a) Social Environment 
(b) Legal Environment 
( c) Political environment 
(d) Economic Environment 
 
सरकारद्वाराशरुूकियागयास्वच्छभारतअभियानकिसकाहिस्सा
है? 
(क) सामाजिकवातावरण 
(बी) काननूीमाहौल 
(ग) राजनीतिकवातावरण 
(घ) आर्थिकवातावरण 
 

6 A recent rate cut in the interest on loans announced by the Banks encouraged 
Amit, a science student of Progressive School to take a loan from State Bank 
of India to experiment and develop cars to be powered by fuel produced from 
garbage. He developed such a car and exhibited it in the Science Fair 
organized by the Directorate of Education. He was awarded first prize for his 
invention. 
Identify the dimensions of the business environment discussed in the above 
case. 
 
(a) Economic 
(b) Technological 
( c) Both (a) n (b) 
(d) None of the above 
 
हालहीमेंबैंकोंद्वाराऋणपरब्याजदरमेंकटौतीकीघोषणानेप्रोगे्रसि
वस्कूलकेविज्ञानकेछात्रअमितकोस्टेटबैंकऑफइंडियासेऋणलेने
केलिएप्रोत्साहितकिया, 
ताकिवहप्रयोगकरकेकचरेसेउत्पादितईंधनसेचलनेवालीकारबना
सके।उसनेऐसीकारबनाईऔरशिक्षानिदेशालयद्वाराआयोजित
विज्ञानमेलेमेंउसकाप्रदर्शनकिया।उसेअपनेआविष्कारकेलिएप्रथ
मपरुस्कारसेसम्मानितकियागया। 
उपरोक्तमामलेमेंचर्चितव्यावसायिकवातावरणकेआयामोंकीपह
चानकरें। 
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(क) आर्थिक 
(बी) तकनीकी 
(सी) दोनों (ए) एन (बी) 
(घ) उपरोक्तमेंसेकोईनहीं 

OR 
 
The sum total of all individuals, institutions and other forces that are outside 
the control of a business enterprise but that may affect its performance is 
known as 
 
(a) Business environment 
(b) Political environment 
(c) Social environment 
(d) Economic environment 
 
सभीव्यक्तियों, 
ससं्थाओऔंरअन्यशक्तियोंकाकुलयोगजोकिसीव्यावसायिकउ
द्यमकेनियंत्रणसेबाहरहैंलेकिनजोउसकेप्रदर्शनकोप्रभावितकर
सकतहेैं, कहलाताहै 
(क) कारोबारीवातावरण 
(ख) राजनीतिकवातावरण 
(ग) सामाजिकवातावरण 
(घ) आर्थिकवातावरण 
 

7 Planning sets benchmarks for measuring and evaluating control. Which 
feature of planning is highlighted in this statement? 
 
(a) Planning focuses on achieving objectives. 
(b) Planning is futuristic. 
(c) Planning involves decision-making 
(d) Planning creates control standards. 
 
नियोजननियतं्रणकोमापनेऔरउसकामलू्यांकनकरनेकेलिएमान
कतयकरताहै।इसकथनमेंनियोजनकीकौनसीविशषेताउजागरहो
तीहै? 
(क) योजनाउद्देश्योंकीप्राप्तिपरकें द्रितहोतीहै। 
(ख) योजनाभविष्योन्मखुीहै। 
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(ग) नियोजनमेंनिर्णयलेनाशामिलहोताहै 
(घ) नियोजननियतं्रणमानकोंकानिर्माणकरताहै। 
 

8 It helps to save time, money and effort and increases efficiency. 
 
(a) Procedure 
(b) Programme 
(c) Rule 
(d) Method 
 
इससेसमय, 
धनऔरप्रयासकीबचतहोतीहैतथाकार्यकुशलताबढ़तीहै। 
(क)प्रक्रिया 
(बी) कार्यक्रम 
(ग) नियम 
(घ) विधि 
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9 The process that initiates implementation of plans by clarifying jobs, working 
relationships and effectively deploying resources for the attainment of 
identified and desired results is called: 
(a) Coordination 
(b) Management 
(c) Organising 
(d) Delegation 
 
