TABLE OF DETAILS OF ITEMS THAT WE GET RECOD -See column link to quide for getting recod

WHEN ITEM READY TO COME BACK
OPERATIONS MANAGER
Update RMA TITLE so sales support staff can arrange for goods to be returned to JJ

WHEN GOODS RETURNED

ADD NOTE TO WORKING DOC: “PART IS BACK @ JJS NAME & DATE”
UPDATE SUBJECT LINE OF RMA: “AA @ JJs - ON C CRATE NAME & DATE”
SAVE & PRINT RMA

ATTACH RMA TO PART
PUT PART ONTO C CRATE

ATTACH GOOGLE DOC TO PRIVATE NOTES
DELETE ALL OTHER PRIVATE NOTES
NEW TAG



https://docs.google.com/spreadsheets/d/1I8qqcxx1CFOu2OFT4s5ZVw2B3XE6oDPVbH0nkhAXQYQ/edit#gid=0