वहप्रक्रियाजोपहचानेगएऔरवांछितपरिणामोंकीप्राप्तिकेलिएका
र्यों, 
कार्यसंबधंोंकोस्पष्टकरकेऔरससंाधनोंकोप्रभावीढंगसेतनैातकर
केयोजनाओकेंकार्यान्वयनकीशरुुआतकरतीहै, उसेकहाजाताहै: 
 
(क) समन्वय 
(बी) प्रबधंन 
(ग) आयोजन 
(घ) अधिकारोंकाविकें द्रीकरण 
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(a) Accountability can be entirely delegated 
(b) Accountability flows downward 
(c) Accountability refers to answerability for final outcome of assigned task 
(d) Accountability means the right of an individual to command his 
subordinates. 
 
कौनसाकथनसत्यहै? 
(क) जवाबदेहीपरूीतरहसेसौंपीजासकतीहै 
(बी) जवाबदेहीनीचेकीओरप्रवाहितहोतीहै 
(ग) 
जवाबदेहीसेतात्पर्यसौंपेगएकार्यकेअतंिमपरिणामकेलिएजवाबदे
हीसेहै 
(घ) 
जवाबदेहीकाअर्थहैकिसीव्यक्तिकाअपनेअधीनस्थोंकोआदेशदेने
काअधिकार। 
 

11 Production manager of Beta Ltd. took special care of the interest and ability 
of his subordinates while distributing work among them. He was of the firm 
opinion that a worker should be given one work again and again so that he 
may become expert in it. One day he took round of his department and 
noticed that the workers were not doing their job quickly. On enquiry, he 
learnt that the workers worked non-stop which is the main cause of their slow 
speed. He immediately issued an order that during their working hours, the 
workers will have an interval to take rest. 
 
(a) State the principle of management followed here. Explain. 
(b) Which technique of scientific management is indicated in the above para? 
 
बीटालिमिटेडकेउत्पादनप्रबधंकअपनेअधीनस्थोंकेबीचकामबांट
तसेमयउनकीरुचिऔरयोग्यताकाविशषेध्यानरखतथेे।उनकादृढ़
मतथाकिएककर्मचारीकोएकहीकामबार-बारदियाजानाचाहिएता
किवहउसमेंनिपणुहोजाए।एकदिनउन्होंनेअपनेविभागकादौरा
कियाऔरदेखाकिकर्मचारीअपनाकामतजेीसेनहींकररहेथे।पछूता
छकरनेपरउन्हेंपताचलाकिकर्मचारीबिनारुकेकामकरतहेैंजोउन
कीधीमीगतिकामखु्यकारणहै।उन्होंनेतरंुतआदेशजारीकियाकि
कामकेघटंोंकेदौरानकर्मचारियोंकोआरामकरनेकेलिएएकअतंरा
लमिलेगा। 
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(क) 
यहाँअपनाएगएप्रबधंनकेसिद्धांतकोबताइए।व्याख्याकीजिए। 
(ख) 
उपर्युक्तअनचु्छेदमेंवजै्ञानिकप्रबधंनकीकौनसीतकनीकबताईग
ईहै? 
 

OR  
 
90% staffs of 'Work Well Ltd.' consist of male employees. The female 
employees are employed for very basic jobs like receptionists, etc. The 
management is of opinion that female employees cannot contribute at par 
with male employees.They pay much lesser salaries to female staff despite 
the fact that they work for the same number of hours. Name and explain the 
principles of management that is being violated here. 

 
'वर्क वेललिमिटेड' के 90% 
कर्मचारीपरुुषकर्मचारीहैं।महिलाकर्मचारियोंकोरिसेप्शनिस्टआ
दिजसेैबहुतहीबनुियादीकामोंकेलिएनियकु्तकियाजाताहै।प्रबधं
नकामाननाहैकिमहिलाकर्मचारीपरुुषकर्मचारियोंकेबराबरयोग
दाननहींदेसकतीहैं।वेमहिलाकर्मचारियोंकोबहुतकमवेतनदेतहेैं, 
जबकिवेसमानघटंोंतककामकरतीहैं।प्रबधंनकेउनसिद्धांतोंका
नामबताएँऔरसमझाएँजिनकायहाँउल्लंघनकियाजारहाहै। 
 

12  Mr. Ram started a small business with limited investment, he hired labour at 
very less wages. Over the time with broad vision of Ram and hard work of 
his employees, the business started earning very good revenue. But, with 
increase in earning capacity of company also Ram did not increase the wages 
and salary of his employees, they were not able to maintain a reasonable 
standard of living. 
 
Identify and explain the principle of management, overlooked by Mr. Ram.  
 
 
श्रीरामनेसीमितनिवेशकेसाथएकछोटासाव्यवसायशरुूकिया, 
उन्होंनेबहुतकममजदरूीपरमजदरूरखे।समयकेसाथरामकीव्यापकदृष्टि
औरकड़ीमेहनतसेअपनेकर्मचारियोंकेसाथमिलकर, 
व्यवसायनेबहुतअच्छीआयअर्जितकरनाशरुूकरदिया।लेकिन, 
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कंपनीकीकमाईक्षमतामेंवदृ्धिकेसाथभीरामनेअपनेकर्मचारियोंकेवेतनऔ
रमजदरूीमेंवदृ्धिनहींकी, 
वेजीवनस्तरकाउचितस्तरबनाएरखनेमेंसक्षमनहींथे। 
 
श्रीरामद्वारानजरअदंाजकिएगएप्रबधंनकेसिद्धांतकोपहचानेंऔरसम
झाएं। 
 

OR 
Explain functional foremanship as one of the techniques of scientific 
management.. 
 
वजै्ञानिकप्रबधंनकीतकनीकोंमेंसेएककेरूपमेंकार्यात्मकफोरमनै
शिपकीव्याख्याकरें। 
 

13 Amaira is a seven year old girl. She planned with her father to give a gift on 
her mother's birthday. She took her piggy bank to shopkeeper with her father. 
She selected a purse for her mother and when she took out one note of ₹1000 
from the piggy bank the shopkeeper refused to take that note-saying that it is 
no longer a valid currency. Her father explained her that shopkeeper is saying 
right. 
 
(a) Identify the concept discussed in above para. 
(b) State three features of that concept. 
 
अमायरासातसालकीबच्चीहै।उसनेअपनेपिताकेसाथमिलकरअ
पनीमाँकेजन्मदिनपरउपहारदेनेकीयोजनाबनाई।वहअपनेपिता
केसाथदकुानदारकेपासअपनीगलु्लकलेकरगई।उसनेअपनीमाँके
लिएएकपर्सचनुाऔरजबउसनेगलु्लकसे ₹1000 
काएकनोटनिकालातोदकुानदारनेउसेलेनेसेमनाकरदिया- 
यहकहतहुेएकियहअबवधैमदु्रानहींहै।उसकेपितानेउसेसमझाया
किदकुानदारसहीकहरहाहै। 
(क) उपरोक्तअनचु्छेदमेंचर्चितअवधारणाकोपहचानें। 
(ख) उसअवधारणाकीतीनविशषेताएँबताइए। 
 

4 

14 Mega Ltd. holds an Annual Management Programme every year in the month 
of March in which the top managerial personnel formulate plans for the next 
year by analyzing and predicting the future to meet future events effectively. 
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As they are responsible for providing direction to the organization, facsare 
thoroughly checked using scientific calculations. Detailed plans are prepared 
after discussion with professional experts. Preliminary investigations are also 
undertaken to find out the viability of the plan. Since it is an intellectual 
activity requiring intelligent imagination and sound judgement so it is mainly 
done by the top management. Usually rest of the members just implement the 
plans. Middle level managers are neither allowed to deviate from the plans 
nor are they permitted to act on their own.The top management ensures that 
the expenses insured in formulating the plans justify the benefits derived 
from them. 
 
State any two limitations and any two features of planning discussed above. 
 
मेगालिमिटेडहरसालमार्चकेमहीनेमेंएकवार्षिकप्रबधंनकार्यक्रम
आयोजितकरताहैजिसमेंशीर्षप्रबधंकीयकर्मचारीभविष्यकीघट
नाओकंाप्रभावीढंगसेसामनाकरनेकेलिएभविष्यकाविश्लेषणऔर
भविष्यवाणीकरकेअगलेवर्षकेलिएयोजनाएँबनातहेैं।चूँकिवेसगं
ठनकोदिशाप्रदानकरनेकेलिएजिम्मेदारहैं, 
इसलिएवजै्ञानिकगणनाओकंाउपयोगकरकेतथ्योंकीपरूीतरहसे
जाँचकीजातीहै।पेशवेरविशषेज्ञोंकेसाथचर्चाकेबादविस्ततृयोजना
एँतयैारकीजातीहैं।योजनाकीव्यवहार्यताकापतालगानेकेलिएप्रारं
भिकजाँचभीकीजातीहै।चूँकियहएकबौद्धिकगतिविधिहैजिसके
लिएबदु्धिमानकल्पनाऔरठोसनिर्णयकीआवश्यकताहोतीहै, 
इसलिएयहमखु्यरूपसेशीर्षप्रबधंनद्वाराकियाजाताहै।आमतौरप
रबाकीसदस्यकेवलयोजनाओकंोलागकूरतहेैं।मध्यस्तरकेप्रबधं
कोंकोनतोयोजनाओसेंविचलितहोनेकीअनमुतिहैऔरनहीउन्हेंअ
पनेदमपरकार्यकरनेकीअनमुतिहै।शीर्षप्रबधंनयहसनुिश्चितकर
ताहैकियोजनाओकंोतयैारकरनेमेंबीमाकृतव्ययउनसेप्राप्तलाभों
कोउचितठहरातहेैं। 
ऊपरचर्चाकीगईयोजनाकीकोईदोसीमाएँऔरकोईदोविशषेताएँब
ताइए। 
 

OR 
 
Distinguished between single use plan and standing plan (any 4 points) 
 
एकलउपयोगयोजनाऔरस्थायीयोजनाकेबीचअतंर (कोईभी 4) 



 

15 Sprightly Ltd. is a reputed company offering varied kinds of energy drinks. 
The company now plans to launch a new range of sports wear. At present the 
company is following functional structure. Does the company need to modify 
its organizational structure keeping in view its expansion plan? Why or why 
not? And explain 2 Demerits of existing organizational structure. 
 
स्प्राइटलीलिमिटेडएकप्रतिष्ठितकंपनीहैजोविभिन्नप्रकारकेएन
र्जीड्रिकं्सउपलब्धकरातीहै।कंपनीअबस्पोर्ट्सवियरकीनईरेंजलॉ
न्चकरनेकीयोजनाबनारहीहै।वर्तमानमेंकंपनीकार्यात्मकसंरच
नाकापालनकररहीहै।क्याकंपनीकोअपनीविस्तारयोजनाकोध्या
नमेंरखतहुेएअपनेसगंठनात्मकढांचेमेंबदलावकरनेकीआवश्यक
ताहै? क्योंयाक्योंनहीं? औरमौजदूासगंठनात्मकढांचेके 2 
दोषबताएं। 
 

4 

16 Three groups of employees of 'Gama Limited' are working at different posts. 
The first group of employees is responsible for the welfare and survival of 
the organization. In order to discharge its responsibility properly, this group 
continuously keeps a watch over the Business Environment. With a view to 
coping with the changes going on in the Business Environment, this group 
immediately discusses the change to be brought about in the company's 
plans. The second group of employees is responsible for maintaining quality 
and safety standards, and minimizing wastages.The responsibility of third 
group of employees is to explain the policies decided by the top management 
and developing the feeling of cooperation among all the departments of the 
company. 
 
(a) Identify the concept of management described in the paragraphs given 
above. 
(b) Identify the three types of the concept identified in (a) by quoting the 
relevant lines of first 2 concepts. 
 
'गामालिमिटेड' 
केकर्मचारियोंकेतीनसमहूअलग-अलगपदोंपरकामकररहेहैं। 
कर्मचारियोंकापहलासमहूसगंठनकेकल्याणऔरअस्तित्वकेलिए
जिम्मेदारहै।अपनीजिम्मेदारीकोसहीढंगसेनिभानेकेलिएयहसमू
हलगातारव्यावसायिकवातावरणपरनज़ररखताहै।व्यावसायिक
वातावरणमेंहोरहेबदलावोंसेनिपटनेकेलिएयहसमहूतरंुतकंपनी
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कीयोजनाओमंेंलाएजानेवालेबदलावोंपरचर्चाकरताहै।कर्मचारि
योंकादसूरासमहूगणुवत्ताऔरसरुक्षामानकोंकोबनाएरखनेऔरअ
पव्ययकोकमकरनेकेलिएजिम्मेदारहै।कर्मचारियोंकेतीसरेसमहू
कीजिम्मेदारीशीर्षप्रबधंनद्वारातयकीगईनीतियोंकोसमझाना
औरकंपनीकेसभीविभागोंकेबीचसहयोगकीभावनाविकसितकर
नाहै। 
(क) 
ऊपरदिएगएअनचु्छेदोंमेंवर्णितप्रबधंनकीअवधारणाकोपहचानें। 
(ख) पहलेदोअवधारणाओकंीप्रासगंिकपकं्तियोंकोउद्धतृकरके 
(क) मेंपहचानीगईअवधारणाकेतीनप्रकारोंकीपहचानकरें। 
 

17 Sweets and More' is one of India's most popular brand for snacks and sweets. 
It offers a wide range of sweets, namkeens, cookies and frozen foods. 
 
Its organisational structure comprises of separate business units in each of the 
above categories. Each of these units have a manager responsible for 
performance, having authority over the unit. Moreover, each of these units is 
multi-functional as within each unit, different functions like production, 
marketing, finance, etc. are performed. Though this kind of organisational 
structure leads to increased cost because of duplication of activities across 
products, but it provides a proper basis for performance measurement as 
revenues and costs related to each of these business units can be easily 
identified. 
 
(a) Identify the organizational structure of 'Sweets and More' 
(b) State three advantages and two disadvantages of the organizational 
structure identified in (a) above which are not discussed in the above case. 
 
स्वीट्सएंडमोर' 
भारतकेसबसेलोकप्रियस्नकै्सऔरमिठाइयोंमेंसेएकहै।यहमिठा
इयों, नमकीन, 
कुकीज़औरफ्रोजनखाद्यपदार्थोंकीएकविस्ततृश्रृंखलाप्रदानकर
ताहै। 
 
इसकीसगंठनात्मकसरंचनामेंउपरोक्तप्रत्येकशे्रणीमेंअलग-अल
गव्यावसायिकइकाइयाँशामिलहैं।इनमेंसेप्रत्येकइकाईमेंप्रदर्शन
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केलिएजिम्मेदारएकप्रबधंकहोताहै, 
जिसकेपासइकाईपरअधिकारहोताहै।इसकेअलावा, 
इनमेंसेप्रत्येकइकाईबहु-कार्यात्मकहोतीहैक्योंकिप्रत्येकइकाईके
भीतरउत्पादन, विपणन, 
वित्तआदिजसेैविभिन्नकार्यकिएजातहेैं।हालाँकिइसतरहकीसंगठ
नात्मकसरंचनाउत्पादोंमेंगतिविधियोंकेदोहरावकेकारणलागत
मेंवदृ्धिकरतीहै, 
लेकिनयहप्रदर्शनमापकेलिएएकउचितआधारप्रदानकरतीहैक्यों
किइनमेंसेप्रत्येकव्यावसायिकइकाईसेसंबधंितराजस्वऔरलाग
तोंकोआसानीसेपहचानाजासकताहै। 
(क) 'स्वीट्सएंडमोर' कीसगंठनात्मकसंरचनाकीपहचानकरें 
(ख) उपरोक्त (क) 
मेंपहचानेगएसंगठनात्मकढांचेकेतीनफायदेऔरदोनकुसानबता
एंजिनकीउपरोक्तमामलेमेंचर्चानहींकीगईहै। 
 
 

OR 
Why delegation of authority is considered essential for effective organizing? 
 
प्रभावीआयोजनकेलिएअधिकारोंकाविकें द्रीकरणकोआवश्यक
क्योंमानाजाताहै? 
 
 

 


